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Welcome to Your Homes Matter, the 
magazine for tenants of Charnwood 
Borough Council. Your Homes Matter, or 
YHM as we sometimes call it, is distributed 
to tenants four times a year with the rent 
statement.

The aim is to keep you informed about 
any developments that affect you or your 
properties. It’s also an opportunity to share 
news about and involving tenants and 
leaseholders. If you have a bit of news that 
you want to share, please send it to us using 
the email address below.

We very much want to work with tenants 
and leaseholders to create the best possible 
homes for people.

If you have any feedback on YHM please let 
us know. 

To submit an article idea, picture or make a 
comment, please email  
communications@charnwood.gov.uk

Other ways to keep in touch with Council 
news

Follow the Council on Twitter and Facebook 
TW: @CharnwoodBC 
Search CharnwoodBC on Facebook and 
like our page

For more information about housing  
issues, visit www.charnwood.gov.uk/
housing

Alternatively, call 01509 634666

For back issues of YHM, visit:  
www.charnwood.gov.uk/YHM

Information on support 
with rising cost of living
We understand residents may be concerned about 
the rising cost of living so we have put together a 
webpage that provides information and useful links 
to a range of different agencies which may be able 
to help those needing further support.

Whether you’re worried about loan repayments 
and want to know where to get financial support or 
legal advice, want to know more about the support 
available for food provision or need information 
about housing, we hope the information is helpful.

It is also worth checking what support you may 
be eligible for if you or someone you care for has a 
disability. More information about disability benefits 
can be found on the government website at  
www.gov.uk/browse/disabilities/benefits. 

Visit www.charnwood.gov.uk/costofliving.

Lower the flow of your boiler
You can cut your gas bills by 6-8% by lowering the 
‘flow’ temperature on your condensing combi boiler. 

Did you know that your boiler heats up the water 
it sends to your radiators to 25-80ºC? The majority 
of boilers are left at their factory settings of 80ºC, 
which it doesn’t need to be. It’s certainly not 
efficient.

Most householders can reduce their flow 
temperature to 60ºC themselves without any 
reduction in comfort, which means that your boiler 
will be nearer to 92% efficient.

With this method, it’s trial and error. The lower 
you go, the more money you will save, but you still 
want to keep warm and comfortable. The lower the 
temperature, the longer you can have the heating 
on at no extra cost. Find a happy medium, and 
enjoy the saving.

You can watch a video that takes you through the 
process of lowering the flow on your combi boiler 
on our website at  
www.charnwood.gov.uk/costofliving.  

http://www.gov.uk/browse/disabilities/benefits
http://www.charnwood.gov.uk/costofliving
http://www.charnwood.gov.uk/costofliving
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Simple tips to reduce your energy costs
With the cost of electricity and gas expected to rise 
still further over the coming months, individuals can 
help to reduce their energy consumption by taking 
some simple everyday measures that can make a 
significant difference to fuel bills:

• Try turning down your boiler thermostat by just 
one degree. The only difference you’re likely to 
notice is the saving of around £100 a year that 
that will give you

• Don’t keep devices and appliances such as 
televisions and other electronics on permanent 
standby. You could save around £50 a year by 
doing this

• Turn off lights: even if you have low-energy bulbs you could save up to £20 a year by 
remembering to turn off lights

• Wash your clothes at a lower temperature: most washing machines heat water from cold and so 
you could save around £30 a year if you wash at thirty degrees rather than your normal forty or 
sixty degrees – and you’ll notice no difference in how clean your clothes come out of the washing 
machine. Washing at a lower temperature also means you can reduce the number of times you 
use the washing machine by having mixed loads rather than separate ones

• Dry your clothes outside if you have access to a washing line and the weather is fine: tumble 
dryers use large amounts of electricity and are one of the biggest single consumers of electricity 
in the home. Drying outside is free. If you can’t do that, make sure that if you dry indoors you 
keep your rooms well-ventilated in order to avoid condensation. Not using your tumble dryer 
could save you around £60 a year

• If you have one, have a shower rather than a bath and take shorter showers as well: restricting 
your shower to around four minutes could save you a massive £70 a year in water heating costs 
and, if you’re on a water meter, water charges

• Don’t overfill your kettle when making a cup of tea of coffee: kettles are large, if short-lived 
consumers of electricity. You will use six times more power to heat three pints of water (the 
average capacity in domestic kettles) when all you need is half a pint for a cup of tea

• If you have a dishwasher, fill it before running it and, if you have an ‘Eco’ cycle, run it on that.

