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Telephone: 01509 263151   

Email: information@charnwood.gov.uk 

Visit us at www.charnwood.gov.uk 

 

Dear Sir/Madam,  
 

**IMPORTANT INFORMATION – PLEASE READ*** 
 

HACKNEY CARRIAGE/PRIVATE HIRE NEWSLETTER 
 
Welcome to the eighth  edition of the Hackney & Private Hire Newsletter for Charnwood. 
 
The Charnwood Licensing Team have developed this newsletter, following a number of 
requests by the local taxi trade to keep them up to date with the latest legislation and 
Government/Council policy changes that affect you.    

 

1. DEFINITION OF VEHICLES  
 

A member of the Hackney trade has raised concerns that hackney vehicles and their 
drivers may be unintentionally breaching the licensing legislation concerning vehicles and 
use of them.  

Under the legislation there are two types of car, a hackney or a private hire and the car 
has to be plated as one or the other.   

What is the difference between hackney carriage (taxi) and 
private hire vehicles? 

• Hackney carriage vehicles can pick up from taxi ranks and can be flagged down in 
the street. 
 

• Private hire vehicles have to be pre-booked and cannot be flagged down in the 
street. It is illegal for a private hire vehicle to take a journey which has not been pre-
booked or to accept a fare by being hailed. 
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A Charnwood licensed Hackney Carriage vehicle;  

 

• Must display a top sign on the roof 

• Must have a taximeter calibrated to the Council’s approved hackney tariffs 
(charges) 

• Must display a white front and rear plate 

• Must display two white door signs (ovals) 

• Do not need an operator 

• Can ‘ply for hire’ on a Charnwood Borough Council rank  

• Can pick up off the street, e.g. be flagged down by a customer.  

 

A Charnwood licensed Private Hire vehicle; 

 

• Must work for a private hire operator who takes the bookings 

• Cannot ply for hire  

• Cannot pick up from the street  

• Cannot park or pick up on a hackney carriage rank  

• Cannot display a top sign  

• May or may not have a meter in the vehicle   

• A private hire operator can set the tariffs for the vehicles that work for them.  

• Must display a yellow front and rear plate  

• Must display two yellow door signs  (ovals)  
 

Who can drive a Charnwood Borough Council licensed 
hackney carriage or private hire vehicle? 

Anyone driving a licensed vehicle must also be licensed as a driver by the same Licensing 
authority. Licensed drivers of Charnwood licensed vehicles are issued with an 
identification badge, which displays a photo of the driver, an identification number and an 
expiry date. Under the legislation drivers are required to wear one of the badges and 
display the second badge in a prominent position.  

Can out of town hackney carriages work in Charnwood? 
 

Once a vehicle has been licensed as a hackney carriage it is a hackney carriage for the 
duration of that licence and can be used for pre-booked purposes in any district in England 
and Wales except London. It is not an offence for a licensed private hire operator in 
Charnwood to take bookings, and then dispatch a hackney carriage vehicle, licensed by 
another district to undertake the journey. A hackney carriage can lawfully be used to carry 
out pre-booked work as a private hire vehicle outside its own district. 



 
 
 
 
 

 

Can an out of town Hackney Carriage wait on a Charnwood 
rank? 
  
An out of town hackney carriage vehicle (taxi) cannot be hailed in the street or wait on a 
Charnwood hackney rank. 
 
Can a charnwood licensed private hire vehicle use a 
Charnwood Hackney Rank?  
 

Only a Charnwood licensed hackney carriage (taxi) can wait on a Charnwood Borough 
Council rank. Hackney Ranks cannot be used by private hire vehicles to drop off or pick up 
passengers on.  

 

Can a Charnwood Hackney Carriage vehilcle display the name 
of a Private Hire Operator (not licensed in the Borough of 
Charnwood) whilst sat on a rank?  
 

The answer is yes. As a hackney carriage is not required to have an operator similar to 
that of a private hire.    
 

