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x Charnwood News is Charnwood Borough Council’s residents’ magazine. It is sent to every
household in the Borough and is designed to keep residents updated on Council services and
local events.

The editorial content is provided by the Council’s Communications Team and the magazine is
produced at zero cost to taxpayers.

The cost of the magazine is met through the sale of advertising. Sales, design, production and
distribution are provided by CIS Group Ltd. To advertise or for more information, contact:

Telephone: 01253 885777 • Email: contact@cispress.com • www.cispress.com

It’s easy to contact us and we’d love to
hear from you!

Charnwood Borough Council
Southfield Road, 
Loughborough,
Leicestershire,
LE11 2TR

Tel: 01509 263151
www.charnwood.gov.uk
email: information@charnwood.gov.uk

@CharnwoodBC

Like us on Facebook:
facebook.com/yourcharnwood

This information is available in different
formats and languages on request. Please
contact the Communications Team for
details on 01509 634603.

Charnwood Borough Council does not
accept responsibility for or endorse any
products or services offered by
advertisers. All information correct at time
of printing.

When you have finished with
this magazine please recycle it.

Printed on environmentally friendly paper
from renewable sources.

Welcome

Dear Resident,

I feel there is an air of positivity in the borough at the moment. We may still
face plenty of challenges ahead, but I feel the Council is playing its part in

leading the way. 

By the time Charnwood News lands on your doorsteps, the pedestrianisation of
Loughborough town centre will be completed.

We have worked with Leicestershire County Council and partners including the Loughborough Business
Improvement District (BID) to make this happen following the completion of the Inner Relief Road.

As the work has progressed through the summer I have been genuinely excited about it as I believe it will
look fantastic and will help attract more investment.

We have also set up a scheme to improve shop fronts in Shepshed. Grants will be available for businesses
and the scheme will make the town a more pleasant environment for visitors and workers.

There’s no doubting we are still in a tough financial climate and many people still struggle on a daily
basis. That’s why we have pledged to invest £120,000 in a Community Shop in Loughborough. 

The shop will give people access to low-cost food and be a place where they  can learn new skills and
get advice on a range of subjects. 

We have a few hurdles to clear including finding a location, but we are working with the Community
Shop organisation to make it work. 

Following my last column in Charnwood News I was contacted by a resident in Syston who felt a bit put
out I had not mentioned this fine part of our borough.

I thought I would take this opportunity to mention how closely we work with colleagues at Syston Town
Council and I am pleased to say we also recently gave a grant of £15,000 to Syston Methodist Church to
refurbish the hall and help set up of a Youth Café. We also gave Vista £8,500 to run two groups for people
who have suffered sight loss with one being in Syston.

We always want to do more but resources are unfortunately finite. 

What I can say is that we are always willing to talk residents, partners and organisations about how we
can improve the borough of Charnwood.

Councillor David Slater
Leader of Charnwood Borough Council

Things are looking up, but we 
need to keep working together 
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There has never been a better time to “Get in to Loughborough”
and that’s the message following £20 million of investment in the
town centre.

Love Loughborough, a partnership involving the borough council,
Loughborough BID and many other local organisations, is making
the call thanks to the once-in-a-generation makeover of the town
centre.

The investment by Leicestershire County Council and the Borough
Council has seen the extended pedestrianisation in Market Place
link together the two halves of the town centre.
For years it had been divided by heavy traffic.

There is also new street furniture, trees and
information points. New bus stops and shelters
are located around the edge of the
pedestrianised areas. 

With other projects in the pipeline, including an
art installation in Devonshire Square, a new
pedestrian link from Granby Street car park to
Wards End and the Council’s £150,000
refurbishment of the market, Loughborough has
never looked better!

David Slater, Leader of the borough council, said:
“As the work has progressed this year I have been
genuinely excited to see it completed.

“I believe Loughborough town centre will look
fantastic and be a wonderful place to work,
shop and visit.

“The town centre is now a much more
pedestrian-friendly place which I am sure
people will enjoy.”

Roger Perrett, chair of Loughborough BID, said:
“We have been looking forward to this day for
years! I want to thank the businesses and the
public for their forbearance while the works
have been taking place.

“Now we have a wonderful opportunity to
attract people back into the new-look town
centre with a host of other projects which will
make Loughborough a great destination. 

“We look forward to working with the councils,
the businesses and the bus companies to make
this a huge success.” 

Listen out on Oak FM for details of events,
competitions and giveaways throughout

November to celebrate the completion of the town centre work. 

Love Loughborough has also teamed up with Kinchbus to offer
people a great deal during November. Kinchbus is pleased to offer
free bus travel into the town across all its services every
Wednesday in November, between 10am and 11am. There will also
be great offers from local shops and businesses.

Visit www.loveloughborough.co.uk/getinto for further details. So
what are you waiting for? It’s time to Get in to Loughborough! 

Now’s the time to Get Into Loughborough! 
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This year’s Christmas lights switch-on is set to be bigger than ever
thanks to a host of entertainment, characters and a giant TV screen.

Loughborough’s spectacular lights display will kick off the
Charnwood festive programme on Sunday, November 30, 2014.

The Market Place will buzz with festive cheer from midday before
the Mayor of Charnwood, Councillor Paul Day, and children’s
character Peppa Pig light up Loughborough at 5pm.

Councillor Day said: “I am delighted to introduce to you a wealth
of local talent and a fun-filled programme which should get
everyone in the festive mood.” 

The programme includes: 

• Loughborough Endowed Schools’ Symphonic Orchestra
• St. Botolphs School Choir
• Rawlins Academy
• LSU Sing and Christchurch 
Theatre Company

Bring your youngsters along to meet Peppa
Pig at 12.30, 1.30, 2.30, 3.30 and 4.30pm
before visiting Santa in his grotto in
Carillon Court, taking part in an arts and
crafts workshop and taking a turn on
fairground rides.

Community groups will also showcase their festive spirit on the
annual Charity Market which will trade from 10am to 4pm along
Cattle Market and Market Street.

Councillor Stephen Hampson, the Council’s Cabinet Member for
Leisure and Culture, said: “Once again we are working with the
Loughborough BID to bring a Christmas spectacular to
Loughborough, which includes free parking in Council car parks,
excluding Browns Lane, every Sunday until Christmas Day.

Community groups will also showcase their festive spirit on the a -
ampson, the Council’s Cabinet Member for Leisure and Culture,
said : “Once again we are working with the Loughborough BID to
bring a Christmas spectacular to Loughborough, which includes
free parking in Council car parks, excluding Browns Lane, every
Sunday until Christmas Day.

“I hope you come and join the celebrations and take advantage of
the giant screen that will ensure you won’t miss a thing, everyone
will be able to see Sam and Amy, Peppa Pig or Sammy the Hamster
this year.”

For more information on Christmas in
Loughborough visit
www.loveloughborough.co.uk

See what else is on around
Charnwood - 
turn to page 34.

Christmas spectacular in Charnwood
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A funding pot of £50,000 has been launched to help enhance
Shepshed town centre.

Businesses in the town are now invited to apply for grants of up
to £3,000 each from the Shepshed Shop Front Improvement
Scheme, launched by the Council in September.

The scheme has been introduced to help Shepshed continue to
grow and prosper and is open to businesses looking to renovate
the front of their shops. The grant can cover up to 50 per cent of
the cost of the work.

