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Leader’s Welcome
WOW, what a year! 2012 will go
down in history as a landmark
year for Britain – and Charnwood
was at the heart of it.
We started the year with the launch
of our exciting new Corporate Plan,
entitled “Our Place”, which set out
the Council’s aims and objectives for
the next four years.
In June, we were very proud
to host the first-ever Don’t
Muck Around Awards which
recognised the Borough’s unsung
environmental heroes.
In July, we made history by
hosting a leg of the Olympic Torch
Relay. It was a great honour and
privilege to do so and the support it

received made me very proud to be
a Charnwood resident!
We also hosted a big TV screen in
Loughborough Town Centre to
broadcast London 2012 and I’m
delighted to say that it was well
watched by visitors, shoppers, and
even by the odd councillor or two!
And in September, we launched
the second Don’t Muck Around
campaign to tackle some of the

Borough’s biggest environmental
scourges.
We are now looking forward to a
fantastic Christmas programme and
I hope you will be able to join us to
bring down the curtain on what
has been a truly amazing year for
the Borough.
I wish you all a very happy holiday!

Councillor David Slater
Leader Charnwood Borough Council

It’s easy to contact us and
we’d love to hear from you!
Web: www.charnwood.gov.uk
Twitter: @CharnwoodBC
Email:
information@charnwood.gov.uk
Tel: 01509 263151
or visit us in person:
Charnwood Borough Council,
Southfield Road, Loughborough,
Leicestershire, LE11 2TR
We’re open from 8.30am – 5pm
(8.30am-4.30pm on Fridays)
Charnwood News is produced
by Charnwood Borough Council’s
Communications Team and
designed and distributed via
Socius Ltd. The design, print and
distribution of Charnwood News is
fully funded by our advertisers.
If you’re interested in reaching
Charnwood’s 68,000 households
by advertising, please contact
Socius on 0845 491 8708 or
email: Charnwood@socius-ltd.co.uk
To receive a copy in large print,
please get in touch with us and
we’ll be happy to help.
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The Mayor Of Charnwood’s Christmas Message
2012 has been a
truly memorable
year. In May, when
I accepted the
office of Mayor
of Charnwood I
said that every
year was a ‘special’
year, but this year would be an extra
special year because of the Queen’s
Diamond Jubilee and the Olympic
and Paralympic Games.
This has indeed been a unique and
very special year.
My Consort and I have been
privileged to visit numerous
events throughout Charnwood
celebrating the Jubilee and
Games in addition to the usual
presentations, exhibitions and
entertainments. There has been
a real sense of community at
these events. I would like to thank
everyone who has been involved in
making special efforts to make our

residents, young, old, able bodied or
less-able feel included.
At this special season I would ask
you to remember those in the
public and private services who
will be working throughout the
Christmas and New Year period –
the Armed Forces, Police, Fire,
Ambulance and other Health
Services – the list is endless.
My sincere thanks go to them all for
their contribution to the well being
of our nation.
My wish for 2013 is that our
communities continue to work
together for the common good. A
fitting legacy of this extraordinary
year would be to build on the
experiences of 2012.
I wish you all a Happy Christmas
and a healthy and peaceful
New Year.

Councillor Diane Wise
Mayor of Charnwood

w w w.charnwood.gov.uk

Customer Service
Excellence
Charnwood Borough Council’s focus
on customer service has earned it
an excellence award for the second
year running.
The
Neighbourhood
and
Community Wellbeing Directorate,
which deals with everything from
cleaning streets and maintaining
parks to working with communities
and putting on events, has again
received
Government-standard
Customer Service Excellence (CSE)
status following an assessment
by inspectors.
CSE is the national standard which
tests the Council on five key areas of
customer service including how
Charnwood involves the customer,
the Council’s customer standards,
and how the Council can improve.
Councillor Jenny Bokor, the Borough
Council’s Cabinet member for
Revenues, Benefits and Customer
Service,
said:
“High-quality
customer service is at the very top of
our list of priorities and it is another
terrific achievement to retain our
Excellence status.
“We have had enquiries from a
number of other local authorities
about our processes and that
suggests to me that we are
the benchmark when it comes
to delivering excellence in
customer services.
“However, the work goes on and we
will continue to work hard to deliver
top-class customer services to
our residents.”

Shaping the future
of Charnwood
The Council is finalising a new
plan which will guide housing
and business development
in the Borough over the next
16 years.
The Council needs the plan, called
a Core Strategy, to identify
housing, employment and other
important development areas
throughout Charnwood to help
the Borough grow and prosper.
In a nutshell, Charnwood needs
17,000 new homes to meet
population forecasts between
2006 and 2028. More land is
also needed to create business
areas and job opportunities
for residents.
The plan will make it easier for the
Council and residents to influence
the type and location of future
development including houses,
retail and business developments
and transport hubs along with
recreation facilities and open
spaces to enjoy.
The Core Strategy is due to be
considered by the Cabinet and
Council in March 2013 and work
is underway to finalise the details
of where the new development
will be. Residents who have been
regularly consulted on the plan
since 2006, will be able to have
their say on the final document
in March.

After the consultation is over,
the plan will be submitted to
the Government and a Planning
Inspector will hold a public inquiry
into the plan.
They will scrutinise the evidence
which the plan is based upon and
hear evidence from some of the
people who have commented
on the plan. They will ultimately
decide whether it is sound.
Councillor Matthew Blain, the
Council’s Cabinet member for
Planning, said: “Doing nothing
is not an option. The evidence
tells us we will not have
enough housing in Charnwood in
the future.
“For the Borough to grow and
prosper, we need this Core
Strategy to carefully plan where
and what type of development
can take place.
“Throughout the process we have
invited people to comment and I
hope people will take the time to
tell us their views when we
publish our strategy next year.”
The Council hopes to adopt the
plan before the end of 2013.
For more information, visit
www.charnwood.gov.uk/
pages/corestrategydpd,or email
localplans@charnwood.gov.uk
to have your say.

New call centre partnership forged with Harborough
Charnwood Borough Council’s
Contact Centre will provide call
handling services to Harborough
District Council.
From December, the team will deal
with a number of Harborough District
Council services.

Councillor Jenny Bokor, the Council’s
Cabinet member for Revenues,
Benefits and Customer Services,
said: “The agreement with
Harborough meets our core values
of putting customers first, working
in partnership and taking pride in

our work. It also means both
councils will save money which, of
course, helps protect vital frontline
services in future.”
Please contact 01509 263151
for further information.

w w w.charnwood.gov.uk
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Torch Relay Picture Special
MORE than 50,000 people flocked to see the
Olympic Torch pass through Charnwood – creating
a series of iconic moments in the Borough.
Although the Torch ‘kisses’ only lasted a few seconds, they left
an indelible mark on the hearts and memories of people
in Charnwood.
Tuesday, July 3 was the day the Olympic Torch Relay set off on
its Charnwood journey through Birstall, Quorn, Loughborough
University and Loughborough, Hoton and Wymeswold.
Here is a selection of memorable snapshots of a community
locked in the moment:

Quorn

The site of a steam train pulling into Quorn and
Woodhouse station, with Sue Campbell then
showing the torch to hundreds of people on the
other side of the Great Central Railway.

Below: The sight of Harry Wells, a stalwart
of youth football, waving to the crowd
as he passed through Loughborough’s
Market Street.

Loughborough
Below: The breathtaking view from Loughborough
Town Hall, as hundreds of people lined the market
place to catch a glimpse of history.

