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How have the changes
affected you?
Welfare Reform has seen some big changes to the way benefits are
managed. In April, Housing Benefit was changed to be based on the
number of bedrooms the Government says you need.
This may have meant a reduction
in benefit of either 14% or 25% for
some people.
Several teams at the Council have been
working hard to offer support and
advice to those affected. We held
roadshows across the Borough, visited
homes, wrote letters, produced a film, a
Facebook page and leaflets, and have a
dedicated webpage all about the
changes and what options people have.
We know the changes are hard for many
people but by talking to us, you may find
that we can help. For example you may
be able to apply for a Discretionary
Housing Payment.

One tenant, after speaking to one of
our tenancy support officers, said:

“…she has been able to help me
get a Discretionary Housing
Payment award as well as
vouchers towards my fuel bills.
Words cannot express the relief
and peace of mind this has given
me. I had visions that I would be
evicted from my home but she
reassured me and nothing has been too
much trouble for her.”

The Latest News

Call us on 01509 634666 to see how we
can help or visit www.charnwood.gov.uk
/benefitchange

You should speak to us about your
situation if:

What can I do?

If you are worried about being able to
afford to pay your rent, you should ask for
advice NOW.

• You have adult children serving in the
armed forces

You can also:
• Talk to us about transferring to a
smaller home (we can provide financial
incentives for this)
• Claim for a Discretionary Housing
Payment (DHP) – all local authorities
have been provided with some money
to make discretionary payments
towards housing costs for people who
are in severe financial hardship due to
the changes. These are paid for a set
period (usually around six months)
and are intended to pay all or part of
the shortfall between your rent charge
and your Housing Benefit.
• Consider taking in a lodger

• Talk to us for help and advice on
budgeting, saving money and other
financial issues
• Get in touch with your local Citizens
Advice Bureau
(www.citizensadvice.org.uk) or other
local advice agencies
• Make sure you are claiming all the
benefits you can – call us for help
with this
• Try to find some paid work to increase
your income
If you don’t pay your rent you could lose
your home, so please get in touch with any
questions on 01509 634666.
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• You fostered a child or became an
approved foster carer in the last
12 months

• You have a severely disabled child

How much do I need
to pay now?
If you have one spare bedroom, your
housing benefit will have been cut by 14%
of your rent charge.
To calculate how much this is, take your
weekly rent, divide it by 100 then multiply
this by 14. This is the amount you should
be paying towards your rent each week.
If you have two or more spare bedrooms,
your benefit will have been cut by 25% of
your rent charge. To calculate how much
this is, take your weekly rent, divide it by
100 then multiply this by 25. This is the
amount you should be paying towards
your rent each week.

500th new
kitchen delights
Shepshed couple

The next

BIG thing!

Universal Credit (UC)
The next phase of the Welfare Reform
change is the introduction of Universal
Credit (UC). This will be introduced
nationwide in October 2013 but is
currently being piloted in Tameside,
Wigan, Warrington and Oldham. It is to be
rolled out gradually in Leicestershire
around April 2014 and is expected to be
complete by 2017.
Existing claimants will not be affected
initially – it will come into effect for newly
unemployed claimants first before being
rolled out to others.
Universal Credit is a means-tested benefit
for working age people. The structure of
UC is intended to be simpler than the
current system of benefits and Tax Credits
as it is not specifically an ‘in work’ or ‘out
of work’ benefit.
UC is one payment to people whatever
their employment status. Because of
this, it should ease the transition into and
out of work as people won’t need to
transfer to a different benefit if their
situation changes.
Universal Credit will replace the six main
means tested benefits. They are:
• Income Support
• Income Based Jobseekers Allowance
• Income Related Employment
and Support Allowance
• Housing Benefit

What will this mean for me?
It is planned for Universal Credit to be paid
as one monthly payment, into your bank,
building society or Post Office account
(although other options may be available).

Add your voice to ‘Sounds of
Award for
Summer’ – the residents’ survey… involved tenants
Two involved tenants were
nominated for an award
organised by the East Midlands
Tenant Participation Forum.

