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SPECIALIST IN CLEANING
• UPVC • Solar Panels
• Conservatories • Caravans
• Driveways • Windows
• Gutter Clearance
• Commercial & Domestic
CALL US TODAY FOR YOUR
FREE 60 SECOND QUOTATION

www.plasticfantasic.info - 0116 2106421

PROTECT YOUR
INVESTMENT!

AMAZING RESULTS!

✃

1/2 PRICE
WINDOW FRAME &
GLASS CLEAN

Please see website for
our amazing feedback

with every service in 2015
Valid till 31st July 2015
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Charnwood News is Charnwood Borough Council’s residents’ magazine. It is sent to every
household in the Borough and is designed to keep residents updated on Council services and
local events.
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Things are looking up, but we
need to keep working together
Dear Resident,
It’s easy to contact us and we’d love to
hear from you!
Charnwood Borough Council
Southfield Road,
Loughborough,
Leicestershire,
LE11 2TR
Tel: 01509 263151
www.charnwood.gov.uk
email: information@charnwood.gov.uk

@CharnwoodBC

We ended last year on a high thanks to the official opening of the
extended pedestrianised area in Loughborough.
Now it is all complete the town centre looks great and it bodes well for the future.
This project was a long time coming but it eventually arrived thanks to the collaboration
between the borough council, Leicestershire County Council and partners including the
Loughborough Business Improvement District.
Transport Minister Patrick McLoughlin was the guest of honour and he seemed impressed by
the new-look centre.
Now we must look to the future. I spoke in my column last time about an air of positivity and
I think that is continuing locally and nationally.

Like us on Facebook:
facebook.com/yourcharnwood

This information is available in different
formats and languages on request. Please
contact the Communications Team for
details on 01509 634603.
Charnwood Borough Council does not
accept responsibility for or endorse any
products or services offered by
advertisers. All information correct at time
of printing.

When you have finished with
this magazine please recycle it.
Printed on environmentally friendly paper
from renewable sources.

By the time Charnwood News lands on your doorsteps we will have set the budget for next
year and with all things going to plan we will have frozen the Charnwood Borough Council
element of Council Tax for the fifth year running.
As an authority we are in a strong financial position thanks to careful spending in recent years.
We are also continuing our drive to improve customer service for residents.
The Council’s Neighbourhoods and Community Wellbeing Directorate has met the national
Customer Service Excellence standard for the fourth time following a review and we are making
efforts to make our website even better and easier for people to use.
I firmly believe by putting you, the customer, first that we will continue to improve our services.

Councillor David Slater
Leader of Charnwood Borough Council

Sharon

Natalie

Jess

Introducing our
pharmacy team...
Charnwood Angels:

Work with ALL GP’s on the new

ELECTRONIC PRESCRIPTION SERVICE…
No need to run around and get stressed.
Provide many CLINICAL SERVICES such as FLU jabs,
Health Checks and free Blood Pressure Checks

LATE CHEMIST
Open when you need us
till 6.30pm weekdays

149 Charnwood Road, Shepshed,
Loughborough LE12 9NL

Soon relocating to brand new
premises nearby.
OPEN:
Monday to Friday
9am to 6.30pm

Saturday
9am to 12.30pm

01509 502748

FREE Repeat Prescription
Collection & Delivery Service
No more trips to and from the surgery
No more QUEUING to ask for paper prescriptions
Charnwood Pharmacy Repeat Prescription
Collection & Delivery Service Registration Form.

Your Doctor’s Name: .................................................................................

Name: ................................................................................................................

Surgery Address: ........................................................................................

Address: ...........................................................................................................

............................................................................................................................

..............................................................................................................................

Surgery Telephone Number: ..................................................................

Telephone Number: .....................................................................................

Patient ID # : ................................................................................................

I hereby authorise and nominate Charnwood Pharmacy to hold my repeat prescription slip on my behalf and give you permission to receive my prescriptions from my
doctor, either by collecting for me, by post, or by electronic transfer via the Electronic Prescription Service. I will inform you if i want to change this arrangement.

Signed: .............................................................................................................

Brought to you by:

Date: .........................................................
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Successes of Scrutiny
Scrutiny is not always the easiest council function to understand
but it is a vital part of the democratic process.
It is not only a watching eye on the decisions being taken by the
Council, it is also incredibly proactive.
In recent years various Scrutiny groups at the borough council has
identified specific issues, investigated them and made
recommendations to the Council. Some of these have been
accepted and been turned into action.
Councillor Jewel Miah is chairman of
the Scrutiny Management Board
which oversees all Scrutiny activity.
Councillor Miah said: “At a time when
local authorities are under financial
pressures, the Scrutiny process has
looked at ways of streamlining
services so they can be best delivered
to residents.

For example, a panel has recently concluded work looking at car
parking in Charnwood. The panel consulted with residents,
businesses and organisations and made a series of
recommendations.
Their recommendations were supported by the Scrutiny
Management Board. The report was considered by Council officers
who recommended to Cabinet that most of the proposals be
accepted while others were slightly amended.
As a result, the Council is now due to carry out a feasibility study,
in consultation with Loughborough Business Improvement District,
to look at a pilot scheme for town centre workers.
The Council will also work with the BID to look at selective free
parking initiatives within the town centre car parks to encourage
visitors to town.
A further study will be
considered to look at
parking across the
borough as a whole.

“Scrutiny has also looked at local concerns brought forward by
residents such as parking, flooding and Houses in Multiple
Occupation with a view to making real differences in our
communities.”

The Budget Scrutiny
Panel is now playing an
important role in
helping to shape the
Council’s finances.

Some of the good work by Scrutiny includes the creation of the
Charnwood Mental Health Forum.
The Overview Scrutiny Group looked into the issue of the
relationship between mental health issues and crime and disorder.
The group made a series of recommendations to the Council’s
Cabinet including the establishment of a local mental health forum
to bring together various agencies so they could share information
and expertise.

It has been running for a couple of years and the councillors on
the panel get involved in the Council’s budget early on. This
provides a healthy dose of challenge to the budget setting process
and several constructive recommendations have been made that
have later gone on to be included in the budget.

Officers worked with an already established group of mental
health organisations and supported them in expanding their remit
and membership to become the Charnwood Mental Health
Network.

For example, as part of the budget scrutiny process, Loughborough
councillors have asked the Council to use some of the Special
Expenses for Loughborough (the equivalent of a Parish Council
precept) towards supporting the voluntary sector in town. That
has been taken on and is being considered as part of next year’s
budget.

The Network meets quarterly and has successfully encouraged
multi-agency initiatives, stronger links to the Community Safety
Partnership, and raised awareness of good mental health practice.

As part of the drive to improve customer services at the Council,
a Scrutiny panel was formed to look at the customer complaints
process.

The Council was instrumental in helping it get off the ground on
the back of the Overview Scrutiny Group’s recommendation.

The panel did a lot of research, including asking 75 customers for
their views on the complaints procedure. That information is now
being looked at to revise and improve the procedure.

Under the Scrutiny process, the Council can also set up review
panels. These are groups made up of councillors from all political
parties and tasked with looking at a specific issue.
They usually conclude their work within six months and pass on
their findings to the Scrutiny Management Board. The Board then
decides whether to support recommendations to the Council’s
Cabinet, reject them or ask for further work to be carried out.