Pictures by: Mark Warner - Darren Cresswell - Neil Plumb
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Hoton
Village life in Hoton and Wymeswold came to a
near-standstill as the Torch Relay passed
through, with jubilant locals dressed in red
white and blue.

Wymeswold
Councillor David Slater, Leader of
Charnwood
Borough
Council,
described the Charnwood stage of
the torch relay as “a joyous occasion
with a carnival atmosphere”.
He said: “I thought our Borough did
the Olympic Torch Relay proud and I
was so proud to see so many people
enjoying the occasion.

“Market towns, in particular, are
all about their people and I
thought that was encapsulated at
the event – a real occasion in
everyone’s lifetime.”
To see a selection of images from
Torch Relay day, visit: www.flickr.com
/photos/charnwoodbc

FREE EYE TEST
Valid for one test booked on or before 29 December 2012.
Present voucher at time of test. Cannot be exchanged for cash,
used with other vouchers or redeemed by customers already
entitled to a free NHS eye test. One per person, at named
Specsavers stores only. CODE 4848
Loughborough 7 Market Street. Tel 01509 260 064

specsavers.co.uk


w w w.charnwood.gov.uk
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Roger Perrett, chairman of Loughborough BID, Lez Cope-Newman, vicechairman of Loughborough BID, Councillor Diane Wise, Mayor of Charnwood,
and Councillor David Slater, Leader of Charnwood Borough Council, support the
launch of the Summer Love Bus campaign

Summer of Love roundup:
Big Screen, Loughborough by the Sea,
Summer Love Bus, family fun days
A series of events in Loughborough
brightened up Summer 2012 with
hundreds of people coming into
Loughborough to join in the fun.
The scene was set in June with
Games Time in Southfields Park, a
spectacular show of performance,
dance, extravagant costumes
and pyrotechnics.
The Olympic Torch snaked through
Charnwood on July 3 to whet the
Borough’s appetite for the main
event on July 27 when around 400
people watched the opening
ceremony of London 2012 on
Loughborough town centre’s
big screen.
As part of the ceremony, scores of
families also attended a two-hour
fun extravaganza in Queen’s Park
and the town centre thanks to the
Council’s sport and active
recreation team.
And families could also watch the
Olympic action from the comfort
of a deckchair as Loughboroughby-the-Sea brought sandpits,
fairground rides and children’s
entertainers into the town.
The spectacle didn’t stop there as a
Sixties-themed ‘Summer Love Bus’
embarked on a mission to
promote shopping in Loughborough
between July and September.
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The Arriva 126/127 doubledecker bus, used on the service
between Leicester, Birstall, Rothley,
Mountsorrel, Quorn, Loughborough,
Shepshed and Coalville, was given a
bright yellow makeover as part of
the
Loughborough
Business
Improvement District’s (BID)
Summer Love Bus campaign.
There were more fun, games and
activities for town centre visitors
at the Olympic closing ceremony
and then again as Charnwood
celebrated the opening of
the Paralympics.
The Council helped organise a
range of paralympic promotional
events including a Paralympic
Festival of Sport at Loughborough
University, with activities such as
Goalball, a team sport designed
for blind athletes, football
and Boccia, a Paralympic version
of bowls.

Our Place to . . .
grow and prosper
The Council is committed to
ensuring Charnwood is a
prosperous and thriving Borough
by supporint the aims and
objectives of the Loughborough
Business Improvement District
(BID) which will help make it
easier for people to find their way
to and around Loughborough as
well as supporting economic
development and regeneration in
the area."

The launch of the
Summer Love
Bus campaign

w w w.charnwood.gov.uk
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Hilary hits the wagon
A Cabinet member has been “out on the bins” to see
how residents have been using green bins to boost
Charnwood’s recycling rate.
Hilary Fryer went out with a team from Serco, the
Council’s waste management partners, in the Valley
Road area of Loughborough to get a first-hand insight
into the work of the authority’s recycling and refuse
collection teams.
Her outing came as new figures show residents are now
recycling and composting nearly 50 per cent of their
household waste, a rise of more than three per cent
since the green recycling bins were introduced less than
12 months ago.
Reaching the 50 per cent mark is the target by the end

Proud to have printed Charnwood News

Our Place . . .
to protect for
future generations
Charnwood Borough Council has
identified protecting future
generations as one of the key
strands of its Corporate Plan.
The authority is committed to
retaining high standards of
cleanliness and tidiness across
the Borough and that it has
a variety of green, open spaces
for the benefit of all our residents

of the year, with the aim being a further one per cent
increase in subsequent years, and Cllr Fryer, Cabinet
member for Cleansing and Open Spaces, said: “I want to
thank all the responsible recyclers for nearly getting
us there.
“The feedback we have received from Charnwood
residents indicates they are a lot happier with the service.
“Going out on with the recycling crew gave me a very
interesting insight into the role.
“We collected just over nine tonnes of recycling material
during the collections and the overall figures illustrate that
people are growing increasingly more aware of the need
to recycle.
“It is all very well sitting as a Cabinet member with this
portfolio, but it’s vital we understand what is going on at
ground level and it is invaluable for me to see what is
happening at first hand.”
Cllr Fryer went out with a team including driver Dennis
Cox, 56, and operatives Steve Onions, 21, and David
Billson, 57, as well as Jim McGovern, Serco’s senior refuse
and recycling supervisor for Charnwood.
“I know the lads very much appreciated Cllr Fryer going
out with them,” said Mr McGovern.

Printers with specialist knowledge, an
innovative approach and vast experience in
producing printed materials of all types
using digital, litho and web printing.
Ensure maximum effect from any sales,
news or promotional message you have by
using qualified people to produce your print.
Our website will be live shortly. Call us on
01332 896525 to find out how we can
help you

Print & Digital Associates

effective communication
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Councillor Hilary Fryer, Charnwood Borough Council’s
Cabinet member for Cleansing and Open Spaces, with
(left to right): Serco driver Dennis Cox and operatives Steve
Onions and David Bilson

w w w.charnwood.gov.uk

Our Place . . .
to protect for
future generations
Corporate Plan - We will protect our
natural resources to provide a
Borough which is clean and tidy and
has a variety of green, open spaces
for the benefit of all our residents.

The Council’s second Don’t Muck
Around campaign has been tackling
cigarette litter, dog fouling and fly-tipping.
The award - winning environmental
crime blitz, which was last year
crowned Britain’s best, was launched
in September and focused on
cigarette litter in Shepshed, Syston
and Loughborough town centres.
An ‘ash mob’ of volunteers from the
Council, Loughborough University,
McDonald’s in Loughborough and
the NHS STOP! smoking cessation
service, dressed as human cigarette
ends to litter Loughborough Town
Centre to launch the campaign.
Watch the video on Facebook.com
/dontmuck, or on You Tube
www.youtube/ARCGRJkgiVM
or the Council’s website.

The target switched to reducing dog
fouling in October with a Bark
in the Park event held in North
West Leicestershire.
And throughout November the
Council is raising awareness of Duty
of Care offences.
Duty of Care offences mean
householders can be prosecuted if
they fail to check that someone who
removes waste from their property
has a proper Waste Carrier’s Licence
from the Environment Agency.
If waste from their property is later
found dumped in public, the
householder can be the one footing
a hefty fine of up to £5,000.

