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Welcome to Your Homes Matter, the 
magazine for tenants of Charnwood 
Borough Council. Your Homes Matter, or 
YHM as we sometimes call it, is distributed 
to tenants four times a year with the rent 
statement.

The aim is to keep you informed about 
any developments that affect you or your 
properties. It’s also an opportunity to share 
news about and involving tenants and 
leaseholders. If you have a bit of news that 
you want to share, please send it to us using 
the email address below.

We very much want to work with tenants 
and leaseholders to create the best possible 
homes for people.

If you have any feedback on YHM please let 
us know. 

To submit an article idea, picture or make a 
comment, please email  
communications@charnwood.gov.uk

Other ways to keep in touch with Council 
news

Follow the Council on Twitter or Facebook

TW: @CharnwoodBC

Search CharnwoodBC on Facebook and 
like our page

For more information about housing  
issues, visit www.charnwood.gov.uk/
housing

Alternatively, call 01509 634666

Read back issues of YHM, visit:  
www.charnwood.gov.uk/YHM

Sign up to our email newsletters

Thank you to all the tenants and leaseholders who have subscribed to the news for the council 
tenants email newsletter. We are currently at approximately 4,000 subscribers.

If you haven’t signed up and would like to, please visit www.charnwood.gov.uk/alerts. You 
can receive alerts about a variety of topics, including latest news (Charnwood Now), recycling 
and refuse, leisure and activities (Active Charnwood), business, service disruption, ‘what’s on’, 
community and voluntary sector and planning.

Save money - become a member of Your Store
Your Store is a social supermarket based at John 
Storer House in Charnwood offering its members an 
affordable shop alongside a wide range of support 
and advice.

Charnwood Food Poverty Group assesses people 
currently using foodbanks and, if suitable, offer them 
the opportunity to become members.

Membership costs £3 per week when they visit and 
includes one weekly shop at Your Store. Each shop 
will be made up of a range of food items. You end 
up paying around a quarter of what you’d pay in 
most standard supermarkets. Members will also 
be able to buy additional items such as cleaning, 
personal hygiene and baby products at affordable 
prices.

Each member will receive a one-to-one 
assessment and will be given a personal support 
plan to help them with things like debt advice 
and support, budgeting, health and wellbeing, adult learning, employment support, 
cooking and volunteering opportunities.

Your Store Loughborough is managed by John Storer House and local volunteers and it is hoped Your 
Store members will also volunteer to become part of the team. There are two other pop-up stores, situated 
in Shelthorpe and Mountsorrel. Your Store Shelthorpe is located at and supported by volunteers of The 
Good Shepherd Church Hall and is available to members of Your Store every Saturday from 11am-12pm. 
Your Store Mountsorrel, partly funded by the Mountsorrel Community Fund, is available every Thursday 
between 11am-1pm and can be found at the Mountsorrel Memorial Centre.

For more information about Your Store, please visit yourstorecharnwood.org.uk.

Representatives from The Bridge East Midlands 
with Cllr Leigh Harper-Davies, lead member for community support and equalities at Charnwood Borough Council.

Insure your home contents
For a small additional weekly amount paid on 
top of your rent you can insure the content of 
your home and have peace of mind that you are 
covered if the unthinkable happens.

There are two levels of cover for you to decide 
from: ‘standard’ and ‘standard including 
accidental damage’.

Most of your household goods and contents are 
insured when inside the home, including bikes 
and computer equipment. They are covered 
against loss or damage caused by specific events 
such as theft, fire and flood.

Also insured are lost or stolen keys, freezer 
contents, your own legal liability to the public, 
the cost of alternative accommodation and 
improvements you have made to your home 
such as fitted kitchens, bathrooms, wardrobes, 
laminate flooring, patio doors etc. (but not 
greenhouses or conservatories).

You also have the option to add cover for personal 
belongings, hearing aids, and wheelchairs/ 
mobility scooters.

More details are available at 
www.charnwood.gov.uk/hci or contact us on 
01509 634666 for an application form.
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Marios Tinenti Centre xmas pantomime
Another success story from the community 
initiative fund was the Marios Tinenti Centre, which 
was able to take 56 residents and children to the 
Aladdin pantomime at Loughborough Town Hall in 
November last year thanks to help from the fund.

