
 

Charnwood Leaseholder Forum 
Minutes of Meeting held on: 
 
18 May 2011 | 6pm | CNH Boardroom  
 
Attendees: 
 

Helen Isaac (Chair) 
Josephine Dilley 
Lisa Emery 
Mary Scoot 
Barbara Englefield 
Lesley Kiayias 
Norman Storr 
Mr Whitehouse 
Susan Dean 
 

Dean George 
Joy Bunney 
Godfrey Moustache 
Mr Bakshi 
Mr Plumptre 
Miss Hollingworth 
Mrs Beeby 
Brian Rowbotham 
Tina Rowbotham 

  
Officers: Sarah Taylor 

Clare Holford 
Tal Mehta 
Emily Clarke 

 
Item  Action 

1 Welcome and Apologies 
 
Helen welcomed everyone to the meeting and was good to see so many 
people at the forum.  
 
Apologies were received from Jean Storr and Mrs Griffith. 
 

 

2 Minutes of 20 January 2011 
 
Page 2, item 5 – Mr Storr explained the hedge has been cut back but they 
didn’t do a very good job. Emily stated that grounds maintenance have been 
out to The Mills and have finally found the hedge in question. They have said 
that no further work will be done until the end of Summer due to birds 
nesting.  
 

 

3 Matters Arising 
 

• The summary of the soundproofing survey has been completed.  
• Helen asked people to be aware that NCH stands for Nottingham City 

Homes and to be careful not to confuse CNH and NCH. 
• The holes at The Mills have now been filled.  

  

 
 
 
 
 
 
 
 
 

4 Anti Social Behaviour (ASB) – Incremental approach 
 
Clare Holford, Housing Services Manager, explained that she became 
responsible for the leasehold service at the beginning of April. She will be 
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attending future forum meetings to learn how the group works and how it can 
be developed.  
 
Clare has been responsible for ASB for the last seven years. CNH have 
commissioned a DVD explaining the way ASB is dealt with. There is also a 
leaflet for those who do not have access to a DVD player.  
 
CNH have between 130 – 140 active complaints of ASB at any time. There 
are six housing officers working on ASB complaints alongside managing 
tenancies.  CNH work in partnership with other agencies and attend 
Charnwood’s ASB steering group. Any cases that hit a certain level go to this 
group for a multi agency approach. 19 agencies attend, and they are 
successful in bringing these higher level cases to a solution.  
 
Clare discussed the incremental approach to ASB. This will be sent out with 
the minutes. If anyone would like to receive a copy, please contact Sarah 
Taylor.  
 
Mr Rowbotham stated that he has had issues with a dangerous dog at 
Watermead Park. He has been passed around different agencies and nothing 
has been done. Clare explained that if the land is in Charnwood, he would 
need to contact Wendy Brown (ASB Co-ordinator for CBC).  
 
It was raised that there is a conflict of interest as anyone evicted would need 
to be re-housed. People often feel that CNH are on the side of the 
perpetrator. Clare explained that there is no conflict of interest. The Council 
have no requirement to re-house someone who has been evicted because of 
ASB.  
 
Mrs Englefield added that the simple way that Clare explained the process 
has not been delivered in her case. Clare explained that she is unable to 
discuss individual cases at the forum but would be happy to talk about it 
outside of the meeting.  
 
Ms Dean asked if CNH support people who make a complaint. She felt as 
though she was the one causing the problem and it can be very stressful. 
Clare explained that it is a common feeling that more support is given to the 
perpetrator. When the action plan is discussed with the complainant, the level 
of contact with the complainant is agreed. CNH has access to victim support 
and specialist witness support if they are required to give evidence in court.   
 
Mary Scoot stated that things have improved.  
Mrs Englefield stated that if the procedure had been followed than she would 
not be where she is today. 
 
Godfrey stated that as a Board representative he can go back to the Board 

 
 
 
 

2 



 

with this. He said that there is a review of the contact centre, and asked if the 
cases are not being directed to the right people. Helen stated that this issue 
goes deeper than the contact centre. Ms Dean stated that she has spoken 
directly to the housing officer and is still getting nowhere.    
 
