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Welcome
Charnwood News is Charnwood Borough Council’s residents’ magazine. It is sent to every
household in the Borough three times a year in March, July and November and is designed to
keep residents updated on Council services and local events.
The editorial content is provided by the Council’s Communications Team and the magazine is
produced at zero cost to taxpayers.
The cost of the magazine is met through the sale of advertising. Sales, design, production and
distribution are provided by CIS Group Ltd. To advertise or for more information, contact:
Telephone: 01253 885777 • Email: contact@cispress.com • www.cispress.com

The Mayor’s Christmas message

It’s easy to contact us and we’d love to
hear from you!
Charnwood Borough Council
Southfield Road,
Loughborough,
Leicestershire,
LE11 2TR
Tel: 01509 263151
www.charnwood.gov.uk
email: information@charnwood.gov.uk
@CharnwoodBC
Like us on Facebook:
facebook.com/charnwoodbc
This information is available in different
formats and languages on request. Please
contact the Communications Team for
details on 01509 634603.
Charnwood Borough Council does not
accept responsibility for or endorse
any products or services offered by
advertisers. All information correct at
time of printing.
When you have finished with
this magazine please recycle it.
Printed on environmentally friendly paper
from renewable sources.

It was in May this year that I was appointed
to be Mayor of Charnwood with my husband
Trevor as my Consort. What an honour and
privilege we have been given.
We have met many wonderful people,
representing many different organisations
throughout the past six months from the
world of charity and voluntary work, business,
education and public sectors. Groups of
people who combine to make Charnwood
and the wider community a far better and life
enriching place to live and work.
We have met with groups from many different
backgrounds and joined in some of their
religious festivals, events and activities.
No matter who we have met we have been
welcomed with open arms and a genuine
feeling of friendship. It has been clearly
evident that every one of those groups wishes
to live in peaceful harmony with each other

and what could be more poignant at Christmas
than that thought.
We have witnessed some pretty awful
tragedies during our first few months whether
through acts of terrorism, accident or natural
disasters it is impossible not to think of those
people caught up in these tragedies at this
time of year and the effects on families and
friends at a time when traditionally everyone
is enjoying themselves.
At this time of year we especially remember
those less fortunate than ourselves and
employees working in the public and private
services, armed forces, police, fire, ambulance
and national health service.
We both wish you all a very Happy Christmas
and a healthy and peaceful New Year.
Mayor of Charnwood Cllr Pauline Ranson and
Consort Trevor Ranson.
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FED UP OF ACHES
AND PAINS?

Our highly experienced team are here
to help relieve your pain. Start today
with your FREE consultation.

LOUGHBOROUGH UNIVERSITY
PHYSIOTHERAPY CLINIC

T: 01509 226240
E: physioreception@lboro.ac.uk

www.loughboroughsport.com/physiotherapy-clinic
*Terms and Conditions apply. Limited availability
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All aboard for the Outwoods!
The café, run by Peppercorn
Catering, can seat up to 35
people upstairs and will be open
every weekend at the Outwoods.

A double decker bus café has pulled in to
serve customers with fine refreshments at
the Outwoods in Loughborough.

Cllr Hilary Fryer, Lead Member for
Open Spaces and Leisure Services
and chair of the Outwoods
Management Committee, said:
“We are delighted to welcome
the Ella Louise to the Outwoods.
The woodland is extremely
popular with residents and
we hope they will enjoy everything this
different and novel café has to offer.

The Loughborough beauty spot has
welcomed the Ella Louise Double Decker
bus café which opened for business earlier
this year.

“Peppercorn Catering are a local company
and it’s great to work with them.
Along with the Outwoods Management
Committee, we are trying to improve

Museum shop
Looking for a gift with a difference?
Struggling to find a present for the family
member that has everything? Why not try
Charnwood Museum!

budgets. The museum also stocks
a selection of items from local
artists and makers, supporting
local creative talent.

All sales in the shop contribute to the
sustainability of Charnwood Museum. The

facilities at the Outwoods and the café
will be here on a trial basis. We will see
how it goes and then take it from there.
In the meantime, please hop on board and
enjoy a cuppa.”
Cathy Cliffe, managing director of
Peppercorn Catering, which also has cafes
in Barrow upon Soar, Anstey and Abbey
Park in Leicester, said “We are delighted to
open the café at the Outwoods and look
forward to meeting the visitors here.
“The bus is a bit different and people
quite enjoy sitting upstairs with a cuppa
and a bite to eat. Now they’ll be able to
do that while overlooking the beautiful
Outwoods.”
merchandise is always changing so come
and take a look!
The shop can be visited during the
Museum’s opening hours: Tuesday to
Saturday 10am – 3pm.

Their well-presented, dedicated retail
space has a variety of products reflecting
the themes, displays and exhibitions of the
Museum. From pocket money toys that
make great stocking fillers to jewellery
and impressive showcase minerals for
that special gift, there’s something for all

Loughborough town centre masterplan
A study to help shape the future of
Loughborough town centre over the
next 15 years has been commissioned by
Charnwood Borough Council.
The Loughborough Town Centre Masterplan
sets out a number of proposals to develop
the town centre and ensure its viability and
vitality.
The proposals fall into four categories:
• Improving the public realm (which
generally covers street surfaces/
furniture/planting/signage/public art)
• Traffic and parking

• Sites for development
• Events and business support
The masterplan also identifies eight
character areas across the town centre and
explains how these should be developed.
Cllr Eric Vardy, lead member for
planning and inward investment, said:
“The health and vitality of Loughborough
town centre is economically important
to the whole borough and I am pleased
this draft masterplan sets out a number of
options.
“It provides us with a vision for the future
and one that can be used by the Council,

our partners and developers. Its success will
rely on strong collaboration and being able
to attract investment into the town centre.
“The masterplan also reflects the challenges
raised by the growth in online shopping as
the focus for town centre changes towards
leisure uses such as cinemas, food and drink
uses and entertainment.”
We ran a consultation between August 9
and September 22 this year and a report will
be going to Cabinet. For more information
on the masterplan please visit:
www.charnwood.gov.uk/masterplan2017
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Christmas lights switch on kicks off
festivities in Charnwood
Councillor Jenny Boker, Charnwood
Borough Council’s lead member for the
Town Centre said: “There’s always such
a packed programme of events during
the festive period. We’re excited to have
Capital hosting our lights switch on for the
first time this year, and the event is always a
hit with the whole family.
“Loughborough is also a great shopping
destination, and we’re pleased to provide free
parking in Council car parks on all Sundays
from November 26, to Christmas Eve.”

Christmas cheer is heading to Charnwood
with a host of events in the borough.
This year’s festivities will officially kickoff with the Christmas lights switch on,
Sunday November 26, in Loughborough
Marketplace from 1pm – 5pm.
Our new media partner Capital will host the
event from 3pm , with breakfast’s Dino, Pete
and Tyles as well as afternoon presenters
Tom and Claire. The entertainment will
include a DJ set and music videos on a giant
screen.

The team from Capital will be joined by
the cast of this year’s pantomime, Robin
Hood, who will be switching on the lights
this year. There will also be entertainment
from Loughborough Student Union’s Sing,
St Botolph’s school choir, Loughborough
Endowed Schools, Bright Lights Theatre
Company and a showcase of young local
performers.
During the day there will be a charity market
and a Flavour of the World market as well
as arts and crafts workshop, fairground
rides and a Santa’s grotto in Carillon Court.

The Christmas programme is brought to
you by Charnwood Borough Council and
LOVE Loughborough. Keep up to date with
event information by visiting our website
or following us on social media.

Other key Christmas dates
Santa Fun Run and Walk
Sunday, December 3 - starts at 11am
The Loughborough Rotary Club’s Santa Fun
Run and Walk which starts and finishes in
the Market Place. Around 1,500 Santas and
festively-dressed dogs take part in this
great family event.
Love Loughborough Winter Festive Fayre
Sunday, December 10, 10am – 4pm
LOVE Loughborough bring you a day
of Christmas fun including street
entertainment, live music, an Arts and Crafts
Market and free Christmas gift wrapping.
Christmas Cracker Market
Sunday, December 13-17, 8am-4pm
During this period we will be hosting a
visiting Christmas market which will join
other markets as follows:

• Wednesday 13: Farmers’ market
accompanied by a Food and Craft Market
• Thursday 14: Retail market – rich
variety across 140 Stalls
• Friday 15: Vintage and collectors’ market
• Saturday 16: Retail market - rich variety
across 140 Stalls (Salvation Army Band
playing from 2:15pm-3:30pm)
• Sunday 17: Food, craft and gift market
This is your chance to soak up the Christmas
atmosphere while shopping for essentials
as well as those special gifts and food.
The Markets will be supported by seasonal
entertainment, music, special offers and
prizes.
Christmas retail markets
Friday, December 22 and Saturday, December 23

Visit the Market to pick up those last minute

essential items including fruit, vegetables
and other festive food as well as everything
else that the usual market offers.
Carols at the Carillon
Sunday, December 24
Free Parking in Charnwood Borough
Council car parks (excluding Browns Lane)
on all Sundays from November 26 to
Christmas Eve.
For more information about the Christmas
programme events contact
market.fairs@charnwood.gov.uk,
visit: www.loveloughborough.co.uk
or phone 01509 634624.
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Queen’s Park and the Outwoods flying the
flag as two of the UK’s best green spaces
Two of Loughborough’s beauty spots have
been awarded a prestigious Green Flag for
the ninth year running.
Loughborough’s Queen’s Park and the
Outwoods, which are managed by
Charnwood Borough Council and its open
spaces contractor idverde, have achieved
the national standard of excellence once
again.
Chris Traill, Strategic Director for
Neighbourhoods
and
Community
Wellbeing said: “I am delighted that we
continue to be able to fly Green Flags
in these two open spaces. We know
how much quality green spaces matter
to residents and visitors, and this award
celebrates the dedication that goes into
maintaining the areas to such a high
standard.”

