
Appendix 2
-
ASB Framework


 

LEVEL ONE





An ASB complaint is received which does affect the management of the Council’s housing function








An ASB complaint is received which does not affect the management of the Council’s housing function





The groups will review the referred matters, identifying multi agency working groups to raise and deliver appropriate action plans





The lead officer will close and update Sentinel, where appropriate, with relevant disposal








The lead officer will refer to Legal Intervention Team





Successful





Unsuccessful





Further actions/tasks to be completed





If the complaint remains unresolved, the lead officer will update the relevant JAG or Steering Group who will recommend one of two options…





LEVEL


TWO





If the complaint is resolved at this point





The lead officer will close and update Sentinel, where appropriate, with relevant disposal








Fast track





ASB Steering Group


Person and Address specific matters








JAG


Location based issues





If the complaint remains unresolved, refer accordingly





Close and update Sentinel, where appropriate, with relevant person disposal





If the complaint is resolved at this point





The receiving agency will provide an initial response, logging the complaint on Sentinel where appropriate, up to and including the issuing of a warning letter





Definite multi-agency issue