Councillor Stephen Hampson, member of the Shepshed Town
Team, said: “I am delighted that a specific pot of money is now
available to help Shepshed businesses.

“As a member of the Shepshed Town Team I know that Shepshed
residents and businesses are very proud of their town so it’s great

we can further support them in making the town a great place to
visit and shop.

“I look forward to seeing the benefit this funding will bring.”
Funding for the scheme is available until March 2016, there will be
four rounds for applications:

Round one deadline - January 30, 2015
Round two deadline - May 29, 2015
Round three deadline - October 2, 2015
Round four deadline - January 29, 2016.

For more information on the scheme visit:
www.charnwood.gov.uk/shepshed_shop_front_
improvement_scheme
or contact: growth.support@charnwood.gov.uk.

Cash to support
Shepshed businesses

In May of this year I accepted with great honour and
privilege the position of Mayor of Charnwood and my
wife Pauline has been by my side as Mayoress.

In accepting this position my wife and I have embarked
on a tremendous adventure that has opened up many
exciting doors.

It has also allowed us to meet many people working
within organisations in the voluntary sector, in commercial
enterprises, education and in public and private life throughout
the borough. We owe these unsung heroes of our borough a very
big thank you. It is our wish that all our communities continue to
work together.

At this time of year we must also remember those
working in the public and private services through the
Christmas and New Year period, also the Armed
Forces, Police, Fire, Ambulance and National Health
services.

This year is quite a prominent one in that we are
commemorating 100 years since the beginning of the
First World War. A time to reflect and remember.

We both wish you all a very Happy Christmas and a healthy and
peaceful New Year.

Councillor Paul Day, Mayor of Charnwood.

The Mayor of Charnwood’s 
Christmas message
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19 Ratby Road
Groby, Leics LE6 0GF
Tel 0116 2870041
Ample FREE PARKING
Opening Hours
10am – 5.30pm 
Sundays during 

December 10am – 4pm

11 Flying Horse Walk
The Poultry, Nottingham

NG1 2HN
Tel 0115 9410800
Opening Hours
9am – 5.30pm
Sundays during

December 10am – 4pm

www.cathystephens.co.uk

Exclusive Range of Platinum, 
18ct & 9ct Gold and Silver Jewellery.

Handmade & Bespoke 
Jewellery our speciality.

JEWELLERY

Offer must be redeemed by 28/02/15. Not to be used in conjunction with any other offer, discount or promotion, 
please ask for further details. Please mention this voucher when booking and ensure you bring it with you on the day 
of your MOT test. £25 MOT Test price covers the MOT test only and does not include any re-test fees that apply.

MOT TEST
ONLY £25

Co-op Motors Loughborough, 
Empress Road, LE11 1RQ

Tel: 01509 214028
www.motors.coopM.O.T. Testing Station
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Call ICare Community Meals on

www.icarecuisine.co.uk • www.icaregroup.co.uk 01858 469902

  
  

community meals

DRY CARPET CLEANING

EcoClean Carpet Care Ltd
The 100% DRY, ECO Friendly
way of cleaning your carpet.

Immediate use of carpets
No risk of Shrinkage or Colour run.
No damp after-smell.
Reliable and friendly service.
Ideal for children and pets.
Emergency call-out cleans.
Domestic and commercial.

• Dry carpet cleaning • Upholstery cleaning
• Spot/Stain removal • Pest/Insect treatment

email:info@ecocleancarpetcare.co.uk
www.carpet-cleaning-leicester.com

‘e natural sution to dry cleaning your cart ’

20%
DISCOUNT
with this advert
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Our company has been supporting people in their own homes since
1995 and are the proud holders of the “Investors in People” Award.

Our high standard of domiciliary care is maintained and delivered
to our clients via our committed, friendly and extremely

well trained care staff, who have been vetted and
chosen to ensure the safety and best interests of

our clients are being looked after at all times.                                                                                                        

BOSWORTH HOMECARE SERVICES
(LOUGHBOROUGH)

If you or a relative are considering some help and
would like more information please contact Ceri on:

Tel:  01509 271557 or 07824 465774
E-mail branchsupportmanager@givecare.co.uk    

We can offer: 
Short term, long term and emergency help
From half an hour up to 24 hours per day

Personal care, Domestic care and Social care

Tel: 07973 544636 for further details or 
visit www.admdrivingschool.co.uk

BOOK NOW
as spaces 
are limited

Driving lessons for all ages and abilities, whether you are a 
first-time driver or already have some driving experience.

Our services include:
• 1 or 2-hour lessons • Block bookings • Motorway driving course

• Special offers • Free help with Theory training, if required
• Qualified to teach the new DSA Client Centred Syllabus, 

including independent driving, eco and stop/start
Earn cash with our Recommend a Friend Scheme

We operate in Barlestone, Desford, Earl Shilton, Leicester, 
Market Bosworth and Newbold Verdon

Specialist in:
Fencing, Block Paving, Block Sealing, 

Garden Design, Patios and Driveways cleaned,
sanded and sealed.

Also cover all areas of garden maintenance.

25+ years experience in Leicester,
Loughborough and Charnwood area. 

LancasterLandscapes

Call Graham Lancaster on
01509 814 280
07979 851976

Where did you get

THAT HAT

Over 100 designer hats and fascinators available to hire
TEL: 01509 216209 MOB: 07748 117133

Underhill Farm, Leake Lane, Stanford on Soar, 
Loughborough, Leicestershire LE12 5QL
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There are more than 250,000 trees in Charnwood and to ensure
they continue to provide enjoyment to our residents they have a
protector, he is Chris Buckingham.

Chris is the Council’s Landscape Officer and his role is to work with
developers, residents and the Council when trees are potentially
threatened.

With the power to protect trees that make a real difference to the
character of Charnwood, Chris works within the Planning team to
create Tree Preservation Orders (TPOs).

Chris said: “I have a great deal of satisfaction, trees are very
important and this role is a chance to be involved in
helping to retain them and educate people about their
importance.

“The vast majority of trees in Charnwood are protected. A TPO
can be granted for a single tree, or whole forests and means that
planning permission is required before work can be carried out to
the tree.”

With the borough currently experiencing rapid housing growth
over the last 40 years, Chris’ role has become even more important
to ensure trees continue to grow and prosper across the borough.
Chris said: “There has been a vast increased pressure on trees to
find new development sites and that continues at a pace.” 

For more information on Tree Preservation Orders in Charnwood
visit www.charnwood.gov.uk/tree_preservation_orders

Understanding the planning process is being made
even easier thanks to an online guide. 

The Council’s Planning team has introduced a new section called
“What, Why and How - a guide to planning”, to make the website
even more user-friendly.

These pages make the process more accessible, reducing the
amount of complex terms used. The guide aims to demystify the
Planning process and answer some of our customers’ most
frequently asked questions.

The guide covers six areas:

1) Before I Apply
2) The Planning Process Explained
3) Applying for Planning Permission
4) View or Comment on Planning Applications
5) Planning Decisions and Appeals
6) Planning Enforcement

Planning: What, 
Why and How?

Talking trees

Councillor Eric Vardy, the Council’s Cabinet member for Planning,
Regeneration and Sustainability, said: “With a range of top tasks
within each section, web users are now able to dip in and out of
the themes relevant to their particular enquiry.

“We’ve introduced the guide as part of our Customer Service
programme, this has seen the website redeveloped to provide
residents with easier access to Council services online.