Feedback the centre provided was extremely 
positive:

“It was great to be able to take people from the 
Bell Foundry estate to the panto and get in the 
Christmas spirit. Many of those who came with us 
would not be able to afford full-price tickets, so the 
funding made a huge difference as we were able to 
subsidise the cost of the tickets. People told us after 
the event how much they had enjoyed it and that it 
was something they look forward to every year.”

Three funds for community groups and projects now have online forms that residents and community 
groups can use to apply for funding. These are:

EEM community donation fund 

EEM donates the funds to support community projects which would not normally be funded through 
landlord services’ own budgets. Apply online at www.charnwood.gov.uk/eem_community_donation_
fund.

Community initiative fund 

This fund is open to tenants for financial help towards the cost of arranging an event, activity or initiative in 
your local community. Apply online at www.charnwood.gov.uk/community_initiative_fund.

Tenant bids  

This fund is for the benefit of tenants and leaseholders who identify a project which will improve the 
communities where they live. Apply online at www.charnwood.gov.uk/tenant_bids.

If you need any advice or would like help completing the online form, please get in touch with the customer 
engagement team by either emailing involvement@charnwood.gov.uk or by calling 01509 634955.

Apply online for funding your communities and projects

Community fund success story

Upcoming CHRF dates at the Hut
Future dates for the Charnwood Housing 
Residents’ Forum (CHRF) are as follows:

• Wednesday April 20

• Wednesday May 18

• Wednesday June 15

The meetings will take place at the 
Ashby Road Estates Community Centre - 
commonly known as The Hut. The team at 
The Hut recently managed to secure funds 
through Charnwood Borough Council’s 
Housing EEM procurement framework and 
Covid-19 recovery grant and have had a 
refurbishment. The venue is looking bright, modern and brilliant.

If you are interested in becoming a member of the Forum please contact the customer engagement 
team on 01509 634955 or email involvement@charnwood.gov.uk.

Zack and Lola had a great time at the panto!

The Hut is looking fabulous following their refurb
Arnold Smith House residents enjoying their lunch

Residents of Arnold Smith House had some fun over 
Christmas thanks to funding from the community 
initiative fund.

This included a lively evening with entertainment in 
their communal lounge provided by Jim, the singing 
postman, who regaled them with a very wide selection 
of well-sung songs from the 1950s to the present time. 
The residents who attended all danced their socks off.

They also went out for a belated Christmas lunch at 
The Plough Inn at Normanton-on-Soar. The trip was to 
make up for for the Christmas lunches the residents 
had missed during the pandemic. The community 
fund was used to pay towards transport costs for 
those who needed it and to subsidise the meals for those who couldn’t afford it. 

It was lovely to enable tenants to get out and socialise with each other following the pandemic.
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Garden competition returns
2021 saw the return of the garden competition. It was 
a huge success, with 28 entrants winning a prize for 
their amazing efforts.

This year we want it to be bigger and better and 
want to encourage green-fingered tenants to 
showcase their gardens, hanging baskets, window 
boxes and balconies.

Gardening can help in so many ways including 
reducing stress; it’s good for your heart, can help 
with building self-esteem and can make you happy 
so why not have a go?

This year we are also asking entrants to send 
photos of their work if they wish. These will 
be considered for the judging process as we 
understand your hard work doesn’t look the same all year round!

The deadline for applications is Friday June 3, 2022. Judging will be taking place between July 27-29.

If you would like to enter, download an entry form, view past winners and more at  
www.charnwood.gov.uk/gardens or contact the customer engagement team on 01509 634955 or email 
involvement@charnwood.gov.uk.

Sheltered courts show support for Ukraine
Residents and staff at Fielding Court in 
Loughborough and Martin Court in Anstey were 
kind enough to donate all manner of goods for 
the Ukraine appeal, with donations dropped off 
at Loughborough Polish Club last month.

Mobile warden Daniel Bestwick from Martin 
Court said: “This was all collected in one day: 
the feeling was that strong at the court. I’m 
blown away by everyone’s kindness.”

Thank you to everyone who donated and to 
mobile warden Hazel Skellington, who let us 
know about the collection at Fielding Court. It 
was great to see such strong local community 
support for the people of Ukraine.

Thank you to our sheltered court residents and 
staff for their kindness.

We have also created a webpage to share 
information about issues relating to the 
situation in Ukraine with residents.