CONTACT US:
Tel: 01509 634564 Email: cleaner.greener@charnwood.gov.uk.
Web: https://www.charnwood.gov.uk/pages/street_management_team
Facebook: www.facebook.com/dontmuck

You can visit here for more info:
www.environmentagency.gov.uk
/epr/search.asp?type=register
You can follow the campaign on
Twitter @CharnwoodBC #dontmuck
at www.facebook.com/dontmuck
or on the Council’s website
w w w . c h a r n w o o d . g o v. u k /
dontmuckaround2012.
Councillor Jane Hunt, the Council’s
Cabinet member for Regulatory
Services, said:

“We take our environmental
responsibility very seriously
and do not tolerate offences.
If you are caught, you will
be prosecuted.”

w w w.charnwood.gov.uk
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Golden Loughborough is Best of British!

ABOVE: The Queen's Park bandstand in full bloom! LEFT: The new Olympic
celebration garden next to the children's play area in Queen's Park BELOW: The
Synch or Swim installation outside Charnwood Museum

SS Joinery demonstrate
their expertise at building
Indoor Climbing Walls
With all of the necessary skills, experience
and natural ability required to design
and install an indoor climbing wall,
SS Joinery has demonstrated their
expertise by building a state-ofthe-art indoor climbing wall at
Loughborough.
They can provide an extensive and
exciting range of design options
including realistic, simulated rock
surfaces and multi-angled plywood
based systems. Every climbing wall
project is unique and our highly
experienced team will adapt to meet
the requirements of your project.

SS Joinery work across the country,
covering all avenues of work, both domestic
and commercial. They offer a full advice and
design service to ensure “every angle is
covered” for you.

‘Covering every angle’
For more information please contact Shaun on:

T: 01530

452 637

M:

07967 772 829

E: info@ssjoinery.co.uk

www.ssjoinery.co.uk
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Loughborough is officially Britain’s
best blooming ‘small city’ after
scooping Gold and a special award
for community participation at the
prestigious Britain in Bloom awards.
For the first time ever, Loughborough
scooped a Gold & Category Winner
in the Small City category at the
Royal Horticultural Society (RHS)
Britain in Bloom National Awards
for 2012.
A second reason to celebrate came
when Loughborough was awarded
the RHS Britain in Bloom Community
Award which goes to the finalist
that best demonstrated community
involvement in their local ‘in Bloom’
campaign.
Loughborough was invited to enter
the national competition after
winning a second consecutive Gold
at the East Midlands in Bloom
competition earlier this year.
Queen’s Park also won a
discretionary award for horticultural
excellence in parks while Chapman
Street Garden Association won a

special Judge’s Award.
Last year, Loughborough won gold in
the Best Small City category as well
as a number of other awards for
town residents and businesses. It is
rare for an entry to win Gold in
consecutive years.
Loughborough In Bloom 2012
saw more than 100 different
people, groups, organisations and
businesses take part from across
the town.
Awards are also given out by
Loughborough In Bloom:
•Best school garden prize - Robert
Bakewell Primary in Barsby Drive,
Loughborough.
•Best artwork prize - Aklima
Khatun, of Cobden Primary School
•Digital photography prize - Sam
De-Ville of Shelthorpe Community
Primary School
•Best allotment prize - Michael
Bird of Park Farm
•Best front garden prize - Susan
Simpson of Clowbridge Drive.

Get Involved
To get involved in next year’s
Bloom effort, call Charnwood
Borough Council on (01509)
634900 or email loughborough
.in.bloom@charnwood.gov.uk.
Visit
www.loughboroughin
bloom.wordpress.com/ for more
information.
Watch the Loughborough In
Bloom
video
here:
www.youtube.com and search
for Loughborough in Bloom 2012

Our Place to . . . protect for
future generations
The Council is committed to
protecting the Borough's natural
resources to provide a clean and tidy
environment which has a variety of green, open
spaces for the benefit of all our residents.
An important part of that commitment is to
protect and enhance the green and open spaces
in Charnwood and supporting Loughborough In
Bloom helps us achieve that aim."

Curtains and Blinds

‘Covering every angle’
• Extensions

Made to Measure Curtains,
Blinds and Shutters

• Furniture Fittings

• Home Alterations • Bespoke Joinery
• Loft Conversions • Bespoke Kitchens
• Barn Conversions • Soft & Hard Wood Flooring
For more information please contact Shaun on:

T: 01530

452 637

M:

E: info@ssjoinery.co.uk

ABOVE: A flower bed
which helped Queen's Park
win the hotircultural
excellence award in East
Midlands in Bloom
LEFT: Cllr Hilary Fryer
presents best allotment
winner Michael Bird with
his prize

07967 772 829

For expert advice and a free, local
‘At Home’ measuring service

Contact Judy Andrews
Telephone 01509 650832
Mobile 07881 681556
www.acaciacurtains.com

www.ssjoinery.co.uk
w w w.charnwood.gov.uk
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Unsung
AN eco-friendly business
was crowned the overall
winner of Charnwood
Borough Council’s first-ever environmental awards.
Complete Wasters, from Sileby, won the business
category award and overall winner award at the Don’t
Muck Around Awards, sponsored exclusively by the
Council’s waste management partner Serco.
The company is a not-for-profit business which
refurbishes computers for sale to the public and
prevents them being thrown on the scrapheap.
Complete Wasters also provides training for volunteers,
long-term unemployed people and people with
learning disabilities.
Darren Potter, of Complete Wasters, said: “These
accolades reaffirm what we are trying to do and we are
thrilled to have won two awards.”
Richard Hill Primary School, in Thurcaston, won the
Children and Young People category, Thurmaston Parish
Council won the Community category and Thurmaston
Action Group (TAG) won the Innovation category.
More than 100 guests attended the awards ceremony
at Loughborough College’s Radmoor Centre on
Thursday, June 14, 2012. The awards are designed to
recognise and reward people or groups who have made
a positive impact on the environment.
The awards were hosted by BBC Radio Leicester
presenter Martin Ballard.
The Don’t Muck Around Awards are named after the
Council’s nationally acclaimed environmental crime
campaign which last year led to significant reductions
in litter, dog fouling and fly-tipping.
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visit www.charnwoodnews.net and search for “don’t
muck around awards”
To enter next year’s awards, keep checking
www.charnwood.gov.uk
and
start
taking
photographs of your work as part of your entry!

As heard on

The best value club for
Dog Owners in the UK

The Plush Poop Club
created by animal lover and fundraiser Richard Lovell.

...too cute to poo!
On Joining the Club, members select the type of poop bag and
quantity they need and also receive offers and discounts worth
over £100 from dog related businesses.
There is an annual fee, which works out a lot cheaper than buying
them by the box and they are delivered to your door every 3 months!

What an easy way to
manage your pets poop!
Call The Plush Poop Club
on 0116 278 2318 or
visit our website
www.plushpoopclub.co.uk

w w w.charnwood.gov.uk

New site launched for budding enviro sleuths
A cast of colourful characters is set to sweep into
schools as part of a fun, free web-based
environmental education tool pioneered by
Charnwood Borough Council.
Enviro Detectives is a completely free resource to help
Key Stage Two children learn about what they can do
to become better stewards of the environment.
It uses interactive videos linked to activity packs and
factsheets to help teachers deliver lessons which focus
on protecting the environment.
Stonebow Primary School in Loughborough is the first
school in the county to sign up – as one of its
pupils, Charlotte Buckland, stars in one of the
interactive videos.
The Enviro Detectives crew is made up of Lenny the
Litterbug, Ollie the Owl, Sophia the Squirrel, Dale the
Dog, Felix the Fox and Harriot the Hedgehog. Each
character has its own area of expertise to help young
people learn about specific environmental subjects.
The characters invite schoolchildren on a sleuthing
journey to uncover important information and facts

AJM service centres

CARS VANS MOTORHOMES

about the environment and how they can get better
at improving and protecting it.
The website and activity sheets were designed with
help from local teachers and schoolchildren from
Wymeswold Primary School.
You can check out Enviro Detectives
at www.envirodetectives.co.uk.

