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x Charnwood News is Charnwood Borough Council’s residents’ magazine. It is sent to every
household in the Borough and is designed to keep residents updated on Council services and
local events.

The editorial content is provided by the Council’s Communications Team and the magazine is
produced at zero cost to taxpayers.

The cost of the magazine is met through the sale of advertising. Sales, design, production and
distribution are provided by CIS Group Ltd. To advertise or for more information, contact:

Telephone: 01253 885777 • Email: contact@cispress.com • www.cispress.com

It’s easy to contact us and we’d love to
hear from you!

Charnwood Borough Council
Southfield Road, 
Loughborough,
Leicestershire,
LE11 2TR

Tel: 01509 263151
www.charnwood.gov.uk
email: information@charnwood.gov.uk

@CharnwoodBC

Like us on Facebook:
facebook.com/charnwoodbc

This information is available in different
formats and languages on request. Please
contact the Communications Team for
details on 01509 634603.

Charnwood Borough Council does not
accept responsibility for or endorse any
products or services offered by
advertisers. All information correct at time
of printing.

When you have finished with
this magazine please recycle it.

Printed on environmentally friendly paper
from renewable sources.

Welcome

Dear Resident,

Since my last column in Charnwood News we’ve completed a couple
of significant projects.

The first is the extension and refurbishment of Riversdale Court sheltered
accommodation in Birstall.

The £3 million project has transformed this complex into a very modern and comfortable place
for its residents. We’ve converted the old bedsits into 29 apartments for elderly people and I
must say it looks amazing.

Staff welcomed old and new residents to Riversdale just before Christmas and what an ideal
present. I hope they are enjoying life there and the feedback I have received has been good.

We’ve also completed the redesign of our customer service area at our Southfields office in
Loughborough. Jobcentre Plus moved in with us in November after we extended the building
to accommodate them. 

Customers can now use their services as well as ours and the police are also on hand. 

It’s a great example of public services working together as this not only makes it easier for
customers, but financially it benefits the tax payer as this is a much more efficient way of
working.

Finally, after five years of keeping a freeze on Council Tax, we are raising our share of Council
Tax by less than 9p a week for an average Band D property.

We did not make this proposal lightly, but we have done what we can to resist increases in
recent years.

Our services are extremely efficient. However, to make sure we retain those services at a
standard the public would expect, we feel the time is right to increase our element of Council
Tax bills. It still means residents are paying one of the lowest council tax rates for a borough in
the country. I think we are good value for money and I hope you do too. Here’s looking forward
to the rest of 2016 and hopefully the successes it brings.

Councillor David Slater Leader of Charnwood Borough Council

Great to see projects coming to
fruition for the benefit of customers 
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Sign up for garden
service - it only 
takes a ‘mow’

If you’re not signed up to our garden
waste collection service then you
might want to subscribe as spring lands
on our back doors.

The Council’s garden waste service
provides householders with a brown
bin which can be used for all garden
waste. It is collected every two weeks
throughout the year, except for two
weeks over Christmas and New Year.

The service is one of the cheapest in
the area and having your waste
collected will save you making trips to
the tip.

Councillor Hilary Fryer, Cabinet
Member for Cleansing and Open
Spaces, said: “The garden waste
collection service is already very
popular in Charnwood and we have
around 29,000 customers. Subscribing
to the service means your garden
waste is collected every other week
for most of the year. It’s entirely
optional and residents can compost
their garden waste or take it to the tip
where it can be recycled. I think it is
very good value.”

At the time of going to press, the
Council was considering increasing the
annual charge for the service from £17

to £22 (when paid by direct debit). A
decision is due to be taken around the
end of March or early April.

Please check the website
www.charnwood.gov.uk/gardenwaste
for the latest information.

The national average charge for a
garden waste service is around £40.

If you would prefer to compost your
garden waste then you can find out
some top tips, including special offers
on compost bins by visiting
www.leics.gov.uk.

For more information on the brown
bin garden waste service, or to
subscribe, please visit
www.charnwood.gov.uk/gardenwaste
or call 01509 634563.

Advice on
offer to deal
with noise

If you’re organising an event that could make
some noise - quite literally - then you might
want to talk to the Council’s Environmental
Protection Team.

Officers can in many cases give advice to help
you prepare for an event and to help ensure its
success on a long-term basis.

The team have already worked with organisers
of the Glastonbudget tribute festival at
Wymeswold which can attract crowds of up to
10,000 people over a three-day period.  

Officers from the Environmental Protection
Team helped in monitoring the event and
prevent any complaints.

Acoustic monitoring has been a crucial element
of the festival last year and pre-planning and
partnership working was crucial in order to
balance the needs of the event organisers,
event goers and local residents.

High-quality acoustic monitoring was provided
by specialist acoustic consultants, SES technical
Ltd throughout the event. 

This enabled noise levels to be effectively
tweaked and fine-tuned in line with both
national guidance and the unique event
circumstances raised by the rural location of
Glastonbudget.  

Having continuous monitoring of the event
provided a considerable benefit to residents as
it provided a visible reassurance that impartial
experts were at hand to ensure the event sound
was being controlled at all times. It also meant
they were there to react if levels were nearing
permitted limits.
  
No complaints were received about the event
by organisers or the Council which suggests the
monitoring was a success. It is hoped the
partnership can be maintained
at this year’s festival due to
take place over the
Spring Bank holiday 
in May.

If you think the team
can help you, please call
01509 634636. 

Look out for
Loogabarooga

Put a date in your diary! The highly
successful Loogabarooga Festival is returning
between October 19 and 24 this year.

The festival celebrates illustrated children’s
literature and last year’s debut event was
packed with fun workshops and activities for
the whole family. Keep an eye on
www.loogabarooga.com for more details.
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The borough council has shown its green credentials by making a
pledge to cut its carbon footprint by 15 per cent by 2020.

To meet its 2020 Carbon Pledge, Charnwood Borough Council will
invest in more energy-efficient LED lighting and heating systems
across its properties and encourage a more energy conscious
workforce. 

The Council’s activities currently produce 2,132 tonnes of C02 a
year, mostly from the heating and lighting of the main Southfields
office, communal areas of sheltered housing
complexes and other buildings.

By 2020, the aim is to reduce that figure by
320 tonnes of C02 to 1,812 tonnes a year. 

Councillor Eric Vardy, Cabinet Member for
Planning, said: “Our 2020 Carbon Pledge is an
important step as it shows we are firmly
committed to looking after the environment
we live and work in. 

“We need to do our very best to ensure it is preserved for future
generations. 

“Reducing carbon emissions is everyone’s responsibility. Our
previous carbon management plan reduced our footprint by 19
per cent. We are now pledging to make a further 15 per cent
reduction. 

“Reducing our carbon emissions also
makes financial sense. If we do
nothing, our operating costs could
increase by £300,000 a year, largely because of energy costs.

“We want to lead the community in tackling carbon emissions as
we all need to do our bit to help the environment.” 

The Council estimates it needs to invest around £300,000 over the
next five years. Some of the funding is in place, but some still needs

to be identified over the five-year period. 

The money would be spent on LED lighting in
communal areas of sheltered housing and
improvements to lighting and heating in
Loughborough Town Hall and the Council’s
Southfields office.

Some improvements have already been carried
out in Charnwood Museum and Woodgate

Chambers. Staff are also contributing by taking part in internal
energy reduction and carbon cutting campaigns.

If all schemes are implemented, the Council could save £85,000 a
year and so the investment would pay for itself in three and a 
half years.

The Council has also recently taken delivery of two electric cars
to be used by staff from various services. They replaced traditional
petrol engine cars and have zero carbon emissions. 

Keep fit - 
whatever your age
Fitness classes tailored towards older people are on offer in
Charnwood.

