
Many people find themselves getting into debt when they have a change  
in their personal circumstances. These can include:

•  Loss of employment
•  Change of benefit entitlement
•  Bereavement of a family member
•  Birth of a baby or addition to the household
•  Illness
•  Change of job or reduction of income
It is therefore important to realise that if your circumstances change there are 
benefits and organisations available to support you.

You must always notify the Housing Benefit department of any changes 
to your income or household as this could affect the amount of benefit 
you could receive towards your priority bills of rent and Council Tax.

If you find yourself with debts outstanding:
Don’t panic – contact our tenancy services team who can help you work through 
what to do next.
Don’t ignore them – they will not go away and could get worse if you do not 
contact your creditors.
Don’t borrow more – this can result in high interest charges and could make 
the problem worse.
Do seek support – many creditors are willing to make repayment 
arrangements or can refer you to organisations that are able to help you.
Do claim benefits – many state benefits can be claimed based on your 
circumstances or your income. These can be both short and long term 
solutions to helping you meet all your bills.
The Council provides a self help guide which helps you identify your debts
so you can manage your money more effectively by looking at your income 
and outgoings and considering whether each bill is a priority or not.
This guide is set out in a number of stages, with tasks to complete which 
should be worked through in turn. This will help you to break the process down 
into smaller tasks to effectively manage your finances better. Throughout the 
guide tips are provided to make it easier to understand. Forms and examples 
are also provided to assist you in completing your budget.
Money Management Service - the Council tenancy services team can assist 
you to complete the Self Help Guide and refer you to other organisations for 
more specialist help if required. The team can also help you to claim benefits 
and apply for any back date of these benefits if you are entitled. To contact the 
team for help call: 01509 634666
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We provide an emergency response service,  24 hours a day, 365 days 
a year for anybody who wants that little extra reassurance or assistance 
in an emergency. The service aims to give you independence confidence 
and give your loved ones peace of mind.

What do we do?
24 hour response Our Lifeline Control Centre is manned 24 hours a day, where 
our trained operators are ready and waiting to deal with your calls. 
Emergency access - A Key Safe is fitted this gives quick access for the 
emergency services or our on-call warden in an emergency.

What is required?
To have a lifeline installed you need a live landline telephone point, and a 
13amp electric socket. The unit plugs into both sockets, but will not affect your 
existing telephone or internet connection.

How much does the service cost?
The equipment is hired from Charnwood Lifeline. The current charge is £50* 
per quarter and there is a small installation charge of £30.* If you are in receipt 
of any benefits, there is a Home Safety Grant which we could apply for on your 
behalf and, if approved, this would reduce the rental charge.

For further information or a free, no obligation demonstration, call Charnwood 
Lifeline on 01509 643970.
Charnwood Lifeline 
Victoria Place, Victoria Street, 
Loughborough LE11 2EP
* Prices correct at time of printing Charnwood Lifeline is an emergency 
response service, help is always at hand, at the touch of a button. The service 
is available to anybody who lives within the Borough of Charnwood. Each 
customer has a Lifeline alarm unit installed in their home and a pendant alarm 
button. A call is made simply by pressing the pendant or red button on the unit.
We also arrange for a Key Safe to be fitted to your property. This enables the 
emergency service quick access to your property in an emergency.
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