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Major changes to 
housing benefit 
coming soon
Thousands of people who receive housing benefit will be affected by significant changes heading to 
Charnwood in July this year.

Tenants’ Newsletter - Spring 2018

Universal Credit is being more widely rolled out across the 
country and while some people already receive it in the 
borough, from July 11 it will affect more and more people.

Universal Credit combines six benefits and tax credits and 
means people will receive a single payment for all of them 
each month. Universal Credit replaces:

• housing benefit

• income-based Jobseeker’s Allowance

• income-related Employment and Support Allowance

• Income Support

• Working Tax Credit

• Child Tax Credit

It is worth noting that the changes will only affect people of 
working age and not pensioners.

Cllr Paul Mercer, the council’s lead member for housing, 
said: “Universal Credit is a significant change for people 
and we want to make sure they are not only aware of the 
changes but also the implications.

“It will become increasingly important to plan your 
spending especially if you are paying rent, the responsibility 
will be upon you to make sure your bills, including rent, are 
paid. At the moment housing benefit is automatically paid 
to the Council, but that will change.”

Universal Credit is administered by the Department for 
Work and Pensions. 

What does it mean for me?
If you are a council tenant, of working age and receive one or 
more of the above benefits, then at some point in the future 
you will be asked to apply for Universal Credit. If you do not 

claim any of the benefits but may do in the future, from July 
11 you will have to apply for Universal Credit

What’s the difference between existing benefits 
and Universal Credit?
Quite a lot really. Universal Credit: 

• is a single monthly payment

• is paid directly into your bank or building society account

• includes any help towards paying your rent

• needs to be claimed and managed entirely online

• the first payment usually takes around five weeks to get

I don’t pay rent so how will it affect me?
Every single council tenant pays rent. If you receive housing 
benefit then it is paid directly to the Council each week. 

What Universal Credit means is that you will be given one 
payment for all your benefits each month. It will be up to 
you to ensure your rent and other bills are paid. Failure to 
pay your council rent could result in you losing your home.

What can I do now?
If you think you are likely to move over to Universal 
Credit after July 11 it may be worth taking a few steps in 
preparation:

• get a bank account
• get online
• get budgeting
• if you have arrears, then try and clear them
• you can pay extra into your rent account to build up credit

For more information, please visit: 
www.charnwood.gov.uk/universalcredit or 
www.understandinguniversalcredit.gov.uk
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Surprise party for Paula after 25 years’ service

Thorpe Acre Residents’ Association

Paula Hands has worked at Babington Court as a cleaner 
since 1993, and it is clear that she is a cherished member 
of the team by both staff and residents. 

Paula said: “I think I’ve stayed here for so long because I 
just love what I do and I’ve enjoyed it so much. I just like 
being around people and I enjoy my cleaning job here, it 
really is a lovely court to work in. 

“In the 25 years that I have been here I have to say that 
today has been the highlight. It was such a wonderful 
surprise I cried, I knew absolutely nothing about it. 

Everyone else knew, my family, the residents, the staff, it 
was such a lovely thing for them to organise. 

“I’ll be 77 in May and my husband keeps asking me when 
I’m going to retire, but I just don’t want to.” 

Lynn Nugent, the mobile warden at Babington Court, said: 
“I’ve worked with Paula for three years now and she is a 
great asset to Babington Court. She’ll always join in with 
the coffee morning we have here and take the time to 
chat with the residents.”

We hold a tea and coffee morning every Wednesday morning 10am-noon at the Scout Hut on Thorpe Acre Road.

If you want a change of scenery and a chat please come and join us.

We hold informal meetings every third Wednesday evening from 7pm-8pm at the Church Hall, Thorpe Acre Road.

Babington Court in Rothley was full of smiles recently as the residents and staff 
surprised one of their team with a party celebrating her 25 years of service. 
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Are you thinking of making some 
home improvements? Make sure 
you get permission from us first
When you carry out any home alterations you need to get written consent from 
us first. In a lot of instances we do receive requests for home alterations, however 
sometimes home improvements and alterations are made to council properties 
without obtaining written permission from us first. 