A couple from Shepshed are delighted
with improvements which have been
carried out to their home as part of our
investment plan.
Jim and Janet Wilson, who have lived in
their Shepshed home for 13 ½ years,
have received a new kitchen as part
of a major project which has now
seen 554 kitchens fitted. The Council
has spent £19.8m million on property
improvements between April 2012
and March 2013, carried out by our main
contractor Keepmoat.

Trish Friday, of Staveley Court Residents’
Association, and Alison Greaves, who sits
on the Tenant Scrutiny Group, were
nominated for the Colin Smith Memorial
Award by Customer Engagement Officer
Emily Clarke.
The award is for an individual tenant,
leaseholder or resident’s outstanding
contribution to tenant participation
within the East Midlands.
In recognition of their dedication to their
communities, both ladies came away with
certificates and Trish was also given a prize
of a luxury fruit basket.

Any help you get with your rent (eg
Housing Benefit) will be included as part
of your Universal Credit payment and
you’ll then pay the Council yourself.
This is an important change as it means
you must make arrangements to pay your
rent to us on a regular basis. Once you’re
on UC, your rent payment will no longer
be paid to us automatically unless you set
up a Direct Debit.
If you would like more information on
Universal Credit and how it might affect
you please call us on 01509 634666.

Pay
Rent

• Working Tax Credit
• Child Tax Credit

All Charnwood residents, including
tenants, are invited to have their say on
the Council, their neighbourhoods and
services in the 2013 Residents’ Survey.
Mrs Wilson said: “It’s been excellent, we’ve
had no problems. We were able to have a
lot of input into the finishes like the tiles,
cupboards and flooring and the team was
very helpful with the design of the kitchen
giving me lots of storage space.
“The workmen were really good and the
disruption wasn’t too bad at all. They did a
fantastic job and the finish is excellent, a
very thorough job.”
Mr Wilson said: “We’re delighted. I think
the Council and Keepmoat have done a
tremendous job, they’ve achieved an awful
lot in a short space of time. They’ve put a lot
of effort in to make our home nice for us.”
Councillor David Slater, Leader of the
Council, said: “It’s excellent to see the
difference our investment can make to
people’s lives and we will continue to
improve our properties in line with
customer priorities.”

Charnwood Borough Council’s ‘Sounds
of Summer’ survey will visit a series
of locations over the summer to give
as many people as possible from across
the Borough the chance to have their
voices heard.
Participants will be entered into a prize draw
and could win one of seven Love2Shop
vouchers donated by the Council’s Leisure
Centres partner Fusion Lifestyle.
The Council wants to get as many people
as possible to take part and will be out and

about to promote the campaign at a
number of events between July and
August this year including Loughborough
by the Sea, the Mela, markets, summer
fairs and other council events.
In the 2011 Residents’ Survey, 95% of
the 360 people who took part said
they were happy or very happy with life
in Charnwood.
Residents also said they were largely
satisfied with services provided by the
Council with waste collection (86%) and
the upkeep of parks and open spaces (84%)
scoring highest. A total of 78% said they
felt people from different backgrounds got
on well.

Emily said:

“We felt that Trish and Alison
deserved to be recognised for all
their hard work and dedication
to improving things for their
communities. They both work
really hard and the Landlord
Services team appreciates their
contributions which help us to
improve our service.”
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Major
improvements
plan revealed

Working with tenants to
appoint new contractor

The Council will make savings of more than £550,000 after restructuring Landlord Services.

Around 2,000 Council homes are set
to receive major improvements between
now and March 2014 as part of an
annual programme.

The revised structure will cost £358,400,
a saving of £393,900 against the cost
of the service when it was managed
by Charnwood Neighbourhood Housing.

The improvements, known as the ‘Capital
Programme’, include new kitchens,
bathrooms, central heating systems and
insulation and will see £16 million spent.

Other efficiency savings have been made
which relate to back office functions and
service level agreements.
Since the management was taken back inhouse in November 2012, the delivery of
the services has continued to tenants, with
interim management arrangements put
in place.

