
Gas Safety
For all gas enquiries call Sure Group on 0800 840 8021 – one call does it all.

The Council has a legal responsibility to make sure that all of our gas 
appliances are safe and serviced annually. We have a partnership with Sure 
Group who carry out all the gas safety checks and repairs on our behalf.

Servicing your appliances
Before your current gas safety certificate runs out, we will contact you and 
arrange an appointment for a full service. We will give you 14 days notice of 
this check taking place. If you wish to change the appointment you can let us 
know and we will offer you a more suitable appointment.
The annual gas safety check takes between 45mins and one hour to complete. 
0800 840 8021 – one call does it all.

Repairing Gas Safety your appliances
If your central heating system fails an engineer will call within one working day.
Urgent repairs (non-emergency) will be carried out within five working days. All 
other repairs will be carried out within 20 working days.
If you smell gas:
•  Don’t turn any electric switches on or off (this includes lights).
•  Don’t smoke.
•  Don’t use naked flames.
•  Do turn off the gas supply at the meter.
•  Do open doors and windows to get rid of the gas.
•    Do call National Grid on a mobile away from the property, a neighbours

phone or  a phone box on free phone number – 0800 111 999.
•  Then call the gas contractor on free phone number – 0800 840 8021.
National Grid will attend to ensure the leak is not from a gas main and the gas 
contractor will attend to carry out remedial work to gas appliances in your home 
and switch the appliance back on once repaired.
Be safe, know the risks and protect yourself from the dangers of gas.
Poorly maintained, badly installed or faulty gas appliances could put you at 
risk from gas leaks, fire, explosion and carbon monoxide poisoning. Carbon 
monoxide is a highly poisonous gas. You can’t see it, taste it or smell it, 
but it can kill quickly with no warning.

>> continued overleaf

Gas Safe Register



Your Home  - Gas Safe Register

You can protect yourself by following these simple steps:
•   make sure your gas appliances are installed, serviced regularly and safety 

checked every year by a Gas Safe registered engineer
•   check for warning signs such as lazy luminous yellow flames or black marks 

or stains around the appliance
•  install an audible carbon monoxide alarm
•   know the six main signs and symptoms of carbon monoxide poisoning 

– headaches, dizziness, nausea, breathlessness, collapse and loss of 
consciousness. If these symptoms disappear or become less noticeable 
when away from home, this can be a sign that carbon monoxide is present.

•  Always ask to see the card

How do I check my engineer is on the Gas Safe Register?
All Gas Safe registered engineers carry a Gas Safe Register ID card, with their 
own unique licence number, showing the type of work they are qualified to do. 
Before any gas work is carried out always make sure you ask to see their ID card.

Remember to check:
•  the licence number
•  the start date
•  the expiry date
•  the security hologram

Remember to check:
•  your engineer is qualified for the work you require
•  their qualifications are up-to-date


