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Welcome
Charnwood News is Charnwood Borough Council’s residents’ magazine. It is sent to every 
household in the Borough three times a year in March, July and November and is designed to 
keep residents updated on Council services and local events.

The editorial content is provided by the Council’s Communications Team and the magazine is 
produced at zero cost to taxpayers.

The cost of the magazine is met through the sale of advertising. Sales, design, production and 
distribution are provided by CIS Group Ltd. To advertise or for more information, contact:

Telephone: 01253 885777 • Email: contact@cispress.com • www.cispress.com

It’s easy to contact us and we’d love to 
hear from you!

Charnwood Borough Council
Southfield Road, 
Loughborough,
Leicestershire,
LE11 2TR

Tel: 01509 263151
www.charnwood.gov.uk
email: information@charnwood.gov.uk

 @CharnwoodBC

 Like us on Facebook:
 facebook.com/charnwoodbc

This information is available in different 
formats and languages on request. Please 
contact the Communications Team for 
details on 01509 634603.

Charnwood Borough Council does not 
accept responsibility for or endorse 
any products or services offered by 
advertisers. All information correct at 
time of printing.

 When you have finished with  
 this magazine please recycle it.

Printed on environmentally friendly paper 
from renewable sources.

We are continuing to work hard to support 
communities affected by the pandemic.

After case numbers had dropped in the 
summer they have risen again and at the 
time of going to print (October 23) they are 
worryingly high in Charnwood.

I would continue to stress that the best thing 
we can all do is wash our hands properly, 
follow social distancing and wear a face 
covering if we can. Also, please follow the 
rule of six.

Everyone has a role to play in tackling this 
invisible enemy and we cannot afford to be 
complacent as lives are at risk.

There have been many examples of great 
community spirit during the pandemic 
and people have been helping and looking 
after each other. We will need more of that 
through the winter.

The Council has also continued to support 
people. Charnwood Community Action, 
which we set up with John Storer Charnwood, 
at the outset of the pandemic has delivered 
more than 14,000 parcels to people in need.
We have also helped the high streets and 
businesses reopen under the new coronavirus 
legislation. 

In particular, we have had High Street Helpers 
operating in the past few months to reassure 
shoppers and Covid stewards have visited 
pubs and restaurants to check on compliance 
and provide advice and support. This recently 
featured in the national press.

While we are still very much responding 
to the pandemic we must also look to the 
future. That’s why I was pleased to see the 
Loughborough Town Deal submit its bid to 

the government for £32million of funding to 
revitalise Loughborough.

The project involves a range of partners 
including Loughborough University, 
Loughborough College, Leicestershire County 
Council, Love Loughborough, the Leicester 
and Leicestershire Enterprise Partnership and 
Jane Hunt MP. 

The bid looks to rejuvenate the town centre 
and encourage more people to live there as 
well as shop there plus proposals to support 
flood defence schemes to reduce flood risk 
in the town.

Investment is also being sought for Taylor’s 
Bell Foundry and Great Central Railway to 
increase visitor numbers and to improve the 
riverside along Grand Union Canal.

There is also a project to improve job and 
life skills for 5,000 young people with a focus 
upon supporting people from disadvantaged 
backgrounds and communities. The scheme 
will promote learning and a healthier, more 
active lifestyle.

The Town Deal is also seeking to create a 
Skills and Enterprise Hub in Loughborough 
with Loughborough College.

This is very much a key part of our plans to 
help not just Loughborough but the whole 

borough recover from 
the pandemic and 
create opportunities 
for people.

It’s going to take time 
but there is hope for 
the future.

Cllr Jonathan Morgan

Leader’s message 



Luxury care home for the elderly in Rothley

Cedar House Care Home 
249 Station Road,

Rothley 
LE7 7LD

Telephone: 
0116 230 3066

Email:
lisa@cedarcare.cc
www.cedarcare.cc

Who we are We are different 

We're a community – residents and
carers united by our shared joy for life 

We think people deserve to be as inspired
in old age as they were in their youth 

© SVL

because we care for you like familyHomefeels like

We now
regularly hold
Skype sessions

to keep our
residents in
contact with

their family and
friends.

Staying Connected: Life’s too short to waste a moment!

“During these testing times we have kept all residents
and staff completely safe from the virus and we are so
thankful for the wonderful messages of support we’ve

received from relatives and the wider community.
Residents have been active in creating amazing videos
that are on our Facebook page, have a look and share

the enjoyment we have had in making these fun shows.
We are proud that everyone has come together and

created our own Cedar House safe and secure bubble!”
- Lisa Stinson, Home Manager
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A wide-ranging campaign is calling on 
residents across Leicester, Leicestershire 
and Rutland to stem rising rates of 
coronavirus during a second wave.

The drive - backed by the NHS, local 
authorities, Leicestershire Police, 
universities and Leicestershire and Rutland 
Sport – is called ‘It’s Down to Us’ and 
encourages people whether they’re on the 

school run, travelling to work, in the office 
or going out for a drink, to change their 
behaviour during the pandemic.

Launched on social media in September, 
the artwork features local people and 
landmarks and is designed to remind 
residents that they play a big role in 
lowering infection levels.

Mike Sandys, director of public health for 
Leicestershire County Council, said: “The 

campaign urges everyone to think about 
social distancing, wearing a face mask, 
washing your hands and adhering to the 
rules 24/7. Or making it run throughout 
your life like the letters in a stick of rock.

“As winter draws nearer – and the second 
wave appears to be here – it’s even more 
important we do everything we can to 
reduce the impact of coronavirus in our 

communities and on our public services. 
Get a flu jab, reduce your contacts, self-
isolate when you need to and avoid 
crowded areas. So whether you’re on the 
school run, travelling to work, in the office 
or going out for a drink, please do the right 
thing. The route out of this is changing our 
behaviour.”

Cllr Jonathan Morgan, Leader of 
Charnwood Borough Council, said: “We 
are all in this together and as case numbers 

increase, it’s important that we do not 
become complacent with the actions we 
need to take to protect one another. I’d 
urge people in Charnwood to take notice 
of the campaign and play their part by 
following the simple steps to help control 
the virus and in turn reduce the pressure 
on the NHS.

“So, whether you’re visiting the shop or 
meeting a friend, remember to wash your 
hands regularly, wear a face covering 
indoors if you’re able to and keep your 
distance from those you do not live with. 
The message is clear and simple, it’s down 
to us.”

The It’s Down to Us campaign includes:

• Posters and banners for pubs – 
reminding customers to wear a face 
covering

• ‘Shop safe’ posters for businesses

• Posters for sports clubs

• Social media posts urging parents to 
take care at the school gates

If you require urgent mental health help 
you can contact Leicestershire Partnership 
NHS Trust’s Central Access Point 24/7 
telephone line 0116 295 3060.

A wide range of mental health 
support is available on their website at  
www. le icspar t .nhs .uk/emot iona l -
wellbeing - including videos in 
different languages.

‘It’s down to us’ to control the virus

There is a walk-through Covid-19 
Local Testing Site in Limehurst Avenue, 
Loughborough.

Local Testing Sites are designed to 
supplement existing testing routes such as 
regional and mobile testing units. They are 
part of a national network being created by 
the government. 

The concept behind a walk-through local 
test site is that it is aimed at those without 

a car who are unable to use a drive-through 
test site. The site therefore offers walk-
through appointments only. Appointments 
can be booked at nhs.uk/coronavirus or by  
calling 119.

Please only book a test if you have one of 
the symptoms of Covid-19, such as a high 
temperature, a new continuous cough or 
loss of smell or taste. Users attending the 
site will be asked to self-swab.

COVID Local Testing Site open
in Loughborough
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At the time of going to press (October 
23, 2020), Charnwood was in the level 1 
Medium Alert category. That means certain 
restrictions apply, including the rule of six 
and the 10pm curfew on hospitality, and 
will currently cover most of the country. 
The full list of restrictions can be found at 
www.charnwood.gov.uk/covid_alert_tiers. 

Postcode checker

Please use the government postcode 
checker to check the alert level of where 
you are or where you are planning to visit, 
just in case restrictions will prevent you 
from visiting. Visit the aforementioned 
webpage to find the postcode checker.
More information can be found on the 
Government’s Frequently Asked Questions 
webpage: www.gov.uk/government/
publications/coronavirus-outbreak-faqs-
what-you-can-and-cant-do. 

The NHS COVID-19 app is now available to 
download for free in England and Wales, 
and is the fastest way to see if you’re at 
risk from coronavirus. The faster you know, 
the quicker you can alert and protect your 
loved ones and community.

The app has several tools to protect 
you, including contact tracing, local area 

alerts and venue check-in. It uses proven 

technology from Apple and Google, 

designed to protect every user’s privacy.

Download the app via the app store on your 

smartphone or mobile device. If you need 

help downloading the app, visit https://
covid19.nhs.uk/help-downloading.html. 

To support residents whose earnings are 
affected by staying at home and isolating 
for 14 days, the Government has set up the 
Test and Trace Support Payment Scheme, 
where eligible residents can apply to their 
local authority for a one-off Test and Trace 
Support Payment of £500.

The scheme launched on September 28 and 
the application process began on October 
12. Eligible residents who start to self-
isolate from 28 September will be able to 
apply using the form on the website.

Find out more and apply at  
www.charnwood.gov.uk/test_and_trace_
support_payment_scheme.

