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Leisure and Environment

CUSTOMER SERVICE STANDARDS
STREET NAMEPLATES

Web:  www.charnwood.gov.uk/streets/streetnameplates.html
Tel: 01509 634684
Email:  land.drainage@charnwood.gov.uk

We are responsible for providing and maintaining street name
plates.

In addition to the standards in the customer charter you can also
expect us to deliver the following:

When you: |We will: Wi ithin:
(Timescale)

Report a Investigate and initiate any | Within 5 working

missing or necessary action day

damaged

street name

plate

We have ‘service standards’ for 31 of our services — this is No 25 in the series. See
www.charnwood.gov.ukl/factsheets.html for the whole series. Published Feb 07




Leisure and Environment

STREET NAMEPLATES

This information is available in different formats. To access these please phone (01509) 634560.
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