Visit www.charnwood.gov.uk/ukraine for the full 
details, including support for fundraising both 
locally and nationally, and housing/refugee 
information from the Government.

Tenant Debbie with her lovely garden and gnomes

The 2021 participants show off their certificates at the awards event held at Loughborough Town Hall

Kind donations from Martin (top) and Fielding courtsSenior citizens’ forum
The customer engagement team is looking for representatives who live in our sheltered courts to 
help make a difference.

The Senior Citizens’ Forum brings together tenants who live in our sheltered courts to allow us to 
work in partnership, discuss the services received and identify areas which can be improved so we 
can strive to achieve excellent standards.

The meetings take place every quarter. Courts take it in turn to host the meeting, which lasts for 
around three hours. Transport and refreshments are supplied.

If you would like to have an informal chat about the Senior Citizen Forum then we would love to hear 
from you, please contact the team on 01509 634955 or email involvement@charnwood.gov.uk.
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An incentive for paying rent by DD
The easiest way to pay your rent is by direct 
debit, which offers the complete flexibility in 
the frequency rent can be collected. Also, if 
you sign on for a direct debit and make twelve 
consecutive monthly payments (48 if weekly or 24 
if fortnightly), you have the opportunity to win one 
of five prizes of £100.

Call the housing income team on 01509 634666 with your bank details handy and we can set up a DD for 
you. To set up a direct debit online, please visit www.charnwood.gov.uk/pay_your_rent.

Paying your rent – explore the flexibility and choice
When it comes to paying rent, there is plenty of 
flexibility and choice available to our tenants if you 
cannot pay by direct debit. We want to make it as 
convenient as possible which are in line with your 
when your wages or benefits are paid.

Make a payment online: You can make a one-off 
payment by completing your details on the online 
form by going to  
www.charnwood.gov.uk/pay_your_rent.

Payment line: Payments can be made over 
the telephone by debit or credit card. Simply 
call 01509 634666 between 8.30 am and 5.00 
pm Monday to Friday (4.30 pm on Fridays). 
Alternatively, you can call our automated payment 
line 24 hours a day seven days a week on 01509 
634555. 

AllPay: Payments can be made at a post office or ‘PayPoint’ outlet using your Allpay swipe card. For lost 
cards, please contact the housing income team on 01509 634666.

Standing order: We can provide you with the details to set up a standing order with your bank or 
building society. Unlike a direct debit, if your rent payments need to change you will have to change your 
payment with the bank. Call us on 01509 634666.

On universal credit? Check your ‘to do list’ to notify 
your rent increase
You will already be aware, your rent increased on April 4 2022. For those in receipt of universal credit 
(UC) – it is your responsibility to update your housing costs on your journal.

You should have received a message on your UC account’s ‘to-do’ list which says: ‘Confirm your housing 
costs’. Follow the instructions to report the new rent you were notified of in the rent increase letter that 
you will have received during the first week in March 2022. Failure to do so may result in arrears on your 
rent account.

Do not report your new rent using the change in circumstances function on your journal. If you need 
help – please call our universal credit officer, Zakk Cartlidge, on 01509 634666. Please note: not all 
Charnwood tenants pay a service charge and therefore you will need to check if step 3 - ‘Eligible service 
charge’ applies to you. If your new rent amount is not reported you could end up with an underpayment 
resulting in you paying a higher proportion of the rent than you need to.

We are here to help with your rent
The living costs such as gas, electric and groceries are set to rise which means higher bills and grocery 
shop. This can mean making hard choices on what to cut back to ensure you do not overspend on your 
personal budget and avoid getting into debt.

Unfortunately, there is no choice on cutting back on paying the rent as this must be paid to avoid getting 
into arrears which can put your home at risk. Here are a few things that you can consider doing to boost 
your personal finances:

Some people who are on a lower wage are not aware that they can get help with their income which 
could also help with paying your rent. You can check anonymously if you can get any help by trying the 
online benefits calculator at https://charnwood.entitledto.co.uk/home/start. 

We find that many people on a low income are missing out on claiming council tax support, especially if 
they have recently moved onto universal credit, which requires a new application for council tax support.

Making an application is easy and can be done online. Making an application is easy and can be done 
online. Just head to ‘Apply for housing benefit/council tax support (HB/CTS)’. This will take you to the 
joint application form for both council tax support and housing benefit. 
 
