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Charnwood News is Charnwood Borough Council’s residents’ magazine. It is sent to every
household in the Borough and is designed to keep residents updated on Council services and
local events.

x

The editorial content is provided by the Council’s Communications Team and the magazine is
produced at zero cost to taxpayers.
The cost of the magazine is met through the sale of advertising. Sales, design, production and
distribution are provided by CIS Group Ltd. To advertise or for more information, contact:
Telephone: 01253 885777 • Email: contact@cispress.com • www.cispress.com

Continuing to build for the future
after a year of successes
Dear Resident,
Already we are rapidly heading towards the end of another year and
we will all be thinking the same thing - where did the time go?
For me, it’s a time to reflect on the past while looking ahead to the future.
It’s easy to contact us and we’d love to
hear from you!
Charnwood Borough Council
Southfield Road,
Loughborough,
Leicestershire,
LE11 2TR
Tel: 01509 263151
www.charnwood.gov.uk
email: information@charnwood.gov.uk

I was pleased to see Queen’s Park in Loughborough and the Outwoods secure Green Flag status
once again proving their quality and worth to Charnwood. All of our services have achieved the
Government’s Customer Service Excellence standard, the Core Strategy has made good progress
and any day now the Council will welcome Jobcentre Plus to its office in Southfield Road,
Loughborough to offer even more services in one place to customers.
It was also great news for Loughborough to get gold in East Midlands in Bloom. I’d also like to
congratulate the village of Quorn for winning Silver Gilt in their class in the East Midlands in
Bloom contest with their first time entry. Well done to all involved.

@CharnwoodBC

Work has continued on the refurbishment of Riversdale Court sheltered housing complex in
Birstall. The Council committed £3.5 million to make it better for residents there and they are
due to move in towards the end of the year, something I look forward to seeing.

Like us on Facebook:
facebook.com/charnwoodbc

Planning for the future has been taking up a lot of our recent focus on the council as we’ve
reached the point where we need a new Corporate Plan.

This information is available in different
formats and languages on request. Please
contact the Communications Team for
details on 01509 634603.
Charnwood Borough Council does not
accept responsibility for or endorse any
products or services offered by
advertisers. All information correct at time
of printing.

The plan will set out what we want to achieve in the next four years and what we want our
services to look like.
We are in the process of finalising the document and I will happily share the contents in a future
issue of Charnwood News.
In the mean time I would like to thank people who filled in our Residents’ Survey. More than
1,200 people took the time to complete it and their views, comments and feedback have been
included in the process to draw up a new Corporate Plan.
As ever, your views are important to the Council and to me personally.

When you have finished with
this magazine please recycle it.
Printed on environmentally friendly paper
from renewable sources.

I’d like to end by saying how delighted I am that the Council has secured the Government’s
Customer Service Excellence Awards across all services.
This is something we have been working towards for a long time and proves our commitment
to improving customer service. I believe by doing so we are making our services better for
residents.

Councillor David Slater Leader of Charnwood Borough Council

Martin High School
Link Road, Anstey, Leicester LE7 7EB www.martinhigh.org

A busy autumn term at ‘The Martin’ has
seen parents, year 5 and 6 students and
MHS staﬀ learning together in our annual
‘Back to School’ event. After the busiest
open evening in the school’s history we
are delighted to now be taking
applications for new students of all years.
(0116 236 3241 for a personal tour)

Success at MHS!

68% A* - C Maths
(above National)

70% A* - C English
(above National)

At MHS we have an outstanding sporting
reputation; with the school represented at all
county events; many of our students going
on to represent the county.
Lizzie Warner above, is one of our Year 11 students
who won a silver medal in Archery for England at
the Commonwealth Youth Games in Samoa.

At MHS we believe in generating a love
for learning, enabling our students to
access a rich and diverse curriculum
which embraces many unique extra
curricular experiences; including our
now forever famous Bowline Walk.

sgreenhill@martin.leics.sch.uk for enquiries
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Christmas wishes to
everyone in Charnwood
By Christmas, it will be over six months since I
took over as Mayor of Charnwood and Meg
agreed to take on the role of Mayoress. We
deem it a great honour to be appointed and it’s
been a wonderful experience to meet so many
people and to witness the diversity of things
that are happening throughout the Borough.
We’ve enjoyed the experience immensely.
We have been particularly impressed by the
work of charity and volunteer groups who
contribute so much to the quality of life in
Charnwood.

This year, we commemorated the 70th
anniversary of the end of the Second World
War. This was a joyous occasion but it caused
us to reflect on the sacrifices and sufferings of
the people at the time. That led to reflection
on the sufferings that many people are
experiencing throughout the world today. We
hope there will come an end to their suffering.
We both wish all people of Charnwood a very
Merry Christmas and a Happy and Peaceful
New Year.
Mayor and Mayoress

Enjoy the fun of the fair
Loughborough’s spectacular four-day fair is coming to town for the
794th time this November.

Loop Fighter, Dodgems and Galloping Horses as well as more
spectacular rides.

There will be 20 rides brought along by the more than 100 show
people along with other attractions, games, novelty stalls and
refreshment stands.

Loughborough Fair is thought to be the fourth oldest in the
country after the first official Charter was granted by King Henry
III to the Lord of the Manor, Hugh Le Despenser, in 1221. The fair
used to be held on St Peter’s Day.

The fair gets underway on Wednesday, November 11 and will be
in Loughborough town centre until Saturday, November 14.

For more information, contact the Council’s Markets and Fairs
service on 01509 634624 or email market.fairs@charnwood.gov.uk.

Rides this year include fairground favourites such as the Waltzers,

Get on the magic carpet
Aladdin is flying in to Loughborough Town
Hall this Christmas and be quick to get
tickets as they will soon be flying out
the door.
In the town of Nan-Pan-Tan-Pan-To trouble
is brewing. Aladdin loves the beautiful
princess So-Shy, but to win her heart and
save the day he must battle wicked
wizards, dangerous dragons and take a
breath-taking magic carpet ride.
The team behind last year’s sell-out,
smash-hit Sleeping Beauty return with an
all-new action-packed adventure for the
whole family.

With stunning sets, gorgeous costumes,
oodles of noodles and a cave full of
surprises, this spectacular show promises
to be an unmissable festive treat for the
whole family.
If you only have three wishes this
Christmas, make sure one of them is to see
Aladdin at Loughborough Town Hall.
Tickets start at just £10.50 and family
tickets are also available. For more
information or to book your tickets, please
visit www.loughboroughtownhall.co.uk.
You can also stop by the Town Hall Box
Office, or give them a call on
01509 231914.
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Don’t miss the bright
lights of Christmas
Fun and festivities are in store in
Loughborough town centre at this year’s
Christmas lights switch-on.
On Sunday, November 29 the Mayor of
Charnwood, Councillor John Capleton, will
get the day of music and entertainment
underway at 12pm, with GEM 106’s top
talent hosting the event, from 3pm.
Throughout the day GEM 106 will be
joined by characters from the magical
pantomime Aladdin as well as local
entertainment including Loughborough
Students’ Union Sing, Rawlins Academy,
Loughborough Endowed Schools’ BIG
Band, St Botolph’s School Choir and up
and coming pop-rock artist James Plimmer.
Councillor Stephen Hampson, Charnwood
Borough Council’s lead member for Town
Centres said: “We’re looking forward to
Loughborough once again marking the

start of the Christmas season in style.
“We are pleased to announce that after
the success of last year, the giant screen
will return to the town centre, giving
everyone a chance to enjoy the day.”
Alongside the stage show there will also
be a charity market, face-painting,
fairground rides and a Santa’s grotto in
Carillon Court.
There will also be free parking on the day
at Council car parks (except Brown’s Lane)
courtesy of Love Loughborough. Free
parking will also be available at the same
car parks as well as Carillon Court on
December 6, 13, and 20.
For more information on the event
contact 01509 634624 or email
market.fairs@charnwood.gov.uk. You can
also visit www.loveloughborough.co.uk

Other key festive dates include
Santa Saturday Market,
Saturday, December 5, 8am - 4pm
Enjoy visiting Loughborough’s Saturday Market which will have a
special Christmas theme.
Santa Fun Run and Walk,
Sunday, December 6, Run starts at 11.00am
We are again delighted to welcome the Rotary’s Santa Fun Run to
the Town Centre following its huge success last year. Cheer on over
1,000 Santa’s in the Market Place for the start and finish of this
popular annual event. The event is sponsored by Love
Loughborough and will be supported by a programme of
entertainment.
Sunday, December 13,
Carols around the Christmas tree 11am-4pm
The event in the Market Place will feature community choirs and
Loughborough Male Voice Choir. Between 4.00pm and 5.00pm
Loughborough Churches Partnership will hold a dedication service
to remember loved ones in the Market Place.
Thursday, December 17
Mayor’s Community Carol Service, 7pm, All Saints with Holy Trinity
Church, Loughborough

Sunday, December 20, Songs from the Shows 11am-4pm
Ilea Cavner, Alyshia Dhakk will be performing along with
Loughborough Amateur Operatic Society (LAOS), ACT One, a
young people’s Musical Theatre group for 10-18 year olds, and
BrightLights Theatre School.
Wednesday 23 and Thursday 24 December, Special Themed
Christmas Markets
Visit the Market to pick up those last-minute essential items
including fruit, vegetables and other festive food as well as
everything else that the usual markets offers.