Dealership quality at your local garage rates

Is your vehicle ready for Winter?
FREE Winter
Health Check

Call today and book
an MOT appointment

24 point safety check performed
by trained technicians checking
all safety elements of your car
including Antifreeze, Tyres, Brakes,
Battery etc. We will provide you with
a Vehicle Health Report listing any
items of concern.

Thinking about
Winter tyres?
‘Winter tyres' are specially designed
to deal with colder, wet, icy and
snowy conditions. They are not
specific to snow and ice – so if you
think you don’t need them in the
UK, think again!
Talk to our specialists – we can
help you make the safe choice.

Call us now on 01509 267 131
Email: loughborough@ajmservicecentres.co.uk
33 Jubilee Drive • Loughborough • Leicestershire LE11 5XS

Book Online
www.ajmservicecentres.co.uk
w w w.charnwood.gov.uk

Class 4
(Cars)
Class 5
(Mini Bus)
Class 7
(Vans upto 3.5T)

10% off
MOT’s

Offer ends
31st Dec 2012
Follow us on
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Charnwood Borough
Council has taken back the
management of Council
housing from CNH.

Important Council homes news
From November 1st 2012,
Charnwood
Neighbourhood
Housing (CNH) will no longer exist.
Tenants are being assured there will
be no disruption to services after
the decision was made to transfer
the management of properties
from Charnwood Neighbourhood
Housing back to Charnwood
Borough Council.
Councillors decided in June to
transfer the management of
housing back to the Council
following changes to the way
the service is funded by central
government.
Councillor Jane Hunt, Charnwood
Borough Council’s Cabinet member
for Housing, said: “Tenants are at
the heart of this service and I’m very
excited that this decision will free
up extra money for us to invest in

properties. This is on top of the £60
million we have already committed
to improve homes and quality of life
for tenants over the next five years.
“We are absolutely committed to
ensuring tenants are involved in the
new organisation and we are
looking forward to working
with them.”
Susan Taylor, Chief Executive of
CNH, said: “I am extremely proud of
the work CNH has done jointly with
our tenants over the last few years
to improve housing services
in Charnwood.
“It is essential that this momentum
continues following the transfer, so
that further improvements can be
made and tenants are provided
with the best service possible.
“We welcome the Council’s
commitment to working closely

with tenants in the new
organisation. It is absolutely
essential that tenants are able to
influence the services provided to
them and we are working closely
with the Council to make this
transition as smooth as possible.”
Tenants should see no change to the
level of service they receive. The
CNH branding you see on letters,
leaflets, vehicles etc will change.
The telephone number for
Council housing will remain as
01509 634666.
The CNH website will be replaced by
www.charnwood.gov.uk/council
housing
A Housing Advisory Board will
be established to oversee and
scrutinise management of the
stock and ensure tenants receive
the best possible service.

Add some sparkle to your
Christmas celebrations
We promise delicious food, excellent venues, a festive
atmosphere and fantastic entertainment throughout December
Quote ‘Christmas2012’ by the end of October
to get a magical 10% off all festive events

Getintouchwith
imago’slittlehelpers

T: 01509 228100
E: info@welcometoimago.com

Meetings I Weddings I Christmas Parties I Luxury Spas
Just off J23 on the M1 | A512 Ashby Road | Loughborough | Leicestershire
www.welcometoimago.com
your experience, our expertise.
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Christmas
inCharnwood

Your ultimate
four-page,
pull-out-and-keep
guide to Christmas
in Charnwood
Christmas in
Charnwood
is brought
to you by:

w w w.charnwood.gov.uk

ChristmasinLoughborough
...bepartofit!
Octonauts will
be appearing at
12.30pm, 1.30pm,
2.30pm, 3.30pm
and will switch
on the lights
at 5pm!

FREEparkingonSundays
throughDecember
For details of Christmas light
switch-ons elsewhere in the
Borough, check out our What's
On Guide on page 28

Saturday, November 17
Launch of Christmas brochure in
Loughborough Town Centre by
Councillor Diane Wise, the Mayor
of Charnwood
Sunday, November 25
Christmas Lights Switch-On
event from 11am – 5pm in
Loughborough Market Place.
11am-5pm: Christmas Charity
Market, face painting, Pogo the
Clown & Santa’s Grotto in
Carillon Court
12.30pm: The Octonauts
12pm-4pm: Free arts and crafts
children’s workshop
1.30pm: The Octonauts
2.30pm: Stage show hosted by
GEM 106 in the Market Place
2.30pm: The Octonauts
3pm: St Botolph’s School Choir

Postman Pat© 2012 Woodland Animations Limited.
Original writer John Cunliffe. Lic. Royal Mail Group plc.

4pm: GEM106 Sam and Amy take
to the Stage
4.30pm: Christ church Theatre
Company
4.45pm-5pm: Countdown to
Christmas lights switch-on by
Councillor Diane Wise, the Mayor
of Charnwood, and The Octonauts
5pm: Christmas Lights switch on
Friday, November 30
10am-4pm: Continental &
Craft Market
Sunday, December 2
Christmas Sunday Funday
(10am-4pm) in Loughborough
Town Centre.
12am-4pm: Christmas cardmaking workshops
12.30pm: Postman Pat® and Jess
the Cat in Churchgate

3.30pm: The Octonauts

1.30pm: Postman Pat® and Jess
the Cat in Ashby Square

3.30pm: The Swing Rays, Rawlins
Community College

2.30pm: Postman Pat® and Jess
the Cat in Wards End

4pm: Loughborough University
Gospel Choir

3.30pm: Postman Pat® and Jess
the Cat in Market Place

w w w.charnwood.gov.uk

Our fun-packed programme
of festive activities has been
conjured up by Charnwood
Borough Council in conjunction
with Love Loughborough.
Councillor Paul Harley,
Charnwood Borough Council’s
Cabinet member for Leisure and
Culture, said:

“We want the people of
Charnwood to celebrate and
enjoy this magical time of
year and we have another
busy programme lined up.
OCTONAUTS™
Meomi © 2012 VSP Ltd.

(Children are welcome to come
along to any of Postman Pat’s®
and Jess the Cat locations to
deliver a special Christmas letter to
Santa. Letters need to be stamped
and addressed to Santa, Santa’s
Grotto, Reindeerland, SAN TA1.)
Additional attractions include
GEM 106 GEM Stars handing
out goodies, a face painter
and Clown and various
fairground rides.
4.30pm-5.30pm: Salvation
Army Star Service. A service
of dedication to remember
loved ones.
Friday, December 7
10am-4pm: Christmas Flora
& Flea Market. A fantastic
opportunity to pick up unique
decorations or gifts for the
festive season.
Sunday, December 9
Santa Fun Run spectacle and
Christmas Pudding Market.
10am-4pm: Christmas Pudding
Market, including entertainment
supported by local DJ Dave
Shepherd.