Other panels have looked at flooding and Houses in Multiple
Occupation – an issue in areas with a high student population.
Scrutiny plays a key role in the democratic process and its work
can be seen in our communities today.
For more information on scrutiny, visit
www.charnwood.gov.uk/scrutiny

@CharnwoodBC
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Loughborough looks better than ever
The regeneration of Loughborough town centre was completed
towards the end of last year and has been given the thumbs up by
many people.
The £20 million investment saw the extension of the pedestrian
area which brought together Market Place and the Churchgate
area.
The end of the work was officially marked by the visit of the
Secretary of State for Transport Patrick McLoughlin and
Loughborough MP Nicky Morgan. Alongside Charnwood Borough
Council leader Councillor David Slater and Nick Rushton, leader
of Leicestershire County Council, Mr McLoughin cut the ribbon to
unveil the new-look town centre.
Councillor Slater said: “This project was a long time coming, but it
has been worth the wait.
“The town centre looks fantastic and extending the pedestrianised
area and removing the traffic has made it a much more enjoyable

Charnwood Core
Strategy passes milestone

space to be in. Loughborough is a much better destination for
visitors, shoppers and of course residents.
“The Council is committed to supporting growth in the area and
this is one example of how we have done that.”
The regeneration work also included new street furniture, trees,
information points and bus stops and shelters.

Council tax
set for
freeze again
Councillors will be considering
freezing Council Tax for the fifth year running.
At the time of going to press, borough councillors were
considering freezing the Charnwood element of Council Tax.

Charnwood Borough Council’s Core Strategy has passed a
significant milestone.
Planning Inspector Kevin Ward has written to the Council to say
the Core Strategy, which outlines the Council’s vision of where
future development should take place in the borough, can move
forward.
Mr Ward, who has been examining the strategy, says in his letter
the Core Strategy can be made sound with some modifications.
Councillor Eric Vardy, Cabinet Member for Planning and
Regeneration, said: “We are delighted that the Core Strategy can
continue to move forward as we expected.”
Mr Ward has been examining the Core Strategy and conducted
four weeks of public hearings at Loughborough Town Hall. They
ended on Friday January 16.
After the Inspector’s modifications have been received by the
Council, a consultation will be held. Mr Ward will then consider
the comments received during that consultation before finalising
his report for the Council.

To find out the latest news on the budget, visit
www.charnwoodnews.net

Business Toolkit
Profiting from Resource Efficiency: a
toolkit for small and medium-sized
enterprises in Charnwood.
Guides to help local businesses make the most of their money
and materials have been produced by the Council.
Profiting from Resource Efficiency: a Toolkit for SMEs in
Charnwood is available online and contains information to
support companies looking to maximise their resources.
The guides highlight other tools available to companies and also
include presentations that can be used to promote efficiency
within an organisation.
For more information and to access the toolkit register at
www.charnwoodbusiness.com.

6

Charnwood News

@CharnwoodBC

www.charnwood.gov.uk

facebook.com/yourcharnwood

Council bidding to improve customer
service with one-stop shop plan
Charnwood Borough Council has secured a
£163,000 grant towards creating a one-stop
shop for customers.
The money will be used to fund a project
which could see Jobcentre Plus and
Leicestershire County Council sharing
Charnwood’s Southfields office.
The project is expected to be completed
over the next two years. The first phase will
see the reception area at Southfields
transformed to accommodate Jobcentre Plus
staff. A small extension is being proposed
which will need planning permission.
Phase two would involve Leicestershire
County Council staff moving into
Southfields. A further extension to
Southfields could be needed. At the time of going to press, the
details of this phase were still being discussed
Councillor David Slater, leader of Charnwood Borough Council,
said: “Customers are at the heart of everything we do and this grant
will help improve our services for the people of Charnwood.
“We will have more services under one roof which is more
convenient for customers.

“It also means we will be able to work more closely with other
agencies, which again will improve customer service.
“This is fantastic news and it is an exciting project.”
Charnwood Borough Council secured the grant after successfully
bidding to the Transformation Challenge Award. In total, 73
successful bids will receive £90 million of investment across the
country and they are expected to save taxpayers more than £900
million.

Get a grant to improve energy eﬃciency
Projects in Charnwood are being urged to bid for grants to improve
energy efficiency of community buildings.
The Shire Community Climate Change grants are available for
projects which will reduce the potential impacts of climate
change for community buildings.
The grants are open to parish and town councils; community
groups; faith groups and charities; village/community buildings and
management committees.
The maximum grant available per applicant is £5,000 in any one
financial year.
The grant can cover 75 per cent of the cost of a professional
energy audit up to £1,000 and 50 per cent of the cost over £1,000.
It can also cover 50 per cent of the cost of community events or
training up to a maximum of £2,500 and either 20 per cent or 50
per cent towards the cost of the installation projects or energy
efficient measures.

For application forms and further information, please contact: Di
Braker on 0116 305 7082 / di.braker@leics.gov.uk or Nailesh
Ramaiya on 0116 305 8111 / nailesh.ramaiya@leics.gov.uk
For more details visit www.leics.gov.uk/climatechange_grants

Advertisements
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39a Owen Street, Coalville, Leicestershire, LE67 3DA
john-lane@btconnect.com
Established in 1931, our business has been passed
down from father to son. We've gone from strength to
strength due to our competitive prices and
first-rate work. For full details of our services please
call us on 01530 832700 or visit our website

www.cvlane.co.uk
Hours of
Operation:
Monday-Friday,
9:00 a.m.
-4:30 p.m.

For more information please contact:
Danielle or Alexis on 01509 263325
or visit our website at
www.kingscliffedaynursery.org.uk

Proudly Serving the Coalville, Leicestershire Area,
including Loughborough, Hinckley,
Burton-on-Trent, and Ashby-de-la-Zouch
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Foster carers named in New Year’s
Honours offer inspiration to new
carers in Loughborough
Two Foster Care Associates foster carers, who have been
recognised in the New Year’s Honours List for Services to
Children and Families hope to offer inspiration to
potential carers in and around Loughborough to consider a
career in foster care.
Ian and Linda Greener have both been awarded MBE’s for
their 20 years dedication to fostering over which time
they’ve fostered more than 100 young people.
Commenting on her experience as a foster carer, Linda
Greener MBE said: “I have the best job in the world and
this recognition is just the icing on the cake for myself and
Ian. We’ve had the opportunity to make positive
differences to dozens of young people in our care by
providing opportunities and encouragement to give them
confidence and grow. And, thanks to Foster Care Associates
we’ve been provided with all the support and training
needed to be able to meet the needs of all our looked after
children and young people, whatever their situation.”

For more information on becoming a foster carer
with the FCA, call 0800 023 4561 or
visit www.thefca.co.uk

Fostering - it’s just everyday
people doing incredible things.
Contact Foster Care Associates

fosterwithfca.co.uk
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FREE NHS Home Eye Tests
For over 60’s who can no longer visit a high
street optician alone, local award-winning Visual
Answers Optometrists will now come to you!
FREE NHS Glasses (if entitled)
FREE Home Hearing Tests Now Available
Call Visual Answers today on:
Quorn 414151 & Barrow 416800

22 High St Quorn LE12 8DT Call: (01509) 414151
28 High St Barrow LE12 8PY Call: (01509) 416800

Award-Winning EyeCare

Make An Appointment Today

www.visualanswers.co.uk

10

Charnwood News

@CharnwoodBC

www.charnwood.gov.uk

facebook.com/yourcharnwood

Slice of £150,000
grant fund up
for grabs
Communities looking for funding to support a project are invited
to apply for a slice of grant funding.
In its second year, the Growth Support Grant is open to Town and
Parish Councils, community organisations, groups and charities, and
this year has £150,000 available.
In its inaugural year the fund helped young people into work
through new apprenticeships at Syston Town Council and John
Storer House and assisted the Loughborough Business
Improvement District in promoting Loughborough town centre and
working to provide empty shops with a new lease of life.

