Condensation Advice
How to prevent it in your home...

If you follow
the advice in
this leaflet, the
problem should

not occur again.

However, if

problems do
persist, you
can call our
Contact Centre
again and we
will arrange an
inspection.

Y
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What is condensation?

[ Air holds moisture and when warm moist air touches a cold surface, such h
as a window or external wall, it cools and is no longer able to hold all the
moisture which turns into droplets of water collecting on the cold surface.

Condensation occurs in colder weather, usually in colder areas such as
windows or where there is litle movement of the air, in the corners of rooms
near windows and behind wardrobes. Condensation often results in an ugly,
black mould appearing on walls and other surfaces but it is a result of lifestyle

\habits, not a fault with your home.

How can | prevent it?

p
Take these simple steps to help to prevent condensation:
* put lids on saucepans to reduce moisture in the air
* mop up any condensation every day

* dry clothes outside when possible or if you use a tumble dryer, make sure
it is vented outside. If you have to dry clothes inside, don’t put them on the
radiator — use a clothes airer and open a window and close the door

+ close kitchen and bathroom doors when cooking/bathing and open a window
afterwards to let the moisture escape

* keep a small window ajar or keep window vents open and don’t cover air bricks.
* try to keep the heating on a low but constant setting.
If you can’t afford to increase your heating, try to put less water into the air,

kstop the water vapour spreading and ventilate your home.

How to treat black mould

[What should I do if | see black mould?

Report the problem to our contact centre on 01509 634666. You will be asked
a few questions to diagnose the likely cause, such as:

* is the damp on the ground floor or upstairs?
* where is the damp (low on the wall, on the ceiling, in corners of the room)?

« are there any plumbing fixtures around the damp area (radiator, water pipe,
bathroom above)?

* does it only occur when it’s raining?
* has the damp appeared suddenly or built up over time?

The advisor can then identify if the problem is caused by condensation or by
a possible leak or rising damp.

In most cases, it will be due to condensation and so you should:
+ wipe the mould off as soon as possible with water

+ apply a recommended solution from a hardware or DIY store and always
follow the instructions carefully

L’ do not use washing up liquid or bleach
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