Different types of tenancies have different conditions. 
Below are the tenancy types and the rights for those 
tenants:

Non-Secure tenants – You must not make any alterations 
to the property or provide any fixtures or fittings which 
require attachment to the structure of the property 
without the prior written consent of the Council.  

Introductory tenants - You do not have the legal right to 
improve the property but in some circumstances we may 
use our discretion and give written permission.

Secure tenants – You have the right to carry out 
alterations and make improvements to your home. You 
must get our written permission before any work is 
carried out.

If consent is granted conditions will be attached, such 
as (but not limited to) using a competent and qualified 
tradesperson, being responsible for disposing of any 
waste, making good any damage, ensuring the relevant 
planning and building control consent has been obtained 
and providing relevant electrical and gas certificates.

Tenants need to be aware that if consent is granted the 
tenant is then responsible for the future maintenance 
and repair of the alteration.

Before carrying out any work, you must check whether 
asbestos is present. Please contact us for advice on 
01509 634666. Asbestos is safe unless it is damaged or 
disturbed and you should not carry out any work without 
identifying whether asbestos is present.

The council will not give consent for alterations to 
communal areas as these do not form part of a tenant’s 
home.

If alterations are carried out without our prior written 
consent tenants need to be aware that they will be 
breaching the terms of their tenancy agreement which 
could lead to enforcement action being taken against 
them. If the Council have to undertake any work to rectify 
the alteration the council would seek to recover the costs 
from the tenant. 

If you want to carry out an alteration or improvement to 
your home you need to put your request in writing and if 
applicable provide plans before you start any work.

You can send a letter to your Tenancy and Estate 
Management Officer via the post or email 
tenancy.services@charnwood.gov.uk



And the 
winners are…

Charnwood Borough Council 
rent card for 2018/2019 

Each year we offer our 
tenants the chance to win 
a prize of £200 if they have 
maintained a clear rent 
account by Christmas. 

The winners of the 2017 clear 
rent account prize draw are: 

• Mrs R from Loughborough
• Miss M from Loughborough

Home contents 
insurance –
get covered

If you would like to insure your possessions 
against fire, flood, theft and accidental damage 
for as little as £0.33 per week, paid with your 
weekly rent (based on up to £4,000 worth of 
cover) please contact Landlord services on 01509 
634666 or email us at 
rent.control@charnwood.gov.uk

Wondering if you need contents insurance? 
Think about how you would cope if you lost your 
valuables due to a robbery or a fire. Charnwood 
Borough Council can insure your contents through 
Royal Sun Alliance and give you peace of mind.

WEEK DATE DUE AMOUNT PAID WEEK DUE DATE AMOUNT PAID

1 Apr 2 27 Oct 1

2 Apr 9 28 Oct 8

3 Apr 16 29 Oct 15

4 Apr 23 30 Oct 22

5 Apr 30 31 Oct 29

6 May 7 32 Nov 5

7 May 14 33 Nov 12

8 May 21 34 Nov 19

9 May 28 35 Nov 26

10 Jun 4 36 Dec 3

11 Jun 11 37 Dec 10

12 Jun 18 38 Dec 17

13 Jun 25 39 Dec 24 Rent free week

14 Jul 2 40 Dec 31 Rent free week

15 Jul 9 41 Jan 7

16 Jul 16 42 Jan 14

17 Jul 23 Rent free week 43 Jan 21

18 Jul 30 44 Jan 28

19 Aug 6 45 Feb 4

20 Aug 13 46 Feb 11

21 Aug 20 47 Feb 18

22 Aug 27 48 Feb 25

23 Sept 3 49 Mar 4

24 Sept 10 50 Mar 11

25 Sept 17 51 Mar 18

26 Sept 24 52 Mar 25 Rent free week

w w w . c h a r n w o o d . g o v . u k
4



Understanding your 
rent card for 2018/2019
A Charnwood Borough Council rent card provides all the dates on which your rent will 
be due throughout the year. The ‘amount paid’ section also allows you to keep on top 
of your own payments so you know exactly how much is still left to pay.