11am: Santa Fun Run in
Loughborough Market Place,
with 1,200 Santas running
around a giant Christmas
pudding during their race
from Loughborough University
which starts at 11am.
Friday, December 14
10am-4pm: Christmas Flora,
Flea and Craft Markets.
Sunday, December 16
10am-4pm: Christmas Nativity
including choirs, entertainment
and food presented by New
Springs and Pace Churches
of Loughborough
Thursday, December 20
7pm: Mayor’s Carol Service,
All Saints’ Parish Church,
Steeple Row, Loughborough.
Friday, December 21
10am-4pm: Christmas Flora,
Flea and Farmers Markets.
December 22-24
10am-4pm: Christmas
retails markets and music in
Loughborough Town Centre

w w w.charnwood.gov.uk

“Our Christmas festivities are
renowned throughout the
county and further afield and
we are again pulling out all
the stops to make the season
a magical time for people
in the borough.”
Roger Perrett, chairman of Love
Loughborough, said:

“The Love Loughborough
is delighted to be able to
support the Christmas
programme in Loughborough
town centre which will be
packed full of festive fun for
all the family to enjoy.
“We hope it will encourage
people to come in to
Loughborough and see for
themselves what an amazing
range of shops, restaurants
and attractions the town has
to offer.”
Formoredetailsvisit
www.loveloughborough.co.uk
orwww.charnwood.gov.uk

Christmas wouldn’t
be the same without
the Town Hall Panto!
Loughborough Town Hall is presenting a breathtaking,
rip-roaring, wave-riding, yoho-ho-ing spectacular
new pantomime Dick Whittington, which opens for
a six-week run on November 24.
Join Dick and his trusty cat Tommy as they head on an
amazing journey from Loughborough to London in
search of fame and fortune.
Can they defeat King Rat and thwart his rodent army
plaguing the capital’s streets? Will Fairy Bowbells save
the good ship Saucy Sal from sinking to the depths of
the ocean? And most importantly, will Dick make his
fortune and marry the girl he loves?
With sparkling costumes, spectacular scenery and
amazing special effects, including an incredible
undersea adventure and hilarious slosh scene, the
festive fun is guaranteed.
The show stars Leicestershire’s leading dame and Town
Hall regular, BBC Radio presenter Martin Ballard as Sarah
the Cook. Martin is joined by comic sidekick Charlie
Guest as the loveable Idle Jack.
Charlie returns for a third year having proved himself
a big hit as Buttons in the venue’s production of
Cinderella and Archie Goose in last year’s panto
Mother Goose.
There is plenty of slosh and madcap comedy as the mismatched duo help Dick, played
by the feisty Natalie Tulloch.
Together they will face the
evil and devious King Rat and
his villainous follower Stinky,
played by Sion Lloyd, and
Jamie Sheerman. The cast is
completed by Roy Weskin as
Alderman Fitzwarren, a protective
dad who is sure to put some
road blocks in the path of
romance between Dick and
his true love Alice, actress
Anna Mitcham, who also plays
Fairy Bowbells.
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The original, largest and still
the best network of performing
arts schools in the world.

N
Nurturing
and developing young people’s
potential th
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Stagecoach Loughborough
is now taking bookings for next term

Call: 01162 607 040
email: loughborough@stagecoach.co.uk
www.stagecoach.co.uk/loughborough
Classes take place at Woodbrook
Vale High School, Loughborough

Tickets cost £7-14 and are
available from www.lough
boroughtownhall.co.uk or from
the Box Office on 01509 231914.

w w w.charnwood.gov.uk

Tel:

01509 634613
Email:

electoral.services
charnwood.gov.uk

Police and Crime Commissioner Elections

Planning for our future
ON November 15, residents
throughout Leicestershire will go
to the polls to vote for the
first time to elect a Police &
Crime Commissioner.
Residents in Charnwood will receive
polling cards by October 22nd
which will detail where you can got
to vote.
Residents in Charnwood will receive
polling cards between October 1622 which will detail where you can
go to vote.

The Government is introducing this
new arrangement as it believes the
public will be better served by
someone who is directly elected.
The Commissioner’s five key roles
will be:
• representing communities in
their force area and identifying
their policing needs
• setting priorities that meet
those needs
• holding the Chief Constable
to account

Web:

www.charnwood.gov.uk
/pages/electoralservices
• setting the force budget and
setting the precept
• hiring and if necessary dismissing
the Chief Constable
The Commissioner will be overseen
by a new Police and Crime Panel
which will primarily consist of
representatives of all local councils
in a Force's geographical area.

For more information visit
www.leics-pcc.org

MANOR HOUSE
SCHOOL
U n l o c k i n g Po t e n t i a l

PHOTOGRAPHY BYBELL&BLOSSOM

Manor House School is an independent day school in Leicestershire for boys
and girls of all abilities, aged 4 to 16 years.
• Affordable, independent education in a caring and successful learning environment.
• Extended day available, 7:30am to 6:00pm, making it easier for busy
families to manage their commitments.
Join us on Tuesday 26th February 9:30am to 3:00pm for our Open Day
and experience all that Manor House School has to offer.

2 FRE
TASTER E
DAYS
Ple
ase ca
ll
appoin for an
tment

Private tours with the Headteacher are also available throughout
the year by appointment.
Please call the school office on 01530 412 932 or email us on
enquiries@manorhouseashby.co.uk for further details.
Manor House School, South Street,
Ashby de la Zouch, Leicestershire LE65 1BR

@manor
housesch

www.manorhouseashby.co.uk
w w w.charnwood.gov.uk
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How can you influence
decisions that shape the Borough
Influencing Council decisions aiming to promote public questions
at meetings, the ability to submit a petition and scrutiny reviews
At Charnwood Borough Council we aim to put
customers at the heart of everything we do by
providing opportunities for you to influence the
decisions we make on your behalf.
Here are a number of ways you can help shape the
Borough and influence decision-makers:
• Contact your local councillor who can assist with
representing you or with advising on the best way to
progress your issue;
• Check forthcoming Cabinet “key” decisions in
the Forward Plan, which summarises the
proposed decision and provides contact details for
further information;
• Ask a question at a meeting by giving notice in writing
at least six working days prior to the meeting;
• Respond to consultations on plans and strategies,
which form part of the evidence base for councillors
to consider;

• Submit a petition which will be dealt with and
responded to under the Council petitions scheme;
• Suggest topics for a Scrutiny Review which councillors
undertake on your behalf (current reviews
include CCTV, Empowering Communities and
Housing Allocations).
Council, Cabinet and Committee meetings are open to
the public. An agenda is published five working days
prior to the meeting.
Oh, and please remember to register to vote and
ensure that your voice is heard at election time! Visit
the Council and Democracy Section of our website:
www.charnwood.gov.uk
Contact Democratic Services on 01509 634781
or email: democracy@charnwood.gov.uk

Keeping up standards
Councilliors have risen to the challenge
of ensuring standards of behaviour
remain high in Charnwood.
Government legislation has changed the way in which
councillor behaviour is policed. At a meeting on June
25, 2012, the Borough Council adopted a new code
of conduct and new arrangements for dealing
with complaints.
Under the new arrangements some circumstances
where councillors are not open about the way in which
they might benefit from Council decisions will be
criminal offences.
The Borough Council has published the list of interests
submitted by each councillor on its website
www.charnwood.gov.uk.
People can make complaints to the Borough Council if
they feel that councillors haven’t complied with the code
of conduct. The Borough Council remains responsible
for dealing with complaints about town and parish
councillors in the Borough.
Further information about the code of conduct and the
complaints process can be found on the Council’s
website at www.charnwood.gov.uk/pages/standards.
Page 20
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Triumph for Loughborough
War Memorial Museum
Loughborough’s iconic Carillon War Memorial Museum
celebrated a hat-trick of success at the Leicestershire and
Rutland Heritage Awards.
The museum, which provides the
historical heartbeat of the
Carillon Tower in Queen’s Park,
won the Best Museum of the Year
at this year’s awards, presented
at Snibston Discovery Park
near Coalville.
The War Memorial’s ‘William’s War’
Twitter project also won the Best
Special Project accolade and there
was a third triumph as the
Museum, along with the Old
Rectory and the Great Central
Railway Museum, was honoured
for making a digital archive of
their collections.
Mel Gould, chairman of the
Loughborough War Memorial
Museum, said: “This has been a
team effort and everyone
connected with the Museum was
thrilled to bits with all the success.”
The Twitter project was created by
Loughborough University student
Hannah Shuttleworth.
A DVD has also been produced by
Peter Minshall which is shown on
the ground floor and is aimed at
visitors who may not be able to
tackle the Carillon’s 138 steps.
Volunteer staff from the Museum
have also been taking the story of
the Carillon into the Borough,
providing illustrated talks to a
number of groups.
Mr Gould said the War Memorial

Museum had received
excellent support from
Robin Clarke, of Leicestershire
County Council Museums’
Service.
He added: “The judges felt
that the museum had
achieved a great deal and
hope to see more innovation
and progress over the next
twelve months.”