A Growth Support Grant can be used to help take on apprentices

“I am delighted we can offer this money to help further boost the
local economy and make a real difference to people’s lives.”

Possible uses could include workforce development and
apprenticeships, investment in facilities that support jobs and
growth, business networking and marketing campaigns.

The funding pot has already helped Syston Town Council and
Loughborough charity John Storer House to employ apprentices
but the fund can also be used to support improved accessibility,
networking, training and marketing.

Given the breadth of the possible uses for the grants, the Council
is urging organisations to get in touch to discuss further. It may be
you have a project that might qualify for funding.

To discuss the Growth Support Grant scheme in more detail,
contact David Hankin, Regeneration and Economic Development
Officer, on 01509 634727.

Councillor David Slater, Leader of the Council, said: “We are
committed to ensuring the borough continues to prosper and I am
very pleased that we’ve already been able to support growth
within the voluntary sector.

For information on the grant and for an application form visit
www.charnwood.gov.uk/growth_support_grant_scheme or email
growth.support@charnwood.gov.uk.

Don’t lose your
right to vote

There will be a general election and local council elections on May
7, 2015. To have your say and be able to vote you need to be on
the electoral register.
The easiest way to register is online at
www.gov.uk/register-to-vote
Sixteen and 17-year-olds can also register to make sure they will
be able to vote as soon as they turn 18.
The deadline to register to vote in this year’s elections is April 20,
2015. The Council is urging people to register as soon as possible.
If you are unsure whether or not you are already registered or need
any other advice about voting, please call us on (01509) 634613
or 634995.

@CharnwoodBC
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Rewards for putting people
and customer service ﬁrst
Charnwood Borough Council has received
awards and standards that show it is focusing
on people and providing top quality customer
service.
The
Council’s
Neighbourhoods
and
Community Wellbeing Directorate has met the
Customer Service Excellence (CSE) standard for
the fourth time following a review.
CSE is the national standard which tests the
Council on five key areas of customer service
including the involvement of the customer,
customer standards, and how the Council can
improve.
The Council has also achieved the Investors in
People Bronze award which is a higher level
accreditation than the standard award.

Pictured are Council Chief Executive Geoff Parker, Chris Traill, Strategic Director for
Neighbourhoods and Community Wellbeing, Cabinet Member Hilary Fryer,
Council leader David Slater, Councillor David Snartt and staff

The Council has held the Investors in People standard since 2005,
demonstrating a commitment to staff development, recognition,
performance and continuous improvement for the benefit of staff
and customers.
The accreditation comes as the Council also achieved Charter
Status for councillor development. This demonstrates the support
and learning and development opportunities that the council
provides to elected members.
The Council first gained Charter Status in 2011.
Councillor David Slater, Leader of the Council, said: “I am very
pleased that we have achieved this higher level of Investors in
People, we recognise that in order to deliver a high-quality and
cost-effective service to the people of Charnwood, we need wellmotivated and skilled staff.
“We also have another reason to celebrate, having also been
recognised for Councillor Development under the East Midlands
Regional Councillor Development Charter.
“It is wonderful that the Council’s efforts to support Members have
been recognised. Member development is very much a team effort
and I would like to thank everyone involved in our assessment.”
Councillor Jenny Bokor, the Borough Council’s Cabinet member for
Revenues, Benefits and Customer Service, said: “I am delighted that
the review of this directorate found we are fully compliant with
Customer Service Excellence once again.
“We put customers at the heart of everything we do and that takes
a great deal of effort and focus so it is wonderful news to have it
recognised.

“However, we will never rest on our laurels and are continuously
working as an organisation to improve customer service for the
benefit of our residents.”
Chris Traill, Strategic Director for Neighbourhoods and Community
Wellbeing, said: “We are absolutely thrilled to have achieved the
Customer Service Excellence standard once again.
“We are constantly striving to improve how we work for the
benefit of our customers.”
The Neighbourhoods and Community Wellbeing Directorate
includes a number of services such as recycling, town centre
management, community safety, sports and recreation, grounds
maintenance as well as the operation of the Town Hall, leisure
centres and Loughborough Market.
The inspector said in his report that the directorate “continues with
their very positive approach to customer service and has fully
embraced excellence.
“Despite cut-backs and the drive for efficiencies they continue to
demonstrate high levels of customer performance and
satisfaction.”
The report also said: “Your staff are a real asset and are friendly,
welcoming and prepared to go the extra mile.”
Both the Investors in People standard and Charter Status will be
reassessed in 2017.
• Loughborough Leisure Centre, run by Council partner Fusion
Lifestyle, has achieved an ‘excellent’ rating in a tough assessment
by Sport England’s leading national quality scheme, Quest. There
are only 30 other centres in the country that have achieved this
award, putting the centre in the top three per cent.
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If you have a passion for performance, be it dance or drama,
your talent can shine through with our help!
With passionate and talented teachers for you to learn from, your skills can be enhanced and nurtured,
while the enjoyment is never taken away. There are many great reasons to join us...
• Education and training in all performing arts • Benefit from a high standard of teaching
• Enjoy being in the surroundings of a specialist dance and drama facility
• Take part in competition work, performances and shows to display the skills you have acquired
• Many of our students are now teaching or performing professionally
Charnwood School of Dance is a C.D.E.T recognised School and affiliated with the
Royal Academy of Dance (ballet) and Imperial Society of Teachers of Dance (Tap,
Modern Jazz etc.). Both these societies have Educationally recognised examinations
and the points issued can be used on U.C.A.S. forms for university entrance.

Office: 01509 412 663
Studio: 07803 005 064
www.charnwooddance.co.uk
or simply type ‘Charnwood Dance’
into Google

Peace of mind
as standard

Every new car comes with a 5 Year Unlimited Mileage Warranty*
s New and Used car sales
s Bodyshop

s Servicing and Parts
s MOT

Sturgess Loughborough 0116 366 0188

75 Cropston Road, Anstey, Leicester LE7 7BP - Conveniently situated just off the A46
www.hyundai.co.uk/dealer/sturgess-loughborough

Fuel consumption MPG (l/100km) for Hyundai range: Urban 25.2 (11.2) - 80.7 (3.5), Extra Urban 38.7 (7.3) - 94.2 (3.0), Combined 32.1 (8.8)
- 88.3 (3.2), CO2 Emissions 231 - 84 g/km. Fuel consumption: figures shown are based on official EU test figures. These are to be used
as a guide for comparative purposes and may not reflect all driving results. *5 Year Warranty terms and exclusions apply. Visit www.hyundai.co.uk/owning or ask

your local dealer for details.
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Loughborough Festival of Children’s
Illustrated Literature coming in 2015

Middle and right images above courtesy of Kevin Ryan - Charnwood Arts
The first Loughborough Festival of Children's Illustrated Literature
will take place in 2015. The festival will take place for the first time
from October 22-26 with a major five-day event showcasing new
and existing literature for children.

The festival will coincide with Ladybird books centenary in 2015.
The Ladybird project has been supported by Charnwood Borough
Council and Leicester Shire Promotions and received funding from
Arts Council England.

The Festival was launched at a major event in Loughborough during
the Autumn, attended by over 1,000 people.

Councillor Stephen Hampson, Charnwood Borough Council’s
Cabinet member for Leisure and Culture, said: “The lighting up of
the Carillon was spectacular attracting a crowd of over 1,000. The
light show was a stunning use of technology and transformed story
telling.

At the launch event, children who took part in the Lantern Making
workshop at Charnwood Museum earlier in the week led a
procession through Queen’s Park where the Carillon was
transformed into a giant, stylised library, piled high with books at
all corners.
The crowd followed a little girl's adventures on a whirlwind tour
of classic children's literature including Alice in Wonderland, visited
chronologically through time. It was produced by Many Many
Monkeys and Illuminos, with pyrotechnics from Walk the Plank.
Many Many Monkeys and Illuminos have produced shows around
the country including the recent Luminaire event at Chatsworth
House.