By ensuring that your rent is paid on time and before the 
dates provided, you can not only avoid getting into arrears 
but tenants who maintain a clear account will also be 
entered into a prize draw.

Rent free weeks

Throughout the year there will be rent free weeks – weeks 
which tenants will not have to pay their rent. This time is 
given to allow tenants to clear some of their arrears should 
they have any. 

If you do not have any outstanding arrears with the council, 
you are still not expected to pay rent on these weeks.

Making payments easier

A great way to manage your finances is to set up a Direct 
Debit. You have a choice of payment dates and can pay 
either weekly or monthly. 

If you are finding it difficult to pay your rent on time or in 
full, you may want to consider opening a Clockwise account 
with your local credit union. This is a free service which 
deducts the cost of your rent from any benefits received and 
then transfers the rest into your account, meaning your rent 
will automatically be paid on your behalf. 

More information on Clockwise can be found at 
www.clockwise.coop 

Contact the team

If you are worried you are getting into debt, or about how 
you are going to pay your rent, please contact us. Our 
Financial Inclusion Officers can offer money management 
advice including information about benefits you may be 
entitled to and how to clear any debts you have. 

Please remember we are here to help, but we need you to 
let us know before you get into difficulties. Give our team a 
call on 01509 634666.

Bridge Housing Advice Service:

 Telephone: 01509 260500
 Website: www.bridgehousingservices.com

Money Advice Service: 

 Telephone: 0300 500 5000
 Email: enquiries@moneyadviceservice.org.uk

Charnwood Citizens Advice Bureau (CAB): 

 Telephone: 01509 221221
 Website: www.charnwoodcab.org.uk

Step Change Debt Charity: 

 Telephone: 0800 138 1111 (8am to 8pm)
 Website: www.stepchange.org.uk

Pace: 

 Telephone: 01509 211194 
 Website: www.paceuk.org.uk 

National Debt Advice: 

 Telephone: 0808 808 4000
 Website: visit www.nationaldebtline.co.uk

Community Advice & Law Service: 

 Telephone: 0116 242 1120
 Website: www.cals.uk.net

Useful money management and 
debt advice contacts
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It’s time to show off your green fingers - 
enter our garden competition 

Our annual garden competition 
allows tenants to take pride in 
the community and showcase 
those impressive gardening 
skills for a prize of up to £100 in 
vouchers.

This year’s entries are now open, so if you have a particularly green thumb or think your garden, window box, balcony or 
shared court has the potential to win those vouchers, why not get involved? The deadline for our 2018 competition is June 15, 
2018 and judging will take place between July 10 and 11. Judges will be awarding first prize (£100 voucher), second prize (£50 
voucher) and third prize (£25 voucher) for each category.

Gardens can be entered into the competition if they fall under one of the following categories: 

• house or flat garden
• hanging basket, window box or balcony 

garden
• The Norman Storr award for communal 

garden
• sheltered court garden

If you have any questions or would like to know more, you can visit our website at: www.charnwood.gov.uk/garden_competition

We’re out and about on our estate walkabouts in 2018
We are pleased to announce 
that we will be re-introducing 
estate walkabouts this year.

The estate walkabouts 
provide an opportunity for 
tenants to meet with officers 
from the Council and other 
agencies to discuss any issues 
they may have. It is also a 
great way to let us know 
what you think of the area 
where you live.

It also allows the tenancy and 
estate management officer 
to carry out an inspection 
of the estate and address 

any issues which affect the 
appearance of the estate. All 
estate walkabouts will take 
place between 10am and 
noon. 

If possible a drop-in session 
will take place between 
noon and 1pm, however this 
is dependent on a suitable 
location being available.

Letters will be sent to tenants 
living along the route inviting 
them to come and join us on 
the walk, speak to officers as 
they are passing their homes 
or attend the drop-in session.