The priorities for this year are to:
• maintain the level of properties meeting
the Government’s Decent Homes
standard (96%)

Now, in consultation with the Housing
Management Advisory Board, which
includes tenant and leaseholder

• increase the number of properties
meeting the new Charnwood Housing
Standard approved by tenant
representatives and Cabinet
in March 2013

• ensure the safety of our tenants and
colleagues by complying with all Health
and Safety legislation

Councillor Jane Hunt, Lead Member for
Housing and Regulatory Services, said:

“Investing in our council properties to
make them decent places to live for
our tenants is one of our priorities.
“Tenants often wish to know about
what improvements will be made to
their homes and this major works
plan allows everyone to see what we
intend to do.
“We have identified the properties in
most need of improvement and
prioritised the work in order of need.
This also enables us to complete the
work in one visit and provide better
value for money.”

representatives, a new structure has been
agreed for the senior management.
The restructure has been carefully
considered to ensure that it meets the
Council’s and tenants’ objectives and will
result in no redundancies.
The savings made will be re-invested
to improve the quality of your homes,
and to improve the standard of the
housing stock through the housing
investment programme.
Staff and the Unions have also been given
details of the proposal and tenants
received a briefing at the Charnwood
Housing Residents’ Forum in April.

Councillor Jane Hunt, Lead Member for
Housing and Regulatory Services, said:
“The changes will make the management
of the service far more efficient without
compromising on the standard of service
received by tenants.
“The savings made will be re-invested into
our housing stock, improving people’s
homes and enhancing neighbourhoods.”
An independent report was commissioned
when the decision to bring the service back
in-house was being made. This estimated
that bringing it back in-house could result
in potential revenue savings of between
£474k and £638k.

WIN with Lifeline

• improve the energy efficiency of our
properties to help tackle fuel poverty

The plan is available online at
www.charnwood.gov.uk/councilhousing

Changes to Landlord Services structure
means more investment in properties

Charnwood Lifeline customers who recommend the service to others will be in
with a chance of winning £20 of high street vouchers.

Our Asset Management team (the people
who manage the maintenance of and
improvements to our properties) has been
working closely with a group of tenants to
appoint a new contractor to carry out
improvement works, known as ‘the capital
programme’, from 2014.
The capital programme includes work such
as fitting new kitchens and bathrooms and
installing new central heating.
The process of appointing a new
contractor is a long and detailed one which
began back in February 2013. 12
interested tenants and leaseholders met
with the team to find out more about the
process and have an input into the
Council’s decision about which company
will carry out the work.
Jim Preston, Interim Assistant Director of

Property and Investment, said: “The
opinion of the tenants is a crucial part of
the decision-making process as they were
able to tell us what aspects of the
improvement works have been working
well and what needs to be better.
“We were then able to produce a list
of things we definitely need the new
company to be able to provide, based on
what tenants told us was important
to them.”
Companies will be invited to ‘bid’ for the
work contract and the team and the
tenant group will visit the shortlisted
companies to make an evaluation of them
and their offer.
A decision is expected to be made in the
Autumn so look out for an update in the
next issue of Your Homes Matter.

The service, a 24-hour emergency
response service for elderly or
vulnerable people in Charnwood, is
ideal for anyone who enjoys the
independence of living at home but
would like the peace of mind that help
is available at the touch of a button.
If you’re a Lifeline customer, tell your
friends about it! If a friend signs up
to the service, once they’ve paid for
the first quarter, you will be given £20
of vouchers as a thank you for
recommending us.
Mrs Stock, of Loughborough, wrote to
tell us what a vital service Charnwood
Lifeline is for her elderly parents.
“My elderly parents have had a Lifeline
in their home for just over 12 months
now. They have used the Lifeline several
times over this period and I have used it

once for medical assistance for my mum.
“Like most people they thought they’d
be ok without instant help but it has
proven to be well worth the money.
“I originally wanted them to have a
Lifeline installed as I was going on
holiday and wanted peace of mind that
someone would be there if needed whilst
I was away. Knowing that help is on
hand if I’m unavailable has given me the
peace of mind that I wanted.
“My mother has had several diabetic
hypoglycaemic attacks (‘hypos’). On one
occasion my father called me first and
when I arrived I activated the Lifeline and
asked for an ambulance, explaining
what had happened. The Control
Operator talked me through helping my
mum until the paramedic arrived and
took over. That's what I call team work!