“The crowd were awe-struck by the narrative of several famous
children’s stories cleverly projected in such a unique way. It was a
thrilling launch of the Loughborough Festival of Children’s
Illustrated Literature Festival. We can’t wait!”
Martin Peters, Chief Executive of Leicester Shire Promotions,
added: “The Festival will explore the future of children's illustrated
literature and the significance it plays in learning and development.
We are delighted that this Festival will bring many interested
visitors to Loughborough.”

@CharnwoodBC
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£3m refurbishment
begins at Riversdale
Court, Birstall
Construction work has started on a £3m project to refurbish and
expand a sheltered housing complex.
Charnwood Borough Council is creating 29 high-quality flats for
elderly people at Riversdale Court in Birstall.

Mayor of Charnwood Paul day is pictured with Stuart Kerr,
Operations Manager at Willmott Dixon

Councillor Jane Hunt, Cabinet Member for Housing at Charnwood
Borough Council, said: “We are delighted to be upgrading these
homes for our residents.

A spokesman for Willmott Dixon said: “We are delighted to be
working on this important project to provide quality homes,
tailored especially for people in retirement.

“This represents a significant investment for us, but we are
committed to making council homes better for our tenants. I am
particularly pleased that we are helping to improve the quality of
life for some of our elderly residents.

“Where possible we'll use local companies to help us build the new
development.”

“I look forward to seeing the completed flats.”

Work is expected to take a year to complete and residents will be
fully involved in choosing the kitchens, bathrooms, colour
schemes. Previous tenants of Riversdale will be able to choose
their own flat.

The existing scheme of 25 flats and bedsits will be refurbished and
remodelled. Eight new units will also be built, creating 29 onebedroom flats. Two of the flats will be wheelchair friendly while
the car park will also be expanded. The work is being carried out
by Willmott Dixon Housing.

Mayor of Charnwood Paul Day was invited along to the site in
Riversdale Close to cut the first piece of turf to mark the start of
building work.

Bungalow handed
over to council
Councillor Paul Day, the Mayor of Charnwood, marked the official
completion of work to provide a new bungalow on Longcliffe
Road, Shepshed at a handover ceremony with the developers.
The property is specially-adapted for disabled use and is the first
new Council-built home since 2011.
The bungalow has two bedrooms, a level access shower and other
special design features in the kitchen. It also includes storage
provision for mobility equipment.
The tarmac paving surrounding the property allows for the easy
movement of a wheelchair or scooter. French windows in the
lounge also provide direct access to the garden. The bungalow has
been built by Jeakins Weir.
Councillor Jane Hunt, Cabinet Member for Housing, added: “This
new build demonstrates our commitment to helping provide
homes for people who need them.

ABOVE: Mayor of Charnwood, Councillor Paul Day, cutting a
ribbon at the new bungalow. Pictured with the Mayor, from left,
are Simon Harvey, of Charnwood Borough Council, Alan Coole,
head of empa, the Mayoress of Charnwood, Pauline Day, Alison
Balderson, of Charnwood Borough Council, site manager Tom
Coady and Alistair Weir, Managing Director of Jeakins Weir.
“We are delighted that this bungalow will improve the family’s
quality of life and provide a home specially tailored to their needs.”
This project was procured through empa. Empa (East Midlands
Property Alliance) was formed in 2008 by Local Authorities to
improve the delivery of property services to their communities.
Charnwood Borough Council has allocated the new bungalow
through its choice based lettings scheme.
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Holding an alcohol
licence – it’s a
serious business
Shops and pubs with alcohol licences are being urged to take their
responsibilities seriously after action has been taken at a number
of premises in Charnwood.
The borough council is responsible for issuing licences relating to
the sale of alcohol.
In the past few months a shop in Loughborough has had its licence
revoked by the Council’s Licensing Sub-Committee. Shop staff
illegally sold alcohol to a 15-year-old and Trading Standards
officers also found cigarettes and tobacco hidden under a drain
cover outside the rear door of the premises.
The Licensing Sub-Committee also decided to revoke a Premises
Licence for a pub in the Charnwood area. Police asked the subcommittee to carry out a review following complaints about antisocial behaviour, selling alcohol out-of-hours, drug use and verbal
abuse at the pub.
Also in recent months, another pub has had conditions added to
its premises licence; a restaurant had its licence suspended and a
shop had its licence suspended for two months and the Designate
Premises Supervisor removed.

“The Council’s Licensing team works hard to ensure that businesses
in Charnwood are properly licensed so that residents and visitors
are safe.
“Any business that fails to meet the terms of conditions of a licence
ultimately faces losing it.”
The Council is responsible for issuing permits and registrations
related to premises, various occupations and activities. The
majority of these are administered and enforced by the
Environmental Health Team and Licensing Team.
Licences are issued for many reasons but usually they are intended
to protect the public and to maintain appropriate standards of
public safety, animal welfare and to prevent nuisance.
The Council follows strict guidelines before issuing licences,
permits or registrations and can impose a range of conditions.

Councillor Jonathan Morgan, Cabinet Member for Regulatory
Services, said: “Pubs, restaurants and shops which sell alcohol are
very important to the local economy.

The teams regularly inspect premises to ensure that all the
conditions attached to the licence or registration are being met
and complaints, including those concerning premises operating
illegally without a licence, are investigated.

“However they need to understand that having a licence is serious
business and comes with a number of responsibilities. If you fail
to meet them, the Council will take action.”

Anyone concerned about a business breaching the conditions of
its licence should contact Charnwood Borough Council’s Licensing
team, licensing@charnwood.gov.uk or call 01509 634562.

Collecting scrap? Get a licence
Metal traders are being urged to
ensure they have a Scrap Metal
Dealers’ Licence after Charnwood
Borough
Council
successfully
prosecuted a collector.
A man from Nottinghamshire was caught collecting
scrap from Sileby without a licence. He pleaded guilty in court to
carrying on a business as a scrap metal dealer when not authorised
by a licence.
Councillor Jonathan Morgan, the Council’s Cabinet member for
Regulatory Services, said: “This prosecution acts as an important
reminder for anyone trading in scrap metal that you must have a
licence for each local authority area that you work in. These rules
have been brought in to help reduce metal thefts and ensure that
any metal sold can be traced.”

This is the first time the Council has prosecuted someone for this
type of offence.
The culprit was fined £80 and told to contribute to £100 in costs
and pay a £20 victim surcharge. The Council is working in
partnership with the police to carry out future spot-checks on
scrap metal traders, to clamp down on un-licensed collectors.
Licence holders must apply for a licence to cover each local
authority area in which they wish to collect scrap metal, licences
for collectors in Charnwood are £210 and last for three years.
Licences should be on display in collection vehicles, residents are
reminded to always check if a trader has a licence.
For more information on licensing contact
licensing@charnwood.gov.uk or call 01509 634562. Alternatively
visit www.charnwood.gov.uk/scrapmetal
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Superfast Charnwood

Charnwood Museum has been recognised as one of the best
small visitor attractions in Leicestershire.
The Loughborough museum, run in partnership by Charnwood
Borough Council and Leicestershire County Council, was Highly
Commended at the 2014 Leicester and Leicestershire Excellence
in Tourism Awards.
The museum was one of four attractions that made the final
shortlist for attractions that have fewer than 50,000 visitors a
year. The 2014 award went to Bosworth Battlefield.
Councillor Stephen Hampson, the Council’s Cabinet Member for
Leisure and Culture, said: “The Museum attracts a large number
of visitors each year often matching the attendance figures of
much larger city venues.
“It is part of the Council’s ongoing commitment to providing a
wide range of cultural facilities and attractions for our residents
and visitors.”
The museum features a range of exhibits celebrating the history
of Charnwood and the surrounding area, with a number of
permanent displays including ‘the natural world of Charnwood’
and ‘living off the land’.
Visitors to the museum can handle rocks from the borough’s
volcanic past, visit a Victorian grocer’s shop, zoom-in on a fly’s
eye as well as enjoying a fantastic and varied exhibition
programme with complimentary workshops.
The Museum will open a shop in the Spring which will provide
visitors with a chance to buy locally-made gifts inspired by
exhibitions. The Spring will also see the installation of new
Ladybird exhibits in recognition of the centenary of Ladybird
books. The shop will also be used to further showcase local arts
and crafts.
The museum is free to enter, the opening times are:
• April to September – Tuesday to Saturday 10am to 4.30pm,
Sunday 2pm to 5pm.
• October to March – Tuesday to Saturday 10am to 3pm,
Sunday 12pm to 3pm.

