Your Homes Matter
Tenants’ Newsletter - Summer 2015

Improving your open spaces
Tenants told us that they would like to meet the Open Spaces
contractor Quadron which maintains the communal garden
areas on our land. Sarah Ritchie (Charnwood Borough Council’s
Contract Manager) and Nicola Clarke (Quadron’s Midland
Development Manager) agreed and visited fourteen sites across
Charnwood to talk with tenants.
Nicola and Sarah spent time listening to tenants’ concerns and walked around every
garden with them discussing grass cutting, hedges and borders. Tenants asked
questions and were able to show ﬁrst hand any problems they had.
Resident Champions have been recruited at almost every site where we
have council housing and they now act as the person other tenants can
go to if they have issues or questions about open spaces. The Champions
can contact Nicola directly to resolve any issues and get back to tenants to
o
answer questions.
Quadron held the ﬁrst Resident Champions’ presentation at Derby Road
Playing Fields pavilion recently as part of their commitment to work in
partnership with the Council and tenants and leaseholders.
The Resident Champions met Open Spaces Ofﬁcers and the Quadron
team and watched a presentation from Quadron about contractual
obligations on housing sites. The presentation also highlighted
good, acceptable and poor standards of grounds
maintenance and how they are working to
resolve any issues.

One Champion said “I really enjoyed
the presentation and meeting you all.
I learned a lot today and I applaud the
concept of Resident Champions”.
Quadron can also support community groups
when they apply for external funding. Please
contact involvement@charnwood.gov.uk if you
would like to know more about this.
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Introduction
As we all look forward to warmer weather and longer
days, in this issue we are encouraging everyone to get out
into their gardens and help make them look fabulous for
this year’s Loughborough in Bloom competition and the
Tenants’ Garden Competition.

The communications team here at Charnwood Borough
Council would like to welcome back Lisa-Jayne who will
be producing Your Homes Matter in the future. Lisa-Jayne
returns after 10 months maternity leave. A big thanks to
Vicky Coomber for holding the fort.

As well as featuring recent events and activities from
around Charnwood, this edition includes an update
on how our Income Team has been helping tenants to
manage their ﬁnances.

As always, we’d love to hear your suggestions and ideas
for new features for future issues. Please keep sending
articles and photographs. You can reach us at Charnwood
Borough Council, Southﬁeld Road, Loughborough,
or email at Lisa-Jayne.smith@charnwood.gov.uk or
telephone 01509 634989.

Although we always try to get it right, we’re revisiting the
sensitive issue of complaints so that everyone knows how
to let us know if things go wrong.

Riversdale Refurbishment Update
Work is progressing well at Riversdale Court.
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Internally, the mechanical and electrical work is almost completed
including the wiring and water pipes. The internal wall partitions have
now been built and plastered. The window frames and door frames are
all installed.
Externally, the underground brick work and foundations are laid for the
new extension. The lower ground ﬂoor slab has been completed. This is
the ﬂooring for two ﬂats. Scaffolding has now started to be erected and
the brick and block work is progressing well.
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Some tenants have also visited the site to meet the team and see how the
refurbishment is progressing.

Tenant Louis Henry said: ‘I was really happy to be able to go into my
new ﬂat when I visited the site. There is still a lot of work to be done
but I can see that it will be much bigger and give me more room for
my hobbies. I can’t wait to move back!”
Pete Bullin, the Council’s Riversdale Project Manager, said: “The work at
Riversdale is progressing very well and I am pleased with the outcome so
far. We have a busy few months ahead of us over the summer before we
can begin the internal redecoration ready for tenants to move back in.
“I have been delighted to welcome tenants to the site over the last few
weeks so that they can see the refurbishment ﬁrst hand.
“All of the responses have been very positive and I look forward to
welcoming them back later in the year to see the next phase of
the project”
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Riversdale Court tenants who have moved out to alternative
accommodation have now chosen their kitchen cupboards and worktops,
tiles and ﬂooring for their bathrooms and the carpets for their ﬂats.
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Responding to your repairs needs
At Charnwood Borough
Council, we are
dedicated to ensuring
that our tenants are
happy and comfortable
in their homes.
Andy Brown is the
Principal Ofﬁcer, and
has a management
team of Andy Wilson,
Phil Stretton and
Pete Allen. Our
workforce includes 38
operatives including
a full administration
support team.

