Tenants’ Newsletter - Spring 2017

Helping you to help your
Tenants can apply for funding to help towards the costs of arranging a local event, activity or initiative.
The Community Initiative Fund can award grants of up to £200 towards the cost of a one-day event and up to £400 towards the
cost of a longer-term initiative. The event or activity must benefit the community.
Does my application meet the criteria?
• Funds will only be paid to a group who have a formal
committee
• The agreed amount must be paid into a club or group
committee account

• Applications should be submitted at least eight weeks
before the date of the proposed event/activity
• A decision will be made within 10 working days after
receipt of the application
• The council must receive feedback on the event, including
expected attendance and outcomes etc.

• The event/activity is for the benefit of the community and
the application must evidence this

• The council must have permission to publicise events in the
media

• The event/activity is not for any political purposes

• Each group can only receive funds a maximum of three
times each financial year

• The event/activity is to promote community cohesion

Application forms for the Community Initiative Fund can be found on our website, at
www.charnwood.gov.uk/community_initiative_fund

Tenant networking session
Following the success of our recent tenant networking
session we will be hosting a second on September 21, 2017.

Keep your rent notification
letter safe
Earlier this year you should have received a rent notification
letter for your property, advising you of the change in your
rent with effect from April 3, 2017.

This networking event will give
Council staff the opportunity
to meet residents and tenants,
discuss the issues affecting them
directly and offer valuable help
and advice.

It is important that you keep this letter for future reference
as it may be required. If you have misplaced your letter and
require a copy please contact the housing Income team on
01509 634666.

Contact our customer
engagement team for more
information, on 01509 634666.

Your 2017 rent calendar can be found on page 6.
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Enter our garden competition

Our annual garden competition allows tenants to take pride in the community and
showcase those impressive gardening skills for a prize of up to £100 in vouchers.
This year’s entries are now open, so if you have a
particularly green thumb or think your garden,
window box, balcony or shared court has the
potential to win those vouchers, why not get
involved?
The deadline for our 2017 competition is June 9,
2017. Judges will be awarding first prize (£100
voucher), second prize (£50 voucher) and third prize
(£25 voucher) for each category.

Gardens can be entered into the competition if they
fall under one of the following categories:
• hanging basket, window box and balcony garden
• sheltered court garden
• communal or shared garden
• individual house or flat garden

If you have any questions or would like to know more, you can visit our website at: www.charnwood.gov.uk/garden_competition
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Get peace of mind,
join Charnwood Lifeline
If you’d like the comfort of knowing that help is a phone call away, 24 hours a day,
365 days a year, then you might want to sign up to Charnwood Lifeline.
Run by the borough council, Charnwood Lifeline means if
you have a fall, feel ill or need to contact a relative or the
emergency services, you can press a button to talk to one of
our trained Loughborough-based operators who can help.
Members are given an alarm unit or pendant with a large
red button connected directly to our control centre in
Victoria Street, Loughborough.
In some cases, we also send a warden to you to ensure that
you are okay - which no similar service offers.

How can I join Charnwood Lifeline?
Charnwood Lifeline costs £205.20 a year, which can be made
in full or quarterly instalments, plus a one-off installation
fee of £30.
If you are in receipt of certain benefits at the time of
installation you may
qualify for a grant
which brings the
overall price down to
£140.20.

This is a not-for-profit
service with over 900
customers in Charnwood,
including the elderly
and people living with a
disability or health issue.
To find out more or to book
a demonstration, visit:
www.charnwood.gov.uk/
charnwoodlifeline or call
01509 643970.
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Tenant Bid winners 2017/18
The Tenant Bids Fund provides tenants and leaseholders with the funding and opportunity
to implement a project which will improve the communities where they live.
The Senior Citizen Forum (SCF) Tenant Bid winners for 2017/18 are:

Bid 1 - Grays Court: A request for an electric awning off the lounge area which tenants can sit under during the summer
and on duller days, offering more opportunities for tenants to be outside in the fresh air. Estimated costs are £1,500.