More than 20,000 homes and businesses across Leicestershire
now have access to fibre broadband, thanks to the county
council’s Superfast Leicestershire project, delivered in partnership
with BT and Charnwood Borough Council.
Through the project the following areas in Charnwood have now
gone live:
• Barkby and Cossington
• Parts of Loughborough, Birstall, Thurmaston, East Goscote,
Quorn, Syston, Sileby, Woodhouse, Woodhouse Eaves, Burton
on the Wolds and Wymeswold.
Loughborough, Woodhouse Eaves and Birstall were included in
the successful Twitter Christmas campaign the 12 cabinets of
Christmas which has raised the profile of Superfast Leicestershire
across the county.
More areas are to be announced shortly, so high-speed fibre
broadband could be coming to you soon. Some of these areas
have been supported by Charnwood Borough Council’s £100,000
contribution to the £18.8m Superfast Leicestershire programme.
There are lots of benefits for both residents and businesses; for
example everything online will be quicker, so if you use services
such as iPlayer you won’t waste time while the program buffers.
Or, if you have several people in a house using the internet at the
same time, there won’t be a drop in service.
Alternatively, if you work from home where you regularly
download and upload large files or you need to share assets and
collaborate with colleagues on documents in real time, require
high quality video conferencing or upload web site content then
you’ll also benefit.
For more information, including expected coverage and top tips
on how to upgrade please visit
www.superfastleicestershire.org.uk and follow
@LeicsCountyHall #SuperfastLeics
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DRY CARPET CLEANING
EcoClean Carpet Care Ltd
The 100% DRY, ECO Friendly way of cleaning your carpet.
Immediate use of carpets
No risk of Shrinkage or Colour run.
No damp after-smell.
Reliable and friendly service.
Ideal for children and pets.
Emergency call-out cleans.
Domestic and commercial.

NEW SERVICE OFFERED
A fantastic green stone tile and
marble floor cleaning and
restoration service

20%
D

ISCOUNT

with this ad
vert

• Dry carpet cleaning
• Upholstery cleaning
• Spot/Stain removal
• Pest/Insect treatment
email:info@ecocleancarpetcare.co.uk
www.carpet-cleaning-leicester.com

‘e natural sution
to dry cleaning
your cart’

YOUR LOC AL
LEI CESTER &
NOT TI NGHAM
DRY C ARPE T CLE ANE RS
Loughborough

Tel: 01509 213219
Nottingham
Tel: 0115 9017377
Leicester
Tel: 0116 3552680
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You can make a
difference to a young
person’s life as a Mentor

Helen Geere MSSCh MBChA
& Associates

A charity dedicated to helping disadvantaged young people is seeking
volunteers from the Charnwood area to join the TwentyTwenty
Mentoring Scheme and become life changing Mentors.

Chiropody & Podiatry Clinic

Young people in the Charnwood area are already receiving the support of Mentors
to keep them engaged in education and away from anti-social behaviour and
crime. The award-winning Mentoring scheme trains adult volunteers to form
positive one to one relationships with young people aged 11 – 19 years.

38 Main Street, Woodhouse Eaves LE12 8RZ
01509 891353 or 07887 656186

Working with a young person for one hour a week for 12 months, volunteers are
vital role models who provide structure, fun activities as well as helping young
people achieve life changing goals.
Mentoring Coordinator for TwentyTwenty said ‘‘we currently have a waiting
list of young people in the Charnwood area who really need the help of a volunteer
Mentor. Mentoring is incredibly rewarding and you really can make a difference.
If you can spare one hour a week to have fun with and support
a young person please get in touch’’.
Anyone interested in becoming a Mentor can call Tyler Fixman on
(01509) 236144 or email tyler.fixman@twentytwenty.org.uk
For more information about the charity TwentyTwenty please visit
twentytwenty.org.uk
More about Twenty Twenty:
TwentyTwenty helps hundreds of disadvantaged and disengaged
young people each year to develop self-belief, self-worth and motivation,
while achieving academic qualifications and learning work-ready
skills to help them find and keep good jobs.
The charity, which was set up in 2007, has two centres - in Leicester and
Loughborough. Both are run by dedicated teams of staff and volunteers who
provide a welcoming and positive environment while offering much-needed care
and support to young people who need it most.
Interviews available on request
Twenty Twenty is an award winning charity dedicated to a mission
of helping disadvantaged, disengaged, and extremely hard-to-reach
young people (aged 11-24) to succeed in education,
thrive in their personal lives, and achieve long term employment.

Authentic Indian Cuisine
42ChurchGate,Loughborough
LeicestershireLE111UE
Tel / Fax: 01509 234216

Open
Fri&Sat:5pm-12.30am
Sun-Thurs:5pm-11.30pm

Take Away Service Available

Free Delivery on all orders over
£10 & within 3 miles radius

10% Discount
on all orders
over £10
(CollectionOnly)

(Smalldeliverychargeifunder£10)
Allmajorcreditcardswelcome

Email: thetasteoﬁndia@hotmail.co.uk
www.thetasteoﬁndia.co.uk

Our services include:
• Partial or whole damaged nail
reconstruction
• Fungal nail treatments
• Corn & callus removal
• Ingrowing toenails
• Plantar fasciitis
• Foot health advice & diagnosis
Our modern ground floor surgery is easily
accessible and has free parking. We are
HCPC registered practitioners.

Advertisements
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Your new
Co-operative food
JOIN TODAY AND SAY YES TO

on Loughborough Road, Quorn

SAVINGS!

Your new store is filled with fabulous
food, so whatever the occasion we’ll have
something to tempt you.
You’ll find hundreds of ways to save on
your shopping, with great offers on
everyday essentials.

Beers & Chilled Wines
News & Magazines
Sandwiches & Snacks
In-store Bakery
•

•

•

•

You may be eligible
for Costco
Membership...
•
•
•

Groceries, Chilled &
Frozen Foods
Loved by us
Paypoint
•

•

•

•

Cash Point
Collect +
Lottery
Free Car Park

OPEN EVERY DAY 7am-10pm
@mycoopfood

COSTCO LEICESTER ONLY. VALID UNTIL 31/08/15

For further information, please contact our
Membership Team at Costco Leicester on
0116 269 0730 or visit www.costco.co.uk

Don’t forget to use your
members card

Loughborough Rd, Quorn, LE12 8DU
/centralenglandcooperative

SIGN UP FOR MEMBERSHIP WITH
THIS ADVERT AND RECEIVE A
FREE GIFT!