There are a number of organisations you can contact for advice on energy-saving measures such as the 
Energy Saving Trust at www.energysavingtrust.org.uk. you can also contact Citizens Advice on 0808 
223 1133 for further information and advice.

Finally, if you are struggling to pay your bill, do contact your electricity and gas providers and speak to 
someone there. They have to help you come to a solution and you should try to negotiate an agreement 
or payment plan that works for you both.

333

http://www.energysavingtrust.org.uk
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Grants available for council tenants
Charnwood Borough Council runs three different grant schemes which aim to bring communities together 
and improve areas for tenants.

The community Initiative fund is open to tenants for financial help towards the cost of arranging an event, 
activity or initiative in your local community. You can apply for up to £250 towards the cost of a one-day 
event and up to £500 towards the cost of a longer-term initiative. The events should look to be inclusive 
and bring communities together.

Previous grants have assisted in taking children to the seaside and a pantomime who would not usually 
have the opportunity to go and enabled older people to go on trips to reduce social isolation. 

The tenant bids fund is for tenants and leaseholders who identify a project which will improve the 
communities they live in and benefit all residents of sheltered courts or other council properties in a 
particular area, and not just one individual tenant. Ideas for bids can include landscaping or improved 
lighting for a particular area.

Janice Wright, a resident of Riversdale Court retirement housing in Birstall, used her bid to improve the 
communal garden at her housing complex by purchasing new furniture for the residents to enjoy.

Janice said: “The furniture has allowed my fellow residents and me to enjoy the garden more, especially 
this summer when the weather has been so good.

“I am happy that I was able to put forward a successful tenant bid, and would recommend other tenants 
who have a project or idea to apply.”

The bids fund is financed from tenants’ rent money and so while leaseholders can suggest a bid there must 
be support from tenants.

444

Janice (centre, with Cllr James Poland) enjoying the new garden furniture with fellow residents
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The Council also operates the EEM Community Donation Fund. EEM is a non-profit organisation that the 
Council sometimes uses to procure services. As part of the arrangement, EEM kindly donates a share of its 
profits for the Council to use for community projects.

Community groups or projects that work or aim to improve the community where Charnwood council 
tenants live can bid for funding. Decisions on which projects will be funded are decided by ballot through 
the Charnwood Housing Residents’ Forum (CHRF).

A beneficiary of the fund was the Ashby Road Estates Community Centre - commonly known as The Hut – 
in Loughborough. The team at The Hut secured funds through the EEM fund and other sources to refurbish 
the building. 

Chairman of the Ashby Road Estates Community Association, Craig Jordan, said: “The EEM fund has 
enabled the centre to have a local contractor come in and do some substantial works on our main hall, as 
well as other building improvements.

“Our centre is now looking fresh and inviting, and we have received great feedback from all the local 
community groups who are using the Hut on a regular basis.”

Councillor James Poland, lead member for public housing at Charnwood Borough Council, said: “These 
grants are a fantastic opportunity for council tenants who would like to help their community by funding an 
event or making improvements to an area or building that is being used by local residents.

“These initiatives can help bring communities closer and can make a huge difference to residents’ 
wellbeing in these difficult times. 

“It is always a rewarding experience to see the results of these grants, so I would urge any tenants who 
have a project in mind to apply.”

For more information on all grants available to council tenants, contact the customer engagement team at 
involvement@charnwood.gov.uk or 01509 634955.

Find out more about how the council engages with tenants at www.charnwood.gov.uk/engagement. 

555

Craig Jordan (second-right) with team members from The Hut and Cllr James Poland

mailto:involvement%40charnwood.gov.uk%20?subject=
http://www.charnwood.gov.uk/engagement
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Residents from Arnold Smith House sheltered 
scheme in Shepshed enjoyed their now annual 
River Soar boat trip in July, departing from the 
Loughborough marina (home of the Peter Le 
Marchant Trust) and ending at the Waterside Inn 
pub at Mountsorrel. 

Partly-funded by the community initiative fund, 
the Arnold Smith House Residents’ Association 
organised the event, and set off in glorious 
sunshine and high hopes of a good time. The 
group were happy to report back that they were 
not disappointed.

The boat crew served hot and cold drinks while 
the happy sailors soaked in the sun and enjoyed 
the river views, before enjoying lunch at the 
popular Waterside Inn.