Get your hands on a real
Green Deal
Residents throughout Charnwood are being urged to sign up to
a new scheme which could make homes warmer while slashing
energy bills.
The Government’s Green Deal initiative is aimed at boosting the
energy efficiency of homes and businesses in the UK.
The scheme is open to everyone, whether you own or rent your
home, and will offer a range of energy efficiency measures
including solid wall insulation.
There will be extra help for low income vulnerable households and
‘hard to treat’ homes. The cost of any work is added to your energy
bill and paid in instalments over a lengthy period.
But the golden rule of the project is that “estimated savings on
energy bills will always equal or exceed the cost of the work”.
Green Deal is set to launch this autumn and assessors are being
trained and providers are being vetted and registered.

For more information contact Phil Cox in the Council’s
Private Sector Housing team on (01509) 634938.

w w w.charnwood.gov.uk

Page 21

First time buyer's scheme
launched in Leicestershire
First time buyers get a helping hand on to the ladder
A scheme to help first time buyers
has been launched by Leicestershire
County Council and Lloyds TSB. The
scheme is open to all Charnwood
residents and those who may be
looking to move into the area.
The County Council has provided an
initial loan of £2 million to Lloyds
TSB, which could help up to 90 first
time buyers to purchase a home
with a 5% deposit.
If the scheme is successful, the
County Council has agreed further
loans of up to £8m to support
the scheme.
The scheme is not available for newbuild properties or right-to-buy
Council houses.

How the scheme works:
• The County Council lends money
from its reserves to the bank.
• The money allows the bank to
offer mortgages of up to 95% of the
property value, but at interest rates
which are similar to those payable
on a 75% mortgage.
• Lloyds TSB is responsible for
agreeing individual mortgages,
which will only be available to
those who are assessed as being
able to afford interest and capital
repayments on a 95% loan. This is
not a shared ownership scheme.
• The maximum loan value is
£142,500, meaning that a first time

MARK PICKERING •

buyer can purchase a £150,000
property with just a 5% deposit.
• After five years, the bank
repays the money, plus interest, to
the council.
For further details of the scheme,
please contact mortgage advisers at
your local Lloyds TSB branch:
Alan Patterson 07525240287 –
Loughborough & Melton Mowbray
Sabiha Moghal 07725447130 –
Loughborough

WEALTH MANAGEMENT CONSULTANT

A wealth of expertise
on your doorstep
We provide an experienced wealth
management service and offer specialist
advice in a wide range of areas including:

• Investment growth
• Retirement planning
• Inheritance Tax planning
For further details contact Mark Pickering on:

Tel: 07837 874879
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Granting wishes to Charnwood
community groups

The Council’s community grants scheme is providing vital cash boosts to help fund
projects throughout the Borough.
Charnwood Grants has been set
up to give organisations, groups
and, in some cases, individuals
opportunities to get financial
support for their projects,
schemes and facilities.
Charnwood
Grants
brings
together a number of schemes,
including community development,
community engagement, sports
and Staying Healthy grants.
Cllr David Snartt, Cabinet Member
for Neighbourhood Services, said:
“The Community Grant scheme is
designed to make it easy for people
and organisations to apply for
funding. We provide details of the
application criteria for each of the
different grants so please get in
touch and see if we can help you.
“The Council has given support to a
wide range of community and
group projects through the various

grant schemes available. These
projects have resulted in residents
benefiting from better facilities,
access to services, improved
community and much more.
“If you or your organisation has a
project or an idea that needs
support to grow, then Charnwood
Grants could be the ideal
opportunity.”
Breathe Easy Loughborough,
secured a £1,250 grant towards the
provision of a weekly exercise class
at Gorse Covert Community Centre,
for people with Chronic Obstructive
Pulmonary Disease (COPD).
Rhonda Williams, secretary to the
group, said: “The funding has
helped us to achieve our aims to
help to reduce the prevalence of
obesity and physical inactivity and
to improve the access to
information advice and guidance on

health issues, and improve the
quality of life of attendees.
“The group has seen a rise in
the number of people attending
and attendees are already seeing
great results in their health. We
would like to thank Charnwood
Borough Council for assisting in
the funding of this extremely
worthwhile project.”
BOSCAPS in Barrow Upon Soar
received £400 towards its summer
play scheme. More than 350
children attended, participating in
craft workshops and enjoying
various activities.
For more information about
Charnwood Grants, call the
Grants Administration Team on
01509 634710 or log on to
www.charnwood.gov.uk/comm
unity/charnwoodgrants.html

w w w.charnwood.gov.uk
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Loughborough Leisure Centre £2.1million
revamp almost complete
A
massive
£2.1
million
refurbishment of Loughborough
Leisure Centre is set to be complete
by the middle of December. In
September, residents were given
the chance to try out facilities at the
refurbished centre, including the
new soft play centre, cafe & the
extended gym which boasts 75
pieces of brand new fitness
equipment. Scores of customers
took up the offer at the free Open
Weekend on Saturday, September
29 and Sunday, September
30, 2012.
The refurbishment began in July
and the extended gym now
complements a new indoor cycling
studio and refurbished exercise
studio, both of which opened in
August. In addition to the latest
exercise facilities, the centre also

boasts a brand new soft play area
for children, open daily from 9am –
6pm, a cafe with a great choice of
food and drinks including several
healthy options, and a revamped
reception area. All these facilities
were opened as part of the first
phase of renovations which are due
for completion in mid-December.
Following the opening of the new
gym, the final phase will see the
launch of a refurbished main
exercise studio, fully equipped
disabled
changing
areas,
contemporary gym changing and
toilets. Loughborough Leisure
Centre is owned by Charnwood
Borough Council but is managed by
Fusion Lifestyle, a registered charity,
which aims to provide sport and
leisure facilities for all members of
the community at accessible prices.

Loughborough Leisure Centre
Browns Lane, Loughborough,
Leicestershire LE11 3HE
Tel: 01509 611 080
Soar Valley Leisure Centre
Off Kingfisher Road, Mountsorrel,
Leicestershire LE12 7FG
Tel: 01162 375 267
South Charnwood Leisure Centre
Parkstone Road, Leicester LE7 1LY
Tel: 01162 640 057

www.charnwoodleisure.com
Memberships for the Leisure Centre
are on sale now, with great offers
available including two months free
and no joining fee for a limited
period. Drop in or call us to arrange
a no-obligation tour of the fantastic
new facilities.

ellie’s flowers

@ellies
flowers

a new generation in flower retail

Large selection of
Christmas Trees
Non-drop, Norway Spruce,
Noble Fir, Potted

Also available at
our nurseries:
Orchids, Poinsettia, Cyclamen
Roses, Fruit Bushes & Trees,
Shrubs and Alpines
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Not sure what to get that special
someone for Christmas this year?
Prices start from just £25 per month

Call us now on 01509 842678
www.elliesflowers.org

Huge selection of outdoor
pots, bird baths, garden
ornaments and compost

Opening hours:
Mon-Sat: 8-5
Sun:10-4

Local,
National
& International
Delivery
Service

How about a bouquet of fresh flowers delivered
to their door each month throughout 2013!

