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Help and information about Coronavirus
Welcome to Your Homes Matter, the
magazine for tenants of Charnwood
Borough Council. Your Homes Matter, or
YHM as we sometimes call it, is distributed
to tenants four times a year with the rent
statement.

and can’t do: www.gov.uk/
government/publications/
coronavirus-outbreak-faqswhat-you-can-and-cant-do/
coronavirus-outbreak-faqs-whatyou-can-and-cant-do

We have created a webpage that
contains all the latest updates on
coronavirus, including changes to
services, cancellations of events,
and more.

The aim is to keep you informed about
any developments that affect you or your
properties. It’s also an opportunity to share
news about and involving tenants and
leaseholders. If you have a bit of news that
you want to share, please send it to us using
the email address below.

Charnwood Community
Action hits 10,000 parcels

We very much want to work with tenants
and leaseholders to create the best possible
homes for people.

The Mayor of Charnwood Cllr David Snartt visited
the Charnwood Community Action hub to mark the
delivery of the 10,000th food parcel.

If you have any feedback on YHM please let
us know.

The Charnwood Community Action campaign is a
partnership with the borough council, John Storer
Charnwood, The Bridge East Midlands and other
voluntary organisations to help support and guide the
local community during the coronavirus pandemic.

To submit an article idea, picture or make a
comment, please email
communications@charnwood.gov.uk

Since launching in March, Charnwood Community
Action has delivered a total of 10,000 food parcels
and is currently delivering to around 600 households
each week. The team have also been providing a
befriending service to residents and directing people
to a range of services.

Other ways to keep in touch with Council
news
Follow the Council on Twitter and Facebook
TW: @CharnwoodBC
Search CharnwoodBC on Facebook and
like our page

Join our editorial panel

For more information about housing
issues, visit www.charnwood.gov.uk/
housing

To help ensure Your Homes Matter is packed with
news and information that matters to you, we have
formed an editorial panel of residents.
tenants.

Alternatively, call 01509 634666
For back issues of YHM, visit:
www.charnwood.gov.uk/YHM

If you would like to be part of this, we would love you
to be involved. The panel will hold quarterly meetings
but if you can’t get to a meeting you can also be
involved via email.
Contact the customer engagement team on 01509
634 955 or email involvement@charnwood.gov.uk
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You can find it at www.
charnwood.gov.uk/coronavirus.

Getting a coronavirus test: www.
nhs.uk/ask-for-a-coronavirus-test

Don’t have access to the web?
Don’t worry. Give the contact
centre a call on 01509 634666
and a member of the team will do all they
can to help and advise you.

Getting financial help and staying
safe at work: www.gov.uk/
coronavirus/worker-support
Coronavirus (COVID-19): Meeting with others safely
(social distancing): www.gov.uk/government/
publications/coronavirus-covid-19-meeting-withothers-safely-social-distancing/coronaviruscovid-19-meeting-with-others-safely-socialdistancing

If you need coronavirus health advice, or need to
book a test, please call the NHS on 119.
Here are a number of useful weblinks in relation to
the coronavirus pandemic, including government
and NHS advice:

We strongly encourage you to continue to follow the
government’s advice and thank you in advance for
your patience as we increase service delivery, whilst
balancing the need to keep staff and tenants safe.

NHS advice for everyone: www.nhs.uk/
coronavirus
NHS 111 coronavirus service: 111.nhs.uk/covid-19

Please be aware that all government guidance is
subject to change as this situation continues.

Coronavirus outbreak FAQs: what you can

The rule of six...

Mental health resources

• In cum summo dicunt vocibus, te alterum
expetendis duo, mei molestie philosophia
When
ut. seeing friends and family you do not
live with you should:
• No pro alia sale sensibus. Per ut quem
• meet
in groups
of six or less
propriae
inciderint.
follow social distancing rules
• Brute gubergren interesset ne qui, ceteros
• limit how many different people you see
elaboraret quo ne.
socially over a short period of time
••meet
people
outdoors
wherene
practical:
Brute
gubergren
interesset
qui, ceteros
meeting
people
outdoors
is safer than
elaboraret
quo
ne.
indoors because fresh air provides better
ventilation

Our partners at Leicestershire Partnership NHS
Trust (LPT) have developed new resources aimed at
helping individuals in Leicester, Leicestershire and
Rutland to find the mental health support they need.
At this unprecedented time of uncertainty, we
need to look after our mental health as well as our
physical health.
The LPT website www.leicspart.nhs.uk includes
information about urgent mental health support and
a detailed page of resources.
They also have a 24 hour phone number that gives
you access to all their services: 0116 225 6000.
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Autumn 2020
Mayor visits sheltered acommodation in Loughborough

The Mayor and Mayoress of Charnwood recently visited Fielding Court and Aingarth in Loughborough
to present a commemorative plaque to tenants who were unable to get together to mark the 75th
anniversaries of VE and VJ Days because of the lockdown and the current social distancing guidance.
The plaques will be installed at the sheltered accommodation over the coming weeks.