“The guide will sit alongside existing Planning pages, these will be
phased out over time after customer feedback is used to ensure
the new guide is as good as it can be.”

So next time you’re thinking of making a planning application, or
lying awake at night wanting to find out what your neighbour’s
planning to build, check out our online guide and find out all you
need to know 
www.charnwood.gov.uk/development_management
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Magical sparkle comes to Loughborough
once again this Christmas as the tale of
Sleepy Beauty is performed panto-style at
Loughborough Town Hall.

With more than 20kg of glitter helping to
produce a fabulous display of colour and
sparkle on set, this year’s pantomime,
brought to the stage by Littlewolf
Entertainment, is set to be the most
colourful yet.

Alan Bowles from Littlewolf
Entertainment, said: “We’ve been very busy
building, painting and glittering huge
magical castles, spooky woods, hidden
towers, colourful bedrooms and a whole
host of other exciting scenes to bring the
world of our pantomime to life.”

Inside Donington Castle, the Royal Family
are preparing for the christening of their
baby daughter, Princess Rose. The family
then get more than they bargained for
when wicked fairy, Carabosse, hears of the
celebrations and sets out to ruin their
happiness!

With daring duels, stunning sets,
outrageous costumes and bucket loads of
laughs, the team who brought you last
year’s smash hit ‘ Jack and the Beanstalk’
return with a new spin on an old yarn. 

Two actors return this year, the hilarious
Morgan Brind is back as Dame, after making
a hugely successful Loughborough Debut
in 2013; and Steve Giles (last year's villain)
is back in a much friendlier role as King
Darren of Donnington. 

Joining them are a cast of exceptionally
talented actors, including Rachael Henley
as Princess Rose (who appeared at the
Town Hall in What the Ladybird Heard
earlier this year, and was also in the
Chronicle's of Narnia film: The Lion, the
Witch and the Wardrobe, playing older
Lucy) and playing the role of the King's evil
sister, Carabosse, is Stephanie Racine, a
regular voice on Radio 4, who has also just
finished working at Shakespeare's Globe
theatre in London.

Plus, keep your eyes peeled for younger
cast members from across Charnwood
who auditioned for the Children’s
Ensemble back in June.

This year’s performance is sponsored by
Loughborough Building Society which has
been supporting the town’s pantomime for
the last ten years. Gary Brebner, CEO at The
Loughborough Building Society, said: “We
are pleased to continue a decade’s
sponsorship of the Town Hall pantomime. 

“It’s a fantastic tradition in the community
and as a local business we feel that it’s
important to continue to lend our
support.”

Come and join in with the fun and be a
guest at Loughborough’s very own Royal
wedding!

Book now, it’s a magical treat for the
whole family! For tickets visit:
www.loughboroughtownhall.co.uk
or call the Box Office on 01509 231914.

Sleeping Beauty -
the pantomime of 

your dreams!
Loughborough Town Hall, 
November 29 - January 4
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An artist who designed work for the London 2012 Olympic Games
will be bringing bold and colourful artwork to help transform
Loughborough town centre.

Wei Ong, known as the The Silent Hobo, has been commissioned
by Charnwood Borough Council and the Loughborough Business
Improvement District (BID) to create a series of paintings to
brighten up Devonshire Square.

Councillor Stephen Hampson, Charnwood Borough Council’s
Cabinet Member for Leisure and Culture, said: “This is a really
exciting project that will help to further enhance the town centre
and a rare opportunity for residents and visitors to engage with a
professional artist and celebrate Loughborough’s culture and
heritage. 

“We are also delighted to be working with the Loughborough BID

and it yet again demonstrates how by working together we can
make a positive difference to the area.”

Funding for the project has come from the Loughborough BID, the
Council and Portas Pilot funding.

Wei said:  “I want the image to be inviting and positive. It will be
in my illustration style - bold, colourful and contemporary. I really
like the art deco and other buildings in the area and these will
influence my style.” 

Jonathan Hale from the Loughborough BID said: “One of the key
objectives of the BID is to improve the appearance of the town
centre. The 1960s Devonshire Square block has long been regarded
as a jarring presence in an otherwise pleasant part of
Loughborough.”

Artwork to transform Devonshire Square

Apprenticeships work well for people and
the organisations they join. One of the
borough council’s apprentices, Eddy West,
23, has been put forward for a regional
award. He is in with a chance of winning
the Best Apprentice in the JTL East
Midlands Awards Ceremony. He joined the
Council on a four-year plumbing
apprenticeship in 2009.  
The council’s contractors are also
committed to apprenticeships.

Wates Living Space, the council’s
contractor for delivering the Decent
Homes programme, will take on more than
30 apprentices. It has already awarded
apprenticeships to Tracey Riley and Emma
Burton. 

Tracey joined Wates in Spring this year as
an Apprentice Resident Liaison Officer.

Joanne Jamieson, Regional Managing
Director of Wates Living Space, said: “For
every project that we work on, we make it
a priority to use our role to make a positive
impact on the local community.

“We hope to make a difference to the lives
of people in Charnwood through our
respected apprenticeship programme;

participants will learn from some of the
best in the business and will walk away
with a comprehensive skill set prime for a
career in construction.

“It was with great pleasure that we
welcomed our first recruits, Tracey and
Emma, to the Wates family in May. 

“We will be bringing another thirty into the
programme and believe that through
sharing our expertise, we will help to set
them up for future success.” 

Quadron Services, which looks after the
Council’s open spaces, employs Chris
Charlesworth as an apprentice who is due
to complete his NVQ 2 in Groundsmanship
in November. Quadron is also in the
process of recruiting a further three
apprentices.

Strong support for apprentices

Apprentice Eddy West
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Did you know Charnwood Borough Council manages more than
5,000 homes for tenants and leaseholders? Over the coming
financial year the council will invest millions of pounds to improve
and maintain properties.

Coun Jane Hunt, Cabinet Member for Housing and Regulatory
Services, said: “I am truly proud of the Landlord Services
department at Charnwood and I feel we offer an excellent service
to our customers.

“We are continually investing in our properties
and striving to improve our customer service.

“We have also made great efforts to improve
the involvement of tenants. 

“We want the tenants to not only have a say
in how we operate, we want them to help us
plan for the future.”

Looking after that number of properties and
supporting tenants is a massive part of what
the council does.

To give residents an idea of the scale of the
operation, here are a few facts and figures:

Between  April 1, 2013 and March 31, 2014, the
council:

• Fitted 520 new kitchens, 482 new bathrooms and 575 
heating systems

• Carried out 14,875 repairs in response to customer requests 
(98.4 per cent of these repairs were completed within the 
required time scales)

• Responded to over 99 per cent of emergency repairs within 24
hours - that’s 2,081 responses!

• Carried out routine repairs for housing totalling 9,123 and 
98.1per cent were completed on time. The target for carrying 
out repairs on empty properties is 10 days however our average 
is 8.9 days

• Fitted 379 thermoplastic front and rear doors to council 
properties

• Delivered more training to our staff in 
asbestos and damp diagnosis and introduced 
automatic ordering of materials from 
operatives’ hand held PDA devices.

• Serviced 5,341 properties (99.57% of homes 
hold a Landlord Gas Safety Certificate)

• Installed 1,202 carbon monoxide detectors 

• While servicing central heating boilers 
checked smoke alarms and fitted 440 smoke
alarms in homes that didn’t have them 

• Installed 575 energy efficient boilers

• Attended 3,093 boiler and central heating 
breakdown repairs (95% of these we fixed on first visit)

• Tenancy Support Officers helped 557 tenants (100 per cent of 
tenants who returned their customer satisfaction surveys were
satisfied with the service they received)

• Helped 48 people move to alternative accommodation through
the Mutual Exchange Scheme.

