
Local Council Tax Support
Scheme consultation

Have your say

              Give us your views by Wednesday 28 September 2016

    Charnwood Borough Council
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Council Tax Support (CTS) is a means-tested discount for people 
on low incomes. CTS is based on the council tax payer’s income, 
capital and household make up. Any award of CTS is credited to 
the council tax bill to reduce the amount to pay.

In April 2013, Council Tax Benefit (CTB) was replaced by a local 
Council Tax Support scheme (CTS). Customers who are entitled 
to CTS pay less council tax

Under the previous CTB scheme the council received a 
grant from the government which covered the entire cost of 
the benefit awarded. However this grant was reduced from 
2013/2014.

Since 2013/2014, Charnwood Borough Council adopted a 
scheme that was similar to the old CTB but with support limited 
to 85% for people of working age.

As a result, customers who had not paid council tax before, now 
need to pay at least 15% of their council tax bill.

Customers who are pensioners will continue to be assessed 
under the national scheme and will not be affected by any 
changes to the local CTS scheme. 

What is Council Tax Support (CTS)??

Why	are	we	consulting?
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Continued reductions to the amount of central government 
funding the council receives could leave a shortfall in 
Charnwood Borough Council income by 2019/2020. 

Around 85% of the income collected is passed to the County 
Council and the Fire and Police Services whose savings targets
over the next four years total around £90million.

Changes to the council tax support scheme will contribute to 
those savings and reduce the need to make savings in areas such 
adult and children’s social care, highways maintenance, public 
bus services, police and fire services.

We are looking at changing our local council tax scheme to try 
and help meet some of these savings and reduce the possibility 
of having to reduce council front line services. 

Therefore it is very important that you, our local residents, give 
us your views to help shape our new scheme starting in April 
2017.

This consultation is open from 4 August 2016 until 28 
September 2016.

These changes do not affect customers who have reached state 
pension credit age. Those customers will continue to be assessed 
under the national scheme and could (depending on income 
capital and household) make-up still receive up to 100% of 
council tax support. 
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The	current	scheme

Council Tax Support is a means-tested discount that is based 
on the council tax payer’s income and people living in the 
household.

The council tax payer receives a bill which shows the amount left 
to pay once the council tax support has been taken off.

This applies to working age customers only, as customers of a 
pension age are protected under the national scheme.

• Support awarded is up to a maximum of 85%.  This means 
customers pay at least 15% towards their council tax bill 
(about £155 a year on a Band A property)

• If a customer’s (and their partner if they have one) income is 
higher than the minimum the government says they need to 
live on, the CTS will be reduced by 20p for every £1 over this 
minimum

• If the customer has more than £16,000 in capital and savings 
they cannot apply. 

Customers who are currently receiving CTS will not need 
to reapply for the new scheme as they will be automatically 
reassessed under the new scheme rules and notified if the 
amount has changed.

What	is	our	current	local	Council	Tax	Support	scheme?
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We are consulting on the following options which will change 
the amount of CTS currently awarded.

Option	1: Make no change to the current limit of support.

Option	2: Continue with the same scheme and help achieve 
savings by reducing the limit to 80%, this means customers in 
receipt of council tax support would have to pay at least 20% 
towards their council tax bill.

Option	3: Continue with the same scheme and help achieve 
savings by reducing the limit to 75%, this means customers in 
receipt of council tax support would have to pay at least 25% 
towards their council tax bill.

Option	4: Continue with the same scheme and help achieve 
savings by reducing the limit to 70%, this means customers in 
receipt of council tax support would have to pay at least 30% 
towards their council tax bill.

(See page 9 for examples of how these options would affect 
some customers)

Local	Council	Tax	Support	scheme
proposals	from	April	2017
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The council provides support to customers through a 
number of ways:

• Money Advice Surgeries in Customer Services at 
Charnwood on Thursdays

• Clockwise Credit Union in Customer Services at 
Charnwood on Monday mornings – offering debt / 
financial advice

• Customer Services Advice at Syston Town Council offices 
on Wednesday mornings – with CAB and Clockwise 
appointments

• Referring customers to one or more of a number of 
different partners who will be able to give specialist 
support to the customer to meet their particular need 
– Citizens Advice / Pace and Enquire / Human Rights 
Equalities Charnwood / Bridge Housing  
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Every working age customer who currently gets CTS will be 
affected by the changes.

The council will continue to provide a discretionary CTS scheme 
which will support customers who are facing severe financial 
hardship.

Who	will	be	affected	by	the	changes?

We have provided some examples to show how each option 
would affect the maximum CTS that could be paid.

We can’t say how these changes will affect each individual 
household. 

Please note that the amounts shown are estimated figures based 
on 2016/17 council tax charges.

Single people may pay less because they qualify for a discount of 
25% off their council tax bill. 

How	will	this	affect	different	households?
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How	customers	may	be	affected	by	the	changes



This consultation is open from 4 August 2016 until 28 
September 2016.

None of the councils involved in this consultation have made any 
final decisions about the new CTS scheme yet – your views and 
ideas will help them make those decisions.

You can tell us what you think about the proposed changes 
online by visiting consultations.leicester.gov.uk	 

If you need to complete a paper form you can download a 
copy from the council’s website: www.charnwood.gov.uk/
ctsconsultation or by contacting the council’s customer services 
team on 01509 263 151.

Completed paper forms should then be sent to 
Council Tax Support consultation
Charnwood Borough Council
Southfields Road
Loughborough, 
LE11 2TU

How	you	can	tell	us	what	you	think		

  This consultation is a partnership project involving 
l Blaby District Council
l Charnwood Borough Council
l Harborough District Council
l Hinckley & Bosworth Borough Council
l Leicester City Council
l Melton Borough Council
l North West Leicestershire District Council
l Oadby & Wigston Borough Council.

http://www.charnwood.gov.uk/ctsconsultation
http://www.charnwood.gov.uk/ctsconsultation
https://consultations.leicester.gov.uk

