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Rent calendar 2024 - 2025. Charnwood

Use this calendar below to record your Charnwood
Borough Council rent payments.

Week Date due Amount paid Week Date due Amount paid
I | April 2024 27 30 September
2 8 April 28 07 October
3 I5 April 29 |4 October
4 22 April 30 2| October
5 29 April 31 28 October
6 6 May 32 4 November
7 I3 May 33 Il November
8 20 May 34 I8 November
9 27 May 35 25 November
10 3 June 36 2 December
I 10 June 37 9 December
12 |7 June 38 |6 December
13 24 June 39 23 December Rent-free week
14 | July 40 30 December Rent-free week
I5 8 July 41 6 January 2025
16 [5 July Rent-free week 42 I3 January
|17 22 July 43 20 January
18 29 July 44 27 January
19 5 August 45 3 February
20 12 August 46 |0 February
21 19 August 47 |7 February
22 26 August 48 24 February
23 2 September 49 3 March
24 9 September 50 0 March
25 |6 September 51 |7 March
26 23 September 52 24 March
53 31 March Rent-free week
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Further information

Helping you manage your money

If you have any queries about your rent account, please contact the housing income team
on 01509 634666 during office hours.

Paying your rent by direct debit

A great way to manage your finances is to set up a direct debit to pay your rent. You have
a choice of payment dates and can pay either weekly, fortnightly, four-weekly, monthly or
any day in the week. It’s simple, secure, convenient and it’s easy.

There is also a cash incentive — when your direct debit is set up and it pays consecutively
for twelve months, you will be entered into our prize draw to win one of five cash prizes
of

£100.

You can set a direct debit up over the phone: ring us on 01509 634666 or use this link:
https://www.charnwood.gov.uk/pages/paybydirectdebit

Please contact your income officer for more details if you wish.

£ We are here to help

Please contact us if you are worried you are getting into debt or about how you are going
to pay your rent. Our financial inclusion and tenancy support officers can offer support and
advice on many aspects of your tenancy, including income maximisation and help claiming
benefits. If you would like information, advice or support in relation to your universal credit
claim, please contact your income officer.

Please remember that we are here to help but we need you to let us know as
soon as you get into difficulties. Give our team a call on 01509 634666 For access
to money management & debt advice, you may find the following contact details
useful: -

The Bridge: Telephone: 01509 260500 or 0800 038 5964
Website: thebridge-eastmidlands.org.uk

Money And Pension Service:

Pension Guidance Tel: 0800 011 3797

Money Guidance Tel: 0800 138 7777

Website: Maps.org.uk

Charnwood Citizens’ Advice: Telephone: 01509 649605

Website: www.charnwoodcab.org.uk

Step Change Debt Charity: Telephone: 0800 138 1111

Online Debt Advice Service Available 24 hours a day, 365 days a year
Website: Web: stepchange.org

National Debt Line: Telephone: 0808 808 4000
Online Debt Advice Service available 24 hours a day, 365 days a year.

Available :Monday - Friday 9:00am - 8:00pm, Saturday 9:30am-1.00pm
Pace: Enquiries via online only: paceuk.org.uk
Community advice & law centre: Tel: 0116 242 1120

Web: alcs.uk.net
Email: enquiries@advice-cals.org.uk
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