COVID Alerts

Download the NHS Test 
and Trace app

Are you 
eligible for 
a Test and 

Trace Support 
Payment?

The Government announced that it is 
critical that everybody observes the 
following key behaviours:

• HANDS - Wash your hands regularly and 
for 20 seconds.

• FACE - Wear a face covering in indoor 
settings where social distancing may 
be difficult, and where you will come 

into contact with people you do not 
normally meet.

• SPACE - Stay 2 metres apart from 
people you do not live with where 
possible, or 1 metre with extra 
precautions in place (such as wearing 
face coverings or increasing ventilation 
indoors).

Hands. Face. Space.
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Here are several useful weblinks in relation to the coronavirus 
pandemic, including government and NHS advice:

NHS advice for everyone: www.nhs.uk/coronavirus  

NHS 111 coronavirus service: 111.nhs.uk/covid-19 

Coronavirus outbreak FAQs: what you can and can’t do: 
www.gov.uk/government/publications/coronavirus-outbreak-
faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-
what-you-can-and-cant-do  

Getting a coronavirus test: 
www.nhs.uk/ask-for-a-coronavirus-test 

Getting financial help and staying safe at work: 

www.gov.uk/coronavirus/worker-support  

Coronavirus (COVID-19): Meeting with others safely (social 
distancing and the rule of six): 
www.gov.uk/government/publications/coronavirus-covid-
19-meeting-with-others-safely-social-distancing/coronavirus-
covid-19-meeting-with-others-safely-social-distancing 

We strongly encourage you to continue to follow the government’s 
advice and thank you in advance for your patience as we increase 
service delivery, whilst balancing the need to keep staff and 
tenants safe.

Please be aware that all government guidance is subject to change 
as this situation continues.

Useful weblinks related to COVID-19

Handwashing advice from the NHS

Face coverings

Washing your hands with soap and water is 
one of the easiest ways to protect yourself 
and others from illnesses such as food 
poisoning, diarrhoea, flu and coronavirus.
 
Wash your hands thoroughly for around 20 
seconds. You should wash your hands:

• once you get home, or into work 

• after using the toilet or changing a 
nappy

• before and after handling raw foods like 
meat and vegetables 

• before eating or handling food

• after blowing  your nose, sneezing or 
coughing

• before and after treating a cut or wound 

• after touching animals, including pets, 
their food and after cleaning their cages 

Washing your hands properly removes dirt, 
viruses and bacteria to stop them spreading 
to other people and objects. If you do not 
have immediate access to soap and water, 
then use alcohol-based hand rub. 

For more information go to www.nhs.uk/
handwashing.

Face coverings must now be worn inside shops and enclosed 

public spaces to protect others from the spread of Covid-19.

Coverings need to cover the nose and mouth but can be anything 

from a simple fabric covering, to a scarf or bandana. Medical-

grade face masks and PPE are reserved for special situations such 

as health and care settings.

The Government’s guidance on face coverings – including when to 

wear one, exemptions, and how to make your own – can be found 

at www.gov.uk/government/publications/face-coverings-when-

to-wear-one-and-how-to-make-your-own. 



We are successfully claiming compensation for former miners who 
transferred out of the Mineworkers Pension Scheme.

Many miners were advised to transfer out of their British coal pension to a private scheme which 
paid considerably less! This was bad advice and many retired miners or their widows have lost out!

Miners Pension 
Compensation

Open:  
Mon-Fri  

9am-5pmor return the form below

Example 1 - £67,000
Mr D. a miner from SWADLINCOTE was made 

redundant from RAWDON in the 1980’s. On the 
advice of a sales agent from Prudential he transferred 

£6,493 from his mineworkers pension to them. He was 
promised a better return which wasn’t  true.  

They agreed settlement of £67,391.

Example 3 - £89,000
Mr K. from SHEPSHED was made redundant from 

WHITWICK in 1986. On the advice of an agent of Sun 
Life he transferred £5,300 of his miners pension to 
them. He lost out as a result but we proved this and 

secured compensation of £89,956.

Example 2 - £48,000
Mr M. a miner from MELTON MOWBRAY worked at 

SILVERHILL. He was advised by an independent 
financial advisor to transfer his miners pension to 
Scottish Life (now called Royal London). We won 

compensation of £48,000 even though the financial 
advisors were no longer in business.

Example 4 - £141,000
Mr H. a miner from LOUGHBROROUGH worked at 

COTGRAVE. In 1988 he was approached by a sales 
agent of Scottish Amicable to transfer £19,000 from 

his miners pension to them. He was promised a better 
return which wasn’t true, he received  

compensation of £141,391. 

Please address to: Pension Compensation Dept, Corries Solicitors Ltd, 
11 Melroses Yard, Walmgate, York, YO1 9XF.

Pension Compensation is a trading name of Corries Solicitors Ltd. Regulated by Solicitors Regulation Authority no. 424101.

Name

Address

                                                                                                              Tel

I transferred out of my work  pension scheme to

Please can I have a Free Review to see if I am eligible for a payout           

Signed                                                                                           Date

If you transferred out of work 
pension scheme and would like 
a  FREE REVIEW, please either 

call us on FREEPHONE:

0800 988 7997
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Please can I have a Free Review to see if I am eligible for a payout           
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Your Home Could Fund 
Your Retirement 

Supplement your income Clear an existing mortgage

Fund a dream purchaseGift an early inheritance

or visit: www.responsible.org.
uk/paulwoodward

Leicester’s  Local
Equity Release 

Specialist

Paul
Woodward

CeMAP, CeRER

To find out more and book a free,
no-obligation appointment, call: 

07955 903 548

This is a Lifetime Mortgage which may reduce the value of your estate and may 
affect your entitlement to means-tested benefits. To understand the features 
and risks ask for a personalised illustration. Responsible Equity Release is 
a trading style of Responsible Life Limited. Only if the case completes will 
Responsible Life Limited charge an advice fee, currently not exceeding £1,490.

Everything went through exactly as described and the whole 
process was made as easy as it could possibly have been.”

Mr. Bailey, Liverpool

•   PPE & COVID ESSENTIALS   
•   CLEANING  & HYGIENE SUPPLIES 07974 256632           smart1sales@gmail.com

Call or email us for a 
free no obligation estimate

At Smart1 sanitisation we offer a specialist 
antimicrobial services for business and 
individuals seeking to protect their 
environment. We can visit your premises every 
30 days and using our industrial spraying 
system with the revolutionary Zoono Z-71 
sanitise all your surfaces giving you up to
30 days germ free protection.

Why use Smart1 sanitisation?

 
Reassurance

Long Lasting  
Protection

Cost effective

Safer

Extra peace of mind

Leaders in  
innovation
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High Street helpers

Report a 
business 

for a 
COVID-19 

related 
issue

Are you eligible for a
Test and Trace Support Payment?

Get your flu jab this winter

In partnership with the government and 
Love Loughborough, Charnwood Borough 
Council introduced High Street Helpers to 
give friendly advice and assistance to the 

public visiting the town centre. A team 
of Stewards were also sent to visit pubs 
and restaurants to check COVID-secure 
measures were in place.

Customers of Charnwood-based businesses 
can now report a COVID-19 related issue 
to the environmental health team online.

The types of complaint you can report 
include:

• Social distancing

• Queue management

• Toilet facilities

• Hygiene of premises

• Other (you will be asked to specify)

Please use the form on the website at 
www.charnwood.gov.uk/coronavirus_
complaint. Try to be as detailed as possible 
so the team can investigate thoroughly.

If you don’t have access to the web, 
please call the environmental health team 
on 01509 634636 or email env.health@
charnwood.gov.uk.

The flu virus strikes in winter and it can be 
far more serious than you think. 

Flu can lead to serious complications such 
as bronchitis and pneumonia, and it can 
be deadly. That’s why the flu jab is free 
if you’re aged 65 or over, or if you have a 
long-term health condition. 

If you have young children or grandchildren, 
they may also be eligible for a free flu 
vaccination. And if you are the main carer 
of an older or disabled person or if you 

live with someone who is shielding from 
coronavirus, you may also be eligible for 
the free flu jab. 

Just speak to your GP or pharmacist. 
You can also find more information at 
www.nhs.uk/fluvaccine. 

Also, don’t forget that if you’re aged 65 or 
over, you are eligible for the pneumococcal 
vaccine, which will help protect you 
from pneumococcal diseases such as 
pneumonia. Ask your GP.

To support residents whose earnings are affected by staying at 
home and isolating for 14 days, the Government has set up the 
Test and Trace Support Payment Scheme, where eligible residents 
can apply to their local authority for a one-off Test and Trace 
Support Payment of £500.

The scheme launched on September 28 and the application 
process began on October 12. Eligible residents who started to 
self-isolate from September 28 can apply using the form on the 
website at www.charnwood.gov.uk/testandtrace.
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Charnwood residents ‘saving £247’ with 
renewable energy switching

Residents in Charnwood can now 
reduce their carbon footprint and 
save on their energy bills with 
‘Charnwood Big Switch’.
The council’s energy switching 
partner iChoosr has introduced new 
rules which means only suppliers 
offering 100% renewable electricity 
tariffs can take part in auctions.

Charnwood Big Switch was launched 
last year to help residents change 
energy suppliers with ease and get a 
better deal. More than 200 residents 
have now registered for the scheme 
since it launched and those who 
switched in May saved an average of 
£247 each on their bills.