Pies by Brocklebys of Asfordby
Cakes and Breads by
Spencers of Hathern

Fruit
FRESH
Finest getables
and Ve

... Jam
s, Pick
les
and m
uch m
ore!

Whatton Road, Hathern,
Loughborough LE12 5LX

www.hathernnurseries.co.uk

Page 24

T: 01509 233210 M: 07912 850598
E: charlesthorold@btinternet.com
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Leisure Activities
The Council's Sport and Active Recreation Team
provides a range of community-focused activities for
residents of all ages.
During super Saturday on August 4, 2012 the team
helped bring together the Warwick Way Estate at a
fun-packed family BBQ and activity day.
More than a 100 residents joined the fun which
included face painting, bouncy castle, Olympic torch
making and Wacky races.
The event was organised by Warwick Way Action Group
(WAGs), with support from Charnwood Borough
Council’s Sport and Active Recreation team and
Loughborugh Student’s Action volunteers.

Did London 2012 inspire you?
Did the Olympics and Paralympics inspire you? The
inspirational summer of sport may now seem like
a distant memory but It’s not too late to get involved!
Charnwood Borough Council’s Sport and Active
Recreation team has lots on offer and can also help sign
post you to sports and physical activity opportunities
for all ages and abilities across the borough.
For more information about activities, FREE
health walks and health clinics, please contact
the team on 01509 634673 alternatively
email active.together@charnwood.gov.uk or visit
www.charnwood.gov.uk /pages/sportandleisure

Mini-Movers
Fun, free, physical play sessions packed full of music
and movement are being offered by the Council
until Christmas.
Mini-movers is led by the Community Sport and
Physical Activity Development Officers.
It incorporates 30 minutes of free play - with beams,
tunnels and a wide range of other physical play
equipment – with 30 minutes of singing and
movement, with parent participation encouraged
throughout the session!
Don’t miss your mini-movers session at the
following locations:
St Botolph’s Church Hall, Shepshed, LE12 9RJ
Wednesdays at 9.30am-10.30am
Soar Valley Leisure Centre, Mountsorrel, LE12 7FG
Thursdays at 9.30am-10.30am
Elizabeth Park, Thurmaston, LE4 8FN
Fridays at 9.30am-10.30am
The Hut, Old Ashby Road, Loughborough. LE11 4EX
Fridays at 9.30am-10.30am
All sessions will continue before Christmas
Call Sue or Roy for more details: 01509 634673.

w w w.charnwood.gov.uk
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Walking is a fun and gentle way of
getting fit and staying healthy.
Come and join our friendly regular
monthly walks in Charnwood varying
from 3-5 miles. No need to book,
just turn up! Walking boots and
a drink reccommended. Contact us
on 01509 632535 or email
active.together@charnwood.gov.uk
Anstey - First Friday at The Nook
Car Park - 10am
Burton On The Wolds - Second
Monday at Seymour Road - 2pm
Quorn - Third Wednesday at the
Village Hall Car Park - 10am
Try Geocaching/Orienteering
This is a fun way of getting
active, walking with a difference
Geocaching sessions use a GPS
device (provided) to hunt for hidden
caches. It's ideal for all the family!
Orienteering uses a map to navigate
to a check point. No need to book,
just turn up. Don't forget to wear
suitable footwear! £2.50 per session

Put your best
foot forward!
Geocaching Dates
18th October
Burton on the Wolds 10 - 12
19th November
Watermead Park 2-4pm
4th December
Pature Lane, Hathern 1.30-3.30pm
31st January
Derby Road, Lboro 10-12
12th February
Castle Hill, Anstey 10-12
15th March - Outwoods 10-12
25th March - Piper Wood 2-4pm

Orienteering Dates
Thursday 11 October
10 until 12 Noon at The Outwoods,
(Meet at the main car park)
Thursday 29 November
12.30 until 2.30, Castle Hill, Anstey
(Meet at The Nook, Anstey)
Monday 17 December
10 until 12, Watermead Park, Birstall
(Meet at Meadow Lane Car Park)
Tuesday 22 January
1 until 3, Broombriggs Farm
(Meet at Broombriggs Car Park)
Wednesday 20 February
2 until 4 Beacon Hill
(Meet at Lower Car Park)

What is Universal credit?
Universal Credit is a new single
payment for people who are
looking for work or on a low
income. It will be launched in 2013
and will replace:
• Income-based Jobseeker’s
Allowance
• income-related Employment
and Support Allowance
• Income Support
• Child Tax Credits
• Working Tax Credits
• Housing Benefit.
What will Universal Credit mean
for customers?
Universal Credit simplifies the
benefits system by bringing
together a range of benefits and
credits into a single system. It will
help ensure that customers will be
financially better off in work, which
will help them and their families to
become more independent.
What will customers be expected to
do in return for Universal Credit?
In return for receiving financial
support, out of work customers,
depending on their circumstances,
Page 26

must look for work, or take steps
towards it.
Universal Credit can be payable to
people that are in low paid work
and will top up their earnings.
How will claims to Universal Credit
be made and managed?
Universal Credit has been designed
so that customers can personally
manage their claim directly through
an online account. However,
customers who cannot access the
internet or use a computer will be
helped to complete their online
claim at the Local Council or Welfare
Advice Agency or via a telephone
service.
Why is Universal Credit paid
monthly?
Universal Credit is paid monthly to
help people budget effectively and
reflect the world of work, where
75% of all employees receive
wages monthly.
How will Universal Credit support
those moving into work or
increasing their hours?
Universal Credit will make it easier
and less worrying for customers to

try out a job or work more hours,
because their benefits will not
automatically stop if they do so. The
new system will show people that
they will be better off working.
What is happening about childcare?
Support for children within
Universal Credit will be provided in
the form of a child element. This will
be included in a customer’s
Universal Credit award where they
are responsible for a child or
qualifying young person that
normally lives with them.
What about groups with particular
needs?
Financial support will remain for
customers whom the Government
does not expect to prepare for work
or to take a job. Universal Credit
will be responsive to personal
circumstances enabling people to
move into and progress in work,
whilst supporting those with high
support needs.
More information is available at
www.dwp.gov.uk/policy/welfare
-reform/universal-credit/

w w w.charnwood.gov.uk

Loughborough
Leisure Centre

pment
Stunning £2.1million redevelo
NOW COMPLETE!
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Day Pass**

2 NEW studios
NEW soft play centre
NEW reception area
Extended gym with NEW
Life Fitness equipment
NEW look café

s
s
s
s
s

Text WOW to 88882
or call us to book
your trial.