Arnold Smith House resident John Mason said: 
“The whole day was nothing short of a roaring 
success, thanks to the support of the community 
initiative fund, to be repeated again in 2023.”

For more information about the community 
initiative fund, visit www.charnwood.gov.uk/cif or contact the customer engagement team on 01509 
634679 or 01509 634955 or email involvement@charnwood.gov.uk. 

Summertime boat trip for Arnold Smith House residents

Great feedback on the out-of-hours service
A happy and relieved tenant got in touch to say thank you for the “superb and efficient” service he received 
recently when he was unable to lock the door of his flat when wanting to head out and get some last-
minute shopping before going on holiday the next morning. 

Thankfully, the council was able to arrange for a locksmith to come to the property and install a new lock 
the same morning. 

The relieved and grateful resident had a great holiday and wanted to highlight his experience, reminding 
fellow tenants that an out-of-hours service is available and happy to help if you find yourself with a housing 
repair or gas problem, or you need to speak with Charnwood Lifeline.

The emergency contact number outside the council’s normal office hours (Monday-Friday, 9am until 4pm) 
is 0333 200 8811 (local rate number meaning you will only be charged for a local call).

http://www.charnwood.gov.uk/cif
mailto:involvement@charnwood.gov.uk
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Tenant bid helps improve 
resident car park
A tenant at Castledine Street in Loughborough 
made full use of the tenant bid scheme, making an 
application for the car park to be lined in order to 
enable residents to park correctly and make better 
use of the space available.

The application was a success and the work was 
completed in July 2022. This involved closing the car 
park, ensuring it was cleansed before being line-
marked and re-opened.

The applicant said: “The work is spot on and 
everyone seems happy with it. The extra width bays 
were certainly the way to go and allows people to 
have extra space, definitely a job well done.”

If you would like to know more about the tenant bid scheme, which is there to benefit tenants and 
leaseholders who identify a project which will improve the communities in which they live then please 
contact the customer engagement team on 01509 634679 or 634955.

Join the Twilight Games!
If you are living in sheltered accommodation and want 
to keep active, our sport and active reaction team can 
provide physical activity training for care workers, 
volunteers and community groups.

Alongside Charnwood Sports and in partnership with 
Active Together, they have devised an activity package 
to support carers/volunteers and activity coordinators 
to encourage residents to get more active.

The package includes chair-based physical activity training and low intensity fun games that cater 
for all abilities, including boccia, seated volleyball, audio basketball and target games. There are also 
opportunities for support when applying for funding, and development opportunities for staff members.

For more information or to get involved contact Samantha Balram or Mathew Richardson on 01509 
632534 or email active.charnwood@charnwood.gov.uk. 

mailto:active.charnwood%40charnwood.gov.uk?subject=
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Annual report
I am pleased to present the 
annual report for 2021-22 
which outlines some key facts 
and achievements regarding 
council homes and the 
support services we provide for tenants.

In the past 12 months we have stepped out of the 
shadow of Covid and worked tirelessly to bring back 
as many services as safely as possible, and ensure 
that we go back to meeting our tenants face-to-face 
as much as we can.

We have recently launched our customer 
engagement strategy 2022-25 which highlights 
our commitment to involving our tenants and 
leaseholders in the key decisions that will help shape 
and improve our services.

Our tenants and their involvement is valuable to us, 
and now that Covid restrictions have been lifted, I 
look forward to attending in-person meetings such as 
the Housing Management Advisory Board (HMAB) 
and the Charnwood Housing Residents’ Forum 
(CHRF) and hearing their views and concerns.

Although Covid is not as an immediate a threat as 
before, it is still with us, and we need to be mindful of 
this so we can keep ourselves and each other safe.

I look forward to meeting more of you in the coming 
months, and working with you to continue improving 
our services. Charnwood Borough Council is fully 
committed to its tenants, and aims to reach the 
highest levels of service and satisfaction.

The annual report highlights the achievements of the 
past 12 months and sets out our goals for the next 12.

If you would like to share views on the report or 
any other issues, please contact our customer 
engagement team at 
involvement@charnwood.gov.uk.