Bid 2 - Beresford Court: A request for faded and splintering railings to be stripped back, repainted and reinforced where
needed. Estimated costs are £2,000.

Bid 3 - Riversdale Court: Residents have bid for a new shed as extra storage for bikes and wheelchairs. Estimated costs are
£2,000.

Bid 4 - Arnold Smith House: The residents would like repairs made to the gazebo due to leaks making it unusable. They have
also asked for a pathway to be added, leading to the gazebo and making it wheelchair accessible. Estimated costs are £2,000.
These four bids were unanimously agreed upon and work will commence from April 2017, ending in March 2018.
The Charnwood Housing Residents’ Forum (CHRF) Tenant Bid winners for 2017/18 are:
Bid 1 - Oxford Court Syston: A request
for a new bench. Estimated costs are
£1,200.

Bid 2 - Staveley Court: Residents would
like to have their carpark white lined.
Estimated costs are £2,285.

Bid 3 - Rockingham Road: The
residents have asked for a new bench.
Estimated costs are £1,200.

For more information on the Tenant Bids Fund, please visit our website at: www.charnwood.gov.uk/tenant_bids

Completed Tenant bids 2016-2017

Brook Street: Bin storage area

Dudley Court: New bench

Chapman Street: Lighting

Durham Road: New benches
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Knighthorpe Road: Porch lighting

Woodgate Rothley: Knee rail fencing

Recycle the right way
A plea has gone out to residents to stop clothes and textiles being put in
green recycling bins.
Textiles, which include blankets, rugs,
clothes, duvet covers and more, cannot
be recycled as part of the household
collection service, and are instead sent to
landfill.
But, there is a simple solution - take
your clothes and textiles to one of the
borough’s 17 recycling banks (which
accept textiles) where they will be sorted
and recycled properly. Find out more on
the council website, at:
www.charnwood.gov.uk/recycleright.
Alternatively, take your clothes to a charity
shop if you think they can be used by
someone else.
For the past few years we have offered
white charity bags which were collected
as part of our kerbside service. This service
has now ended due to low participation
rates.
Instead we are focussing our efforts on educating and encouraging people to Recycle Right. Look out for more information on
our website, in the press and on social media in the coming months.

Get covered
If you don’t already have home contents insurance, it’s
something you should consider. You can insure your home
contents for less than you think. The Royal Sun Alliance
home contents insurance covers accidental damage and
theft for as little as 55p per week.

Scooter cover
For health and safety reasons, mobility scooters must not be stored in
communal areas.
To ensure your scooters are insured when outside of your property, our home
insurance contents provider, RSA, offers existing customers an ‘add-on’ to your
current contents insurance policy to cover personal belongings, wheelchairs/
scooters and hearing aids outside of your property.
Additional cover is also provided for the structure of garden sheds.
For more details, please call 01509 634875/76.
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And the winners are…
Each year we offer our
tenants the chance to win
a prize of £200 if they have
maintained a clear rent
account by Christmas.
The winners of the 2016 clear
rent account prize draw are:
• Mr and Mrs G, Anstey
• Mr and Mrs P, Sileby
We also offer £50 cash prizes to those tenants
who have honoured an agreement with us to pay
their rent for 12 consecutive weeks, regardless of
arrears. The winners of this prize draw are:
• Mr and Mrs T, Mountsorrel
• Mr B, Shepshed

Council raises its
share of council tax
Charnwood Borough Council increased its share
of council tax by 9p a week for a Band D property.
The increase saw the annual charge for an
average Band D property rise £5 (4.67 per cent) to
£112.09 from April 1.

