














Contact details of various Housing 
Associations can be found in the 
Yellow Pages under “Housing 
Associations”. Contact details of
the Housing Associations found
within Charnwood can also be 
obtained from: 
Charnwood Neighbourhood Housing 
Charnwood Borough Council
Southfields,
Loughborough.

Charnwood Borough Council and its
partners adopt an “Incremental 
Approach” when tackling anti-social 
behaviour. The type of action that can
be taken will depend on the nature of
the complaint, the seriousness and the
amount of available evidence. To help
solve serious anti-social behaviour 
problems, you must be prepared to
monitor the situation and perhaps give
evidence in court.  
People report anti-social behaviour 
because they want the Council or its
partner agencies to act to stop those
anti-social acts quickly, and to prevent
any future repetition of anti-social 
behaviour.

The goal of any intervention is to: 
■ first, and most immediately, protect 

victims, witnesses and the community
■ enable the perpetrator to recognise 

the consequences of their behaviour
■ make sure the perpetrator has access to

support to help change their behaviour
■ put in place measures to prevent 

future repetition.

It is important to make sure the 
appropriate intervention is used at the
right time, and the measure of success is
the community’s view on whether the

anti-social behaviour has been stopped.
Whilst an incremental approach is the
right one, there will be occasions when
it is not practical to follow all the stages
in order to provide immediate 
protection to individuals and the 
community.

Most people have an idea of what is an
acceptable standard of behaviour. The
key is the enforcement of these 
standards. Some of the most effective
interventions are those that engage the
individual and lead them to change their
own behaviour.

The Council and its partner agencies will
always attempt to inform victims, 
witnesses and the community of the 
action taken to tackle the anti-social 
behaviour. It is acknowledged that if
people feel confident that anti-social 
behaviour is being tackled effectively
they will feel safer to go about their daily
lives without fear. Those who are kept
informed about action taken are more
likely to continue to monitor and report
anti-social and nuisance behaviour in
their area.

Below are some of the actions that
Charnwood Borough Council and its
partner’s may take to try and stop 

TAKING FURTHER ACTION



serious or persistent anti-social 
behaviour problems.

VERBAL/WRITTEN WARNINGS

Once a complaint is received by the
Council, or one of its partners, a verbal
warning will be given to the perpetrator
inviting them to stop their behaviour.
Should the warning have no effect then
a multi-agency written warning may be
issued. If the perpetrator is a child or
young person then the letter may be
hand delivered to a parent or guardian. 

ACCEPTABLE BEHAVIOUR
CONTRACT (ABC)

An ABC is a written agreement 
between a person who has been 
involved in anti-social behaviour, such as
vandalism, graffiti or intimidating 
behaviour, and one or more local 
agencies whose role it is to prevent such
behaviour. ABC’s are commonly used
for young people but may also be used
for adults. Where the person whose 
behaviour is at issue is a child or young
person, parents or guardians should be
encouraged to attend. The contract
specifies a list of anti-social acts which
the person has been involved in and
which they agree not to continue. It is
an acceptance by that person that their
behaviour should be moderated.

PARENTING CONTRACTS/
AGREEMENTS

Like ABCs, parenting contracts are a
flexible tool between an agency and the
parents or carers of a child or young
person causing concern. They provide a
major opportunity to help parents deal
with the problem behaviour of their
children and, in certain circumstances,
provide an opportunity for schools and

Youth Offending Teams to enter into a
parenting contract with parents. They
can be used alongside other 
interventions and set out what parents
will do to address the anti-social 
behaviour of a child or children for
whom they are responsible.

LEGAL ACTION

Legal action can only be taken if there is
sufficient evidence to show a Court of
Law that nuisance is being caused.  In
addition, legal action will only be 
considered if the nuisance is of a very
serious nature or if other approaches
have been taken but have failed to stop
the problem.  Some of the types of legal
action that are available are:

■ Criminal proceedings
If a criminal offence has been 
committed, the Police may charge 
the offender if there is enough 
evidence to take them to court.  
Court action may result in the 
offender receiving a fine, probation, 
community service or even a prison 
sentence.  Criminal convictions may 
also be used as additional evidence 
by Charnwood Neighbourhood 
Housing to enforce tenancy 
conditions and/or evict problem 
tenants.

■ Injunctions
An injunction is an order of the court 
that either requires someone to do 
something or stops someone from 
doing something.  Injunctions are 
normally only used in cases where 
there has been actual violence or 
threats of violence.  However, they 
can be applied for in other cases/
situations where an immediate stop 
in nuisance behaviour is required.  If 
the terms of an injunction are 



broken, it is a contempt of court and 
the perpetrator can either be fined or
sent to prison providing there is 
enough evidence.

■ Parenting Orders
Parenting orders can be made for 
children and young people up to 17 
years old and can be imposed by a 
criminal court (youth, magistrate or 
crown court acting under civil 
jurisdiction) or a family court or a 
county court. They last up to a 
maximum of 1 year and any course 
or programme specified in the order 
can last up to 3 months.

