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LOUGHBOROUGH 

WEEKLY RETAIL MARKET REGULATIONS

Definitions:


	The Council
	-
	Charnwood Borough Council

	Traders
	-
	Regular and casual traders as described in Regulation 3.

	Market Site
	-
	Areas for the standing of the weekly market in Market Place, Market Street, Cattle Market and Devonshire Square or other areas of the town centre designated from time to time by the Council.



	Council’s nominated Representative 
	-
	Any person employed or appointed by the Council to act on its behalf for the purpose of the Regulations.

	Pitch
	-
	Designated area for trading within the market site.


GENERAL REGULATIONS

1. These regulations shall apply to the conduct and organisation of the Loughborough Weekly 
Markets held on Thursday and Saturday of each week, and any other days when the Market stands. On dates to be agreed with the Council.       

Nothing in the regulations shall be construed as placing an obligation on the Council to provide a Market on each day referred  to in the trading agreement ,but it is agreed that the council will endeavour to provide the Market on the days referred to , except where prevented from doing so by circumstances beyond its control .In order to meet this obligation the Council may ,at its absolute discretion ,restrict ,re-site or alter the layout of the Market.
ALLOCATION OF PERMANENT STALLS
2. Permanent stalls shall be allocated by the Market Management and confirmation in writing shall be given to the stallholder .The stallholder will also receive a copy of the Market Regulations to which they must conform. 
3. Traders wishing to obtain a stall or pitch should contact the Council at the address below for written information about market days, times, rents and where to attend for the allocation of a stall or pitch.   The information can also be viewed on the Council’s website at www.charnwood.gov.uk/pages/loughborough_retail_market 
Stalls which become available for permanent allocation will be advertised through a circular from the Markets Management, primarily for permanent stallholders to transfer to,           or casual stallholders to obtain a permanent stall.
Any Trader permanent or casual who wishes to apply must do so in writing by the specified date.

Allocation of stalls will be based upon;

The range of goods represented on the Market at the time, (balance), Seniority of the Trader concerned, and Regular attendance at the market.

4. Every stall/pitch holder shall accept full responsibility for, and indemnify the Council against, all claims for personal injury, damage to property, nuisance and any other damage or expenses by whomsoever the claim is made and from whatever cause, arising out of, or in connection with, the use and occupation of the site allotted to him/her. All traders must be covered by third party insurance, either by membership of The National Market Traders Federation (under their insurance provision) or by other arrangements. The minimum cover acceptable will be £5,000,000. Copies of public liability insurance certificates must be provided to the Council before a stall/pitch is allocated and will be subject to annual inspection. 
5. For the purposes of allocating stalls/pitches, the Council will classify market traders as regular traders and casual traders, for the sale of specified goods. Traders new to the market will be included initially on the list of casual traders. Providing they prove a genuine interest in the market by good attendance and conduct they may be allocated increasingly greater priority on the list of casual traders and may eventually be transferred to the list of regular traders as soon as a vacancy occurs providing the general balance of trading lines on the market is not affected. Lists of regular and casual traders, indicating the class of goods each sells, will be made available by the Council on request for inspection by traders. 

6. The Council will, so far as practicable, ensure that regular traders are allocated the same stalls/pitches on each market day. Regular traders must occupy their stalls/pitches by 8.00am. Stalls/pitches not occupied by8.00am may be allocated by the Council or its nominated representative at that time to casual traders in attendance in accordance with the order of priority indicated on the priority list. The decision of the Council or its nominated representative on such matters will be final.

7. Traders will continue to trade from their stall until 4.00pm unless otherwise authorised by a nominated representative of the Council. No trading activity will take place after 5.30pm and the site must be cleared no later than 6.30pm 

8. All regular stall holders’ vehicles must be removed from the market site and/or its approach roads by 9.00am. No trader’s vehicles will be permitted on the market site between 9.00am and 4.00pm. Between these hours vehicles must be parked away from the market site so as not to obstruct any highway, other public right of way or approach to the market site. 

9. Trader’s vehicles will not be permitted to remain on the market area after 6.30pm. 

10. Persons driving or riding any vehicles in a roadway in the market or the immediate approaches thereto shall proceed at a speed no greater than 5 m.p.h. 

