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Ticket Policy for Charnwood Museum Events 
 
We very much value the support of our regular and new customers and want to ensure that places are 

booked fairly. 

 

All workshop places must be pre-booked and we must insist that places are paid for in advance. 

 

The following policy will assist the Museum in providing a fair booking system, and will enable us to provide 

the best possible customer service for all our visitors. 

 

Booking Policy 
 

Places should be paid for within 5 working days of reservation. A place must be reserved for all attendees, 

including babies, toddlers and accompanying adults. 

 

Due to the loading capacity of the education room, we ask that only one adult per paying child can be 

accompanied. If the workshop is not booked to capacity, then we will try to accommodate extra adults but 

this cannot be guaranteed. 

 

If the booking is made within 5 working days of the event, payment must be made within 2 working days. 

Bookings inside 3 working days may pay on the day. 

 

Visitors may pay by cash, card or by making a cheque payable to “Charnwood Borough Council.” We do 

not currently accept online or telephone payments. Please note that card transactions can only be 

accepted if £5.00 or over. 

 

If a visitor cancels their booking more than 7 working days before the event is due to take place, a refund 

will be issued in the form of a credit note to the same monetary value. Refunds will not be issued for 

cancellations less than 7 days before the event; however staff may use their discretion and offer an 

alternative place on another workshop or at another time if possible. 
 

If the Museum has to cancel an event, every effort will be made to accommodate visitors on an alternative 

event. If this is not possible, or the visitor does not wish to attend the alternative event, a cash refund will 

be given. 

 

If a workshop is fully booked, then please take the contact information of the enquirer and complete the 

reserve list form for the workshop. If anyone cancels, places will then be offered to people on the list, in 

the order they were added – date first.  

Please inform the enquirer that being added to the reserve list does not automatically guarantee them a 

place. 

 

  
 


