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Welfare Reform –
changes coming soon
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From April 2013 the Government will
be changing the benefits system and
everyone who claims benefits will be
affected. These plans are known as
Welfare Reform.
What are the key changes in Welfare
Reform?
• Overall benefit cap
• Universal Credit
• Stopping direct payments to landlords
in most cases
• Under occupation penalty
Change 1: Your benefits may be capped
• No household will receive more than
£500 per week for a family
• No household will receive more than
£350 per week for a single person
The idea is that people should be better
off in work than on benefits. You may find
that your current benefits are more than
these sums and your benefits will be
reduced.
Change 2: Your benefits will be paid
together
From October 2013 a new type of benefit
called Universal Credit, will be brought in
to replace a number of existing benefits,
including Income-Based Jobseeker’s
Allowance, Income Support, IncomeRelated Employment and Support
Allowance, Tax Credits and Housing Benefit.
This benefit will be paid once a month
like a salary. This only affects people of
working age ie between 16 and 64 and
does not affect those of pension age.

Planting project
Page 4

However, if you have a partner who is not
of pension age, from October 2013 you
will be treated as working age until both
members of a couple are eligible to claim
your pension. Anyone born after 5 October
1951 will be classed as working age.
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Universal Credit will be paid once a month
into your bank account, in the same way
as a salary. At first it will be paid to new
claimants and people who have a change
of circumstances. Then it will be rolled out
to the whole country region-by-region.
Change 3: Direct payments to your
landlord
In future, Housing Benefit will no longer be
paid direct to your landlord unless you are
extremely vulnerable and will be paid direct
to you through your Universal Credit.
(Continued on page 2...)
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This means that you will have to make
arrangements to pay your rent to Charnwood Borough Council. Direct Debit is the
best way to do this as once it’s set up, the
money will be paid out automatically.
It is essential that you have a way of
paying your rent as soon as you receive
your Universal Credit payment, so it is
important that you start to think now
about how the changes might affect you.
Change 4: Under Occupation penalty –
Housing Benefit will be paid based on
your need, NOT how much your rent is
From 1 April, 2013, if you are of working
age you will no longer receive full housing
benefit if you have more bedrooms than
the Government says you need.
•

If you are under-occupying by one
bedroom, your housing benefit will be
reduced by 14% of your rent. If you
are under-occupying by 2 bedrooms
or more, your housing benefit will be
reduced by 25% of your rent

Jamie and Laura could try moving into a
smaller property by joining Charnwood
Borough Council’s Choice Based Lettings
Scheme or the Mutual Exchange Scheme.
The Housing Benefit deductions would
end when the oldest boy turns 16, so they
may decide to stay where they are and
meet the rent shortfall until then.
So, what are my options?
1. Pay the extra money yourself
You could cover the shortfall in Housing
Benefit from your other benefits, wages or
help from your family. You could try saving
money now, improving your finances by
getting into work and making sure you are
receiving all of the correct benefits by
calling us on 01509 634666.
2. Move to a smaller property
You may want to consider moving to a
smaller property. If you are looking for a
transfer to another council property, you
will need to register with the Council’s
Choice Based Lettings Scheme. For more
information, visit

What happens if I don’t pay my rent?
Charnwood Neighbourhood Housing will
provide help and support if you are having
problems paying your rent, which may
include advice from our Tenancy Support
Team. However, if you have a lot of rent
arrears and are not making any effort to
pay them off, we may have to take legal
action. In serious cases, this may include
evicting you from your home.
If you are worried about being able to pay
your rent from April 2013 you should ask
for help and advice now. If you don’t pay
your rent you could lose your home.
Call us (free from any landline) on
0800 633 5548 for payment advice.

Keep up-to-date
Latest news and useful information from
other local organisations at:
www.twitter.com/cnh_housing

Programme of
risk assessments
to keep everyone
safe from harm...
We are now three months into
a programme of fire risk
assessments of our communal
areas.
This includes all stairwells, bin stores,
scooter stores and shared seating
areas within our buildings.

For example, Jamie and Laura have two
boys aged 6 and 13. They live in a three
bedroom house and their rent is £100 per
week. This family has one more bedroom
than it needs under the new rules so they
will lose £14 in benefits per week. The
family must make up the £14 shortfall
and pay the Council the full £100 rent.