Council sites such as Southfields 
offices, Loughborough Town Hall 
and Charnwood Museum are 
supplied by renewable electricity.

Charnwood Big Switch is delivered 
by the Council and iChoosr, an 
independent specialist provider in 
collective energy switching.

Collective switching gives people 
the opportunity to pay less for their 
energy. Residents can switch electric 
or dual fuel and can choose to 
have paper bills or to manage their 
accounts online.

iChoosr hold three auctions a year 
and energy suppliers compete to 
provide the lowest priced tariff in 
the auction.

Residents can register for their 
interest in the scheme for free. 
For more information about 
Charnwood Big Switch and to 
register visit www.charnwood.gov.
uk/charnwoodbigswitch.

An ambitious £32 million bid to transform 
Loughborough has been submitted to 
Government.

The Loughborough Town Deal is an 
exciting, once-in-a-generation opportunity 
to bring significant social and economic 
improvements for residents, communities 
and local businesses.

A Town Investment Plan outlining a range of 
projects has been drawn up that will seek 
to improve skills and boost job prospects, 
redefine the town centre to ensure it 
remains well-used and vibrant, improve 
the local environment and showcase the 
town’s heritage.

The investment plan proposes a range 
of projects which will seek to capitalise 
on Loughborough University’s global 
reputation for sport and innovation and 

with the high-performing Loughborough 
College, weave these centres of learning 
more closely into the social and economic 
fabric of the town. 

The Loughborough College Skills and 
Enterprise Hub in the town centre will be 
the first step in that direction and already 
the Towns Fund has awarded Loughborough 
Town Deal £750,000 to kickstart the joint 
project with Charnwood Borough Council.

The Council has purchased the former 

Crawshaws Butchers building in Market 
Place where the hub will be located. The 
hub will offer guidance and support to 
people who want to boost their careers or 
get in to work. Loughborough University 
will also be involved by providing advice 
and mentoring to people wanting to start 
up their own businesses.   

For more information on the bid, 
including the projects and some 
frequently asked questions, please visit 
www.loughboroughtowndeal.co.uk.

Exciting £32 million bid submitted to 
transform Loughborough
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Want the best lawn ever?

As pioneers in British lawn 
care, we are the UK’s largest 
and most recommended 
provider with millions of 
treatments taking place across 
the UK every year. With over 
30 years of experience, you 
can rely on us to provide your 
lawn with the very best care

Who are GreenThumb:

For a FREE lawn analysis  
call 0116 269 4019 or email leicestershirewest@greenthumb.co.uk *Based on a lawn size up to 40m²

greenthumb.co.uk

You may be surprised by how 
affordable our service is. Just 
head over to our website and 
measure your lawn online for 
a quote:
greenthumb.co.uk/measure

Measure your 
lawn online
for an instant estimate

£15* 
From only

per treatment

#41310-LeicestershireWest-133x190mm-SpringAd.indd   1 31/01/2020   09:34

All aspects of Groundwork Undertaken

Phone: 07989 247495
Email: stevebarsby@hotmail.co.uk

Based in Loughborough

DIGGER SERVICES

• Driveways
• Landscaping
• Fencing

• Foundation Work
• CPCS Trained Driver
• 30 Years Experience

• All Abilities

•  3 years plus

•  One to one, two to ones and   
 small groups (max 4-6 swimmers)

•  Swimming teachers in the water

•  Fully trained, DBS checked and insured  
 team of teachers and lifeguards

•  Progress update opportunities

Core Aquatics
Swimming lessons for Children & Adults

COVID
SAFETY 

MEASURES
IN PLACE

For more information: 07505 065 184
www.coreaquatics.co.uk nicole@coreaquatics.co.uk

•  Fun lessons to engage all swimmers

•  Language development and trust  
 building with swim teachers

•  Classes in Loughborough, Leicester,  
 Nottingham and West Bridgford

•  Autism Swim approved

•  STA Swim Star
 Swim School

Come and visit St Mary’s school on Hasting’s 
Street, Loughborough. Tours of the school.

Telephone 01509 212621
www.stmarys-rc.leics.sch.uk

Saint Mary’s Catholic 
Primary School Loughborough
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Floral
arrangements

A choice of
memorials

A range of
funeral plans

www.centralengland.coop/funeralcare

33 Pinfold Gate, 
Loughborough, 
Leicestershire

 LE11 1BE
Tel: 01509 801738

Swanns Funeral Services 
 4 Bridge Street, 
Loughborough, 
Leicestershire 

  LE11 1NQ
Tel: 01509 801712

Call us now for free expert advice, access to finance, 
support programmes and  business webinars

0116 366 8487 (Quote ref: CN20)

bizgateway.org.uk
growthhub@bizgateway.org.uk

� @bizgateway

� � Business Gateway Growth Hub

Looking to develop your busin
ess?

Part-funded by:

Delivered in partnership with:
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Consider your neighbours 

Protect yourself from scams

The coronavirus pandemic has had a 
drastic effect on everybody’s lives.

It is more important than ever that we 
look out for each other and ensure that 
our neighbourhoods and communities 
are safe and following Government and 
NHS guidance.

Stress and anxiety during this time can 
lead to tension within neighbourhoods 
and communities.
 
Below are some useful tips to bear in mind 
when talking to the person causing the 
problem. Please also be mindful of social 
distancing guidelines and keep at least two 

metres (six feet) from your neighbour at 
all times.

• Try to stay calm and friendly – being 
aggressive is not going to help

• Explain what the problem is, how you 
feel and how it affects you

• Listen to the other person and try not 
to interrupt them when they are talking.

• Try to stay in control and not be abusive

• If the person is being unreasonable – 
leave the discussion

If you own and occupy your property or 
you are a privately renting tenant and 

would like to report anti-social behaviour 
then our community safety team will deal 
with the issue.

Contact the team online at www.
charnwood.gov.uk/asb or call 01509 
634533. You can also email: community.
safety@charnwood.gov.uk. 

If you are a council tenant or if you are 
reporting an anti-social behaviour issue 
about a council tenant then please use the 
following link to report it to our landlord 
services team online at www.charnwood.
gov.uk/asb or call 01509 634666. You can 
also email the team at contactcentre@
charnwood.gov.uk.

Unfortunately, during these unprecedented 
times there is an increase of online and 
door-step scams.

The National Trading Standards Scams 
Team are making people aware of 
coronavirus scams through their ‘Friends 
Against Scams’ campaign. This page gives 
information about current scams, and 
how to protect yourself from becoming 
a victim.

Be aware of people offering 
or selling

• virus testing kits - these are only offered 
by the NHS

• vaccines or miracle cures – there is 
currently no vaccine or cure

• overpriced or fake goods to protect 
yourself from coronavirus, such as anti-
bacterial products

• fake shopping or medication collection 
services - if you need help with these 
things visit www.charnwood.gov.uk/
CCA

• home cleaning services

How to protect yourself 
and others

There is lots of useful information 
and advice on the Action Fraud and 
Leicestershire Police websites on how to 
protect yourself against scammers but 
here are a few tips:

• Be suspicious of all ‘too good to be 

true’ offers and deals. There are no 
guaranteed get-rich-quick schemes

• Do not agree to offers/deals 
immediately. Insist on time to obtain 
independent/legal advice before 
making a decision

• Do not hand over money or sign 
anything until you’ve checked the 
credentials of the company 
or individual

• Never give banking or personal details 
to anyone you do not know or trust

• Always log on to a website directly 
rather than clicking links provided in an 
email or text message

• Always get independent advice if an 
offer involves money, time 
or commitment

• Do not be embarrassed to report a scam

If you spot a scam or have been scammed, 
report it and get help. Contact Action Fraud 
on 0300 123 2040 or visit the Action Fraud 
website at www.actionfraud.police.uk. The 
Leicestershire Police website also has great 
advice for residents: www.leics.police.
uk/advice/advice-and-information/fa/
fraud/online-fraud. 

You can also contact the police (phone 
101) if the suspect is known or still in  
the area.
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Get online with the
Active Charnwood Team

From the moment the country went into lockdown on March 23, 
Charnwood Borough Council’s Active Charnwood team have been 
working tirelessly to produce content for residents of Charnwood 
across all ages and abilities to take part in. 

The team have uploaded all their Easter, summer, autumn and 
winter activity videos featured on Facebook, Twitter and Instagram 
to their YouTube channel. You’ll find family activities, gentle 
exercise for adults and higher-tempo activity for adults. Search 
‘Active Charnwood’ on YouTube, and don’t forget to subscribe!

Mayor’s Christmas message for 2020
For all the years whilst I have been a 
Councillor at Charnwood Borough Council, 
I have enjoyed reading past Mayors’ 
Christmas messages. These have given 
details of the extraordinary work carried 
out by volunteers within communities and 
meeting people who contribute so much 
to the wellbeing of our Borough, giving 
their time and talents to make Charnwood 
a great place to live.

How different it has been this year, with 
many Mayoral visits curtailed because of 
the coronavirus pandemic. That said, I have 
seen and heard about the commitment 
that the many organisations and 
volunteers within our communities have 
provided help and delivered services to 
the most vulnerable within our Borough. 
This along with the excellent contribution 
made by key workers in the public sector 
providing essential services throughout 
this challenging and difficult time.