Date Time Area Meeting 
place

May 10, 
2018

Walk: 10am to noon
Drop in session: noon 
to 1pm  
Sorrell Court, 
Mountsorrel

Mountsorrel Leicester 
Road flats

July 12, 
2018

Walk: 10am to noon
Drop in session: noon 
to 1pm
Thorpe Acre Scout 
Hut – 81 Thorpe Acre 
Road

Thorpe Acre Wordsworth 
Road shops

September 
18, 2018

Walk: 10am  - noon Sileby Garages near 
number 65 
Greedon Rise
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Preferred bidder selected for 
multi-million pound homes investment

Tree planting to mark carbon reduction efforts 

The Council has selected Fortem Solutions Limited, which is based in Hertfordshire, as the 
successful tenderer of a contract to deliver multi-million pound improvements to council homes.

A tree has been planted at Dudley Court in Sileby to mark the Council’s commitment 
to reducing its carbon footprint by 15 per cent by 2020.

The Council has installed low-energy LED lighting in many 
of its properties including sheltered complexes like Dudley 
Court.

The lighting, alongside motion detectors reduces energy use.

The Mayor of Charnwood, Cllr Pauline Ranson, her consort 
Trevor Ranson and Cllr Eric Vardy, lead member for 

sustainability, recently visited the court to plant the Syston 
plum tree in the grounds of Dudley Court. Some residents 
and other council staff were on hand to watch.

The Council launched its 2020 Carbon Pledge in 2015 and has 
so far reduced its carbon emissions and is on track to hit its 
target of a 15 per cent reduction by 2020.

At the time of Your Homes Matter going to press, the terms and conditions of the contract were 
being finalised and we’ll give you an update in the next issue.

Alternatively keep an eye on our website www.charnwood.gov.uk/news or our social media 
channels @CharnwoodBC on Twitter and Facebook.

The estimated contract value is around £18m over five years and it will see hundreds of kitchens, 
bathrooms, heating systems and doors fitted in council properties. 



Where do Legionella 
bacteria come from?
Legionella bacteria is usually found 
in natural water systems like rivers 
and ponds, conditions are rarely 
right for people to catch the disease 
from these sources.  They may also 
be found in hot and cold water 
systems and cold water storage tanks, 
pipework, taps and showers.

What conditions 
encourage the 
bacteria to grow?
Legionella can survive in low 
temperatures but thrives at 
temperatures between 20 and 
45 degrees centigrade. High 
temperatures over 60 degrees 
centigrade will kill the bacteria.

What should I do?
• You need to tell us if your boiler or 

hot water tanks are not working 
properly, particularly if the water is 
not coming out of the taps at a high 
temperature, it should come out at 
a temperature of 50 degrees after it 
has run for a minute.

• Do not interfere with the settings 
on your boiler or hot water system.  
The hot water should be set so 
that the water is heated up to 60 
degrees.

• You need to tell us if your cold water 
is still running warm after you have 
initially run off any water which 
may have accumulated in the pipes.  
It should not be above 20 degrees.

• You need to tell us if there are any 
problems, debris or discolouration 
in your water.

Where showers are 
fitted 
• If you only use your shower 

occasionally then you must flush 
them through by running them for 
at least two minutes once a week. 

• Clean your shower head 
periodically, descale and disinfect it.  
This should be done at least every 
six months.

• Where you leave your home for any 
period of time for example if you 
go on holiday, make sure that when 
you return you run both the hot and 
cold water through your system for 
at least two minutes.
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Make sure 
your water
is safe
What is Legionnaires’ 
disease?
Legionnaires’ disease is a serious 
infection of the lungs caused by 
inhaling small droplets of contaminated 
water.  The infection isn’t usually spread 
directly from person to person.
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Homeswapper scheme – 
the importance of a photo

Keep it locked

A good photo can make all the 
difference and it is no coincidence that 
90% of successful swaps through the 
Homeswapper scheme had at least one 
photo of the home.

Sheds and outhouses are commonly targeted by thieves so make sure you take 
precautions to keep them locked and the contents safe. 