Charnwood Lifeline update
Owing to the coronavirus pandemic we are not
carrying out demonstrations/installations but if you,
or a family member or carer would like to install
the equipment yourselves we can provide the
equipment, a guide and telephone support.
Please visit www.charnwood.gov.uk/lifeline for full
details and cost.
We are presently focussing our resources on
ensuring we can provide a repair and emergency response service to all our
existing customers. We apologise for the inconvenience, but rest assured that we are continuing to answer
calls 24/7, 365 days and over the past few months, and have been making regular welfare calls to all of our
Lifeline customers to ensure that they are well and getting the assistance they require.
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Asbestos in your home
Asbestos is a naturally-occurring
mineral which is found in rocks
all over the world. The fibres are
strong and flexible with excellent
fire proofing and insulating qualities,
and therefore was commonly added
to building materials between the
1930s and the late 1990s. Almost all
buildings constructed or altered during
this period are likely to contain some
asbestos.
Asbestos is generally only a risk if
disturbed or damaged, when fibres are
released into the air. If materials that
contain asbestos are in good condition
it is safer to leave it alone and ensure the risks are managed. The greatest risk arises when materials
containing asbestos are sawn, drilled, sanded or scrubbed. Asbestos fibres released during these activities
cannot be seen with the naked eye.
Asbestos in your home - what are we doing?
• We have surveyed our tenanted properties to identify where asbestos exists
• Where necessary we carry out regular inspections to check on the condition of any asbestos that we find
• Before we carry out major improvement work on a property we will do an asbestos reassessment survey
• We use qualified asbestos consultants to carry out all surveys
• If asbestos is found we will identify whether we need to remove the asbestos (remember, it is safe unless
it is damaged or disturbed)
• If action is required, we use licensed asbestos contractors to either encapsulate the asbestos (make it
safe) or remove it
Advice and information can be found on our website: www.charnwood.gov.uk/asbestos. If required, we
can provide further advice by telephone. Call us on 01509 634666.

Weather conditions and the effect on services
In the autumn and winter it is usual that tenants contact us with increased problems with roofing and leaks
due to inclement weather. We would ask tenants to be mindful that weather conditions and low light levels
may affect the ability for our out of hours services to attend to jobs that require working at height - for
example roofing works.
If there is a potential electrical issue caused by a water leak our operatives will attend to check that the
electrics are safe. Roofing works will generally only be undertaken during working hours where conditions
allow. If your ceilings have been affected by a leak please contact us as they may contain asbestos.
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Autumn 2020
What we’re going to do

Annual report
I am pleased to present the
annual report for 2019-20
which outlines some key
facts and achievements
regarding council homes
and the support services
we provide for tenants.

•

The last six months have
been a huge challenge, but
we have worked hard to ensure that our services
have remained open whilst consistently delivering
at a high level.
As lead member for public housing, it is my aim
to ensure that our 5,500 general needs homes
exceed national standards and I am proud to
say that they do. The effort and investment that
goes towards ensuring these standards are met
are considerable, but with collaboration with our
tenants, partners and other stakeholders, we can
continue to achieve excellence.

•

Look at developing new methods of
engagement, especially digital engagement

•

Recruit more members to our residents’
forum

•

Organise roadshows in different areas to
meet and engage with tenants (COVID-19
restrictions permitting)

•

Develop a tenant training programme

•

Anti-social behaviour officers will attend the
drop-in session attached to the estate walks

•

Commence a review of the tenancy
agreement and consult tenants on that new
agreement

•

There is always room for improvement however
and that is what we constantly strive towards at
Charnwood. This year’s annual report highlights
many positives, but it is essential that we have
goals for the next 12 months to aim for.
Despite the challenges that the coronavirus
pandemic has brought to all of our lives,
Charnwood Borough Council remains committed
to our tenants and will do everything in our
power to ensure that standards continue to be
met and the level of customer service is as high
as can be.
If tenants would like to share any views on the
report or any other issues, please contact our
customer engagement team at involvement@
charnwood.gov.uk.