I was able to visit, along with the Mayoress, 
the Charnwood Community Action hub, 
to mark the delivery of the 10,000th food 
parcel. This campaign is a partnership 
with the Borough Council, John Storer 
Charnwood, The Bridge East Midlands and 
other voluntary organisations. We were 
able to see first-hand how this initiative was 
helping the most needy in our Borough. At 
the time of the visit, the hub was delivering 
to around 600 households each week. 
This is just one example of how 
organisations and volunteers have come 
together during this time of need.

I do believe we all understand the 
magnificent contribution the NHS 
staff have made during the pandemic. 
Remembering back to the Thursday 
evenings when we came out to clap for 

our NHS. In this challenging time, it was 
so uplifting to be able to demonstrate 
together our gratitude for their personal 
commitment during the height of the 
pandemic, sometimes at a personal risk 
to themselves.

Turning to my thoughts for Christmas, I 
write this message without knowing what 
restrictions will be in place. I do hope 
though, as this is the time for families to 
traditionally come together to celebrate 
the festive season, we can all in some way 
be together, even if, for this one year, by 
modern virtual technology.

For many years now I have attended a 
Christmas lunch gathering, organised by 
local volunteers. This brought together 
people who would normally be on their 
own on Christmas day. I am sure there 

are other events like this across the 
Borough which have given companionship, 
fellowship and good food on this special 
day. This may not be able to happen this 
year. Therefore, please look out for your 
neighbours who are elderly living on their 
own, it can be a very lonely time for them 
over this festive period.

Since becoming the Mayor of Charnwood 
in June, it has been a difficult time for us 
all, many making personal sacrifices during 
the year. I write, along with the Mayoress, 
with hope and optimism, looking forward 
to a brighter future, through next year 
and beyond.

Take care and stay safe.  
 
Councillor David Snartt
Mayor of Charnwood
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Interested in becoming a Primary, Early Years or SEND Teacher?

Our one year School Direct programme gives you a hands-on practical, training experience through:

• Working in a range of our local, partner schools for 4 days a week 
• Completing 2 main placements in different key stages and additional enhancement weeks in 2 
 further settings 
• Attending training sessions led by experienced Headteachers, teachers and specialists 
• Focusing on a chosen pathway (3-7, 5-11 or SEND) 

What qualifications are achieved?

• We work alongside the University of Derby to enable trainees to achieve Qualified Teacher Status (QTS)  
 and a Postgraduate Certificate in Education (PGCE) with 60 Credits towards a Master’s Degree too. 
• Our trainees have a 100% track record for employment after completing the course.

Interested in becoming a Secondary School Teacher?
North Charnwood Learning Partnership (NCLP) is a well-established partnership 
of secondary schools based in Loughborough and the surrounding area. 

• Ashmount School is the lead school and we work with eight Secondary Schools in the partnership. 
• We offer teacher training in the following subjects: English, Mathematics, Biology, Chemistry,   
 Physics, PE, History, Geography, MFL and Social Science. 
• You may be eligible for a bursary of up to £30,000 to support you while you train, depending on  
 your degree classification and the course you’re applying for. 

What qualifications are achieved?
• We work alongside the University of Derby to enable trainees to achieve Qualified Teacher
 Status  (QTS) and a Postgraduate Certificate in Education (PGCE) with 60 Credits towards a   
 Master’s Degree too.  

Attend our Train to Teach information 
session online to learn more about our 
Primary, SEND and Secondary School 

Direct Programmes:

Monday 7th December 2020
4pm - 5pm 

To book your place email
jessevans

@ashmount.leics.sch.uk

Are you interested in becoming a teacher?

Ashmount School  |  Thorpe Hill  |  Loughborough  |  Leics  |  LE11 4SQ 
Tel: 01509 632911  |  Email: jessevans@ashmount.leics.sch.uk  |  www.loughboroughlearningalliance.org.uk   

Healthwatch Leicester and Leicestershire is the independent consumer champion for 
health and social care services in Leicester and Leicestershire. Our job is to champion 
the interests of those using health and social care services across Leicester and 
Leicestershire and give local people an opportunity to speak out about their concerns. 

We will listen to your views, concerns and suggestions about services and use that information to 
help shape and improve them. We can provide information to help you make choices about the 
services you use. We hold meetings and events, gather views through surveys and carry out Enter & View 
visits. We share your issues of concern, your views and experiences to those who run, plan and regulate 
local health and social care services.  

Contact us for information, signposting, volunteering and to 
let us know your views and experiences of health and social 
care services in Leicester and Leicestershire. Our Community 
Outreach Team would love to hear from you.

Telephone 0116 2518313 
Email: enquiries@healthwatchLL.com 
Website: www.healthwatchLL.com  
Tweet: @HealthwatchLeic
Facebook: @HealthwatchLL
Address:  Clarence House, 46 Humberstone Gate,   
 Leicester, LE1 3PJ

Get involved and help us
to make a difference. 
• You can become a volunteer to help us 
 with carrying our Healthwatch duties.
• You can take part in surveys and   
 consultations. 
• Sign up to our newsletter and receive  
 regular updates on our work. 
• Participate in our engagement meetings 
 and online events

Get Involved with your 
local Healthwatch



For more details please contact Katie Tipper on (0116) 2705678  
121 Knighton Church Road, Leicester, LE2 3JN 

www.prime-life.co.uk email: katietipper@prime-life.co.uk

If you are receiving direct payments or a personal budget from Social Services, PrimeLife 
are happy to help in any way they can.
Whatever your choice, PrimeLife treat every client as an individual. Our care packages are 
carefully tailored to meet your personal needs and wishes of each and every PrimeLife 
client. Why not create a ‘home from home’ and bring your own furniture and even your 
own pets if you wish. Our care staff are fully trained and carefully selected for their warm 
and friendly manner. We offer a varied and nutritious daily menu, full laundry service and a 
fabulous social programme consisting of regular outings and events within our care home.

Charnwood Oaks
Charnwood Oaks is a design award winning, 
purpose built, 84-bed nursing home, for 
clients whose needs are associated with old 
age and dementia, offering all spacious,  
en-suite room accommodation, just a short 
walk from the busy town centre of Shepshed.

A Choice of 3 First Class ‘Person Centred’ Care Packages ..…

Residential/Nursing/Continuing Healthcare

Respite Care

Day Care

Enjoy a morning, an afternoon or a complete day with us.

A short break or a well deserved rest.

A full package of care/support needs, provided 24 hours a day, 7 days a week.

Homes in your area..…

✦

✦

✦

✦

✦

✦

50 Stoneygate Road

Old Station Close

Acorn Close

Stoneygate Ashlands

Braunstone Firlands

Brockshill Woodlands

Charnwood Oaks

Holmes House &

Holmes Court

Island Place

Stoneygate Oaklands

White Acres

St. Georges
Clarendon Beechlands
The Rutland Care Village 
& Brambles Social Club
Peaker Park Care Village
Barons Park
Lutterworth Country House

✦

✦

✦

✦

✦

✦

✦
✦
✦

✦
✦
✦
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Mental health resources for 

Charnwood residents

Free 24-hour 
listening support

Urgent, non-
emergency 

medical advice

5 steps to mental wellbeing 
from the NHS

Our partners at Leicestershire Partnership 
NHS Trust (LPT) have developed new 
resources aimed at helping individuals in 
Leicester, Leicestershire and Rutland to 
find the mental health support they need.

At this unprecedented time of uncertainty, 
we need to look after our mental health as 
well as our physical health.

The LPT website www.leicspart.nhs.uk 
includes information about urgent mental 

health support and a detailed page of 

resources.

They also have a 24-hour phone number 

that gives you access to all their services: 

0116 225 6000.

When life is tough, Samaritans are here 
to listen at any time of the day or night. 
You can talk to them about anything that’s 
troubling you, no matter how difficult.

Call free on 116 123 or visit the Samaritans 
website at www.samaritans.org. 

Shout 85258 offers confidential 24/7 crisis 
text support for times when you need 
immediate assistance.

Text “SHOUT” to 85258 or visit Shout 
Crisis Text Line at www.giveusashout.org. 

If you need help urgently but are not at risk 
of death or serious illness, use the NHS 111 
non-emergency advice online.

Find NHS 111 advice online at www.nhs.
uk/using-the-nhs/nhs-services/urgent-
and-emergency-care/nhs-111. 

Only call 111 if you cannot get help online.

People with hearing problems can use the 
NHS 111 British Sign Language (BSL) service 
at www.interpreternow.co.uk/nhs111. 

Evidence suggests there are 5 steps you 
can take to improve your mental health 
and wellbeing. Trying these things could 
help you feel more positive and able to get 
the most out of life.

1. Connect with other people

Good relationships are important for your 
mental wellbeing. They can:

• help you to build a sense of belonging 
and self-worth

• give you an opportunity to share 
positive experiences

• provide emotional support and allow 
you to support others

2. Be physically active

Being active is not only great for your 
physical health and fitness. Evidence also 
shows it can also improve your mental 
wellbeing by:

• raising your self-esteem

• helping you to set goals or challenges 
and achieve them

• causing chemical changes in your brain 
which can help to positively change 
your mood

3. Learn new skills

Research shows that learning new skills can 
also improve your mental wellbeing by:

• boosting self-confidence and raising 

self-esteem

• helping you to build a sense of purpose

• helping you to connect with others

Even if you feel like you do not have 
enough time, or you may not need to learn 
new things, there are lots of different ways 
to bring learning into your life.