11. Between 9.00am and 4.00pm hand operated barrows, carts or similar conveyances will be the only permitted method or transporting goods to or from stalls or pitches on the market site. Such conveyances must not be allowed to stand either on the market site for longer than is reasonably required for the loading or unloading of the goods or in the immediate approaches to the market site in such a manner as to cause obstruction, in the opinion of the Council or its nominated representative. 


12. Where stalls and awnings are provided by the Council, traders will take all steps to ensure that the stall/awning is kept in good condition. If any deliberate damage is caused to the stall/awning during the time when it is in the trader’s occupation, the trader will be charged for its repair/replacement. 

13.  The Council shall supply temporary lighting to both Thursday and Saturday retail markets operations between the 3rd week in September and the last week in March. All lighting shall be supplied at 110v and be of the type supplied by the Council. Light bulbs of the low energy type rated at 15w will be the only permitted light bulb to be used. Each Trader shall be allocated two lights per stall and only the use of these lights will be permitted. No other form of lighting will be used on the market.
14. Where traders are required to use electrical ancillary equipment due to legal requirements ie. Food Safety Regulations, Weights and Measures etc. The trader must provide to the Council proof that their equipment has been checked by a qualified electrician every 6 months. No other apparatus will be permitted.

Any Trader using unauthorised equipment, including lighting, will have that equipment disconnected and may face immediate removal from the Market.
15. Traders will be responsible for making good to the satisfaction of the Council or its nominated representative any damage which they may cause to the Council’s property during their occupancy of a stall or pitch. 
16. Stall /pitch holders of long standing on the Market (over10years) will upon leaving or retiring from the market are allowed to nominate a successor and assign the good will of their business to that successor. Traders must follow the recognised procedure that is in place setting out in detail of how this process is applied and is contained in full, in appendix 1 to these Regulations.
17. A stall/pitcher holder must be in attendance at their allocated site at all trading times unless his/her absence has been approved by the Council or its nominated representative. 

18. Regular stall/pitch holders will be permitted to take up to four weeks leave of absence (for holidays) etc in each financial year without their privileged position as a regular trader being affected and without rents being levied for that approved period, provided that at least one week’s notice in writing is given to the Council of the period of absence. In the event of un-approved absence, the regular stall/pitch holder will be charged the normal rent on his/her return, irrespective of whether the stall/pitch was re-let to a casual trader or not. 

19. Traders who rely on vegetable crops or other seasonal produce who cannot guarantee a supply of goods for their stall due to unforeseeable weather conditions may be allowed exemption from the requirement in 15 and 16 above, and be able to continue as a regular trader at the discretion of the Council. 

20. Three weeks unapproved absence by a regular trader in a period of thirteen weeks could result in the loss of their regular trading position. 
TIDINESS OF THE MARKET
21. A stall/pitch holder shall adopt the refuse handling practices that are in place on the Markets .All Market refuse is recycled and a strict waste handling system is in place. Traders are responsible for ensuring that they take all necessary steps to ensure that  they adhere to the waste handling  systems as  described in the Handling of waste procedure that is contained in appendix 2  attached to these regulations.
22. Each stall/pitch holder will be expected to make full and proper use of the waste disposal facilities at regular intervals throughout the market day in order to keep the refuse/litter around his/her stall/pitch to a minimum. If refuse/litter is left under or around a stall/pitch at the end of a market day, the trader who occupied that stall/pitch may be given a written warning and if he/she persists may be taken off the list of regular stall/pitch holders. 

23. The stall-boards provided are the property of Charnwood Borough Council and must be used only for the display of goods for sale and must not be placed on the ground or taken from the site. 

24. A stall holder must not make any material change in the class of goods sold as indicated in his/her registration document without first obtaining the written consent of the Council. 

25. No alteration will be considered without the consent of the Markets Management. Approval will only be given if the balance of the market is not directly affected and/ or there is an opportunity available through a stall vacancy to offer the range of goods formerly sold at a vacant stall, to an existing stallholder.
26. Whilst every effort will be made too avoid clashes of lines, the council does not give any guarantee that stallholders selling similar goods will not be adjacent to or in the same vicinity of each other.