Cllr James Poland, lead member for public 
housing

For more facts and figures please visit 
www.charnwood.gov.uk/housingannualreport

• Deliver on our proposed actions in the new 
customer engagement strategy, recruit more 
members to our residents’ forum and develop 
a tenant training programme

• Assist and advise new tenants to claim 
housing benefit or universal credit 

• Help vulnerable new tenants set up their 
tenancies by assisting to set up gas and 
electricity accounts and access essential 
items of furniture

• Continue to provide annual safety checks to 
ensure gas appliances in our properties are 
safe to use, and work with our contractor 
to ensure repairs are carried out in a timely 
fashion to provide the best possible service

• Boiler and central heating upgrades and 
replacements are planned for 125 properties

• Work with partners to ensure that we use the 
most appropriate tools to deal with anti-social 
behaviour

• Continue to promote the any-day direct debit 
option to maximise income and assist tenants 
to reduce arrears

• Carry out five estate walks in 2022 and 
feedback the outcomes from the walk to 
tenants who attend the walk and publish 
outcomes in Your Homes Matter

• Leaseholder team will continue to implement 
new communal door entry systems, 
replacement shed doors, roof replacements 
and emergency lighting installations

• Warden services and Lifeline continue our 
work towards upgrading our alarm equipment 
in all of our courts.

What we’re going to do

mailto:involvement%40charnwood.gov.uk?subject=
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Collected 96.46% of the rent due from 
current tenants in 2021/22, including 

arrears brought forward

Completed landlord gas safety checks 
in 5,182 properties as part of a rolling 

programme to ensure our gas appliances 
are safe and well maintained

Developed a new three-year customer 
engagement strategy that was launched in April 
2022

1,112 tenants were helped by tenancy 
support and financial inclusion officers

Charnwood Lifeline received 71,949 calls. 
93.7% were answered within 30 seconds and 
97.5% were answered within 60 seconds

254 tenants were helped with housing 
benefit applications

2,434 tenants paying rent by Direct 
Debit, an increase of 174 more tenants 

than the previous financial year 

Dealt with 97.11 % of anti-social behaviour 
cases using non-legal interventions

114 homes received capital 
improvements works including roof 

replacements, structural works, heating 
and bathroom replacements

122 tenants were helped to claim discretionary 
housing payments

99.% of urgent repairs completed within 5 days

Worked with our editorial panel to produce a 
new moving-in pack presentation folder for new 
tenants

Collected 92% of all leasehold service charges 
raised

999

What we’ve done
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See if you can maximise your income!
As some living costs such as gas and electricity are predicted to increase 
still further this autumn, make sure you are receiving the income to which 
you are entitled to help keep up to date with your rent payments.

If you are on a low income you can check to see if you can boost your income to help you manage through 
the current price increases. You can check anonymously if you can get any help by trying the online 
benefits calculator at https://charnwood.entitledto.co.uk/home/start.

Also, make sure you are not losing out on getting help with your council tax by claiming council tax 
support. Just head to www.charnwood.gov.uk/benefits and click on the green button ‘Apply for housing 
benefit/council tax support (HB/CTS)’. This will take you to the joint application form for both council tax 
support and housing benefit.

There are discretionary funds that you can apply for such as the household support grant and discretionary 
housing payment. These are however limited and only available for a short time. Speak with your income 
officer on 01509 634666 or contact them on housing.income@charnwood.gov.uk for a referral to the 
financial inclusion team.

Direct debit - your flexible friend

Join our editorial panel

10

Join our editorial panel
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If pay your rent by direct debit and keep it in payment for at least twelve months you have the 
chance of winning one of six prizes of £250.

Fancy winning £250?

Did you know that your direct debit for your rent can be collected 
on any day of the working week or month? This means you can 
pay on the on the same day that you get paid your or benefits including universal credit. 

Since we have made this positive change, we have seen the number of tenants paying by direct debit 
increase as they see the advantage of paying their rent on the same day they are paid. We can also 
accommodate payment dates that are fortnightly or four weekly.

If you want to change the date of your direct debit to one that suits you, contact your income officer on 
01509 634666 or email housing.income@charnwood.gov.uk.

If you do not pay by direct debit already, you can now set up your direct debit up online at  
www.charnwood.gov.uk/how_to_pay_your_rent. 

https://charnwood.entitledto.co.uk/home/start
http://www.charnwood.gov.uk/benefits
mailto:housing.income%40charnwood.gov.uk?subject=
mailto:housing.income%40charnwood.gov.uk?subject=
http://www.charnwood.gov.uk/how_to_pay_your_rent
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What is the easiest way to pay my service charges?
If you have a bank account that allows you to set up direct debits this is the easiest way to pay your 
service charges. We offer quarterly and annual payments.