Can a private hire vehicle be driven as a Hackney Carriage 
vehicle?  

The answer is No.  Should a driver of a private hire vehicle, recently have received his 
Combined Drivers Badge (which allows a licensed Charnwood Driver to drive either type 
of vehicle) he/she CANNOT jump into his or her previously plated private hire vehicle and 
drive it as a Hackney Carriage vehicle.  

There is a cost to changing a previously plated private hire to a hackney harriage. The 
vehicle is required to have a further compliance test, which would require the vehicle to 
have a taximeter (calibrated to the Councils set Hackney Tariff) and would be required to 
purchase a new hackney carriage vehicle licence, plus signage and plates from the 
Council’s Licensing Section.  

Can vehicles licensed by Charnwood be dual plated?  

Charnwood Borough Council will not grant a hackney carriage or private hire vehicle 
licence for any vehicle already licensed by another Licensing Authority.  

 

2. DEREGULATION – SUB CONTRACTING  
 

The Deregulation Act 2015 made changes to ‘cross-border hiring’, to allow a PHV (private 
hire vehicle) Operator to sub-contract a PHV booking to another Private Hire Operator 
who is licensed in a different licensing district outside London, based in London or in 
Scotland. Previously to the changes made in the Act, a PHV operator had to sub contract 
any booking they were unable to fulfil to another PHV operator licensed by the same 
licensing authority, i.e. within Charnwood.   



 
 
 
 
 

 

 
However, this does not change the rule of three; the vehicle driver and operator need 
to be licensed by all the same licensing authority. E.g. should a Wolverhampton operator 
wish to use a Leicester city plated vehicle and licensed driver, the job would need to be 
sub-contracted to a private hire vehicle operator based and licensed  by the same 
licensing authority as that of the car and vehicle,  Leicester City Council.      
 
The original operator, who accepts the booking and subsequently passes it on, retains 
liability for the satisfactory completion of that journey. There is also a clear duty on the 
operator who takes the booking to keep a full record and to report the full record of that 
journey. I.e. the details of the booking and who it has been sub contracted too. 
 
The second operator must also keep and maintain records of the booking taken, i.e. 
subcontracting received from whom and passenger details.  
 

3. TIREDNESS OF DRIVERS   
  
There are no direct controls over the hours that a licensed hackney carriage/private hire 
driver works. However, each and every road user needs to take responsibility for their own 
ability to drive, if and when they are tired. In Mansfield, a tired driver, on returning to his 
home town from an airport run, fell asleep at the wheel and hit a motorcyclist who died.  
The driver admitted dangerous driving and was jailed for 45 months.  The Private Hire 
Operator who the driver worked for had been advised by the customers dropped off at the 
airport that the driver was tried and driving erratically.  As no action was taken on receipt 
of this complaint by the operator, the private hire operator’s licence also came into 
question.     
 
There are rules in respect of HGV’S and PSV’s in respect of tiredness and you may wish 
to take these into account when you are due to drive. Please see FIG 1 at the end of the 
newsletter.  

 

4. CHANGES TO THE DBS (DISCLOSURE BARRING 
SERVICE) – THIS COULD AFFECT YOU! 

 
With effect from the 6th May 2019, the Disclosure and Barring Service (DBS) have 
implemented a change to the enhanced disclosure process. The change came into effect 
on the 1st August 2019 and means that DBS is no longer accepting enhanced 
applications that have been submitted with missing or incorrect information. Previous to 
the 6th May 2019, any forms which contained errors were returned to the Licensing section 
of the Council who contacted the applicant, the error was rectified and the form returned.  
 
This has now stopped and any errors will result in the form being refused and a new form 
will be required along with a new fee.   
 
Please make sure your form is correctly completed… especially areas such as the 
record of addresses (for last 5 years) and dates – do they require a date, month and year 
or just a month and year? Have you any gaps in your history?  .  
 