Events at Charnwood Museum
When Santa got stuck up the Chimney, December 19-24 Have a go at our Christmas themed gallery game and search
for Santa around the museum. FREE activity for children aged
3 and above, usual opening times
Merry Mobiles, December 22
Join us to make your own Merry Mobile for the festive period
at this art and craft workshop. Sessions are at 10.15-11.15am
and 11.45- 12.45, £2.50 per child
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Keep an eye on food
hygiene this Christmas
Food safety experts are encouraging
people to do a bit of checking before
booking or ordering their festive meals this
Christmas.

time to relax and enjoy time with family
and friends, so it makes sense to have a
quick check of the food hygiene ratings
when you’re looking for somewhere to eat.

Every food business in the borough is given
a hygiene rating by Charnwood Borough
Council’s Environmental Health Officers
and you can check each one online.

“Nearly 900 businesses in the Borough
have achieved the top hygiene rating of
five, so there is plenty of choice in the
area.

The Food Hygiene Rating Scheme rates
food businesses on their hygiene
standards, based on inspections carried
out by Council inspectors.

“We also want to encourage businesses to
be proud of their good food hygiene
ratings. The holiday period is a great time
to display them to customers.”

All food businesses in the area are rated on
a scale ranging from zero which
means ‘urgent improvement necessary’ to
a top rating of five which is ‘very good’.

Keep an eye out for the green and black
food hygiene rating stickers displayed on
windows and doors. If you can’t see a
sticker, ask staff inside or check online at
www.food.gov.uk/ratings.

More than 1,350 businesses in the borough
have a Food Hygiene Rating of three or
more and around 950 have the top score
of five.
Councillor David Hayes, Deputy Lead
Member with responsibility for Regulatory
Services, said: “Christmas is often a great

The Food Hygiene Rating Scheme is also
available as an app, Food Hygiene
Standards, to make it even easier for
people to check hygiene ratings on the
move. To download the app, for Android,
iPhone
and
Windows,
visit
www.ratings.food.gov.uk

Thanks for having your say
More than 1,200 people
have had their say in our
Your Charnwood, Your
Say survey.
Residents were urged to
have their say on
Charnwood
Borough
Council services and the
issues that matter the
most to them.
The consultation closed on October 16
and at the time of going to press, the
survey showed that the top issues for
residents were feeling safe in their home
and local area, the cleanliness and tidiness
of the area and having their rubbish
collected regularly.
The results will be used to help draw up

the Council’s Corporate
Plan to help guide
services in the future.
Cllr David Slater,
Leader of Charnwood
Borough Council, said:
“I am delighted that so
many people have
taken their time to
complete the survey. We will now be
looking at what they have said and take it
into consideration as we plan for
the future.”
The survey is carried out every two years
and in 2013 survey, 94 per cent of
respondents said they were happy living in
the borough and 85 per cent were satisfied
with the way the borough council delivers
its services.

£3.5m
refurbishment is
nearly complete

Warden Anne Petrie checks out
how the building work is going
Work at Riversdale Court sheltered
scheme is Birstall is drawing to a close. The
£3.5 million project began in November
2014 and residents are due to move back
in during November this year.
The old scheme of 25 flats and bedsits has
been remodelled to create 29 high-quality,
one-bedroom flats. The work is being
carried out by Willmott Dixon Housing.
Councillor Leigh Harper-Davies, Cabinet
Member for Housing said: “We are
delighted to be transforming these flats
into high-quality homes.
“This represented a significant investment
for us, but we are committed to making
council homes better for tenants. I hope
the new flats make a real difference to the
lives of the existing and future residents.
“Anyone over 60 who is thinking of moving
should consider a flat at Riversdale - with
brand new kitchens, bathrooms and
carpets, and the support of a warden they
make an ideal home for many older
people”
The new flats are perfect for anyone who
wants to stay independent but would like
the support of a warden and a close
community of neighbours.
Register with the Council’s Choice Based
Lettings service to apply for a brand new
Riversdale flat. Call 01509 63 4567 or visit
www.charnwood.gov.uk/housing
Existing tenants can also talk to us about
a transfer - you could receive up to £2,000
if moving from a larger property.

Charnwood Pharmacy
Introducing your
Pharmacy Team...

We have now relocated to
our BRAND NEW SITE

LATE CHEMIST

46a LACEY COURT, Charnwood Road,
Shepshed, Loughborough, LE12 9QY

Open when you need us

01509 502748

till 6.30pm weekdays

FREE
Repeat Prescription
Collection
& Delivery Service
No more trips to and
from the surgery
No more QUEUING to ask
for paper prescriptions

GRAND
OPENING
ember
on 4th Nov

HALF PRICE
‘OFFER’

ONLY
£5.99 EACH
CHRISTMAS PRESENT?
(While stocks last)

Help you
get the
most of your
Medicines

We provide the NHS
ELECTRONIC
PRESCRIPTION
SERVICE

Come and collect a
Grand Opening FREE GIFT
while stocks last.
Name:...............................................................................................................

Address: .........................................................................................................

............................................................................................................................

Telephone Number: ...................................................................................

Email: ..................................................................................... .........................

Brought to you by:
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Life-saving Council service
helps man with diabetes
A man with diabetes says he wouldn’t
be able to cope without Charnwood
Lifeline.
Sean Fitzpatrick, 40, has used Charnwood Borough Council’s
emergency response alarm since 2014 and would recommend it to
anyone who wants a bit of added security in their own homes.
Although much younger than most of Charnwood Lifeline
customers, Sean’s case highlights that the service is available to
anyone.
The system provides around-the-clock support through an alarm
unit which connects to an operator who can call relatives, send a
warden to a home and alert the emergency services if necessary.
Sean suffers with a severe type of diabetes which means
hypoglycaemia (a ‘hypo’) can be triggered without warning. This is
a real danger to Sean as he can collapse into unconsciousness.
Charnwood Lifeline features an optional ‘inactivity button’ which
Sean presses twice a day. If it is not pressed, the control operator
is alerted and calls to make sure everything is alright.
If there is no response from Sean or his relatives, a warden will go
to the house and call the emergency services if necessary.
Sean said: “With Lifeline I always know that someone is there to
make sure I’m ok. I definitely wouldn’t be able to cope without it
- I’d be terrified if I didn’t have my pendant to hand and I’d have to
live with someone or in a warden-controlled property.

for me - it also gives my family
peace of mind as they know I’m
being checked on even if they
haven’t spoken to me that day.”
Charnwood Lifeline is available to anyone living in the borough.
The alarm comes on either a pendant or a wrist-strap and all you
need is phone line and an electrical socket nearby.
The control operators are based in Loughborough and the mobile
warden can be there to help in a very short time. A secure key safe
is also fitted as part of the service so that the emergency services
can access properties if necessary.
Councillor Leigh Harper-Davies, Cabinet Member for Housing, said:
“Charnwood Lifeline system is truly invaluable to some residents.
It allows them to remain living in their homes, independently but
secure in the knowledge that help is on hand.
“I’d encourage anyone who sometimes worries about what would
happen if they were to fall or become ill, to get in touch and see
a free demonstration of the system. It really can save lives.”
The service costs £200 a year (£50 per quarter) plus a one-off
installation fee of £30. This cost may be reduced to £135 a year
(£33.75 per quarter) if the customer receives certain benefits.
Charnwood Borough Council currently has around 850 Lifeline
customers.
Anyone who would like to know more can call 01509 643970 or
visit www.charnwood.gov.uk/charnwoodlifeline

“Lifeline means I can keep my independence and it’s not just great

Reaching
customers in Syston

Get involved in the
Workplace Challenge

Did you know you can talk face-to-face with Charnwood
Borough Council in Syston?

Companies and organisations across Leicestershire and Rutland are
invited to take part in the 'Workplace Challenge'.

The Council has been running an outreach service at Syston
Town Council offices since January. The scheme started as a trial,
but has now been extended.

The aim of the programme is to promote sport, physical activity
and health improvements across the UK's workplaces.

A customer service adviser is at the office every Wednesday
between 9am and 1pm to answer questions and handle inquiries
for services provided by the borough council.
On the second Wednesday of every month, Clockwise Credit
Union will be available in the offices between 9.30am and 1pm,
and on the last Wednesday, the Citizens Advice Bureau will also
have a representative there.
Syston Town Council is based in School Street.

People can sign up by visiting
www.workplacechallenge.org.uk/lrsport/ and record sport and
physical activity online to receive points.
Log your levels of sport, physical activity and active travel online,
whilst competing with other workplaces, friends and colleagues at
the same time. Leicester-shire and Rutland Sport also organise
inter-workplace sports competitions!
For more information, please contact Catherine Devonshire, the
Council’s Community Sport and Physical Activity Development
Officer, 01509 632 534.