4. Give to others

Research suggests that acts of giving and 
kindness can help improve your mental 
wellbeing by:

• creating positive feelings and a sense of 
reward

• giving you a feeling of purpose and 
self-worth

• helping you connect with other people

5. Paying more attention to the 
present moment can improve your 
mental wellbeing. 

Mindfulness can help you enjoy life 
more and understand yourself better by 
positively changing the way you feel about 
life and its challenges.

For more about mindfulness, including 
steps you can take to be more mindful 
in your everyday life, visit: www.nhs.uk/
conditions/stress-anxiety-depression/
mindfulness.
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Campaign launched 

to highlight safe local 
high streets

Council working with the HSE to make sure 
businesses remain COVID-secure

Shop Safe, Shop Local – that’s the message 
from Charnwood Borough Council as it 
launches a campaign to support local 
high streets.

The Council, and partners, are calling on 
people to support their local high streets 
and reassure them that significant steps 
have been taken to ensure visitors are safe 
when shopping in the borough.

High streets have extra signage to 
remind people of the need for social 
distancing, barriers have been installed 
around Loughborough town centre to 
help with queuing and local businesses 
have introduced their own measures to 
ensure they are complying with the latest 
Covid-19 guidance.

Extra cleaning is also taking place in some 
areas and pubs, cafes and restaurants have 
introduced a range of measures including 
test and trace.

Over the coming months the Shop Safe, 
Shop Local campaign will be highlighting 
the steps taken to ensure our local high 

streets are safe 
places to visit. 
They are not only 
safe, but also great 
places to visit for 
shopping, eating 
and going out.

As part of the Shop Safe, Shop Local 
campaign the Council will be adding more 
signage to shopping areas, highlighting 
what businesses are doing to look after 
customers and staff and reminding people 
of the latest advice and guidance on 
shopping safely.

The campaign is borough wide as 
Charnwood has many shopping areas 
including in Loughborough, Shepshed, 
Thurmaston, Syston, Birstall, Anstey, 
Quorn, Mountsorrel, Barrow upon Soar 
and Newtown Linford. All will feature in 
the Shop Safe, Shop Local spotlight.

It follows the Council’s successful 
Charnwood inBusiness campaign which 
featured more than 150 businesses who 
took the opportunity of a free advert in 

the local media as well as being showcased 
on the Council’s digital channels. The 
campaign aimed to help companies 
connect with customers.

The Shop Safe, Shop Local campaign is 
funded thanks to the Reopening High 
Streets Safely Fund which is support by 
the European Regional Development Fund.
The campaign is also being supported by 
Love Loughborough.

The Council and Love Loughborough have 
also worked together to issue guidance 
and support to local businesses for both 
safeguarding their staff and ensuring 
customer safety.

For more information on the campaign, 
please visit www.charnwood.gov.uk/
shopsafeshoplocal.

Charnwood Borough Council is working with the Health and Safety 
Executive (HSE) to contact businesses in the borough to make 
sure they remain COVID-secure and to help tackle coronavirus 
(COVID-19) in the local area.

The checks took place over five weeks. In that time, 235 local 
businesses were contacted, including warehouses, nurseries, 
gyms, hotel accommodation, bed and breakfasts and many 
other businesses where the council can enforce health and  
safety measures.

During the checks the council provided advice and guidance 
to manage risk and protect workers, customers and visitors but 
where some businesses are not managing this and significant risks 
are identified, immediate action will be taken.

The council is also working alongside local public health 
authorities to support the understanding of any patterns in 
confirmed coronavirus cases in the area.

Being COVID-secure means that businesses need to put 
adjustments in place to manage the risk and protect workers and 
others from coronavirus.

HSE and local authority inspectors are finding some common 
issues across a range of sectors that include failing to provide 
arrangements for monitoring, supervising and maintaining social 
distancing, and failing to introduce an adequate cleaning regime 
particularly at busy times of the day.

For the latest information and safer business guidance, visit  
www.gov.uk/coronavirus.
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Phone: 0300 30 30 613
Email: bluebellcremations@outlook.com

www.bluebellcremations.co.uk

61 Meadow Lane, Coalville, Leicestershire, LE67 4DN

A simple but dignified cremation service from £1195.00

• Hassle Free Relocation Services

• Home & Office Removals

• Storage & Packing Services

• House & Garden Clearance

Make moving home easier with 
Charnwood Removals

14 Thomas Street, Loughborough, 
Leicestershire LE11 1SH

01509 267315 or 07980 308685
info@charnwood-removals.co.uk
www.charnwood-removals.co.uk

Charnwood
Removals

DAVY DESIGNS LTD
ARCHITECTURAL DESIGN SERVICES
Complete survey, design and application service for Residential, 
Commercial, Industrial buildings. From site surveys through 
2D/3D CAD services to Project Management.

81 KINGFISHER ROAD, MOUNTSORREL, LOUGHBOROUGH, LEICS LE12 7FN

TEL/FAX: 0116 237 6807
MOB: 07909 993843

EMAIL: phil.davy@talk21.com
www.charnwoodbusiness.com/davydesignltd

Davy Designs Limited is Registered in England and Wales No. 6201320

Manor Farm Park & Woodlands
Castle Hill | East Leake | LE12 6LU
Tel: 01509 852525

CHRISTMAS 
ON THE FARM

From 28th November 2020, see website for dates.

Like us on Facebook

for news, competitions

& special offers

SANTA 
AFTERNOON TEA

Enjoy a festive buffet
and a visit to  

Santa’s grotto from 
4.30pm to 6.30pm.

         ONLINE BOOKING ONLY
14, 16, 18, 21, 23 December 

    Visit Santa in his woodland   
    cabin and receive a gift
    Meet the reindeer
    Narrated Christmas story
    Festive campfire
    Woodland lotto game
    Make reindeer food
    Write a letter to Santa
     ONLINE BOOKING ONLY

Manor Farm Park & Woodlands
Located in East Leake, just 10 minutes from Loughborough. 

Take the A60 towards Cotes or head north on Meadow Lane towards Stanford on Soar.

Email: enquiries@manorfarm.info
www.manorfarm.info

Facebook: @manorfarm.woodlands
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Luxury Care Home in Leicester   

Cedar Mews Care Home, Hallam Fields Road, Birstall, Leicestershire, LE4 3LX  |  www.cinnamoncc.com/cedar

A Care Home 
with a Difference

AWARD
20

TOP

2
0
1
9

Residential  |  Dementia  |  Respite  |  Day Care  

Cedar Mews combines a warm, supportive community  
with luxurious facilities and beautifully landscaped  

gardens to share and appreciate.

 Our residents enjoy all the comforts of home together  
with excellent standards of care.

Whether you are seeking care for yourself or a loved  
one, please call 01162 984 251 or email  

cedar.haa@cinnamoncc.com to arrange a visit any time.

Tel: 01509 821253 or Mobile: 07952859457
Email: sales.edlockltd@gmail.com

www.ed-lock.com

We offer a fully mobile nationwide fitting service. All our 
products come with 12 months warranty on parts and labour.

Our expert team of in-house lock fitters can install durable quality 
locking systems to any type of vehicle, including vans, 4x4's, motor 

homes, pick-up trucks and HGV lorries amongst many others. 
Whether you work for yourself or your company requires it's fleet to 

be fitted with additional security locks, we will be able to fit the type of 
lock that is best suited to your needs.

Rear Door
Hook-Lock Hook-Lock Barrel Side Door

Hook-Lock

Nationwide van lock fitters Ed-Lock specialize in the supply and fitting 
of commercial vehicle security products. Established in 2004, we offer 

a wide range of vehicle locks including Hook-Locks, Dead-Locks, 
Slam-Locks, Armourshells and protection plates to name a few.
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Work continues to support 
Charnwood communities

Second birthday joy for community lottery

Charnwood Community Action is 
continuing to support residents across 
the borough.  

The borough council launched the 
campaign earlier this year in partnership 
with John Storer Charnwood and other 
voluntary organisations to help advise, 
co-ordinate and guide the borough-
wide community efforts during the 
coronavirus pandemic.

Charnwood Community Action has 
become the umbrella for a range of 
different voluntary organisations and is 
now working with many community groups 
to help volunteers continue to support 
vulnerable people within the borough.

The campaign had also taken on co-
ordinating some local food banks, but 
those organisations are starting to return 

to normal operations on a phased basis.

Shepshed and Soar Valley food banks 
have already reopened and started to 
deliver the food parcels within their 
local communities.

People who had been volunteering 
through the Loughborough Against 
Corona Facebook group and want to 
continue to volunteer will move over to 
John Storer Charnwood where volunteers 
can be redeployed to a range of different 
community projects in the borough.

Charnwood Community Action recently 
delivered its 12,000th food parcel and 
is currently delivering to around 600 
households each week. The team has 
also been providing a befriending service 
to residents and signposting people to a 
range of services.

For more information about Charnwood 
Community Action, please visit 
www.charnwood.gov.uk/CCA or call 
01509 631750.

Over £38,000 has been raised for good 
causes in Charnwood as the community 
lottery marks its second birthday.

Charnwood Borough Council launched 
Charnwood Community Lottery in 2018 
and lottery players have helped to support 
54 good causes including community 
libraries, sports clubs, play groups, village 
halls and various charities.

A total of 76,500 tickets have been sold 
since 2018 and 186 players have won cash 
prizes and 1,486 people have won three 
free tickets.