Our administration
team raise repairs
orders and liaise with contractors to
ensure problems are dealt with promptly. Our responsive
maintenance team work hard to ensure that tenants are
satisﬁed with the repairs service they receive, but where
that’s not the case, tenants can call our contact centre on
01509 634666 and any issues will be sorted out.

Repairs and Maintenance performance
information for 2014/15

99.2%
99.3%
99%
99.1%
99.9%
97.2%

12,334 out of 12,437 responsive repairs
were completed within timescales
1,715 out of 1,727 emergency repairs were
completed within 24 hours
2,892 out of 2,920 urgent repairs were
completed on time
6,287 out of 6,345 routine repairs were
completed on time
6,841 out of 6,843 responsive repairs
appointments were made and kept
528 tenants’ homes were surveyed and
513 of those tenants were satisﬁed with
their responsive repair

Things don’t always happen the way they
should and where there is
a problem with our repairs
service Claire Farmer can
take care of your complaints.
Claire works closely with
tenants and staff to ensure
that complaints are properly
dealt with and issues are
resolved as quickly as possible
so that we can improve our
performance and make sure
all of our tenants are happy in
their homes.

One of the latest projects for the
repairs team was to ﬁx some fencing
at a communal area in Mountsorrel.
It’s now much safer and more secure.
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If you’re not happy with our service...
Charnwood Borough Council has a three stage complaints
procedure.
Contact us: If you are dissatisﬁed with the service you have
received, please let us know and give us the opportunity to
put it right.
Stage 1: If we are unable to resolve your issue at the ﬁrst
point of contact and you wish to make a formal complaint,
you should contact the service and they will review your
complaint. We will respond within 10 working days.
Stage 2: If you are still not happy following the stage 1

response; a senior ofﬁcer, independent of the service you
are complaining about, will look into the complaint and
respond within 20 working days.
We always try to provide the best quality service to you.
However, there can be times when we don’t provide the
level of service we’ve promised or that you’d expect from
your landlord.
If you’re unhappy with the level of service you have
experienced, please let us know. You’ll ﬁnd further guidance
on our complaints procedure on our website at
www.charnwood.gov.uk/complaints

How are we doing?
Since using the new complaints procedure, we’ve managed to resolve most complaints at the ﬁrst point of contact.
Here’s how we performed in April 2015.

Stage 0 (informal)
Service

Number of
complaints received
% responded to
within timescales

Housing Services

Responsive Repairs

Asset Management

Total

2

9

12

23

100%

89.9% (8/9)

100%

95.6%

Stage 1 (ﬁrst formal stage)
Service
Housing Services

Responsive Repairs

Asset Management

Total

Number of
complaints received

0

0

3

3

% responded to
within timescales

0

0

100%

100%

Should you wish to complain, compliment or comment about any of the services you receive, you can
feedback to us by:
• Online: www.charnwood.gov.uk/complaints
• Phone: 01509 634666
• Email: complaints@charnwood.gov.uk
• Visit our ofﬁces and feedback verbally to a member of staff or request a paper form to complete your feedback.
We will try and resolve your complaint immediately. If this is not possible we will respond within 10 working days
in line with the complaints procedures.
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Tim Clarke is the council’s
Income Team Leader

How to prepare for Universal Credit
Universal Credit is a new type of beneﬁt designed to support
people who are on a low income or out of work. It will replace
six existing beneﬁts and is currently being rolled out across
the UK.
The new system is based on a single monthly payment,
transferred directly into a bank or post ofﬁce account.
At present Universal Credit only affects newly unemployed
people. It was introduced in Charnwood on June 1, 2015 and
very few people are currently affected.
It will not affect anyone who is already receiving beneﬁts, only
people who are claiming for the ﬁrst time. This may change
over time.
One of the main changes Universal Credit will bring in is how it
will be paid.
At the moment, Housing Beneﬁt can be paid either to the
tenant, or in most cases, directly to Charnwood Borough
Council. This is going to change and payments will be made
directly to tenants.
The frequency of payments being made will also change as
Universal Credit will be paid monthly.
This will mean that when your weekly beneﬁts stop, it may be a
month before you receive your ﬁrst Universal Credit payment.
Although there is no conﬁrmed date of when Universal Credit
will start to affect more people than just those claiming for the
ﬁrst time, we are advising people to start preparing.
If you are currently on Housing Beneﬁt, you need to get ready
for when you move to Universal Credit by paying something
extra now weekly, fortnightly or monthly, so that your account
is one month in credit.
Because your tenancy agreement requires to pay your rent a
month in advance, we suggest that you start paying at least
£3.70 a week now (or £14.80 a month) to catch up. If you have
any problems doing this please call us on 01509 634666
Computer / Internet access
Now that online claims for beneﬁts are becoming increasingly
common and will eventually be the main means of
communicating with the Department of Work and Pensions