@CharnwoodBC
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Making homes
better for you
Investing in council properties to make them decent places to live
is one of the Council’s key priorities.
A five-year programme, worth around £5 million per year, began
last April to fit new kitchens, bathrooms and central heating
systems in properties where these things are getting old.
Working in partnership with our contractor, Wates Living Space,
the Council installed 514 new kitchens, 530 new bathrooms and
98 full central heating systems between April 2014 and May 2015.
The work has also included 651 new front, rear and fire doors and
169 adaptations to homes to provide a level access shower.
The work continues over the next five years so that Council
properties meet the government’s Decent Homes standard and
its own Charnwood Standard.
It’s not just the buildings the Council invests in. The Council’s
Landlord Services department is made up of several teams which
look after properties and the tenants who live in them.
The Council has dedicated teams handling everything from money
worries to anti-social behaviour. To give you an idea, here are a
few highlights of the work Landlord Services did between April 1,
2014 and March 31, 2015.
• Helped 84 tenants to claim financial help through charity
applications and community care grants
• Helped 100 tenants claim Discretionary Housing Payment
• Dealt with 807 new reports of anti-social behaviour
• Committed £50,000 to community improvement projects
suggested by tenant groups through the Tenant Bid scheme
• Carried out 13,955 repairs with 99% of them completed
within timescales
• Answered 733 calls from Charnwood Lifeline customers who
had fallen
• Checked 5,350 properties so that they have up to date gas
safety certificates
• Carried out 44 structural works such as underpinning and damp
proof courses
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Bright bikes put a
spoke in the
wheels of crime
A successful bike theft prevention scheme has been extended
across Charnwood to continue the fight against crime.
Brightly-coloured bikes warning thieves that they are being
watched are found in Loughborough, Syston and will soon be
found in other Charnwood villages following a successful
campaign by the Charnwood Community Safety Partnership.
The initiative, which involved Charnwood Borough Council,
Leicestershire Police, Loughborough University and Loughborough
College, resulted in a 25 per cent reduction in the number of bikes
stolen after four bikes were placed in Loughborough’s theft
hotspots.
Councillor Jonathan Morgan, Chairman of the Community Safety
Partnership said: “This is an innovative crime prevention scheme
that has shown great results.
“The brightly-coloured bikes, along with the signs, let criminals
know they are being watched by the town’s CCTV network. The
bikes also remind people about the need for security to make it
more difficult for thieves.
“This is a great example of how partners are working together to
reduce crime across Charnwood.”
Three bikes were donated by Loughborough University and
painted by Loughborough College before they were taken to hot
spot areas in Loughborough and Syston.
Leicestershire Police provided locks to secure them and
Charnwood Borough Council’s CCTV team will continue to keep
a watchful eye on them.
For more information on the Charnwood Community Safety
Partnership visit
www.charnwood.gov.uk/charnwoodcommunitysafetypartners1
email community.safety@charnwood.gov.uk or call
01509 634522

Core Strategy ‘can be adopted’
Charnwood Borough Council’s proposed Core Strategy has passed
another significant milestone.
Planning Inspector Kevin Ward, who has scrutinised the Council’s
vision of where future development should take place in the
borough, has completed his final report. It concludes that with the
changes he has proposed, the Core Strategy is sound and can be
adopted.
The Council can now consider adopting the Core Strategy and it
is due to be put before councillors on November 9.

Councillor Eric Vardy, Cabinet Member for Planning, Sustainability
and Regulatory Services, said: “This is a significant moment for the
Core Strategy and we are pleased with the findings of the report.
“The Core Strategy has been examined in great detail by Mr Ward
and I am delighted that we can now put it before Full Council to
be considered for adoption.”
To view the inspector’s report, please visit the Charnwood Local
Plan website.

Homeﬁeld College is an independent specialist college in Leicestershire. We have been providing services for
individuals with learning disabilities for over 20 years, especially for those on the autism spectrum. We are
accredited by the National Autistic Society and are graded Good by Ofsted, in all areas. We are also a charity and
provide a variety of services, for ages 16 to 50+ years, including education, supported living, residential care,
residential experiences (Respite) and day services. Our users access a variety of vocational settings, including
Sip & Surf and Barrow of Treats (shown below) which are open to the public. Our provision is mainly based in
the community, with empowerment, independence and inclusion very much at the heart of what we do.
A: Homeﬁeld College, 42 St Mary's Road, Sileby, Loughborough, Leicestershire, LE12 7TL
T: 01509 815696 W: www.homeﬁeldcollege.ac.uk

Day Services
Homeﬁeld Day Services (HDS) are a part of Homeﬁeld College.
We are based in Sileby & Thurmaston (Leicestershire)
and we oﬀer exciting and tailored activities.
Our activities promote social inclusion for adults with learning disabilities and mental health problems.
Sessions run Monday to Friday, from 10.00am to 2.30pm (with occasional special events at evenings & weekends)

Available activities include:
Art & craft club, book & ﬁlm club, Friday enterprise club, ‘moving on’, horticulture nursery skills, woodwork

If you would like to know more about us and the services we provide please contact : Mike Anderson, HDS Manager Tel: 01509 814 827

g

Barrow of Treats

h

Sip & Surf
Print Shop and internet Café

Café selling home-made
cakes, hot & cold
drinks, lunches, all to
eat in or take away.
Drinks Voucher
1 Free Drink

Barrow of Treats
Exp 19/12/15

Open Mon-Sat
09:15-3:00
Telephone: 01509 416561
22 High Street,
Barrow-Upon-Soar

We are proud to announce the
opening of our new Sweet
Shop, opposite the cafe. Selling
an even bigger range of
traditional sweets, sweet
masterpieces and lovely craft
gifts. We also sell made to order
party bags and wedding favours.

Print a number of personalised
items including mugs, mirrors,
money boxes, badges and
much, much more
Use our internet café to browse
the internet, scan and print.

15%

Oﬀ
Print Shop
Gifts
Exp 19/12/15

Homeﬁeld College: ‘Achievement Through Experience’

Open
Mon - Sat
09.00 to 4.00

Telephone: 01509 261915
Email: sip&surf@homeﬁeldcollege.ac.uk
16 Market Street, Loughborough

Advertisements
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Family Law Department
Gap Property Services Leicester Ltd
74c Bradgate Street, Leicester LE4 0AW

Tel: 01162 425795
Boiler servicing
£54inc Vat

• Relationship Breakdown • Separation agreements
• Disputes over children
• Civil partnerships
• Pre and post nuptial
• Cohabitation Advice
agreements
Free 30 minute initial
appointment,
Pay as you go service,
Fixed Fees

Worcester bosch boilers fitted
from £1350 Inc. VAT
(boiler only)
Landlords Packages
from £54 Inc. VAT
Call us on:
Loughborough Office:
01509 217770 or 01509 635484
Coalville Office: 01530 815747
Email: family@moss-solicitors.co.uk

SHEPSHED HIND LEYS FEDERATION

(10-14)

Forest Street, Shepshed, Loughborough, Leics, LE12 9DB
Tel: 01509 502112 / 01509 504511 Fax: 01509 601113 / 01509 650764
Email: shsoffice@shepshedlearning.co.uk / hlcoffice@shepshedlearning.co.uk
www.shepshedlearning.co.uk
Principal: Matthew Parrott

(14-19)

Shepshed High School and Hind Leys College share a campus
which is beautifully located in acres of fields and woodlands,
close to the M1 at the edge of Shepshed. Students across both
schools come from a wide area that includes Castle
Donington, Whitwick, Loughborough, Kegworth, Hathern and
nearby villages. We provide a 10-19 year education on the
same site and you are most welcome to come and visit both
schools and experience the calm, hardworking atmosphere.
Visit our website to view our new E-Prospectus which
includes detailed information about the courses we can
offer your child. If you would like to visit our schools
please contact us, we would be more than happy to
show you around at a time convenient to you.
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Charnwood spots awarded for good looks

Two Charnwood beauty spots have secured the prestigious Green
Flag award for the seventh year running.
Loughborough’s Queen’s Park and the Outwoods, managed by
Charnwood Borough Council and Quadron Services Limited, have
yet again achieved the tough national standard of excellence.
Councillor Hilary Fryer, the Council’s Cabinet Member for Cleansing
and Open Spaces, said: “We are extremely proud that Queen’s Park
and the Outwoods have once again proven to the judges that they
are worthy of a Green Flag.
“The Council is committed to providing high-quality open spaces
for residents and to continue to be recognised in this way is
extremely pleasing.

retained Green Flag Award status at these sites.
“These results have been achieved by working in partnership with
the Council and local communities to enhance Charnwood’s parks
and open spaces.
“Well done to all our grounds maintenance teams for delivering
consistently high standards and participating in volunteer projects
to promote the health and wellbeing of Charnwood’s parks users.”
In total, 1,582 parks, cemeteries, universities, shopping centres and
community gardens in the UK have met the high standard needed
to receive the Green Flag Award or the Green Flag Community
Award.

“I would also like to thank staff at the Council and Quadron for all
their hard work in making sure our green spaces look as good as
they do.”

The awards are judged by an army of 700 green space experts, who
volunteer their time to visit sites and assess them against eight
strict criteria, including horticultural standards, cleanliness,
sustainability and community involvement.

Nicola Clarke, Quadron Services’ Midlands Horticultural
Development Manager, said: “We are delighted to have successfully

The Green Flag Awards Scheme is run by the environmental charity
Keep Britain Tidy.

A bloomin’
great result
The borough is looking bloomin’ marvellous and that’s official after
Loughborough and Quorn scooped honours in the East Midlands
in Bloom competition.
Loughborough once again took gold and regained its title as Best
Small City in the East Midlands. Quorn earned a Silver Gilt in the
Small Town category
The effort to make Loughborough looks its best is led by
Loughborough in Bloom which involves Charnwood Borough
Council, council contractors Quadron and Serco, the
Loughborough Echo, Loughborough BID, Leicestershire County
Council, Loughborough Students’ Union Action Volunteers, as well
as many community groups, volunteers and supporters.

Cllr Hilary Fryer said: “We are very pleased that once again
residents, businesses and community groups have come together
to show Loughborough at its best.
“To win gold again is a great achievement. We would like to thank
everyone for all their hard work and dedication. It wouldn’t have
been possible without it.”
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Save 3%-7% on your shopping
- with the UK’s most generous
CashBack Card!
Many members receive CashBack equivalent to
25% of their monthly household bills.

