
Options for council tenants wanting to move

If you are a secure tenant, or an introductory tenant and we have not started
possession action against you for any reason, you can move in two 
different ways.
1. You can apply for a transfer
2. You can register your details on a website and find someone you wish to
swap homes with. If you have no computer we can do this for you. This is 
called a mutual exchange.

Choice Based Lettings
Leicestershire Choice Based Lettings is a partnership between Charnwood 
Borough Council the six district councils in Leicestershire and the housing 
associations that operate throughout the Borough.  
This partnership uses a choice based lettings scheme to allocate Council and 
some housing association properties. Choice Based Lettings (CBL) makes 
lettings arrangements more transparent by advertising the Council or housing 
association properties that become available.
Home seekers will be able to see how many Council or housing association 
homes become available and will have more control over the lettings process 
as they can ‘bid’ for the properties they are interested in.  
CBL does not increase the amount of available social housing but it provides 
home seekers with accurate information about how many homes are actually 
available, where these homes are located, and their chances of being housed. 
Once you have registered with one of the seven district councils, you will be 
able to use your registration number (login number) to bid every two weeks for 
up to three properties that interest you.

How to Apply for a Transfer
To apply for a transfer Charnwood Borough Council tenants need to complete 
and return a housing application form (and a medical and mobility form if 
appropriate) your housing officer will then visit you so that your application can 
be assessed. Your completed application form and the supporting documents 
should be returned to Charnwood Borough Council.

When assessing an application we will look at your housing circumstances and 
assess these against our four housing needs bands, a summary of the bands 
and full details of the scheme can be found on our website www.charnwood.
gov.uk/pages/charnwoodcbl 
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Your Next Move - Options for Tenants Who Want to Move

As the number and type of council property varies from town to town, waiting 
times do differ.  If you have any queries about your areas of choice or the type of 
property you would like to be offered, please contact the Housing Needs Team 
for further assistance 01509 634567. Once your transfer application has been 
accepted onto the Housing Register, we will send you an acknowledgement 
letter which will tell you which housing need band you have been placed in. 

To view the properties available, go to the web site www.leicestershire-homes.
org.uk or visit the Council offices at Southfield Road, Loughborough.

Moving to Sheltered Housing
For many people this is a big step to take as they approach retirement age 
and many are not sure if they want to give up their homes.

In our sheltered schemes you can have the best of both worlds. You will 
have your own independent unit but you can also interact with other people 
as much or as little as you like. In many schemes there is a range of social 
activity going on.

If you are thinking of giving up your home and moving to sheltered 
accommodation and would like to talk to someone about it before you make 
a decision, call us on 01509 643970.