To set up a Direct Debit, please call the income section at Charnwood Borough Council on 01509 634817 
or 01509 634819, or email income@charnwood.gov.uk and request a Direct Debit instruction. Payments 
can be collected on the 1st or 15th of the month.

Insure your home contents
 
For peace of mind, insuring your home contents 
is a great idea. There are two cover levels for you 
to decide from: ‘standard’ and ‘standard including 
accidental damage’.

Most of your household goods and contents are 
insured when inside the home, including bikes and 
computer equipment. They are covered against loss 
or damage caused by specific events such as theft, 
fire and flood.

Also insured are lost or stolen keys, freezer contents, your own legal liability to the public, the cost of 
alternative accommodation and improvements you have made to your home such as fitted kitchens, 
bathrooms, wardrobes, laminate flooring, patio doors etc. (but not greenhouses or conservatories).

You also have the option to add cover for personal belongings, hearing aids, and wheelchairs/mobility 
scooters. More details are available at www.charnwood.gov.uk/home_contents_insurance or call 
01509 634666 for an application form.

Chip pan guidance
Chip pan fires cause one fifth of all accidental dwelling fires attended 
by the fire and rescue service in the UK each year. Nearly 20 people 
are killed or injured every day.

In accidental fires that start in their kitchen, the most common of 
these caused by deep fat frying. If you do choose to deep fat fry your 
chips, make sure you do it safely. Never fill a chip pan more than a 
third full of oil and never leave your cooking unattended. Better still, 
choose oven chips (they require no oil) or use a thermostatic fryer. 

In the last year, the council has had two chip pan fire call-outs. One 
of them, tragically, was a fatality. Please ensure that you call the fire 
and rescue service on 999 immediately if a fire breaks out at home 
and leave the property as soon as you can.

mailto:income%40charnwood.gov.uk?subject=
http://www.charnwood.gov.uk/home_contents_insurance 
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What did we find on our estate walkabouts?
We re-commenced the estate walkabouts this year and we wanted to let you know what we found at the 
walks and what we will be doing about it. 

Below is a table to show the details from the walks so far this year:

Thorpe Acre, Loughborough – May 19

What we found Actions taken

One repair issue identified Drainage issue has been reported to the repairs team to 
resolve outside 34 Browning Road

Four grounds maintenance issues identified

Contractors will be attending to assess and make safe a tree 
stump at Thorpe Acre Road communal area

The open spaces team has arranged for moss to be cleared 
on the pavement

A requirement for an additional general waste bins at the 
back of one of the properties at Wordsworth Road was 

identified.

What we found Action

Three garden issues identified
Letters were issued on the day of the walk. The gardens 
are to be re-inspected to confirm if the matter has been 

resolved or if further action is required

Two repairs issues identified

A section of missing metal fence is to be replaced on 
boundary of the car park at Lewis Road.

A section of communal fencing is to be re-instated at the 
edge of a block at Warwick Court

Nine fly-tipping incidents identified at various 
locations on the estate All items have now been cleared

Three grounds maintenance issues identified

Contractors are to visit to assess and remove overhanging 
tree branches at corner of Milton Street and Pevensey Road.

The open spaces team is to remove overgrown foliage in 
circular brick planters around the estate.

Warwick Way Estate, Loughborough – June 22
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Residents of Warwick Way spoke with council officers and partners on an estate walk in June this year

While it might seem a bit early we are already thinking about the estate walks in 2023 and we would like to 
hear your views about where you would like us to go. 

If have any suggestions for locations or you would like us to come to your estate, please contact the 
customer engagement team on 01509 634955 or email involvement@charnwood.gov.uk.

Letters will be sent to customers living along the route the walk will follow inviting them to come and join 
us on the walk, speak to officers as they are passing their homes or attend the drop-in session. (Please 
note this does not apply to an estate walk arranged by resident groups).

Date Estate Time

Wednesday October 12
Birstall – meet at Blenheim Road (near number 
1 Blenheim Road) then Bramley Road (including 

the garage site) finishing at Lambourne Road

Walk – 10am-12pm 

Drop-in session – 12-1pm - 
Birstall Methodist Church, 

Wanlip Lane

Next estate walkabout

Future walkabouts

mailto:involvement%40charnwood.gov.uk?subject=
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Hello everyone, we hope that you are well.