Most recently, two lottery players won 
cash prizes of £250.

For every £1 ticket purchased, 60p 
goes towards helping good causes in 
the borough.

When a player chooses to support one of 
the registered good causes, the organisation 
will receive a 50p donation, with 10p going 
towards a central community fund. If no 

charity is chosen, all 60 pence goes to the 
community fund. The council will use the 
community fund to continue to support 
local projects and good causes through its 
grants scheme.

The top prize in the Charnwood 
Community Lottery is £25,000.

Among the many groups to have benefitted 
from the lottery is Anstey Community 
Library which has received over £3,000 
from people playing the lottery.

Phil Knight from the community library 
said: “We are grateful to all of the lottery 
players who choose to support the library 
with their ticket. We would like to thank 
each one of them for choosing us as their 
good cause.

“Charnwood Community Lottery is a great 
opportunity for local community groups 
to raise some additional funding and I 
would encourage other groups or charities 
in Charnwood to look at signing up to the 
lottery as a good cause.

“We joined the lottery when it was first 
launched in 2018 and over £3,000 has been 
raised for the library by lottery players. This 
funding has been used towards meeting our 
running costs and improving our facilities, 
particularly for young children”

To play the Charnwood Community 
Lottery or to find out more about being 
one of the good causes, please visit 
www.charnwoodlottery.co.uk.
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Coronavirus updates via the web

Essential appointments available at 
Charnwood Borough Council

We have created a webpage that contains all the latest updates on 
coronavirus, including changes to services, support for businesses 
and communities, Government updates, and much more. 

You can find it at www.charnwood.gov.uk/coronavirus 

Don’t have access to the web? Don’t worry. Give the contact 
centre a call on 01509 263151 and a member of the team will do 
all they can to help and advise you.

If you need coronavirus health advice, or need to book a test, 
please call the NHS on 119.

Charnwood Borough Council’s customer 
service centre is only offering face to 
face appointments to customers with 
essential enquiries.

Customers can make appointments to visit 
the customer service centre in Southfield 
Road by calling 01509 634560.

Appointments with a customer advisor are 
available from Monday to Friday, 8.30am 
until 4.30pm, with 30-minute slots given to 
each customer. Reception will be closed 
from 12.30pm to 1.30pm daily and there 
will be no entry into the building during 
this time.

All customers are required to queue 
outside of the building before entry, 
queuing guides have been applied to 
the floor outside and inside to support 
social distancing. Customers must wear a 
face covering and use the hand sanitising 
station on entering the building. We may 
also ask to check their temperature before 
allowing entry.

People who visit the Council without an 
appointment will be triaged to establish 
the nature of their enquiry and if they 
are able to access the service from home 
online or by telephone they will be asked 
to do so.

Appointments are only offered to those 
who have no other means of undertaking 
their transaction with the Council. Social 
distancing restrictions mean that only be a 
limited number of appointments available 
each day, which may mean triaged 
customers will be offered an appointment 
to return on a later date.

The customer service desks have been 
fitted with protective plastic screens to 
minimise infection transmission risks and 
to ensure that there is a safe distance 
between customers and staff members.

The reception area has been rearranged 
according to Government guidance on 
social distancing and interview rooms 
with plastic screens will be used for one-
to-one meetings between customers and 
Council officers.

There will be no internal waiting area for 
customers and only one customer per 
enquiry will be allowed in the building 
unless the customer is vulnerable or 
exceptional circumstances apply.

The public access toilets that are normally 

available for customers will not be 
accessible and there are no toilets available 
for use by members of the public. This is to 
ensure that the number of people in the 
building is always kept to a minimum.

Customer service advisors have been 
supplied with the relevant PPE including 
a pack of washable face masks, gloves and 
hand sanitiser for their personal use, and 
the reception area is being thoroughly 
cleaned on a regular basis to ensure that 
there is no risk of infecting others.

Keep updated on any service changes 
during the Coronavirus pandemic by visiting 
www.charnwood.gov.uk/coronavirus 
and by signing up to newsletters at 
www.charnwood.gov.uk/alerts. 
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Are you using the My Charnwood tool?

Plans revealed for £1.2m 
improvement scheme for 

Shepshed town centre

Take advantage of our online refuse and recycling services 

My Charnwood is a great tool on the 
Charnwood Borough Council website.

All you need to do is type in your 
postcode and choose your address from 
the dropdown. You will be taken to the 
webpage, which is built specifically for 
your address.

The webpage includes your bin collection 

days, so you know which days to put out 
your green and black bins (and your brown 
bin if you are a subscriber to the garden 
waste service).

During the festive period there will be 
changes to the Christmas bin collections. 
These will be detailed on your My 
Charnwood page.

You can also find out your Council Tax 
band, your Council representatives for 
your area of the borough, and much more 
useful information.

Add My Charnwood to your 
favourite list of webpages and you’ll 
never miss a bin collection again. 
Visit https://my.charnwood.gov.uk/ and 
keep updated!

Charnwood Borough Council has worked 
closely with the Shepshed Town Team, 
with support from Shepshed Town Council 
on the public realm improvement scheme, 
which will make the town centre more 
attractive for visitors and help boost trade 
of local shops and businesses.

More details about the scheme, which 
covers improvements in Market Place, 
Bull Ring, Hall Croft and Field Street have 
been revealed and residents were recently 
invited to give their feedback.

The project would see a range of 
improvements in Market Place to create a 
distinctive gateway into the town centre. 
The scheme also looks to increase the 
amount of public space to allow special 
events to be held in the area.

There would also 
be wider footpaths 
next to shops, 
additional street 
furniture, improved 
landscaping and 
increased provision 
for cycle parking in the  
own centre.

The attractiveness and local identity of the 
town will also be enhanced with a range of 
landscaping improvements around the Bull 
Ring, Hall Croft and Field Street.

The scheme has been designed so work 
can be implemented in a phased approach, 
according to the level of resources 
available. The Council is hoping work 
will start in summer 2021. The proposed 

phasing and prioritisation of street works 
is as follows:

• Market Place

• Bull Ring

• Hall Croft

• Field Street

For more information about the scheme 
and to view a 3D animation of the 
proposed improvements in Market Place, 
visit www.charnwood.gov.uk/shepshed.

Charnwood Borough Council offer several recycling and refuse 
services to residents. Our online services webpage is where you 
can find all the relevant forms to purchase, sign-up for, cancel 
and renew all the services related to recycling and refuse - 
including our garden waste service.

You can also search for your bin collection dates, report missed 
collections, report a damaged bin, order a replacement bin, 
report litter and many other services.

Visit www.charnwood.gov.uk/recycling_and_waste_online_
services for the full list of online services.
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Keep warm this winter

Lead member welcomes Loughborough 
College news on Kickstart scheme

We are entering the coldest time of the 
year, and it is important to stay warm – 
whether you’re at home or out and about.
Keeping warm over the winter months can 
help to prevent colds, flu and more serious 
health problems such as heart attacks, 
strokes, pneumonia and depression. The 
NHS provide some amazing advice:

Heat your home to at least 
18°C (65°F) 

You might prefer your main living room 
to be slightly warmer, especially if that 
is where you are spending a lot of your 
time. Breathing cold air can be bad for 
your health as it increases the risk of 
chest infections, so be sure to keep your 
bedroom window closed on winter nights.

Keep active when you’re indoors

Try not to sit still for more than an hour 
or so. If you’re working from home, or you 
are spending a lot of time sitting down 
in one place, visit the Active Charnwood 

YouTube channel for a variety of stretch 

and exercise videos. Visit www.charnwood.

gov.uk/activecharnwood. 

Another top tip: Wear several layers of 

light clothes rather one bulky layer. Several 

layers trap warm air better than one  

bulky layer.

Make sure you’re receiving all the help 

that you’re entitled to. There are grants, 

benefits and sources of advice available 

to make your home more energy efficient, 

improve your heating or help with bills. 

Visit www.simpleenergyadvice.org.uk and 

www.gov.uk/browse/benefits/heating 

for further information. 

Be sure to check that your heating and 

cooking appliances are safe. Contact a 

Gas Safe registered engineer to make 

sure they’re operating properly. Visit  

www.gassaferegister.co.uk.

Loughborough College will play a central role in supporting at 
least 100 people into jobs throughout Charnwood as part of the 
government’s Kickstart scheme.

The £2billion Kickstart scheme enables employers to offer 
six-month job placements for 16-24-year-olds at risk of  
long-term unemployment.

The college, working with Loughborough MP Jane Hunt, Charnwood 
Borough Council, Loughborough BID and the Department for 
Work and Pensions (DWP), will identify local employers who want 
to participate, and match them with at least 100 job seekers.

The first intake of Kickstart Scheme employees is expected to 
start work in November 2020.

The college’s Ofsted ‘outstanding’-rated apprenticeships and 
employer engagement team will lead the recruitment drive and 
has also committed to offering an additional 35 job placements at 
Loughborough College’s campus.

Cllr Shona Rattray, lead member for business support for 
Charnwood Borough Council, said: “The Kickstart Scheme is a 
fantastic opportunity for employers and young people looking 
for work.

“I have campaigned to get this off the ground locally and I would 
like to thank Loughborough College for taking up this role and 
Jane for her valued support.

“I look forward to seeing many young people take up opportunities 
across the borough, gaining experience and hopefully taking their 
first steps in new careers.