The Loughborough Special Rate, paid by residents
of Loughborough and the equivalent of a parish
precept in villages, has stayed at the same rate as
2016/17, £74.97.
Council tax pays for a range of services provided by
Charnwood Borough Council, Leicestershire County
Council, Leicestershire Police and Leicestershire
Fire and Rescue and the parish council where you
live (or Charnwood Borough Council for people in
Loughborough). The Charnwood element accounts
for less than 10 per cent of the total bill.
The Council’s funding from central government has
reduced in recent years and as well as increasing
council tax, the Council is planning to use some of
its reserves to help maintain services this year.

Charnwood Borough Council
rent card for 2017/2018
WEEK

DATE DUE

1

AMOUNT PAID

WEEK

DUE DATE

Apr 3

27

Oct 2

2

Apr 10

28

Oct 9

3

Apr 17

29

Oct 16

4

Apr 24

30

Oct 23

5

May 1

31

Oct 30

6

May 8

32

Nov 6

7

May 15

33

Nov 13

8

May 22

34

Nov 20

AMOUNT PAID

9

May 29

35

Nov 27

10

Jun 5

36

Dec 4

11

Jun 12

37

Dec 11

12

Jun 19

38

Dec 18

Rent free week

13

Jun 26

39

Dec 25

Rent free week

14

Jul 3

40

Jan 1

15

Jul 10

41

Jan 8

16

Jul 17

42

Jan 15

17

Jul 24

43

Jan 22

18

Jul 31

Rent free week

44

Jan 29

19

Aug 7

45

Feb 5

20

Aug 14

46

Feb 12

21

Aug 21

47

Feb 19

22

Aug 28

48

Feb 26

23

Sept 4

49

Mar 5

24

Sept 11

50

Mar 12

25

Sept 18

51

Mar 19

26

Sept 25

52

Mar 26

Rent free week

Would you like to join
our reading panel?
Charnwood Borough Council is looking for tenants to join our
Your Homes Matter reading panel.
The role of the reading panel is to proofread publications
produced by our landlord Services team and offer feedback on
style and content.
Your Homes Matter is produced four times a year and members
of our reading panel receive the draft copy via email prior to the
publication being sent out.
If you are interested in taking part, please contact Vicky
Coomber on 01509 634955.
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Understanding your
rent card for 2017/2018
A Charnwood Borough Council rent card provides all the dates on which your rent will
be due throughout the year. The ‘amount paid’ section also allows you to keep on top
of your own payments so you know exactly how much is still left to pay.
By ensuring that your rent is paid on time and before the
dates provided, you can not only avoid getting into arrears
but tenants who maintain a clear account will also be
entered into a prize draw.

Rent free weeks
Throughout the year there will be rent free weeks – weeks
which tenants will not have to pay their rent. This time is
given to allow tenants to clear some of their arrears should
they have any.
If you do not have any outstanding arrears with the council,
you are still not expected to pay rent on these weeks.

Useful money management and
debt advice contacts
Bridge Housing Advice Service:
Telephone: 01509 260500
Website: www.bridgehousingservices.com
Money Advice Service:
Telephone: 0300 500 5000
Email: enquiries@moneyadviceservice.org.uk
Charnwood Citizens Advice Bureau (CAB):
Telephone: 01509 221221
Website: www.charnwoodcab.org.uk

Making payments easier
A great way to manage your finances is to set up a Direct
Debit. You have a choice of payment dates and can pay
either weekly or monthly.
If you are finding it difficult to pay your rent on time or in
full, you may want to consider opening a Clockwise account
with your local credit union. This is a free service which
deducts the cost of your rent from any benefits received and
then transfers the rest into your account, meaning your rent
will automatically be paid on your behalf.
More information on Clockwise can be found at
www.clockwise.coop

Contact the team

Step Change Debt Charity:
Telephone: 0800 138 1111 (8am to 8pm)
Website: www.stepchange.org.uk
Enquire:
Telephone: 01509 211194
Website: www.enquireadvice.org
National Debt Advice:
Telephone: 0808 808 4000
Website: visit www.nationaldebtline.co.uk
Community Advice & Law Service:

If you are worried you are getting into debt, or about how
you are going to pay your rent, please contact us. Our
Financial Inclusion Officers can offer money management
advice including information about benefits you may be
entitled to and how to clear any debts you have.

