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Welcome to Your Homes Matter, the
magazine for tenants of Charnwood
Borough Council. Your Homes Matter, or
YHM as we sometimes call it, is distributed
to tenants four times a year with the rent
statement.
The aim is to keep you informed about
any developments that affect you or your
properties. It’s also an opportunity to share
news about and involving tenants and
leaseholders. If you have a bit of news that
you want to share, please send it to us using
the email address below.
We very much want to work with tenants
and leaseholders to create the best possible
homes for people.
If you have any feedback on YHM please let
us know.
To submit an article idea, picture or make a
comment, please email
communications@charnwood.gov.uk

Get your Covid-19
vaccination
The Covid-19 vaccines are the best way to protect
yourself and others, and anyone over 18 can
now book an appointment to have a Covid-19
vaccination.
There are various ways to get the vaccine:
Appointments can be made at Loughborough
Hospital or hospitals in Leicester. Simply visit www.
swiftqueue.co.uk/leicesterc19v.php and book an
appointment.
The national booking system can also be used to
book appointments elsewhere. Visit www.nhs.uk/
conditions/coronavirus-covid-19/coronavirusvaccination/book-coronavirus-vaccination/ or call
119.
Your GP practice will also invite you to book
your vaccine if they are part of the vaccination
programme.

TW: @CharnwoodBC

Drop-in clinics are sometimes arranged for people
to get their vaccine without having to book an
appointment. These clinics tend to operate for
one or two days at a time. Keep an eye on this
website for when they are being held: www.
leicestercityccg.nhs.uk/my-health/coronavirusadvice/coronavirus-vaccine/

Search CharnwoodBC on Facebook and
like our page

By June 6, over 100,000 people in Charnwood had
received at least one Covid-19 vaccination dose.

For more information about housing
issues, visit www.charnwood.gov.uk/
housing

This information was correct at the time of going to
print on June 25, 2021.

Other ways to keep in touch with Council
news
Follow the Council on Twitter or Facebook

Alternatively, call 01509 634666
Read back issues of YHM, visit:
www.charnwood.gov.uk/YHM
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Paying your rent by DD
Did you know that direct debit is the easiest way to pay your rent? You can choose to pay weekly,
fortnightly, monthly or on any day of the week. It’s simple. It’s secure. It’s convenient.
When your direct debit is set up and it pays consecutively for 12 months you will be entered into our prize
draw to win a cash prize. You can set a direct debit up over the phone easily by phoning us on 01509
634666. Alternatively, we can send you a form if you prefer to do it by post.
When the direct debit has been set up you will receive a confirmation letter which includes a copy of the
Direct Debit Guarantee. You should continue to make payments to your tenancy until you receive the
confirmation letter.

Laptops donated by Fortem
Our tenants are very grateful to Fortem for donating
four laptops to help them connect with virtual council
meetings.
So far tenants have used the laptops to virtually attend
the Charnwood Housing Residents’ Forum and Housing
Management Advisory Board meetings.
Many thanks to Fortem for their kind donations.

Charnwood Housing Residents Forum back in action
The Charnwood Housing Residents Forum met
for two virtual meetings in May. With conventional
face-to-face meetings still not possible because of
Covid restrictions, our residents’ forum was happy to
accept the challenge of a virtual meeting.
It was a pleasure to catch up with the forum, now
ready to get back to action and start meeting
regularly. A massive thank you to all our members.
CHRF members ensure that we work with other
service providers in Charnwood to strive for
excellent standards in all housing service areas,
consulting on topics such as policy and procedure,
strategies, decent homes and capital expenditure,
tenancy support services, the voids procedure and
value for money.

Members of the CHRF meeting virtually
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If you would like to get involved, please contact the
customer engagement team on 01509 634955 or
involvement@charnwood.gov.uk

Tenants build memory
bench in tribute to Linda
Tenants at Arnold Smith House created a memory
bench from old fire door frames as a tribute to
Linda Goodby, a fellow tenant who died, sadly, in
January.
Covid restrictions meant that the residents were
unable to attend the funeral of their good friend
so they chose to pay their respects during such a
difficult time in a creative way.