“My parents are both very pleased
with the service of Lifeline and the
brilliant way the controllers handle the
situations which arise. They do not
question the cost of this service as they
feel safer in the knowledge that there is
24/7 help available for them.
Well done all of the Lifeline Team.”
If you, or someone you know, could
benefit from a Lifeline please call
01509 643970 for more information
or to arrange a free, no obligation
demonstration.
All you need is a telephone line and a
13amp power point. The alarm comes
with a pendant, which can be used up to
100 metres away.
We can now also offer a fall detector
which triggers the alarm even if the
wearer is unable to press the button.
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Bedsit conversions
completed to
tenants’ delight

Tenant Scrutiny
Group (TSG) to
inspect repairs
service
After completing a series of training,
delivered by the Tenant Participation
Advisory Service (TPAS), the Scrutiny
Team is ready for its next challenge.
The service they have chosen to look at
is routine repairs. If you would like to
make any comments about this service
that may assist the TSG to carry out
their scrutiny, please get in touch.
Mike Brown, Chair of the TSG, (pictured
centre) resigned from the group in May.
Mike said: “It is with regret that I have
decided to resign from the TSG. I have
enjoyed working with the group and
Charnwood Borough Council but feel it
is time to move on. I wish the TSG every
success and would encourage anyone
who is interested to get involved.”

we’ll be sorry to see the workers go as
they’ve all been so good.”

Tenants at Dudley Court, Sileby, are
thrilled with their newly refurbished
flats as a major improvement project
comes to an end. The project was part of
a £19.8m improvement programme for
2012/13.

Leader of the Council, David Slater, said:
“Investing in our council properties to
make them decent places to live for our
tenants is one of our priorities.

Our sheltered accommodation scheme
has received a huge boost thanks to
a seven-month long project which has
seen the installation of a new lift and
the conversion of 15 bedsits into
one-bedroom flats.

“It was wonderful to see the difference
this investment has made to Mrs Baker
and the other tenants. I’m very proud of
what has been achieved and delighted
that the tenants are so pleased with
the conversions.”

Mrs Baker, 83, has lived at Dudley Court
for the last three years and was the final
tenant to move back into her newly
refurbished flat.

The conversions, carried out by
contractor Keepmoat, transformed
the bedsits into one-bedroom flats
with a kitchen, bathroom, lounge and
entrance area.

She said: “I’d like to thank everyone
involved, it’s been amazing. It’s made
such a difference and I’m thrilled with it.
“Everyone is pleased with the work and

The work at the court also included the
creation a new guest room, warden
office and scooter storeroom.

Get hundreds for your
community event!

Monitors making
a difference

Would you like to arrange an event or activity in your local community?
If your answer is yes – then we may be able to help towards the cost of
this through the Community Initiatives Fund.
We’re giving you the opportunity to
apply for up to £200 towards the cost of
a one-day event and up to £400 towards
the cost of a longer term initiative.
Events or activities could include sports
events for young people, days out for
families or trips for older people.
Some of the criteria you will need to meet
to be successful for the funding is:
• Funds will only be paid to a group who
have a formal committee
• The event/activity must be for the
benefit of the community

• Applications should be submitted at
least eight weeks before the date of
the proposed event/activity
• We must receive feedback on the
event, including number of people
attending and the outcomes etc
If you would like further details about
the Community Initiatives Fund or
would like an application form, please
contact the Customer Engagement
Team on 01509 634931 or email
involvement@charnwood.gov.uk

The Neighbourhood Monitors have
completed their first year of estate
inspections visiting almost 20 schemes
across the borough.
The monitors are a group of tenants and
leaseholders who visit estates and evaluate
them to see if our Grounds Maintenance &
Environmental Services are meeting the
standards they should be according to the
Service Level Agreements (SLA).
The monitors inspect schemes to look at
parking and drying areas; external bin
storage areas; grass cutting; shrub
pruning; hedge cutting; weed control;
litter; fly-tipping; graffiti and garage areas.
Last year the monitors inspected
Rutland Street and Chestnut Grove in
Loughborough. They approved the
majority of areas at both schemes but
identified some issues at Chestnut Grove
such as litter. This problem was quickly
resolved when Serco visited and cleaned
the area the next day.