The sessions, organised by Charnwood Borough Council, are
designed to help improve mobility and balance while providing an
opportunity to meet new people and stay active. 

They include seated exercises suitable for people who have
Parkinson’s, dementia or who have suffered a stroke and activities
such as indoor bowls and New Age Kurling. 

Family fun to improve health
FLiC (Family Lifestyle Club) is a free fun, food and activity group
for families with children aged 8-13 years across Charnwood. 

This eight-week course encourages families to lead a healthier
lifestyle and provides them with the tools to get fitter, learn new 

sports and supports them in their journey to learn how to manage
their weight long term. 

The next Flic groups start in Charnwood in May and then October.
To find your nearest group contact the sport and active recreation
team on 01509 632534.

Two sessions run by the council’s Sport and Active Recreation
team are available.

•   Seated exercise at Gorse Covert Community Centre,
    Loughborough offers a workout in a seated position to help
    with mobility and balance and carers are welcome to join.
    Sessions are held every Monday, 1-2pm and cost £2 per person.
•   A games morning will offer New Age Kurling, indoor bowls and
    Boccia. Sessions are Wednesdays at Loughborough Leisure
    Centre and will run weekly from 10am-11am. The cost is £1.50
    per person which includes tea and coffee. 

Please call to book a place or for more information, contact the
Active Together team on 01509 632534 or email
active.together@charnwood.gov.uk

A pledge to cut carbon by 15%
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More services 
in one place

The new-look customer service area at
Charnwood Borough Council has been
officially opened.

The council offices in Southfield Road,
Loughborough is now home to
Jobcentre Plus which opened there in
November. Leicestershire Police also
have staff on site.

Council Leader David Slater said: “We
are delighted to be sharing Southfields
with the Jobcentre and the police as it
means we can all work more closely
together and deliver even better
services to our customers from just
the one location. Co-location also
creates savings for Jobcentre Plus and
provides income for the Council to
help us run as efficiently as possible.
This is a great example of the public
sector working together to deliver
services in the most cost-effective
manner.”

Cllr Slater officially opened the new-
look customer service area with
Loughborough MP Nicky Morgan and
colleagues from Jobcentre Plus.

Mrs Morgan said: “The new
arrangement at Charnwood Borough
Council has greatly improved the
customer experience. Having key
services such as Jobcentre Plus based
on one site has also meant that local

taxpayers are getting a good deal too.”
Sandra Lambert, DWP Work Services
Director for Central England said: “As
the Jobcentre is now sited within the
offices of the council, customers can
make use of our jobsearch facilities,
one-to-one support when looking for
work and find help that the council
provide, all in one place. 

“This will enable closer working with
local partners, while offering a more
comprehensive service to our
customers and making significant
savings for the taxpayer.

“We will continue to provide the
highest levels of customer service as
we support people into work.”  

The Council added a small extension
to the front of the Southfields
building in 2015. 

The reception area has been
reconfigured to accommodate staff
from the council, Jobcentre Plus and
police. The building work was carried
out by Jeakins Weir and cost around
£700,000. 

Jobcentre Plus moved from its offices
in Lemyngton Street, Loughborough.
Leicestershire Police staff have been
located at Southfields since 2013.

Keep your
goods safe
and secure

With the warmer weather fast approaching
we’re spending more time working and playing
outdoors so it’s a good time to think about
what we store in our outbuildings and how to
keep those things secure.

Garden sheds, outbuildings and garages are
popular targets for thieves as they often
contain expensive items such as lawn mowers,
hedge cutters, pedal bikes and power tools. 

The Council’s Community Safety team has
some advice:
•  install motion activated security lighting
•  make access to sheds and outbuildings as
   difficult as possible - lock all gates using a
   bolt and padlock and make sure
   fencing/hedging is secure
•  keep sheds, garages and outbuildings locked
   with good quality locks
•  strengthen the security of sheds by
   reinforcing door hinges, fitting doors with
   non-returnable screws (available free from
   us) or coach bolts
•  lock away all tools and equipment after use
   and consider securing them with cables and
   chains with robust padlock
•  have power tools, gardening equipment and
   pedal bikes security marked with a post code
   and house number and deterrent warning
   stickers placed on outbuildings. 

For further information on free property
marking, crime prevention tools, tips and
advice contact Community Safety Officer Sally
Penney on 01509 634522.

Report suspicious activity to police via 101 or
call Crimestoppers anonymously on 
0800 555 111.

Image courtesy offreeimages.com/GriszkaNiewiadomski

Pictured, from left are: Rob Cooper, DWP Leicestershire and Northamptonshire District
Manager, Sandra Lambert, DWP Work Services Director for Central England, Loughborough

MP Nicky Morgan and David Slater, Leader of Charnwood Borough Council.
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The Willows Care Home
14 - 16 The Lant | Shepshed | Leicestershire | LE12 9PD  Tel: 01509 650559

•Registered Manager - Kate MacWhirter RGN
•Residential and Nursing Care Available
•Long Term / Respite - Short Term/ Day Care

Now actively recruiting Nurses
and Care Assistants -

Days and nights available
Contact us for more details

Please give us a         on Facebook - The Willows Shepshed

Under new
management





10 www.charnwood.gov.uk
CharnwoodNews

facebook.com/charnwoodbc

@CharnwoodBC

Boost for broadband in Charnwood
More than 10,000 homes and businesses across the borough are
now able to benefit from high-speed fibre broadband thanks to
the Superfast Leicestershire project.

Leicestershire County Council’s rollout, supported by Charnwood
Borough Council, remains on course to make the high-speed
technology available to more than 72,000 premises across the
county by the end of 2018. 

Parts of the following areas in Charnwood have recently gone live:

Birstall, Loughborough, Newtown Linford, Sileby, Burton on the
Wolds, Woodhouse Eaves, Woodhouse and Syston.

More areas are to be announced shortly, so high-speed fibre
broadband could be coming to you soon. £28m is being invested

to increase coverage across the county with support from BT,
Leicestershire County Council, Charnwood Borough Council, the
Leicester and Leicestershire Enterprise Partnership and through the
European Regional Development Fund. 

The internet is transforming the way people live and work; enabling
businesses to work more effectively and bringing online
entertainment to life. You can experience improved upload and
download speeds, improved file sharing and faster access to
complex cloud based systems. 

For more information, including expected coverage and top tips
on how to upgrade, please visit
www.superfastleicestershire.org.uk and follow
@LeicsCountyHall #SuperfastLeics

You’re hired! Apprentice
joins Pest Control team

The borough council’s pest control
team has welcomed its first ever
apprentice.

Leigh Starbuck has joined the team
after taking time out to look after
his young family and a spell working
in a garage.

And at the age of 30, Leigh shows
apprenticeships are not just for
school leavers. He has been learning
the ropes of pest control and how
to deal with infestations and other
issues.

Leigh said: “The apprenticeship has
given me a chance to get back into
work and help raise my family. Not
many people think about going into

pest control. It’s a bit obscure and
something different and that’s what
I like about it. I’m learning
something new every day. I would
really encourage people to get
involved in apprenticeships.”

Councillor David Hayes, the
Council’s Deputy Lead Member for
Regulatory Services which includes
pest control, said: “Apprenticeships
offer a great opportunity for people
to work and learn and the council is
committed to offering them to help
local people in employment. “

For more details about the pest
control team, visit
www.charnwood.gov.uk/pestcontr
olservice or call 01509 634628.

Tell us your
clean-up priorities

Charnwood Borough Council’s award-winning Don’t
Muck Around enviro-crime campaign is coming
soon - and we want you to tell us what we should
focus on.

The campaign has helped to reduce incidents of fly-
tipping, dog fouling and litter across the borough
in recent years through a combination of education,
enforcement and awareness raising.