Looking after your homes with your help
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Council leader David Slater recently welcomed Nicky Morgan MP
and over 90 local business leaders to the inaugural Charnwood
Business Breakfast. 

The event was staged courtesy of Jayplas Ltd at the heart of the
newly branded Charnwood Biomedical Campus, formerly the
home of Astra Zeneca.

Nicky Morgan referred to recent evidence of an improvement in
national economic prospects and in her new role as Secretary of
State for Education she drew the important link between the
development of skills and the needs of industry.

Kevin Harris, vice chairman of the Leicester and Leicestershire
Enterprise Partnership, and a businessman in his own right,
emphasised the additional value and relevance of the organisation
by reason of being business led in forging partnerships with public
sector agencies. 

Part of his presentation focused on the LLEP’s Strategic Economic
Plan which lists Loughborough among its five growth areas 
and the Science and Enterprise Park as one of four headline
transformational priorities.

Sue Tilley, the LLEP’s Economic Growth and Investment Manger,
introduced the availability of £21 million in grants for businesses

in Leicester and Leicestershire under the Enterprising Leicestershire
programme and the Regional Growth Fund. 

Her presentation focused on the eligibility criteria and the
practicalities of how to navigate the application process.

Martin Sarsfield, of Accordial Group Holdings, outlined his business
which manufactures and installs moveable walls and sound
absorbtion panels. 

He delivered an inspirational account of how his business had
accessed funding to buy a major piece of kit which had created
three new jobs and safeguarded 10 others. 

Martin demystified the application process and conceded that
despite original reservations he had actually enjoyed the
experience.

The event concluded with a lively question and answer session
before delegates dispersed to begin a full day running their
businesses, hopefully energised to seek a slice of the grant funding
available for the benefit of growth and prosperity across
Charnwood.

More business breakfasts are being planned for the future.

A boost for business at breakfast
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Around £185,000 will be spent improving
parking across Charnwood.

The borough council has set aside the
cash to carry out the improvements over
the next three years.

In Anstey, 14 short stay parking bays will
be added to the Nook car park to help
local businesses which approach the
Council for help. There will also be some
major resurfacing and re-lining to
improve the car park.

The Council is also proposing to carry
out resurfacing work at car parks in

Sileby and in Southfield Road,
Loughborough.

Some improvements have already been
carried out. In Quorn, the car park in
Station Road has had new restrictions
introduced to ensure spaces are
available for people who want to visit
shops in the area. Shoppers can park free
for 45 minutes. An extra four spaces have
also been created.

Other improvements are planned,
subject to funding, at Browns Lane
Leisure Centre, Barrow and Mountsorrel
Car Parks. 

Hints and myth-busting tips are being
offered to help landlords looking to get to
grips with renting out their house.

Charnwood Borough Council’s Housing
team is holding two events at
Loughborough Town Hall on Thursday,
January 15, to offer help and advice.
Sessions will be held from 11am to 1.30pm
and 6pm to 8.30pm.

Whether you rent out one property, or have
several and are looking for advice on rules
and regulations, this event is for you.

Councillor Jane Hunt, the Council’s Cabinet
member for Housing and Regulatory
Services, said: “We have access to a lot of
tools to help anyone looking to rent out
their home and become a landlord and
want to make sure as many landlords in the
borough are supported.

“We are a member of DASH Landlords, a
network that offers advice and
accreditation to landlords so that anyone
looking to rent a house knows their
landlord is following best practice.”

Advice available will include awareness of
landlord responsibilities, information on
accreditation and also details on housing
benefit and guidance on the steps available
when things don’t work out between
landlord and tenant.

For more information, or to book a place
email: private.housing@charnwood.gov.uk
or call 01509 634651.

Investment boost for
borough car parks

Help is on
hand for
landlords

Christmas collections
There will be no changes to your waste and recycling
collections over Christmas apart from the following:

Collections on Tuesday and Wednesday will
be as usual. Please note: There will be no 

garden waste collection from 
23 December 2014 - 3 January 2015.

Charnwood Borough Council and Serco would like to wish all
residents an enjoyable Christmas and a happy New Year.

Collection Due 

Thursday 25 December, 2014       
Friday 26 December, 2014 
Thursday 1 January, 2015 

Xmas Collection

Saturday 27 December, 2014
Monday 29 December, 2014
Saturday 3 January, 2015



OPEN 7 DAYS
A WEEK

ACCEPTING NEW
PATIENTS

BOOK YOUR APPOINTMENT TODAY

01509 503 208
HERE AT CHARNWOOD DENTAL CENTRE WE ALSO OFFER:

• White fillings
• Dental Crowns
• Dentures
• Six Months Smiles
• Dental Implants

• Teeth Whitening
• Hygienist Service
• Dental Bridges
• Cosmetic Dentistry
• Sedation

• Emergency service
7 days a week

• Facial Aesthetics

Charnwood Dental Centre
3 Bull Ring | Shepshed | Loughborough | LE12 9PZ
01509 503208 | www.charnwooddental.co.uk
enquiries@charnwooddental.co.uk
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9 Greenhouse Lane,
Loughborough, Leics, 
LE11 5AS
Tel: 01509 260002

Mon - Fri 9am - 5.30pm
Sat: 9am - 5pm

carpetcuts@hotmail.co.uk

Oaks Industrial Estate, 
Ravenstone Road, 
Coalville, Leics, 
LE67 3NB
Tel: 01530 834 155

Mon-Fri 9am - 5.30pm
Sat 9am - 5pm
Sun 10am - 4pm 

Save £’s on our wide selection of 

CARPETS • VINYLS   
LAMINATES •  RUGS

BEDS (at Coalville Store only)

FREEQuotations

Cut out & use me in

store for a 10%
discount!

Central Heating, Plumbing 
& Gas Services

Specialists in servicing and upgrading boilers

• Worcester Bosch accredited installers
• Landlord safety checks

• Boiler repairs

Up to 8 years parts and warranty 
on all Worcester Bosch Boilers.

Total Maintenance Services

Call: 01509 219919 / 07961 973353
Email: tmsheating@btinternet.com • Fax: 01509 219919
44 Mayfield Drive, Loughborough, Leicestershire LE11 2EB

www.tmsheating.co.uk
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The programme has a strong parent network where you have the
opportunity to share ideas and plan how the centres might run.

Being a parent brings excitement, happiness and fun, but at times can
be a challenge for us all. The Charnwood Children’s Centre Programme
will provide advice, support and a listening ear. There is a range of
activities in our 7 centres which aims to support parents in their
parenting and help families be as ready as possible for when their

children begin their journey onto school.

If you need support at any time a Family Outreach 
Worker will be happy to talk with you to look at what 

support you need and who can help.

Find out more about what is on
offer by visiting your local centre
or accessing our facebook pages.

www.facebook.com/ansteysurestart
www.facebook.com/mountsorrelsurestart
www.facebook.com/loughboroughsurestart

www.facebook.com/shepshedsurestart
www.facebook.com/thurmastonsurestart
LIKE and share with your friends!

