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Welcome to Your Homes Matter, the
magazine for tenants of Charnwood
Borough Council. Your Homes Matter, or
YHM as we sometimes call it, is distributed
to tenants four times a year with the rent
statement.
The aim is to keep you informed about
any developments that affect you or your
properties. It’s also an opportunity to share
news about and involving tenants and
leaseholders. If you have a bit of news that
you want to share, please send it to us using
the email address below.
We very much want to work with tenants
and leaseholders to create the best possible
homes for people.
If you have any feedback on YHM please let
us know.
To submit an article idea, picture or make a
comment, please email
communications@charnwood.gov.uk
Other ways to keep in touch with Council
news
Follow the Council on Twitter or Facebook
TW: @CharnwoodBC
Search CharnwoodBC on Facebook and
like our page
For more information about housing
issues, visit www.charnwood.gov.uk/
housing

Providing a Lifeline
throughout the pandemic
Charnwood Lifeline has continued to provide 24hour support and response to over 1,000 customers
during the pandemic.
In May 2020, we introduced a new self-installation
service enabling us to safely provide the service to
new customers, and it’s as easy as 1-2-3!
1. Call 01509 643970 and we will send you a signup pack in the post or by email.
2. Complete the forms in the pack, then call the
team so we can arrange a socially-distanced visit
to collect your forms and deliver the equipment
3. Plug the Lifeline unit into your telephone point
and an electrical socket, then press your pendant
to test the system. Our Operator will speak to you
to confirm everything is working correctly.
You are up and running, it really is that easy!
Our new customers have said:
“The process was very good. It was so easy to set
up and I wear my pendant all the time as I love the
reassurance it gives me.”
“I wear my bracelet and press the button if I need
help. Everybody is wonderful. I’ve made a couple of
calls and the voices are so gentle and reassuring.”
For further information or to proceed with the selfinstallation service, please contact Charnwood
Lifeline on 01509 643970 or visit www.charnwood.
gov.uk/lifeline for full details.

Alternatively, call 01509 634666
Read back issues of YHM, visit:
www.charnwood.gov.uk/YHM
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Time to show off your gardens again!
With life slowly but surely coming back to some
normality, it’s time to kick the summer off with the
2021 garden competition!
It was very disappointing that the competition was
cancelled last year but we always look on the bright
side. Many of you have never spent so much time
in the gardens and we are eager to see the result of
this; so please enter one or more of the categories
below:
Best newcomer: This category is for competitors
who have never entered the competition before. You
can enter any category, but if you are a new entry,
you will automatically be considered for this award.
Fruit or vegetable garden: If you have a plot in your
garden, specifically designated for fruit or vegetables,
this is the category for you. Greenhouses will be
accepted but unfortunately, allotments will not be.
Hanging basket, window box and balcony: This category is for people who don’t have an outdoor
space to call their own. With the little space some tenants have available they are still able to enter and
create a wonderful space.
Sheltered court garden: This category is restricted to the fourteen sheltered courts across Charnwood.
Communal or shared garden: If you share any communal garden space with other residents and enjoy
keeping the area nice, this is the category for you. It doesn’t have to cover the whole ground and can
only be a certain area of the communal ground.
House or flat garden: If you have your own designated
garden this is the category for you. We want to see how
you adopt your own space and the thought behind it.
The deadline for applications is Friday June 11, 2021.
Judging will be taking place between July 27-29 (Covid
permitting).
If you would like to enter please contact the customer
engagement team on 01509 634666 or email
involvement@charnwood.gov.uk.

Some of our lovely tenants at the 2019 awards
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Safer Streets project making strides in tackling crime
The Safer Streets government grant aims to
stop offences that affect communities and cause
misery to victims.
Following a bidding process, the council was
successful in achieving Home Office funding of
over £500,000 to improve home security in areas
particularly affected by acquisitive crimes such as burglary, vehicle theft and robbery.
Following its launch in September 2020, council tenants and residents living on Loughborough’s Warwick
Way estate and residents in the nearby area of Dishley Ward had the opportunity to apply for free security
upgrades to their homes by 24-7 Locks Ltd (a Midlands-based company). The upgrades have included
spyholes, door chains, letterbox restrictors, upgraded locks and door bars (to strengthen doors for kick-ins).
As of February 2021, over 500 properties have benefitted through free security upgrades. The funding has
also renewed communal entrance doors to council-owned blocks with those of a more secure and robust
design as part of this project.
For more information on the scheme, visit www.charnwood.gov.uk/safer_streets.