We are asking residents to take part in a survey to
tell us what environmental issues we should target
to improve our neighbourhoods. 

So whether you’re fed up of fly-tipping, disgusted
by dog fouling or livid by litter, please let us know
which are the top three issues you would like us to
focus on:

• Dog fouling • Fly-tipping • General litter 
• Chewing gum litter • Cigarette litter • Car litter

Complete our online survey via
www.charnwood.gov.uk/DMA or email
cleaner.greener@charnwood.gov.uk using Don’t
Muck Around as your subject. Alternatively send us
your answers on Twitter @CharnwoodBC using the
hashtag #dontmuck or call us on 01509 634564.

Leigh Starbuck is welcomed by Cllr Hayes
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Tenants have moved back in to their flats at Riversdale Court, our
sheltered scheme in Birstall, following a £3 million refurbishment
project. After moving out while the work was completed, the
tenants moved back in November in time to celebrate Christmas
in style.

The work turned the old bedsits into 29 high-quality, one-bedroom
flats with new kitchens and bathrooms, and was carried out by the
Council’s contractor, Willmott Dixon.

Tenant Betty Woods, 93, said: “My new flat’s wonderful. I’m looking
forward to being settled in.”

Councillor Pauline
Ranson, Deputy Cabinet
Member for Housing,
said: “We’re delighted
with the remodelling of
these flats and I was so
glad to welcome tenants
back into their homes. 

“The work represents a
significant investment for us and was part of our commitment to
making council homes better for residents. I think the
refurbishment will make a huge difference to the lives of 
the tenants.”

Sean Moses, Senior Build
Manager for Willmott Dixon
said: “Willmott Dixon is very pleased to have
delivered this project to the satisfaction of the client and the
tenants. We’ve enjoyed working with Charnwood Borough Council
and their tenants and hope to do so again in the future.”

The Council’s sheltered schemes are aimed at residents over 60
who enjoy living independently but would like the support of a
warden, a 24-hour alarm service and a close community of
neighbours.

Anyone interested in our sheltered schemes must register with the
Council’s Choice Based Lettings service to apply. There are certain
criteria which you must meet before you can register such as
having a local connection. Call 01509 634567 or visit
www.charnwood.gov.uk/housing for more information.

Existing tenants can also talk to us about a transfer - up to £2,000 is
available for tenants who downsize from a larger property to a flat.

The work to Riversdale Court included brand new kitchens,
bathrooms and carpets and new painting throughout. 

The scheme has a communal lounge for all residents and is set in
landscaped gardens, with views of the River Soar and 
Watermead Park.

Look after the environment 
and yourself at the Green Gym
A Green Gym is running free sessions so residents can pick up
practical conservation skills and get a bit of a workout at the 
same time.

The gym is based at Gorse Covert Community Centre in
Loughborough and meets every Wednesday. 

Councillor Jonathan Morgan, Cabinet Member for Community
Cohesion, said: “It’s great to have a scheme where people can not
only keep fit and healthy but look after their local environment
too. Cutting back trees, planting new ones and sowing seeds can
be quite physical work so the Green Gym is a good way to get
some exercise and fresh air while helping the borough. It’s also an
excellent way to meet new people.” 

Mike Jones, a Green Gym volunteer said:  “As a local resident the
sessions are a great way for me to keep active and do something
to improve the area I live in. 

“The group is friendly and
informal and I would
recommend it to anyone
wanting to try something
different to keep fit.”

The classes are supported by
the national organisation The
Conservation Volunteers
which established the scheme.

The Green Gym meets at the community centre in Maxwell Drive
every Wednesday, 10am-1pm. It is the only Green Gym in the East
Midlands and since it started in October 2015 six volunteers have
signed up. 

There are activities to suit all ages and abilities and volunteers
can join for an hour up to three hours at a time. For more
information visit:
www.charnwood.gov.uk/gorse_covert_green_gym

Residents back in their homes
after £3 million refurbishment 

Green Gym volunteers
Mike Jones and Paul

Mugglestone with Malcolm
Wilton from the

Charnwood Ranger Service
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To �nd out if you qualify or for further information regarding 
Costco, please contact our Membership Team at Costco 
Leicester on 0116 269 0730 or visit www.costco.co.uk

SIGN UP FOR MEMBERSHIP WITH THIS ADVERT 
AND RECEIVE A £10 SHOPPING VOUCHER!
COSTCO LEICESTER ONLY. VALID UNTIL 31/05/16

You may be eligible for 
Costco Membership...

JOIN TODAY AND SAY YES TO

SAVINGS!
JN

10
68

6

Save 3%-7% on your shopping
- with the UK’s most generous
CashBack Card!
Many members receive CashBack equivalent to
25% of their monthly household bills.

Claimed saving of 25% on household bills is based on the actual savings
made by cardholders on their Utility Warehouse bills in April 2013 
when over 4,000 members achieved savings of between 20% and 50%; 
hundreds more achieved even greater savings.

Home Phone     Broadband         Mobile               Gas             Electricity

CASHBACK
EVERY
MONTH!

Ask for details today!
David Goadby 07736 146400
david.goadby@goadby.co.uk
www.save-earnmoney.co.uk

Friars Well Estate, Wartnaby, 
Melton Mowbray, Leicestershire LE14 3HQ

Tel: 01664 851 420
Mobile: 07518 474 484

info@truelinemidlands.co.uk 
www.truelinefencing.co.uk

For all 
gardens and
landscapes Based in a rural setting 

just 5 miles from Melton
Mowbray we cover:
Leicestershire,
Nottinghamshire,
Lincolnshire and
Derbyshire.

We offer a 
full advisory
service 
and free
quotations

We are a small friendly
Nursery catering for up
to 34 children per day

and are the only
Nursery in Shepshed
currently owned and
run by people living

within the community

Please feel free to contact
us for a friendly chat or to come

and have a look around and visit the 
Nursery and Treehouse.

We will be happy to show you around our childcare 
and out of school care facilities

www.theoaktreehouse.co.uk
01509 650 742

Working in partnership with St Botolphs, Oxley, 
St Winefrides, and Belton Primary Schools and with
Shepshed High School to achieve wrap around care

for children of Shepshed and Belton
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The issue of homelessness in Charnwood has received some
media coverage in the past few months. Councillor Leigh Harper-
Davies is the Council’s Lead Member for Housing and here writes
about some of her views on the issues surrounding homelessness
and the ways the Council and its partners can help people.

Firstly, I would like to be clear and say no-one wants to see people
without a place to live and the Council will do everything within
its power to support those who qualify for help. 

It is true that not everyone who applies will be classed as
homeless. Their application may be rejected for one of a number
of reasons such as they are not a priority need (ie vulnerable or
with children); have no local connection to Charnwood or have
made themselves intentionally homeless (that includes being
evicted for not paying rent when they could have done so).

These are not easy decisions to take, but the law governs the way
we handle homeless applications.

And the simple truth is the Council has a limited number of homes
and around 1,800 people already on the Housing Register. We have
a limited amount of funding and the rules are designed to make
sure the people most in need take priority.

What's also difficult to understand is that sometimes even people
who would be entitled to support refuse offers of help for a
variety of reasons, some of which are not quite clear.

To give an idea of the scale of homelessness in Charnwood, in
2014/15 there were 106 homeless applications to the Council and
74 were accepted. The numbers were lower than the year before
but it looks like they will have risen for the year 2015/16. By
January we had received 111 homeless applications and 78 have
been accepted.

Our first priority is to help prevent people from becoming
homeless in the first place. We offer advice on managing finances,
alternative housing options sign post people in the direction of a
partner organisation such as The Bridge, CAB and United Against
Violence and Abuse to provide mediation, family support and
other advice.