You can also register free of charge with
the Homeswapper Scheme if you are
interested in exchanging your property
with another Council or Housing
Association tenant. For more information,
please visit www.cnh.org.uk/needtomovehome
3. Rent out a Room
All secure tenants have the right to have a
lodger live in their home. You do not need
our permission to take in a lodger, but you
must tell your Housing Officer on 01509
634666. In addition, you must inform the
Housing Benefit section at the Council on
0845 6091258 if you are receiving
Housing Benefit, as it may affect the
amount of benefit you are entitled to.

You will be aware of our work to
improve our non-traditional
properties in Mountsorrel and also
our work on the CESP (Community
Energy Savings Programme) project
in Shelthorpe.
The properties are benefitting from
improvements which include external wall
insulation, new boilers, loft insulation, new
doors and other measures which not only
make the properties look better and feel
warmer but also help to reduce energy
bills for residents.

Both projects were completed on schedule
in September resulting in 500 hugely
improved properties.
Tenants have already told us that their
homes feel warmer and that the whole
area looks much better. We’ll be able to
see the real benefits after this winter when
we can see how much residents have been
able to save on their fuel bills.

Housing improvements:
(before – pictured top, and after – pictured bottom)

We need to do this so that we
comply with fire safety regulations
and to make sure you as our tenants
are safe. Issues we are looking at
include:
•

Storage of items in communal
areas - this may be a fire risk
and can also cause trip hazards
– please be careful and ensure
that nothing is stored in
communal areas

•

Overflowing bin stores – this is a
fire risk and we need to ensure
that bins are not overfilled. Also
when you have used a bin store
please make sure that it is
secure as these areas are often a
target for arson

•

Damaged or non fire resisting
doors – fire doors can be the
difference between life and
death. Please make sure that
your door is in good condition
and that it is a fire door

www.charnwood.gov.uk/pages/charnwoodcbl

What is a ‘spare’ room?
You will be allocated one bedroom for:
• Each adult couple (even if you sleep in
separate rooms)
• Any other person aged 16 or over
• Two children of the same sex under
the age of 16
• Two children regardless of sex under
the age of 10
• Any other child
• A carer (who doesn’t normally live
with you) if you or your partner need
overnight care

Tenant’s reap benefits from home
improvement works

If you are unsure or have a damaged
door please report it on
01509 634666
If you have any questions about
this, please call us on
01509 634666
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Group effort planting project Community
improves Warwick Way estate Initiatives Fund
In the last issue we told you about a planting project we had started to
improve the Warwick Way estate. We were working with the Warwick Way
Action Group (WAGs), Charnwood Borough Council (CBC) and local residents
to make the area look and feel more appealing.
The project was entered into the “It’s Your Neighbourhood” category of East Midlands
In Bloom. Feedback from the competition assessor was really positive. She was
impressed with the work that had been done to involve the community from the start of
the project and told the group that she felt “inspired” by the work. We received a Level 1
award for the work – a good result for a new project.
CNH and the Council would like to thank the residents who took the time to meet with
us to plan the project and get their hands dirty planting! Everyone involved worked
really hard and as you can see from the photos, made a real difference to the area.
We are still looking for residents to adopt an area of garden to look after and maintain.
This is important to us as we want residents to be involved in improving an area and
keeping it looking good. If this is something you would be interested in please contact
Claire Westrup on 01509 634666 or email claire.westrup@cnh.org.uk.

available...
Would you like to arrange an
event or activity in your local
community? If your answer is
yes – then CNH may be able to
help with the cost of this.
CNH is giving people the
opportunity to apply for up to £200
towards the cost of a one day event
and up to £400 towards the cost of
a longer term initiative.
Events or activities could include
sports events for young people,
days out for families or trips for
older people.
There are some criteria to consider
before applying for the funding:
•

Funds will only be paid to a
group which has a formal
committee

•

The event / activity must be for
the benefit of the community

•

Applications should be
submitted at least 8 weeks
before the date of the proposed
event / activity with details of
what you will be doing, what
you expect to achieve from the
event etc

