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“Leisure and Cultural Opportunities for All” is an important part of
the Council’s overall plan for the Borough. We provide leisure and
sports facilities, parks, playgrounds, allotments; museums, the arts,
youth sport programmes, GP Referral and Heartsmart schemes
which provide a healthy living environment for all.

When you access our services:-

We will: Measure/Target
2008/09

“Provide and promote quality opportunities for all to Satisfaction rating where
participate in sport and physical activities” customers rate us

(CS 186) positively against this
standard

97% target satisfaction
rating

(97% Achieved)

We have ‘service standards’ for a number of our services — this is No 21 in the series. See
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We will:

Measure/Target
2008/09

“Ensure that we employ suitably qualified experienced
and friendly staff to deliver our courses and activity
programmes”

(CS 187)

All staff employed meet
strict recruitment criteria
To achieve 100%
rating for this

standard
(100% Achieved)

“Ensure that all children aged 5-16 years can access
sports and activity programmes which are affordable

and considered value for money”
(CS 188)

Satisfaction rating where
customers rate us
positively against this
standard

98% target satisfaction
rating

(97% Achieved)

“Process and administer all fully completed Wild Card

applications within 5 working days”
(CS 67)

All Wild Card
applications administered
within 5 working days
To achieve al00%
satisfaction rating for
this standard (100%
Achieved)

“Process and administer all holiday activity and sport
course applications within 10 working days”

(CS 68)

All applications
administered within 10
working days

To achieve a 100%
satisfaction rating for
this standard

(100% Achieved)




We will:

Measure/Target
2008/09

“Process and administer all GP Referral and Heartsmart

applications within 4 weeks”
(CS 69)

All applications
administered within 4
weeks

To achieve a 100%
satisfaction rating for
this standard (100%
Achieved)

“Provide exercise programmes that meet the needs of
people locally which are effective, improve fitness and

wellbeing and are tailored to individual needs”
(CS 189)

Satisfaction rating where
customers rate us
positively against this
standard

90% (93% achieved)

“Consider all applications for Sport Council grants
within 3 months of application”
(CS 86)

All applications
administered within 3
months

To achieve a 100%
satisfaction rating for
this standard

(100% Achieved)

This information is available in different formats. To access these please phone (01509) 634560.
& T SHIF TR0 PN JR @R TS WA R (01509) 834560 @ ATENA BRTEHE 94|
B R RNV, GHEUE (01500) 634560 FIN.
ol qiadl g8l g2l waldsiui Guast &, d Hnqa 12 s 52 o1 b ¥R a5zl (01509) 634560.
TE FFERI AT - A W1 T Tehel 81 T UH & o Sua 9 Jat 2de Sifed (01509) 634560,
feg Freadt Tu-wy mawt fee e Faet £ fog o oon ot flowedt aox fem 699 '3 &5 a9 (01509) 634560