Here are some tips…
• Do not store any items of value in sheds or outhouses 

• Fit additional security measures such as locks or padlocks 
to sheds and outhouses

• Items placed in sheds or outhouses should be marked 
with your postcode using markers which show up under 
ultra-violet light - these are available to buy online (search 
for ‘UV security marker pen’) 

• You can contact your local police station to find out if 
there is a ‘SmartWater scheme’ in your area (property 

is marked with a colourless liquid containing a unique 

forensic code visible only under ultra-violet light) 

• We recommend that you speak to your insurance 

company to make sure you are covered for any items 

stored in sheds and outhouses - you should also check if 

your provider specifies a particular security measure (e.g. 

a lock to a specified standard) 

• Be aware that you store items in sheds and outhouses at 

your own risk and Charnwood Borough Council accepts no 

liability for loss or damage to these items 

If you’re serious about swapping your home a good photo 
shows you’re keen and helps to screen out people who 
won’t be interested. 

Here are some top tips:

• Try and show your home at its best - nobody wants to see 
a close up of dirty dishes or a blurry photo of a fence!

• Hold the camera in the corner of the room and try to get 
as much as you can in the picture

• If you are worried for any reason about your home being 
identified then only upload images of the inside or 
the garden and make sure you use the description box 
(tenant comments) to add information about the outside 
of your home

Homeswapper is an online service where you can look 
for suitable homes that are available for exchange. Most 

tenants of councils and housing associations can swap 
homes through this scheme. To start searching for a new 
home, simply log on to www.homeswapper.co.uk and 
register to use the service. 

If you are eligible, the Council will pay your joining fee for 
the scheme.



Leaseholder News
Spring 2018

Message from your Leasehold Team
It has been a very busy time with lots of planned maintenance taking place and more planned for 
this year.  The estimates this year have increased quite significantly for some leaseholders and I 
would ask that if you are going to struggle to meet these payments, please contact the Income 
Section on 01509 634817, who may be able to offer some assistance.
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Extensions in Leasehold Properties – 
IMPORTANT
Over the past year, it has come to our attention that leaseholders are extending 
into the loft space and putting conservatories on to the rear of the property.
This is a breach of your lease agreement and any work which you are planning to carry out must first of all receive permission 
from us before you go to building control or planning.  

If you carry out work to the property which has not received our permission, you will be requested to put the property back to 
the original design as per  your lease, all at your own expense and any costs incurred by Charnwood Borough Council will also 
be recharged to you.

The Council also offers a deferred payment scheme which 
means you may be able to spread the costs over a longer 
period.  This will require the income and expenditure form 
being completed by the Income Team with yourself after 
which the Income Section will decide what help can be 
provided. Be aware that if you sub-let the property you are 
not entitled to any payment plans or deferred payment 
schemes as this is in the terms of your sub-let agreement.

As you are aware there are now two Leasehold Officers and 
we request that all leasehold enquiries via email are now 
sent to the Leaseholders inbox leaseholders@charnwood.
gov.uk to avoid any delays.

I wish to take this opportunity to thank all the leaseholders 

who attended the Open Surgeries and Annual General 
Meeting for their hard work and dedication.

We will be preparing Certified Summaries for 2017/18, 
so watch out for them arriving between  April 1 and 
September 30. Remember to check them within the 28 days 
from the date of the covering letter as any enquiries after 
the 28 days will not be accepted.

There has been quite a few Section 20 Consultation 
letters sent out over the past year, the main one being 
the new contractor for five years. Fortem are the Council’s 
preferred bidder and, subject to terms and contract, will be 
delivering for us in 2018/19. Once again thank you to all the 
leaseholders who commented on the consultation.

Sarah and Trevor
Leasehold Team
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Administration and 
Management fees 2018/19

Detailed below is everything we anticipate to be included within the calculations of your fee from April 1, 2018 to March 
31, 2019.

Other items included within the fee:

• Newsletters 

• Postage (Survey, Newsletters)

• BCIS Subscription (this is a 
subscription – The Leaseholder Service 
uses the indices to apply correct 
inflation factors to some charges each 
year and is required to be used as per 
your Lease agreement)

• Invoicing

• Postage of Estimates and Certified 
Summaries – currently not charged

• Anti-Social Behaviour and Housing 
Officer’s time – currently not charged

We estimate that in 2018/19 the total 
of the above charges for Charnwood 
Borough Council to provide Leaseholders 
with the Leasehold Service would be 
£48,461.95.