CASHBACK
EVERY
MONTH!

Stagecoach
Loughborough
is now taking bookings for next term

Ask for details today!

(Classes take place at
Woodbrook Vale School, Loughborough)

David Goadby 07736 146400
david.goadby@goadby.co.uk
www.save-earnmoney.co.uk

Call Judith on
0116 2607040
email: loughborough@stagecoach.co.uk
www.stagecoach.co.uk/loughborough
Home Phone

Broadband

Mobile

Gas

Electricity

Claimed saving of 25% on household bills is based on the actual savings
made by cardholders on their Utility Warehouse bills in April 2013
when over 4,000 members achieved savings of between 20% and 50%;
hundreds more achieved even greater savings.

250 Humberstone Road, Leicester, LE5 0EG
Phone - 0845 299 3417 Mobile - 07835 874489
Email - info@paradigm-wills.com
www.paradigm-wills.com

1. Do you want to guarantee that your loved ones inherit?
2. Do you want to make provisions to protect
your home against nursing home fees?
3. Would you want to avoid your children going in
to care of the local authority? (guardianship)

If the answer is yes to any of these then
please contact Paradigm Wills

Everyone
needs a
Will, but do
not leave it
to chance

Building
Supplies
Based in Loughborough
and Coalville we supply
everything you need for
your building project
• We are a family run builders’
merchants with almost 30 years’
experience in the trade
• We source & supply quality
building materials
• Customers include builders,
landscapers, DIY enthusiasts
& local authorities
• Our vast warehouse stocks
everything you will need,
including tools, to complete
your building project
• Prompt local delivery
service oﬀered
• Helpful and experienced staﬀ

Opening hours
7.30am to 5pm Mon-Fri, 7.30am-12noon Sat

For further details telephone:
Coalville 01530 812128/Loughborough 01509 264711
Oﬃces in Leicester, London and Leamington

or visit www.prbuildingsupplies.co.uk
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Court orders used
to tackle anti-social
behaviour
Thirteen council tenants have been served with court orders
since April 2014 after Charnwood Borough Council took action
against anti-social behaviour (ASB).
The orders range from Anti-Social Behaviour Injunctions (ASBIs),
where a person is excluded from being in a certain area and can
result in arrest if breached, to eviction from Council properties.
Court action is usually a last resort and other ways of dealing
with the problem are tried first such as verbal warnings,
mediation and Acceptable Behaviour Contracts. Hundreds of
cases are resolved each year with these low-level interventions.
However, the Council can and does ask courts to grant immediate
injunctions if there is a threat of violence or if violence has been
committed, so that victim(s) can be protected.
By working with the police and other agencies in the Community
Safety Partnership, the Council takes action against anyone who
commits ASB - owner occupiers and tenants alike - and everyone
should feel confident to report it.
ASB can include noise from your neighbours, verbal abuse, graffiti
and litter, rowdiness and dealing in illegal drugs.
Councillor Leigh Harper-Davies, Cabinet Member for Housing,
Revenues and Benefits said: “Anti-Social Behaviour can cause huge
distress to people and we want residents to know that if they
report it, we will do something about it.
“These court orders show that we can and do take action against
perpetrators and that this sort of behaviour will not be tolerated.
Council tenants also need to remember that, as part of their
tenancy agreement, they are responsible for making sure their
relatives, friends, and visitors behave appropriately in and around
their home.”
If you think you have experienced or witnessed ASB please
contact the Council’s Anti-Social Behaviour Team on 01509
263151 or fill in the online reporting form at
www.charnwood.gov.uk/pages/reportasb.
To make an anonymous report call Crimestoppers on 0800
555111 or if an incident is in progress, please call the police on
101 for non-emergencies or 999 for emergencies.

Thank you
The Council would like to thank Martin Bryers for allowing the
use of his photograph of Old John in Bradgate Park on new road
signs around the borough.

Get out and about
with a guided walk
Charnwood has acres of
beautiful countryside and
there are guided walks to
help people explore them.
The council and Fusion
Lifestyle run guided walks
programme which offer a
range of walks in and around
Charnwood. Walks happen
all year round with various
starting locations around
the borough. All walks are
led by qualified instructors
and are accessible and
suitable for all.
If you enjoy walking and volunteering, you may also be interested
in becoming a Volunteer Walk Leader. Leaders need to complete
a one-day course which includes practical advice and tips on
keeping people motivated. Walk leaders receive training so that
they can go on to lead walks with Charnwood’s Walking for
Health scheme. Charnwood’s scheme coordinator will help to
arrange for you to start leading walks.
For information, please contact Catherine Devonshire,
Community Sport and Physical Activity Development Officer,
on 01509 632 534, or email
Catherine.devonshire@charnwood.gov.uk. Alternatively,
www.charnwood.gov.uk/pages/walk_leader_training

Cash to revive
empty homes
Empty and derelict properties could be brought back to life
thanks to a council funding pot.
Charnwood Borough Council has around £45,000 up for grabs for
homeowners looking for cash to prepare their property for the
rental market.
The Partnership Grant can be used to pay for essential work
including re-wiring, new windows and doors and is designed to
bring properties that have been empty for longer than six months
back into use.
The homeowner has to contribute towards the costs and also
agree to rent out the property once the work is completed.
Councillor Leigh Harper Davies, the council’s Cabinet member for
Housing, said: “Partnership Grants are a great way for us to
support the housing market by bringing much-needed homes
back into use.”

@CharnwoodBC
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Council cash available for local community
A community association which received two different Charnwood
grants is encouraging others to apply as the next round of
deadlines approach.
Charnwood Borough Council offers grants ranging from £50 to
£20,000 which support the improvement of community buildings,
help sport, leisure and youth groups and cover payments for health
related projects.
The Ashby Road Estates Community Association, which manages
the community venue The Hut, was awarded a Loughborough
Community grant and a Community facilities grant. The group
received a total of £21,475.

to Swithland Memorial Hall for refurbishment costs.
“We have also recently awarded £5,000 to the Anstey Youth Café
for running costs and £6,000 to the Sorrel Youth Café to help train
volunteers.
“The projects, groups and individuals who apply for these grants
do great work in our community and we are happy to support
them.”

“These grants have been hugely successful in helping us match fund
projects from other funding organisations so we would encourage
other local groups to apply.”

The five grants programmes available from Charnwood Borough
Council are:
• Community Development & Engagement Grants provide funding
up to £10,000 for community organisations’ running costs
and equipment.
• Community Facilities and Feasibility Studies Grants can provide
up to £20,000 for the provision, renovation or improvement of
community buildings, or up to £5,000 for associated feasibility
studies.
• Loughborough Community Grants cover costs of up to £2,000
for activities beneficial specifically to the Loughborough
community.
• Staying Healthy Grants provide £250 - £2,000 for projects with
health related community benefits.
• Sports and Leisure Grants can provide up to £1,500 for voluntary
sports organisations and up to £250 for individuals.

Councillor Jonathan Morgan, Charnwood Borough Council’s
Cabinet Member for Community Cohesion, said: “An impressive
range of projects have been awarded a Charnwood grant in the last
year. As well as The Hut’s refurbishment we also awarded £3,200

For application forms, deadline dates or more information on
grants available from Charnwood Borough Council visit
www.charnwood.gov.uk/charnwoodgrants,
email grants@charnwood.gov.uk or call 01509 634730.

Craig Jordan, Chairperson of Ashby Road Estates Community
Association, said: “We are really grateful to Charnwood Borough
Council who have helped us with our funding to improve The Hut
community centre for the Ashby Road Estates. These latest grants
will help us extend the building to provide much needed storage
space for our groups and allow us to consult with the local
community on an exciting community art project to brighten up
our new main entrance area.

Could you help out
at family drop-ins
Volunteers are needed for drop-in sessions to help families at
Children’s Centres across the borough.
The Parent Network is a parent-led group of volunteers at centres
in Mountsorrel, Thurmaston, Loughborough, Shepshed and Anstey.
There are two drop-in sessions at each centre. The network is
looking for people who have at least three hours a week to
dedicate to supporting and running these sessions.
Volunteers are given an induction to the centre and undergo a free
DBS. They will be then invited to attend training to help them run
the sessions and more free training is available.
The Parent Network is a constituted group with a chair, treasurer
and secretary and can apply for grants to be able to provide
opportunities for our families that attend the centres.
If you are interested in becoming a volunteer, please contact
Chloe.Brakes@leics.gov.uk

Claim a free
energy
monitor
The borough council has a limited number of free home energy
monitors for Charnwood residents on a first come, first served
basis. The monitors show you how much electrical energy you are
using right now, so by switching appliances off, you can see how
much this changes your energy reading.
Energy monitors are designed to help you keep track of your
electricity usage, discover how using different appliances affects
your energy bills and ideally help you to cut your electricity
consumption. By keeping your monitor where it is easy to see and
making small changes, you could make savings to your energy bills.
To reserve an energy monitor, contact the Private Housing team
on 01509 634 651, and collect from our offices at Southfield Road,
Loughborough.
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Casino Hire
Fun Casino Hire
packages to suit
all budgets and
party sizes!