The green flag scheme is run by Keep
Britain Tidy and recognises and rewards
well managed parks and green spaces in
the UK and worldwide.
International Green Flag Award scheme
manager Paul Todd said: “We are delighted
to be celebrating another record-breaking
year for the Green Flag Award scheme.
“Each flag is a celebration of the thousands
of staff and volunteers who work tirelessly
to maintain the high standards demanded
by the Green Flag Award. The success of
the scheme, especially in these challenging
times, demonstrates just how much parks
matter to people.”
For more information on green spaces in
Charnwood visit: www.charnwood.gov.
uk/parksandopenspaces

Tenants recognised for gardening talents in
annual competition
Some of the borough’s council tenants
have been rewarded for their gardening
talents in an annual garden competition.
The competition, which is run by
Charnwood Borough Council, saw a
wealth of beautiful gardens entered and
highlighted the hard work and dedication
that tenants put in.
Overall there were 21 entrants in this year’s
competition and the gardens were judged
over two days by tenant Sheila Breed,
former borough councillor, Paul Day and
council contracts officer, Julie-Ann Byrne.
The judges said the standard was very
high which made the contest difficult
but enjoyable to judge. The competition
was split into four main categories - best
hanging basket or balcony, best sheltered
court garden, best communal garden and
best individual house or flat garden.
The winners were:
Best hanging basket or balcony
First place: Mr Martin Beadle, Quorn

Second place: Mr Jack Barkwith,
Loughborough
Third place: Mrs Millie Benham,
Loughborough
Communal garden
First place: Mr Graham Barradell and
Mrs Victoria Barradell, Quorn
Second place: Cordell Association,
Loughborough
Third place: Chapman street gardening
association, Loughborough
Sheltered court garden
First place: St Pauls Court, Syston
Second place: Mr Gianfranco Testatonda,
Sileby
Third place: St Peters Court, Syston
House or flat garden
First place: Mr Frederick Miles, Barrowupon-soar
Second place: Mr Philip Dews and Mrs
Eleanor Dews, Anstey
Third place: Mr Frank Clayton and Mrs
Hazel Clayton, Rothley
High street vouchers were awarded to
the winners and runners up who were
presented with their prizes by the Mayor
of Charnwood, Councillor Pauline Ranson,

during an event at Loughborough Town
Hall. The Mayor said: “Our annual garden
competition celebrates the hard work of
tenants and really shows a great sense of
pride in where they live.
“It is wonderful to see so many making
our borough a more beautiful place.
Congratulations to all who entered.”
A special mention was made to Mr Norman
Storr who entered the competition’s
communal garden category but sadly
passed away a couple of weeks before the
presentation. His hard work and dedication
to maintaining his communal gardens did
not go a miss and it was announced that
the category would be named after him in
his honour.
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The

Jolly Farmers
At Shepshed

Country Pub & Restaurant
The Jolly Farmers, 85 Iveshead Road, Shepshed, Leicestershire LE12 9EP
T: 01509503191 E: info@jollyfarmers.uk

www.jollyfarmers.net

FOOD - DRINK - EVENTS - ACCOMMODATION - THEME NIGHTS
Come down and check out our award
winning Beers, Lagers & Wines...
Accommodation at The Jolly Farmers
Spend a restful night in our well appointed
rooms, then enjoy a hearty breakfast prepared
especially for you.

Catering at The Jolly Farmers
We can cater for all your needs on that special occasion.
Providing food to your request and an excellent range of
beers, lagers, wines and spirits.
Give us a ring and we’ll be glad to discuss your
requirements and give you a quote.

As seen on TV - “To B&B The Best”

3
UP TO

Create your dream
garden building with
Creating your dream garden building is now more affordable. With deposits
starting from only 10%, you can spread the payments for up to 3 years.

LOUGHBOROUGH RD, WANLIP, LEICESTERSHIRE, LE7 4PN

t. 0116 267 5117

YEARS
INTEREST
FREE

APR REPRESENTATIVE

BENTLEYSGARDENBUILDINGS.co.uk

TERMS AND CONDITIONS: Authorised and regulated by the Finance Conduct Authority. Bentley`s Garden Buildings Limited, Loughborough Road, Wanlip, Leics, LE7 4PN (Company Number: 4807454)
acts as a credit broker and not the lender and only offers products from Barclays Partner Finance. Barclays Partner Finance is the lender. Barclays Partner Finance is a trading name of Clydesdale
Financial Services Limited a wholly owned subsidiary of Barclays Bank PLC. Clydesdale Financial Services Limited is authorised and regulated by the Financial Conduct Authority (Financial Services
Register number 311753) Registered in England. Registered No 2901725. Registered office: 1 Churchill Place, London. E14 5HP.
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Support for rough sleepers
Charnwood Borough Council, in
partnership with the Bridge East
Midlands and other local Councils,
have developed a Rough Sleeper
Project to prevent and reduce
rough sleeping across Leicester,
Leicestershire and Rutland.
The Bridge’s Homelessness Transitions
Team provide intensive one-to-one
support to anyone aged 18 or over
who is sleeping rough or at risk of
sleeping rough to help them access
and sustain accommodation. More
information about this service can be
found at
www.thebridge-eastmidlands.org.uk.
The No Second Night Out
scheme provides somewhere for
rough sleepers to stay whilst the
Homelessness
Transitions
Team
help them to secure longer-term
accommodation. There are three No

Second Night Out beds across the
region including one at the Falcon
Centre in Loughborough.
Rough sleeping can lead to serious
health problems and is especially
dangerous during the winter months.
In periods of very cold weather
Charnwood Borough Council works
with local agencies to ensure that
rough sleepers are offered somewhere
to stay until the weather improves
and support to access longer term
accommodation.
If you are worried about someone who
may be sleeping rough in Charnwood
you can notify the Housing Options
Team on 01509 634567 or housing@
charnwood.gov.uk Alternatively you
can send an alert via the national
StreetLink service by visiting
www.streetlink.org.uk.

Watermead regeneration project
The project will require significant funding
which the borough council expects to
come from a range of sources including
partners, grants and contributions from
new developments in the area secured in
section 106 legal agreements.

A long-term strategy to regenerate part of
Charnwood has been launched. Charnwood
Borough Council is spearheading the
Watermead Regeneration Corridor project
which will look to revitalise Thurmaston
and the surrounding area including
Watermead Park over the next 15 years.
An action plan has been developed which
sets out nearly 30 short, medium and longterm goals.
The main objectives are to:
• improve walking links between the park,
Leicester City and Thurmaston and to
improve the experience of visitors to
the area

• develop the public areas in Thurmaston,
particularly along Melton Road, to make
them more attractive for pedestrians
while encouraging the redevelopment
of buildings for community, cultural and
food and drink uses
• improve access to Watermead Country
Park, add a visitor centre, raise its profile
and encourage it to be used for events
• encourage more use of the River Soar
and Grand Union Canal by adding
moorings and making the open spaces
around both more attractive
• over the long term, encourage highquality residential, business and leisure
development near to Leicester Marina

Some developments will also have to
be carried out by partner agencies such
as Leicestershire County Council and
Leicester City Council as they both own
different parts of Watermead Country
Park, as well as other agencies and the
local community.
A Watermead Members’ Advisory Group
has been formed which includes borough
councillors and representatives from
Birstall and Thurmaston Parish Council,
Wanlip Parish Meeting and Syston Town
Council.
This group will provide a sounding board
for the work being done by officers. For
more information visit
www.charnwood.gov.uk/watermead

@CharnwoodBC
facebook.com/charnwoodbc
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Grow your business at the Oak
Business Centre
If you’re searching for a base
for your company then take
a look at the Oak Business
Centre in Sileby.
Run by Charnwood Borough
Council, this managed facility
is perfect for new start-ups
and existing small to medium
companies.
There are a number of units
available at the Ratcliffe Road
site and the advantages of
using the Oak Business Centre
include:
• one month’s free rent for
new businesses
• three year leases with a 		
short three-month notice
period
• council staff member
on-site during office hours
• reception area for 		
businesses to use
• conference rooms
• free parking
Clare Hodgson, head of finance and
property services at the council, said:
“The Oak Business Centre is great for
new companies or perhaps one which is
looking to relocate.
“As a local authority we are committed to
supporting the local economy and we will
help businesses as much as we can.
“If business owners are looking for
premises then I would strongly urge them
to get in touch so we can talk to them.
“We aim to be as flexible and supportive
as we can because we want to see
businesses thrive which in turn helps the
local economy.
“We have had a number of success stories
over the years as companies have started
with us, grown and moved on to bigger
and better things. We look forward to that
continuing in the future.”