“As well as getting young people into work environments, Kickstart 
will offer much needed additional support for our local businesses 
during these difficult trading times.”

For more information, please contact kickstart@loucoll.ac.uk or visit  
www.loucoll.ac.uk/employers/kickstart for more information.
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Projects in 
Charnwood 

awarded over 
£117,000 in 

Covid-19 grant 
funding

Residents are getting back to the gym and 
swimming lanes as all three leisure centres 
are now open.

Charnwood Borough Council which owns 
the Loughborough, Soar Valley and South 
Charnwood leisure centres has worked 
closely with its leisure partner Fusion to 
reopen the centres after they closed at 
the start of the coronavirus pandemic.

Loughborough leisure centre opened its 
doors again in September, and visitors 
have been able to use both the health and 
fitness and swimming pool facilities.

Health and fitness facilities and the 
swimming pools have also reopened at 
South Charnwood and Soar Valley.

The Council’s Cabinet approved a 
recommendation in August to pay a 
subsidy of £367,000 to keep the pools 
and gyms at all three centres open until 
April 2021. The situation will need to be 
reviewed again before then.

For more information about each leisure 
centre please visit www.fusion-lifestyle.
com/contracts/charnwood/

Residents of Charnwood are enjoying 
guided walks again.

Due to the coronavirus pandemic, the 
guided walks, organised by Charnwood 
Borough Council’s Active Charnwood 
team, will be a bit different to previous 
events to ensure Government guidelines 
are followed and risks to customers and 
walk leaders are minimised.
The team publish their walks on their 
website and social media channels on a 
fortnightly basis.

You are encouraged to bring your own 
face coverings and PPE. The walks will be 

adhering to 2m social distancing, or 1m+ 
for short periods where this is not possible. 
In general, the routes will avoid touch 
points like gates and stiles. However, these 
may be encountered, therefore bringing 
hand-sanitiser is advised.

Walk schedules, details and booking 
information can be found on the Charnwood 
Sport website at www.charnwoodsport.
org.uk/walking and promoted on 
Facebook @ActiveCharnwood, Twitter 
@ActiveCharnwood and Instagram @
Active_Charnwood as new walks are 
added and published.

Community groups in Charnwood have 
been awarded over £117,000 in grant 
funding to help them recover from the 
coronavirus pandemic.

Charnwood Borough Council launched its 
VCS Covid-19 Recovery grants in a bid to 
help voluntary organisations respond to 
community needs during the pandemic.

A total of 39 organisations have been 
awarded funding which will help with 
the additional cost of PPE and cleaning, 
reopening of buildings and restarting 
or adapting services to meet current 
government guidelines.
The new single fund was created by 
combining existing funding for Community 
Development and Engagement and 
Loughborough Community Grants.

Cllr Harper-Davies, the Council’s lead 
member for communities said: “We 
received a wide range of high-quality 
applications for the VCS Covid-19 grants 
and it is fantastic to be able to support so 
many different projects.

“We know funding can be difficult for these 
organisations and the voluntary sector was 
particularly impacted when many groups 
had to stop delivering services earlier this 
year due to the pandemic.

“These groups and projects deliver a 
variety of important services in our 
communities and I hope the funding 
they’ve been awarded can help them adapt 
their services to meet the needs of our 
residents once again.”

A full list of the successful grant 
applications and the amounts awarded 
can be found at www.charnwood.gov.uk/
grants

Guided walks return 
to Charnwood

All three council-owned leisure 
centres are open
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Charnwood
Hearing Aid Centre Ltd

Lynne Leeming, MSc RHAD MSHAA
Cath James FDSc RHAD MSHAA

Your local hearing specialist

5 Stadon Road, Anstey, Leicester, LE7 7AY

Existing hearing aid users welcome
Microsuction wax removal

Free parking in the Nook car park

For friendly and professional advice 
please call for an appointment

Telephone: 0116 236 6633
Email: charnwoodhearing@btconnect.com

www.charnwoodhearing.co.uk

Monday to Friday
9.30am – 4.30pm

Covid Secure Practice

Tree Surgery

Roecliffe

Felling | Pruning
Reductions | Seasoned Logs

Pollarding | Dismantling
Log Splitter Hire
Gates & Fencing

Manufacturing & Installation
Stump Grinding & Removal
Local Council & Insurance

work approved contractors
Garden maintenance

FREE ESTIMATES, FULLY INSURED

www.roecliffetreesurgery.co.uk
roecliffetrees@outlook.com

Tel: 0116 210 1420 or 07921 381902

JOIN THE ACF
FOR FUN & ADVENTURE 

WHETHER YOU ARE A 
CADET OR ADULT

For more information go to
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Field House, 19-23 Field Street, Shepshed, Leicestershire, LE12 9AL
Tel: 01509 505243 • www.shepshedcarers.co.uk

We provide a full range of high quality care 
tailored to suit the needs of the individual

•  All aspects of personal care
•  Shopping, prescription collection
 & similar errands
• Household cleaning, washing, ironing
• Preparing and assisting with meals
• Sitting service and escort duties

We have a team of dedicated 
carers who are committed to 
providing a service for elderly, 
disabled or seriously ill people who 
wish to remain in their own homes.

We are a 
Which?

Trusted Trader

We can SAVE your windows!

Replace the pane, not the frame
The good news is you don’t need to go through the expensive 
process of replacing the whole frame. You can just replace the 
glass. Our quotes on average take no longer than 20 minutes.

Cloudy2Clear is a leading local glass replacement company, 
established for over 10 years. By saving your window we can...

SAVE money, SAVE energy, SAVE time.

SAVE money, energy & time

All glazing backed by our

GUARANTEE

Has Your  
Double Glazing  
Steamed Up?

Local, friendly
engineer

Priority freephone

SAVE money - SAVE energy - SAVE time

Your local trusted expert Faulty locks, handles or hinges?

To find out more, please visit: 
www.quornhallschool.com  
or call 01509 414338

*Quorn Hall School was formerly known  
as Gryphon School.

A part of Cavendish Education.

The Principal, staff and pupils are 
delighted to announce the rename 
and relaunch of Quorn Hall School 
from September 2020.

Quorn Hall School, based in 
historic Quorn Hall, is a specialist 
therapeutic school for children and 
young people aged 6-17 years with 
autism and social, emotional and 
mental health needs.
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Starting children off through God’s love
and Jesus’ teachings

Ensure an outstanding start to your child’s education at 
St Paul’s Church of England Primary School, Woodhouse Eaves.

A one-form entry primary school, set in a beautiful village 
location, providing an exciting curriculum and nurturing care.

Full wrap-around before and after-school clubs available.

Please email our office for further information and view our 
virtual tour on the school website.

Mrs L. Gilchrist, Headteacher.

01509 890483
office@st-pauls.leics.sch.uk
www.st-pauls.leics.sch.uk

St Paul’s CE Primary School, Meadow Road,
Woodhouse Eaves, Loughborough LE12 8SA

Traditional Fish & Chips - Renowned in Leicestershire. 
Gluten free fish & chips available all through the week.

OPENING TIMES
Tuesday - Thursday 4:30pm-9pm

Friday & Saturday 12pm-2pm
& 4:30pm-9pm

19-20 Cross Green, 
Rothley, LE7 7PF 
Tel: 0116 2302009

www.rothleyfisheries.com

Now doing homedeliveries

As times are changing, do you 
have space in your life to foster?

Our enquiry line is open or you can now apply on our 
website, we would love to hear from you!

See our Facebook page or website for useful videos, 
information and upcoming events

Leicester.gov.uk  |  0116 454 4500 |        LeicesterFostering

JOIN IN! for FITNESS, COMPANY or BOTH!

A variety of sessions for all AGES and STAGES of fitness.
Get in touch to find out about 1:1 Personal Training 

Formula 4 Fitness

£10pw for as many virtual(V) classes as you like.
 (£5 Concessions/£3 PAYG)

More Details available at
www.formula4fitness.co.uk Call 07979188997

or email unalaceyf4f@icloud.com

Monday
7:30am Run Fit Skip (V) - Skipping rope or imagination needed
11am Gentle Mat (V) - Mat based exercises 
6:30pm Int/Adv Pilates (V)

Tuesday
12pm Lunch Crunch (V) - 30mins weight session
1pm Gentle Crunch (V) - a very gentle 30min weight session

Wednesday
6:30pm Outdoor Run Fit - locations posted on Facebook Group

Thursday
10:30am Pilates (V)
12pm Lunch Crunch (V) - 30mins dedicated to ABS & Backs
1pm Gentle Crunch (V) - gentle 30min exercise session

Friday
9:30am HiiT (V) - Intense 30mins - warm up before you join
10am Int/Adv Pilates (V)
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Charnwood’s Community Safety Team wishes all the Charnwood’s 
residents a safe and happy festive period.  Here are a few tips to 
try and keep you and your family safe.

• Use timers for lights and/or radios to give the impression 
someone is home. 

• Use exterior security lighting around your home.

• Ensure doors and gates are locked to prevent easy access

• Don’t answer your door to strangers

• Report any suspicious behaviour immediately by calling 101

• Always ensure your vehicle is left locked. Try the handle - 
before someone else does.

• Remove all property from the vehicle or lock it out of sight in 
the boot; this includes loose change and clothing. No matter 
how much you think it’s worth – a thief can see value in most 
items.

• Leave car keys in a draw or well away from front or back doors.