If you are interested in finding out
more about our scrutiny panel, or
would like further information, please
contact the Customer Engagement
Team on 01509 634931 or email
involvement@charnwood.gov.uk

Get covered
If you don’t already have home contents
insurance, it’s something you should
consider.
You can insure your home contents for less
than you think. The Aon Home Contents
insurance offered by the Council covers
accidental damage and theft for as little as
55p per week for the over 60s and 82p per
week for all other tenants.
Tenant Mrs P, of Loughborough, has taken
out the insurance and said: “I’ve found the
Council’s contents insurance good value
for money. The form was really easy to
complete. I pay for my insurance along with
my rent, so it’s easy. It gives me peace of
mind knowing that my belongings are
covered by a reputable name.”

Scooter cover
In previous issues of this newsletter
we’ve talked about the importance of
storing mobility scooters away from the
communal areas.
To ensure your scooters are insured when
outside of your property, our home
insurance contents provider, Aon, is now
offering existing customers an ‘add-on’
to your current contents insurance
policy to cover scooters stored outside of
your property.
For more details, please call
01509 634875/76.

More recently they have visited School
Street, Loughborough, and identified some
issues with the drying areas. These are
currently being addressed.
The group has also praised some areas in
Loughborough, particularly at Tuckers
Road, Victoria Street, Val Wilson Court and
Walter Hull Court, where all monitors
gave each category full marks!
The Neighbourhood Monitors also
re-visit schemes where there are a number
of issues ensuring that any problems are
dealt with.
If you are interested in knowing more
about the scheme or think you might
know someone who is interested in
becoming involved please contact Claire
Westrup, Housing Services Team Leader or
Julie Byrne, Customer Engagement Officer
on 01509 634 666.
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£5.3
million
scheme to
keep your
homes
warm

Leaseholder News
Issue 3 June 2013

Your Leasehold Officer

The External Wall Insulation programme carried out in Shelthorpe in 2012]

Tenants can look forward to warmer homes and lower fuel bills in future, thanks to a £5.3 million
improvement project due to start this month.
Up to 650 properties will receive free
external wall insulation, funded by the
Council and the Government’s Energy
Company Obligation (ECO) scheme, which
is designed to help people living in ‘hard
to heat’ properties save money on their
fuel bills.
The improvements, which are being
carried out by regeneration and housing
specialist Keepmoat on behalf of
Charnwood Borough Council, could save
those hardest hit by rising energy costs up
to £475 a year.
The programme will cover eligible
properties in Anstey, Barrow Upon
Soar, Birstall, Hathern, Loughborough,
Mountsorrel, Quorn, Rothley, Shepshed,
Sileby, Syston, Thurmaston and
Woodhouse Eaves.
Those residents whose homes are
expected to be eligible for the work have
been sent a letter introducing the scheme.
As part of the project wall insulation will
be fitted to the outside of the properties
and other energy saving measures will be
fitted, slowing down the rate at which
heat escapes from homes and keeping
residents warmer.
A combination of different render finishes
including brick and silicone finish render

will be used, giving the homes an
attractive facelift.
Councillor Jane Hunt, the Council’s Lead
Member for Housing and Regulatory
Services, said: “These improvements will
make a positive difference to the lives of
our tenants. Not only will their properties
be warmer and look better, the tenants’
fuel bills will also be reduced.
“We’ve carried out external wall insulation
in other areas of the borough with great
success so I’m confident that this project
will also be welcomed by our tenants.”
Steve Batty, Keepmoat’s Head of
Sustainability, said: “We are delighted to
have the opportunity to continue the
successful partnership that we have
enjoyed with Charnwood Borough Council
over the last six years, and it’s great that
we were able to use our relationship with
the energy provider to help source funding
for our partners.
“We are committed to helping local people
reduce their energy bills and these
home improvements should make a huge
difference to residents by keeping them
warmer in the winter and helping them
to save money on their fuel bills all
year round.
“Several of our employees have also

undergone training with the Energy Saving
Trust, meaning they are qualified to give
energy saving advice to residents, and this
is all part of the package of support we are
offering local people.”
External wall insulation is a quick and
effective way of insulating homes, with the
work taking just two to three weeks per
home. The process works by fitting a layer
of material to the outside of a property
which only allows heat to pass through it
very slowly, thereby reducing the amount
of heat escaping from a property.
Over the next decade it is estimated that
average household energy bills will rise by
60 per cent. With homes accounting for
nearly one quarter of all the UK’s carbon
emissions, improvements such as these can
also help in the fight against climate change.