27. No stallholder shall keep any live animal at his/her stall/pitch with the exception of guide dogs. 

28. All facilities on the market site belonging to the Council for the use of stall/pitch holders shall be used only for the purposes for which they were provided. The cost of the repair of any damage caused to these facilities by a trader will be recharged to that trader. 

29. No person shall, without the permission of the Council or its nominated representative, post or display any bill, placard or poster. 

30. Charges for use of stalls and pitches shall be fixed by the Council and reviewed annually, following consultation with the local branch of the National Market Traders Federation.

31. All fees and charges shall be payable on the day of occupation of a stall/pitch collected by Council staff, or its agents, and no arrears will be permitted.

32. A stall/pitch holder and the persons employed by him/her shall conduct business in an orderly manner and shall not ring any bell or blow any horn or play any radio or amplifying equipment or use any other noisy instrument to attract the attention or custom of any person to any sale or to any goods intended for sale. Where amplification is required in order to conduct business this shall be permitted at the discretion of the Council or its nominated representative. 

33. A stall/pitch holder and the persons employed by him/her shall not engage in conduct which causes or is likely to cause nuisance, harassment, alarm or distress to others nor incite or encourage others to act in such a manner.

34. A stall/pitch holder shall comply with any directions of the Council or its nominated representative on all matters affecting the conduct of the market. Failure to do so may, subject to consideration of any prior representations made by the appointed representative of the local branch of the Market Traders Federation, result in the disqualification of the trader concerned from occupying a stall or pitch on the market. 

35. Traders conducting from any stall or pitch a food business as defined by the General Food Hygiene Regulations 1995, and Food Safety Act 1990 and any subsequent legislation shall comply with such legislation to the satisfaction of the Council’s Environmental Health Officer. 

36. All persons conducting a food business from a vehicle or trailer must be in possession of a certificate signed by the Council’s Environmental Health Officer confirming that the vehicle has been inspected and approved by the Council as conforming to the requirements of The General Food Hygiene Regulations 1995, and Food Safety Act 1990 or any re-enactment or modification thereof. 

37. Each trader shall be required to display clearly on the stall or pitch a notice in legible form setting out the trader’s name and town in which the trader’s business address is located. Such boards, incorporating the Markets branding, are available from the Council’s markets service. There will be a charge of £10 for replacement of lost or damaged boards. 

38. Any complaints with regard to the general operation of the Market should in the first instance, be raised with the Markets Officer and thereafter, if necessary, be sent in writing to the Markets, Fair &Town Centre Operations Officer. 

39. The Council will consult appointed representatives of the local branch of the National Market Traders Federation as necessary from time to time on the control and management of the market. The Federation is requested to assist the Council in the operation of these regulations by promoting and encouraging the co-operation of traders.
The Council will consult appointed representatives of the local branch of the Market Traders Federation as necessary from time to time on the control and management of the Market.

Liaison meetings may be arranged and persons attending must be an active member of the National Market Traders Federation or a current trader on Charnwood Borough Councils Markets.

The Federation have been requested to assist the Council in the operation of these regulations by promoting and encouraging the co-operation of traders.

40. Traders will be allocated specific areas on the market and must confine their trading activities on the market site to these areas. The placing of merchandise or other items belonging to, or associated with, traders in any part of a roadway or passage on the market site, which is not part of their stall or pitch, for longer than is reasonably required, in the opinion of the Council or its nominated representative, for the loading or unloading of goods is forbidden. 

41.  Traders will make themselves aware of the Fire and Emergency Precautions for the Market Place and may be required to participate in exercises or briefings, to ensure that Fire and Emergency Procedures and Requirements are being complied with to the satisfaction of the Fire Service and the Council. 

42.  Traders shall comply with all statutory and other provisions, including Trading Standards. Consumer Protection and Health and Safety at Work Act requirements the Industry Guide to Good Hygiene Practice Markets and Fairs Guide ISBN 1-902423-00-3, to be observed and performed in connection with the Market and the sale of goods. 

43.  Traders shall ensure that all staff employed by them are legally entitled to undertake such work, either by age, qualification or residency. 

44. Traders will fully comply with all regulations and general laws which affect the conduct of their business. 

45. The decision of the Council’s nominated representatives on interpretation of these regulations shall, following consultation with appointed representatives of the local branch of the National Market Traders Federation where the Council or its nominated representative considers it necessary, be final.

