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FOOD HYGIENE AND SAFETY SERVICE
Who we are
The Food Hygiene and Safety Service is based in Southfields Council
Offices, Southfield Road, Loughborough. It is made up of Environmental
Health professionals who are responsible for the enforcement of Food and
Health and Safety legislation in food premises in Charnwood, which range
from large manufacturers, shops and restaurants to mobile vehicles and
stalls.

Our Objectives
1. Work to ensure the safety of food produced and sold within the
Borough.

2. Ensure that food businesses and food workers comply with food hygiene
and safety legislation.

3. Promote food safety within industry and to the wider public.

4. Enhance public health by taking action to minimise food borne illness.

5. Ensure that risks to people’s health, safety and welfare from work
activities are properly controlled.

Our Services
We achieve these objectives by providing a number of services.
• Programmed inspections of businesses to check food and health and
safety compliance.

• Investigating complaints regarding premises and contaminated food.
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• Sampling food from the food chain.

• Investigating food poisoning outbreaks and incidents.

• Education for example, Basic and Refresher Food Hygiene Courses.

• Providing advice to the public and businesses for example, the Food Safety
Newsletter.

• Promotion e.g. Food Safety Gold and Silver Award scheme.

What CanYou Expect?
We will:
• respond to Government food hazard warnings within 24hours

• respond to complaints within 3 working days

• follow up sampling results within 3 working days

• deal with reports of infectious diseases within 24 hours

• respond to requests for advice or information within 3 working days

During an inspection of your business we will also:
• Be polite and courteous.

• Give you our name and show identification.

• Feedback on the results of the inspection including food safety hazards
identified.

• Provide advice and information during the inspection, which is consistent
with the Industry Guide relevant to your business.

• Provide a clear distinction between legal contraventions and good
practice recommendations.

• Give written confirmation of contraventions identified and which
legislation has been contravened.

• Agree a reasonable timescale to comply with legal requirements except
where there is an immediate risk to public health.
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Our Performance
In performing these roles we adhere to the principles of the Enforcement
Concordat,which is a document adopted by the Council that sets out what
businesses and others being regulated can expect from enforcement
officers.

This provides for fair, practical and consistent enforcement across the
country based on the following principles;.
• Performance will be measured against agreed Standards

• There will be Openness in dealing with business and others

• Enforcers will be Helpful, courteous and efficient

• Complaints procedures will be publicised

• Enforcement decisions will be taken in a Proportionate manner and

• Enforcement officers will strive for high standards of Consistency

In addition we will also provide a summary of our Food Safety enforcement
policy upon request.

The Service is committed to ensuring the active implementation and
monitoring of the council’s Equal Opportunities Policy Statement, which
states that services will be provided in a fair and equitable way to all groups
and individuals in the community.

If you require more information, please contact:

Environmental Health Services, Charnwood Borough Council, Southfields,
Southfield Road, Loughborough, Leicestershire, LE11 2TX

Telephone: (01509) 634656/634628

E-Mail: food.hygiene@charnwood.gov.uk
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How can we help you?
If you do not feel you have received the level of service set out in this leaflet
or if you disagree with the action taken by one of the team then contact
either the Lead Officer Food 01509 634655 or the Group Manager on
01509 634629 or by writing to the address given below.

Your complaint will be investigated and action taken where appropriate,
however if you are still dissatisfied Charnwood Borough Council operates
a formal complaints procedure, a copy of which is available from all
reception and enquiry points.
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