Government publishes Covid-19 response for spring 2021
On February 22, the government published the ‘Covid-19 Response - Spring 2021’, setting out the
roadmap out of the current lockdown for England, and sets out how the government will continue
to protect and support citizens across the UK.
You can find the full version at www.charnwood.gov.uk/roadmap. See the images below for
upcoming steps on the roadmap (subject to change, of course).

Reporting breaches of Coronavirus regulations
Landlord services have received a number of calls reporting that tenants are breaching national
Covid-19 regulations, particularly in terms of attending other people’s homes. Unfortunately the
Council does not have powers to deal with breaches of coronavirus legislation at residential
premises. These are held by the police.
If you believe that someone is breaching coronavirus regulations, you should report this to
Leicestershire Police by calling 101. However, if you are a council tenant reporting anti-social
behaviour or the person responsible for the anti-social behaviour is a council tenant then our team
will deal with the problem. Call 01509 634666 or visit the website at www.charnwood.gov.uk/asb.
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Reduced income? Think UC
Are you aware you may be able to top up your income
with universal credit if you are faced with a reduced
income during Covid-19?
You may also get some help with your rent too! To find
out if you will be entitled, try the online calculator at
https://benefits-calculator.turn2us.org.uk
Or call Zakk, our universal credit officer, for advice on
01509 634666.

Have you applied for council tax support?
At present it appears a lot of people are missing out on claiming council tax support and are getting into
arrears or facing court action for non-payment of council tax. This can ultimately lead to bailiffs visiting you
and can create a huge amount of stress. Please check and ensure that you have applied for support.
If you claim universal credit you will need to reclaim support, even if you were previously in receipt of this
benefit. When you make a new claim for universal credit it stops all your previous benefits including council
tax support, therefore you must make a new claim.
To make an application, head to the Council website and click on ‘Apply for housing benefit/council tax
support (HB/CTS)’ under the ‘Benefits and Entitlements’ section on the homepage. This will take you to the
joint application form for both council tax support and housing benefit.
If you are struggling to complete the application form, please contact the financial inclusion team or your
income officer, and we will be able to help you.

Always here to help...
It has been a challenging time for some tenants to meet bill payments; and although rent is
a bill that needs to be paid, there is help available. Your income officer is able to assess your
circumstances and guide you through what to do. This may also include referring you other
colleagues in the financial and tenancy support teams as well as other partner agencies.
If you are contacted by the income team about your rent payments, please answer our call.
We are here to help and if you speak to us we can go some way to helping you get back on
track. Please call 01509 634666 if you are experiencing any financial difficulties.
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Important information
about your UC claim
You will already be aware, your rent increased
on April 5, 2021. For those in receipt of universal
credit (UC) – it is your responsibility to update
your housing costs on your journal.
You should have received a message about this
on your to-do list. Please note, you will have not
been able to make the change until after April
5, 2021. Failure to do so may result in arrears on
your rent account.

Want to win £200?

Please note, not all Charnwood tenants pay a
service charge, and therefore you will need to
check if step 3 - ‘Eligible service charge’ on the
to-do list applies to you.

This year the rent incentive will be taking a
different format: we are offering two lucky
tenants the chance to win a prize of £200 each
if they pay their current rent by direct debit
and have maintained payments for twelve
consecutive months.

The Council will be asked by the DWP to verify
the rent amount you report. Once this has
been done, your housing cost payment will be
amended.

Rent notification letter

If you need help – please call our universal credit
officer Zakk on 01509 634666.

At the End of February 2021, you will have
received your rent notification letter advising
you of the change in your rent with effect
from April 5, 2021.

If your new rent amount is not reported to
universal credit - you could end up with an
underpayment resulting in you paying a higher
proportion of the rent than is necessary.

It is important that you retain this letter for
future reference as it may be required.

Fire safety in the home
We have produced a four-page A5 leaflet on
fire safety in the home that will be included in
welcome packs for new tenants.

Clear rent account
The winners of the clear rent account draw were:

You can view the leaflet online at
www.charnwood.gov.uk/firesafety.