Arnold Smith House tenants at Linda’s memory

Thank you to all residents who helped make the
bench in memory of Linda. Their hard work has
definitely paid off. A fitting tribute indeed.

bench

‘Step up to Great’ Mental Health services
Health bosses have unveiled
plans to invest in and improve
the way adult mental health
care is delivered across
Leicester, Leicestershire and
Rutland – and the public is
being urged to have their say.
A public consultation launched
on Monday May 24. Everyone
is asked to get involved and
help shape future services.
The consultation runs until Sunday August 15. The CCGs want to know what people think about the
proposals to improve mental health care.
To find out more about the consultation and what is proposed and why, visit www.greatmentalhealthllr.
nhs.uk. To request a copy of the questionnaire for you to fill in at home or to arrange to complete it with
a member of staff, call 0116 295 0750 or email beinvolved@LeicesterCityCCG.nhs.uk.
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Money advice is available to you
The pandemic has put a strain on many people’s
resources; but if you are struggling with money and
need help there are plenty of organisations to turn
to and it starts with the tenancy support team at the
council. If you need advice, give the team a call on
01509 634666 and one of our officers will discuss
options with you.
Here are other organisations you can speak with for
helpful advice and guidance:
Citizens Advice Bureau (CAB)
Woodgate Chambers, 70 Wood Gate, Loughborough LE11 2TZ
Tel: 0300 330 1025
Web: www.citizensadvice.org.uk
Free advice to help you, whatever the problem.
enQuire (PACE)
The NSC Arena, No 4 Belton Road West Extension, Loughborough LE11 5XH
Tel: 01509 211 194
Web: www.paceuk.org.uk
A free debt and advice centre in Loughborough.
Money Advice Service
Web: www.moneyadviceservice.org.uk
Free online money advice.
The Pensions Advisory Service
Telephone 0300 123 1047 or visit www.pensionsadvisoryservice.org.uk
Pension Wise
Telephone 0300 330 1001 to book a free and impartial appointment or visit www.gov.uk/pensionwise
Step Change Debt Charity
Tel: 0800 138 1111 - Freephone includes all mobiles
Web: www.stepchange.org
For free advice on debt based on what’s best for you.
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Visit our parks and open spaces this summer
If you’re looking to get out and about this
summer, want to stay local and keep the costs
down, then why not visit our beautiful parks
and open spaces.
You can pay a visit to Queen’s Park and explore
the aviary and Charnwood Museum, or use the
outdoor gym and skatepark at Southfields Park
(don’t worry, you can just walk the dog around
it if you like!).
Nature lovers are spoilt for choice when it
comes to exploring the great outdoors in
Charnwood.
There are stunning open spaces like Charnwood
Water, Stonebow Washlands and Dishley Pond
within Loughborough.

Queen’s Park in Loughborough

If you’re venturing out of the town, the
Outwoods is great place to visit. Situated in
110 acres of ancient woodland in Nanpantan,
and close to neighbouring Beacon Hill and
Bradgate Park.
Whether you’re soaking up the sun, getting in
shape for the summer or you just want to get
out of the house as much as possible after the
past 12-18 months of restrictions, Charnwood’s
parks and open spaces have something for
everyone.
For further information, visit www.charnwood.
gov.uk/parksandopenspaces.

The Outwoods in Nanpantan
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Thank you for your entries...
The tenant garden competition returns this summer and our
judges are preparing to visit your gardens and make their
choices across the categories.
There will be an update in the next issue of Your Homes
Matter that will reveal the winners but keep an eye out
on our social media channels and email newsletters for
news and photos from the judging days and - Covid rules
permitting - the awards ceremony later in the year.
Thank you to all tenants who have entered the
competition. Let’s hope for some beautiful weather when
the judges visit between 27-29 July.
Keep an eye out on our social media channels and email
alerts for future updates!