46.  These regulations may be amended by the Council at any time following consultation with the National Federation of Market Traders (or the Federation’s local branch), or on the initiative of the National Federation of Market Traders (or its local branch). 

47. A single stall is made available by the Council at no charge at each Saturday market for use by charities and bona fide fund raisers at the sole discretion of the Council.

48. The sale or display of any items or products which, in the opinion of the Council or its nominated representative, are likely to cause public offence or pose a threat to public safety, will not be permitted.
 Michael Bird

Market, Fairs & Town Centre Operations Officer
Appendix 1.

Loughborough Retail Markets

Right of Assignment

This document sets out the right of assignment of business goodwill by Loughborough market traders. This means the right to transfer to a nominated successor the goodwill of a stall holders business.

Any transfer of goodwill must be in accordance with the following procedures.

1. A Permanent trader may upon the completion of ten years continuance holding of a Market Stall/s nominate to the Council a person whom they wish to become their successor.

2. Such nominations shall be made in writing to the Markets Manager, giving the following details of the nominee who would be the incoming trader. 

· .Full name

· .Postal address including postcode

· .Date of birth. 

· .National insurance Number.

· .Passport size photograph.

· .Public Liability Insurance details.

· .Contact telephone number.

Of the Transferor.

· Full name.

· Full Postal address including postcode.

· Date of birth

· Contact telephone number.
Note.
 If the person wishing to transfer their goodwill has difficulties with reading or writing, then the following procedure will be adopted:

A verbal notice of intent would be acceptable from the transferee who’s details are readily available would already be known to us.

However in a situation like this it is strongly recommended that the transferor sought assistance either from a family member, friend, legal representative, or any other nominated person.
3. The Market Management team will arrange a meeting as soon as it is reasonably practicable between the existing trader, the nominee, and themselves to discuss the Market Stall, and be satisfied on the information provided that the nominee is financially sound and of good character, in line with current evaluation procedures for new traders to Loughborough Market.

4. No Transfer shall take place without the written consent of the Authorised officer delegated by the Council and the entire Market holding must be transferred.

5. The successor shall deal only in the same lines as the previous stall holder, except where the written consent of the Council is obtained.

6. The outgoing trader will not be allowed back onto the Market to sell the same goods for at least 5years, but could return to sell other goods either as a casual or on a permanent basis. If this was the case then the same rules of the right of assignment would apply i.e. the ten year rule would start from the day the trader again became permanent on the Market. 

7. Upon completion of an assignment of business the incoming trader will be in effect a new trader to Loughborough Market and so the date from which the ten years continuous service starts from, will be the start date of the stalls being taken over.
8. Each Market day will be treated separately.  This means that businesses will be assigned on an individual days trading basis, that is to say that a stall can be assigned for trading on a Thursday ONLY there would be no automatic right to use the stall on a Saturday or any other day. (Incoming Traders wishing to vary the Market day should make a request in writing to the Market Manager).
9. A fee is payable to the Council for any assignment equal to ten times the current stall rent.

10. Please note the Market Management Team will not be involved in the cost of the transfer of businesses or the transfer for monies from one person to another.  The Market Management Team strongly advises that legal advice should be sought.
Appendix 2

LOUGHBOROUGH RETAIL MARKETS MARKET REGULATIONS 

WASTE RECYCLING PROCEEDURE

It is important that the following procedure with regard to the handling of Market waste is strictly adhered to.

All Traders are required to carry out the following procedures to ensure that Loughborough Retail Markets continue to achieve their award winning status of totally Green Market. 
Fruit & Vegetable Stallholders:

Traders are required to implement the following practices on their stalls with regards to the management and removal of trader generated waste.                                                                      Wheelie bins (only brown in colour) will be located at your stalls and will be used to contain all fruit and vegetable waste only they will be removed at the end of the day by Serco staff engaged on Market duties.                                                                                      Cardboard boxes will be separated and emptied of all contents and kept as clean as possible and placed in a neat pile for removal by Serco staff employed on the Market site. Likewise all plastic receptacles and wrappers will be completely emptied and secured in a purple coloured recycling bag which can accompany the cardboard. (Bag will be provided by Market staff.)