■ Anti-Social Behaviour Orders 
(ASBO)
Anti-Social Behaviour Orders (ASBO)
can be used to tackle anti-social 
behaviour and protect people from 
harassment (including racial 
harassment/discrimination). An ASBO
can act to stop the perpetrator acting 
in an anti-social manner or can 
exclude that person from entering a 
particular estate or area.  It lasts for a 
minimum of 2 years.  Breach of an 
ASBO is a criminal offence and will 
be dealt with by the Police and the 
Crown Prosecution Service.  If the 
breach is proved, a fine or prison 
sentence may be imposed. 

■ Crack House Closures
The arrival of a crack house in a 
community is a serious threat to the 
safety and well-being of its residents. 
Legislation allows the police to close 
a property taken over by drug users 
or dealers of Class A drugs. A senior 
police officer issues a closure notice 
on premises and must then apply to 
court within 48 hours for the closure 
order. The order lasts for up to three
months and during this time it is an 

offence for anyone to enter the 
property. The powers are often used
alongside other powers such as drug 
enforcement and treatment 
interventions. 

■ Demoted Tenancies
Legislation allows social landlords to 
apply to the court to ‘demote’ or 
reduce the security and rights of a 
tenant behaving anti-socially, such as 
the right to buy. Demotion orders 
give a serious warning to the tenant 
and can act as a powerful motivation 
to improve their behaviour. If anti-
social behaviour continues, swift 
action can be taken to bring the 
tenancy to an end.

■ Possession
Charnwood Neighbourhood 
Housing or Registered Social 
Landlords can seek possession of the 
perpetrators home and evict them if 
they can prove that one or more of 
the tenancy conditions are being 
broken.  However, it is the policy of 
Charnwood Neighbourhood 
Housing to only use eviction as a last 
resort after all other methods have 
failed.  The threat of losing their 
home can often stop tenants for 
behaving in an anti-social manner.  
Even when a case is taken to court, 
the judge will sometimes give a 
tenant a final chance to change their 
behaviour and remain in their home

■ Restorative Justice
In certain circumstances the use of 
restorative justice may be 
considered. Restorative justice brings 
victims, offenders and communities 
together to decide on a response to 
a particular crime or incident. 

Examples of restorative justice 



approaches include getting offenders 
to remove graffiti and repair property
they have damaged or getting 
offenders to write letters of apology. 
Restorative justice approaches can be
used for a wide range on incidents, 
from minor anti-social behaviour like 
graffiti to more serious crimes like 
assault. Victim participation is always 
voluntary, and offenders need to 
have admitted some responsibility for
the harm they have caused.   

To effectively tackle anti-social behaviour within the Borough of Charnwood,
we depend upon residents coming forward and reporting problems to the 
appropriate agency.  All complaints are taken seriously and residents’ 
confidentiality is respected at all times.  

Many anti-social behaviour problems can be resolved quickly
and effectively. 

THE IMPORTANCE OF EVIDENCE



OTHER SOURCES OF ADVICE AND ASSISTANCE

If you are experiencing anti-social 
behaviour, the following people/
organisations may be able to provide
you with additional support, advice or
assistance

Victim Support Leicestershire
North:
This organisation provides support to
victims of crime and can compliment the
work of the Police and the Council by
listening and offering specific advice and
help. Victim Support can also provide
advice and assistance to people suffering
from racial harassment 
Tel: 01664 411700
Email: rutlandandmelton@
victimsupport-leicesrut.org.uk  

Human Rights and Equalities 
Charnwood: 
This organisation provides advice and
support to ethnic minority groups and to
members of the community that have
been subjected to racial harassment, 
domestic violence and crime.  
Loughborough: 01509 261651

Citizens Advice Bureau
The Citizens Advice Bureau offers free,
confidential, impartial and independent
advice on a wide range of issues, 
including anti-social behaviour, 
neighbour disputes, civil rights and legal
matters
Loughborough: 01509 267376 or
www.charnwoodcab.org.uk 

Local Councillors:
You can contact your local councillor for
advice and support on a wide range of
issues, including anti-social behaviour.  A
list of councillors is available from the
Charnwood Council Office, Southfields,
Loughborough. Councillors hold regular
surgeries in each area of the Borough –
details of which can be found in local
newspapers. 

Loughborough University:
Loughborough University has systems in
place to deal with incidents and 
complaints of anti-social behaviour by its
students.

■ The University will first seek to 
identify whether its students are in 
fact  involved in the incident/
complaint.  Naturally it cannot be 
held responsible for the actions of 
other students in the town.

■ Wherever possible University 
security will respond to/attend 
incidents as they happen.

■ Where appropriate a thorough 
investigation into the incident/
complaint will take place.

■ Disciplinary action against students 
found to be in breach of University 
regulations may be taken.

A 24-hr telephone number 
(01509 222141) is available and 
incidents and complaints regarding 
anti-social behaviour by its students
should be reported via this number.