Rent – get ahead – if you
are claiming Housing
Beneﬁt, start paying
extra rent NOW

(DWP), it is important for everyone to have access to a
computer and be able to use one.
You can access the internet from our customer service centre at
our Southﬁeld Road ofﬁce. Our Financial Inclusion Ofﬁcers can
also help you claim. You can make an appointment with them
on 01509 634666.
Access to the Internet
The Post Ofﬁce has launched a service to support people
who have either never used the internet or who have limited
internet skills and knowledge. The Post Ofﬁce will provide
a print out of the nearest locations offering free or low cost
online training or internet access.
This service can also be accessed over the phone on 0800
771234 or by going to the UK Online Centres website and
www.ukonlinecentres.com.
Internet Courses
If you would like to gain more experience with using a
computer you can sign up with ‘learn my way’ to get access
to free online courses. Visit www.learnmyway.com for more
information. You can also visit www.bbc.co.uk/webwise.
Age UK offers local computer courses to help people over 50.
Visit www.ageuk.org.uk/work-and-learning/technology-andinternet/computer-training-courses
Computer Support
Ability Net offers support for disabled people by providing
advice on suitable equipment and having a network of
volunteers who can provide IT support both to charities and to
people with disabilities. Visit www.abilitynet.org.uk.
Internet Packages
There are many different providers all offering different
packages which vary over time.
Money Saving Expert offers up-to-date monthly information
on the changing deals that are available and advice on what to
look out for.
Ofcom have some accredited price comparison websites for
broadband and internet.

You will need a bank
account to have your
beneﬁt paid into

Contact us If you are worried about how these
changes will affect you, or you need further
information, contact our Income Ofﬁcer

If you don’t have access to the internet at
home, you will be able to use the computers
at Charnwood Borough Council

You will
need to
apply for
Universal
Credit
online - so
get online

Pay £3.70 a week extra
now to help you prepare
for Universal Credit
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Money matters

Pay the easy way

Struggling to pay your rent because of the underoccupation charge (also known as the Bedroom Tax),
Beneﬁt Cap or low income?

Direct Debit is the easiest and simplest
way to pay your rent.

You may be eligible for Discretionary Housing Payments
(DHP) to help cover your rent if you are already claiming
Housing Beneﬁt, which can help at least for a limited
period.
Over 100 Charnwood Borough Council tenants have
claimed DHPs during last year and although the
Government budget for this year has been reduced, we will
still be able to help many people.
Funding is limited so make sure you get your claim in
early (if you are already getting payments you will need
to reapply). For more information, contact the Housing
Beneﬁts department on 0845 6091258 or the Housing
Income Team on 01509 634666.

Evictions for rent arrears
Unfortunately each year we do have to evict a number of
tenants for rent arrears.
Last year 22 tenants lost their homes through eviction
because of non-payment. We always look to avoid eviction
if we possibly can, but it does happen and we will still take
legal action to recover the debt.
Eviction is nearly always avoidable if you work with us
to ﬁnd a solution. It can be a lot less expensive to start
working with us at an early stage if your account falls into
arrears. For instance, if you have to go to court the fees you
have to pay are now over £300 and likely to go up in the
future. There is a lot we can do to help.
• Our Income Ofﬁcers are able to give basic money, debt
and beneﬁt advice.
• We can refer you to our Financial Inclusion Ofﬁcer or
Tenancy Support Team for more detailed advice and
support.
• We can refer you to partner organisations such as The
Bridge, Money Advice Service (we can book appointments
with them for you) and Clockwise Credit Union.
• We can give you a list of other agencies that have helped
many people overcome payment problems.
There are far more good news stories than bad. People who
run into payment problems can, with our help, manage
to turn them round and avoid legal action, legal costs and
losing their homes.
So, if you are having problems with rent payments, contact
us now on 01509 634666.