If you are struggling to complete the application form, please contact the financial inclusion team or your 
income officer, and we will be able to help you.

If you are struggling with your rent payment, contact your income officer on 01509 634666 or email 
housing.income@charnwood.gov.uk. We can help you with advice and assistance and in getting the 
correct help you need to maximise your income.

Talk to us
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Editorial panel give views on new tenancy agreement 
At the end of last year our editorial panel met to 
discuss the design and printing of our new tenancy 
agreement. The existing tenancy agreement is over 
ten years old and was in need of an update in line 
with changes in the law, regulation and recognised 
good practice.

We have consulted existing tenants in line with 
our legal obligations in respect of replacing the 
existing tenancy agreement. The editorial panel 
was excited to look through the new version.

After looking at some examples from other 
authorities, the panel discussed how they would 
like the council to design the new agreement. The 
panel agreed that it needed to look more user-
friendly, with colour coding for easy reference and 
relevant pictures to match the different sections 
within the agreement.

The new tenancy agreement has been produced 
in partnership with Loughborough-based design 
agency Crayfish, and has been received extremely 
well with the panel. The new tenancy agreement 
document will be used for all new council tenant 
sign-up from 21 March 2022.

Join the editorial panel by contacting the customer 
engagement team at involvement@charnwood.gov.uk or by calling 01509 634955.

Nominate your Charnwood Community Heroes!
‘Charnwood Community Heroes’ awards, run by 
Charnwood Borough Council, are a chance to 
thank people, groups and organisations who have 
carried out a good deed – no matter how small or 
large – in our community.

It could be someone who has helped a neighbour, 
raised funds or is always there for others. Or it 
could be a group, organisation or business which 
has carried out some excellent work in the past 
twelve months.

Nominations are open until April 30. There are nine 
categories to enter, plus the Harry Cook award, 
which is decided by Harry’s family and will be 
presented in memory of the Loughborough in Bloom 
stalwart.

An event will be held at John Storer Charnwood in June for all nominees to attend. For more details, and to 
nominate your hero, visit www.charnwood.gov.uk/heroes.

Representatives from Charnwood Borough Council, 

category sponsors 1284, John Storer Charnwood, Serco and 

Morningside Pharmaceuticals.

Two closure orders in Loughborough due to ASB
As our tenants are aware, you are responsible for your behaviour and the behaviour of visitors to your 
property. Where serious nuisance is being caused, closure orders can be used to stop anti-social behaviour 
by preventing people from entering the premises. Anyone who breaches the order by entering the property 
can be fined or face a prison sentence, depending upon the circumstances.

The Council recently worked with Leicestershire Police to gather evidence to secure two closure orders in 
Loughborough recently, both for drug-related ASB.

We have a responsibility to protect our residents from anti-social behaviour in their local community and 
will do everything within our powers to do so. If tenants have any concerns about anti-social behaviour, 
please report them at www.charnwood.gov.uk/asb.

Keep updated on events planned for the Queen’s Jubilee
Charnwood Borough Council are planning a series of 
events to celebrate Her Majesty The Queen’s Platinum 
Jubilee, which takes place between June 2-6.

We have created a webpage where residents can be 
kept in the loop with all updates, including events, 
competitions and much more.  
Visit www.charnwood.gov.uk/jubilee for all the details.

Events confirmed include a Beacon lighting ceremony 
in Queen’s Park in Loughborough where a resident who 
was born in 1952 – the year of the Queen’s accession to 
the throne – will  join the Mayor of Charnwood on the 
evening of Thursday June 2, between 8pm and 10pm and 
light the Beacon. If you were born in 1952 and would like 
to apply, the deadline is Friday, April 29.

Other events include a picnic at Queen’s Park over the Jubilee weekend and the market place in 
Loughborough will see lots of entertainment, live music and stalls in celebration of the jubilee. Keep 
visiting the webpage so you don’t miss out.

Photo credit: Jacob King/PA Wire/PA Images.
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Simple breakfast 
smoothie recipe
Fancy something different to the bowl 
of cereal or the bacon sandwich? If 
you want to make a healthy breakfast 
smoothie that will take you just two 
minutes to make, carry on reading!