Many of you will already have spoken to
me either on the phone, on email or at
the forum. I thought it would be helpful
to give you a bit of background about
my knowledge of leaseholders and ask
that if you have something troubling
you, no matter how small, please call
me or email me as I am more than
happy to help.

Recently the service has been moving
forward with lots of new projects
involving leaseholders including fire
risk assessments and a planned
maintenance pilot scheme. I represent
all of you on these projects, so it has
been a really busy year making sure you
are kept informed and consulted at
every possible opportunity.

I have been working as the Leasehold
Officer since 1999 and I have worked
with the Council for over 24 years, so I
have extensive knowledge of the
Council and leaseholders. I attend a
regular meeting of Leaseholder Officers
from other local authorities so we can
share knowledge and advice and also
compare our progress.

The last leaseholder forum was quite
well attended and I am constantly
working on recruiting new members.
Please try to attend if you can! You get
to meet other leaseholders and discuss
experiences with them plus you also get
an opportunity to chat to Council
officers, including me, who deal with
grounds maintenance, responsive

Certified Summaries
2012-13
CHARNWOOD BOROUGH COUNCIL

Southfield Road, Loughboroug
h, Leics, LE11 2TN

CERTIFIED SUMMARY 2012/13
Name:
Mr and Mrs Leaseholder
Address: 1 Leaseholder Road
Leasehold

Agreement Number:
Id No:

EXAMPLE OF A CERTIFIED SUMM
ARY
Block:
Estate:

4 flats - 1, 2, 3 & 4 only
0 properties

Total
Contributions
Expenditure (See Summary)
£
£

External Redecoration
Communal Internal Redecoration
Joinery Repairs Communal areas
your property
Paths, Fences and Gates Communal areas
your property
Brick work Communal areas
your property
Response Repairs (See attached
sheet)
Inflation Factor
Communal Grounds Maintenance
Maintenance of Communal Door
Entry System
Maintenance of Stairlift
TV Aerial
Communal areas
your property
Communal Electricity
Building Insurance
Management and Administration
Fee
Total amount for the year

If you have any questions or concerns
about the work, please feel free to call
us on 01509 634666.

56.00
45.00
5.00
6.00
13.00
34.92
100.00
259.92

Payments made during 2012/13
Plus credit from 2010/2011 Certified
Summary

13.00
34.19
100.00
274.19

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-11.00
0.00
2.00
-1.00
0.00
-5.00
0.00
0.73
0.00
-14.27

Summary
224.19
50.00
274.19

above)

259.92

your Estimate of Service
Charges for 2014/15

Balance
£

67.00
43.00
6.00
11.00

Total contributions 2012/2013

Less Total expenditure (detailed

Amount to be carried forward to

Resident Liaison staff will be on hand
throughout the project to answer any
questions residents may have about
the work.

1
12345

Alternative
email

-14.27
In accordance with Sections 18 30 of the Landlord and Tenant Act
1985, I certify that the above
amounts are due to Charnwood
Borough Council.
...........................................

John Casey
Head of Financial Services

Date: 13th June 2012

You will soon be receiving your certified
summary for 2012-13. This is a statement
which compares what you paid in
2012/13 against what was actually spent
on your property, block or estate.
Please check your certified summary and
responsive repairs sheet carefully as you
have 28 days from the date of the letter to
challenge it. After that, the certified
summary stands as correct.

Many leaseholders contact me by email.
Sometimes I am on leave and on those
occasions you will receive my ‘out of
office’ reply.
Did you know that you can use the
alternative leaseholders email address
Leaseholders@charnwood.gov.uk? This
email address is always monitored by
other officers when I am out of the office,
so please feel free to use it.
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repairs and other issues. I will always
work on your behalf to ensure that
leaseholders receive a high quality
service. As with any service, I might not
always be able to deliver exactly what
you want, but I will always do my very
best and will always explain clearly to
you why any decisions have been made.
Remember to get in touch with
any questions or concerns on
01509 634830 or email
sarah.taylor@charnwood.gov.uk
Regards

Sarah Taylor
Leasehold Officer

Leaseholders’
handbook
We’ve worked closely with the
Leaseholders’ Forum to produce the
Leaseholders’ Handbook - a plain English
guide for all our leaseholders.
The handbook is sent to all new
leaseholders and is also available to
download from our website along with
other information that we feel is useful
for leaseholders. If you would like a copy
of the handbook please call Sarah
Taylor on 01509 634830 or email
sarah.taylor@charnwood.gov.uk

Struggling to Your questions answered
pay service
charges?
Q. Why have I received this Legal

Notice and will it make my service
charges increase?