Dr.Zhang, a qualiﬁed
practitioner of Traditional
Chinese Medicine (TCM), has
over 18 years of experience in
curing and preventing all kinds
of ailments by using safe and
eﬀective acupuncture, massage
and Chinese remedies.
At Good Health TCM, we treat a
variety of conditions, ranging
from neck ache & backache,
lumbago & arthritic pain to
emotional tension & stress

Add some glamour to your celebration and give
your guests a night they will remember.
• All events catered for • Fun money used - Not real cash
• Professional, friendly croupiers
• Fun money can be personalised to your
celebration for an extra memento

Call us today: 01162 364 481
email us: info@royalflushevents.co.uk
www.royalflushcasino.co.uk

What else can we treat?
• Headaches
• Sprains
• Sciatica
• Constipation
• Sclerosis

• Hemiplegia
• Fatigue
• Circulatory
problems
• IBS

• Common diabetic
foot problems
• Diet
• Menstrual pain
• Libido

Good Health TCM Good Health, Happy Life
For a friendly, conﬁdential and specialist service
please contact us 01509 236 777
www.goodhealthtcm.co.uk
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You can make a difference to a
young person’s life as a Mentor
A charity dedicated to helping disadvantaged
young people is seeking volunteers from the Charnwood
area to join the TwentyTwenty Mentoring Scheme and
become life changing Mentors.
Young people in the Charnwood area are already
receiving the support of Mentors to keep them engaged in
education and away from anti-social behaviour and crime.
The award-winning Mentoring scheme trains adult
volunteers to form positive one to one relationships
with young people aged 11 - 19 years.
Working with a young person for one hour a week for
12 months, volunteers are vital role models who
provide structure, fun activities as well as helping
young people achieve life changing goals.
Mentoring Coordinator for TwentyTwenty said ‘‘we currently
have a waiting list of young people in the Charnwood area
who really need the help of a volunteer Mentor. Mentoring
is incredibly rewarding and you really can make a
difference. If you can spare one hour a week to have fun
with and support a young person please get in touch’’.

More about Twenty
TwentyTwenty helps hundreds of disadvantaged and
disengaged young people each year to develop selfbelief, self-worth and motivation, while achieving
academic qualifications and learning work-ready
skills to help them find and keep good jobs.
The charity, which was set up in 2007, has two centres in Leicester and Loughborough. Both are run by dedicated
teams of staff and volunteers who provide a welcoming
and positive environment while offering much-needed
care and support to young people who need it most.

Interviews available on request
Twenty Twenty is an award winning charity dedicated
to a mission of helping disadvantaged,
disengaged, and extremely hard-to-reach
young people (aged 11-24) to succeed in education,
thrive in their personal lives,
and achieve long term employment.

Anyone interested in becoming a Mentor can call Tyler Fixman on
(01509) 236144 or email tyler.fixman@twentytwenty.org.uk
For more information about the charity TwentyTwenty please visit twentytwenty.org.uk

Heat Save
Windows & Conservatories

Why Choose Heat Save?
No high pressure sales techniques
In fact, NO salesmen employed at all
All products hand built in Leicester
by our trained craftsmen
The most competitive prices
10 year underwritten guarantee
Free advice & quotations

Come & visit our showroom
84 Thurcaston Road, Corner of Abbey Lane,
Leicester LE4 5PF

Tel: 0116 2666646 Mob 07801 256282
sales@heatsave-leicester.co.uk
www.heatsave-leicester.co.uk
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Taking the ﬁght to ﬂy-tippers, litter louts
and badly behaving dog owners
Council officers have been
tackling enviro-crime once
again in the annual don’t
Muck Around Campaign.
People who litter, fly-tip
and failed to pick up after their dogs were the focus of this year’s
campaign as the Council sent out extra patrols, raised awareness
and encouraged people to do more.
Street wardens targeted areas which received the most complaints
about litter and dog fouling from residents.
Hundreds of letters were sent to businesses to remind them of the
need to dispose of waste properly and officers have been raising
awareness of the issue around the borough.
Councillor David Hayes, Deputy Cabinet Member with
responsibility for Regulatory Services, said: “I am immensely proud
of the Don’t Muck Around campaign as it shows we are committed
to keeping the borough looking its best.
“I would urge people to take responsibility and make sure their
litter ends up in the right place and if they are walking their dog,
do the decent thing and clean up after it.
“We need to work together as a community to look after the place
we call home.”

Each year the council receives around 500 reports of fly-tipping.
In the past year the Council has prosecuted 13 people for flytipping or failing to ensure that the person who was disposing
waste for them did so properly. In total they were hit with court
fines and costs of £5,932 and sentences also included a six-month
conditional discharge, a 16-week suspended sentence and a 12month community order.
The Council investigates around 150 complaints of dog fouling
each year. The Council has issued 24 Fixed Penalty Notices in the
past three years.
You can report an offence online at www.charnwood.gov.uk or by
emailing cleaner.greener@charnwood.gov.uk or calling 01509
634564.

Everyone should have a say
My name is Rina Roy and I am the Member
of the Youth Parliament for the East
Midlands as part of the UK Youth Parliament.

they want to express their views on with this ballot paper that has
been formed for young people to get their views across and
actually be heard.

The UK Youth Parliament provides
opportunities for 11-18 year-olds to use their voice
in creative ways to bring about social change. It is funded by the
British Youth Council. Each year, the Youth Parliament has a
campaign which is voted into effect by the Members of Youth
Parliament at the House of Commons Sitting they attend each year.

If you show up and vote, and get your friends to show up and vote,
you are doing a service that appeals to the interests of young
people, even if you vote for the person that others may disagree
with. I wouldn't worry too much about voting for the least popular
person as everyone has their own interests, views and opinions.
Your vote won’t be deciding the final vote. However, if a lot of
young people show up and vote, the politicians will get the
message that young people are a political force to be reckoned
with. The needs of young people will become more recognized to
elected officials. They'll be more interested in what you need if
you turn up to vote.

Make Your Mark is the largest youth consultation in the UK and is
run by the Youth Parliament. Every member of Youth Parliament
consults as many young people in their area as possible to select
their top issue on the ballot. Once completed, the ballots are
collected and the top five issues are debated in the House of
Commons.
Voting has now closed and the debate is due to take place on
November 13.
Why is it important for young people to vote? I personally think
everyone should have a say on what matters to them the most,
this would have an effect on the society that they grow up and
live in, in the future. Also everyone has different ideas/ issues that

Many young people wonder, "What can one person do?" You
would be amazed by what one person can do if you're willing to
get involved. One person, you, can make all the difference by being
in the right place at the right time and saying what you think. You
can help make a difference and make this world a better place, all
by completing a ballet paper.
To find out more about
www.charnwood.gov.uk/voting

registering

to

vote,

visit
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Save BIG this Christmas with Clockwise!
Clockwise can help with that little extra for Christmas, offering
loans from £50 to £10,000 with variable rates and repayment
options to suit everyone’s budget.
Providing loans for smaller amounts means you can borrow only
what you need and with lower interest rates you could save money
on loan repayments. Applying online is easy with quick or same
day decisions, no hidden costs or penalties for early repayment.
Clockwise Credit Union has provided safe savings and affordable
loans throughout Leicestershire for 23 years and leads the way in
improving the financial wellbeing of the community.
Many Clockwise loans help people who may have otherwise
turned to doorstep or payday lenders.
In partnership with Charnwood Borough Council, Clockwise is
committed to raising awareness of its products and services;
helping residents save, manage their money, budget effectively and
have access to a range of affordable loans.

Community
Cycle Club
Children aged five to 16 can enjoy friendly and fun cycling
sessions every Wednesday at Charnwood College.
Coaches will be on hand to help develop your child’s road safety
and cycle sport skills. The sessions take place on the tennis courts
in front of Ashmount School between 6.15-7.45pm. Every month
the club does an alternative activity, including bike rides and cycle
geocaching.
For more details, visit
www.charnwood.gov.uk/community_cycle_club
or contact Mat on 01509 63 2535.

Clockwise has served the Charnwood area for seven years and is
currently located at Loughborough Library, Granby Street,
Loughborough (Tel: 01509 279829), Thursdays 10am - 1pm and
Syston Town Council, School Street, Syston, every third
Wednesday of the month 10am to 1pm.
Clockwise is now able to offer all its members a new prepaid visa
card called the Engage Card. The benefits include:
• Budgeting tool - helping you to put money aside for those
regular household bills or special projects and events
• Free mobile app
• Cash back rewards scheme
• No credit checks
• No overdraft charges as
you spend only what you have
For further information, the latest news and to join us on social
media, please visit our website at www.clockwise.coop, call 0116
2423900 or email enquiries@clockwise.coop

Kids Run
Free
Youngsters can try out running at free events in Loughborough.
Kids Run Free events are held on first and third Saturday of each
month, between 8.45am and 10am at Southfields Park. The
events are open to children of all abilities aged up to 16. They
include fun races and all the family are invited.
For more details, visit www.charnwood.gov.uk/kids_run_free
or contact Mat on 01509 63 2535.

Consultation on dogs in public spaces
A consultation is being held about changes to rules concerning
dogs in public spaces in Charnwood.
The current Dog Control Orders cover:
• Not allowing a dog to foul and not clearing up (across the whole
borough except private and agricultural land)
• Dogs being banned from fenced children’s play areas
• Directing people to put dogs on leads in various areas across
the borough
The Council needs to replace these control orders with Public
Spaces Protection Orders in line with the new Anti-Social

Behaviour Crime and Policing Act 2014.
The consultation includes proposals to keep the existing controls,
but also asks residents if there are other areas where additional
controls should be considered. The impact on resources would
have to be considered with any changes.
To complete the survey, visit
www.charnwood.gov.uk/pages/dogcontrol or request a paper
copy by contacting Nicky Gibson on 01509 634576 or at
Nicola.gibson@charnwood.gov.uk
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Complete Electrical
Installation to Commercial,
Industrial and Domestic
Full testing and inspection
service available

Tel: 01509 236313
www.john-unwin.com

Youth Shelter rebrands
as Falcon Support Services.
Delivering A Rated supported accommodation for
people who are homeless, community projects
and a partnership with Eclectic Enterprises, the
charity continues to go from strength to strength.