As a Council we have a statutory duty to house people who
present themselves as homeless and are eligible for assistance
which can be temporary to start with such as a hostel or bed and
breakfast.

The issues around homelessness are often complex and rarely
involve one single organisation or one single solution. Sometimes
Council tenants are faced with eviction because of non-payment
of rent or issues with anti-social behaviour. I’d like to be clear that
we offer plenty of support, advice and warnings before any action
is taken.

The Council have 6,000 properties and in the year 2014/15 there
were 14 evictions for non-payment of rent. Evictions only take
place if a court is satisfied that the tenant has made little attempt
to pay their arrears and had the capability to do so and the Council
has supported and advised the tenant to pay their rent and the
consequences of not paying.

Homelessness is not going to disappear any time soon, but what I
can assure residents is that the Council are working with partners
to offer as much support as possible to ensure people have a roof
over their head.

If you’re struggling with your finances, issues at home or with your
landlord, get some advice as early as you can. 

I would strongly urge people to talk to the
Council’s Housing Needs team on 01509
634567. Information is also available on our
website www.charnwood.gov.uk/housing.

Cllr Leigh Harper-Davies, 
Cabinet Member for Housing

Tackling the complex 
issues of homelessness

A day which gives groups, charities and organisations the chance
to showcase what they do is returning in the summer.

Charnwood Community Heroes Day will be held in Loughborough
town centre on Sunday, July 31. Groups can hire a stall for just £10

and use the day to promote themselves,
recruit new members or fund raise. The event coincides with
Loughborough By the Sea so there will be plenty of people around.

For details, visit www.charnwood.gov.uk/communityheroes

Community Heroes coming 
back to save the day







54 Churchgate, Loughborough LE11 1UE
Tel (01509) 211377  www.caroline-james.co.uk

Basler, Crea Concept, Elisa Cavaletti, Faber, Georgedé, Gerry Weber,
Just White, Masai, Magic Jeans, Michele, Oska, Ronen Chen, Saint James
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Backing for
armed forces
and veterans

The Council is continuing to support local armed forces and
veterans following the signing of the Armed Forces Covenant 
in 2014.

The purpose of the covenant is to encourage communities to
support their armed forces and increase awareness of issues that
may affect service people and their families.

Since making the pledge we have committed to:  

•   providing advice and support for injured personnel who 
    move to Charnwood
•   ensuring personnel can join our housing register even if they 
    don’t have a local connection
•   a discounted membership at Charnwood’s three leisure 
    centres for service people and their family
•   working closely with Charnwood Together to promote the 
    covenant locally
•   ensuring the Council is represented at armed services and 
    cadets events, usually through the attendance of the Mayor 
    of Charnwood

Councillor Hilary Fryer, the council’s Armed Forces Champion,
said: “We recognise the sacrifices made by service men and
women and we are very pleased to offer a package of support
to further our commitment to them. I feel it is important that we
give something back to those who serve their country and the
families who support them.”

If you or someone you know is in active duty, a reserve or a
veteran visit our website for more information on the support
available or call 01509 63454.
www.charnwood.gov.uk/armed_forces_community  
01509 634730.

Loughborough 
in Bloom 

Loughborough in Bloom is back for another year after the town
won gold at the East Midlands awards in 2015. This year’s theme
is ‘Greening Grey Britain’ which is part of a three-year campaign
to improve urban areas and benefit the environment.

Loughborough has also been invited to take part in the national
Britain in Bloom competition in August. Residents will have the
chance to get involved with community projects and
competitions before the Bloom judges visit in July. 

Funding available 
to help projects

If you’re involved in a project that could help the community
then consider applying for a grant from the Council. We offer
grants ranging from £50 to £20,000 which support the
improvement of community buildings, help sport, leisure and
youth groups and cover payments for health related projects.

The next set of deadlines for applications are in June and July and
we would advise people to provide as much information as
possible, in particular what benefits your project would bring to
the community.

To find out more about the grants please visit
www.charnwood.gov.uk/charnwoodgrants. There you will find
the deadline dates, application forms and a video explaining how
grants have helped Anstey Youth Café. Alternatively, email
grants@charnwood.gov.uk or call 01509 634730.

Charnwood’s
natural beauty to

be preserved

Beauty spots in the borough are set to
become Local Nature Reserves to help
protect them for the future.

Four areas, identified by  Charnwood
Borough Council, are due to be
designated as Local Nature Reserves by
Natural England because of their
special natural interest or educational
value.

The designation will give the areas
greater protection from any possible
development and could help attract
funding for improvements in the
future. 

The four areas identified are:

•   Stonebow Washlands, Thorpe 
    Acre, Loughborough
•   Booth Wood, off Ravensthorpe 
    Drive, Loughborough
•   Gorse Covert, off Maxwell Drive, 
    Loughborough
•   Pignut Spinney Marsh, off Moat 
    Road, Loughborough

The first area to be designated is
Stonebow Washlands. It’s important
habitats include semi-natural grassland
and a good range of grassland species
including hairy sedge and marsh
marigold.
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Protecting the character of Charnwood
The Charnwood Core Strategy is the Council’s vision of where
new housing, employment land and infrastructure should go. It
was adopted by the Council in November and here Councillor Eric
Vardy, the Council’s Cabinet Member for Planning, explains its
significance to the area.

A Core Strategy can seem a daunting and complex issue, but to be
honest the principle of it is quite simple.

As lead member for Planning on the Council, the Core Strategy
means we have much greater protection from unwanted
development in Charnwood.

New homes, businesses, roads, schools, surgeries and other pieces
of infrastructure have to be built somewhere and we now have a
policy which identifies the best place for them.

This same policy also serves as a shield, one that can be used to
refuse planning applications for development in areas we feel
should be protected.

The Core Strategy was adopted (or approved in non-planning
speak) by the Council in November last year and followed
extensive consultations and an examination by an independent
Planning Inspector. 

To say this policy was scrutinised, simply doesn’t cover it for me.
This has been held up to the most intensive of lights and passed
with virtual flying colours.

The strategy identifies three main areas for proposed
development: 

•   3,000 homes and 16 ha of employment land to the west of 
    Loughborough 
•   4,500 homes and 13 ha of employment to the north of 
    Hamilton/east of Thurmaston 
•   around 1,500 homes and 15 ha of employment on land to the 
    north of the A46 at Birstall 

We have already had planning applications for the sites to the west
of Loughborough and Thurmaston and they have been approved.

It has been a difficult concept to grasp for some, but even in its
draft form, the Core Strategy carried some weight when
considering planning applications.

With those applications, planning laws have not allowed us to
delay making decisions until the strategy has been in place. And
sometimes the number of homes being built has attracted most
of the headlines, but we have to remember that these
developments also create jobs, open spaces and facilities for the
public to use as well as bringing in investment. Another example
is the inclusion of plans for the regeneration of the Watermead
corridor, within the Thurmaston and Syston area, with 16 hectares
of land earmarked for employment use. There is also support for
further development of the Loughborough Science and Enterprise
Park and a regeneration plan for Shepshed. 

I’m not going to pretend that everyone has been happy with some
elements of the Core Strategy. However, it has been painstakingly
produced to control development and make sure it does not crop
up in random places across the borough.

We have looked at the needs of Charnwood in the future and laid
out a roadmap to make sure it grows in the right way. At the same
time the Core Strategy will ensure Charnwood retains the
character which makes it a great place to live, work and visit.

If you want to find out more about the Core Strategy, please visit
www.charnwood.gov.uk/corestrategydpd

Facts and figures

•   Charnwood population set to be around 190,000 by 2028,
   up 13%.
•   It was identified that between 2011 and 2028, 13,940 
   new homes were needed to be built in Charnwood
•  The Core Strategy includes three sustainable urban 
   extensions totalling 9,000 homes
•   An extension to the Science and Enterprise Park will 
   deliver 77 hectares of high technology, knowledge 
   based business land in a campus environment.