Last year, gift company Ohh Deer moved
into Loughborough town centre following
several years at the Oak Business Centre.
The company came to the business centre
with four employees and operated from
one unit. When they left, they had a team
of 35 and were in four units.

shutter door, CCTV Cameras, security
doors and an individual alarm on all units.
The available units at the Oak Business
Centre range in size from 25 sq m to 101
sq m. They are suitable for office and light
industrial use.

Clare said: “Ohh Deer is a great example of
how the Oak Business Centre has helped a
company grow and grow.

For more information please visit
www.charnwoodbusiness.com/oak_
business_centre_sileby or contact
Eirlys Oliff on 01509 813955
email eirlys.oliff@charnwood.gov.uk.

“While we were sad to see them go, we
were delighted it was because they had
become really successful and it was great
to see them moving into Loughborough.”
The Oak Business Centre, which opened
in 2003, provides 26 workshop /office
facilities and is currently used by a range
of businesses including accountants, IT,
legal, training and manufacturing. The
complex offers a loading bay with roller

The Council also has business units at the
Ark Business Centre in Loughborough.
Call 01509 643400 or
eirlys.oliff@charnwood.gov.uk.
Alternatively have a look at
www.charnwoodbusiness.com/ark_
business_centre

New Care Home
NOW OPEN!
in Birstall, Leicester

A stunning new care home in Birstall – the latest
addition to the exclusive Cinnamon Care Collection.

Residential Care | Dementia Care | Respite Breaks

Visit us at any time or call for more details
Tel: 0116 267 4835 | www.cinnamoncc.com/cedar
Email: cedar@cinnamoncc.com
Cedar Mews Care Home, Hallam Fields Road,
Birstall, Leicester, LE4 3LX
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Charnwood Pharmacy
Oral B Power Brushes

£19.99

FREE

Opening Times

Repeat Prescription
Collection
& Delivery Serivce

Monday - Friday
9 - 6.30pm
Sat 9 - 12.30pm

2 for £20 on selected Fragrance Gift Sets
See Instore

ONLY WHILST STOCKS LAST. ORDER YOURS NOW.

Free Flu Jab to all
Eligible Patients

Less Than Half Price

46a Lacey Court, Charnwood Road, Shepshed, Loughborough, LE12 9QY TEL: 01509 502748
Brought to you by:

If your property needs attention...
...we can provide a range of services to improve your property at very competitive prices
UNTREATED

BEFORE

AFTER

We supply a range of proPERLA® products,
including a façade coating which makes
façades self-cleaning, extremely waterrepellent and allows the walls to breathe
naturally. This has a 15 - 20 year lifespan.
Alternatively, a proPERLA® water repellent
product may be more suitable for your

PROPERLA® TREATED

WEATHER CONDITIONS: RAIN, 3° CELSIUS

property. This is a super hydrophobic and
clear treatment for all mineral building
surfaces such as clay, concrete, terracotta,
natural stone, slate, fibre cement etc.
For flat roofs, one option could be the
Firestone RubberCover which is maintenance
free and can be laid on old felt roofs. There

is a 25-year watertight guarantee which is
transferable to any future property owner.

AND FIT
WE ALSO SUPPLY
& GUTTERING
SOFFITS, FASCIAS

THIS IS JUST A SMALL PART OF THE SERVICES WE CAN PROVIDE.
FOR A FREE NO OBLIGATION QUOTATION CALL: 0116 431 4117 / 07525 536754
WE COVER THE WHOLE OF LEICESTERSHIRE

darrenhart69@icloud.com | www.weloveyourproperty.com
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Man jailed over injunction breach
A man has been jailed for 10 weeks after breaching an injunction

One incident happened on February 12 when the man was caught

which banned him from entering parts of Loughborough town

on CCTV injecting a substance into his leg in Beehive Lane car

centre.

park. He admitted 15 of the breaches and as well as being jailed
was ordered to pay £802 in costs.

Charnwood Borough Council secured a court order against the
man and others in December last year. The injunction banned
the individuals from entering Beehive Lane car park and from
engaging or threatening to engage in conduct which could cause
harassment, alarm or distress in the town centre.
It was later amended to also ban one man from a wider area
within the town centre.

After the hearing, Cllr Jonathan Morgan, the Council’s lead
member for communities, said: “The Council took out the
injunctions to protect the public from repeated anti-social
behaviour in the town centre.
“Throughout this process we continued to offer support
regarding housing, drug and alcohol issues. However, there were

The man was jailed for eight days in February for breaching the

a number of breaches of the order and the only option left

injunction and in July, Leicester County Court was told he had

was to seek the committal, which we did as a last resort in the

breached the order 16 times since his release on February 8.

interest of public safety.”

Man fined £38,000 over barn converted
without planning permission
A man who converted a barn into a home without planning

the planning process and that the home was also used by his

permission has been ordered to pay £38,344 in fines and costs

elderly father who would otherwise be destitute.

following a prosecution by Charnwood Borough Council.
However, Judge Philip Head stated that the man had ignored
The man pleaded guilty to failing to comply with an enforcement

the planning system once it produced an answer he disliked and

notice contrary to the Town and County Planning Act 1990 which

the court noted the defendant’s father could not be completely

ordered him to stop using the building as a home.

destitute as the statement of means recorded he paid for the
upkeep of a car and had some connection with the acquisition

Leicester Crown Court was told planning permission was granted

of the land.

for a barn in 2006 but a condition stated it could only be used
in connection with livery and horse breeding as outlined in an

Judge Head said: “You have exploited the system and ignored it

earlier permission for the site.

when it suits you.”

However, in 2015 it came to the Council’s attention that the barn

The court ordered the man to pay a £28,000 fine, prosecution

was occupied as a home.

costs of £10,174 and a £170 victim surcharge, totalling £38,344.
He was ordered to pay the amount within six months or face

Officers served an enforcement notice on the man requiring him

14 months in prison. The man still has to comply with the

to stop using the building as a home and remove the domestic

enforcement notice.

features and fittings.
After the hearing, a spokesman for the borough council said:
He appealed the notice but that was rejected by a planning

“Planning regulations are there to make sure the local character

inspector in September 2016.

and environment are protected. If those regulations are broken
then we will take enforcement action, including prosecution, if

The court was told the defendant had attempted to engage in

they are not complied with.”
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Tackling enviro-crime head on with our
Don’t Muck Around Campaign
This year’s Don’t Muck Around campaign is
well under way and we’re taking on litterers,
badly-behaved dog-owners and fly-tippers.
The council runs the campaign every year to
tackle enviro-crime.
The first phase of the campaign, which was
launched in July, focused on litter and as well
as carrying out targeted patrols, the Council
called on businesses and organisations
to take the Don’t Muck Around Pledge
– a declaration that they will urge their
customers, colleagues, members and friends
to be responsible when disposing of rubbish.
September saw the launch of the second
phase which has been urging people to
take responsibility for their pets, not just
by cleaning up after them but making sure

they do not cause problems for others in
the community.
Alan Twells, Head of Regulatory Services,
said: “Most people in our community are
responsible when it comes to controlling
their dogs and keeping Charnwood tidy. But
there are some who are not so considerate.
How you can help:
“As part of the Don’t Muck Around campaign
• Share the Don’t Muck Around Campaign
we are simply asking these people to think
messages on social media, using the
about their actions, whether that’s putting
hashtag #Muck2017
waste in the correct place, or thinking about • If you’re a business, sign up to our Don’t
what they should be doing as a responsible
Muck Around Pledge
dog owner.”
• Report litter, fly-tipping or issues with
dog muck or dogs not being under
The third phase of the campaign will focus
control online www.charnwood.gov.uk/
on fly-tipping and is set to launch in 2018.
report or call 01509 634564

Garden waste stickers and collection
If you are subscribed to our Garden Waste
Scheme you should by now have received
your bin sticker.
From November 2017 any brown bin that
isn’t presented with a sticker will not be
collected and a ‘rejected hanger’ will be
left on the bin.
If you have more than one garden waste
bin you will need a separate subscription
for each bin and each bin will have its own

sticker which must be displayed.
If you are subscribed to the Garden Waste
Scheme and have not received a sticker
then please contact us on 01509 634563.
If you would like to subscribe to the
garden waste service or you require an
additional garden waste bin, please visit
www.charnwood.gov.uk/gardenwaste
where you can sign up online. Alternatively
call us on 01509 634563.

The scheme costs £28 a year per
subscription (when paid by direct debit)
which is cheaper than the national average.

Council delivers excellent customer
service for the third year running
Charnwood Borough Council is celebrating
after securing the Government national
standard for customer service for the third
year running.
The Customer Service Excellence (CSE)
award has been secured by all services
across the authority.
Councillor Jonathan Morgan, Deputy
Leader and Lead member for Communities
and Customer Service, said: “It is a
great achievement to have secured the

Customer Service Excellence award for
a third year and is testament to the hard
work and dedication of council staff.
“The assessor said we were a great
council, empowered staff and we were
determined to get it right. He also praised
our partnership working.

CSE is the national
standard which
tests the Council
on five key areas
of
customer
service including the involvement of the
customer, customer standards, and how
the Council can improve.

“I’d like to thank all the staff at Charnwood
Borough Council for all their hard work in
securing the award.”