IS YOUR COMPUTER GIVING YOU A HEADACHE?
Call your local IT Guy TODAY for some IT relief!

20%
OFF

for new
customers*

HOME IT SUPPORT
• PC / Laptop repairs
• Virus / Spyware / Adware removal
• Software installation
• PC / Laptop health checks
• Data Recovery
and transfer
• Wifi setup and extension
• New PC /
Broadband setup
• PC Builds and upgrades
• Printer Setup

For further information:

07760 223 880 localITGuy.co.uk
*Service and labour charges - excludes hardware and software

The impetus for changing our name was caused
mainly by the charity’s shift in client group to
predominantly adults, following substantial contract
changes. Falcon Support Services will continue to
retain its well established values, but at the same time
look to develop further in changing times.
Marie Davis, CEO

The rebrand coincides with the launch of our
website www.falconsupportservices.org.uk
For further information please call 01509 268699

Advertisements

For all
gardens and
landscapes
We offer a
full advisory
service
and free
quotations

Based in a rural setting
just 5 miles from Melton
Mowbray we cover:
Leicestershire,
Nottinghamshire,
Lincolnshire and
Derbyshire.
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Did you know…?
• You’re twice as likely to die in a
fire if you don’t have a smoke
alarm that works.
• 90 people die each year because
the battery in their smoke alarm
was flat or missing.
• Over half of home fires are
caused by cooking accidents.

• More than five fires a day are
started by candles.
• Every three days someone dies
from a fire caused by a cigarette.
• Faulty electrics (appliances,
wiring and overloaded sockets)
cause around 7,000 house fires
across the country every year.

Simply:
• Get a smoke Alarm
• Put it up

Friars Well Estate, Wartnaby,
Melton Mowbray, Leicestershire LE14 3HQ
Tel: 01664 851 420
Mobile: 07518 474 484
info@truelinemidlands.co.uk
www.truelinefencing.co.uk

For all types of Massage
from remedial to relaxing
Sports Massage
Deep Tissue Massage
Aromatherapy
Swedish Massage
Indian Head Massage

50% off ﬁrst visit (new customers only)
LSU Building, Loughborough University, Ashby Road,
Loughborough LE11 3TT

01509 265949
www.loughboroughtherapyclinic.com

• Check it works

LEICESTERSHIRE
FIRE and RESCUE SERVICE

safer communities
For more information on
general fire safety visit
www.leicestershire-fire.gov.uk
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Providing you with peace of mind
through great quality care.
Our lovely Grade II listed care
home is situated in the peaceful
heart of Whitwick, on the edge of
Charnwood Forest and with access
to the local shops and facilities.
Respite and Day Care also available.
is service meets all
CQC national standards

11 Silver Street, Whitwick, Coalville LE67 5EW
01530 815665 • enquiries@silveroakshome.co.uk • silveroakshome.co.uk

BOSWORTH HOMECARE SERVICES
(LOUGHBOROUGH)
TREE SERVICES
➤ Tree removal
➤ Pollarding
➤ Reduction work
➤ Stump removal

OTHER SERVICES
➤ Hedge trimming
➤ Site clearance
➤ Site surveys and reports
➤ Insurance Work

ABOUT JSB
➤ Fully insured
➤ All work completed to BS3998
➤ Over 20 years’ experience
➤ Free no obligation quotes
JSB Tree Surgery
Unit 7 Messenger Close, Loughborough LE11 5SR Tel: 01509 261990
Email: info@jsbtreesurgery.co.uk
www.jsbtreesurgery.co.uk

Humberstone Lane, Thurmaston, LE4 8HJ
Monday - Friday 08:30 to 18:00
Saturday 08:30 to 16:30
Tel: 0116 269 5706
Email: maleshairsalon@gmail.com
For more information please visit our website
maleshairsalons.co.uk • malesmenhairsalon.co.uk

We are a not-for-profit
organisation offering security,
support and companionship
whilst promoting independence,
in our two Sheltered Houses.
Our 24-hour care home
specialising in dementia provides
a professional service delivered
by experienced and
compassionate staff whilst also
offering individual rooms and
shared communal area.
Registered charity 238168

Call for further details on 01509 266605
or visit www.abbeyfieldloughborough.co.uk

Our company has been supporting people in their own homes since
1995 and are the proud holders of the “Investors in People” Award.
Our high standard of domiciliary care is maintained and delivered
to our clients via our committed, friendly and extremely
well trained care staﬀ, who have been vetted and
chosen to ensure the safety and best interests of
our clients are being looked after at all times.
We can oﬀer:
Short term, long term and emergency help
From half an hour up to 24 hours per day
Personal care, Domestic care and Social care

If you or a relative are considering some help and
would like more information please contact Ceri on:
Tel: 01509 271557 or 07824 465774
E-mail branchsupportmanager@givecare.co.uk

Now you
can have
your cake

and eat it!
Eye catching design at a
competitive price.

We offer the complete publishing
service from conception to final product.
Visit www.cispress.com
01253 885777
freequote@cispress.com

Emergency Denture Repairs
and Denture Cleaning
Call Steve on
07729 198670
Prime Orthodontic
Studio Ltd
15 Perseverance Road • Birstall • Leicester • LE4 4AU

www.orthodonticappliances.com
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Beautiful
lasting
memories
Polished black granite
memorials from as little as £440

(Above price includes VAT, NAMM pin, foundation and fixing).

These stunning memorials are available in
two different sizes 2ft 6’ (£480) and 2ft (£440)
allowing them to be placed at cemeteries
with specific memorial size restrictions.

For help and
guidance contact

English Rose
Memorials
01509 235 512
Email: mick@englishrosememorials.co.uk
www.englishrosememorials.co.uk

Christmas
Afternoon
Cream Teas

Greenacres Christmas Fair
At The Platform Café, The Sidings
Saturday 21st & Sunday 22nd November

10.00am - 4.00pm

at Great Central
Railway's Cafes
Indulge in a Sparkling
Afternoon Cream Tea
From 1st November 2015
and throughout December
Includes: Full Afternoon Cream
Tea, a Christmas Cracker
and a glass of Bucks Fizz,
Sherry or Orange Juice.

Adults £13.99 Children
under 12yrs £8.99
Bookings can be made at:
Butler Henderson, Woodhouse
Road, Quorn - 01509 633876
Ellis Tea Room, Westfield Lane,
Rothley - 01509 632343
The Platform Café, The Sidings
(adjacent to Leicester North
Station) - 01509 633870

The Platform Café will be open all day
serving lovely hot home-made food

Booking essential and must be
accompanied by full payment.
Please advise at time of booking if guests
have any special dietary requirements

Greenacres (Adjacent to Leicester North Station)
The Sidings, Leicester LE4 3BR
01509 633870 / 077785 12275
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Life enhancing
domestic care and
support is closer
than you think

MANCINI
HAIR SALON
Tel: 01509 505411

We are a trusted provider of
care services to elderly and
vulnerable clients within their own homes,
also supporting their family and friends too.
Ours is a person-centred service that encourages
independence, dignity and self respect.

30 years of expertise
Good hair days are easy when
you allow us to pamper you
and create your best hair day yet.
Your hair style is as individual as
you are and our talented
stylists will create the look
you've always wanted.

For full details of our services
please call 01509 260001
or visit www.surecarecharnwood.co.uk
Staﬀ urgently required.
Excellent prospects and rates of pay.
Enquiries on the above number.

29 Hall Croft, Shepshed, LE12 9AN

WORKERS’ EDUCATIONAL
ASSOCIATION JANUARY 2016

COURSES FOR ADULTS

Workers' Educational Association

Courses held at Woodgate Chambers,
Town Hall Passage, and
Gorse Covert Community Centre.
Please ring 01509 268636 to
request a brochure or visit
www.weaeastmidlands.org
You may be eligible for free courses.
If you are interested in teaching for
the WEA, please contact us.
We are always open to suggestions
of new courses to run.

John F Mould & Co
Chartered Accountants
Established for 25 years, we are a professional accountancy
practice & registered Auditors based in Loughborough.

We provide a wide range of services including:
• Financial accounts preparation • Tax return completion
• Management accounts • Payroll • Corporation & Personal Tax

19 - 20 Baxter Gate | Loughborough | LE11 1TG
Tel: 01509 237874 Fax: 01509 238272 Email: johnfmould@btconnect.com

Charnwood Taekwon-Do
Mountsorrel, Rothley & East Leake
Health, Fitness, Confidence and Self-defence
For Men & Women, Boys & Girls,
any age, any level of fitness.

ROGER Mc NULTY
Double Glazing, Windows, Replacement Double Glazed Sealed Units, Patio Doors,
Garage Doors, UPVC Gates, Residential Doors, UPVC, Aluminium & Hardwood Single
Glazing & Conservatories, Fascias, Soffits & Gutters, Car Ports,
Repairs to Locks, Handles & Hinges for UPVC Windows & Doors.