We will continue to review the circumstances
around COVID-19 and our normal escalation
procedures

Carry out four estate walks a year and
feedback the outcomes from the walk to
tenants who live on the route of the walk
(provided current coronavirus restrictions
allow the walks to take place)

•

Adapt our rent accounting computer system
to improve our rent arrears escalation
approach

•

Look at alternative solutions to enable texting
tenants regarding their rent accounts to
enable wider and more immediate reach

For more facts and figures please visit
www.charnwood.gov.uk/housingannualreport

Cllr James Poland, lead member for public
housing
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What we’ve done
Held a garden competition for tenants to
showcase their lovely gardens.
The competition also saw a record
number of entries
Introduced a communal cleaning service
to our general needs blocks of flats

We dealt with 96.31 % of anti-social behaviour
cases using non-legal interventions
We received 60 mutual exchange
applications. Of these applications 44 tenants
moved to new accommodation
96.76% of new tenancy visits were completed
against a 95% target - 247 new tenants were
seen in total

Held a tenant networking event that
allowed tenants to speak with officers
from the council directly

We continue to carry out communal area
fire safety inspections, visiting every one of
our 283 communal areas and 21 sheltered
schemes every month

226 tenants helped with housing
benefit applications. 131 helped to
claim discretionary housing payments

We have installed 180 mains-linked smoke
detectors

We carried out gas servicing to 5,218
properties and 3,455 repairs to heating
systems. Other properties have
electrical or solid fuel heating
Awarded community groups £2,480
through the community initiatives fund
to organise events and activities for
local communities

We helped 153 tenants to get help
through charity applications

We installed new boilers to 183 properties
and three full central heating systems with
new energy efficiency boilers including fuel
switches from electricity to gas
We worked in partnership with Leicestershire
Police to close premises where drug dealing
has taken place or drug activity is affecting
communities
The income management team collected
96.29% of the rent due from current tenants in
2019/20, including arrears brought forward.
This exceeded our target of 95.31% by 0.98%
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Tenant Recognition Awards 2020

H B R I D G E
TTC D B N W
U H A A U I A
N M R P K RT
N G P C W O E
E K O E I O R

Please note: These photos were taken pre-COVID
Active Tenant Involvement Award: A person
who consistently engages the Council through
different involvement activities and is always very
reliable.

It has been a difficult year for many with so much
uncertainty. It is at times like these where we see
people come together to support one another.
Charnwood Borough Council believes that these
individuals or groups should be recognised
for their valiant efforts especially during this
pandemic.

Extra Mile award: This award is for someone
who has gone the extra mile to help their
neighbours and community during this pandemic.

Every two years we hold our tenant recognition
awards to celebrate those individuals and groups
who have gone above and beyond to help their
neighbours and communities.

If you know a member of your community or
a community group who you think deserves
recognition, please let us have your nomination.
Nominations can be made via email at
involvement@charnwood.gov.uk or by phone
on 01509 634955.

This year we have added a category to recognise
those who have helped others during these
difficult times.

Please tell us the name of the person or group,
the category you are nominating them in and the
reasons for your nominations.

The categories for nomination are:
The Good Neighbour Award: This is someone
who goes above and beyond what a good
neighbour should be, a caring individual who
always think of his or her neighbour.

The closing date for nominations is Monday
November 16, 2020.
Winners of the categories will receive love2shop
vouchers and will be announced in Your Homes
Matter in January 2021.

The Most Improved Estate/Community/
Communal Area Award: This award is for area
which has been given a new lease of life, a drastic
makeover which benefits residents.
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Beef chilli recipe
The classic one-pot recipe to warm
the belly during those autumn and
winter evenings! Here goes...
Heat one tbsp oil in large pot on
medium. Add beef, cumin, chili
powder, and salt and pepper and
cook, breaking up the beef until
browned, about ten minutes. Take
out the beef for the moment.
In the pot add another tbsp olive oil,
then onion, and cook until tender,
(four to five mins). Stir in the garlic
and tomatoes and cook until they
release their juices. Add two cups
water and simmer for ten mins until
slightly thickened.
Transfer half a tin of kidney beans to
a bowl and mash with fork. Add to
the pot along with the other half-tin
of beans and reserved beef and heat
through. Yummy!