Once set up, the money will simply be taken
from your account and paid direct to us. You don’t have to do
anything. We will stop sending you any arrears letters once
the Direct Debit has been set-up and payments are made.
You can choose when your rent comes out of your account.
Either:
• Monthly on 8th, 15th or 25th of the month
• Or weekly on a Tuesday
We can give you a simple Direct Debit form to complete and
return to us at Housing Income Team, Charnwood Borough
Council, PO Box 8749, Council Ofﬁces, Loughborough, LE11 9EF.

Reminder
“If you leave a property with rent arrears we will
continue to chase you for the outstanding debt.”

Do you have insurance?
Mobility Scooter Insurance
In previous issues of Your Homes Matter, we’ve talked about
the importance of storing mobility scooters away from
communal areas.
To ensure your scooters are insured when outside of your
property, home insurance contents provider Aviva is now
offering existing customers an ‘add-on’ to current contents
insurance policies. This will cover scooters when they are stored
outside of your property.
If you are not an existing customer, you can still have mobility
scooter insurance, providing you also take up the option of
having contents insurance.
If you don’t already have home contents insurance, call 01509
634877 for an application pack and more details - you can insure
your contents for less than you think.

Do you have home contents insurance?
Are you aware that Charnwood Borough Council is not
responsible for insuring the contents of your home? However,
we have arranged an affordable contents insurance scheme that
is payable by weekly/fortnightly/monthly instalments.
The policy is provided by Aviva and insures your possessions
against storm, ﬁre, ﬂood and theft. There is no excess to pay in
the event of a claim, no minimum security requirements and
the application process is simple.
Call 01509 634877 for an application pack and more details.
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ENGAGEMENT TEAM

Julie-Anne Byrne is the council’s
customer engagement ofﬁcer

Community
Initiative Fund
Would you like to arrange an event or activity in your
community? If the answer is yes, then we may be able
to help towards the cost through the Community
Initiative Fund.
We’re giving you the opportunity to apply for up to £200
towards the cost of a one-day event and up to £400 towards
the cost of an on-going initiative.
Events or activities could also include sports events for
young people, days out for families or trips for older people.
Some of the criteria you will need to meet to be successful
for the funding is:
• Funds will only be paid to a group who have a formal
committee.
• The event/activity must be for the beneﬁt of Charnwood
Borough Council tenants who live in council housing.
• Applications should be submitted at least eight weeks
before the date of the proposed event/activity.

• We must receive feedback on the event, including the
number of people attending and the outcomes etc.
Last year the fund helped Warwick Way Action Group
(WAGS) hold an Easter event for families in the area.
Families enjoyed hot cross buns, Easter crafts and a bouncy
castle.
Let us know about a community event you’d like to run
and we might be able to help out with the cost. Call 01509
634955 or email engagement@charnwood.gov.uk

Garden Competition
Judging for this year’s garden competition will take place week
beginning Monday, July 20, 2015 (entry is now closed). Tenants
were invited to enter one of four categories where they will be
judged on effort, colour, form, variety and health of the plants.
We’re delighted with this year’s entrants and would like to thank
tenants for their continued support.
Photos of this year’s winners will be published in the next edition
of Your Homes Matter.
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Charnwood Housing Residents Forum
(CHRF)
Update by Lynn Drewery, tenant and member of the CHRF

Who are we?
We are a group of tenants and leaseholders who meet
monthly with Charnwood Borough Council to help inﬂuence
and shape services to improve our homes inside and out.
We need new members and hope you might be interested in
joining us to make a difference. Members have been part of
decision-making groups, including the procurement of the
contract for Wates Living Space, who ﬁt our new kitchens and
bathrooms, doors and re-wiring.
This involved ﬁeld trips to other council areas to inspect work
completed by the various companies bidding for the contract.
We then met with Charnwood Borough Council and discussed
what we all felt was important in choosing a contractor,
knowing both their and our views were vital in the ﬁnal
decision to appoint Wates as contractors.
One of our members was part of the consultation group
who oversaw the open spaces contract being awarded. This

Lynn Drewery is vice chair of
the CHRF
involved 18 months of meetings, about what we felt were
vital issues with regard to green and open spaces and this
was key to the decision making process and the contract was
eventually awarded to Quadron. Several members have now
also become Resident Champions for Quadron feeding back
their experiences and concerns on how the areas where they
live are maintained.
A whole range of training courses are also available through
Charnwood Borough Council and one member who
undertook some training now has a job with Wates as
a result.
Having your say on the services we receive is important and
you can help shape those services by being part of CHRF. So
come along, see what we are about and help us to work with
Charnwood Borough Council to improve our homes and areas.
If you would like to join CHRF please contact the Council on
01509 634931. Also check out our Facebook page Charnwood
Housing Residents Forum.