We have now completed the new process for the certified summaries 2021/22 and should like to thank 
you all for your patience and apologise if we took a little longer than normal to respond to your queries..

For those of you who have e-mail addresses we are now sending your certified summaries out by e-mail 
rather than by post. Everyone should by now have received an invoice or a refund,  in accordance with 
your certified summary. Please do keep us updated if your phone number or e-mail address changes. If 
you received your certified summary by post but have an e-mail address, please send us an e-mail with 
your name and address on it so that we can update our records.

To contact the leasehold team please call the contact centre on 01509 634666. If a member of the team 
is not available when you call, one of us will get back to you as soon as possible.

Other useful contact details can be found on the opposite page.

Now that all restrictions have been lifted, we are planning to resume face-to-face meetings of the 
Leaseholders’ Forum. This is the leaseholders’ opportunity to discuss with us mattes of concern and 
suggestions on how we might improve the service. We anticipate the first meeting to be scheduled in 
mid-autumn 2022.

Sarah and Trevor

Dear Leaseholders...

141414
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Gas safety certificates
We will be requesting copies of your current gas safety certificates in the coming months.  It is 
a statutory obligation for you to carry out an annual gas safety check by a Gas Safe-registered 
engineer and, under your lease, a legal obligation for you to provide us with a copy of the 
certificate issued by that contractor. This is for your safety and that of your tenants if youi sub-let 
your property.

Many thanks to those of you who have already sent us a copy of your latest certificate. 

Contact the leasehold team
You can contact the leasehold team via the details listed below:

Mobile no: 07526 918872 (Trevor) 
Monday and Tuesday 9.30am to 4.30pm

Mobile no: 07739475727 (Sarah) 
Tuesday to Friday 8am to 2pm

Office telephone: 01509 634575 or 01509 634830 – these numbers are 
now re-directed to the contact centre. Email: leaseholders@charnwood.gov.uk

Invoice payments 

Please refer to the back of the invoice or call the contact centre on 01509 634666. 
 
Payments enquiries 

Call the income team on 01509 634817. 
 
To report a repair request 

Please call our contact centre on 01509 634666 (out-of-office hours number - for emergency work only 
- 0333 200 8811) or email callcentre@charnwood.gov.uk. 
 
Request for buildings insurance schedule 

Please email the insurance team at insurance@charnwood.gov.uk or call the contact centre on 01509 
634666 and they will forward your request.

151515
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Marking the passing of Queen Elizabeth II
Crowds gathered to hear the reading of the 
Proclamation of King Charles III at Queen’s Park in 
Loughborough on Sunday, September 11.

The historic moment was witnessed by hundreds of 
people who attended the service at the Carillon Tower.

The Mayor of Charnwood, Cllr Jennifer Tillotson, read 
the proclamation before the crowd were invited to say 
God Save the King, sing the national anthem and give 
three cheers for the King.

Cllr Tillotson said: “This was a historic and 
significant occasion for Charnwood. Most of us 
have only ever known the reign of Queen Elizabeth 
II and it was an honour to be involved in reading the 
Proclamation of our new monarch, King Charles III.

“The nation is in mourning for the Queen but this 
was an opportunity to recognise the ascension of 
King Charles III. On behalf of the borough, I would 
like to welcome his reign.

“I would also like to thank everyone who took part 
in the service and to all those who attended. It was 
respectful, poignant and a good opportunity for 
people to come together in what is a reflective moment 
for our country.”

Before the service, the Carillon played music as the 
crowds began to gather. Local dignitaries including the 
Mayor, Charnwood Borough Council Leader Jonathan 
Morgan, Charnwood borough councillors, freeman 
and alderman of the borough, local faith leaders, 
and representatives from Loughborough University, 
Loughborough College and the emergency services.

The dignitaries formed a procession which entered the 
park and made its way to the Carillon Tower for the 
service. The procession made its way out of the park along New Street after the service.

The Council captured images and video which can be seen on its website at  
www.charnwood.gov.uk/RoyalFamily.

The Union flag was flown at mast-head to mark the Proclamation over Saturday and Sunday before 
being returned to half-mast in memory of Queen Elizabeth II.

Books of Condolence have been opened at Charnwood Borough Council’s offices in Loughborough and 
at Loughborough Town Hall.

http://www.charnwood.gov.uk/RoyalFamily