Wooden crates must be completely emptied and separated they must be placed in a tidy pile and will be removed by Serco staff.

The thin black plastic mushroom boxes can also be recycled but again they must be completely emptied and can accompany the cardboard.

IMPORTANT NOTICE

The following items are not recyclable and CANNOT be disposed of through the Market waste disposal system and must be removed by the trader.

The large black meshed plastic containers (cabbage containers); the small blue meshed plastic trays (mushroom boxes), Onion netting, and all polystyrene containers and liners.

It is vital that the recyclable material does not become contaminated and this is why it is very important that care is taken in the separation of the various components. Please do not allow any vegetable or fruit matter to contaminate the cardboard or plastic containers please make absolutely sure that they are empty before removal.
Plants & Flower Stallholders:

Plastic plant pots or pot trays cannot be recycled through the Market waste disposal systems and it is the responsibility of the trader to remove these from the Market area. Any vegetation or plant matter must also be removed by the trader and their respective stall areas swept clean prior to leaving the Market at the end of trading.
Confectionery Stallholders:

The waste generated on these stalls is mainly cardboard and packaging, the cardboard is recyclable so to are the plastic wrappers .All items must be separated from any other contaminant .Plastic wrappers should be secured in a purple recycling bags that can be obtained from the Market staff.  The onus is upon the individual trader to remove the waste from the Market area to the Market yard .A collection service can be arranged by Serco staff engaged on Market cleansing for which a supplementary refuse charge will be added to the stall holders daily rent. All other waste i.e. .damaged confectionary, other food stuffs, and non-re-cyclable material must be removed from the Market area by the Trader

Ladies/ Men’s Fashion Stallholders:

Coat hangers are not recyclable and must be removed from the Market area by the individual trader. Clear plastic garment covers are re-cyclable and can be contained in a purple recycling bag which can be obtained from the Market staff.
Magazine/Book Sellers:

Any unwanted books/magazines are recyclable and should be removed by the trader.  They can be disposed of through the Market waste disposal system but if this course is chosen then they must be contained in a purple recycling bag that can be obtained from the Market staff. 
Street Vendors

Traders operating Street catering units may dispose of any clean cardboard and cardboard drinks containers through the Market waste disposal system. All general waste such as food waste. Old cooking oil, soiled serviettes, plastic cutlery and anything polystyrene must be removed by the individual trader.
All other Traders

Any trader that generates re-cyclable material of any kind i.e. cardboard. Plastic, wood etc. are required to ensure that each re-cyclable component is separated and removed to the Market yard. Cardboard boxes should be completely emptied and any plastic and paper can be contained in a purple re-cycling bag that can be obtained from the Market staff. 

It is imperative that traders ensure that all re-cyclable items remain free of contamination

Polystyrene of any kind is not re-cyclable 
General note
 Traders should dispose of any personal  waste i.e. coffee/soup cups, empty crisp packets etc in the street waste bins provided by Charnwood Borough Council please refrain from depositing this litter on the floor.

The Loughborough Market Regulations already contain enforceable rules as to how Traders are required to deal with waste generated by their businesses and I am taking this opportunity to remind traders of it.
Market Regulation 20 states;

That each stall/pitch holder will be expected to make full and proper use of the waste disposal facilities at regular intervals throughout the day in order to keep refuse/litter around his/her stall/pitch to a minimum. If refuse/litter is left under or around a stall/pitch at the end of a Market day, the trader who occupied that stall/pitch may be given a written warning and if he/she persists could lead to withdrawal of stall/pitch.
Finally

Again thank you and well done to all of you who have taken part in, and supported the campaign to make Loughborough Market a Green Market .I ask for your continued  support and co-operation in implementing these changes and once everyone embraces this system then it will become second nature. It is important that savings are made but in particular to ensure that money is not wasted, but used for more important purposes. Recycling the market waste will go a long way in controlling the spiralling costs that are imposed on the Markets for waste disposal. Any savings that can be made in operational costs can only be beneficial to the Markets.                                                                     

Please support recycling on Loughborough Markets.

Mr Michael Bird

Markets, Fair & Town Centre Operations Officer
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