During the assessment, the CSE assessor
praised the council for taking pride and
owning the CSE principles.
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King’s Veterinary Centre
Let our
family
look after
yours

41 Albert Street Syston LE7 2JA Tel 0116 260 9367

www.kingsvetcentre.com

Why are we different?
We are a Leicestershire based firm but cover beyond the UK to clients
operating all over the world due to an exceptional reputation through our
approachable nature.

Professional & approachable staff
Free initial consultation
Home appointments available
Sole Trader, Partnership
& Company Accounts
Company Secretarial Services
Taxation & Planning
Payroll, Pensions & CIS
VAT Returns
Self-Assessment
Bookkeeping &
Management Reporting

12 The Rushes, Loughborough, LE11 5BE Contact: Samantha Veall MAAT
Tel: 01509 212603 Email: samantha@daviesandcoaccountants.co.uk

As an individual, sole trader, partnership or Limited company, statutory
requirements have to be met. We provide a service that makes the
requirement a benefit rather than a painful process!
We provide a bespoke service for each individual client’s needs to
make sure the costs, in relation to our services, are of a benefit to you
long term while meeting government requirements.
By having great systems, guidance, knowledge and support
within our services you will become aware of how you and your
business can be more effective and profitable.
The recent launch of our own bespoke bookkeeping
software and app also fully supported by us, is not only
more cost effective than other bookkeeping software
competitors, it is also proving to be up to 80% more
time-effective for our clients that have already
implemented it. A 14 Day free trial is included to
see what it can do for you. Just contact us to
find out more with no obligations required.

approach
“ A modern
to accountancy ”
Why not subscribe to our quarterly
newsletter for useful updates?
- email “Newsletter” to:

samantha@daviesandcoaccountants.co.uk

Advertisements

With over 20 years’ experience in the carpentry trade, we provide
bespoke wardrobes for almost every situation imaginable.

Introductory offer: Advertise
your artwork ABSOLUTELY FREE!
To celebrate the creation of Open Space
Gallery, for a very limited period we are
offering completely free advertising on our
website. No listing fee! No commission!
Don’t miss out, email your submissions today!
No submission fees (usually from £10 per item) or
commission fees on sale price while introductory
offer active.
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Wishing to sell
or buy artwork?
A R T WO R K • PAI NT I NG S
S C U L P T U R E S • G L A S S

• Low submission fee
• No commission on sale price
• No time limits - listed until it’s sold
• Discounts for multiple submissions
• Self-representing artists welcome
• We will advertise any art at any price
• No fees for buyers

Call 07588 907 156
www.openspacegallery.co.uk

openspacegallery007@yahoo.com

Join us for a cracking christmas!
It’s not just about ‘the big day’ down at The Grill.
We’ve got loads going on for the whole festive
period too.

RECEIVE A
£10 VOUCHER
WHEN YOU BOOK FOR
4 OR MORE FROM OUR
FESTIVE MENUS*
*TERMS AND
CONDITIONS APPLY

Traditional and sliding wardrobes
We also make bedside cabinets, chests and dressing tables in our workshop.

Request a free measurement & quote today

01530 278 652 | 07888 998 503
www.handawardrobes.co.uk
H & A Wardrobes

Ring O Bells
1 Knightthorpe Road, Loughborough, Leicestershire, LE11 4JP 01509270476

A NEW boiler from
*
just £1,620(inc. VAT) or £7 per week
Includes fitting, up to 10
years warranty, plus a price
match guarantee.

Call today for a FREE survey & ﬁxed price quote
0116 287 8000 | www.ukgasservices.co.uk
*See website for terms & conditions.

5663

Leicestershire’s local installer of boilers
& central heating for over 20 years.

YOUR TRUSTED
HOME SERVICE PARTNER
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Review of parliamentary
boundaries
A consultation is being held on revised proposals for changes to the parliamentary
constituencies of Loughborough and Charnwood as part of a review being carried out by
the Boundary Commission for England
The Government has asked the Commission to reduce the number of constituencies from
650 to 600. In England, the number of constituencies will reduce from 533 to 501.
The revised proposals include a constituency of Loughborough and South Rushcliffe
which would cross over the county border into Nottinghamshire, and amendments to
the Charnwood constituency to include the wards of Quorn and Mountsorrel Castle and
Barrow and Sileby West.
The consultation launched on October 17 and runs until December 11, 2017. People are
encouraged to look at the proposals and have a say. Please visit www.bce2018.org.uk.

@CharnwoodBC
facebook.com/charnwoodbc

Sound
recordings of
formal council
meetings
Over the next few months we will be
introducing sound recordings of all formal
council meetings including Cabinet,
Scrutiny Committee and Regulatory
Committee meetings, such as the Plans
Committee.
The recordings will be made available on
the Council’s website for residents to listen
to along with the agenda and minutes
which are already published.

Double joy for Museum and Town Hall after
scooping excellence awards
thank everyone who has taken the time
to leave their reviews; we will continue to
work to ensure they provide entertainment
for all the family.”
The Museum has also retained its
accreditation from Visit England’s Visitor
Attraction Quality Scheme for 2017.
The scheme looks at criteria including
cleanliness, presentation and staffing. This
year the Museum scored 131 marks out of
a possible 175, which gave it a score of 75
per cent.

Charnwood Museum and Loughborough
Town Hall are celebrating after receiving a
Certificate of Excellence from TripAdvisor.

acts, always full whenever I’ve visited plus
a decent bar, easy access and fair prices. It
ticks all the boxes.”

The award is given to businesses that
receive consistently outstanding reviews
online, scoring four or more. One review on
TripAdvisor says the Museum is “excellent
for learning about Loughborough’s history”,
while another says it’s “great for all ages”.

Councillor Hilary Fryer, Cabinet Member
for Open Spaces and Leisure, said: “It’s
fantastic that visitors have consistently
rated our museum and town hall as
‘excellent’ via TripAdvisor.

A review for the Town Hall said: “The
venue never fails to deliver. Lots of class

“The staff at both venues work hard to
ensure visitors enjoy their visit and this is
a testament to that hard work. I’d like to

For more information about Charnwood
Museum visit www.charnwood.gov.uk/
charnwood_museum, call 01509 233754
or follow @charnwoodMuseum on Twitter.
To find out more about the Town Hall, visit
www.loughboroughtownhall.co.uk, call
01509 231914 or follow Loughborough
Town Hall on Facebook.

Charnwood News

@CharnwoodBC
facebook.com/charnwoodbc

www.charnwood.gov.uk

19

On track to reduce carbon
We all need to consider our impact on the
environment to ensure it is protected for
generations to come.

businesses and organisations in Charnwood
are also looking at how they can play a part
in protecting the environment.

With that in mind, the Council launched its
2020 Carbon Pledge two years ago which
committed the organisation to reducing its
carbon footprint by 15 per cent.

“Our pledge was to reduce our emissions
by 15 per cent by 2020. If successful, it will
mean we will be preventing more than 400
tonnes of carbon dioxide from entering the
environment. It will also mean we will be
saving taxpayers’ money. That’s a win-win
situation and I’m pleased to see we are on
track.”

The latest data shows we are on track
to achieve that pledge, something the
council’s lead member on sustainability,
Cllr Eric Vardy, says we should be proud of.
Cllr Vardy said: “Climate change is a real
issue today and councils, communities
and businesses need to be working
together today in order to look after the
environment for tomorrow.
“The Council has set out a plan to reduce
carbon emissions associated with its
activities and I would hope residents,

As part of the 2020 Carbon Pledge, a number
of schemes have been implemented by
the Council including the introduction of
energy-efficient LED lighting and heating
systems in Council buildings.
Analysing the impact of schemes on the
Council’s carbon footprint takes time and
figures released earlier this year showed
that in 2015/16 the Council’s activities

produced 1,711 tonnes of CO2 – a
reduction of 20 per cent on the baseline
figure. While this is great news we accept
some of this has been due to factors
outside of our control.
One of those factors is emissions related
to the national grid have reduced as more
renewable energy is used and less coal.
However, the data suggests the Council’s
emissions still would have reduced by 10
per cent because less energy was used.
Another factor is the warmer weather in
recent years which means a reduced need
for heating.
More information on the Council’s
2020 Carbon Pledge can be found at
www.charnwood.gov.uk/2020_carbon_pledge
You can do your bit and save energy
and money. Get some top tips at:
www.energysavingtrust.org.uk

Celebrating our very own community heroes
Community Heroes Day was back in 2017
and showcased the diversity, passion
and hard work of community groups and
organisations in Charnwood.
The event, which took place on Sunday
August 20 and is organised by the borough
council, saw a total of 40 individuals and
five community groups recognised as
community heroes - including Charlie
the dog.

To read more on how the day went
and the stories behind our community
heroes, go to the Charnwood Community
Heroes Facebook page facebook.com/
charnwoodcommunityheroes

Stay warm and healthy in your home
Living in a cold home can affect your health and wellbeing.
Leicestershire County Council’s First Contact Plus team operate
a Warm Homes service which is available to anyone living in
Leicestershire.
Residents can benefit from free, impartial advice by telephone as
well as a visit from a Warm Homes Officer who can assist with:
•
•
•
•
•
•

getting a better energy deal for gas and electric
understanding boiler and heating controls
energy bill discounts
making sense of bills and debt relief support
energy efficiency improvements and grants
referrals to other relevant services and much more.