A. The Legal Notice you received in April

We know service charges can be hard to
stomach sometimes, but we will only ever
charge you in line with your leasehold
agreement. We want to make sure you
enjoy home ownership, but with a
leasehold agreement comes obligations
and responsibilities.
If you are having financial troubles we are
here to help. Please don’t ignore a problem
that will not go away - we would rather
you discuss any issues with us as early as
possible and let us see if we can help.
Call us on 01509 634830 or 01509 634817
to discuss your personal financial
situation. There are other support services
available including the Citizens’ Advice
Bureau, Woodgate Chambers, 70
Woodgate, Loughborough.

2013 was to make you aware that we were
inviting companies to bid for the planned
property improvements programme
contract which is currently held by
Keepmoat. We have to consult with
leaseholders every time we change
a contract for more than one year, this
is called a “Section 20 Notice for
a Qualifying Long Term Agreement”.
The capital programme may affect
your service charges if repairs such
as renewal of a roof or replacement
windows are carried out. At the moment
this will have no implications on 2013/14
estimated service charges as the contract
will not start until after April 1, 2014.

Q. What do I do if I want to sub-let
my property?

A. You will need to write to me (Sarah
Taylor) asking for permission to sub-let
your property. Include within the letter
your leasehold property address, your
correspondence address and contact
details i.e. phone number and email if you
have one.

Q. My solicitor has sent me a Leasehold
Questionnaire. What do I do with it?

A. If your property is on the market and
you have a buyer, their solicitors will send
a Leasehold Questionnaire for completion.
This gives them detailed information
regarding your Lease and the property they
wish to purchase

Normal practice is for the solicitor to send
this directly to me. You could try and fill it
in yourself or you can speak to your
solicitor for advice. Please be advised that
if either you or your solicitor sends it to me
there is a charge of £80 plus VAT which
needs to be paid before I release the
information to your solicitor.

Q. I have finished my five-year initial
period, can I have my refund if any
is due?
A. ‘Five year initial period’ is the first five
years of the lease. Within the first five
years of your lease you only pay service
charges based on what is within
your offer letter to buy the lease. After
the five years have ended we have
18 months to compare the actual
expenditure spent on your property
against payments received within the
five years. If we have spent more than
you have paid we cannot ask for any
more. If we haven’t spent as much as
you have paid, we will refund you
the difference.
If you have completed your five-year initial
period you will be sent your statement
between April and September of the
following year. The reason for this is I will
not have the actual costs to complete the
final statement until all the invoices for the
services received are available. This is
normally by the end of April. This then
gives me until the end of September to
complete over 300 certified summaries
and approximately 10 final statements.

Survey results are in!
At the start of the year I sent a
Leaseholders Customer Survey to all
leaseholders and explained that all
surveys completed and received in the
office before March 1, 2013 would be
entered into a prize draw.
At the Leaseholders’ Forum on March 14,
2013 one leaseholder was randomly
selected from all the surveys received
before the deadline to receive the £20 high
street voucher.
I can confirm that Mr Whitehouse
of Cropston is the winner and I would
like to thank you all for taking the time
to complete the survey. The results
are available online at www.charnwood
.gov.uk/councilhousing
under
the
Information for Leaseholders section.
Opposite are a few examples. If you
would like a more in-depth look at
the results, then please attend the
Leaseholders’ Forum on June 19, 2013
at 6pm.
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Yours views count!
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Help us to develop the service you receive
by attending our meetings. All meetings
are held at Charnwood Borough Council,
Southfield Road offices, Loughborough.
(Travel expenses can be reimbursed).

Future meeting dates and agenda items:
• September 19 2013 – 2pm start (certified
summaries update)
• December 3 2013 – 5pm start

If you would like to join us or have items
you would like to see on the agenda please
contact Sarah Taylor on 01509 634830 or
Julie Anne Byrne on 01509 634955.
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