Lynn

Local groups can shine at Community Heroes Day
Community Heroes are being sought for
a special event in Loughborough which
allows groups to showcase their work.
The town centre will host the third
Community Heroes Day on Sunday,
August 2 and the Council is appealing
for groups, charities and organisations
to get involved.
For £10, local groups are given a stall in
Market Place to promote what they do
to the thousands of passers-by. It’s also
a great chance to meet people from
other organisations and network.
Julie Robinson, Head of Neighbourhood
Services, said: “Our communities are full
of heroes who give up their time for a
variety of local groups.
“Community Heroes Day is a chance for
them to promote what they do, attract
new members and generate interest.
“The event is taking place at the same
time as Loughborough By The Sea so

the town centre will be really busy.”
Community Heroes Day has been
organised by the Council in partnership
with Fearon Community Association
and Sorrel Youth Café.
The event is set up like a market and
stall holders can take the opportunity
to sign up new members or volunteers,
announce events and network. Groups
will also be given the chance to have
“ﬁve minutes of fame” as each of them
will be invited to perform on stage in
front of Loughborough Town Hall.

to inform residents about all the
opportunities that exist in our
communities to volunteer their time,
take up new hobbies and meet new
people.
“Community Heroes Day is a chance
for people to ﬁnd out about what local
groups have to offer.”
To ﬁnd out more or keep up to date
with the event, you can:
• Visit www.charnwood.gov.uk/
cchd_registration where you can also
register for a stall

Around 30 stalls transformed Market
Street into a hive of activity last year.

• Check out the Community Heroes
Facebook Page

Nadja Rein, Charnwood Borough
Council’s Neighbourhood
Development
Ofﬁcer and event
organiser,
said: “It is
important

• Or email Nadja Rein on nadja.rein@
charnwood.gov.uk
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Court news and updates
Senior Citizens’ Forum (SCF)

Grays Court

The last SCF forum was on March 27 at Arnold
Smith House, in Shepshed. The forum met to discuss
and vote on the tenant bids. Tenants in sheltered
accommodation can bid for a share of £10,000
towards a project that beneﬁts their community.

Residents at Grays Court in Barrow are absolutely delighted
following the delivery of new furniture for their communal lounge.
Residents use the lounge regularly for social gatherings and
relaxing and wanted something both modern and comfortable.
Janet Godwin, resident at Grays Court, said: “It looks wonderful.
The chairs are so comfortable and it feels like your own lounge. I
look forward to coming and sitting in the lounge to read and relax.”

This year we received a total of 10 bids from our
sheltered courts. The bids were decided by a vote of
the Senior Citizens Forum members.
This year’s successful tenant bids were:
1) Aingarth Court – bench repairs and pathway
repairs

We’ve been reviewing our sheltered courts and have identiﬁed
ways to improve them. Some courts have recently had car parking
resurfacing works, blinds, furniture and decoration. Improvements
to lighting and scooter storage areas are planned for this year.

2) Arnold Smith House – fencing and block paving
3) Beresford Court – alteration to bin store area and
paving and seating area
4) Fielding court – landscaping and raised beds.
Our surveyor Carla is currently assigning work to
contractors to begin work on the above projects. And
we aim to have all projects completed by March 2016.

Smoke alarms save lives
• If you have a smoke alarm already,
make sure it works, each week
press the button, if it does not
activate, replace the batteries.
• Change the batteries at the same
time every year.
If your smoke alarm goes off by mistake, do not take out
the batteries or cover it. Just wait for it to stop. Make sure
the smoke alarm is in the right place - do not put them
in a kitchen or bathroom. Ideally put one smoke alarm
downstairs on the hallway ceiling and another in the landing
area upstairs.
Above all, make sure ﬁres do not start in the ﬁrst place.
Danger areas include:
• Kitchens
• Where you use electrical items, especially where sockets
are overloaded

■ If your smoke alarm goes off, and it is not a false alarm,
you must get out fast.
■ Make a plan for getting out. Tell your family about it.
■ Everyone should know where the keys are.
■ Keep things away from doors and windows.
■ Keep it clear
If you live in ﬂats or shared accommodation be especially
careful not to block the common exit routes.