Clare added that both cases have been reviewed and she is aware of them. 
Clare is happy to talk to Ms Dean and Mrs Englefield outside of the meeting.  
 
Mrs Englefield stated that she has a great appreciation for Sarah Taylor. She 
always deals with enquiries promptly and responds in a timely manner.  
Other members of the forum agreed.  
 
A copy of the incremental approach will be sent out with the minutes.  
 

5 Feedback from surgery 
 
The forum discussed this and decided that the surgery was a great idea and 
it attracted more leaseholders to the forum. The surgery will continue to take 
place 30 minutes prior to each leaseholder forum.  
 

 
 
 
 
 

6 Extension to Lease 
 
Sarah explained that this is in the new handbook. If anyone wishes to extend 
their lease it is CBC they should speak to. CNH recommends that 
independent legal advice should be sought. The Leasehold Advisory Service 
would be able to offer this.  
 

 

7 Estimates – Proposal to change receipt date 
 
Due to Leaseholders mislaying or not receiving the Estimates at the 
beginning of March these leaseholders asked if we could send the Estimates 
out with the invoices to avoid confusion and two lots of postage. 
 
A vote was taken and it was unanimous to keep the old way giving a month 
to query the Estimates before they are invoiced. 
 

 
 
 
 

8 Tenant Conference Update 
 
Emily explained that instead of a formal conference at Loughborough Town 
Hall, there will be a series of road shows throughout July and August which 
will be visiting all the Courts, estates and villages. The reason for changing 
this is because feedback from the Local Offers stated that although the 
people who attended the conference really enjoyed it and found it useful, it 
was restrictive for those who can not travel into Loughborough.  
 

 
 
 
 

9 Leaseholders’ Handbook  

3 



 

4 

Sarah explained that the handbook has been completed and it has been 
published on the website. The handbook will not be printed and sent out to all 
leaseholders as it is better value for money to be able to update it as and 
when required. Helen stated that she would have liked to proof read the final 
draft to ensure that her amendments had been included.  

10 Any other business 
 
Mr Plumptre explained that he was concerned about the aerial at George 
Deacon Court. Tal explained that the digital upgrade was carried out in 2005. 
He will arrange for someone to go out and check it. Lisa Emery also 
requested that the aerials at Grasmere Close are checked.  
 
Tal explained that CNH do not carry lists of recommended contractors for 
sound-proofing. He explained that CNH could send a surveyor to assess 
what a solution might be and CNH could check the credentials of a contractor 
that a leaseholder chooses.  
 
Leaseholder at Lambourne Road explained that they had not received the 
cavity wall insulation, even though they were told they would. Tal will get 
David Beasley to go out and check Lambourne Road and Grasmere Close.  
 
Mr Plumptre stated that he is still experiencing problems with the door entry 
system. Tal apologised for the delay in tendering this contract and explained 
that this is a priority for this year. Over the next two months he will be looking 
at the budgets (as the money for this is split between different service areas). 
Then the contract will be tendered. Mr Plumptre added that there is not 
adequate lighting on the staircase. Tal explained that this will be included in 
the door entry contract. Helen asked when the new contract will be in place. 
Tal explained that it should be in place by August/September 2011.  
 
Tal explained that CNH is part of the East Midlands Consortium and are 
waiting to find out whether anyone else in the East Midlands is looking at 
putting the same contract out. This is a great way to save money. Tal 
estimates that it will be approx 1 month before this will be confirmed.  
 
Helen gave an update on the communal cleaning project. She explained that 
the pilot cleaning project had not been as successful as hoped. However, it 
was a good learning experience. The project group has decided to extend the 
pilot to include the communal areas above the Sharpley Road shops and 
Warwick Court. 
 

 
 
 
 
TM 

11 Date of Next Meeting 
 
Tuesday 16th August 2011 – 6pm – 8pm – Committee Room 2 
Leaseholder Surgery from 5:30pm – 6pm 

 

 