We want everyone to be able to live in a warm and healthy home
and often simple checks or changes can save households hundreds
of pounds a year and put people back in control of their heating
costs. Residents can contact the service by calling 0116 305 4286
or visiting www.firstcontactplus.org.uk
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Woodhouse Day Nursery
OPENING TIMES: 7:30A M - 6PM MONDAY TO FR I DAY
AGE RA NGE: B IRTH - 11 YEARS INCLUDING SCHOO L CL UBS

A reliable family run window and
glazing company with 40 years’
experience in the industry.
All double glazing repaired,
serviced or replaced,
replacing misty double glazing,
locks, insurance cylinders,
handles and hinges.
We supply and install:

Woodhouse Day Nursery provides a
warm, caring and stimulating environment,
offering a high standard of care with a
professional approach.

• conservatories • doors
• windows • porches
• fascias/soffits
to both domestic and commercial
customers throughout the local
area and beyond.

At Woodhouse Day Nursery we follow
the EYFS framework and use the
children’s knowledge, experience and
interests to deliver a high level of learning
in our home from home environment.
We are an all-weather nursery, and love
to access our beautiful 3-tiered Garden
every day come rain or shine.

For quality workmanship and excellent
value for money, contact us on:

01509 266737 | 07973 814592

or visit www.econoglazewindows.co.uk
INTRODUCING

SASK OPTICS

Special Care for Special Eyes

NEW OPTICIANS OPEN TO EVERYONE!
Based at Loughborough University
We at Sask Opticians are a friendly,
independent, campus based opticians
who pride ourselves in providing a great
personal and professional service for
everyone.
Our range of frames are unique and of
high quality. Every effort is made to ensure

that choosing the right frame best suited
to your taste, work/hobbies, and the
requirements of your prescription is an
enjoyable experience.
Our comprehensive examinations check
for glaucoma, cataracts and macula
degeneration, DSE users.

25% OFF YOUR FIRST PAIR

This voucher can be used for any 1st complete pair of glasses including all single vision
and varifocal lenses. Voucher valid until 31st January 2018. Terms & Conditions apply.

STUDENT UNION BUILDING, ASHBY ROAD, LOUGHBOROUGH LE11 3TT

TEL: 01509 231 006 | EMAIL: sasklufbra@hotmail.com
FREE PARKING, SPECIALIST EYE CARE, SPECIALIST EYEWEAR

We have space for perfecting physical
skills, showing our caring nature whilst
looking after and planting new life in our
growing garden, experiencing role play
situations alongside a separate space for
the babies to explore.

Alongside our EYFS framework, we also
provide a wide variety of extra-curricular
activities, including French lessons, Rugby
Tots, Cherry Tots Music and Movement and
Mini Professors’ Science Lessons coming soon.
We pride ourselves in providing
experienced and well qualified staff,
ensuring a mixture of qualifications and
experiences. All staff are First Aid Trained
and hold extensive knowledge and
training of Safeguarding Children.
We are regularly inspected by the
governing body of Ofsted and our
latest Ofsted rating is Good. We have
Fingerprint entry system and CCTV
inside and out of the nursery. We offer
after school and holiday clubs for children
attending local primary schools.

16 Church Hill,Woodhouse Eaves, Loughborough LE12 8RT
01509 891131 | e: admin@woodhousedaynursery.com
www.woodhousedaynursery.com

Advertisements
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Are you yet to
find a suitable
secondary school
or post 16 place?
We have limited places available
and would love to hear from you.

Rated ‘Good’ by Ofsted

Ranked in the top half of all schools in the county for progress

Proud to be part of the Lionheart Academies Trust

led by Beauchamp College (Ofsted rated ‘Outstanding’)

The

Cedars
Academy

Tel: 0116 267 7107 | www.thecedarsacademy.org.uk
The Cedars Academy, Wanlip Lane, Birstall, Leicester, LE4 4GH

Real
Art
Tattoo
- Free Consultations
- Warm and friendly atmosphere
- Custom tattoos, all styles and cover-ups

Laser tattoo
reduction and
complete removal
Real Art Tattoo, 1093-1095 Melton Road, Syston LE7 2JS
Tel: 0116 260 0555 | www.realart.ink | real_art_tattoo@yahoo.co.uk

Facebook: Real Art Tattoo Instagram: @realarttattoo
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Join Robin Hood and his merry men this Christmas
Following the record breaking five-star smash hits Cinderella
and Aladdin, Little Wolf Entertainment return to Loughborough
Town Hall this winter with Robin Hood; a brand new pantomime
adventure that targets your funny bone!
This year, travel with us deep into the heart of magical Sherwood
Forest, where the men wear the tights and the women wear the
trousers.
King Richard is away negotiating a trade deal with Europe; he may
be some time so the wicked Sheriff of Nottingham is hatching a
plan to dispose of his niece and nephew to inherit a fortune and
steal the crown for himself. It’s all down to Robin, Marion and the
gang to stop him in his tracks.
Jam packed with daring duels, stunning sets, outrageous costumes
and a very merry man in a dress that will set your heart a
quiver, these magical performances begin from November 25th
until January 7th. This year’s pantomime is sponsored by the
Loughborough Building Society, whose generous involvement
with pantomime is now in its 13th consecutive year.
And for the first time ever at Loughborough Town Hall, we are
introducing a Relaxed Performance as part of the Robin Hood

season, aimed at people with sensory difficulties, learning
difficulties and communication disorders to ensure everyone can
enjoy the magic pantomime.
Tickets for Robin Hood start from £11.50, with family tickets and
group discounts available. For more information and to book your
tickets, visit www.loughboroughtownhall.co.uk, pop by the Town
Hall in Market Place or call our Box Office on 01509 231914.

What’s on at the Town Hall
Join us at Loughborough Town Hall as a
new season of shows kicks off to keep you
entertained all through Winter and Spring!
To settle into the Christmas spirit, join us for
a heart-warming evening as Charles Dickens’
A Christmas Carol takes to the stage for a
seasonal treat in the spirit of Christmas past,
present and future.
Our comedy events kick off with the UK’s
most sensational roving reporter Jonathan
Pie, as he visits Loughborough for a Work In
Progress performance before embarking on
his multi-date national tour. Expect satire
and a fair few mentions of his producer Tim.

Things may get a bit messy too as the Horrible
Histories team return to Loughborough with
their second instalment of More Best Of
Barmy Britain, bringing to life all the unique
characters from British history, where you
can watch wordy Will, clap along with
crazy King Charles and even party with the
Puritans! It’s history with the nasty bits left in!

@LboroTownHall

LoughboroughTownHall

breath-taking Magic Of Motown concert
featuring the classic sounds of Marvin Gaye,
Diana Ross, Stevie Wonder, The Temptations
and many more.
And towards the late spring sees us welcome
the cherished golden voice of cricket and
retired Test Match Special commentator
Henry Blofeld with his show 78: Retired, jampacked full of unheard anecdotes from on
and off the pitch, as well as stories from the
TMS box not allowed on the radio!

Our music performances will have you
dancing in the aisles, with shows from Let’s
Hang On recreating the magic of Frankie
Valli & The Four Seasons, to pure disco
classics from You Win Again as they bring
alive the incredible legacy of definitive For more information and to book
your tickets for these shows and other
And we’ve got plenty of shows for our hit songs from The Bee Gees, direct from
performances in the programme, visit www.
younger patrons as well, including a visit London’s West End.
loughboroughtownhall.co.uk , visit the Town
from your favourite characters from Channel
5’s Milkshake! Live including Bob The Builder, But if it’s more the sound of Motown you’re Hall in Market Place or call our Box Office on
01509 231914.
after then why not experience the
Noddy and Fireman Sam.

@CharnwoodBC
facebook.com/charnwoodbc
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Sock Christmas
Art and Craft Fair

Winter Open
exhibition 2017

Sun November 26, 11am - 4pm
Loughborough Town Hall is introducing its very
first SOCK Christmas Art and Craft Fair. There will
be lots of exciting stalls offering handmade wares,
from stunning visual art to hand crafted jewellery.
Whether looking for those last few gifts for
Christmas or a special something for you, there will
be something for everyone at our brand new Fair.

Sat December 2, 2017 – Sat January 6, 2018
Due to the popularity of our annual Summer Open in the Sock Gallery, we
are excited to announce the introduction of our first Winter Open. The
exhibition will run during our pantomime season, one of the busiest times
of the year, with applicants able to submit 2D work and this winter we are
accepting small 3D work to be shown in our craft cabinets.