Can you help the
recycling effort!

We’re hoping residents can help our refuse collectors by making
sure their recycling is clean, dry and loose in your green bin. 

Please don’t put black bin bags in the green recycling bins as we
won’t be able to take them away. It’s a real help if people can
simply drop their recycling straight into the bin to make the
sorting process a whole lot easier.

Many thanks.

Stay warm and healthy
Although the days are getting brighter, it may be worth planning
ahead to next year with the free Warm Homes, Healthy 
Homes scheme.

The scheme aims to put a stop to cold damp homes, offering
free advice and support, including information on funding
available, free home energy checks and help to reduce your 
fuel bills.

Get in touch with Warm Homes, Healthy Homes for more
information on 0300 3336544 (calls charged at local call rate).
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We have 18 years experience repairing and
repainting a huge range of vehicles from a scratch to
full restoration. Anything from commercial vans to
exotic super cars. We are committed to providing 

the highest quality and customer satisfaction.

44 Sparrow Hill, Loughborough LE11 1BU

Call 01509 769043 
or drive in for an instant quote



For further information please visit
www.lesfairfield.org

FAIRFIELD PREPARATORY SCHOOL
LOUGHBOROUGH

WE’VE LAUNCHED!
New Kindergarten for children age 3+

Full and part-time  
places now available 
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Fun for all at Charnwood Museum
Charnwood Museum is hosting a variety of
events in the coming months.

The award-winning venue in Queen’s Park, Loughborough, has a
packed programme to compliment the fascinating displays on
offer. The full list of events is on this page but as well as these
visitors can learn about the rich history of Charnwood from its
pre-historic beginnings, its emergence as an industrial powerhouse
right through to its evolution into a high-tech centre of learning
and business. These are all brought to life in fascinating 
permanent displays.

There are also a variety of temporary exhibitions through the year.
Visitors can also enjoy a cuppa and cake in the on-site Queen's Park
Café and take a souvenir home from the gifts shop.

The museum is open Tuesday to Saturday, 10am - 3pm and Sunday,
12noon - 3pm (October to March) and Tuesday to Saturday, 10am
- 4:30pm and Sunday, 2pm - 5pm (April to September). For Bank
Holiday opening hours please call 01509 233754.

To book any of the activities below, please call 01509 233754

Beautiful Birds Tuesday, March 29: Try your hand at paper
weaving and create a beautiful bird of your own! £2.50 per child.
Suitable for children aged 3 and above, booking essential.
10.15am-11.15am and 11.45am-12.45pm.

Dragonfly Sun Catchers Thursday, March 31: Create a
dragonfly sun catcher using different materials to bring some
colour to your window! £2.50 per child. Suitable for children
aged 3 and above, booking essential. 10.15am-11.15am and
11.45am-12.45pm.

Happy Hedgehogs Wednesday, April 6: Join us for
another art and craft workshop and make a happy hedgehog
to take home and keep forever! £2.50 per child. Suitable for
children aged 3 and above, booking essential. 10.15am-11.15am
and 11.45am-12.45pm.

Secret Squirrels! Friday, April 8: Make your very own pop
up squirrel in this art and craft workshop, catch him if you can!
£2.50 per child. Suitable for children aged 3 and above, booking
essential. 10.15am-11.15am and 11.45am-12.45pm.

Out of This World! Tuesday, May 31: Join us on Planet
Charnwood and create some astronomical art with us in this
workshop. £2.50 per child. Suitable for children aged 3 and
above, booking essential. 10.15am-11.15am and 11.45am-
12.45pm.

Monsters and Aliens Thursday June 2: Let your
imagination run riot in this art and craft workshop and create a
monster and/or alien of your own design! £2.50 per child.
Suitable for children aged 3 and above, booking essential.
10.15am-11.15am and 11.45am-12.45pm.

Gallery Games and Quizzes

Spring Watch! March 25 - April 10: Spring is here at
Charnwood Museum, come and have a go at our themed quiz
around the museum. FREE activity for children aged 3 and
above, usual opening times.

Rogue RabbitsMarch 25 - April 10: Where have all these
bunnies come from? Charnwood Museum has been invaded!
Can you find them all? FREE activity for children aged 3 and
above, usual opening times.

Planet Charnwood May 28 - June 5: Join us for this space
themed gallery game - it’s out of this world! FREE activity for
children aged 3 and above, usual opening times.

Tiny Tuesdays Specials 
Flaming Dragons Tuesday, April 19: Join us for this art
and craft workshop for under-fives where you can create your
own dragon to take home. £1.50 per child, 10.15am-11.15am

The Big Playdate! Tuesday, May 17: There will be loads
of under-five themed activities around the museum - come
along and take over! FREE activity for children aged 5 and under,
usual opening times

We’re Going on a Bear Hunt Tuesday, May 24: Join
us on a bear hunt around the museum - what will you find?!
FREE activity for children aged 5 and under, usual opening
times.

Friends of Charnwood Museum Events

The History of Leicestershire Constabulary in
a Painting: Thursday, March  17: Join the Friends of
Charnwood Museum as Geoff Feavyour, gives this interesting
talk on Policing in the County over the years; featuring
Loughborough and its reference in the Ladybird book about the
Police! 7.30pm start. Members £1, Non-members £3

The Spirited Younger Son: Lord Loughborough,
Regional Command and Generalship in the Civil Wars, Thursday,
April 21. Professor Martyn Bennett of Nottingham Trent
University will be giving this illustrated talk on Loughborough’s
role in the Civil War. 7.30pm start. Members £1, Non-members £3

Colourful Characters of Bradgate Park
Wednesday, May 18: Peter Tyldesley, Director of the Bradgate
Park Trust will be giving a very interesting talk on the characters
that can be found within one of Leicestershire’s most beautiful
parks. 7.30pm start. Members £1, Non-members £3.

John Noble: 2012 Olympic Torch Bearer, Thursday, June 16:
Join the Friends of Charnwood Museum as John Noble recounts
his extraordinary experience as an Olympic torch bearer during
the 2012 London Olympics. 7.30pm start. Members £1, Non-
members £3.

Events
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Top-class entertainment on the way
Hot on the heels of Loughborough Town
Hall’s five-star pantomime, our summer
programme brings nationally acclaimed
artists and performers to Loughborough.

For the first time ever, the Town Hall will
be bringing the UK tour of a professional
musical to Loughborough as the irresistibly
charming and cheeky Avenue Q visits for a
full week-long run. 

This Tony award-winning show follows five
years in the West End and worldwide sell-
out runs across the globe, so upfront
booking is essential.

Our comedy programme goes from
strength to strength, as we welcome Mark
Steel and Mark Watson to Loughborough
as part of their national tours, alongside all
the classic live music from the ‘Chairman
of the Board’ Frankly Sinatra, performed by
acclaimed worldwide performer, Stephen
Triffitt.

And for our younger patrons, we have
literary classics The Railway Children and
Rumpelstiltskin to keep your little ones
entertained. Please check our website for
full age recommendations. 

Tickets for all these shows can be booked
online via LoughboroughTownHall.co.uk,
via our Box Office on 01509 231914 or in
person.

Take part in a 
guided walk and
possibly lead one

Come along and try
some different

inclusive sport sessions! If you want to get out and enjoy the fresh air in the Charnwood
countryside, then why not try a guided walk organised by the
Council and Fusion Lifestyle.

Walks happen all year round starting from various locations and
they are led by qualified instructors. They are suitable for all. 

If you enjoy walking and volunteering, you may also be interested
in becoming a Volunteer Walk Leader. A one-day course is
available for anyone willing to lead walks in the community. It is
a day of practical advice and includes practice in leading a walk
and information on keeping people motivated.