•

After the event you will be
required to provide details of
what took place, numbers of
attendees and what the
outcomes were as a result of the
event / activity

If you would like further details
about the Community Initiatives
Fund or would like an application
form, please contact the
Customer Engagement Team
on 01509 634 931 or email
involvement@cnh.org.uk
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Scrutiny team are going for gold!
Our Tenant Scrutiny Group (TSG) gives residents the power to challenge the
performance of the organisation, influence change in strategies, policies and
services and bring about improvement.
The journey so far…
•

The TSG was set up in May 2011 and was made up of volunteer residents
who selected an independent mentor to provide training and guidance

•

The group completed its first scrutiny exercise of the Contact Centre in
March 2012. Tasks included looking at performance information to see how
well CNH was performing, shadowing staff in the contact centre to gain a
better understanding of their roles, interviewing CNH staff members to see
how others teams work with the Contact Centre, and gathering all of the
evidence to write the final report

•

The group presented its recommendations to the CNH Board and received
positive feedback about their report

•

11 out of the 19 recommendations have now been implemented

•

The group was shortlisted for an award – ‘Most inspirational scrutiny team in
the East Midlands’ and at the East Midlands Tenant Participation Forum’s
Summer Seminar in August was awarded third place

Your TSG need you!
There is now an opportunity for the TSG
to recruit more members and become
even stronger.
John Bush, Vice Chair of the TSG said: “We
are looking for people who are passionate
about housing and making improvements
to the services that we, as tenants, receive.
If you are able to work well as part of a
team, can express views clearly and are
able to challenge constructively, then
we’d love to hear from you.”
We will provide you with all the training
and support you need to make sure your
voice is heard and that you can contribute
to improving services.We can also provide
assistance with transport and contribute to
child care or carer costs if you need them.
We will be holding a scrutiny taster session
in November which will be an opportunity
to find out whether scrutiny is something
that you’d like to get involved with. Your
contributions really do make a difference
and help us to improve our services.

If you are interested in finding out more about our award winning scrutiny group, or would like further information, please contact
the Customer Engagement Team on 01509 634931 or email involvement@cnh.org.uk

‘Wacky Races’ event
celebrates Olympic
Super Saturday...
The rain held out for long enough on
Saturday 4 August at Altogether Place for
the WAGs (Warwick Way Action Group)
to host their ‘Wacky Races’.
The community event was held to
celebrate the Olympics as part of Super
Saturday, and included a BBQ, sports day
games, crafts and a bouncy castle. Children
were able to make their own Olympic
torch – as well as have their photo taken
with the real deal!
The event raised more than £200 to help
fund future community events and was
supported by Charnwood Borough Council,
CNH and Loughborough University’s
Student Action Team.

Email info@cnh.org.uk Web www.cnh.org.uk

5

Tenant Bid Scheme: “To bid, or not to bid…?”
This year our Tenant Bid Scheme pot
of £50,000 was stretched further
than ever before to complete a wide
range of projects across Charnwood.

Why Bid?
If there’s something you want to see in
your area, that CNH cannot provide under
our repairs or planned maintenance
services, then the scheme is a great way to
get those improvements done (see photos
for examples of a completed project).

What is a Tenant Bid?
A tenant bid is a project that has been
identified to improve the environment
where tenants and leaseholders live. The
project should benefit a group of tenants
or a whole community and not just one
individual tenant. It could be anything from
a communal seating area to water butts.

What now?
The Customer Engagement Team will help
you to complete your application form
and develop any ideas that you may have.
Once we receive your application we will

(Pictured left: before bid)

(Pictured right: after bid)

check that your idea meets the criteria for
the Tenant Bids Scheme and help you to
consult with your community to make
sure that everyone is on board with your
idea. Decisions on which projects will be
funded are made through a vote by the
Tenant Representatives Group (TRG) and
the Senior Citizens Forum (SCF).
For an application form, or to discuss an
idea for a Tenant Bid, please contact
01509 634931 or email
involvement@cnh.org.uk