Mrs B from Anstey
Mr and Mrs C from Loughborough
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Is your communal area clear?
Fire safety is an incredibly important issue and we need to keep tenants safe by making sure the
communal areas of our properties are not obstructed so that tenants can leave quickly in an emergency.
This includes attaching things to bannisters/balcony railings.
Placing items in communal areas is a breach of the terms of the tenancy agreement. Action was taken
recently against a resident who refused to remove an item from a communal area.
Despite the Council’s efforts to work with the tenant to remove the item they failed to do so. The tenant was
fined £660, ordered to pay a victim surcharge of £66 and a contribution of £594 towards the prosecution’s
costs. The court also granted permission for the Council to dispose of the item.
Communal areas are not let as part of anyone’s tenancy and should not be used as an extension of
people’s homes. If you have unwanted items they must remain in the property until you can dispose of
them. A cleaning service which residents pay for is provided, and if areas are obstructed this could result in
the contractor being unable to provide this service.

What to do when a repairs officer calls…
As part of the current Covid-19 operations, the Council will keep physical meetings to a minimum and
repairs will be carried out only where government guidelines permit it.
Prior to a visit you will be contacted to check on your current Covid status.
On arrival the officer will knock on the door and stand two metres/six feet back, show identification and
confirm your Covid status. If it is a repair, you and any other persons in the household (including family,
children and visitors) will be asked to stay in another room while works are carried out.
If your Covid status has changed we will need to reassess the visit, potentially to reschedule and return
on a later date.
All officers are requested to wear a face covering for your safety and we would appreciate if you could
wear one whilst in the same room as our officers. If you are exempt from wearing a face covering for
any reason, please detail this to the officer on arrival.
The officer will ask you to ventilate the areas where work will take place or where you will sit to talk
through aspects of the work or about other information relevant to the officer calling.
Please note: If you cannot comply with the guidance at any time, the officer reserves the right to leave.
If you wish to log an urgent or emergency repair, please contact us on 01509 634666.
If you have a housing repair or gas emergency outside council opening hours (Monday to Thursday
8.30am to 5.00pm and Friday 8.30am to 4.30pm) please call 0333 200 8811.
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Community hubs in Loughborough
If you’re interested in getting more involved
in your community or aren’t sure where to
turn for help, our community hubs are the
place for you. We have two community hubs
in Loughborough which are supported by the
council’s communities and partnerships team.
The Marios Tinenti Centre is based at 91
Russell Street on the Bell Foundry estate. The
Altogether Place community hub is located
just off Milton Street, at 72 Warwick Way on the
Warwick Way estate. The Marios Tinenti Centre
is open on Tuesdays and Thursdays and the
Altogether Place is open on Mondays, both on
an appointment-only basis for local residents.

Lorna outside the Marios Tinenti Centre

Lorna Hughes is your community hub
coordinator at both sites. Appointments can
be made to discuss any problems you may be facing: from property repairs to accessing
services to concerns or ideas you have for your area. If Lorna herself can’t help you she will
know where to direct you. She is used to dealing with a wide variety of issues.
There are also free computers available to use at both hubs and a free telephone which you
can use to contact different organisations and services.
Lorna works closely with the council’s neighbourhood development officers who work with
communities to tackle local problems and improve local services. Rebecca Walton is the
neighbourhood development officer working on Warwick Way and Louise Millington works
on the Bell Foundry estate.
You can contact Lorna by emailing lorna.altogetherplace@outlook.com, mtchastingsward@
outlook.com or calling 07849 822482. Both venues are Covid-secure and should you be
attending an appointment we will discuss the measures in place with you beforehand.
For news and updates (including any changes due to Covid restrictions) please follow our
pages on Facebook by searching @altogetherplace or @mariostinenticentre.
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Thank you to Fortem
Our partners Fortem have been helping the community over
the past few months.
They kindly donated food to The Bridge at John Storer
House. Gemma from the charity said that they were
extremely grateful and thankful for the donation.
Fortem also donated £255 of vouchers to Helen at the
Loughborough Wellbeing Project. Helen at the project
said: “We are very grateful for the gift vouchers provided
by Fortem. Our Wellbeing Cafe Project supports adults
with a range of mental health issues and supports them
to learn to cope with and deal with issues that they
face. The loss of a loved one from suicide is particularly
difficult and some of these vouchers will help a bereaved
family, as well as people who live alone and with no family to support them. We thank you from the bottom
of our hearts.”

Christmas at the Courts
It was a Christmas to remember to say the least, and not always for
the best reasons. However, it didn’t stop our residents in sheltered
accommodation from having some festive fun.
The customer engagement team organised different competitions
for the residents in sheltered accommodation, including a Christmas
quiz, best decorated flat, best decorated Christmas tree and best
decorated Christmas cake and best Christmas jumper/outfit.
All those that entered were given high-street vouchers as thank you
for entering. Christmas cheer was very much needed this year and
our residents in sheltered accommodation displayed that brilliantly
and said goodbye to 2020 with a smile.