All you need is 1 banana, 1 tbsp porridge 
oats, 3oz/80g soft fruit (whatever you 
have – strawberries, blueberries, and 
mango all work well), 5 fl oz/150ml 
milk (switch it up for oat milk, soya or 
almond if you’re vegan), 1 tsp honey and 
1 tsp vanilla extract.

Put these together in a blender for one 
minute and voila! - you’ll have yourself 
a delicious breakfast smoothie for two 
people.

If you fancy making a naughty but nice 
version, add 1 tsp cocoa powder or 1 tsp 
of Nutella. Every version tastes great!

Bird 
Bud 
Egg 
Flower 
Lamb 
Net 
Rain 
Spring

L F L O W E R B
A N U N M S W X
M E W A D M S Q
B T Z E Q C P Q
X B U D E Q R R
Q Z U B G Y I A
Z A C L G Z N I
B I R D Q J G N

Date Area

Thursday May 19 Thorpe Acre, Loughborough

Wednesday June 22 Warwick Way Estate, Loughborough

Tuesday August 9 Bell Foundry Estate, Loughborough

Thursday September 8 Mountsorrel

Wednesday October 12 Birstall

We’re out and about on our estate walks in 2022
We are pleased to announce that the estate walkabouts will be taking place throughout 2022 following the 
lifting of restrictions.

The estate walkabouts provide an opportunity for tenants to meet officers from the council and other 
agencies to discuss any problems they may have in the area and are a vital way of finding out what you 
think of the area where you live.

It also allows the tenancy and estate management officer to carry out an inspection of the estate and 
address any matters that affect the appearance of the estate and are a breach of the terms of the tenancy 
agreement.

All estate walkabouts will take place between 10am and 12pm. If possible, a drop-in session will take place. 
This is dependent, however, on a suitable location being available in the area.

Letters will be sent to tenants living along the route the walk will follow inviting them to come and join us, 
speak to officers as they are passing their homes or attend the drop-in session.

Estate walks in 2022

We would love tenants to join us on the estate walkabouts as you know your area better than anyone else 
Don’t worry if you are unable to do the full walk: join us for as long as you like.

If you want more information, please contact the customer engagement team via email 
involvement@charnwood.gov.uk or call 01509 634955.   
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Contact the leasehold team
Mobile no: 07526 918872 (Trevor) 
Monday and Tuesday 9.30am to 4.30pm

Email: leaseholders@charnwood.gov.uk

Question and answer
How do I pay my invoices?

If you look at the back of your invoice you will see details on how to pay your invoice. You can also ring 
our contact centre on 01509 634666. The leasehold team (Trevor and Sarah) cannot take payments.

I have reported a problem with my property, and no one has got back to me?

All repairs must be logged via our contact centre. If you have logged your call with them and no one has 
got back to you, please contact them again on 01509 634666 or email callcentre@charnwood.gov.uk.

Can I install a gas fire?

Please contact us if you wish to do this as in some cases the flues have been capped for safety reasons.

Why have I been receiving so many letters in the past six months about new contractors?

We previously used Fortem to deliver our decent homes programme for work such as roof 
replacements and guttering soffit replacement. We now use multiple contractors and by law need to 
send out section 20 notices informing you of this. The first two letters we send give information about 
the contractor and the rates they charge. It does not necessarily mean you will be having work carried 
out in the short term. If work is to be carried out on your block you will receive a third letter containing 
dates for the work and how much it will cost. 

Can you stop sending me these letters?

We have to send these letters out to you as part of statutory duty to consult you under the Landlord and 
Tenant Act 1985 (as amended by the Commonhold and Leasehold Reform Act 2002).

Mobile no: 07739475727 (Sarah) 
Tuesday to Friday 8am to 2pm

Charnwood Borough Council renews its buildings insurance policy for its properties, including 
leaseholders, in June of every year. This means that all leaseholders are always covered. All leases state 
that the council is responsible for the buildings insurance. We do not send you a copy of the buildings 
insurance schedule except by request.

If you require a copy of your buildings insurance schedule you can either email the insurance team on 
insurance@charnwood.gov.uk or call the contact centre on 01509 634666 and they will forward your 
request to the insurance team.

Buildings insurance

Hello everyone – we hope that the year is treating you well.