Walk leaders receive training so that they can go on to lead walks
with Charnwood’s Walking for Health scheme. Charnwood’s
scheme co-ordinator will help to arrange for you to start leading
walks. 

For more information, please contact Catherine Devonshire,
Community Sport and Physical Activity Development Officer:
01509 632 534, Catherine.devonshire@charnwood.gov.uk
Alternatively, visit
www.charnwood.gov.uk/pages/walk_leader_training

If you’re looking to try inclusive sport then there is plenty to
choose from in Charnwood.

Boccia takes place at Loughborough Leisure centre on a Tuesday
between 11am and 12pm and is £1 a session. Also at the leisure
centre is inclusive Multi-Sports which takes place on a
Wednesday, 11am - 12pm. This is also £1 per session and sports
and games range include new age kurling, short tennis, boccia,
athletics, parachute, etc. 

Charnwood Indoor Bowls Club is offering an inclusive indoor
bowls session. The sessions take place on Wednesdays, 12.30 -
1.30pm and are £1.35 each. Spaces are limited so please book in
advance by calling Andrew Bryan on 0797 5710324.

For more information on any activities, please contact
Catherine Devonshire, Community Sport and Physical Activity
Development Officer: 01509 632 534,
Catherine.devonshire@charnwood.gov.uk
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Start your
career in care

with Caremark
(Charnwood)

• Competitive hourly rates
• Enhanced weekend and Bank Holiday rates
• Up to 28 days paid holiday a year
• Paid mileage & travel time
• Free training under the new Care Certificate
• Paid team meetings

• Free uniforms
• Opportunities to gain vocational qualifications
• Career development opportunities
• Permanent allocation of clients within

the Charnwood area only

Call 01509 767500
charnwood@caremark.co.uk

www.caremark.co.uk/charnwood
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If you are thinking of selling or 
letting your property, call us on

Sales: 01509 235 555
Lettings: 01509 262 897

haart is an independent 
family run agency with over 

25 years experience and 
expert local knowledge.

WITH BUYERS
TENANTS &

KNOW-HOW

A  LO C A L  
AG E N T

WE
KNOW 
YOUR
BUYERS &
TENANTS

SOLD

LET

Relate Leicester, Leicestershire & Rutland 
offers a wide range of confidential services to individuals, 
couples, children and young people in Loughborough and surrounding areas.

For more information please contact Tel: 0116 254 3011
email: reception@relateleics.org  www.relateleicestershire.org.uk

•  Relationship counselling - individuals and couples
•  Children and young people’s Counselling
•  Sex therapy 

•  Family Counselling
   (Sessions available in the Leicester centre)
• One day courses in Counselling Skills (Regular dates running)
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• Established by Kings Church in 1996
• Consistently Good Ofsted Reports
• Registered for 0-11 year olds

• Open from 8am-6pm
• Accepting 2, 3 & 4 years old Funding

Tel: 01509 262922
Email: office@smallworldnursery.co.uk

www.smallworldnursery.co.uk

Schofield Family Centre, Greenclose Lane, 
Loughbororugh, Leicestershire LE11 5ES

A family run business, a high quality service 

MOT TESTING ONLY £39.99 
WITH 10 DAYS FREE RETEST

Davies & Stevens
Automobile
Engineers Ltd*

Tel: 01509 217 355 • Fax: 01509 230 800
Email:mechanics@daviesandstevens.co.uk

www.daviesandstevens.co.uk
1a Beeches Road, Loughborough, Leicestershire LE11 2NR

Mon - Fri:  8:30a.m. - 5:30p.m.
Saturday: 8:30a.m. - 1:00p.m.

OTHER SERVICES WE PROVIDE:
Servicing * Diagnostics * Aircon

Tyre Fitting * Clutches * Alternators
Cambelts * Exhausts * Brakes * Welding

Starter Motors * Headgaskets * Breakdowns

John
Storer
Charnwood

For some people journeys can be far from easy. 
But help is at hand from your local volunteer

community car scheme.

Helping local eligible people get out and about to clubs,
hairdressers, shops, libraries, appointments, day centres,
churches, local groups, lunch clubs and many other places.

Please call the Community Transport Team  
between 9am and 1pm on

01509 631761
for details regarding your eligibility and cost
All journeys subject to driver availability

Dial A Ride
Community Car Scheme

Very
Reasonable

Prices
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We only offer dance training under the Royal
Academy of Dance (RAD) and the Imperial
Society of Teachers of Dance (ISTD).

You can start dancing with us from 
as young as 3 years old in our 
combined Ballet and Tap class.
Child and Adult Classes Available.

Also on offer are classes in Modern, Jazz,
Acrobatics, Stamina & Flexibility.

We have a very successful festival team 
who dance in competition and exhibitions. 

We provide first class dance training 
with nationally and internationally

recognised examinations.

Email: charnwooddance@live.com
www.charnwooddance.co.uk

Studio
The Old Engine Shed,
11 Wharncliffe Road,

Loughborough,
Leicester, LE11 1SN
Tel: 07803 005064

Office
40-42 Ribble Drive,
Barrow Upon Soar,
Loughborough,

Leicester LE12 8LJ
Tel: 01509 412663

A family run dance school
operating for over 30 years,
offering a friendly and safe
environment in which to learn

the art of dance.

Cont
act:

Britannia Street, Shepshed, Loughborough, Leicestershire  LE12  9AE
Telephone 01509 503353

Headteacher: Mrs Catherine Murphy

We pray, we live, we play, we learn
We are a happy and caring community, 

striving to achieve excellence in everything we do. 
We are proud of our long tradition of educating both 

Catholic and non-Catholic children of Shepshed and surrounding
areas since 1846. We welcome all children and aim to give each child
the opportunity to develop academically, physically, emotionally and

spiritually in the way we pray, live, play and learn each day.

If you would like to visit, or know more 
about the school please contact us.

St. WINEFRIDE’S
CATHOLIC VOLUNTARY

ACADEMY 

FREE: coaching lessons Sunday 10am-12 noon, 
1 month membership and three 2 hour sessions!

We are a large club, and the only indoor
bowling club in the area, with over 450 members who are keen
to help new members of all ages, Juniors and Seniors are all
welcome. We offer: Bowls Drives, Casual Bowling, Club
competitions, Leagues for beginners and experienced bowlers.

www.charnwoodindoorbowlsclub.co.uk
Email: admin@charnwoodindoorbowlsclub.co.uk   

Tel: 01509 210018 or call in at Browns Lane Loughborough LE11 3HE
(next door to the Leisure Centre)
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Our company has been supporting people in their own homes since
1995 and are the proud holders of the “Investors in People” Award.

Our high standard of domiciliary care is maintained and delivered 
to our clients via our committed, friendly and extremely

well trained care staff, who have been vetted and
chosen to ensure the safety and best interests of

our clients are being looked after at all times.                                                                                                        

BOSWORTH HOMECARE SERVICES
(LOUGHBOROUGH)

If you or a relative are considering some help and
would like more information please contact Ceri on:

Tel:  01509 271557 or 07824 465774
E-mail branchsupportmanager@givecare.co.uk    

We can offer: 
Short term, long term and emergency help
From half an hour up to 24 hours per day

Personal care, Domestic care and Social care

Toe nail cutting service
Corns and hard skin
Cracked heels                                                                                  
Ingrowing toe nails
Heel pain/plantar fascitis                                                                         
Metatarsalgia/ball of foot pain
Fallen arches
Ankle pain
Diabetic feet screen
Verruca treatment

All other ailments affecting your feet

Providing treatment
and pain relief for:

The Society of
Chiropodists and
Podiatrists

Foothold Podiatry
& Heel Pain Clinic

To book a consultation please call:

0116 267 1193
0793 951 5054

CLINIC 18 Hallamfields Road
Birstall, Leicester, LE4 3LH

www.foothold.co
e: info@foothold.co

HOME VISITS AVAILABLE
Rakesh Gandhi BSc M.Ch.S

Podiatric Medicine

0116 267 1193
0793 951 5045

Call Azam on 
01163 262220 to
find out how your 
next school report 
can be improved

St James Day Centre
Birstall Road, Birstall,
Leicester LE4 4DH

You’ll notice the difference in your child’s focus,
creativity & problem-solving skills after just ten weeks.

