Your Name (unless you wish to remain anonymous)
Your Address (unless you wish to remain anonymous)

Current Date
Neighbour's name (if known)
Neighbour's address
Dear neighbour’s name or, if not known, Sir or Madam as appropriate:
I am/we are writing to you about a problem I am/we are having with (name the problem here, e.g. loud music/bonfire smoke/odour from.…/dog barking) that is coming from your property.  This is disturbing me/us and stopping me/us from enjoying my/our home.  It is affecting me/us because it (include here a brief description of how the problem affects you e.g.
Examples of how a noise problem might affect you;

Interferes with my/our sleep, making us very tired

Awakes my/our children/son/daughter, making them very tired

Can be heard above my/our own TV/Stereo

Can be heard throughout my/our house

The music has an intrusive bass beat
Examples of how a smoke or odour problem might affect you;

Can be smelt in my/our house (or garden)

Can be smelt on clothes drying on the washing line
This problem occurs every (include here some brief information on the frequency e.g. everyday, evening, weekend), and lasts for (include here some brief information on the duration of the problem e.g. 5, 10, 15 etc minutes, 1, 2, 3 etc hours, all morning/afternoon/evening/day).  For example, (include here a brief description of a recent incident e.g. Yesterday evening I/we could hear your loud music over my/our TV until nearly midnight)
I/we would like you to reduce what you are doing to an acceptable level that does not cause me/us a significant problem.  I/we would really appreciate it if you would (include here any reasonable and realistic suggestions you may have for your neighbour to consider, e.g. turn down the TV/stereo volume at a certain time, avoid doing noisy DIY work after a certain time, let me/us know if you are going to have a bonfire, don’t leave your dog outside to bark when you go out)

I/we have discussed this with the Environmental Protection team at the Council, who deal with matters such as this and have been told that this is the type of problem they usually investigate.  However, I/we have not made a formal complaint at this time because I/we would like to try and resolve this matter between us, although the council have told me to contact them for help if the problem continues.  If you would like to speak to the Environmental Protection team to find out about your position in the law you can contact them on 01509 634636.  They also have some information on their website, including a section for people who have been complained about.  If you do not have access to the internet you can contact them on the telephone number above and ask them to send you the information.  

I/we hope you will not be annoyed that I/we have written to you about this, and I/we would welcome the opportunity to discuss this with you further to try and come to a friendly agreement to stop/reduce/control this problem and prevent it recurring. 
OR alternatively if you wish to remain anonymous
I/we hope you will not be annoyed that I/we have written to you about this, but I/we felt I/we had to draw it to your attention and I/we do hope that you can take steps to stop/reduce/control this problem and avoid it recurring.
Thank you in anticipation of your help in resolving this problem.


Your name(s) (unless you wish to remain anonymous)
DELETE THE SHADED AREAS AS APPROPRIATE
REMEMBER TO KEEP A COPY OF THIS LETTER FOR FURTHER REFERENCE IF NECESSARY.  