This is then divided by the amount of 
Leasehold shops and flats (330) at March 
1, 2018 which would make your new fee 
£144.66.  However, the Council capped 
the fee at £109.35 (an increase of £3 
from last year).

I was asked by the Leaseholders Forum 
to produce this each year and publish 
within the Newsletter.

The Administration and Management Fee for 2018/19 has increased by £3 this year, but 
as you will see from the information below we are still under recovering the fee.

Officers Time allocated to the Leasehold Service
2017/18 2018/19

Leasehold Team 100% (one Officer working 30 hours 
per week.)

100% (two officers working 36 hours 
per week)

Business Support Assistant 0% 0%

Auditing Officer and Managers time 20% 25%  

Tenants Participation Officers 0% 3%

Officers time attending forums/open surgeries Currently no charge 0%

Admin Support 5% 0%

Dates for your diary
OPEN LEASEHOLDER SURGERIES – 
all in committee room 2, council offices in 
Southfield Road, Loughborough at 2- 4 pm:

Wednesday June 13, 2018

LEASEHOLDER AGM – 
in committee room 2, council offices, 
at 2- 4 pm:

Wednesday October 24, 2018
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Leaseholder News
Spring 2018

Frequently 
asked questions

Timetable for a 
leasehold property

Q: I haven’t received my invoice

A: If you haven’t received an invoice please call 
01509 634817 – this is the income section 
who deal with payment and invoice enquiries 
for leaseholders.

Q: Where can I get a copy of my lease?

A.  We can supply a photocopy of your lease by 
calling 01509 634830 – there is a fee of £5 incl 
VAT.

Q: How can I check to see if you have received 
my payment?

A. Call 01509 634817 and they will check your 
account.

Q: I need to report a repair i.e. my guttering is 
leaking

A: Please call the contact centre on 
01509 634666.

Q: Why do I need contents insurance?

A: As this is part of your lease agreement we are 
required to ask for proof of contents insurance 
annually, but it is also a good idea to have 
contents insurance on your property.  

Q: When is the painting being carried out as I have 
paid for it?

A: We have been informed that you will be 
having painting carried out to your property/
block for service charge purposes. We are 
unaware of the actual dates, however, the 
contractor will contact you prior to the work 
being carried out.

Q: Car park is always full and non-residents park 
outside my flat

A: The car park is not a public car park and is 
intended solely for residents and whilst non-
residents park within the car parks, we are 
unable to enforce this other than the signage 
already provided.

JANUARY

FEBRUARY

MARCH

APRIL

MAY TO 
SEPTEMBER

OCTOBER TO 
DECEMBER

Q&A

Leaseholders will 
receive their 4th 
quarter invoice

Leasehold Team

Leaseholders

Gather information 
and figures ready to 
prepare estimates

Leaseholders will 
receive their 1st 
quarter invoice which 
will include the 
annual ground rent 
of £10.

Before October 1  
Leaseholders will 
receive the invoice for 
3rd quarter of service 
charges.  You will also 
receive the Survey and 
a request for contents 
insurance and gas 
safety.

Request copies of 
contents insurance 
and gas safety 
certificates and Send 
out annual survey.

Leaseholders receive 
their estimates and 
ground rent demand 
notices. There are 28 
days from the date of 
the covering letter to 
check their estimates 
and to raise any 
queries with us.

Sending out 
estimates at the 
end of February – 
Leaseholders have 28 
days to check their 
estimate, answer 
all queries and 
revise estimates if 
necessary.  Send all 
figures for estimates 
to the invoicing 
team.

Before July 1 
leaseholders will receive 
the 2nd quarter of 
their estimated service 
charges.  Leaseholders 
will also receive their 
certified summaries 
within September and 
have 28 days from the 
covering letter to check 
the certified summary 
and raise any queries 
with us.

Gather information 
from all sections and 
run off repairs and 
planned maintenance  
sheets for all 
leaseholders.  Collate 
repairs figures etc 
and actual costs for 
services provided to 
complete the certified 
summaries and send 
out before the end of  
September. 