 
 
 
 
 

 

How will this affect you ….?  
  
From the 1st August 2019 not only will errors by you on completing the form, potentially 
cost you more but it may delay your driver renewal application and result in you not being 
able to drive.      
 
You may wish to consider using the DBS Update Service. This eradicates the need to 
complete a DBS form when required and allows any organisation, on being given written 
consent from yourself to access your record.   
 
If you wish to use the DBS Update Service, you need to register within 30 days of 
receiving your disclosure certificate.  There is then a yearly fee, currently £13.00 per year 
to be paid by direct debit to the DBS. It will save you money.  Failure to make this payment 
results in the service ending. A leaflet as to the update service is included with each DBS 
form issued. 
 

4. COUNTY LINES  
 

County lines refers to gangs and organised criminal networks which export illegal drugs 
into suburban, rural and coastal areas, using dedicated mobile phone lines or "deal line. 
“The crime sees County Lines gangs exploit children and vulnerable adults to move drugs 
and money. The gangs move into a rural or suburban area for a short time, taking over 
the home of a vulnerable person where they set up a base. 

 

To help safeguard these vulnerable children and protect them from gangs, the Home 
Office, Institute of Licensing and Crime Stoppers are working to increase awareness 
among taxi and private hire vehicle drivers, and licensing staff, of the signs to spot a 
potential victim.  
  
The signs to spot are: 

• A child, normally 14-15 years old, but can be as young as 12 travelling a long train 
journey alone. 

• They may be from another area, so may not be familiar with an area (may look lost) 
and may have a distinct urban accent. 

• They may be travelling during school hours or unusual hours (e.g. late in the 
evening). 

• An obvious relationship with controlling, older individuals. 
• Suspicion of self-harm, physical assault or unexplained injuries. 
• Excessive receipt of texts or phone calls. 

Taxi drivers who spot a vulnerable young person should report their concerns to Crime 
Stoppers on the free number 0800 555 111. 
 
 
 
 
 



 
 
 
 
 

 

5. GARAGES  

Following a procurement process which was advertised and published on the 1st of May 
2019, Charnwood Borough Council has signing contracts with three garages.  The 
contracts were finalised on the 1st August 2019. The three garages are;  
 
• Ark Motors, 38 Cossington Road, Sileby, Loughborough, LE12 7RS  

(01509 812269)   sales@arkmotors.co.uk 
 

• Loughborough MOT & Service Centre, Moira Street, Loughborough, LE11 1AU 
(01509 213838) Loughboroughmot@yahoo.com 

 
• Shreeve & Mardell Limited, 17a Limehurst Avenue Loughborough, LE11 1PE 

(01509 263644) shreeveandmardell@hotmail.co.uk 
 

Licensing would like to take this opportunity to thank Ray Mills at R.E Mills Motor 
Engineers, Town Street, Rothley and wish him well on his retirement.     

 
When booking a vehicle into an authorised garage YOU need;  
 
To give the garage the following information; 
 

• Details of the Proprietor/Private Hire Operator  

• Registration of vehicle  

• Make and model of vehicle  

• Vehicle Licence details (if an existing licensed vehicle) 
 

On attending the vehicle test, you should produce the following 
documents; 

 

• Meter calibration certificate (if meter fitted)  

• V5 Document in the applicant’s name or equivalent V5C and the DVLA 
demand scheme for fleet vehicles 

• Vehicle insurance  

• Private hire exemption certificate (if held which means they do not need to 
display the plates but they must hold all livery (plates, brackets, internal 
plate, complaint notice and door signs) in the boot of the vehicle)  
 

6. FAREWELL AND GOODBYE TO MR. LAMBERT!!! 

Chris Lambert has left the building!  Chris retired from his position of Licensing 
Enforcement Officer at the end of March 2019. He will be missed by his colleagues and 
the trade alike and we wish him well on his retirement.  
 