Please do not store cycles, mopeds, mobility scooters,
prams or buggies in communal areas such as hallways.
These inadvertently prevent you and your neighbours from
escaping if a ﬁre occurs. There have been a number of
incidents of mobility scooters catching ﬁre and these should
not be stored in communal areas. If you need advice on this,
please contact your Tenancy and Estate Management Ofﬁcer.

• Places where someone may smoke

The Fire & Rescue Service can help you keep safe in your
home by carrying out a free home ﬁre safety check. Call us to
ﬁnd out more.

• Candles - keep candles for emergency use only, then be
very careful and never leave them unattended.

Advice and assistance can be sought from Leicestershire Fire
and Rescue Service on 0116 2872241.
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Leaseholder News
Message from your Leasehold Ofﬁcer
Sad News
As some of you may already know, Helen Isaac passed away suddenly in May.
Helen had been the chair of the Leaseholders’ Forum for two and a half years and
stood down last year due to other commitments. Helen was also a member of the
Housing Management Advisory Board were she took an active role on behalf of
leaseholders.
Helen also carried out lots of tasks including proof reading Your Homes Matters,
being part of the scrutiny meetings which assessed some of the services you
receive and much more recently a member of the Leasehold Forum.
Helen had been poorly for a while, but even though she was unwell, she still attended the Leasehold Forums.
Members were shocked and saddened to hear the news of her passing.
The forum would like to take this opportunity to send their sincere condolences to Helen’s family.

Sarah Taylor
Email me at sarah.taylor@charnwood.gov.uk or call me on 01509 634830

Buildings Insurance Schedule
If you require a copy of your Buildings Insurance Schedule please
call our contact centre on 01509 634666 who will forward your
request to the insurance section. The insurance section no
longer supplies you with a copy automatically and hasn’t done
since 2013.

Contents Insurance
If you would like to take up contents insurance through
Charnwood Borough Council you can also call the contact
centre on 01509 634666 and they will forward your request
to the Contents Insurance team. Please remember it is
your responsibility to arrange the contents insurance for
your home.

CHARNWOOD BOROUGH COUNCIL
Southfield Road, Loughborough, Leics, LE11 2TN

Certiﬁed
Summaries
2014/15

CERTIFIED SUMMARY 2012/13

e:
Mr and Mrs Leaseholder
ess: 1 Leaseholder Road
Leasehold

Agreement Number:
Id No:

1
12345

EXAMPLE OF A CERTIFIED SUMMARY

k:
e:

4 flats - 1, 2, 3 & 4 only
0 properties

Total
Contributions
Expenditure (See Summary)
£
£

External Redecoration
Communal Internal Redecoration
Joinery Repairs Communal areas
your property
Paths, Fences and Gates Communal areas
your property
Brick work Communal areas
your property
Response Repairs (See attached sheet)
Inflation Factor
Communal Grounds Maintenance
Maintenance of Communal Door Entry System
Maintenance of Stairlift
TV Aerial
Communal areas
your property
Communal Electricity
Building Insurance
Management and Administration Fee
Total amount for the year

-

-

We are now in full swing of preparing
and sending the Certiﬁed Summaries
for 2014/15. This is the statement
56.00
67.00
45.00
43.00
which compares what you have
5.00
6.00
6.00
11.00
paid against work/services carried
13.00
13.00
34.92
34.19
out for that ﬁnancial year to100.00
your 100.00
259.92
274.19
property/block/estate. Please check
Summary
Payments made during 2012/13
224.19
the summary
as once
the 28 days has
Plus credit from 2010/2011 Certified Summary
50.00
Total contributions 2012/2013
274.19
passed from the
date
of(detailed
theabove)
letter, 259.92
Less Total
expenditure
Amount to be carried forward to your Estimate of Service
for 2014/15
no adjustments will Charges
be made
to the-14.27
cordance with Sections 18 - 30 of the Landlord and Tenant Act 1985, I certify that the above
nts aresummary.
due to Charnwood Borough Council.
John Casey
Head of Financial Services
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Ba

0
0
0
0
0
0
0
0
-1
0
2
-1
0
-5
0
0
0
-1

Date: 13th June 2012

A very basic guide to Section 20 Leasehold
Consultation
Section 20 Consultation must take place for any
contract that involves leaseholders which:

• which companies have tendered for the works

• will last for a year or more, which will cost a
leaseholder £100 per annum

• the cost of the works broken down to a property
level – before work commences

• or is planned* or responsive* work which will cost
over £250 per leaseholder

• the invoice for actual cost of works broken down to
a property level – after works complete.