25m pool & learner pool
Squash courts & sports hall
Crèche
NEW changing rooms, toilets and activity rooms
.%7 fully equipped disabled changing facilities

4EL   
www.charnwoodleisure.com

w w w.charnwood.gov.uk
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What’s On In Charnwood

Christmas in
Charnwood
25th November - 8am-5pm
- Christmas Light Switch On
Venue: Loughborough
Market Place
25th November - 2.30pm
- Thurmaston Lights up!
Venue: Memorial Hall
7th December - 6pm
- Birstall Light Switch on!
Venue: Snibston Road
Car Park

7-10th November
- Loughborough Fair
Venue: Town Centre

21st December - 8am-4pm
- Flora, Flea & Farmers Market
Venue: Market Place

30th November - 10am-7pm
- Continental & Craft Market
Venue: Market Place

23rd December - 8am-4pm
- Christmas retail Market
Venue: Market Place

7th December - 10am-4pm
- Flora & Flea Market
Venue: Market Place

24th December - 8am-3pm
- Christmas Eve Market
Venue: Market Place

9th December - 10am-4pm
- Christmas Pudding Market
& Santa Fun Run
Venue: Market Place

27th December - 8am-4pm
- Thursday Market
Venue: Market Place

12th December - 8am-4pm
- Farmers Market
Venue: Market Place
14th December - 8am-4pm
- Flora, Flea & Craft Market
Venue: Market Place

29th December - 8am-4pm
- Saturday Market
Venue: Market Place
15th January - 9.30am-3pm
- Walk Leader Course
Venue: Elizabeth Park
Thurmaston

CHRISTMAS
WITH US!
1ST-24TH DECEMBER

Christmas Lunches
Tues - Sat 12 - 3pm
2 Courses £15.95 3 Courses £18.95

Christmas Dinner
6 - 9.30pm
2 Courses £21.95 3 Courses £24.95

s
ristma
h
C
y
Enjo n Style
i

An extra £5pp for a
glass of Prosecco &
Canapes on arrival.

Call 01509 215825
to book a place
For more information check out our
Facebook page or visit our website

www.swanstreetsocial.com
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Loughborough
Town Hall Events

Charnwood
Museum Events

Contact the box office
on: 01509 231914 or
visit www.loughborough
townhall.co.uk

Tel: 01509 233754

2nd November - 8pm
- Magic A Kind of Queen
2nd November - 9pm
- Just the Tonic Comedy Club
3rd November - 8pm-1am
- Northern Soul

6th January - Normal opening
times - Exhibition: The Castles of
Leicestershire and Rutland

12th January - 31st March
- Normal opening times
- Exhibition: Amazing Plants

3rd November - 6th January Normal opening times - Exhibiton:
Captivating Nature: Photographs
by Des Ong

19th January - 10.30am-12.30pm
- Artzone: 3D Canvases.

3rd November - 10.30am-12.30pm
- Artzone: Scary Portraits.

6th November - 7.30pm
- Three Men in a Boat

17th November - 10.30am-12.30pm
- Artzone: Drawing on Giacometti.

27th November - 12noon
- Literature at Lunchtime

24th November - 10.30am-12.30pm
- Artzone: Little People.

24th November - 6th January
Times vary
- Dick Whittington

1st December - 10.30am-12.30pm
- Artzone: After Arcimboldo.

11th December - 12noon
- Literature at Lunchtime

8th December - 10.30am-12.30pm
- Artzone: Installed.

14th December - 9pm
- Just the Tonic Comedy Club

8th December - 11am-3pm
- Event: Meet the Friends

21-26th January - 7.30pm
Sat Mat - 2.30pm - Whistle Down
the Wind - Christchurch

15th December - 10.30am-12.30pm
- Artzone: Edible Decs.
22nd December - From 10.15am
- Workshop: Christmas Crackers!

6th February - 7.30pm
- The Lock In - Demon Barbers

22nd December - 7th January
- Normal opening times
- Gallery Trail: When Santa got
stuck up the Chimney

9th February - 7.30pm
- Simon Day

12th January - 10.30am-12.30pm
- Artzone: Feeling Needled?

13th February - 8pm - Jimeoin

12th January - 3rd February
- Normal opening times
- Exhibition: Holocaust
Memorial Day

16th February - 11am - Andy &
Mike’s Tick Tock Time Machine

2nd February - 10.30am-12.30pm
- Artzone: One and Only.

10th November - 10.30am-12.30pm
- Artzone: A Castle to keep.

13-17th November - 7.30pm
Sat Mat - 2.30pm
- The Producers -ESNA

3 February - 1.30pm & 4.30pm
4 February - 10.30 am & 1.30pm
- The Gruffalo’s Child

26th January - 10.30am-12.30pm
- Artzone: Amazing Plants.

w w w.charnwood.gov.uk

help make it happen

Hospice Hope provides support for those
with life - limiting illnesses from the point
of diagnosis to decisions at life's end.
Let’s care together!
Let’s take responsibility together!
Let’s make a difference together!
For more information call us on

01530 837267 or visit our website:

www.hospicehope.org.uk
Registered Charity No. 1112869
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Course Guide
Available
NOW

Open Evenings
Tuesday 20th November
or Wednesday 6th February
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Environment
THANK YOU! - to residents who have
now been using a green bin for recycling
for over a year.
The green bins were introduced in the Autumn of
2011, and since their introduction, the amount of
household waste recycled by Charnwood residents
has increased significantly.
During January to June 2012, 8,376 tonnes were
recycled – an increase of 2,500 tonnes over the same
period the year before, when purple sacks were in use.
This goes to show that simplifying the recycling
service by introducing a green bin for recyclable
materials has encouraged people to recycle
much more.
Not only that, but the satisfaction of residents using
the service has also increased.
In January to July 2012, 600 residents were asked
about how satisfied they were with the recycling
service – 90.7% were either fairly or very satisfied.
This is an increase of 0.7% over the same period
in 2011.
Please note that clothes and bric-a-brac should not be
put into the green bin. They should be put out for
collection using the white Mind sack, which should
be placed next to the bin on collection day, ready to
be collected by a dedicated van.

Have your say on
parks and open spaces
The Council is currently preparing a new Open Spaces
Strategy, which aims to provide a framework within
which open spaces in Charnwood will be managed,
and the types and locations of new facilities which
are to be developed.
The strategy will affect all residents of Charnwood,
and your views are important in helping us to get
it right.
Please visit
www.charnwood.gov.uk/pages/
openspacesstrategy and answer a few simple
questions on open spaces in Charnwood.

Are you a local business
looking to cut through
the noise and get your
message out loud and
clear to customers?
Earlier this year, the Council launched an
advertising contract to offer unique, affordable
promotional opportunities to local companies.
The Council’s contractor, Socius, is now pleased to
offer advertising space in Council buildings such
as Loughborough Town Hall, Charnwood
Museum, the Council offices, car parks as well as
publications including Charnwood News.
It is part of the Council’s ongoing efforts to
provide value for money for customers while
helping smaller businesses promote themselves.

Want to know more?
Contact Socius on 0845 4918708
or email Charnwood@socius-ltd.co.uk

www.jaywebbconsultancy.co.uk

Have you
got an
HR problem
“If it costs you nothing to find
out what your options are,
why not talk to us TODAY!”

Discipline and Grievance Handling
Jay Webb Consultancy Services Ltd
provides a ‘One Stop Shop’ HR Service
to help you deal with your people issues.
Our Services include:

CONTRACTS OF EMPLOYMENT / EMPLOYEE HANDBOOKS
REDUNDANCY / PERFORMANCE MANAGEMENT
ABSENCE MANAGEMENT / BUSINESS ACQUISTION (TUPE)
ncy
nsulta
ebb Co
Jay W

Call now on 01509 216395 or email at
jaywebb@jaywebbconsultancy.co.uk

Thankyouinadvanceforyourfeedback.

For more information visit our website
For all your Human Resources needs

w w w.charnwood.gov.uk

www.jaywebbconsultancy.co.uk
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Full and part-time courses,
Higher Education,
Apprenticeships and

 

 

Visit www.loucoll.ac.uk/open_day
or call 0844 332 0192
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Achieve
your
personal
best