Interviews were held for his replacement in May 2019 and we await a start date for the 
successful candidate.   
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7. LANYARD OR CLIP – THAT IS THE QUESTION?    
 

Many organisations, provide their employees, with employee identification worn around 
their neck. It is also a requirement that a hackney carriage/private hire driver wear his 
driver’s badge.  However, UK Police have recently released a warning on the potential 
dangers of wearing a lanyard while driving.  

  
Dorset Police released the warning on social media following a couple of serious traffic 
accidents which were made worse by the use of lanyards and left the drivers seriously 
injured. The Police advise those wearing lanyards to remove them before starting their 
journey home, in order to prevent similar incidents from occurring.  

 
Should any driver be concerned about wearing the lanyard, the Licensing Section has now 
required clips for the driver badges.  The driver may choose whether he uses a lanyard or 
a clip.  This does not remove the need to wear the badge.   

 

8. POLICY REMINDERS   
 

1. Meters  

A recent prosecution of a Charnwood Borough Council Combined driver for failing to use 
his taximeter has highlighted that meters/taximeters may be being used incorrectly.  
 
In summary, the Hackney Carriage and Private Hire Licensing Policy states that;  

Hackney carriages (taxi) licensed by Charnwood Borough 
Council  

Each hackney carriage is fitted with a calibrated meter (taximeter) which can be seen in 
the front of the vehicle. The hackney carriage fare table (the fares are set by Charnwood 
Borough Council) should be displayed or be available in each taxi. 

Hackney Carriage Fares, set by the Council, are a maximum.  A hackney carriage cannot 
charge more than the metered fare for a journey within the borough irrespective of how 
that was arranged (rank, hailed or pre-booked).  Before the start of a hiring for a journey 
which ends outside the district, agreement can be made to pay an amount which is more 
than the metered fare, but if no agreement is made only the metered fare can be charged. 

Hackney carriage drivers, can when working, offer a discount on the metered fare (within 
or outside the district) as long as it is less than the hackney tariff set by Charnwood 
Borough Council. 
 

Private hire 
 
A private hire vehicle may or may not have a meter.  
Private Hire Operators may set their own fares, but if a meter is used the current fare chart 
must be displayed in each vehicle so that it is easily visible to all hirers.  



 
 
 
 
 

 

 
For private hire vehicles without meters, the passenger cannot be charged more than the 
charge agreed between the passenger and operator before the vehicle was hired.  If the 
charge is calculated from a tariff, a current fare/tariff table must be displayed where it can 
easily be seen by passengers.  

 

2. Return of all signage and new Return form    

 
The existing Hackney Carriage and Private Hire Licensing Policy states at page 43 that;  
 
‘All plates, signs, etc. remain the property of the Council and must be surrendered to an 
Authorised Officer upon request following suspension of a vehicle, when the licence is 
surrendered or the licence has expired.’ 
 
All plates and signage mean external plates (front and rear), internal plates, all door signs 
(ovals) and the vehicle’s paper licence.  Nothing should remain on the vehicle that would 
imply to a member of the public that the vehicle is still a working licensed car. On returning 
all plates and signage to the Council please ensure that you complete a ‘Vehicle Licence 
and Plate Return form’.  
 
Please be advised that if you attend the Council with only part of the signage you 
will be turned away and asked to re-return with it all.  If unable to provide all the 
signage, you will need to give reasons for failing to return each item on the Vehicle 
Licence and Plate Return Form.    
 

3. Lost Property 

Should a driver of a licensed hackney carriage or private hire vehicle find lost property in 
their car, they should as per;  

Schedule 1, of the hackney carriage and private hire licensing policy at page 38 states;  
 

‘Lost Property 
If any property has been left in the Vehicle it must, unless it is claimed by the passenger 
who lost it, as soon as possible, and in any event within 24 hours, be handed in to the 
nearest Police Station.’  
   

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

 

Fig 1.  Tiredness Kills – Take a Break.   

 