JN7946

w www.centralengland.coop

Food Court | Fresh Bakery | Groceries | Gifts | Electronics | Fine Jewellery
| Designer Apparel | Opticians | Fine Wines | Butchers and more!

Central England Co-operative

8 Ash Drive, Syston
Leicester, LE7 2PQ

Tel: 01162 693530
Mobile: 07843 587321
FAST,
FRIENDLY
& RELIABLE…
NOT TO MENTION
PROFESSIONAL
AND
AFFORDABLE

www.blueskips.co.uk

Our services include:
‹ Skips for Home
‹ Skips for Business
‹ Skips for Builders
‹ Midi Skips

‹ Maxi Skips
‹ Soil & Hardcore Removal
‹ Groundwork &
Excavations
If you'd like any further
information regarding
our services then give us
a call and find out
for yourself how we
can help you.

SKIPS ON TIME… EVERY TIME

31-32 Market Place, Loughborough LE11 3EB
This offer entitles you to any FREE 6” Sub with the purchase of any 6” Sub sandwich
& medium drink on presentation of this voucher, the cheapest Sub will be free.
Photocopies are not accepted, limited to one offer per customer per visit.
This voucher has no cash value and is not for
sale. ©2015 Doctor’s Associates Inc. SUBWAY® is a
registered trademark of Doctor’s Associates Inc.®
Offer ends until 31st December 2015
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Our local sporting heroes
The cream of the local sporting crop have been recognised at the
Charnwood Sports Awards.
From local basketball players to international athletes, the Sports
Awards recognised a range of wonderful achievements. The Awards
ceremony was held at Holywell Park, Loughborough University and
nearly 200 guests attended.
Among the winners was Double European gold medallist Martyn
Rooney who is based in the area. He picked up the Sportsperson
of the Year award after a fantastic season last year.
The competition is organised by Charnwood Borough Council and
supported by sponsors including Fusion Lifestyle, South
Charnwood School Sports Partnership, Loughborough College,
Loughborough Sport, Charnwood Sport and Active Recreation
Alliance and Wates Living Space.

Best community Sport and Physical Activity Project,
Jeff Dadswell

Senior Sportsperson of the Year: Martyn Rooney

Junior Disabled Sportsperson of the Year: Sophie Hahn

Club of the Year: Charnwood Trampoline Club

Outstanding Contribution to Sport and
Physical Activity, winner Lee Dawson

@CharnwoodBC
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Junior Volunteer of the Year, Harry Taylor

Senior volunteer of the Year, Margot McSwiney

Junior Sportsperson of the Year, winner Ben Dijkstra

Coach of the Year, winner Matt Harber

Outstanding Contribution to School Sport: Arbham Giga

Senior Disabled Sports person, winner Antony Cotterill

Junior Team of the Year, Loughborough Foxes Blacks U13s

Senior Team of the Year, Loughborough Riders Women
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We collect all sorts of items:
• Sofas, suites, armchairs
• Tables, chairs, beds
• TVs, Hi-Fis, washing machines

Over £25,000
in cash prizes
paid out
34
every week
New & old members welcome, no entrance fee
Bar & cafe on site
Paper ticket bingo & Electronic
18
23
ticket bingo available

We’ll collect from your home and
find them a new life. Your donations
will fund our pioneering research
and help save lives.
There are some items we can’t take for safety or quality reasons.

Baxter Gate Loughborough LE11 1TG
45
01509 216 022
19
Like us on facebook
www.facebook.com/Beacon-Bingo-Loughborough
Play online
@ www.beaconbingo.co.uk/loughborough.php

wash & Clear
wINdow CleaNING servICe
Working in partnership with
St Botolphs, Oxley,
St Winefrides, and
Belton Primary Schools
and with Shepshed
High School to achieve
wrap around care for
children of Shepshed
and Belton
We are a small friendly Nursery
catering for up to 34 children per day and are the
only Nursery in Shepshed currently owned and run by
people living within the community
Please feel free to contact us for a friendly
chat or to come and have a look around and
visit the Nursery and Treehouse.
We will be happy to show you around our childcare
and out of school care facilities

www.theoaktreehouse.co.uk
01509 650 742

LOUGHBOROUGH AND THE SURROUNDING AREAS.
The latest high reach pure hot water system
that provides quality service all year round.

Tired of poor or inconsistent service
from your existing supplier?
THEN LOOK NO FURTHER AND GIVE US A CALL.

01509 361 155 • 0784 9108326

we also offer GUTTer & fasCIa CleaNING
Using the latest gutter vacuum system
Reliable, Professional and Affordable
FOR A COMPETITIVE PRICE PLEASE CALL
FOR A NO OBLIGATION QUOTE

01509 361 001 • 0777 388 9105
Fully Insured

www.washandclear.co.uk
info@washandclear.co.uk
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For all your
pharmacy needs
come to Rosebery
Pharmacy
Rosebery Street, Loughborough, LE11 5DX

Contact 01509 260330

✙ Latest opening pharmacy in Loughborough
✙ Pharmacist available at ALL times for free advice and FREE repeat prescriptions
✙ FREE home delivery
Did you know…?
• You’re twice as likely to die in a
fire if you don’t have a smoke
alarm that works.
• 90 people die each year because
the battery in their smoke alarm
was flat or missing.
• Over half of home fires are
caused by cooking accidents.

• More than five fires a day are
started by candles.
• Every three days someone dies
from a fire caused by a cigarette.
• Faulty electrics (appliances,
wiring and overloaded sockets)
cause around 7,000 house fires
across the country every year.

Simply:
• Get a smoke Alarm
• Put it up

• Check it works

LEICESTERSHIRE
FIRE and RESCUE SERVICE

safer communities
For more information on
general fire safety visit
www.leicestershire-fire.gov.uk

✙ Key services include: stop smoking service, medicines use reviews and health checks
✙ Closest Pharmacy to Loughborough Hospital
✙ Open from 6.30am - 11.30pm weekly, Saturday 6.30am-9.30pm
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BOSWORTH HOMECARE SERVICES

SVM

(LOUGHBOROUGH)

Electrical Installations
For all your General Repairs and Electrical Installations

➧ House Re-Wires
➧ Alarms
➧ Heating Systems
➧ Extensions/Renovations
➧ Electrical Installation Condition Reports
➧ All General Repairs

No Job Too
Big Or Too
Small

We are also listed in the Electrical Safety Register

07795 217 060 svmelectrical@talktalk.net
23 Skylark Avenue, Mountsorrell, Loughborough, LE12 7FY

WORKERS’ EDUCATIONAL
ASSOCIATION
SPRING & SUMMER 2015

If you or a relative are considering some help and
would like more information please contact Ceri on:
Tel: 01509 271557 or 07824 465774
E-mail branchsupportmanager@givecare.co.uk

Workers' Educational Association

COURSES FOR ADULTS
We offer courses in Loughborough town centre
and around the county
If you would like a brochure please telephone us on
01509 268636 or visit www.wea.org.uk to download
You may be eligible for free courses
If you are interested in teaching for the WEA, please contact us
We are always open to suggestions of new courses to run.
Loughborough courses are held at Quest House
Woodgate Chambers, 70 Woodgate
and Gorse Covert Community Centre

Noah’s Ark
Indoor Play Centre
Based in Shepshed this is a
fantastic indoor soft play area for your
children to play, learn and have fun.
• Three storey play structure
• Special area for the under-2s
• Open 7 days • Free WiFi
• Party plan available
Open Mon-Sat 9.30am-6.30pm
Sun & Bank Hols 10am-5pm