We have three centres based in
Loughborough and others in Mountsorrel,
Shepshed, Thurmaston and Anstey. 
Please contact us on 0116 3055241

CHARNWOOD
COMMUNITY
TRANSPORT @
John Storer House
Wards End, Loughborough, Leics LE11 3HA

To book all transport
including Dial-a-Ride please call;

01509 631761
We are urgently looking for Volunteer

Car and Minibus Drivers 

Could you help us?
• Various days/hours to suit
• Mileage allowance paid

• MiDAS training provided for 
new minibus drivers
• DBS check provided

Registered Charity no: 1087692

John
Storer
Charnwood

THE INDEPENDENT 
T R A V E L L E R 
For nearly 40 years, The Independent Traveller has been your only local   
independent travel agent providing a wide range of stunning  

 

sent thousands of our customers on holidays right across the world.  

 
Mon-Fri: 9 - 5.30 | Sat: 9 - 4 
 
Located adjacent to the Granby Street Car Park

Devonshire House, Devonshire Lane, 
Loughborough, Leicestershire. LE11 3DF.

01509 618 800
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New & old members welcome, no entrance fee
Bar & cafe on site

Paper ticket bingo & Electronic 
ticket bingo available

23

Baxter Gate Loughborough LE11 1TG 
01509 216 022

Like us on facebook 
www.facebook.com/Beacon-Bingo-Loughborough

Play online 
@ www.beaconbingo.co.uk/loughborough.php

19

15

34

Over £25,000 
in cash prizes 
paid out 
every week

45

18

A family run business, a high quality service 

MOT TESTING ONLY £39.99 
WITH 10 DAYS FREE RETEST

Davies & Stevens
Automobile
Engineers Ltd*

Tel: 01509 217 355 • Fax: 01509 230 800
Email:mechanics@daviesandstevens.co.uk

www.daviesandstevens.co.uk
1a Beeches Road, Loughborough, Leicestershire LE11 2NR

Mon - Fri:  8:30a.m. - 5:30p.m.
Saturday: 8:30a.m. - 1:00p.m.

OTHER SERVICES WE PROVIDE:
Servicing * Diagnostics * Aircon

Tyre Fitting * Clutches * Alternators
Cambelts * Exhausts * Brakes * Welding

Starter Motors * Headgaskets * Breakdowns
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A community shop could be set up in Loughborough to help
people who are struggling to make ends meet. 

Charnwood Borough Council has held talks with a Community
Interest Company (CIC) called Community Shop Ltd which wants
to open one of its stores in the town. The Council has also pledged
to invest up to £120,000 to help the shop get
off the ground.

Community Shop is a members-only scheme
that would give eligible residents access to
good quality, low-cost food. 

The shop would also offer a support
programme in its Community Hub which
could include skills training, advice on
budgeting and debt and even lessons on
healthy cooking.

Councillor David Snartt, Cabinet
member for Neighbourhood
Services, said: “We know some of
our residents are having a tough
time and I am pleased we are
looking to support them in this
way. 

“Community Shop would not only
give people access to low-cost food,
it would also be a place where
people could learn new skills and get
advice on a range of subjects. 

“That extra support could help people
into a position where they no longer
need Community Shop membership.” 

Membership would be limited to 500
people who would need to meet a
specified criteria. People could be members
for around six months as the aim would be
to support them until they are more
independent. 

Community Shop Ltd has opened a
pilot store in Barnsley and is
planning more across the country. 

The CIC works with major
supermarket chains and brands to
benefit local communities. It takes
their surplus products and ensures
that perfectly good food, which may
just have a short shelf life or
packaging that features a
competition that has ended, does
not end up in landfill.

Sarah Dunwell, spokesperson for
Community Shop, said: “Following the
successful launch of our pilot store in
Yorkshire in December, we are now
actively expanding, to build a network
of Community Shops across the UK. 

“We are delighted the council is
supporting a Community Shop for
Loughborough and we are confident
that through this partnership we can
deliver long-term social, economic

and environmental benefits for the
area.” 

For more information about Community Shop, visit:
www.community-shop.co.uk

Reaching out to customers in Syston

More than just a shop

The borough council is going to be running
a trial customer outreach service in Syston
from January 2015.

Charnwood will be providing a customer
advice service for borough council enquiries
every Wednesday between 9.30am and

1.30pm, from January 7, 2015. The service
will operate from Syston Town Council in
School Street, Syston.

A customer advisor will be available to
answer questions and handle inquiries
regarding borough council services. 

It is proposed that once a month the
Citizens Advice Bureau will also have an
advisor there as part of the same session.
The Council is currently in discussion with
Human Rights and Equalities Charnwood to
provide a similar service.
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Anyone considering standing in next year’s
Charnwood Borough Council elections is
being urged to attend an event for
prospective candidates.

The council is holding the Prospective
Councillor Event on Wednesday November
26 between 6.30pm and 8.30pm at the
council offices in Southfield Road,
Loughborough.

People will be able out find out more
about what’s involved in being a borough
councillor. Next year’s local elections are
due to be held on May 7.

Councillors represent local views,
strengthen local democracy and play a part
in shaping the area for the benefit of
others. 

It’s a challenging and rewarding role and an
opportunity to help residents with their
problems and solve local issues.

There are 52 councillors who serve
Charnwood, each representing one ward.

They are responsible for agreeing policies
about provision of services and how the
Council's money is spent. The Council
employs officers who are responsible for
its day to day management.

Councillors do not need any qualifications,
but candidates must be over 18,  a UK, EU
or Commonwealth Citizen and must have
been registered to vote in or have either
worked or lived in the borough for at least
12 months.

Candidates can stand
for a political party or
as an independent.

Councillors do not
receive a salary,
however they do
receive a basic

allowance of £4,820 per year. If you have a
position of responsibility, for example as a
committee chairman, you may receive an
additional Special Responsibility
Allowance. 

Members are sent on an induction
programme and further training is available.

Are you thinking about
becoming a councillor?

There’s no need to put pen to paper to access a service with
Charnwood Borough Council thanks to our website.

We have been working hard to make it easier for people to find
what they need, report things like missed bins, book places on our
sports activities and to even apply for benefits and manage their
council tax account all on www.charnwood.gov.uk.

By using our online service, you can get in contact with us
whenever and wherever it suits you. It’s easy to use and completely
secure.

A total of 40 per cent of all new benefit applications are now being
made online, this includes the ability to upload your documents
when you claim saving you a journey to our office. Customers can
also report changes in their circumstances online, apply to pay
council tax by direct debit, apply for council tax discounts, and
advise us of a change of address. 

By creating an online account you can view your council tax
account, look at your bills, banding and instalments due. Benefit
customers can also check their entitlement and payments. 

Don’t worry if you can’t get online at home as we have a new bank
of self-service computers at our main office in Southfield Road,
Loughborough. Our friendly customer services team can help you
use them.