Moving housing services back to
Charnwood Borough Council
Tenants are being assured there will
be no disruption to services after the
decision was made to transfer the
management of properties from
CNH to Charnwood Borough Council.
Councillors decided in June to transfer the
management of housing back to the
Council following changes to the way the
service is funded by central government.
The transfer is expected to be completed
in January 2013 or sooner.
Susan Taylor, Chief Executive of CNH, said:
“I am extremely proud of the work CNH
has done jointly with our tenants over
the last few years to improve housing
services in Charnwood. It is essential that
this momentum continues following the
transfer, so that further improvements
can be made and tenants are provided
with the best service possible. We
welcome the Council’s commitment to
working closely with tenants in the new
organisation. It is absolutely essential
that tenants are able to influence the
services provided to them and we are
working closely with the Council to make
this transition as smooth as possible.”
Councillor Jane Hunt, Charnwood Borough
Council’s Cabinet member for Housing, said:

Win up to £100 gift vouchers!
All you need to do is to have a clear rent
account on the day of the draw and you
will automatically be entered into the
draw to win a prize of £100. The next
draw will be held on 21 December 2012.
Also, for those tenants in arrears who
make payments for 12 consecutive weeks
prior to a prize draw there is a prize of
£50.00. (Prize money will be paid into your
rent account if it is still in arrears.)
Don’t forget that by paying off that little
bit more each week you can help clear any
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arrears you might have. Please do not
hesitate to contact our Income Team for
further assistance on 0800 6335548
(free from any landline).
And the winners are…
Customers who had a clear rent account on
6 August 2012 were entered into the prize
draw and five winners picked at random.

The £50 winners were:
Miss Culverwell of Queniborough
Mr & Mrs Taylor of Mountsorrel
Mrs Jacklin of Loughborough
Mr Tracey of Loughborough
Congratulations to all of you and well
done for keeping
a clear rent
account!

“I’m very pleased that the transition has
now started and I want to assure tenants
that there will be no disruption to services
during this process. Tenants are at the
heart of this service and I’m very excited
that this decision will free up extra money
for us to invest in properties. This is on top
of the £60 million we have already
committed to improve homes and quality
of life for tenants over the next five years.
We are absolutely committed to ensuring
tenants are involved in the new
organisation and we are looking forward
to working with them.”
The move will generate savings which will
be invested back into properties and CNH
staff will be transferred over to the Council
as part of the process.
What will this mean for you?
Tenants should see no change to the level
of service they receive. The CNH branding
you see on letters, leaflets, vehicles etc will
change, as will contact telephone numbers
but we will keep you informed of
everything you need to know.
For more information about the transfer,
and if you have any questions visit:
www.charnwood.gov.uk/housingtransition
or www.cnh.org.uk/housing-transition or
email communications@charnwood.gov.uk

Rent free weeks
(non-collection)
The non-collection weeks for
this financial year (April ‘12 –
March ‘13) are as follows:
•
•
•

24 December 2012
31 December 2012
25 March 2013

The non-collection weeks are shown
on the calendar cards which were
sent out with the rent increase letters.
If you require a calendar card, please
contact us on 01509 634666

If you have arrears outstanding
you are expected to pay during
the rent-free (non-collection)
weeks to maintain any agreements in place or to clear the
account in full.
If you have any questions regarding
your rent account, please contact
the Housing Income team on
0800 633 5548 (free from a landline)
or by email to
housing.income@cnh.org.uk

The Tenant Representatives Group (TRG) meet monthly:
The TRG is a group of customers and residents which meets monthly with CNH officers to discuss issues that
affect them and to look at how we can improve particular services and areas of work.
The group provides us with views and opinions about our services and makes suggestions for improvements. The group also
collectively decides how some of our Tenant Bid money is spent to benefit communities. Meetings are open to everyone and
take place at The Hut on Old Ashby Road, Loughborough between 10am and 1pm. Future meeting dates are:

Wednesday 24 October | Wednesday 28 November
The £100 winners were:
Mr T Gaskin of Thurmaston
Mrs Kerry & Mr Brown of Loughborough
Mrs Sewell of Syston

Tel 01509 634666 Fax 01509 634518

Mrs Kerry
receiving her
gift vouchers

If you are interested in attending, or have an item you would like to discuss at the meeting please email
involvement@cnh.org.uk or call the customer engagement team on 01509 634666.

Email info@cnh.org.uk Web www.cnh.org.uk
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Annual garden
competition

CNH Roadshow – a roaring success!