• Never leave your engine running; even on your own drive. 

• Make sure your handbag, purse or wallet is secure by using a 
purse chain and out of sight and never unattended

• When typing your pin number ensure it cannot be seen

• Always close car windows, and lock doors

• If you must keep items in your car keep them out of sight in 
the boot

• Park in a well-lit area, an attended car park or a safer car park 
displaying Park Mark signage

Follow us on Twitter @SaferCharnwood for up to date crime and 
anti-social behaviour info and advice.

Charnwood Museum has swapped to its 
winter hours and is open Wednesday-
Saturday, 10am-1pm.

The museum team have worked hard 
to adapt to the guidelines inflicted by 
coronavirus, and the museum is a safe 
and secure place to visit for adults and 
children alike.

There are a couple of fun activities to take 
part in over the Christmas period:

Museum Trail - It’s Christmas!
Saturday December 12 - Thursday 
December 24, 2020

The team are publishing quiz sheets for 
you to print at home and bring it to the 
Museum with you (with a pen or pencil, 
of course!). You can also log on to our free 
Wi-Fi and give it a go on your smartphone 
or tablet. A festival trail for you to take 
part in around the museum.

Make It: Christmas Creations
December 15, 2020

The team are releasing activity sheets on 
a monthly basis that you and your little 
ones can have a go at in the comfort of 
your own home. Festive inspired art and 

craft ideas for you to do at home.

We have also adapted some of our other 

activities so that visitors can take part at 

home. You can find them, and much more, 

at www.charnwood.gov.uk/museum.

Keeping safe and 
secure during the 

festive period

Winter at Charnwood Museum
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Our award-winning Loughborough retail 
market has been part of the town’s 
history for almost 800 years and is rich in 
character, atmosphere and colour. 

Although COVID-19 has made 2020 a 
tough year and resulted in the Christmas 
light switch-on event being postponed, 
Loughborough’s festive lights will still shine 
brightly and details of Loughborough’s 
Christmas markets will be published soon. 
Keep an eye on our website and social 
media channels for updates.

The markets team and traders have done 
a fantastic job of adapting to the ever-
changing pandemic situation since March 
23, and visitors can rest assured that the 
market place is a COVID-secure space 
with signage and ‘enter’ and ‘exit’ points to 
keep everyone socially distanced.

Whether you’re coming down for your 
fruit and vegetables on a Thursday or 

Saturday (between the hours of 8am and 
4pm), visiting the vintage market on a 
Friday, or coming to the farmer’s market 
on the second Wednesday of every 
month, Loughborough Market will have 

something for you in the lead-up to the 
festive period.

For more information on the markets, visit 
www.charnwood.gov.uk/markets.

Get festive at Loughborough Market this winter

 

Individual & Couple Relationship
Counselling 

 
Psychosexual Therapy

 
Young People's Counselling

 
Education & Training

 
Family Counselling

 
Telephone Counselling

Experienced and qualif ied practit ioners
Confidential    

 
GET IN TOUCH WITH US!
Relate Leicester ,  Leicestershire & Rutland 
Website :  relateleicestershire .org.uk
Email :  reception@rl lr .org.uk
Call :  0116 254 3011 

MONDAY (PM)
Barrow Upon Soar
Sam - 07706131987
Loughborough 
Tina - 07465962793

TUESDAY (AM)
Loughborough 
Debbie - 07500709160
Barrow Upon Soar
Sam - 07706131987

TUESDAY (PM)
Loughborough 
See website for details
Quorn 
Sonia - 07411662890
East Leake
Meg - 0779294387

WEDNESDAY (AM)
Shepshed
Christina - 
07486532978

WEDNESDAY (PM)
Loughborough 
See website for details
Sileby
Bev - 07974671772
Shepshed
Claire-Lou
07488243173

THURSDAY (AM)
Loughborough 
Debbie - 07500709160

THURSDAY (PM)
Loughborough 
Sam - 07706131987

SATURDAY (AM)
Loughborough 
Debbie - 07500709160
East Leake
Meg - 07792943873

Contact CIS for all your print and design needs 
01253 885777 www.cispress.com

GRAPHIC DESIGN
ADVERTISING

printing SERVICES
BRANDING • FLYERS
PUBLICATIONS

MAGAZINES

LOGOS • posters



A home is more than just 
bricks and mortar, it is 

a place you feel safe, well 
cared for and relaxed.

We are here to help.
Contact us to find out more or 
see a virtual tour of our homes.

idealcarehomes.co.uk

Mountview
Mountview, Rothley, LE7 7NL
mountview@idealcarehomes.co.uk 

0116 303 3303

Woodthorpe Lodge
Woodthorpe Lodge, Loughborough, LE11 2ER
Woodthorpe.lodge@idealcarehomes.co.uk 

01509 274 027
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LOUGHBOROUGH ROAD, WANLIP,  LEICESTERSHIRE, LE7 4PN
t .  0116 267 5117

GATES GARDEN CENTRE, SOMERBY ROAD, COLD OVERTON, OAKHAM LE15 7QB
t .  01664 452170

Open 9.00 to 5.30 Monday to Saturday 10.00 to 4.00 on Sundays

e.  sa les@bgbltd.co.uk
www.bent leysgardenbui ld ings.co.uk

Create your dream garden building

Need space at home for a 
relaxing home office?
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Carillon Dental Care was founded by Dr Kaderbhai 22 years ago. It started out with just two chair surgeries and
eventually grew into the busy seven surgery practice we run today.

We have been able to grow because of our desire and commitment to looking after our patients and making sure we
provide them with the right education and advice.

Invisalign Dental Implants Teeth Whitening

Denplan

Dental Sedation White Spot Treatment

We now offer Facial Aesthetics at Carillon Dental Care. Dr Roshni
Patel is able to provide non-surgical Facial Aesthetic treatments, to 
 enhance natural beauty and refresh fine lines and wrinkles.  Roshni is
passionate about helping people achieve a healthy balanced smile,
using a combination of dental and facial rejuvenation treatments to
help her patients look and feel their best.

- Lip  Augmentation - Dermal Filler        -Anti- Wrinkle Treatment

44 Baxter Gate  Loughbborough,  LE11 1TQ  T: 01509 219699  W: carillondentalcare.com

*Icon, White Spot Treatment *Clear Fixed Braces & Veneers

Porcelain Veneers Cosmetic Bonding

Chrome Dentures

 @Carillon_Aesthetics

 @carillon_dental

 @carillondental

 @CarillonAesthetics

Residents are being urged to enter 
nominations for Charnwood Community 
Heroes 2020 before they close on 
November 30.

The awards, run by Charnwood Borough 
Council, are a chance to thank people, 
groups and organisations who have carried 
out a good deed – no matter how small or 
large – in our community.

Covid-19 has meant that the award 
presentation will be a virtual event this year, 
presented on the Charnwood Community 
Heroes and Charnwood Borough Council’s 
Facebook pages throughout the day on 
Saturday, December 12, 2020.

This year’s awards are being kindly 
supported through the council’s 
collaboration with EEM, a not-for-profit 
procurement company.

There are nine categories to enter plus the 
Harry Cook award, which will be awarded 
to someone who has made an outstanding 
contribution to the community, in any 
category. It will be chosen by Harry’s 

family. Harry, along with wife Pat, was 
heavily involved in Loughborough in 
Bloom and their floral home not only 
featured on the bloom judging route but 
also on BBC Gardener’s World. Harry sadly 
died in 2018.

All we need is for people to nominate 
their heroes.

The nine open categories are: Young Hero; 
Super Trooper; Good Neighbour; Inspiring 
Others; Green Hero; Business Community 
Action; Top Team; Beyond the Call of Duty; 
and Brilliant Board/Trustee Member.

People can nominate and find out more 
visiting www.charnwood.gov.uk/heroes.

Work on the £1.9 million regeneration 
scheme for Loughborough town centre is 
due to begin work in early 2021.

The Bedford Square Gateway Project 
will transform the southern end of the 
town centre to create a more attractive 
and pedestrian-friendly destination for 
shoppers.

The scheme, which covers Bedford Square, 
Ward’s End and Devonshire Square, aims to 
increase footfall to boost trade in the area.

The project would see footpaths widened 
and re-paved to create a high-quality 
and attractive street scene which will 
showcase the area’s distinct character and 
heritage. Character street lighting and 

furniture would also be added and more 
of the area would be on one level making 
it more accessible.

A large open space in Devonshire Square 
would be created to host events and the 
scheme also retains parking and maintains 
traffic flow in the area.

The scheme also includes an improved 
pedestrian access and lighting to link 
Devonshire Square and Granby Street Car 
Park via Devonshire Lane. New pedestrian 
crossings will be added to improve safety 
and the pedestrian area will increase by 
nearly a third.

Council officers met with local traders in 
February 2019 and this was followed by a 

public exhibition that took place at John 
Storer House in March, where there were 
draft detailed designs, and a 3D animation 
on display. Council officers were also 
present to provide further information.

The Council expects the work will be 
completed by October 2021. Whilst 
there is expected to be some disruption, 
businesses will remain open during the 
course of the works and shoppers are 
encouraged to visit shops and businesses 
as normal. The works will be phased to 
minimise disruption as far as possible.

For more information about the scheme 
and to watch the 3D animation, please visit 
www.charnwood.gov.uk/bedfordsquare.

Nominate your local heroes before 
November 30

Bedford Square work to begin soon
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