
More places to pay
Council Bills (such as Council Tax and Business Rates) and Invoices (such 
as Benefit Overpayments, Garden Waste Bins and other Invoices) are 
now being printed with barcodes on, while many council Housing tenants 
already have plastic payment cards for their Home or Garage Rents. These 
enable them to be paid at any Post Office or any local shop displaying the 
‘PayPoint’ sign in the window or at the till. This means that there are now over 
50 locations across the Borough where you can pay.
As well as being open Monday to Friday many Post Offices are open on 
Saturday mornings and most of the PayPoint shops are also open in the 
evenings and at weekends, so you will be able to pay at a time and place 
that suits you. You will need to ensure you know the amount you wish to pay, 
as the staff at these locations will not have access to this information or any of 
your account details.
If you are uncertain about how much you should be paying, or have any other 
questions about your new barcoded bill or invoice, please call the Council on 
01509 634545 or e-mail us at information@charnwood.gov.uk.

About the new system
•   The barcoded bills and invoices utilise the allpay.net payments network, 

which is well established and used by over 40 Councils and 250 Housing 
associations and other organisations.

•   Payments can be made at any of the 13,000 Post Offices and over 19,000 
PayPoint outlets across the UK.

•  Many outlets are open outside normal office hours and at weekends.

Other ways to pay - There are three other ways you can pay:

•   By Direct Debit – Many Council bills and invoices can now be paid by Direct 
Debit. If you have a Bank or Building Society current account this is often 
the easiest way to pay. Some services may also offer payment by Standing 
Order as an alternative. Please call 01509 634545 to confirm availability 
and organise a Direct Debit for your bill. (For Rent payments please call
0800 6335548.

•   By Debit or Credit Card – either using our 24 hour automated telephone 
payment service (01509 634555) or via our internet site at www.charnwood.
gov.uk and clicking on ‘Pay For It’. You can pay Council Tax, Business 
Rates, Rent, Council Mortgages, Sundry Debtor Invoices, Housing Benefit 
overpayments and invoices via both methods, and can pay for Garden Waste 
bin services via the internet alone.

•   By Cheque – you will be able to take your barcoded bill, invoice or rent 
card and pay by cheque at any Post Office, making your cheque payable to 
‘Post Office Ltd’. Alternatively you can post a cheque payable to ‘Charnwood 
Borough Council’ direct to the Council Offices.

Ways to Pay
Your questions answered...

Cash payments 
can be made 
for free at all 
PayPoint outlets 
(some may also 
accept debit 
cards, but may 
charge you for 
this), while at 
Post Offices 
you can pay by 
cash, cheque 
or debit card 
for free.

In both cases 
please ensure 
you write your 
reference 
number and 
what the 
payment is for 
(i.e. Council 
Tax, Rent, etc) 
on the reverse 
of the cheque.