Telephone: 0116 242 1120
Website: www.cals.uk.net

Please remember we are here to help, but we need you to
let us know before you get into difficulties. Give our team a
call on 01509 634666.
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Leaseholder News
Spring 2017

Message from your
Leasehold Officer
Sarah Taylor

As I write this letter our team are out preparing for a Storm Doris clean-up operation.
We were very fortunate to have had only one leasehold property damaged in the storm, and we ensured officers were out and
about making everything safe for both tenants and leaseholders. I was a bit cold and windswept myself!
I understand that you may be feeling a little bombarded with letters that I have been sending to you. You will be now be aware
that we are in the process of changing some of our contracts and service providers, and while I know these letters can be
confusing they form part of an important procedure which we are to follow before we make these changes.
If you would like clarification or have any questions, please contact me using the details below and I will happily go through
them all with you.
Before I go I wish to take this opportunity to thank all the leaseholders who attend the Open Surgeries and Annual General
Meeting for their continued hard work and dedication.
I will be preparing Certified Summaries for 2016/17 (Page 10), so keep an eye out between April 1, 2017 and September 30,
2017, and remember to check them within the 28 days.

Sarah
Email: sarah.taylor@charnwood.gov.uk
Tel: 01509 634830
Leasehold Officer,
Landlord Services,
Charnwood Borough Council,
Southfield Road, Loughborough,
Leics LE11 2TN

Dates for your diary
Leaseholders Forum and Open Surgery
• Wednesday June 15, 2017
Open Surgery:
2pm to 4pm, at Committee Room 1,
Charnwood Borough Council Offices,
Loughborough.
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• Wednesday October 25, 2017
Leaseholders Forum AGM
2pm to 4pm, at Committee Room 2,
Charnwood Borough Council Offices,
Loughborough.

Administration and
Management fees 2017/18
Last year we were asked by the Leaseholders Forum to provide a report of our
Administration and Management fees. It has since been decided that we will continue to
provide these reports for your information.
The Administration and Management fee for 2017/18 has seen an increase of £4.33, but as you will see from the information
provided below we are still under-recovering this fee.
Detailed below is everything I anticipate to be included within the calculations of your fee from April 1, 2017 to March 31, 2018.

Time allocated to the Leasehold Service

Officers

2016/17

2017/18

Leasehold Officer

100%

100%

Business Support Assistant

10%

0%

Auditing Officer and Managers time

20%

20%

Officers time attending forums/open surgeries

Currently no charge

Currently no charge

Other items which are included within the fee are:
• Newsletters
• Postage (surveys, newsletters, etc.)
• BCIS subscription (this is a subscription – The Leaseholder Service uses
the indices to apply correct inflation factors to some charges each
year and is required to be used as per your Lease agreement)
• Invoicing
• Postage of Estimates and Certified Summaries – currently not
charged.
• Anti-Social Behaviour and Housing Officer’s time – currently not
charged.

How do we work out the charges?
We have estimated that in 2017/18 financial year the total charges
needed for the council to continue to provide the Leasehold Service
would be £47,896.35.
This has been divided by the amount of Leasehold shops and flats
(330 as of March 1, 2017), making your new fee £145.14.
We have carefully considered the impact of these costs on
leaseholders, and the Council’s Cabinet has agreed for the fee
to be lowered and capped at £106.35.
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Leaseholder News
Spring 2017

Your Building Insurance Schedules are coming
The renewal date for your Buildings Insurance is June 1, 2017.
Should you require a copy of your Buildings Insurance
Schedule you can request this after June 1 by calling 01509
634666, or emailing insurance@charnwood.gov.uk.