We would again like to say a big ‘thank you’ to you all for your patience during these uncertain times and 
we hope things are returning to normal for you. We have been busy producing the 2022/23 service charge 
estimates, which you should now have received. If you have sent us a query, we will get back to you all as 
quickly as we can.

We have provided information on extending your lease and answered questions about the leasehold 
service. We encourage you all to read it. Phone calls are forwarded to our work mobiles. We encourage you 
to leave a voice message if you don’t get hold of us right away or send us an email at 
leaseholders@charnwood.gov.uk. 

You can also call the contact centre on 01509 634666. We will always call you back. 

Please be aware you can also email the contact centre to report a repair callcentre@charnwood.gov.uk.

Best wishes, 

Sarah and Trevor

Dear Leaseholder...

Extending your lease
We have had a number of enquiries from leaseholders asking us how they can extend their lease. Below 
is some basic information and the first steps to be followed to start this process.

• Every leaseholder has the right to ask for a lease extension providing they have owned the lease for 
at least two years and are not in breach of their lease

• No ground rent will be payable for the extended lease period (currently £10 annually)

• The lease can be extended for a period of 90 years, although this may change if government 
legislation changes

• The landlord, Charnwood Borough Council (CBC), is entitled to a fee for the lease extension and this 
is based on a formula set out in existing legislation

• Step 1 – the leaseholder requests their solicitor to contact us (using a section 41 form) or they 
contact us directly by letter confirming their interest in extending the lease. CBC will respond within 
28 days outlining costs

• Step 2 – if you wish to proceed your solicitor must send us a formal request (known as a section 42 
notice). This starts the formal process and the leaseholder will then be legally responsible for all 
reasonable costs. The solicitor will also charge for their work so get a quote for this also.

• The actual valuation - will be carried out by the District Valuer to ensure that a fair price is reached. 
There is a cost for this valuation. As of December 2019, the cost for the valuation was £1,080 
inclusive of VAT.
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Communal cleaning update
Tenant satisfaction surveys in 2016 and 2018 showing a high 
level of dissatisfaction with the cleanliness of communal 
areas in blocks of flats. 

Although some residents cleaned their own blocks regularly 
this only accounted for a small minority of all blocks and so 
the council decided to introduce a cleaning service to all its 
266 blocks in late December 2019.

Before the service began we consulted tenants and 
leaseholders over their preferred frequency of cleaning. 
From that, blocks are cleaned either every fortnight or every 
month, on the same day every time except when a bank holiday 
falls on that day.

You can visit our website at www.charnwood.gov.uk/communal_cleaning_scheme. 

The cleaning is carried out by Spotlight Cleaning Services on behalf of Streetwise Environmental and the 
cost of the contract is borne by all residents benefitting from the service depending upon the frequency 
of cleaning.

The cleaning contractor works to a specification of what is to be cleaned. This includes the sweeping 
and mopping of stairways, landings and entrances, cleaning of walls where required, the cleaning of 
stairs (including handrails and spindles etc) and the cleaning of internal window/door frames and sills.

In the most recent tenant satisfaction survey, sent out last autumn, we asked those receiving the 
cleaning service whether they would be willing to pay for additions to the service, including window 
cleaning. While there was no majority in favour of any of the suggested additions, we have, for the added 
safety of residents, decided to include in the specification this year the requirement to (as far as is 
practicable) leave floors without any lying water once the contractors leave the block.

From spring 2022 the contractors will begin using wet/dry scrubbing machines to clean the floors rather 
than mopping them. While this addition has been introduced for the safety of residents, we believe that 
it will also improve the way that floors are cleaned and how they are left once cleaned. The use of the 
scrubbing machines will require the contractors to use a generator to power the machines. Wherever 
possible the generator will be used in a way that will minimise noise levels.

Our tenancy and estate management team carries out a monthly inspection programme of a sample of 
blocks cleaned and assesses them according to the standard set in the specification. Any complaints 
from residents about the standard of cleaning are investigated; and blocks are re-cleaned if needed.

When the contract started we asked for residents to volunteer to be trained as inspectors. Unfortunately, 
owing to the imposition of restrictions as a result of the pandemic, we were not able to develop this 
aspect of resident involvement as we had hoped. With restrictions now lifted we are anxious to restart 
our training programme. If anyone is interested in becoming an inspector please contact our customer 
engagement team on 01509 634666 or email involvement@charnwood.gov.uk.