1. Barge
2. Bridge
3. Lock
4. Mooring
5. Towpath
6. Tunnel
7. Water

L L A E L M T

Online activities at the Museum
The team at Charnwood Museum have adapted some of
their activities so that visitors can take part at home. You
can find them at www.charnwood.gov.uk/museum_
online. They include word searches, quizes, colouring
activities and much more.

Activities
And the winners are...
In cum summo dicunt vocibus, te alterum expetendis duo,
mei molestie
ut. No pro
sale sensibus.
Each
year wephilosophia
offer our tenants
thealia
chance
to win Per
ut
quem
propriae
inciderint.
Brute
gubergren
interesset
a prize of £200 if they have maintained a clear rent
ne qui, ceteros elaboraret quo ne. Alia euismod nostrum
account.
ut nec, euismod insolens urbanitas est cu, adhuc probatus
omittantur ad vim. Sed ei semper iuvaret interpretaris,
The winners of the clear rent account are:
aperiri perpetua vituperatoribus pri ei.
• Mrs E from Loughborough
• Mrs G from Rothley
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COVID-19 and your rent

The winners!
How
to be a good neighbour

During COVID-19 many tenants have been faced with a reduced income. The income team, along with
the financial inclusion and tenancy support teams have, during this time, provided advice and support
to tenants whose income has been affected.

Below
are some
reminders
to prevent
Best hanging
basket
or balcony
complaints
made
about your behaviour
First place:being
Mr Martin
Beadle
and
that place:
of yourMr
family
members
Second
Kevin
Poole or visitors,
and
how
you Mrs
can Lander
be a good
neighbour.
Third
place:
& Mrs
Jacobsen

• Take responsibility for your own
behaviour and that of your children,
friends and visitors whilst in your property
and the neighbourhood

If you have been faced with a reduced income and you are not entitled to help with benefits it is
important that your rent remains a priority over all other bills. This advice also comes from the
government and other agencies such as the Citizens’ Advice Bureau (CAB).

•Communal
Respect other
people’s right to enjoy their
garden
life
inplace:
their own
if it
does not disturb
First
Theway
Mills,
Quorn
others
does
not breakRoad
the law.
Secondand
place:
Longcliffe
Communal

• Ensure that you and your visitors do
not damage any property of Charnwood
Borough Council. This includes communal

The courts are now allowing cases to be heard once more, so if you are experiencing difficulty with your
rent and you want to avoid the consequences of legal action, it is important you keep in touch with us
by calling your income officer on 01509 634666 who will be able to help to keep your home secure.

Shepshed
•Garden,
Consider
the effect your lifestyle may have
Third
place:
Chapman
Street
Gardening
on other residents
as all
residents
have the
Association,
Loughborough
right to quiet enjoyment of their home – if you
live
in a block
of flats
think about how visitors
Sheltered
court
garden
coming
and Arnold
going, particularly
late
at night
First place:
Smith House,
Shepshed
buzzing
be let
or slamming
doors will
Second to
place:
Stin
Pauls
Court, Syston
impact
on other
people
Third place:
Fielding
Court, Loughborough

In many circumstances there is help available through claiming for certain benefits such as universal
credit which means there may be help with your housing costs to pay some or all your rent.

Support for our tenants
Tenancy support officers and financial inclusion officers are available to assist with welfare and
benefit advice, rent and council tax arrears. They can assist with online claims for benefits such as
discretionary housing payments.
They can also help you with budgeting and prioritising your outgoings and make suggestions on how to
reduce your bills, but they are not able to give you debt management advice.

• Ensure that loud music is not a source of
nuisance to other residents at any time of the
day or night

Rise in direct debit take up

• If you want to listen to music/television
or play video games think about buying
headphones, and before installing any
speakers or surround sound think about
where they are being placed

The number of tenants paying by direct debit is
increasing thanks to ‘any-day’ direct debits. We have
had a very positive response from tenants on the
complete flexibility of payments which can be made either weekly, on any day of the working week,
monthly, any day of the month, two-weekly or four-weekly.

• If you intend to have a one-off celebration
(e.g. for a birthday) let your neighbours know.
We receive a number of complaints where
people have been disturbed by a one-off

Please contact them on 01509 634666 or email housing.income@charnwood.gov.uk.