Call for further details 01509 504298 or
visit www.noahsarksoftplay.webs.com

STINSONS

Our company has been supporting people in their own homes since
1995 and are the proud holders of the “Investors in People” Award.
Our high standard of domiciliary care is maintained and delivered
to our clients via our committed, friendly and extremely
well trained care staﬀ, who have been vetted and
chosen to ensure the safety and best interests of
our clients are being looked after at all times.
We can oﬀer:
Short term, long term and emergency help
From half an hour up to 24 hours per day
Personal care, Domestic care and Social care

& FAMILY

independent funeral directors

28 Moor Lane • Loughborough • Leicestershire • LE11 1BA
Email: info@stinsonsandfamily.co.uk
Tel: 01509 262 535 • Fax: 01509 266 765
www.stinsonsandfamily.co.uk

Complete Valeting Service for
your Motorhome or Caravan
Oxidised Paint Removal
Nationwide Coverage
Fully Trained Experienced Staff
Caravan Brite Application
Contact us to book your
professional valeting service.
Phone: 01530 274631 Mobile: 07877 075605
Email: info@arnchem.co.uk

www.arnchem.co.uk

Complete Electrical
Installation to Commercial,
Industrial and Domestic
Full testing and inspection
service available

Tel: 01509 236313
www.john-unwin.com

KENWAY CONSTRUCTION LTD
A family run business, with over
28 years experience, we pride ourselves on
the quality of our workmanship and
professional yet personal service.
Our impressive portfolio offers a variety of
resurfacing options including Tarmacadam,
Block Paving, Granite Chippings as well as
being approved installers of Grid Force
Ground Reinforcement Systems.
Kenway Construction Ltd 6 Southdown Road, Loughborough, Leicester LE11 2TE
Office - (01509) 414441 Mobile - 07850 765787 or 07949 173177
Evenings - (01509) 235008 or (01509) 506860
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Family Law Department

• BRICKWORK
• REPOINTING • PATIOS
• BLOCK PAVING
• PLASTERING
39 years' experience

• Relationship Breakdown • Separation agreements
• Civil partnerships
• Disputes over children
• Cohabitation Advice
• Pre and post nuptial
agreements
Free 30 minute initial
appointment,
Pay as you go service,
Fixed Fees

Call us on:
Loughborough Office:
01509 217770 or 01509 635484
Coalville Office: 01530 815747
Email: family@moss-solicitors.co.uk

Straw&Pearce
SOLICITORS

• Fixed Fee Divorce
• Children &
Social Services

Charnwood Forest Golf Club
125th Anniversary

Experienced golfer or new player?
Welcome to our OPEN DAY
SundayApril19,12-4:30pm
Trialmembershipoﬀers

• Relationship
Breakdown &
Cohabitation
FREE HALF HOUR
Call us - 24 Hour
Domestic Helpline
07714 768 411
Loughborough
01509 268 931
Hinckley
01455 635 467

unique setting

superb greens

Leicestershire’shiddengem
Ladies Gentlemen & Children welcome
Scenic course walks
Play a few holes
Friendly atmosphere
Bar & refreshments
Crazy Golf
BreakbackRoadWoodhouseEavesLE118TA
(oppBeaconHilllowercarpark)
For details Tel: 01509 890259
or www.charnwoodforestgolfclub.com
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Quorndon Care Limited
Telephone: 01509 219024

34 Bakewell Road, Loughborough, Leicestershire, LE11 5QY
29 Loughborough Road, Quorn, Leics, LE12 8DU
Weareadomiciliarycare
serviceprovidingcareand
supporttopeoplelivingin
theirownhomesin
andaroundthe
Loughborougharea.
Formoreinformationon
ourservicespleasedonot
hesitatetocontactus.

A.H & G.O Harris
Est
1956

Tel: 0116 230 2540
Large range of quality coal
and smokeless fuels
Logs & Kindling Also available
Family run business covering
the whole of Leicestershire.
143 Halstead Rd, Mountsorrel,
Loughborough, Leicestershire,
LE12 7HE
Tel: 07831 225507 or 07771 857844

WORK FOR US

5
4
Years

Kind’s of Queniborough Food Service
Delivering quality frozen ready meals to your door

Only the best ingredients used
Prices range from £2.25-£3.95
with puddings from 90p
All dietary requirements catered for
Free delivery with orders
of 7+ meals
Covering Leicester
All delivery staff are DBS
(formerly CRB) checked

Experience

• 3 Piece Suites & Chairs

• Caravans, Boats etc.

• Commercial - Free or Fixed Seating
• Highest Grade Materials and an Extensive
Fabric & Leather List

Tel: 0116 260 0741 Mob: 07714 503754
for further details, or visit
www.kindsofqueniborough.co.uk

Knightthorpe
Decorators
(LOUGHBOROUGH)

• Full range of Tree, Hedge & Stump services
• Tree Preservation Order & Conservation
Area Work
• Qualified specialists that take pride in
quality tree care
• Fully Insured
• All work carried out to BS 3998
• No job too large or too small

We are a small family business and, because of our low
overheads and no VAT, we offer competitive prices!

Call now for a free no obligation quotation.

Telephone 01509 231 931
Mobile 07762 750 864 • 07890 571 329

Tel: 01509 261990
Email: info@jsbtreesurgery.co.uk

THE CARING DECORATORS
INTERIOR & EXTERIOR DECORATING

NO JOB TOO SMALL FREE QUOTATION

86 Knightthorpe Road Loughborough, Leicestershire LE11 4JT

Life enhancing domestic care
and support is closer than you think
We are a trusted provider of homecare services to elderly
and vulnerable clients, also supporting their family and friends too.
Ours is a person-centred service that encourages independence,
dignity and self respect.

For full details of our services
please call 01509 260001
or visit www.surecarecharnwood.co.uk
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Loughborough Town Hall packed full of fun and entertainment
Loughborough Town Hall has another packed programme of events
to keep visitors entertained during the Spring.

featuring classical music, comedy and performances of exciting
new work.

Whether you’re looking for a space to appreciate local art, a day
out for the family or an evening performance to share, there’s
something for everyone.

To see the full range of shows coming up at the Town Hall,
including the wide range of musicals and drama on offer from local
amateur groups, visit www.loughboroughtownhall.co.uk.

Children can enjoy Captain Flinn and the Pirate Dinosaurs on March
28, and a yucky-mucky show about a Duck in the Truck on May 2.
If music is your passion then there’s sure to be something to take
your fancy with tribute shows The Bon Jovi Experience, The Life
and Music of Jim Reeves and more! Talon also return with their
latest production The Best of the Eagles and there are the usual
Motown and Northern Soul Evenings to end the season on a high
note this May.
And the fun doesn’t stop there! The Town Hall also has an exciting
Summer programme on offer, including performances from wellknown comedians Ruby Wax and Katherine Ryan in June, as well as
classic drama in a stage adaptation of Oscar Wilde’s The Picture of
Dorian Gray.
Throughout July, the theatre will then be transformed into an
intimate performance space for the venue’s studio season,

free

sock

A celebration of quality Artists
and Makerso An Arts and Crafts
Purchase and Commission Fair o

t
drop in creasf
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Saturday 21 and Sunday 22 March 2015
10 am - 4pm both days FREE entry
Sock, Loughborough Town Hall’s annual arts and crafts fair,
offers the chance for you to purchase handmade work from over
35 high quality Artists and Makers ranging from visual arts,
textiles and ceramics to jewellery, homewares and photography.
Visit the website for more information and a list of the Sock 2015
exhibitors www.loughboroughtownhall.co.uk/sock/home

Sock Loughborough

@sockgallery

sockgallery

Sockgallery
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We ekly
Reminiscence Boxes

Queens Day
Celebrations

August Vintage Proms

CaNoPY
Tree servICes
Felling, pruning, hedge cutting, planting,
stump grinding to BS3998
Tree hazard surveys, mortgage reports and
BS5837 surveys undertaken
FREE QUOTES • FULLY INSURED AND QUALIFIED
Trading since 2004

01509 590 095
www.canopytrees.co.uk
canopytrees

Visit from the
Easter Bunny
for all the
family

Flower Show &
Open Gardens
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Enviro stars clean up at awards

Environmental
stars
from
across
Charnwood were thanked for their
commitment to keeping the borough clean
and tidy at a Council award-ceremony.
Seven groups and individuals were crowned
winners at Charnwood Borough’s Don’t
Muck Around Awards, held at Burleigh
Court Hotel, Loughborough.
The awards are sponsored by the Council’s
waste management partner Serco, and
supported by the Loughborough Echo.
Individuals, businesses and organisations
from across Charnwood were nominated
for the Council’s third Don’t Muck Around
Awards. The awards aim to recognise and
celebrate people and groups who have
made a positive impact to the local
environment.