Visit www.charnwood.gov.uk

Don’t put pen to paper, get online 

For more information, visit:
www.charnwood.gov.uk/how_to_become_a_councillor
or 
www.electoralcommission.org.uk
or 
www.emcouncils.gov.uk/make-a-difference
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• 20-55 seater modern coaches
• Seat belts & air conditioning
• Day excursions & short breaks
• Private parties
• Contracts welcome

Also Regency Cars supplying luxury travel for your special day

Bentley & Rolls Royce available

Call 0116 246 1755 for further details or visit
www.abbeytravel.uk.com

We are looking for dedicated caring people who can spare a few hours
during the day, evening and/or weekends in the Shepshed, 

    Hathern and Loughborough areas.
To help look after the elderly so that they keep their independence 

and can remain in their own homes.
Work ranges from full personal care and preparing 

food to shopping and cleaning.
We offer excellent rates of pay, and holiday pay

We offer full paid training  Own transport essential
For an informal chat call Shepshed Carers 01509 505243

Email: administration@shepshedcarers.co.uk

Celebrating 50 years serving 
Leicestershire and beyond

Complete Electrical Installation to
Commercial, Industrial and Domestic

Full testing and inspection service available

FULL DESIGN & MAINTENANCE SERVICE

Tel: 01509 236313 Fax: 01509 231862

www.john-unwin.com

WORKERS’ EDUCATIONAL
ASSOCIATION

SPRING & SUMMER 2015

COURSES FOR ADULTS
We offer courses in Loughborough town centre

and around the county
If you would like a brochure please telephone us on
01509 268636 or visit www.wea.org.uk to download

You may be eligible for free courses
If you are interested in teaching for the WEA, please contact us
We are always open to suggestions of new courses to run.

Loughborough courses are held at Quest House
Woodgate Chambers, 70 Woodgate
and Gorse Covert Community Centre

Workers' Educational Association

For all your:

• BRICKWORK • REPOINTING • PATIOS

• BLOCK PAVING • PLASTERING 
39 years' experience

Affordable Tree Services LTD
Specialist in both small and large tree cutting.

Fully Insured, Fully Qualified and NPTC Registered.

We provide a full service, including free complete 
and safe removal of trees and cuttings.

We do not sub-contract and we are not a franchise.

To receive free advice and a quotation, 
please email us at info@atrees.co.uk 

or complete our contact form.

Tel: 07824 999684
www.atrees.co.uk

148 Hallamford Road, Shepshed,
Leicestershire, LE12 9GY

high quality home care for 
those you care about
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TwentyTwenty, founded in 2007, is
dedicated to a mission of helping
disadvantaged, disengaged, and
extremely hard-to-reach young people
(aged 11-24) to succeed in education, thrive
in their personal lives, and achieve long
term employment. These are the building
blocks of a bright future, that we help all
our young people to create.

Our mentoring team trains adult volunteers
to offer weekly year-long support to young people lacking a
beneficial adult role model to offer crucial support and guidance. 

Maxine (pictured above) says,
“The consistency of hourly weekly meetings with my mentor were key
in turning my whole life around and something I looked forward to.”

Maxine was a victim of domestic violence, forced to drop out of
school during her GCSEs. Finding herself in a hopeless place she
signed up to TwentyTwenty’s Mentoring Scheme, where she was
matched to a volunteer mentor. Maxine and her mentor met every
week over a year period enjoying different social activities whilst
addressing issues Maxine faced.  

Maxine’s journey is unique but not uncommon. TwentyTwenty are
doing something about it and YOU can too - become a MENTOR!

www.twentytwenty.org.uk

For more details, call us 01509 236144
or email mentoring@twentytwenty.org.uk.

 

faith in
families 
from our traditional roots... 

their future blossoms!

Every First Thursday of the month
Adopt Together opens their doors to you

Thinking about adoption?

There is a presentation at 6.30pm
Parking is provided onsite

Call Adopt Together today
0115 9558811
www.faithinfamilies.org
Adopt Together is Faith in Families Adoption Service

7 Colwick Road, West Bridgford,
Nottingham, NG2 5FR
Anytime 5.30pm - 7.30pm

Join us at First Thursdays

Next dates:
Nov 6th, Dec 4th, Jan 8th

SVM
Electrical Installations

For all your General Repairs 
and Electrical Installations

� House Re-Wires
� Alarms
� Heating Systems
� Extensions/Renovations
� Electrical Installation Condition Reports
� All General Repairs

No Job Too Big Or Too Small

We are also listed in the Electrical Safety Register

07795 217 060
svmelectrical@talktalk.net
23 Skylark Avenue, Mountsorrell
Loughborough, LE12 7FY

Kev Gould Personal F itness
Personal Training & Classes

A Wide Variety Of Fitness Training To Suit Your Needs

Based in Loughborough

Kettlercise
Fun, super quick and

effective fat 
burning workout
Keep Fit

Aerobic fun workout
Fun Fitness

Light form of exercise for
that little boost into fitness
Personal Fitness 

One to one fitness
programme developed for

your personal goals

kevgouldpersonalfitness
kevgould88

Email kevgould88@live.co.uk
Tel: 07714 565 513

Please refer to Facebook for 
full details and bookings

Commonwealth Games Finalist Jayne Nisbet
is here to help you.

Discover your greatest self

Jayne Nisbet Personal Training

Achieving
goals and
believing in

dreams Bootcamps and PT
www.jnpt.co.uk •  jayne@jnpt.co.uk
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Baker & Co
Accountants & Bookkeepers
6 Brookbridge Court, Syston, Leicestershire LE7 2JT
Telephone
0116 2640889 (also fax)
0116 2695236
Email
bakerandcoaccountants@btconnect.com

Free initial consultation, and
Home/workplace visits if desired

Over 65 year experience within the practice
Established in Syston for over 27 years

Accountancy headaches??
For a personal and jargon free service:
SELF-ASSESSMENT TAX RETURNS

ACCOUNTS FOR
SOLE PROPRIETOR, PARTNERSHIPS,
LIMITED COMPANIES, LLP'S.
RENTAL INCOME ACCOUNTS,
MANAGEMENT ACCOUNTS etc

VAT PREPARATION AND FILING
VAT AND TAX ENQUIRIES
PAYROLL BUREAU AND CIS
PERSONAL AND CORPORATE TAXATION

• Domestic Violence 
& Abduction of 
Children

• Relationship
Breakdown

• Children & 
Social Services

FREE HALF HOUR
Call us - 24 Hour
Domestic Helpline 
07714 768 411

Loughborough 
01509 268 931

Hinckley 
01455 635 467

Straw&Pearce
SO L I C I T O R S

For all your
pharmacy needs

come to Rosebery
Pharmacy

Rosebery Street, Loughborough, LE11 5DX         Contact 01509 260330

� Latest opening pharmacy in Loughborough

� Pharmacist available at ALL times for free advice and FREE repeat prescriptions

� FREE home delivery 

� Key services include: stop smoking service, medicines use reviews and health checks

� Closest Pharmacy to Loughborough Hospital

� Open from 6.30am - 11.30pm weekly, Saturday 6.30am-9.30pm
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Open 
Mon - Sat: 17:00 - 22:30

Sun: 13:00 - 22:30
Free Parking

Indian Restaurant & Bar

01509 880980
cafemashrestaurant

Freshly prepared & cooked with 
the utmost attention to detail.

We are sure you will not be disappointed
with our service and our large 
selection and variety of dishes.

Sunday Buffet available from 1pm to 7pm

Cafe Mash is now taking Christmas
and New Years bookings.

Book now to avoid disappointment.

We also supply catering for
any occasion including:

Outdoor events, Corporate events,
Buffets, Banqueting, Parties.