Please provide us with your Leasehold address, and the
address to send the schedule to if different from the
Leasehold address, so that a copy can be forwarded to you.

Our projects, your property - 2016/2017
Earlier this year we sent out surveys to all Leaseholders to ask about your
experience with the Leaseholder Service. The purpose of the survey was to gather
views and comments from all Leaseholders on a range of issues affecting them.
We would like to offer a huge thank you to those who completed the survey. The information you provided will now be used to
determine how our services can be improved.
The results of the survey will be presented at the Leaseholders Forum on the June 15, 2017. If you would like a paper copy of the
results, please email leaseholders@charnwood.gov.uk.

Keep an eye out for your
Certified Summary 2016/17
It is that time of year again and work has begun to compile and produce the
Certified Summaries for 2016/17.
These summaries allow you to compare the payments you
have made on your Estimate of Service Charges for 2016/17,
against the amount of work or level of service you received
between the April 1, 2016 and March 31, 2017.
Your Certified Summary will be sent to you between April
1, 2017 and September 30, 2017, as per the Commonhold
and Leasehold Reform Act 2002. Once received you will have
28 days to check your summary and contact us with any
queries, after which time no adjustments will be made and
the Certified Summary will stand as correct.
If you wish to query anything you can call our team on
01509 634830, or email leaseholders@charnwood.gov.uk.
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Our easy guide to the Section 20
Leaseholder Consultation
A Section 20 Consultation is a consultation which must take place for any contract
involving leaseholders, that:
• Will last for a year or more, costing a leaseholder £100 or more per annum.
• Has planned* or responsive** work which will cost over £250 per leaseholder.
We will divide costs equally amongst the block or properties
affected by the service, for example: If there are ten flats and the
work costs £1,000, each property will be charged £100 each.
The entire Section 20 Consultation will take three to four
months to complete and work cannot begin until this process is
complete. During this time three basic notices will be served to
Leaseholders before work begins. These will include information
on:
• What work is being carried out and why.
• Which companies have tendered for the works and who has
won the tender.
• The cost of the works broken down to a property level (before
work commences).
• The invoice for actual cost of works broken down to a property
level (after works complete).
• The name of the officer you will need to contact with any
enquiries.
If a Section 20 consultation is not carried out we cannot charge
more than £100 for a new contract, or £250 for planned or repair
work, on any leasehold property included in the contract.
Below are examples of the type of work which may be affected
by a Section 20 Consultation (this is not a definitive list).
Planned maintenance (*): External and internal redecoration,
paths, fences and gates, brickwork, joinery, legionella testing,
fire risk assessments, five year tests of the electrical compliances
within blocks, testing of emergency lighting, communal
cleaning.
Major work = resurfacing car parks, re-roofing, installing new
door entry systems, installing emergency lighting.
Responsive (**): Repairs that require prompt attention, for
example blocked guttering or leaks.
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Leaseholder News
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Frequently
Q&A
asked questions
Q: Is all the work on the Section 20 Consultation notices going to be carried out?
A: Yes, these notices outline what we are planning to carry out in 2017/18.

Q: Why are you sending all these letters out?
A: The letters we have been sending are related to the Section 20 Consultation. We are required to do this if a repair is going to
cost you as a leaseholder over £250.
We also must carry out this consultation if a contract is due to change and will cost you more than £100. More information can
be found on page 11.

Q: I require a copy of my lease and start and end date. How can I get these?
A: I will be happy to forward photocopies of your lease to you, which will have the start and end date of your lease on it. Please
use the details provided on page 8 to contact me.

Q: I want to change my front
door. Is there a specification I
need to adhere to?
A: Yes, and no. There is a specification required
for some doors but not others, so if you are
thinking about changing your front door
I would suggest that you give us a call on
01509 634830 to discuss, or email your plans
to leaseholders@charnwood.gov.uk and we
can check for you.
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