Check the website for a list of stallholders attending
at loughboroughtownhall.co.uk/sock/gallery

The exhibition of successful work will be on display from Saturday December
2, 2017 – Saturday Jan 6, 2018 and for more information about submitting
work pick up an application form from the Sock Gallery or download online
at loughboroughtownhall.co.uk/sock/gallery

What’s on at the museum

Upcoming Exhibitions:

quizzes and more – come and try out our new Tues November 21, 2017
activity space! The upcoming themes for our Follow the footprints around the museum
‘The Art of Lauren Child – Adventures new under-fives activity space are:
– what can you see? Free gallery game for
with Charlie and Lola and friends’
Sat October 14 - Sat December 23, 2017 Tues October 31 – Tues December 5, 2017: under-fives. Usual opening times
This autumn there is a rare chance to see a Creepy Charnwood!
selection of original work, specially picked by Sat December 9 – Sun December 24, 2017: Tiny Tuesday Special:
Waterstones Children’s Laureate Lauren Child Winter Wonderland
Winter Wonderland!
from her private collection.
Tues December 19, 2017 10.30-11.30am
Gallery
Games
and
Quizzes
£2.50 per child, under-fives only – suitable
The exhibition includes richly detailed collages
from the hundredth anniversary edition of The
from 12 months upwards. Booking essential
Shiny Snowflakes
Secret Garden by Frances Hodgson Burnett.
Sat December 16 – Sun December 24, 2017
Tiny Tuesday Special: Dinosaur Hunt!
Lauren’s iconic images and the utterly Winter has arrived! Hunt for snowflakes
Tues January 23, 2018
imaginative worlds she creates with her around the museum and solve the puzzle!
Can you find the dinosaurs around the
signature collage technique will fascinate and FREE. Usual Opening Times
museum? How many are there? Free gallery
delight both children and adults.
Crazy Cupid!
game for under fives. Usual opening times
‘The Charm of Charnwood’
Sat February 10 – Sun February 18, 2018
Tues January 16 – April, 2018
There’s hearts a plenty here at Charnwood
Tiny Tuesday Special: Little Love Hearts
Local art group ‘Els Belles’ exhibiting work Museum – Cupid has gone crazy! Follow the
Tues February 13, 2017 10.30-11.30am
in a variety of media showcasing some of clues and track him around the museum!
Hearts are everywhere at this time of year...
Charnwood’s best known and best loved FREE. Usual Opening Times
locations.
let your little ones have a go at making one of
Tiny Tuesday Specials
their own to take away. £2.50 per child, underChanging Room – Under Fives
fives only – suitable from 12months upwards.
Tiny Tuesday Special:
Activity Space
With sensory activities, dressing up, games, Follow the footprints!
Booking essential.

Charnwood Museum in Queen’s Park, Loughborough is hosting a variety of events in
the coming months. To book any of the activities please call 01509 233754.
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Gas/Electric Fires, Multi Fuel and Wood Burning Stoves

Classes take place at Woodbrook Vale School
Contact Judith to ﬁnd out more today:

We’re a friendly family run company, who can help you find the
ideal cosy centrepiece for the heart of your home. Free Home
Surveys are part of our service. We also have our own in-house
Installation Team with many years experience in the industry.
Our Multi Fuel Stove prices start at only £449.
We are stockists of several British brands, with showroom only
exclusives. So why not pay us a visit...
2a Wanlip Avenue, Birstall, Leicester, LE4 4JP
0116 2676601 • mdwfireplaces@gmail.com
www.mdwfireplaces.co.uk
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agents
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Sell your house with us!
Sell your house with us!

Sell your home with nest, your dependable, local estate agent based in Syston.
Sell
home with nest
, your
dependable,
localDirectors
estate agent
based
We
areyour
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owned
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working
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moving
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– nest
it is about
building your
dreams.
we understand
that moving
home is more than buying or selling bricks and mortar
– it is about building your dreams.

Although we’re new to Syston, our team has decades of experience from our branches
new to
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ourRobert
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atAlthough
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Enderby
and
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Taylor,
formally
owner of
Taylor
Bourne Estate
at Wigston,
and Blaby.
Robert
Taylor,
formally
Taylor Bourne
Agents,
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offer
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best of
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Sara Quatermass and their teams offer you the best possible care in all aspects
of Agents,
your move,
not just on the end of a telephone or computer screen but face to face in
of your move, not just on the end of a telephone or computer screen but face to face in

our High Street office. We treat people as Individuals, you will find us professional and
our High Street office. We treat people as Individuals, you will find us professional and

approachable aiming to exceed your expectations. Trust nest to get the best price for your
approachable aiming to exceed your expectations. Trust nest to get the best price for your

home while making the experience smooth and worry free.
home while making the experience smooth and worry free.
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The Old Bookshop
The Old Bookshop
1306 Melton Road
1306 Melton Road
Syston, Leicester
Leicester
LE7Syston,
2HD

LE7 2HD

0116 260 0022

Special Occasions
(Midlands) Ltd

Make each occasion a ‘SPECIAL OCCASION’. Enhance your colour
scheme by hiring colour co-ordinated tablecloths and napkins.
All delivered and collected at times to suit your event.
To discuss your choices or to visit and view our extensive range
of table linen, please call:

0776 535 1653

www.specialoccasionsmidlandsltd.co.uk
p_rippon@sky.com

Special Occasions (Midlands) Ltd, Units F13-14,
Cumberland Trading Estate, Loughborough LE11 5DF

0116 260 0022
syston@nestestateagents.co.uk
syston@nestestateagents.co.uk

It is not nest’s policy to accept instructions where a sole agency agreement is in place, please check any contract you have signed to avoid risk of paying two fees.

It is not nest’s policy to accept instructions where a sole agency agreement is in place, please check any contract you have signed to avoid risk of paying two fees.

your occasion, your colours, your choice
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Meet Santa in his woodland cabin
and receive a gift *
On the 9th, 10th, 16th, 17th, 23rd December 10am-4pm.

Join Molly the donkey to hear the Christmas story,
sing songs and meet her animal friends.
Campfire, woodland activities and crafts.
Plus, all the fun of the farm.
Adult £8.50, Child £7.50 (under 2s free)
*Santa and gift £2.00 extra.
Booking not required.

www.manorfarm.info
Castle Hill, East Leake, Leicestershire LE12 6LU

01509 852525

Foot Care Services
Modern Surgeries: easy access & parking

SERVICES
GENERAL CHIROPODY
Cutting nails, reducing callus &
corns, ingrowing nails (conservative
management), treating verrucae.

NEUROLOGICAL &
VASCULAR TESTING
All new patients are tested - check
condition of nerves and circulation to feet

FOOT & HEEL PAIN

Alan Postlethwaite BSc (Hons) Podiatry,
DipBMec, FSPract.
Maxime Postlethwaite BSc (Hons) Podiatry

Assessment, advice, treatment

SPECIALIST CREAMS
SUPPLIED
Specialist creams & fungal treatments not
available from pharmacies.

ADDITIONAL SERVICES
FROM EXISTING SURGERY:
NAIL SURGERY
Full & partial nail removal under local
anaesthetic &

BESPOKE ORTHOTICS

Gait analysis, biomechanical assessment,
exercise advice, manufacture of bespoke
orthotics onsite.

MUSCLE AND JOINT TAPING
DR REMEDY’S NAIL VARNISH
AVAILABLE

Tel: 0116 210 6413
Mob: 07976 608 913
34A Halstead Road, Mountsorrel,
Leics LE12 7HF
29 Halstead Road, Mountsorrel,
Leics LE12 7HF

www.hsfcs.co.uk
alanp@hsfcs.co.uk
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MERIDIAN HEATING

LTD
FOR ALL YOUR PLUMBING, HEATING AND GAS NEEDS

• PLUMBING INSTALLATION & MAINTENANCE
• CENTRAL HEATING INSTALLATION
& MAINTENANCE
• CENTRAL HEATING POWER FLUSHING
• ELECTRIC WATER HEATERS
• LANDLORD CERTIFICATES
• TANKS AND CYLINDERS
• LEAKS, BURSTS AND PIPEWORK
• RADIATORS
• MACERATORS
• GAS FIRES, COOKERS AND BOILERS
• UNDERFLOOR HEATING

10% Discount for senior citizens
0116 296 2959 / 07540 266 972
EMAIL: chris@meridian-heating.co.uk
WEB: www.meridian-heating.co.uk

FIND US
ON

For all your building, plumbing and heating requirements

Also offering a full cleaning service.
We offer free no obligation quotations.
All tradesmen fully qualified and insured.
We specialise in all building works no matter how small:
• New builds
• Extensions

• Fitted bathrooms
• Fitted kitchens

Plumbing and heating gas safe registered:
• Full gas central heating 		
installation
• Boiler service

• Landlord certificates
• Domestic plumbing
repairs

All electrical work undertaken and
certificated. Full cleaning service offered.
For further information or advice call

CREDIT & DEBIT CARDS NOW ACCEPTED

C

M&M PROPERTIES

NNELL

COMMUNICATIONS LTD

AERIALS • SATELLITE • CCTV • TELECOMS

Connell Communications are
specialists in the supply and
installation of digital TV aerials,
satellite systems, CCTV systems and
telecommunications systems.

C1226

Offering a professional service to
the commercial and domestic
sectors, our engineers can
install, test and certify all
types of satellite, digital TV
aerial, CCTV and telecoms
systems.
Whether you require a simple
home installation or a communal
system installation, contact us
to see how our experience can
benefit you.

