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4 June 2015| 17.30 | Committee Room 2
	Attendees:
	Lesley Kiayias (Chair)

Sally Neal 

Diana Lockwood 
Eudene Griffith
	Chris Rigby 
Tony Banks
Claire Wray
Trisha Sinclair 

	
	
	


	Officers:
	Sarah Taylor (SAT)
Julie-Anne Byrne
Vicky Coomber 

	Leasehold Officer
Customer Engagement Officer 
Customer Engagement Officer 
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	Action

	1
1.1
1.2

	Welcome and apologies
Steve Warner, Mr Moustache and Scott Tomkins. 
Sarah began by explaining that Helen Isaac had recently passed away. Helen was an active volunteer at Charnwood Borough Council for many years sitting on many groups and she had always fought for the benefit of all leaseholders. Lesley thanked Helen on behalf of all leaseholders. 
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	Overview 
The meeting began with introductions as many new members were in attendance. Lesley and Sarah provided an overview of the session –

· That the forum is trialing the ‘Open Surgery’ sessions so that leaseholders can attend if they have specific issues.
· The Open Surgery format will continue if the trial sessions are a success. 

· Leaseholders will still be invited to forum meetings twice a year.
· Leaseholders will also be invited to two Open Surgeries a year
· CBC has 301 leaseholder flats and 15 shops.
· The number of leaseholders may increase significantly in the future as more people choose to buy their home through the Right to Buy scheme.
· Leaseholders can ask questions about any issues they have or advice they may need.
· Leaseholders can submit questions to Sarah prior to the meeting if they are not able to attend. 

· There will always be an opportunity to contact Sarah outside of the meeting if leaseholders would like a specific response.
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	Questions and Answers
Q. What happens when a leaseholder dies within five years of purchasing their property? 
A. The five year initial period is on the lease not on the leaseholder, so this protects whoever the leaseholder is regardless of transfer/death within the first five years of signing the lease. 
Q. Does building insurance increase if improvement work is done to properties?  

A. Building insurance covers the building and fixtures and fittings. 
Member explained.  Leaseholders should always keep the receipts for improvements as this evidence may be required if the property is sold. 
Q. Are windows covered by buildings insurance?
A. This varies from lease to lease. Some leases include windows as part of the ‘fabric of the building’. Some leases do not cover the repair or replacement of windows. It is the responsibility of leaseholders to check their lease for further information about windows. 

Q. How can leaseholders find out how long the windows have been fitted in their property and can they replace them?
A. The majority of the windows have been in for over 10 years now, but if you contact Sarah she can ask the correct officer the information.

Q.  Can I replace the windows myself?

A. You will need to obtain permission from CBC and also request a copy of the window specification.  Once approval is given you can start work.

A member explained …  they had their windows replaced when the whole block was receiving window replacement as this worked out cheaper. 
Q. Who is responsible for contents insurance?
A. Leaseholders are responsible for their own contents insurance and must have it as a requirement of their lease. It is advisable that insurance covers alternative accommodation as a result of a fire in the block. CBC insurance covers the leaseholder living at the property and sub-lettees resident at the property. 
Q. Mrs Griffith explained that she reported a hole in the communal area in her block. She asked Sarah when this would be repaired.
A. Sarah will check with the repairs department and let Mrs Griffith know the outcome ASAP. 
Q. Mrs Griffith has an overgrown tree outside her property and it is almost touching her window. Will CBC prune the tree?
A. Trees on council land are surveyed if tenants or residents report their concerns about a tree.  CBC’s tree policy states that trees that are damaged, diseased or dangerous will be surveyed and work will be done if required. Sarah said that she would ask the Housing Officer to take a look. 
Q. What does fire door ’30 standard’ mean and what happens when a property is sold to another leaseholder?
A. This means a Fire Door with 30 minutes, so if there was a fire it would hold for 30 minutes.  Everyone whether a new or old leaseholder is aware that their door needs to be FD30, but if they change it without informing us, the Fire Inspector or housing officer may possibly pick it up and you they will be given a very strict timetable to replace the door.
Q. A leaseholder explained that they report communal repairs for the block to CBC’s contact centre. A recent statement showed all recent block repairs reported and their flat No. was listed against each item– the leaseholder was concerned as they didn’t want to appear as always complaining about repairs. Could these be reported anonymously? 
A. CBC always put flat numbers which are nearest to the repair ie light so that we can find the repair quickly and efficiently.  Sarah explained to the leaseholder that if she asked them to put the number of another flat it was near to the contact centre would.
Q. A leaseholder explained that they were interviewed by a CBC officer recently. The interview took place on their doorstep and it concerned issues with a neighbour in the block? The leaseholder felt this was inappropriate as they may have been overheard. Is this normal practice? 
A. Sarah to investigate.