You have a right to buy
Under the Right to Buy scheme, you can buy your home at a price lower than the full market value.
This is because the length of time you have spent as a tenant entitles you to a discount. Full details
can be found at www.charnwood.gov.uk/rtb.
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George celebrates his 100th birthday on Valentine’s Day
Council tenant George Stanbridge, of Fielding Court in
Loughborough, celebrated his 100th birthday on Valentine’s Day!
George’s daughter Kay - who celebrates her birthday on the same
day as her father - was kind enough to send a photo of George
celebrating his birthday (and reading his card from Her Majesty
the Queen!) to mobile warden Hazel.
At his birthday celebration he was asked what the single most
important moment of his long life has been so far, and without
hesitation George said that it was the day he married his wife
Jessie in 1943. They were married for 57 years until Jessie sadly
passed away.
With a little help from his extended family, George has
remained independent and in good health. He takes pride in
his four children, 15 grandchildren, 26 great grandchildren and
six great-great grandchildren.
Many happy returns, George!

Have your say on our email newsletter
Thank you to all the tenants and leaseholders who have subscribed to the news for Council
tenants email newsletter. We are currently at approximately 4,000 subscribers and we should
like to ask you a few questions about the content we are sending out.
The aim of the survey is to find out what our readers are most interested in, what they like
and don’t like, and more.
The survey will take approximately five minutes of your time. We aim to keep improving the
content of our newsletters. Your feedback and comments will play a large part in this.
Visit www.charnwood.gov.uk/YHMsurvey to give us your views!
If you haven’t signed up and would like to, please visit www.charnwood.gov.uk/alerts.
You can receive alerts about a variety of topics, including latest news (Charnwood Now),
recycling and refuse, leisure and activities (Active Charnwood), business, service disruption,
What’s On, community and voluntary sector and planning.
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P Y Z M R E M R A F
H T RS RV H Y R N
I TU L I P W V B Q
L G N I H S I F X G
Check out Charnwood
Museum’s online
activities
Charnwood Museum has been closed
to customers for quite a while now, but
families can still get their museum fun
fix through our online activities at www.
charnwood.gov.uk/museum_online.
You can find lots of activities - from arts
and crafts, quizzes and puzzles - and
the team are working hard to keep them
coming!

Q T T J TM A I H Q
G I V E W U G P H K
D H M E A B TL E M
K RW A R A R C N N
X N I N M A G Z F Y
F R W B X K I TE S

You can keep updated with everything
going on (online and offline) by
following Charnwood Museum on
Twitter @CharnwoodMuseum and
Facebook at www.facebook.com/
CharnwoodMuseum.

Bird
Farmer
Fishing
Kite

Visit www.charnwood.gov.uk/
museum on the web.
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Melt
Stem
Tulip
Warm

Tenant tales
Mr and Mrs Breed from Sileby have kindly
shared their experience of getting their Covid
vaccination.
How have you found the latest lockdown? Have
you been keeping busy and active?
We are lucky that we have each other. The
present lockdown has been harder because
we have not been able to see our friends in the
court and visit each other’s flats. We still do our
armchair exercises and walk outside when the
weather permits, and we read a lot, listen to
music and watch TV. We keep in touch with our
church family by phone and celebrate a virtual
mass each Sunday from Walsingham on our iPad.
We also speak to our family in New Zealand.
You have recently received the Covid-19
vaccination. How did you find the process?
We both had our first vaccinations on December
22 at the council offices. The experience was
relaxed and friendly. The staff were very helpful
and happy to answer any questions we had. We
were back in the car within 30 minutes and were
very grateful. We’re looking forward to our second
jabs.

Mr and Mrs Breed at home in Sileby
If you would like to feature in a future issue of
Your Homes Matter, pitch a story or apply for a
position on the editorial panel, send an email to
involvement@charnwood.gov.uk.

Thanks from Trish

Do you have any advice for other tenants who
might be invited to have the vaccine in the near
future?

Trish is one of our tenants, and she contacted
us on behalf of herself and other tenants, in
relation to the vaccination centre process:

Please have the vaccine when it is offered to
you. It is painless and most of all you are helping
others in the fight to stop the spread of infection.

“We would like to thank everybody at the
vaccination centre for supporting us all
through the vaccination process. What for
some could have been a scary time was made
easier with all the support, guidance and
not forgetting the smiles! We appreciate and
thank you all.”