Our dedicated tutors have an outstanding track record
in helping children achieve better results at exam time.

Want a great parents’ evening?

8 Ash Drive, Syston
Leicester, LE7 2PQ

Tel: 01162 693530
Mobile: 07843 587321
www.blueskips.co.uk

Our services include:
‹ Skips for Home
‹ Skips for Business
‹ Skips for Builders
‹ Midi Skips

‹ Maxi Skips
‹ Soil & Hardcore Removal
‹ Groundwork & 

Excavations

FAST,
FRIENDLY 

& RELIABLE…
NOT TO MENTION

PROFESSIONAL
AND 

AFFORDABLE

If you'd like any further
information regarding 

our services then give us 
a call and find out 
for yourself how we 

can help you.

SKIPS ON TIME… EVERY TIME

For full details of our services
please call 01509 260001
or visit www.surecarecharnwood.co.uk

We are a trusted provider of 
care services to elderly and 
vulnerable clients within their own homes, 
also supporting their family and friends too.
Ours is a person-centred service that encourages
independence, dignity and self respect.

Life enhancing
domestic care and
support is closer
than you think

Staff urgently required.
Excellent prospects and rates of pay.
Enquiries on the above number.

THE JANE HARGRAVE
PHYSIOTHERAPY CLINIC

We specialise in home visits for clients with
neurological conditions, including Strokes,
Parkinson’s, Spinal Injuries, Head-Injuries,
Neuromuscular Disorders and Neuropathies.

Also providing advice and rehabilitation for the
elderly, visiting care homes, building confidence 
for integration back into the community 
following falls and joint replacements etc.

For further information on our services, 
please contact Jane Hargrave.
Jane_hargrave@hotmail.com
Mobile: 07946 471207

Home
visits

available
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Court orders used to 
tackle anti-social behaviour

Nine council tenants have been served with court orders in recent
months after the Council took action against anti-social behaviour
(ASB).

The orders range from Anti-Social Behaviour Injunctions (ASBIs),
where a person is excluded from being in a certain area and can
result in arrest if breached, to closure of or eviction from Council
properties.

Court action is usually a last resort and other ways of dealing with
the problem are tried first such as verbal warnings, mediation and
Acceptable Behaviour Contracts. Hundreds of cases are resolved
each year with these low-level interventions.

However, protecting our residents is a priority and we can and do
ask courts to grant immediate injunctions if there is a threat of
violence or if violence has been committed.

In December 2015 we applied for two Closure Orders at flats
which were attracting serious ASB. This was the first time we had
requested this type of order and it meant we could protect
residents by closing the flats quickly and stopping the ASB.

By working with the police and other agencies in the Community
Safety Partnership, we take action against anyone who commits
ASB - owner occupiers and tenants alike - and everyone should
feel confident to report it.

ASB can include noise from your neighbours, verbal abuse, graffiti
and litter, rowdiness and dealing in illegal drugs.

Councillor Leigh Harper-Davies, Cabinet Member for Housing said:
“These court orders show that we can and do take action against
perpetrators and that this sort of behaviour will not be tolerated. 
Council tenants also need to remember that, as part of their
tenancy agreement, they are responsible for making sure their
relatives, friends, and visitors behave appropriately in and around
their home.”

If you think you have experienced or witnessed ASB please
contact the Council’s Anti-Social Behaviour Team on 
01509 263151 or fill in the online reporting form at
www.charnwood.gov.uk/pages/reportasb.

To make an anonymous report call Crimestoppers on 0800 555111
or if an incident is in progress, please call the police on 101 for
non-emergencies or 999 for emergencies.

Do you own an empty property which you do not use or rent out?
There is a large number of privately-owned properties in
Charnwood which have nobody living in them.

This may be down to personal choice of the owner or because the
property needs work before it can be rented out.

Leaving a property empty could be costing you at least £10,000
each year, through lost rent, dilapidation, security issues, insurance
and council tax.  

If you have an empty property and are considering renting it out,
the Council might be able to help you make any necessary
improvements and to find suitable tenants.

If you need help finding a tenant our Tenant Finder Scheme is free
and we will:

•   find a suitable tenant
•   draw up a tenancy agreement 
•   provide a bond agreement in lieu of a deposit
•   ensure the tenant pays one month’s rent in advance 
•   provide free landlord support through The Bridge 

If your property needs some
work before you can rent it
out our Partnership Grant
may be an option if your
property has been empty
for more than six months. 

The Council could offer
you a grant of up to
£15,000 to make the
property suitable for
renting to tenants. The
grant covers 50 per cent
of the cost of works and
the property must be
available for rent after the
work has been completed.  

Call us to find out if we can help you get your property back in
use. The Private Sector Housing team can be contacted on 
01509 634 651 or by email at
private.housing@charnwood.gov.uk. Alternatively, visit
www.charnwood.gov.uk/private_landlords

Do you own an empty property?
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Why bees are not the pest 
you may think they are 
Spring and summer are busy times of the year for the Council’s Pest
Control Service and one of the reasons is the high number of calls
we get from residents about bees.

Bees may appear to be a nuisance but what you may not realise is
that bees are an important pollinator and help to provide many of
your favourite foods. Crops such as apples, oranges, broccoli and
onions are all helped to grow by bee pollination. It’s also true that
a honey bee will not sting you unless provoked as it will die
following the sting.

Our Pest Control Service does not carry out treatment of bees at
domestic properties as we consider them to be a beneficial insect.

Bee numbers are in decline so
it’s important that we do what
we can to protect our bee
populations.

Further information on this subject can be found from the British
Bee Keepers Association www.bbka.org.uk.  If you have concerns
about bees at your property they can also put you in touch with a
local bee keeper who may be able to take a swarm away.  

Wasps are a different matter and our pest controllers will treat
wasp nests in properties. You can report a problem to us on 
01509 634628.

Residents are being invited to join a Virtual Citizens’ Panel to let
the Council know what they think of its services and future plans.
The Council already has around 100 members and is looking for
more residents to join the panel to represent the borough’s diverse
population. 

Members will be invited to complete surveys - online or by post -
giving their views on a range of topics from bin collections to
Council Tax.

The feedback from the panel will be vital in helping to shape
Council services now and in the future. 

If you’re aged 16 or over and a resident of Charnwood, we’d love
to hear what you have to say.

For further information contact visit
www.charnwood.gov.uk/citizens_panel, email us at
communications@charnwood.gov.uk, or call 01509 634989.

Morgan delighted with
community safety prize

A youngster has picked up a new tablet
computer after taking part in a borough
council survey.  Morgan Taylor, a 12-year-
old student at Shepshed High School won
a hudl2, kindly donated by Tesco in Park
Road, Loughborough, after completing the
Council’s Improving Lives Roadshow
survey. Everyone who took part was entered

into a prize draw and Morgan’s name was drawn as the winner. 

The survey was part of a number of roadshows around the borough
which aimed to seek views about anti-social behaviour and other
issues. They also raised awareness of where people can report
incidents and get support. The survey findings will help target work
to tackle some of the issues around anti-social behaviour. 