Q. Contractors fitting the fire safety notice boards sometimes leave a mess behind. Who should ensure that the area is left clean?
A. Sarah encouraged leaseholders to let her know when this happens and she will let the manager know. 

Q. Do leaseholders need permission if they want to paint the communal areas?
A. Communal areas which have a Fire Risk Assessment in place will need special paint which is fire-retardant.  Leaseholders can contact Sarah to enquire about permissions for all works to their properties – you may be in breach of your lease if you do not inform CBC. Lesley added that when she had a new central heating system installed she advised Sarah as they had to move a couple of bricks. 
Q. What does CBC do about damp and condensation in properties?
A. Sarah will investigate Mrs Wray’s case
Q. Do letterboxes need strips around them? 
A. Tumescent strips are required on letter boxes, door views and around the edges.
Q. What is the leaseholder forum and what does it do?
A. The forum is a structured meeting that all leaseholders can attend. CBC staff and contractors are invited along to answer questions and talk about topics or issues that will affect all leaseholders. The forum is not a suitable place to talk about personal issues – you can contact Sarah directly away from the meeting by phone or email. 

Q. What is legionella testing and how, where, when and how often is it done? 
A. Lesley explained what happened in the sheltered units – the handyman went around every week to empty properties and turned the shower and taps on and left them running for five minutes. The main tanks (hot and cold water) were tested by a specialist company twice a year. These inspections were recorded by CBC. Lesley added that she has lived in her flat for 40 years and she is unaware if the water has been tested or not. The tanks are all mains fed. Lesley suggested that leaseholders are provided with a certificate when legionella testing is done. 
Q. Are dogs allowed in leaseholder properties? 
A. You can contact Sarah to ask for permission to keep a dog at your home or if the property is sublet to a third party. The leaseholder handbook provides more detail about this issue and more questions you may have in relation to CBC and your responsibilities. 

Q. How can I get my windows cleaned as I live in a second floor flat? 
A. Lesley regularly has her windows cleaned and she passed her window cleaners details on. 

Q. Does CBC have a handyman service? 
A. CBC does not offer a handyman service. Leaseholders have used Age Concern and Helped the Aged in the past. It would be worth asking neighbours if they have used this kind of service in the past. 
Q. Who is responsible for cleaning the communal areas in blocks (stairs and hallways)? 
A. Tenants and leaseholders are responsible for cleaning the communal areas blocks as per their leasehold and tenant agreements
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	Changing the March meeting to a Surgery rather than a Forum – FEEDBACK  
Leaseholders are very positive about the sessions – many attended for the first time as they appreciated the opportunity to talk to others in an informal way. The session was very relaxed. There is still a need for  formal leaseholder meetings when key messages and updates are discussed. 
	


2015 Meeting Dates
	Date
	Where
	Time

	Thursday 29th October 2015
	Committee Room  1
	14.30 – 16.30


2015 Open Surgery Dates

	Date
	Where
	Time

	4th June 2015 
	Committee Room 2
	17.30 – 20.00

	20th January 2016
	Committee Room 1
	14.30 – 16.30
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