More importantly, what will be your first activity
once the lockdown restrictions are eased?
Give everyone a big hug and go out for a family
meal together. We will enjoy going into our
residents’ lounge for a cuppa and lots of chatter
and laughter. It will be so good, just like the good
old days.
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Are you ready for the Covid vaccine?
Across Leicester, Leicestershire and Rutland the Covid vaccine is
being administered by groups of GP practices working together as
part of Primary Care Networks. This means one practice might be
providing the vaccine on behalf of others – but patients of all 132
local practices are covered. Other NHS services – such as hospitals
and pharmacists – may be offering it too. Having the vaccination is
one of the most effective defences against Covid-19 and is the way
out of the pandemic and current restrictions.

Key facts about the
Covid-19 Vaccine
The vaccine meets strict
standardsof safety, quality
and effectiveness
You cannot catch Coronavirus
from the vaccine

In preparation for when you receive your invitation to be
vaccinated, take a look at these questions people have asked.
If you aren’t in the immediate priority groups for the vaccine, keep
hold of this article so you can refer to it when your turn comes.
How does the vaccine work?
The vaccine teaches your immune system
to create antibodies to protect you from
the disease. It does not change your DNA.
The Covid-19 vaccination will significantly
reduce the chance of you suffering from
Covid-19 disease. It may take a week or
two for your body to build up some
protection from the first dose of vaccine.
Is the vaccine safe?
The vaccines approved for use in the
UK have met strict standards of safety,
quality and effectiveness set out by the
independent Medicines and Healthcare
products Regulatory Agency (MHRA).
Any coronavirus vaccine that is approved
must go through all the clinical trials
and safety checks all other licensed
medicines go through. The MHRA
follows international standards of safety.

The approved Covid-19 vaccines
do not contain any animal
products, egg or tracking devices
Most side effects of the vaccine
are mild

Knowledge from other vaccines, such
as SARS and MERS, has been used in
developing the Covid-19 vaccine.
This is because they are part of
the same Coronavirus family.
There is no evidence that the vaccine
affects fertility.
How effective is the vaccine?
The first dose of the Covid-19 vaccine
should give good protection from
coronavirus. But you need to have the
two doses of the vaccine to give you
longer lasting protection. You will be
told at your first appointment when
your second will be.
What are the contents of the vaccine?
The approved Covid-19 vaccines do not
contain any animal products or egg.
Almost all religions have declared that
the vaccine is safe and appropriate for
people to have. They do not contain
microchips or tracking devices.
What are the side effects of
the vaccine?
So far, millions of people
have been given a
COVID-19 vaccine and
reports of serious
side effects, such as
allergic reactions,
have been very, very
rare. No long-term
complications have
been reported.

Religious leaders have agreed
that the vaccine is fine for
Muslims, Hindus and Sikhs, as
well as all other religions, to take
Most side effects of the Covid-19 vaccine
are mild and should not last longer than
a week, such as:
•

a sore arm where
the needle went in

•

feeling tired

•

a headache

•

feeling achy

•

feeling or being sick

You can take painkillers, such as
paracetamol, if you need to.
Can you catch Coronavirus from
the vaccine?
You cannot catch Covid-19 from the vaccine
because it does not contain any of the virus.
It is possible to have caught Covid-19 and
not realise you have the symptoms until
after your vaccination appointment.
Please do not contact your GP practice
or NHS provider to ask about the
vaccine or when you will get it. You
will be contacted when you are being
invited. You can find the answers to
more questions like these online.

#LetsBeatCovidLLR
www.leicestercityccg.nhs.uk/coronavirus-vaccine
Source: www.nhs.uk
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leaseholder
Dear Leaseholder...
We hope that 2021 has started well for everyone and we would like to say a big thank you to you all for your
patience during these uncertain times.
Home working has proven challenging for our small team but we will continue to do everything in our
power to help.
Please check the updated contact details information in this section so that you can contact the right
services, including payments, repairs requests and more. If in doubt who to contact, please call the contact
centre on 01509 634666 and a member of the team will be able to assist you.
We look forward to any suggestions from you of how you think we could improve the leasehold service.