Large numbers of tenants on universal credit (UC) are now choosing to pay their rent by direct debit on
the day they receive their UC payment so they have complete assurance their rent will be paid.
If you are on UC and don’t pay by direct debit yet or you want to change your current payment to direct
debit or you simply want to change the date of your existing direct debit to one more suited to the day
you receive wages or benefits then please call your income officer on 01509 634666 and it can all be
done over the phone.
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doors and bin stores
• Ensure communal doors are kept locked
at all times to ensure that only residents
or invited guests can access the block
• Be a responsible dog owner - keep dogs
on a lead when outside your home and
pick up your dog waste. Do not leave your
dog alone for long periods as nuisance can
be caused by prolonged barking
We hope that these messages are useful
and encourage people to think about how
their behaviour affects other people.
The coronavirus pandemic has seen a

party. If the neighbours were aware of this it
is unlikely they would have complained. Make
your neighbours aware and be prepared to
reduce noise levels if asked
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large increase in the number of complaints
of anti-social behaviour and we currently
have a high case volume. It is taking
longer than usual to contact people.
If you have been unable to resolve a
problem with your neighbour (please
remember the two-metre social
distancing rule) you can report the antisocial behaviour to the Council’s contact
centre on 01509 634666 or via email at
contactcentre@charnwood.gov.uk.

Are you looking to move to
alternative accommodation? Have
you considered a mutual exchange?
Several residents are registered on the choice-based lettings
scheme but don’t realise they can look for a mutual exchange at
the same time. Maybe your property is unsuitable because it is too
small, or it is larger than you require and you are affected by the
spare room subsidy (known as ‘bedroom tax’). A mutual exchange
can be a quicker way for you to move to something more suitable.
What is a mutual exchange?
A mutual exchange is where a tenant swaps property with another council tenant or housing association
tenant following permission from the landlord(s) involved. Exchanges can take place within the borough
and outside the area.
How do I register?
Charnwood Borough Council has entered into partnership with the nationally recognised HomeSwapper
scheme.
HomeSwapper is the UK’s largest online community of social housing tenants looking to swap homes. You
can register at www.homeswapper.co.uk. Once registered you can access the site to view other people
who wish to exchange in order to find a match.
What do I do once I have found someone to swap with?
You contact the person you would like to swap with. If they are interested you would arrange to view each
other’s property. If you want to proceed after the viewing you can call into the council offices and collect an
application form or call the contact centre on 01509 634666 and they will arrange for a form to be sent to
you. A completed application is required from all parties involved in the exchange.
Once the applications have been received an inspection of the property is carried out by a tenancy and
estate management officer and a technical officer from the repairs team. A check of the electrics is carried
out at the time of the inspection.
Charnwood Borough Council must provide a decision within 42 calendar days of receipt of the application.
Decisions can sometimes be on condition that certain matters are rectified, for example an overgrown
garden or damage within the property. In all cases applicants must not swap until a document called a
deed of assignment has been signed. If applicants swap prior to this the exchange would be illegal.
There are circumstances where we would not allow an exchange; so if you are unsure please do not
hesitate to discuss this with your tenancy and estate management officer on 01509 634666 prior to making
an application. Don’t delay registering on HomeSwapper. You could find the home of your dreams.
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Are you picking up your dog’s waste?
Are you a dog owner? Are you ensuring you pick up your dog’s waste? Although most dog owners are
responsible and clear up after their pets, we have received several complaints from our contractor that
they are encountering dog fouling on a regular basis when they are carrying out work to maintain the
communal grounds. This is unpleasant for the contractor and has health implications.
If you are a dog owner please ensure that you pick up your dog’s waste immediately and do not leave it
within the grassed areas or any of our other communal areas.
In addition to this being a breach of the terms of your tenancy it is also an offence where a fixed penalty
notice can be issued. We may prosecute anyone who fails to pay a fixed-penalty notice.
Thank you to any tenants who are acting responsibly and picking up after their pets.
For those who are walking away leaving the waste behind think about the health implications, particularly
for children who will be playing on the grassed areas and the effect your actions have on our contractors
and the community.
Remember there is no excuse for dog fouling. Clean up after your dog. Bag and bin dog waste. You can also
report dog waste via the website at www.charnwood.gov.uk/dog_waste.

Be active, be healthy, be happy
Being active during this time can be very difficult for some, especially for those who have been
shielding.
The Active Charnwood team at the council has been busy
putting packs together for those who live in sheltered
accommodation. The packs include information on how to
stay active at home specifically targeted to those who are
elderly. Over 400 packs were delivered by the customer
engagement team and the wardens of the courts.
Mr Hudson of Fielding Court, Loughborough said: “The packs
are a great initiative from the council. Residents at Fielding
Court have already started doing some of the seated exercise
routines.