Beginners classes starting now. First month FREE!
For more information, phone 01509 506552
www.charnwoodtagbtaekwon-do.co.uk

Rugbytots Loughborough
and Melton Mowbray
The UK’s 1st Rugby Specific Play
Programme for young Children

99 Andrew Road, Anstey, Leicester LE7 7BD
Telephone: 0116 235 6424 Mobile: 07860 149787
Email: standonhouse@ntlworld.com

As seen on

10% New
customer
discount

An energetic and dynamic weekly play session
for girls and boys between the ages of 2 and 7
Designed to develop motor skills and build
confidence whilst having fun in a team environment
Run by practising PE teacher and an
ex international rugby player

Classes being held throughout Loughborough,
Quorn and Melton Mowbray.
Weekdays and weekends. FREE TASTER
www.rugbytots.co.uk
Email: rachel@rugbytots.co.uk Tel: 07825 789506

Loughborough based
Chimney Sweep
Insurance Company Approved
Certificates Issued

www.emchimneysweep.co.uk
e-mail stephen@emchimneysweep.co.uk
Call or text 07900492361

Proud to be a Rainbows
Business Club Member

Advertisements
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Unit 13
The Warren,
East Goscote,
Leicester LE7 3XA

We collect all sorts of items:
• Sofas, suites, armchairs
• Tables, chairs, beds
• TVs, Hi-Fis, washing machines
We’ll collect from your home and
find them a new life. Your donations
will fund our pioneering research
and help save lives.
There are some items we can’t take for safety or quality reasons.

About us

Services we offer

• Friendly staff
• Competitive prices
• Reliable & responsible
• Dealer qualified
technicians
• Enthusiastic & professional
• We service all makes & models

• Mechanical Repairs
& Servicing
• MOT's offered
• Body work &
valeting available
• Diagnostics
• Tyre fitting & balancing

The convenience of using a local garage you can trust
Open weekdays 8 am until 6 pm,
but other hours by arrangement
Free collection & delivery
within a 5 mile radius
Free quote on any job
Free wash with every service
Free detailed safety
check with every service
Comfortable waiting area
Home start/recovery
Tel 0116 2694531 during opening hours
Tel 07585 229596 out of hours mobile
info@Thrussingtongarage.co.uk
www.Thrussingtongarage.co.uk
Facebook Thrussington Garage
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We pray, we live, we play, we learn
We are a happy and caring community,
striving to achieve excellence in everything we do.
We are proud of our long tradition of educating both
Catholic and non-Catholic children of Shepshed and surrounding
areas since 1846. We welcome all children and aim to give each child
the opportunity to develop academically, physically, emotionally and
spiritually in the way we pray, live, play and learn each day.
If you would like to visit, or know more
about the school please contact us.

St. WINEFRIDE’S

Fill Your Plate at 108
A trip to 108 World Buffet will take the whole family on a
voyage of culinary discovery, using the finest ingredients
from around the globe. With dishes from China, Italy,
South America, the Mediterranean, India, Thailand, Great
Britain and the USA, everyone will fill their plate at 108

BOOK A TABLE NOW
Unit 17, The Rushes, Loughborough LE11 5BE
01509 265 568 • bookings@108worldbuffet.com
108worldbuffet.com

CATHOLIC VOLUNTARY
ACADEMY

Britannia Street, Shepshed, Loughborough, Leicestershire LE12 9AE
Telephone 01509 503353
Headteacher: Mrs Catherine Murphy

KIDS EAT FREE
All Children Under 5 Eat Free
With a paying adult

Party Discounts
Available

Download
our Jewson
App today!

TOP QUALITY

SPLIT LOGS
ONLY £75 inc vat (5%)
Full pick up load approx 1 cubic metre
•
•
•
•
•

Mainly Oak and Ash
Grown in our own woods
Deliveries by appointment
Inspect before accepting delivery
Order by phone (office hours) or
email which will be acknowledged.
• Delivered within 7 days of ordering
• Phone call prior to delivery
Delivered to Swithland, Mountsorrel,
Anstey, Newtown Linford, Woodhouse Eaves,
Barrow on Soar, Cossington, Quorn,
Birstall, Sileby, Cropston

TO ORDER
T: 0116 230 0050 OFFICE HOURS
E: admin@swithlandhall.com

What we can offer

As the UK’s leading supplier of sustainable timber and
building materials we offer a huge range of products
from your everyday trade essentials through to the
latest sustainable solutions - all backed up by excellent
service from our friendly knowledgeable staff.
• Building materials
• Timber
• Landscaping
• Decorating
• Doors & Joinery

• Hand Tools
• Power Tools
• Roofing
• Tool Hire
• Civils

Call the Loughborough branch on 01509 231091
Call the Loughborough Tool Hire on 01509 632690

@CharnwoodBC
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Stop Criminals in their tracks
- it can be quite simple
Homes

Vehicles

Charnwood’s Community Safety Team is working in partnership
with Leicestershire Police to encourage local residents to secure
their homes from burglary.

Over recent months across Leicestershire has seen an increase in
thefts from motor vehicles and a number of these incidents have
been from insecure vehicles.

With the clocks going back and the evenings drawing in, follow
these easy top tips to help protect your property:
• Use timers for lights and/or radios to give the impression
someone is home. For info on how to get a FREE timer and
energy saving lightbulb, contact Sally Penney on 01509 634522
• Use exterior security lighting around your home
• Lock all doors and windows
• Make sure your valuables can’t be seen through windows
• Report any suspicious behaviour immediately by calling 101
• Register your property FREE online at immobilise.com

Please help to project your property by following these easy
top tips:

Follow us on Twitter @SaferCharnwood for up to date crime and
anti-social behaviour info and advice.

• Lock your vehicles and try the handle - before someone
else does
• Remove all property from the vehicle, or lock it out of sight in
the boot; this includes loose change and clothing
• Leave car keys in a draw or well away from front or back doors
• Never leave your engine running; even on your own drive.
• Property mark your valuables and tools. For info on how to get
a FREE property marking pen or to get your tools marked,
contact Sally Penney on 01509 634522.
• Register your property FREE online at immobilise.com

Party hard (and sensibly)
The Christmas party scene is about to kick
off which means for some people lots of
late nights and alcohol.
Aside from the obvious toll on your wallet,
several weeks of festive drinking can wreak
havoc on your health.
A few pointers
• Plan nights off as well as nights out to ease
the toll on yourself
• Eating is not cheating - Eating slows the
rate at which alcohol is absorbed, giving
your body more chance to metabolize it.
• Alternate with H20 - Alcohol acts as a
diuretic and dehydrates you. Pace yourself

and avoid getting dehydrated by
alternating each alcoholic drink with a
glass of water.
• Have a hangover action plan - Have eggs
for breakfast. Eggs are a natural source of
cysteine, a substance that breaks down a
hangover-causing toxin in the liver.
• It’s easy to lose track of how many drinks
you have had on a night out, but the
‘Lower Risk Guidelines’ advise:
Men should not exceed 3-4 units per day on
a regular basis. This equates to one and half
pints of 4% strength beer.
Women should not exceed 2-3 units per day
on a regular basis. This equates to one
medium glass (175ml) of 12% strength wine.

Community safety on the road
Over the summer the Community Safety Team and partners ran a
series of nine roadshows around the borough. The roadshows
helped raise awareness about a number of issues including antisocial behaviour, crime, tenancy support, hate-related matters and
fire safety.
The Improving Lives, Supporting Communities Roadshows also had
a survey for residents to complete with a prize of a Hudl 2 available
which was kindly donated by Tesco Extra at Park Road,
Loughborough.
The Charnwood Community Safety Partnership also produced a

booklet providing a guide to dealing with anti-social behaviour and
hate incidents in Charnwood.
If you think you have experienced or witnessed ASB please contact
the Council’s Anti-social Behaviour Team on 01509 263151 or fill
in the online reporting form at www.charnwood.gov.uk/reportASB
Alternatively you can visit www.charnwood.gov.uk/asb or to
download a version of the guide visit
www.charnwood.gov.uk/asbbooklet. You can also visit the
Council offices in person and ask for a copy.
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Putting issues
under the
spotlight

Inclusive Sport
Activities in
Loughborough

Two issues will have the scrutiny spotlight turned in their direction
by Council panels.
Empty homes in the private sector across the borough and a contract
to improve council homes will both be put under the microscope by
councillors.
Scrutiny panels are created to look at specific issues and make
recommendations to the Council’s Cabinet which can accept them,
reject or ask for further work. It gives the council the flexibility to
look at wider issues.
The Empty Homes Scrutiny Panel will look into the options available
to help the council bring more private sector empty homes back into
use. The panel will look into the following areas:
• How are Council resources currently being used to bring empty
homes back into use and what approaches other local authorities
are taking.
• Options could be to introduce an empty homes premium and the
income generated could be used to bring properties back into use.
• Consider whether the Council should provide a reactive or
proactive approach to addressing empty homes.

If you want to try an inclusive sport, then why not consider
Goalball, Boccia, a precision ball sport, or bowls.
Goalball is a fast-paced Paralympic team sport for those with
visual impairments. Sessions are being held every Monday, 68pm, at Radmoor Sports Centre, Radmoor Road,
Loughborough. Sessions are £2 each.
Boccia happens at Loughborough Leisure Centre on a Tuesday
11am - 12 which is £1 a session; and Inclusive Multi-Sports
happens on a Wednesday 11am,-12 at Loughborough Leisure
centre. This is also £1 per session and sports and games range
include new age kurling, short tennis, boccia, athletics,
parachute, etc.

Councillor Brenda Seaton, who is chairing the panel, said: “There are
hundreds of empty homes in the borough and while we cannot click
our fingers and get them back into use as we do not own them, there
may be steps we can take.