YES CASH IS BACK!!!
EXCHANGE RATE NOW ONLY 1.5%

Now on site cash and cheque conversions available to all
new and existing customers

ALL GRADES OF NON-FERROUS SCRAP METALS
Brass / Copper / Aluminium etc. Cable, Swarf - Cutting - Section etc. FREE COLLECTION FOR BUSINESS & COMMERCIAL CUSTOMERS ONLY

01509 235919 or 07850 127234
WWW.EASTMIDLANDSMETALS.COM  Bishop Meadow Road, Loughborough, LE11 5RE



Advertisements28

Robert Whowell & Partners
Chartered Accountants

Offering a full range of Taxation and Accountancy services 
to Individual and Corporate clients to include:

Westwood House, 78 Loughborough Road, Quorn, Leicestershire LE12 8DX
Tel: 01509 622830  Fax: 01509 622831

www.rwpaccountants.co.uk   Email: rwp@rwpaccountants.co.uk

Registered to carry on audit work in the UK and Ireland by the Institute of Chartered Accountants in England and Wales

Accounts Production
Auditing
Bookkeeping
VAT Accounting
Payroll Services
Business Acquisition and Sale Advice

Inheritance Tax Planning
Self-Assessment Tax Returns
Corporate and Personal Finance
Management Accounts
General Insurance

Wash & Clear

LOUGHBOROUGH AND THE SURROUNDING AREAS.

The latest high reach pure hot water system
that provides quality service all year round.

Tired of poor or inconsistent service 
from your existing supplier?

THEN LOOK NO FURTHER AND GIVE US A CALL.
01509 361 155 • 0784 9108326

Fully Insured
www.washandclear.co.uk • info@washandclear.co.uk

WINDOW CLEANING SERVICE

IN LOUGHBOROUGH AND THE SURROUNDING AREAS. 

  Using the latest gutter vacuum system

Reliable, Professional and Affordable

FOR A COMPETITIVE PRICE  PLEASE CALL
FOR A NO OBLIGATION QUOTE

01509 361 001 • 0777 388 9105
Fully Insured

www.washandclear.co.uk • info@washandclear.co.uk

Wash & Clear
GUTTER & FASCIA CLEANING

D R & C
Private Home Care

We provide:
4Personal Care 4Shopping
4Domestic Support 4Prepare and Cook Meals
4Sleep-in Services 4Daily Support

Care of the highest quality supporting you to maintain
your independence within your own home

We specialise in services that meet individual needs which allow
you to have a bespoke package of support

Personal Care Washing, Bathing, Toileting, Grooming
Shopping Food, Clothes, Bills

Domestic Support Hoover, Washing Up, Laundry, Making Beds
Prepare and Cook Meals

including for people with Diabetes, Allergies, Obesity
Sleep-in Services

Safety, Prompting Medication, Personal Care Support
Daily Support

Making appointments, Attending appointments,
Attending social and family events

For more information please contact:
Tel: 0116 255 5560
Email: info@drcprivatehomecare.co.uk
www.drcprivatehomecare.co.uk
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A Training Band, 
a Concert Band and 

a Wind Orchestra based 
in Loughborough

Brass and woodwind players 
are always welcome

See our website for much more information:
www.charnwoodconcertbands.co.uk

Or email us at charnwoodconcertbands.co.uk

Opportunities for players 
of all ages and abilities 
from Grade 1 upwards

Performances and 
fundraising across the 

East Midlands 
throughout the year

Why not

give it a 

try ….
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A New Year fitness programme will
return to Charnwood to help
increase health and wellbeing.

The 10-week Charnwood’s Largest
Loser programme is designed for
residents looking to boost fitness
levels. 

Largest Loser includes weekly
weigh-ins, activity sessions and
nutritional workshops, all designed
to help participants live healthier
and lose weight.

The programme continues to be a
popular event on the Charnwood
calendar and is now in its fifth year. 

Largest Loser starts on the January
20, 2015, 6.30-8.30pm at Rawlins
Academy in Quorn. Weigh-ins and
talks will take place 6.30-7.30pm and
the exercise sessions will be 7.30-
8.30pm. It is £10 for the 10 week
course. 

To book your place, please contact
Catherine Devonshire on 
01509 632524 or email: 
active.together@charnwood.gov.uk

We are a fair, responsible and people
focused credit union providing a wide range
of money products and services in Leicester,
Leicestershire and Rutland.  Established in
1992, we have 22 years’ experience in
improving the financial well-being of people
in your local community.

• We are about people not profits

• We offer a fair return on your money

• We offer fairly priced, highly 
competitive loans

• We are part of the rapidly growing credit
union community with over one million 
members UK-wide

• We offer products to suit all budgets and
circumstances

• We offer peace of mind that your savings
are in safe hands, protected by 

• Quick decisions on loans, often same day

Have your share of something better and join
us online today at www.clockwise.coop/join
or visit us locally at Loughborough Baptist
Church, Baxter Gate, Loughborough LE11
1TG every Thursday between 10am and 1pm.  

Step into
fitness 
this

January

Clockwise credit
union, local support
for financial worries

The Council’s scrutiny set up continues to
work to improve the way the Council serves
Charnwood residents.

Over the last few months, a scrutiny panel
has been busy looking at car parking
provision in the borough and consulting
business representatives, parish and town
councils, environmental groups and, of
course, motorists.

The panel has begun to consider the
recommendations it might wish to put
forward to make car parking services better.

A new panel has also been set up, to look at
how local communities and borough
councillors might be involved in deciding
how Section 106 funds received by
Charnwood are spent.  

Section 106 funds are paid by those
developing larger sites in the borough, to

reduce the impact of the development. They
can be used to provide or make
improvements to public services and
amenities, such as parks or schools. 

Now in its third year, the Budget Scrutiny
Panel will shortly begin looking at proposed
budgets for next Council year, to see if it has
any views to be taken into account when
decisions are made.

Scrutiny of the Council’s partners is another
area of work. Consideration of the work of
strategic partner and voluntary sector
organisation John Storer Charnwood is
resulting in the Council helping to publicise
both what that organisation, and similar
ones, have to offer Charnwood residents.

More information on the work of scrutiny
can be found on the Council’s website:
www.charnwood.gov.uk/pages/scrutiny

Issues put in the
spotlight by Scrutiny 
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It’s bang on...
to buckle up

@RoadSafeLeics

SBELT A4 AD.indd   1 29/8/14   12:42:14



32 www.charnwood.gov.uk
CharnwoodNews

facebook.com/yourcharnwood

@CharnwoodBC

Whether you’re looking for a cosy
Christmas meal for two, or a belly-
bursting banquet for colleagues,
make sure you’re food aware this
festive season.

With Charnwood boasting more
than 1,300 food businesses with a
Food Hygiene score of three or
more, there are plenty of
restaurants, eateries and cafes to
choose from.

The council’s Environmental Health team
carries out regular inspections of all food
businesses across Charnwood against the
Food Hygiene Rating Scheme. Eateries are
given a rating from 0 to 5, with 0 being
very poor, and 5 being excellent. 

So when you book a night of festive food
and drink, be sure to check the Food
Hygiene Rating. Premises should display
their rating, but you can also check it by
visiting http://ratings.food.gov.uk. 

The cost of environmental crimes was
highlighted again this year thanks to the
Council’s award-winning Don’t Muck
Around campaign.

Covering three months the annual
campaign aims to educate residents and
visitors about dog fouling, littering and fly
tipping. Wallets of enviro-offenders can
be hit hard, with £80 fines handed out for
littering and dog fouling, while fly tipping
can even lead to a jail sentence.