This summer saw the return of our annual
garden competition, now in its fourth year.
The competition was open to any Council tenant and there were
categories for the best hanging basket / balcony, best sheltered court
garden, best communal garden and best individual house / flat garden.
Three judges assessed around thirty entrants and awarded the following
first place prizes:
Mr & Mrs Dews, Link Road, Anstey – house / flat garden
The Mills at Quorn – communal garden
Mr Farmer, Longcliffe Road, Shepshed – hanging basket / balcony
St Peter’s Court, Syston – sheltered court garden
High street vouchers were awarded to the winners
and runners up who were presented with their
prizes by the Mayor of Charnwood at an event
at the Ramada hotel on 8 August.
CNH Chief Executive, Sue Taylor,
attended the event and said: “It was
wonderful to see so many of our
customers taking such pride in their
gardens. A lot of effort was put into
them and beautiful gardens make
such a difference to the local area.
We hope they continue to enjoy
their gardens and hope to get
even more entrants next year.”

The CNH tenant roadshow came to
an end in September after five
months of events, market stalls and
door knocking. We managed to speak
to around 500 customers so thank
you for taking the time.
The aim of the roadshow was to take
CNH to you, our customers, and give you
the opportunity to have your say on our
services. It also gave us the chance to
chase up any outstanding concerns
you had.

You can call the customer engagement
team on 01509 634666 for more
information about the roadshow.

The results of the surveys you completed
are being collated and will give us a picture
of how satisfied you are with our services.
This is really useful to us as it means we
can work harder on the things you’re not
so happy with and keep up the good work
on the areas with which you’re satisfied.

Keep up-to-date
Latest news and useful information from
other local organisations at:

Also, as a result of a conversation with a
tenant on the roadshow, we were able to
work with Connexions Loughborough to
help a family with their overgrown garden.
We asked Connexions if they could help

www.twitter.com/cnh_housing
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and they sent out a team of enthusiastic
young people who cleared the garden and
made it much easier for the family to
manage.
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Audit Commisson: National Fraud Initiative 2012-13
The Audit Commission will be undertaking the National Fraud Initiative (NFI) data matching exercise for 2012-13 during this
autumn and, as a local authority, Charnwood Borough Council is legally required to participate in the exercise by submitting
specified data to the Commission to assist in the prevention and detection of fraud. As the company responsible for delivering
the Council’s housing services, CNH is also required to comply.
The Council is required by law to protect
the public funds it administers. In order to
prevent and detect fraud, it may share
information provided to us with other
bodies responsible for auditing or
administering public funds. For reasons
outlined above this will also apply to
CNH information.

Useful contacts:
Charnwood Neighbourhood Housing
Leasehold Officer: 01509 634830 or
email: leaseholders@cnh.org.uk
Reporting a repair: 01509 634666
Paying your invoice: 01509 634817

The Audit Commission acts as the Council’s
external auditor, and is also responsible for
carrying out data matching exercises.

Leasehold Advisory Service
(LEASE)

Data matching involves comparing
computer records held by one organisation
against other computer records held by the
same organisation and others to see how
far they match. The records involved
usually contain personal information.
Computerised data matching allows potentially fraudulent claims and payments to be identified. Where a match is found it indicates
that there is an inconsistency which requires further investigation. No assumption can be made as to whether there is fraud, error or
other explanation until an investigation is carried out.
We are required to provide the following sets of data to the Audit Commission for matching for the exercise:
•
•
•

Payroll
Trade Creditors
Housing

Further details of the data required to be provided in each set can be found on the Audit Commission’s NFI website, which can be
found at: http://www.audit-commission.gov.uk/fraud/nfi/public-sector/data requirement/pages/localgovernmentdatarequirements.aspx
The data will be submitted to the Audit Commission via a secure electronic upload facility (DFU) directly by the Council. The facility is
contained within the existing NFI secure web application; it features encryption and enables password protection to provide a
controlled access environment. Data will not be provided by any other means.
The use of data by the Audit Commission in a data matching exercise is carried out with statutory authority under its powers in Part 2A
of the Audit Commission Act 1998. It does not require the consent of the individuals concerned under the Data Protection Act 1998.
Data matching by the Audit Commission is subject to a Code of Practice. This may be found at:
http://www.audit-commission.gov.uk/fraud/nfi/pages/codeofdatamatchingpractice.aspx