Charnwood Borough Council will divide costs equally
amongst a block, therefore if there are ten ﬂats
and the work will cost £1000 they will be charged
£100 each (eg £1,000 divided by 10 = £100 per
leaseholder).

If Section 20 consultation is not carried out then we
cannot charge more than £100 for a new contract
or £250 for planned/repair work for any leasehold
property that is included in the contract.

The entire Section 20 Consultation will take three to
four months; therefore work cannot start until this
process is complete.
There are three basic notices that need to be served
by the Council to Leaseholders prior to works and
these will be sent by the Ofﬁcer dealing with the
new contract or planned/responsive work.
The notices will include:

• which company has won the tender

* Planned = 5 elements (External and Internal
Redecoration, Paths, Fences and Gates, Brickwork
and Joinery).
* Responsive = Repairs that require prompt attention
eg guttering blocked
The current section 20 consultation being carried
out in May and June 2015 for:

• what work is being carried out

• a new door entry contract for the maintenance
and replacement of communal doors.

• why the work is being carried out

• new gates to a shop.

• the name of the ofﬁcer you need to contact if
you have any enquiries relating to the work being
carried out

Reporting a Repair
If you need to report a repair to the block or estate where
you live, please call our Contact Centre on 01509 634666
between 8.30am and 5pm Monday to Friday. We operate
an out of hours service for emergency repairs on the
same number.
As a leaseholder it is your responsibility to maintain
your ﬂat. If a repair is required and it isn’t part of the
communal service (it just feeds your property only) then
this is your responsibility to maintain and repair.
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Asbestos survey – the next steps
Most of you will already have met our contractors, MCP
Environmental, when they visited your home to carry out an
asbestos survey.
If they haven’t surveyed your home yet, you will be hearing
from them soon.
Following the surveys, you will shortly be receiving a letter
with a report which tells you if any asbestos was found and
if so, what we will do about it.
What is Asbestos?
Asbestos is a naturally occurring mineral which was
commonly used in building materials between the
1950s and 1980s. It has since been banned due to
potential health risks caused by inhaling ﬁbres released
into the air when asbestos is disturbed or damaged.
It can be found in roofs, cladding, window sills, bath
panels, ﬂoor tiles, Artex and many other areas of
your home.

Don’t worry!
If we have found any asbestos in your home, please
don’t worry. Asbestos in itself is not usually a problem.
It only becomes a potential risk to health if the
material it is found in is disturbed or damaged.
Depending on where the asbestos is found, it may not
require any action other than monitoring whilst others will
require making safe or removal.
If the asbestos is in good condition and is unlikely to be
disturbed or damaged, it does not pose a risk to your health
and we will leave it in place.

New homes
new tenants
Charnwood Borough Council
welcomed 168 new tenants between
January and June. We wish all of our
new tenants many happy years in
their new Charnwood Borough Council
homes!

Things to remember:
• Asbestos does not usually pose a risk unless it is damaged
or disturbed.
• It is often best to leave asbestos-containing products alone
if they are in good condition.
• When doing DIY please remember that asbestos is often
found in ﬂoor tiles, ceiling artex, bath panels and other
areas. Always contact us on 01509 634666 before doing
any DIY.
• If you use any tradesmen for work inside your home,
please make sure they have been trained in asbestos
awareness and that they check for the presence of
asbestos before doing any work.
• Do not try to remove or disturb items which may contain
asbestos.
• Do not drill, saw, scrub or sand anything you think may
contain asbestos.
• If you are a leaseholder, you are responsible for the ﬁxtures
and ﬁttings inside your home, including asbestos.
You should make sure that you have any damaged
asbestos removed by specialist contractors. If you sub-let
your home, it is your responsibility to let your tenants
know about any asbestos in your home and to make
sure they comply with all asbestos health and safety
regulations when doing any work.
If you have any concerns about asbestos please contact us
on 01509 634666.

Your Homes Matter
Got a story? If you have a story or photo for this magazine please let
us know. Maybe you have a tip you want to share or a letter on an
interesting subject?
You can tell us your news in lots of ways.
Call Lisa-Jayne Smith on 01509 634989
Email: lisa-jayne.smith@charnwood.gov.uk
Like our Facebook page:
Follow us on Twitter:

www.facebook.com/YourCharnwood
www.twitter.com/CharnwoodBC
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