With the three strands of the campaign
continually at the top of residents’ gripe
lists, the crackdown is an important part
of the council’s annual calendar.

The festive season is full of parties,
celebrations and nights out to remember,
but if you’re the party planner, make sure
you apply for the right permissions.

The Licensing Team needs to know about
small ad-hoc events to ensure the safety
and health of Charnwood’s residents and
visitors.

So, after you’ve booked the
entertainment, ordered the late night
refreshment or decided to serve alcohol
during the evening, apply for a Temporary
Event Notice (TEN).

A TEN will ensure your premises have a
license for you to host a party, firework
display, reception event or even a cheese
and wine event, for no more than 499
people including staff and organisers.
The Licensing team needs applications at
least ten working days before the event,
applications cost £21.

For more information visit:
www.charnwood.gov.uk/licensing, 
email: licensing@charnwood.gov.uk
or call the team on 01509 634562. 

Talking trash

People are being urged to make sure they
are registered to vote.

The way people vote has changed since
Individual Electoral Registration came
into force in June. It requires each
member of a household to register to
vote personally. Previously, one person
was able to register everyone in their
household. 

For the first time, people are able to
register online by providing a National
Insurance number and date of birth which
is designed to make the electoral register
more secure. 

So far the council has written to 135,000
people in the borough however around
10,000 have not responded and
confirmed their right to vote. If they do
not respond they risk losing their right to
a postal vote in next year’s Parliamentary
elections.

For more information about Individual
Electoral Registration please visit:
www.charnwood.gov.uk/yourvotematters.

Make sure
you’re

registered Planning a
party?

Remember,
you may 
need a 
License

Recipe for a Christmas
night out to remember:
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Agencies are working closer than ever to
tackle anti-social behaviour in
Charnwood.

The borough council and its partners
have formed the Anti-Social Behaviour
Hub which is based at the council’s
offices in Loughborough.

It brings representatives from all
agencies together to make sure
information is shared efficiently and
solutions can be found as quickly as
possible to help victims who are
suffering at the hands of others.

The hub involves staff from various
borough council services, Leicestershire
police, Leicestershire County Council’s
Adults and Communities Personal Care
and Support team, Loughborough
University, the Youth Offending Service
and Social Housing providers.

The agencies already work closely
together, but the hub will ensure that

the process is even more efficient.

Councillor David Snartt, Cabinet
Member for Neighbourhood Services
and chairman of the Charnwood
Community Safety Partnership, said:
“The Hub means we have brought key
people together in one place on a
regular basis so we can deliver a better
service to people.

“The ultimate aim is to reduce the
amount of anti-social behaviour.

“Incidents can quite often be complex
and require the involvement of different
agencies. The Hub will help speed up the
process and hopefully bring about
quicker resolutions.”

To report anti-social behaviour online
visit www.charnwood.gov.uk/reportasb,
call Charnwood Borough Council on
01509 634533 or call Leicestershire
police on 101.

As the nights have drawn in, make sure you
take some simple steps so your home
doesn’t become an easy target for burglars
this winter.

Top tips

• Use timer switches on lights to make
your home look occupied when it’s dark

• Close all curtains when it gets dark

• Ask neighbours to remove parcels from
the doorstep

• Don’t leave Christmas presents under the
tree in full view of burglars

• Empty boxes left outside could advertise
the goods that are inside your home. Break
up the boxes and don’t put them out until
the day of your recycling collection

• If you are going away over the Christmas
period, ask a friend or neighbour to keep an
eye on your home

Hub will help tackle 
anti-social behaviour

Be safe and
secure

Here are some examples:

Drink Units Calories

Mulled Wine (175ml) 1 134
Champagne (125ml) 1.5 89
Brandy (25ml) 1 61
Sherry (50ml) 1 68
Irish Cream Liquor (50ml) 1 175
Bitter (4%) 2 180

Don’t over do it at the ‘Christmas do’
The party season will soon be
upon us and it’s one for everyone
to enjoy however people are urged
to know their limits with alcohol.

Statistics show that alcohol
consumption in Britain during
December increases by 40 per
cent. It is expected that 54 per
cent of men and 41 per cent of
women will drink over the
recommended guidelines during
the festive season. 

Understanding units and knowing
the average calorie content of your
favourite festive tipple may help
you to control how much you
drink.

In order to burn off the calories
contained in 1 measure of Irish
Cream Liquor, you will need to run
for 14 minutes!
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November

November 28 - Hoton Christmas tree
lights switch on

November 29 - January 4 - Sleeping
Beauty - Loughborough Town Hall

November 30 Christmas Lights Event
on - Quorn

November 30 - Christmas Lights switch
on - Loughborough Free Parking in
Council car parks, excluding Browns
Lane

December

December 3 - University Choir
Christmas Concert - Cope
Auditorium, Loughborough
University

December 4 - January 17 -
Winter Warmers (art exhibition
by Lucy Anne Harding, Hannah Stoney
and Emily Notman)

December 5 - Birstall Christmas Lights
switch on

December 7 - Santa Fun Run Market
Place, Loughborough.
Free Parking in Council car parks,
excluding Browns Lane

December 7 - Christmas Revealed 
2pm-4pm and Star Service 4pm-5pm,
Market Place, Loughborough

December 8 to 18 - December Special 10
day Christmas Market - Loughborough

December 9 - Mountsorrel Carol Concert

December 1 to 14 - Christmas Gift Fair,
Biggin Street/Market Place,
Loughborough

December 10 - Holly, Ivy and Mistletoe
guided walk - Stonebow Washlands.
Making natural decorations from
woodland materials.

December 12 - Christmas Carols and
Mulled Wine, Hoton

December 13 - Liz Cooper Band Jazz Night - 8pm
Loughborough Town Hall

December 14 - Christmas music 10am to 4pm, 
Market Place - Loughborough Free Parking in 
Council car parks, excluding Browns Lane

December 14 - Christmas Customer. Meet at Stonehurst
Farm, Mountsorrel

December 16 - Literature at Lunchtime, Little
Women. 12pm - Loughborough Town Hall.

December 19 - Just the Tonic Comedy Club -
9pm Loughborough Town Hall

December 21 - Christmas Carols in Sidings
Park, Loughborough

December 21 - Carols around the
Christmas tree - 10am to 4pm, Market
Place - Loughborough

December 21 to 23 Additional
Loughborough Retail Market

December 24 - Special Christmas Eve Market, 8am
to 3pm - Loughborough

January

January 27 - Literature at Lunchtime, 12pm
North and South - Loughborough Town Hall

26 to 31 January - White Christmas 7.30pm & Sat
Matinee 2.30pm- Loughborough Town Hall. 

What’s on
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£10 EYE TEST 
Valid for one test booked on or before 27 December 2014 at discounted price of only £10. Present voucher at time of test. 
Cannot be exchanged for cash, used with other vouchers or redeemed by customers already entitled to a free NHS eye test. 
One per person, at named Specsavers stores only.  

Loughborough   7 Market Street. Tel 01509 260 064

Free varifocal lenses: Cannot be used with other o�ers. £69-£125 and Boss Orange ranges: include 1.5 PENTAX Standard varifocal lenses. £149 Fineform and Rimless ranges: include 1.6 PENTAX Standard 
varifocal lenses. All lenses are scratch-resistant. Extra Options available at an additional charge. Subject to suitability. SKU 25381658. ©2014 Specsavers. All rights reserved.

Free 
varifocal lenses
 with glasses from £69