Charnwood Indoor Bowls Club is offering an inclusive indoor
bowls session. The session takes place on a Wednesday,
12.30-1.30pm and is £1.35. Spaces are limited so please book
in advance by calling Andrew Bryan on 0797 571 0324.

“The panel is going to look at all the issues, gather evidence and then
present some options to the Cabinet. A scrutiny panel is a great way
of looking at a local issue.”

For more information on any activities, please contact
Catherine Devonshire, Community Sport and Physical
Activity Development Officer: 01509 632 534,
Catherine.devonshire@charnwood.gov.uk.

The Decent Homes Contract Scrutiny Panel will look at the work
being carried out to improve council homes, such as the installation
of bathrooms and kitchens, by the council’s contractor. It follows
some concerns raised by tenants in regards to customer care,
timeliness, making and keeping appointments and how standards are
measured.
Councillor Jenny Bokor, who is chairing the panel, said: “Tenants have
raised some concerns so we are going to look at the issues as a whole
and see if we can improve the service.

More services
in one place
Jobcentre Plus will soon be opening for business at
Charnwood Borough Council’s offices in Loughborough.

“Scrutiny is an important part of the democratic process and is also
a useful tool to help the Council improve its services.”

The reception area of the building in Southfield Road has been
expanded to accommodate Jobcentre Plus and it will mean
residents will be able to access more services in one place.

The panels can call upon a number of witnesses or experts as part of
the evidence gathering. All panel meetings are open to the public and
for
more
information
about
scrutiny,
please
visit
www.charnwood.gov.uk/scrutiny

Construction work began earlier this year on the extension
and was due to end in October before the opening of
Jobcentre Plus, which is currently located in Lemyngton
Street, Loughborough in November.

@CharnwoodBC
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Community
heroes
celebrated
Voluntary
and
community
organisations were celebrated at the
third annual Community Heroes Day.
The event was held in Loughborough
town centre and was a chance for
organisations to showcase their work
and network.
At the same time Charnwood
residents nominated people who
made a positive contribution to the
community for Community Hero
Awards. They were presented with
certificates at the event in August.

Malcolm Heaven

Shirley Norris

Councillor Jonathan Morgan, Charnwood
Borough Council’s Cabinet Member for Community Cohesion, said:
“Community Heroes Day was a chance to celebrate the hard work
and dedication of these volunteers and community groups.
“We are committed to making the borough a place where residents
can get involved in their communities and events like this can help
them do this.
“The Community Hero awards were also a great way to thank
people who have contributed to the community.”

Certificates were presented to a number of people, including:
Glennis Wilcox, Neil Clarke, Harry Cook, Evie Grove, Keith

Margaret Manning

Tracey Catterall

Neil Clarke

Vicky Dawson

Reynolds, Chayara Chaudhry, Amina Wahdud, Kazi
Mashud, Gina Parker, Lee Dawson, Shirley Norris, Adrian Holland,
Malcolm Heaven, Margaret Manning, Adell Mason, Jim Lennon,
Vicky Dawson, Carl Gunns, Bob Moore, Tracey Catterall and
Catherine Harvey
The event also included a t-shirt competition. Organisers appealed
on the Community Heroes Facebook page for people to design a
t-shirt and the winner was Lorna Hughes from the Marios Tinenti
Centre, a Loughborough based community centre. The t-shirt was
worn by wardens at the event.
For more information, visit
www.charnwood.gov.uk/communityheroes.

Council delivers excellent
customer service
Staff at Charnwood Borough Council
are celebrating after achieving the
Government’s national standard for
customer service across the whole
authority.

a considerable amount of evidence that our customer service is
first class and I would like to thank everyone involved for their hard
work.”

All council services have secured the Customer Service Excellence
(CSE) award for the first time and leader David Slater says it proves
customers are put first.

CSE is the national standard which tests the Council on five key
areas of customer service including the involvement of the
customer, customer standards, and how the Council can improve.
During the recent assessment, the CSE assessor praised the
authority for its leadership and its people.

Councillor Jonathan Morgan, Cabinet Member for Customer
Services, said: “Good customer service leads to better services and
I am delighted we have met the standard across all of our services.
“This is not a scheme you simply sign up to, we have had to provide

The Council’s services have been working towards accreditation in
phases and following the latest assessments, all 10 services have
reached the standard and the Council as a whole has achieved the
Customer Service Excellence Award.
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Life-saving kit installed
in Town Centre
A life-saving defibrillator has been
placed in Loughborough town centre
thanks to local fundraisers.
Loughborough Lions Club raised around
£1,200 for the kit and Charnwood
Borough Council arranged for it to be
installed at the entrance to Market Yard,
just off Market Place.
The Mayor of Charnwood accepted the
donation on behalf of the Council at an
unveiling ceremony attended by
members of the Lions club, council officers and guests.
Mayor of Charnwood, Councillor John Capleton, said: “I would
like to thank the Lions Club and the people of Charnwood for
this tremendous donation.”
Carol Nicholson, a market trader who runs a stall opposite the
newly-installed equipment said: “Over my years as a market
trader I’ve performed CPR on two people who sadly passed away.
I asked the Council about having a defibrillator in town and it’s
great to see it finally here.
“It will really make the town a safer place to live, work and visit.”

Spotting signs
of extremism
Earlier this year, the Council took part in National Prevent
Awareness Week.
Prevent is part of the UK’s counter terrorism strategy and aims to
prevent people from becoming involved in or supporting
terrorism.
The Council has been working with partners including the police
and Leicester’s Prevent Team to run training and awareness sessions
for local communities and partners to help them identify and
support individuals who may be vulnerable to radicalisation. It
follows the introduction of the Counter-Terrorism and Security
Act 2015 in July which places a duty on statutory bodies, including
Councils, to help prevent people from being drawn into terrorism.
For
more
information
about
Prevent,
visit
www.charnwood.gov.uk/prevent. If you would like further
information to raise your awareness of how you can support
people who may be vulnerable to radicalisation, please contact
the council’s community safety team on 01509 634522 or
community.safety@charnwood.gov.uk.

Don’t miss Charnwood’s
Largest Loser 2016
Charnwood’s Largest Loser programme is returning for the fourth
year running. Join the fitness programme to increase your health
and wellbeing in January 2016.
The 10-week programme is designed for residents looking to
boost fitness levels and lose weight. The Largest Loser
programme includes weekly weigh-in, activity sessions,
nutritional workshops, all designed to help participants live
healthier and lose weight.
Largest Loser starts on January 19 at Rawlins Academy in Quorn.
It costs £10 for 10 weeks.

Christmas collections

To book your place, or for more information, please call the Sport
& Active Recreation department on 01509 632 535 or email
active.together@charnwood.gov.uk

With Christmas around the corner we have some changes to
waste collections over the festive period.

Help is available to
manage your weight

If your bin is due to be collected on Friday, December 25, it will
instead be collected on Monday, December 28.

An 11-week course can help people eat more healthily and get
active.

If your bin is due to be collected on Friday, January 1, it will
instead be collected on Monday, January 4.

LEAP (Lifestyle, Eating and Activity Program) is a NHS-funded
weight management group which includes healthy-eating
workshops run by dieticians and weekly physical activity sessions.
People will also receive regular weigh-ins, support and guidance
to make simple changes to help them lose weight and lead a
healthier lifestyle.

There will be no garden waste collected from December 21 until
the service resumes on January 4.
The final collection of bulk waste is December 21. This service
will resume on Monday, January 11.

For more details, call the Council’s Sport and Active Recreation
team on 01509 632525.
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GET INTO

TEACHING
Secondary Teacher Training
for Graduates
• ENGLISH
• MATHEMATICS
• COMPUTER SCIENCE
• DESIGN & TECHNOLOGY

• FRENCH / SPANISH
• GEOGRAPHY
• HISTORY
• CHEMISTRY

• PHYSICS
• BIOLOGY
• PE

SCITT

School Centred
Initial Teacher Training

Find out about our initial teacher training programme starting in
September 2016 at one of our information events, held at Rushey Mead
Teaching School, Melton Road, Leicester LE4 7AN from 4.30pm - 6pm on:

th

• November 18
nd
• December 2

The Leicestershire Secondary SCITT is based at Rushey Mead Teaching School, Leicester.
For more information and how to apply please contact Dave or Juliet:
Tel:
Email:
Web:

0116 268 9734
AdminSCITT@rusheymead-sec.leicester.sch.uk
www.leicestershiresecondarySCITT.org

PGCE and Masters
accreditation from the
University of Leicester

Follow us on Twitter
@LeicesterSCITT

Dignity
and choice

Loving
personal care
Fully refurbished Home
that offers:

Personalised Care by
trained staff
In Home from Home
environment
Bedrooms with ensuites
Day care and respite stay
Social Activities
Private Car Park

In our refurbished facilities we offer:
Personalised and dignified End of Life &
Continuing Care by trained staff
Social Activities Programme
Private Car Park & easy access from Junc 23 off the M1
Day Care and Respite clients welcome

300 Nanpantan Road, Nanpantan,
Loughborough Leicestershire LE11 3YE

57 Ashby Road, Shepshed, Loughborough
Leicestershire LE12 9BS

Tel: 01509 230880 / 01509 236256

Tel: 01509 600625

e: longcliffenh@hotmail.co.uk | www.longcliffenursinghome.co.uk

e: marwoodrh@hotmail.co.uk | www.marwoodresidentialhome.co.uk

