
 

 
We have ‘service standards’ for a number of our services  –  this is No 45  in the series. See 
www.charnwood.gov.uk/democracy/customerservicestandards.html for the whole series. 

CUSTOMER SERVICE STANDARDS 

TENANCY SERVICE 
 
 
Web:  www.charnwood.gov.uk/housing/tenancyconditions.html 
Tel:  01509 634567  
Email: housing@charnwood.gov.uk     

It is our aim to ensure that all neighbourhoods where we 
manage housing are pleasant enjoyable places to live and the 
services we provide to tenants are of as high a standard as 
possible. 

In addition to the standards in Charnwood Borough Council’s 
customer charter you can also expect us to deliver the 
following: 

When You: We will: 
Within: 
(timescale) 

Report offensive Graffiti Remove it 24 hours 
Complain or comment 
about your estate 

Reply 
10 working days 
of receipt 

Report an abandoned 
property 

Respond 24 hours 



Health and Housing 
TENANCY SERVICE  
 

 

When You: We will: 
Within: 
(timescale) 

Apply to carry out 
improvements to your 
home 

Provide a decision 28 working days 

Apply to undertake a 
mutual exchange 

Provide a decision 42 working days 

Apply to succeed or 
assign a tenancy 

Provide a decision 28 working days 

 

 

 
 
 

 