The Community award went to Freehold
Street Community Garden, Loughborough;
the Working Together award went to
Thurmaston Cemetery Extension project;
the Recycling Star went to Jim Brockbank,
from Thurmaston, and SOFA, based in
Loughborough; the winner of the Schools
and Young People award were Imogen,
Katie and Emma and the Junior Allotment
Project, both from Woodhouse and the
Inspiring Others award went to
Loughborough Students’ Union, as voted
for by readers of the Loughborough Echo
The Don’t Muck Around Awards are named
after the Council’s Don’t Muck Around
environmental campaign which last year
focussed on fly-tipping, cigarette litter and
dog fouling.

What are your top issues?

Charnwood Borough Council’s award-winning Don’t Muck Around
enviro-crime campaign is coming soon in 2015 - and we want you
to tell us what we should focus on.
The campaign has helped to significantly reduce incidents of flytipping, dog fouling and litter across the borough in recent years
through a combination of education, enforcement and awareness
raising.
We are asking residents to take part in a survey to tell us what
environmental issues we should target to improve our
neighbourhoods.
So whether you’re fed up of fly-tipping, disgusted by dog fouling

or livid by litter, please let us know which are the top three issues
you would like us to focus on:
• Dog fouling
• General litter
• Cigarette litter

• Fly-tipping
• Chewing gum litter
• Car litter

There are a number of ways to respond
1. Complete our on-line survey via www.charnwood.gov.uk/DMA
2. Email cleaner.greener@charnwood.gov.uk using Don’t Muck
Around as your subject.
3. Send us your answers on Twitter @CharnwoodBC using the
hashtag #dontmuck
4. Call us on 01509 634564
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Looking back on festive fun
Loughborough’s Christmas celebrations were a sight to behold in
December. Thousands of people packed the town centre for the
switching on of the Christmas lights. And a giant screen made sure
everyone could keep a close eye on the action.
Peppa Pig popped in to meet children and Gem 106 kept the
atmosphere going with music and fun.

A Christmas programme, organised by Charnwood Borough Council
in partnership with Love Loughborough, was also available to keep
visitors up to speed on festive events in the area.
Councillor Stephen Hampson, Cabinet Member for Leisure and
Culture, said: “Our Christmas programme had a positive impact and
encouraged people to come and experience what Loughborough had
to offer.
“We were happy to support the town centre by offering free parking,
fun festive events and extra markets and I believe they helped bring
people into town in order that businesses could take advantage of
the footfall generated.”
During December there were special markets for visitors to enjoy and
it all came soon after the new pedestrianised area was officially
opened by Transport Minister Patrick McLoughlin.
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Flood: Who to contact?
When flooding strikes people need to know who they should call.
There are various agencies responsible for flooding and obviously
they get inundated with calls during bad weather.
Here’s a list of appropriate contacts in the Charnwood area:
Environment Agency - Floodline: 0845 988 1188
The Environment Agency should be contacted where flooding has
occurred from:
• A main river
• A reservoir
• Coastal water
The Lead Local Flood Authority is Leicestershire County Council
Tel: 0116 305 0001 or Email: Flooding@leics.gov.uk
The Lead Local Flood Authority should be contacted where
flooding has occurred:
• From surface water
• From an ordinary watercourse (smaller watercourses, ditches
and streams etc.)
Highways Authority (Leicestershire County Council)
Tel: 0116 305 0001 or
Email: highwayscustomerservices@leics.gov.uk
Contact the Highways Authority if you have been flooded from:
• Roadside drains (gullies)
Charnwood Borough Council
Tel: 01509 634 565 Contact your district council for the:
• Provision of sandbags
• For assistance with housing and shelter
Severn Trent
Tel: 0800 783 4444

Helping
recycling eﬀort
Residents in Charnwood are being encouraged
to help the recycling effort by not using black
bin bags in their green recycling bins.
Charnwood Borough Council’s collection
crews need to be able to see the recyclable
materials in the bins to ensure that there are
only items that can be recycled.
If recyclable materials are placed in black bin
bags the crews cannot check them and unfortunately will not be
able to take the bin away.
If people need an additional bin, they can order one free of
charge. Please email cleaner.greener@charnwood.gov.uk or
telephone 01509 634563.
If you are uncertain at all of what can and can’t go in your
green recycling bin, please visit:
www.charnwood.gov.uk/pages/green_recycling_bin

Contact your water company
regarding flooding from:
• Public foul and surface
water sewers
• A water main
Emergency Services
Non-Emergency 101,
Emergency Only 999
www.leicestershire-fi re.gov.uk/
or www.leics.police.uk/contact-us
Contact the emergency services in the event of a:
• Flood emergency - immediate risk to life or health, or
• To assist with the protection of properties (non-emergency)
Health Services
Emergency Only – 999 or local GP
The health services should be contacted to deal with:
• Health emergencies (999), or
• On-going medical conditions as a result of a fl ood (local GP)
Local Resilience Forum
info@localresilienceforum.org.uk
The Leicestershire local Resilience Forum can provide advice for
flood victims:
• Provide advice for flood planning
• Provide advice for flood victims
• Help coordinate multi agency partnerships
Residents need to remember that when flooding strikes the
emergency services will responding to health and life threatening
issues not to protect property.

Have a kickabout
A football school in Charnwood is open for children of all
abilities aged between six and 10.
The Warwick Way Soccer School focuses on teaching children
new skills through fun and games and for £2 per session is a
great way of introducing children to sport.
The football project takes place every Thursday, 6pm-7pm at
the Charnwood Golf Range in Loughborough.
Local resident Jeff Dadswell set up the project in June 2014
to create more sporting opportunities in the area.
The project was the winner of the best community sport and
physical activity project at Charnwood Sports Awards 2014,
organized by the borough council.
To book a place on the project and for further information,
call Jeff Dadswell on 07914343081 or email
jeffdadswell@ymail.com

Dignity and choice
In our refurbished facilities we offer:
Personalised and dignified End of Life &
Continuing Care by trained staff
Private Car Park & easy access from Junc 23 off the M1
Day Care and Respite clients welcome

Tel: 01509 230880 / 01509 236256

300 Nanpantan Road, Nanpantan, Loughborough Leicestershire LE11 3YE
e: longcliffenh@hotmail.co.uk | www.longcliffenursinghome.co.uk

Loving personal care
Fully refurbished Home that offers:
Personalised Care
In Home from Home environment
Bedrooms with ensuites
Day care and respite stay
Social Activities
Private Car Park, easy access from Junc 23 off the M1

Tel: 01509 600625
57 Ashby Road, Shepshed, Loughborough Leicestershire LE12 9BS
e: marwoodrh@hotmail.co.uk | www.marwoodresidentialhome.co.uk