Online services

“We have how the power of staying active has helped so many
people across the country. Let’s encourage one another to be
active, be healthy and happy.”
A special thanks to all those who packed and delivered the packs.
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leaseholder news

Autumn 2020

Dear Leaseholder...

Updated contact details

We hope that you have had a great summer and made the most of the sunshine. On behalf of the whole
leasehold team we would like to say a big ‘thank you’ to you all for your patience during these uncertain
times and ask that you make a note of the updated contact details article within these leasehold pages.

We are currently working from home, but you can still contact the
leasehold team via the details listed below:

There are lots of changes happening behind the scenes. Please read all the articles we have included
within the magazine so that you are aware of all the changes/improvements we have been making, for
example, the certified summaries and estimates now being sent via email.
If you have not received your certified summary by email or via the post before the end of September,
please contact the leasehold team on 01509 634666.

Mobile no: 07526 918872 (Trevor)
Monday and Tuesday 9.30am to 4.30pm
Mobile no: 07739475727 (Sarah)
Tuesday to Friday 8am to 2pm

As previously mentioned, it is very important that your contact details are kept up to date.

Office telephone: 01509 634575 or 01509 634830 – these numbers are
now re-directed to the contact centre

Have a great autumn!

Email: leaseholders@charnwood.gov.uk

Sarah and Trevor

Invoice payments
Please refer to the back of the invoice or call the contact centre: 01509 634666
Payments enquiries
Income team: 01509 634817

Important information for leaseholders
Certified summary 2019/20
Between May and September 2020, we have been working on your certified summaries for
2019/20 and you should have received yours by now. If we have an email address on file for
you we would have sent your certified summary via email (please check your junk email if
you have not received it); otherwise we have sent it to you in the post.
If you haven’t received your summary, please contact us immediately using the updated
contact details provided here.
Please raise any queries with us before October 31, 2020.
Gas safety certificates/contents insurance documents
We will be sending out letters requesting the above documents very soon. Please send them
in when we write to you.

To report a repair request
Please call our contact centre on 01509 634666 (out-of-office hours number - for emergency work only
- 0333 200 8811) or email callcentre@charnwood.gov.uk.
Request for buildings insurance schedule
Please email the insurance team at insurance@charnwood.gov.uk or call the contact centre on 01509
634666 and they will forward your request to the insurance team.

Building insurance schedules
Charnwood Borough Council renews its buildings Insurance policy for its properties,
including leasehold, in June of every year. This means that all leaseholders are always
covered.
All leases state that the council is responsible for the building’s insurance. Recently we have
received several requests from leaseholders for a copy of their key facts’ summary of cover
(buildings insurance schedule). You may have seen this document when you first bought your
leasehold property.
We do not send a copy of this document out every year except, however, by request. If it is
important for you to have a copy please contact the insurance team on 01509 634666.
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Autumn 2020
Extending your lease
We have had several queries from people asking us how they can extend their lease. We have a
process, the key points of which are as follows:
• Every leaseholder has the right to ask for a lease extension providing they have owned the
lease for at least two years and are not in breach of their lease.
• No ground rent will be payable for the extended period (currently £10 annually)
• The lease can be extended for a period of 90 years.
• The landlord is entitled to a fee for the lease extension and this is based on a formula set out
in existing legislation.
• The first step for the leaseholder is to go to a solicitor and request them to contact us (they
will use the relevant form called a Section 41) or send a letter to Charnwood Borough Council)
confirming their interest in extending the lease. The council will respond to this letter within
28 days, outlining costs.
• When the leaseholder has decided that they wish to proceed they should go to a solicitor,
who will send us a formal request (known as a section 42 notice). When we receive this the
process has formally begun and the leaseholder will be legally responsible for all costs.
• The actual valuation will be carried out by the district valuer to ensure that a fair price is
reached. There is a cost for this valuation. As at December 2019, the cost for the valuation
was £1,080 which included VAT.
There are more steps and details to this process, and we can communicate these when a leaseholder
makes the initial enquiry.

Gas-safe responsibilities
As a leaseholder, you are responsible for making sure all your gas appliances are checked
regularly by a qualified gas engineer to ensure safety. This includes but is not limited to your
gas boiler, gas cooker, gas hob or gas fire, pipework and flues. Under the terms of your lease
you are required to undertake this essential gas safety check at least once a year.
It would be helpful if you could provide a copy to us, when requested in October/November
each year. Full details and further guidance can be found on the council’s website at
www.charnwood.gov.uk/gas.
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