Morgan, who lives in Shepshed and is pictured with Council
Community Safety Manager Tim McCabe, said: “I’m really happy
to win a hudl2. The roadshow I went to with my friends was great
and I learned a lot about community safety.” 

Hop on to LEAP
If you’re planning to make a start on managing your weight then
hop on to LEAP - the Lifestyle, Eating and Activity Program. The
NHS-funded weight management group incorporates healthy
eating workshops delivered by local dieticians and weekly
physical activity sessions.

During the 11-week course you will receive regular weigh-ins,
support and guidance to make simple changes to help you lose
weight and to lead a healthier lifestyle.  
To find your nearest group, contact the Council’s Sport and
Active Recreation team on 01509 632525.

Make sure you can vote
Police & Crime Commissioner elections will take place on May
5, 2016 and there will also be a referendum on whether Britain
should stay in the European Union on June 23, 2016.

If you’re not already registered to vote, the easiest way is online
at www.gov.uk/register-to-vote or by calling (01509) 634546.
If you’re 16 or 17 you can register now so you can vote as soon
as you turn 18.

Image courtesy of freeimages.com/georgecrawford

Help shape our services and have a say



33www.charnwood.gov.uk
CharnwoodNews

facebook.com/charnwoodbc

@CharnwoodBC

Most people are happy living in Charnwood and with
borough council services according to a survey. 

Charnwood Borough Council carried out its residents’ survey
- Your Charnwood, Your Say - last year and the results have
recently been published. 

It found a total of 87 per cent of people who responded
were happy or very happy with life in the borough and 82
per cent were satisfied with council services. 

The survey also revealed the top three priorities for residents.
They are feeling safe in their home and local area; cleanliness of
the area and having a good refuse and recycling service. 

A total of 1,078 people completed the survey. 

Council Leader David Slater said: “I would like to thank people
again for taking the time to tell us what they think. The survey has
found that most people are happy living in Charnwood and with
our services. That’s really good to hear. The survey also tells us
what people feel are the important issues and we have used this
information to help set our own priorities for the next four years.”
The survey ran last year and included targeted work to gain views
from hard-to-reach groups such as young people, older people and
people with disabilities. 

The full report of the survey findings are available on the council
website www.charnwood.gov.uk/survey

Key points from the survey findings: 

•  82% of residents satisfied with council services 
•  87% of people were at least happy living in Charnwood 
•  74% of people were satisfied with how council tax was 
   being spent
•  79% of people find it easy to find out about council services    

Happy with life
and our services

Kids, get out 
and about

Youngsters can try out running and cycling at events in
Charnwood.

Kids Run Free events are held on the first and third Saturday of
each month between 8.45am and 10am at Southfields Park.  The
events are open to children of all abilities up to the age of 16.
They include fun races and are free to take part in.

Children aged five to 16 can also enjoy friendly and fun cycling
sessions on Wednesday evenings at Charnwood College

Coaches will provide training to help develop your child’s road
safety and cycle sport skills.  The sessions take place on the
tennis courts in front of Ashmount School between 6.15 and
7.45pm. They also include guided bike rides, cycle geocaching
and fun races. Sessions run fortnightly during winter, but are
weekly from March 23.

For more details on either event, visit www.charnwood.gov.uk
or contact Mat Richardson on 01509 63 2535.

Landlord fined for
unsafe property

A landlord has been left with a court bill of £1,200 after renting
out an unsafe property. 

The landlord pleaded guilty at Leicester Magistrates’ Court in
November to failing to comply with a Prohibition Order. The
Council secured the order in 2013 after several hazards were
identified at the property in Quorn including dangerous
electrics, excess cold due lack of insulation, draughty, ill fitting
doors and windows, and lack of a fire escape route. 

The order restricted the property from being rented out.

In June 2015, the Council was made aware that the Prohibition
Order had been breached and the landlord was still renting out
the property. The landlord was fined £500 and ordered to pay a
victim surcharge of £50, a court charge of £150 and prosecution
costs of £500.

Anyone with concerns about privately-rented accommodation
should call the Council’s Private Sector Housing Team on 01509
634651 or email private.housing@charnwood.gov.uk
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Sporting stars
shine brightly
The borough’s sporting stars have been
honoured at the Charnwood Sports Awards. 

Golfer Melissa Reid took home the Elite Senior
Sportsperson of the Year title after winning the
2015 Turkish Airlines Ladies Open and achieving
a top 10 finish at this year’s Women’s British
Open, a career best at a major championship.

She was one of 13 winners at the event which
was organised by Charnwood Borough Council
and held at Burleigh Court, Loughborough on
Monday, November 30.

Marcus Clifton, 20, from Syston, was crowned
the Community Senior Sportsperson of the Year
after representing his country in bowls.

Other winners included Loughborough’s rising
star Ben Dijkstra, 17, who finished eighth at the
ITU Junior World Triathlon Championship and
took home the bronze medal at the ETU
European Triathlon Championship.

Councillor Jonathan Morgan, the council’s
Cabinet Member for Community Cohesion,
said: “The Charnwood Sports Awards was a
great night which gave us a chance to celebrate
and recognise the talented stars we have in the
borough.

“Every year the awards get bigger and the
quality of the nominations is so high it gives the
judges an extremely difficult job when picking
winners. It was an honour to be involved and
help celebrate sporting achievement in the
borough and I would like to once again
congratulate everyone who took part.”

The categories recognised the achievements of
junior and senior athletes, coaches, volunteers
and individual projects.

The event was sponsored by Wates Living
Space, South Charnwood School Sport
Partnership, Loughborough College, Charnwood
Sports and Active Recreation Alliance, Fusion,
Leicestershire and Rutland Sport, Loughborough
Sport, Nottingham Building Society and Sports
Traider. 

For more information on the Charnwood
Sports Awards visit
www.charnwood.gov.uk/sportsawards.

Junior Sportsperson of the Year
Winner: Ben Dijkstra Winner
Runners-up: Adam Hames, Lizzie Warner, 
William Bell

Junior Volunteer of the Year
Winner: Alex Callender
Runners-up: Louis Chamberlain, Lottie Sparling 

Junior Team of the Year
Winner:Wreake & Soar Valley AC
Runner-up: Charnwood Athletics Club U13/15
Team, Charnwood College Girls Basketball

Outstanding Contribution to School Sport
Winner: Lisa Sutcliffe 
Runners-up: Ashmount School Alumni, 
Nicola Parker

Senior Sportsperson of the Year (Community)
Winner: Marcus Clifton
Runners-up: Carol Dixon, Nicola Holmes 

Senior Sportsperson of the Year (Elite)
Winner: Melissa Reid
Runners-up: Elliot Powell, Louis Norman, 
Sarah Holt

Senior Volunteer of the Year
Winner: Mark Forknall
Runner-up: Joe Ballantyne, William Relf

Senior Team of the Year
Winner: Loughborough Foxes Women’s First Team
Runners-up: Barrow Runners Ladies Team, 
Birstall RFC First XV

Disabled Sportsperson of the Year
Winner: Grace Hammond 
Runners-up: Callum McIlvenna, Jade Knott

Club of the Year
Winner: Birstall Rugby Club 
Runners-up: Mountsorrel Junior Football Club,
Poplar Running Club

Coach of the Year
Winner: Steve Wilkinson 
Runners-up: Joe McDonnell, Krumesh Patel, 
Sarah Corrall

Outstanding Contribution to Sport 
and Physical Activity
Winner: Carl Gunns
Runners-up: John Skevington, Steve Wilkinson

Best Community Sport and 
Physical Activity Project
Winner: Dishley Grange Patients Group
Runners-up: Carl Gunns’ Community Boxing Gym,
Community Projects Plus

Roll of Honour

Ben Dijkstra

Marcus Clifton

Melissa Reid

Grace Hammond

Birstall Rugby Club

Carl Gunns