For further information on the Audit Commission’s legal powers and the reasons why it matches particular information see:

Free advice on all aspects of the law
affecting leasehold property and
information on applying to a
Leasehold Valuation tribunal at
www.lease-advise.org or call
0207 383 9800, 9am – 5pm,
Monday to Friday
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Getting to know you…
October is the Knowing You Month. This means a big push from us on
completing ‘Knowing You’ forms for all leaseholders. This form is very
important, especially when we need to contact you in an emergency, and
you can also nominate another person who can deal with queries in your
absence. The information we gain from the form also helps us to tailor our
services to suit your individual needs.
Your leasehold officer, Sarah Taylor, will be calling all leaseholders to complete the form
over the telephone. However, if you would prefer to complete it online, you can find a
link on the homepage of our website www.cnh.org.uk. We can also post you a form if
you call 01509 634666.

Get involved – next Leaseholders’ Forum,
Wednesday 4 December 2012

The Leasehold Valuation
Tribunal (LVT)
Part of the Residential Property
Tribunal Service offering advice and
forms at www.direct.gov.uk (search
for ‘leasehold properties’) or call
0845 100 2615 or 0121 236 837 or
midland.rap@communities.gsi.gov.uk

Over the past few months the numbers attending the Leaseholders’ Forum
have been dwindling. We’d like to appeal for more leaseholders to join. The
forum is very important and shapes the way the service is delivered to you. If
you have opinions on the contractors we use or the way in which we do things,
then please come along and share your views.

Citizens Advice Bureau (CAB)

Many of you sub-let your properties and probably encounter other managing
agencies. It would be good to hear your thoughts on improvements we could
make to the way we do things. Below are future meeting dates and times but if
you can’t make these times, we might be able to look at morning or afternoon
forums if this would suit you better.

Woodgate Chambers,
70 Woodgate, Loughborough
01509 221221 (closed on Friday)

Future meeting dates:
• 4 December 2012 – 5pm start
• 14 March 2013 – 5pm start
• 19 June 2013 – 6pm start
• 19 September 2013 – 6pm start
• 3 December 2013 – 5pm start

Shepshed Community Centre,
47a Charnwood Road, Shepshed
01509 506663 Wed 9.30am – 1pm
and Fri 9.30am – 12.30 pm

http://www.audit-commission.gov.uk/fraud/nfi/pages/default.aspx

For further information on data matching at Charnwood Borough Council contact
the Audit & Risk Team on 01509 634806 or at nfi@charnwood.gov.uk

cnh leaseholder news

Syston Library,
Upper Church Street, Syston
Drop-in advice Tuesday 10am – 12pm

Please contact Sarah Taylor on 01509 634666 or email leaseholders@cnh.org.uk
to find out more.

Email leaseholders@cnh.org.uk Web www.cnh.org.uk
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How to Contact us...
In person:
We are located in the Charnwood
Borough Council Offices on Southfield
Road, Loughborough.
Opening hours
8.30am-5.00pm Monday to Thursday
8.30am-4.30pm on Friday
Please note that no tickets to see a Customer Advisor
will be issued after 4.45pm (4.15pm on a Friday).

Online:
Use our online contact form where
you can send us enquiries, comments,
compliments, complaints or
suggestions at: www.cnh.org.uk

By phone, fax or email:
Tel:
Fax:
Email:

01509 634666
01509 634518
info@cnh.org.uk

By post:
Charnwood Neighbourhood Housing Ltd
PO Box 8749
Council Offices
Loughborough
LE11 9EF

In addition to contacting us via
the telephone, in person and
online, we are also able to meet
with you at your home or any
convenient location within the
Borough on request.
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Follow CNH
on Twitter!
Keep up-to-date with our latest news and
find useful information from other local
organisations at:
www.twitter.com/cnh_housing

IF YOU HAVE AN OUT OF
HOURS EMERGENCY, PLEASE
CALL: 01509 634666
Follow us on twitter:
www.twitter.com/cnh_housing
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