Mike on 07515 932941 or Mitzi on 07703 464564

Or visit our web site www.mmpropertydevelopment.co.uk

FREE WILLS,
PROFESSIONALLY
PREPARED
We also offer:
• Powers of Attorney • Home Protection Trusts
• Tax and Care Home Fees Planning
• Probate Applications • Equity Release

STEP Certified and Insured Practitioner
FREE initial consultation
FREE home visits. Competitive Fees

SIMPLE, FREE
NO OBLIGATION QUOTATIONS

01509 211101 / 07790 770043
connellcomms@virginmedia.com | www.connellcomms.com

The Old Rectory, Main Street, Glenfield LE3 8DG
T: 0116 452 0474 E: sn@premierprivatewealth.co.uk
www.premierprivatewealth.co.uk
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Chesterton Smart
Chartered Surveyors and Building Consultants

Quality Professional Services from Independent Local Surveyors

Project Management • Architectural Design
RICS Valuations • Accessibility Adaptations
Planning • Building Regulations
Extensions • Refurbishments
Homebuyers Surveys

T: 0116 2243165 M: 07505 814066
E: contact@chestertonsmart.co.uk
W: www.chestertonsmart.co.uk
A: 28 Highfield Road, Groby, LE6 0GU

Experts in collision repair
for all types of vehicles
Approved by all major
insurance companies
Manufacturer approved
Helpful team for all your
motoring needs
MOT’s & Services for
Class 4&7 vehicles

01509 631838

7 Messenger Close,
Loughborough, LE11 5SR
Give us a like on Facebook and
check out our customer reviews!

• New Mortgages • Remortgages
• Buy to let Mortgages • Life Insurance
• Mortgage Protection • Debt Consolidation
Please contact Aaron Faulkner:

07803 821213 / 01455 699855
aaron@silversidefs.co.uk | www.silversidefs.co.uk
@mortgageadviceleicester

Silverside Protection & Mortgages Limited. Silverside House, Leicester Road,
Lutterworth, Leicestershire LE17 4LX
Think carefully about securing other debts against your home. Your home may be repossessed if you do not keep
up repayments on your mortgage or other debt secured on it. Some buy to let mortgages are not regulated by
the FCA. The value of the investment can go down as well as up and you may not get back as much as you put
in. Silverside Protection & Mortgages Limited is an appointed representative of The Right Mortgage Limited,
which is authorised and regulated by the Financial Conduct Authority. Silverside House,
Leicester Road, Lutterworth, Leicestershire LE17 4LX. Registered in England no: 10026468.
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HAFIZ HALAL MEAT
25 Nottingham Road, Loughborough, LE11 1ER

Excellent service, superb quality meat
Open Mon - Sun: 8am - 6pm

T: 01509 768 815

25 Nottingham Road, Loughborough, LE11 1ER

Need a new or updated website?
Website and
marketing
packages.
All inclusive
monthly
subscriptions

BARBERSHOP
WASH CUT & FINISH £12.50
DRY CUT £10
OAP/KIDS £7.50
BEARD TRIM £3
8 HIGH STREET BARROW LE12 8PY

0116 216 0293 | www.greenstripemedia.co.uk

MONDAY - CLOSED
TUESDAY - 9AM - 6PM
WEDNESDAY - 10AM - 8PM
THURSDAY - 10AM - 8PM
FRIDAY - 9AM - 7PM
SATURDAY - 8AM - 4PM
SUNDAY - CLOSED

0150 9 414 55 0
FIVE STAR CUSTOMER RATING

Making Life Easier with

Advance Stairlifts Limited
• Straight • Curved • Bespoke
• New • Refurbished • Rental
• Service • Repair • P-Exchange
• We Come To You

LEICESTER: 0116 260 0570
MOBILE: 07941 122540

www.advancestairliftslimited.co.uk

community meals

www.icarecuisine.co.uk • www.icaregroup.co.uk

Call ICare Community Meals on

0845 604 1125
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Contact House,
Jubilee Drive,
Belton Park,
Loughborough,
Leicestershire LE11 5XS

Ballet Classes

for young children and adults at
Lockington & Diseworth Village Halls

01509 236313

www.john-unwin.com

Lockington on Saturdays

From Primary to Grade 6/Intermediate & Pointework

Diseworth on Wednesdays

Adult Grade 6/Elementary 7pm-8pm.
Complete adult beginners: 8pm-8.45pm.

Claudette Caven

AISTD, Dip. LCDD

Advanced Cecchetti Ballet, Advanced Character and Modern

Tel: 01509 672702
Email: claudettecavenhenrys@hotmail.co.uk www.kegworth-ballet-school.co.uk

Commercial, Industrial and Domestic

Competitive costs, with a quality guarantee. Over 50 years experience
Members of the Electrical Contractors Association (ECA),
NICEIC, JIB, NQA ISO9001, CHAS, EXOR, Safecontractor,
SMAS and Constructionline.

NATIONAL
ACCREDITATION
OF CERTIFICATION
BODIES

Charnwood
Removals
• Hassle free relocation services
• Home & Office Removals
• Storage & Packing Services
Make moving home easier with
Charnwood Removals
14 Thomas Street, Loughborough,
Leicestershire LE11 1SH
01509 277185 or 01509 277180
info@charnwood-removals.co.uk
www.charnwoodremovals.co.uk

- Wedding - Fashion
- Events - Commercial
- Corporate - Travel
07951 784323
07954 815414
email - info@ravikapadia.co.uk
RaviikapadiaPhotography
@ravikapadia
ravikapadia

AH & GO HARRIS
Your local approved coal merchants
Top quality fuels supplied
Prompt delivery, Pre-packed/loose
143 Halstead Road
Mountsorrel
LE12 7HE

Station Road
Old Dalby
Melton Mowbray

0116 2302540

01664 823833

& 07831 225507 • 07771 857844

Going away soon?
Make sure your feline friend
has a comfortable stay too.

www.queniboroughcattery.co.uk
0116 2605 898

48 Main Street, Queniborough, Leicester, LE7 3DA

Dowding Solicitors
Full range of Legal services provided including:
• Wills and Probate • Lasting Power of Attorney
• Divorce & Separation • Buying & Selling Property
35 - 37 High Street
Barrow upon Soar
Leicestershire LE12 8PY
www.dowdingsolicitors.co.uk

Tel: 01509 410388
Email: kathryn@dowdingsolicitors.co.uk
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Making
Property
Sales Easy

Triple Threat Dance Academy is a new and exciting performing arts school
which offers first rate training for ages 3 and above. Excellent training in
Ballet, Tap, Modern, Jazz, Contemporary, Urban and Musical Theatre.
Moreover Triple Threat workshops: Dance, Drama and Singing. Children
can work through vocational ISTD exams and perform in annual shows.

Looking for a conveyancing service that’s affordable,
straightforward and makes moving home easy?
Then give HPLC Conveyancing Ltd a call on 0116 260 8990

New Name, Same Excellent Service
www.hplcconveyancing.co.uk
Email: heather@heatherphilip.co.uk
1311E Melton Road, Leicester, LE7 2EN

Classes currently held at: Brooke Studio, 8 Brookside, Syston, Leicester LE7 1GG

TEL: 07846 226516 / 0116 269 2428 | www.ttda.co.uk

0116 267 1331
68-74 Wanlip Lane, Birstall
Leicester, LE4 4GF
www.birstallrainbow.co.uk

• Convenient location en route to Leicester
• Long-standing and experienced staff giving
quality childcare
• Strong relationships with families
• Helping your child to become a happy, 		
social and confident learner
• Spacious and stimulating outdoor area plus
frequent trips
• Serving healthy, home cooked food, using 		
produce from our allotment

COME AND LOOK AROUND TODAY

Fully qualified and insured

Are you a mum who is struggling? Do you think you might be suffering
from depression, anxiety or stress? Find out how I can take you to your
happy place in just 30 days. Book your free consultation now.
“The treatment was a revelation both during and after. I very much look forward to
seeing Rosanna again and would highly recommend her to anyone”
Sushma Macloed - Chartered Legal Executive

LEICESTERSHIRE

Give us a call on 01509 820081 for a free,
no obligation, quote. Or visit our website

FENCING

www.treesmart.co.uk

Ltd

Fill out the contact form and we’ll get
back to you the same day.
• Crown Reductions • Thinning • Felling • Planting
• Hedge and Shrub Maintenance • Stump Grinding

Shire Mini Skip Hire
Mini and Midi Skips
Registered Waste Carrier

We cover all of Leicester and the surrounding areas, and offer
a no-nonsense quality fencing installation service to all our
customers. We also provide a fast response and all work is
guaranteed for a minimum of 5 years.

Our standards are high, not our prices.
High Quality Materials • Satisfaction Guaranteed • Affordable Prices
Commercial and Domestic Fencing, Security Fencing, Fencing
Repairs, Wooden and Metal Fencing, Gates and much more...

If you require help loading your skip please ask for a quote
Demolition Work • Mini Digger and Operator Hire
Driveways and Footings Excavated
Hedge Cutting
:
Tree Felling

Logs Supplied
For a no obligation quote call

07711 783371
RWC No. CBDU58642

Call us now on: 07834 632 110
leicestershirefencing@gmail.com | www.leicestershirefencing.com

Charnwood News

@CharnwoodBC
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Whether you’re eating in or out,
check the food hygiene rating
We know it’s not easy to judge how clean a place is on first
appearances alone, especially when it comes to eating out. The food
hygiene rating scheme provides you with valuable information on the
hygiene standards of your favourite restaurants, takeaways and shops
helping you choose the best, and safest places to eat.

What are the different ratings?
A business will receive a rating of 0 to 5 with 5 being the highest rating
possible. This rating will be shown through the use of one of these
cards which will be displayed to customers.