Sarah and Trevor

Important information for leaseholders
We should like to draw your attention to an important change that we are implementing this year which
was featured in the covering letters that accompanied the winter edition of Your Homes Matter and in
your estimate of service charges 2021/22:
“Each year, when you receive your certified summary, it will highlight a debit/credit that is carried
forward to the following year’s estimate of service charges. When you receive your certified
summary for 2020/21 (around August 2021), the credit/debit will no longer be carried forward. The
credit/debit will become payable immediately and an invoice will follow shortly afterwards. If you
have a credit, we will be requesting bank details from you, so that we can refund you via BACS. It is
very important that you make provision for this each year.”
If you have any further queries regarding this, please feel free to contact us.
Estimate 2021/22
You should have received your estimate of service charges 2021/22 and raised any queries with the
leasehold team before the end of February 2021.
Invoices for your estimated service charges first quarter will be posted out to you ready for payment on
April 1 2021. If you haven’t received one or either of these, please contact us using the contact details
provided within this newsletter.
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Updated contact details
You can contact the leasehold team via the details listed below:
Mobile no: 07526 918872 (Trevor)
Monday and Tuesday 9.30am to 4.30pm

Mobile no: 07739475727 (Sarah)
Tuesday to Friday 8am to 2pm

Office telephone: 01509 634575 or 01509 634830 – these numbers are now re-directed to the
contact centre. Email: leaseholders@charnwood.gov.uk
Invoice payments Please refer to the back of the invoice or call the contact centre: 01509 634666
Payments enquiries income team: 01509 634817
To report a repair request Please call our contact centre on 01509 634666 (out-of-office hours
number - for emergency work only - 0333 200 8811) or email callcentre@charnwood.gov.uk.
Request for buildings insurance schedule Please email the insurance team at insurance@
charnwood.gov.uk or call the contact centre on 01509 634666 and they will forward your request.

Leaseholders Q&A
I have reported a problem with my property, and no one has got back to me?
All repairs must be logged via our contact centre. Please ring 01509 634666 so they can report it to
the repairs team, and they make the necessary arrangement to resolve the problem. Any anti-social
behaviour or problems around the block should be directed to the contact centre.
I am sub-letting my property and didn’t realise I needed permission from the Council.
Technically you are in breach of your lease. Contact the team and request a “permission to sub-let”
form. There is currently a charge for permission to sub-let set at £10 and once this has been paid
you will receive a form. Read the accompanying notes, complete and sign the form before sending it
back. We will then confirm by letter when permission has been granted.
I am not clear on whether I need to replace my fire door or not?
Charnwood Borough Council will be sending out letters/information leaflets on what affected
leaseholders need to do in terms of replacing their fire door.
I have been told I am having a new roof or other major repairs to my property. When will the
work start?
If you have received a letter stating that the work will be happening in 2021/22 then that covers the
period April 1, 2021 to March 31, 2022. We will provide you with specific dates as soon as we can.
My roof does not need replacing, so why are the council replacing it?
The Council is only allowed to charge a leaseholder for the cost of replacing a roof if it can no longer
be repaired. Any leaseholders asked to pay for a replacement will be in a block which has been
assessed by the Council as having a failed roof.
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Administration and management fee 2021/22
The administration and management fee for 2021/22 has increased by £15.83 this year but as you will
see from the information below, we are still not charging for the full cost of the service. Detailed below
is everything we anticipate being included within the calculation of your fee from April 1 2021 to March
31 2022.
•

Staff costs, including the leasehold team itself but also other staff such as the customer
engagement, tenancy and estate management, finance, auditing and business support teams;

•

This magazine

•

Postage costs, including this magazine, estimates and certified summaries

•

BCIS subscription (this is a subscription. The leasehold service uses the indices to apply
correct inflation factors to some charges each year and is required to be used as per your lease
agreement)

The cost of providing the service to all our current 356 leaseholders for 2021/22 is £58,239.57 or £163.59
for each leaseholder.
We cannot, unfortunately, continue to operate the service at a loss and so, over the next three years
(starting from April 2021) we shall increase the administration and management fee every year to the
point when, in the year April 2023, we shall charge the full cost of this service. Were that total cost to
remain at its 2021-20 level of £163.59, charges will be:
•

Administration and management fee 2021-2022 - £131.94

•

Administration and management fee 2022-2023 - £147.77

•

Administration and management fee 2023-2024 - £163.59

We were asked by the leaseholders forum to produce this each year and publish it in this magazine.

What is the easiest way to pay my service charges?
If you have a bank account, which allows you to set up direct debits this is the easiest way to pay your
service charges.
We offer quarterly and annual payments. To set up a direct debit or you would like to amend your
payment date, please call the income team on 01509 634817 or 01509 634819 and request a direct
debit instruction.
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