The national scheme is being run by Charnwood Borough Council in
partnership with the Food Standards Agency and the overall aim is to
reduce the number of cases of food poisoning which currently affects
around one million people in the UK every year.
How is the rating calculated?
One of our food safety officers will give an assessment on how well a
business is meeting the requirements of food hygiene law at the time
of inspection. Each business is assessed based on:
• Food handling – how food is prepared, cooked, re-heated,
cooled and stored
• The condition of premises - the cleanliness, layout, lighting 		
and ventilation
• The food safety procedures already in place
The rating that a business is given only reflects the business’ hygiene
standards, it is not a reflection on the quality of the food that they
serve.

You can also visit the Food Standards Agency website to see the
ratings of your favourite eats. food.gov.uk/ratings. But if you’re still
not sure then simply ask someone that works there.
For more information about food hygiene go to www.food.gov.uk

Food for life – what’s powering your kids?
At Food for Life, we believe that
every child has the right to enjoy
healthy, tasty and sustainable food.
Food for Life is funded by the Public
Health Team at Leicestershire
County Council who have given
all schools in the county access
to free resources and specialist
support to embed a positive food
culture in their schools.
Our School Award supports
schools to take a whole school
approach that sees them grow
their own food; organise trips
to farms; provide cooking and
growing clubs for pupils and their
families; serve freshly prepared,
well-sourced meals and provide an
attractive dining environment.

Changes to refuse and
recycling collections at
Christmas
There will be some changes to your refuse and recycling
collections over the Christmas period. Please see altered
dates below.

It has been shown that pupils in
Food for Life schools are twice as
likely to eat their five a day and a
third less likely to eat no fruit and
vegetables.
You can find out if the schools
in your local area are involved in
Food for Life by going to www.
foodforlife.org.uk/parents.
If you want to hear more, or have
any questions please get in touch
with Raksha Mistry, Food for Life
Programme Manager by emailing
rmistry@soilassociation.org

• Tuesday December 26 collections will change to
Wednesday December 27
• Wednesday December 27 collections will change to
Thursday December 28
• Thursday December 28 collections will change to
Friday December 29
• Friday December 29 collection will change to Saturday
December 30. Please note on this day bins must be
presented by 6am.
Please be aware there will be no garden waste collections
from Monday December 25, 2017 to Friday January 4, 2018.
Please ensure your bin is out by 7am on your changed
collection day. Charnwood Borough Council and Serco
would like to wish all residents an enjoyable Christmas and
a Happy New Year.
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Loughborough is crowned
bloomin’ best!

Loughborough is blooming proud after striking Gold at the East Midlands
in Bloom awards.
The town also won the Best Small City category, after scoring almost 10
points more than its competitors.
This is the seventh time that Loughborough has won Gold since it began
competing in the competition in 2009.
The awards took place on Wednesday, September 13 in Boston,
Lincolnshire. Andy Rush, Loughborough in Bloom chair, said: “It’s another
fantastic achievement, thanks to everyone’s great work.
“I think everybody in the town will agree that Loughborough has looked
great this year and even better with the addition of new hanging baskets
and the extra planters that are on the road sides.”
Councillor Hilary Fryer, Charnwood Borough Council’s Cabinet
member for Open Spaces and Leisure Services, said: “It’s fantastic that
Loughborough has once again won gold and it’s a testament to the hard
work of all our partners, volunteers and officers.
“I would like to say a big thank you to everyone who has been involved
this year. This is a wonderful achievement for our town.”
This year the theme for the campaign was ‘Greening Grey Britain for
Wildlife” and saw community groups create a number of bug boxes
around the town, to encourage wildlife.
The Loughborough in Bloom effort was supported by community groups,
residents, businesses and organisations from across Loughborough.
Visit loughboroughinbloom.wordpress.com for more information on
this year’s campaign.

@CharnwoodBC
facebook.com/charnwoodbc

Charnwood News
www.charnwood.gov.uk

33

34

Charnwood News

@CharnwoodBC
facebook.com/charnwoodbc

www.charnwood.gov.uk

Keeping safe in the colder months
avoid carrying large amounts of cash.
• Put your money and cards away safely
before leaving the cash machine.

With the darker nights drawing in, many of
us will be socialising and shopping as we
prepare for festivities such as Halloween,
Bonfire Night, Diwali and Christmas. A few
simple measures can help to reduce crime,
these include:
Burglary prevention
• If you’re going out try to make it look
as if someone is at home. You can do
this by using timer switches to make sure
lights come on, or you could leave a
radio playing.
• Where possible, invest in a security light
and set a burglar alarm.
• Register items at www.immobilise.com,
this is a free property register that
increases the chance of any stolen
property being returned.
• Ensure doors and gates are locked to
prevent easy access.

Get on board
Santa’s
Sleighboat
You can get on board Santa’s
Sleighboat this Christmas and
help raise money for a good cause.
The Peter Le Marchant Trust,
which runs boat trips for people
who are disabled or seriously
ill, is running the trips between
December 3 and 18.
During the trip you will get a
chance to meet Santa and his
elves. For tickets and more
information, please visit
www.peterlemarchanttrust.co.uk

Whilst shopping
• Make sure your handbag, purse or wallet
is secure by using a purse chain. Make
sure it is kept out of sight and never
unattended.
• Always close car windows and lock doors.
• If you have to keep items in your car
keep them out of sight in the boot.
• Park in a well-lit area, an attended car
park or a safer car park displaying Park
Mark signage.
Using cash points
• Be aware of your surroundings; use
another cash point if you see anything
suspicious.
• Check that the machine appears normal
before using it.
• When typing your pin number ensure it
cannot be seen.
• Only withdraw money you need and

Safety advice when out and about
• Wear light or reflective clothing and
when cycling use cycle lights!
• When out walking stick to well-lit areas.
• Don’t leave bags on chair backs and keep
purses and wallets close by.
• Drink responsibly, stay in groups, never
accept drinks from strangers or leave
drinks unattended.
• Have an enjoyable festive season - but
remember - don’t drink and drive.
• Ensure someone knows where you are
and when you will be home.
• Plan how you will get home. Keep some
money separate from your purse so you
can still get home if you lose it.
• Always check taxi driver’s identification.
Never get into an unlicensed taxi.
• When arriving home by taxi or car get
your house keys ready.
• Never walk home alone, don’t take
shortcuts through alleys or open spaces.
• If you are being followed, cross the street
and get to a busy place.
• Remember, your safety and wellbeing
is far more important than material
belongings. Don’t compromise your
safety for a mobile phone or another
valuable item.

Residents’ survey
In September this
we launched our
Charnwood,
Your
residents’ survey.

year
Your
Say

The survey not only sought
views on the council and
its services but also life in
Charnwood and the top
priorities of residents.
Carried out every two years,
the survey helps to inform the
council on what they are doing
well and what improvements
need to be made.
The 2015 survey, completed

by 1,078 people,
found 82 per cent
of residents who
responded
were
satisfied
with
council services; 87
per cent of people
were at least happy
living in the area
Postcard artwork by illustrator Paul Gent
and 74 per cent
of people who
Plan which set out Council
responded were satisfied with
how council tax was being priorities up until 2020.
spent.
Once all the data from the
The results helped develop 2017 survey has been collated
the Council’s Corporate we will report on the findings.
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2018 HOLIDAYS
NOW ON SALE

35

OVER

100

QUALITY
HOLIDAYS

Collection
2018 UK Holiday

UK Holiday Collection

A comprehensive selection of holidays showcasing the very best of
Britain, with a wonderful range of destinations, events and attractions.

European Holiday Collection

A full range of destinations throughout Europe, including
River and Ocean cruises, Rail Holidays and Coach Tours.

OVER 150
DAY TRIPS
AVAILABLE

FREE
HOME
PICK UP

FREE
SECURE CAR
PARKING

| Sail | Scotland
| Coastal | Rail
| Island Escapes
Festive | Gardens

NEW
RIVER
OCEAN&
CRUISE
S

Contact us now

2018 Eu
Holiday ropean
Collect
ion

to get your brochure(s) or to book

Call: 01530 816425

INCLUDING

IRELAND

Web: www.robertstravelgroup.co.uk/brochures
Visit: The Limes, Midland Road, Hugglescote,
Leicestershire, LE67 2FX
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ABTA Number P6893

ABTA Number Y6278
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We pray, we live, we play, we learn

We are a happy and caring community, striving to achieve excellence in everything we do.
We are proud of our long tradition of educating both Catholic and
non-Catholic children of Shepshed and surrounding areas since 1846.
We welcome all children and aim to give each child the opportunity
to develop academically, physically, emotionally and spiritually in the
way we pray, live, play and learn each day.

St. WINEFRIDE’S
CATHOLIC VOLUNTARY
ACADEMY

If you would like to visit, or know more
about the school please contact us:
Telephone: 01509 503353

Britannia Street, Shepshed, Loughborough, Leicestershire LE12 9AE

www.winefrides-rc.leics.sch.uk
Headteacher: Mrs Catherine Murphy

Get the job done
with your local
Travis Perkins branch
• Extended product range
• Next day delivery
• Knowledgeable and
friendly team
• Tool Hire
• Click and Collect
in 2 hours

Get down to your local branch
Shepshed TP
Old Station Close, Shepshed. LE12 9NJ
Tel: 01509 504666
Email: shepshed@travisperkins.co.uk

Loughborough TP
Station Avenue, Derby Road, Loughborough. LE11 5DZ
Tel: 01509 215773
Email: loughborough@travisperkins.co.uk