...and for all your kind words about out services
We would like to thank our tenants for the compliments we
have received during the past 12-18 months. Our staff truly
appreciate them. Here are some of the kind words you have
sent us:
Some great feedback for the repairs team:
“Mark went above and beyond carrying out the repair.”
“Thank you Adam for the repair. Very pleased with the
service provided.”
“Thank you James for doing a great job and for your
attention to detail.”
“Kev and Mark went above and beyond and were polite and respectful.”
For the Charnwood Lifeline team:
“The staff are always so kind and friendly they were so good with my Dad, so thank you for the brilliant
service. I really don’t know what we would have done without you. You are all so amazing, so thank you.”
For the tenancy support team:
“Thank you so much. We really appreciate everything you’ve done for us and all the help, we truly
appreciate everything, thank you again!”
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2021 tenants’ survey arriving soon
Normally every two years, the council conducts a tenants’ survey to gauge satisfaction on a range
of landlord services to help us develop and improve those services. Owing to the coronavirus
restrictions we were not able to carry out the survey last year, but it will now happen this summer.
The survey may be carried out in a variety of ways, including postal, online and telephone. We will
keep tenants updated as to the launch of the survey via our email newsletter, social media channels
and on the council website.
If you are selected to take part in the survey we do ask you to take the time to complete it. It is really
important that we understand what is important to our tenants, what we are doing well and how we
could improve, especially since the past 12-18 months have been such a stressful and difficult time
for everyone.
In the 2018 survey, 82% of tenants said that they were satisfied with the overall services provided by
the council.
We should like to thank our tenants in advance for taking part in the survey and sharing their views
with us.

Keep updated via our email newsletters
Our email alerts are a great way to stay updated with all
Charnwood Borough Council news.
Council tenants have their own email newsletter so that
we can give you up-to-date information in between
issues of YHM.
To subscribe, visit www.charnwood.gov.uk/alerts.
If you would like to submit a story, or join the editorial
panel and have your say on what content goes into future
issues of Your Homes Matter, email involvement@
charnwood.gov.uk.
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N R S C F F I T S A M OTH
H N I O C B U L L D O G T E
S R N L H RW E E L G A E B
N E A L I P E B G DTI D I
U L I I H E A I O O L R R O
H I TE U D C E R X P I E M

Banana bread recipe
If you’re got a couple of bananas
hanging out, getting overripe - put them
to good use and make some banana
bread!
Mix two overripe bananas, 140g/5oz of
caster sugar, 140g/5oz self-raising flour
(substitute for 100g/3½oz of brown
sugar for the vegans) 1 tablespoon
of baking powder, two eggs (don’t
include if you’re making a vegan friendly
version) and 140g/5oz of butter (you
can substitute this for 75ml/2½ fl oz
vegetable oil for the vegan version).
Bake for 45-50 minutes, or until you can
put a knife or skewer in and it comes
out clean.
If you want to make it extra naughty,
add some chocolate chips to the mix,
add some dried banana chips to the
top - or, and this is the good one mix 50g/2oz of icing sugar with 2-3
teaspoons of water to make some icing
for the cake.

C E A U A P N O O R E D H E
O W M D H S I U R E E R P T
DTL A U E O N H G DTE C
I TA B ATN I S S I A H R
L O D B S TC A H CH E S U
M R P O I E C TG L H C G L
D H O S R R R E E N N E A D
P B X U S TH O U N D L R D
Bulldog
Pinscher
Dalmatian
Mastiff
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Boxer
Shepherd
Beagle
Terrier

Setter
Corgi
Rottweiler
Chihuahua

Collie
Hound
Dachshund

leaseholder
Dear Leaseholder...
We hope you are all keeping well and benefiting from the gradual easing of restrictions.
We are currently busy processing your certified summaries and getting them ready to send them out in
the next few weeks. Please keep an eye out for these as they will be sent via email. If we do not have a
valid or current email address, then they will be posted to you.
In previous years when you received your certified summary it highlighted a debit (underpayment) or a
credit (overpayment) that was then carried forward to the following year’s estimate of service charges. In
order to avoid estimated service charges changing dramatically each year as a result of underpayments
or overpayments being carried forward we have changed this process. When you receive your certified
summary for 2020/21 (from August 2021), the credit/debit will no longer be carried forward. If there
is a debit – an underpayment - it will become payable immediately and an invoice will follow shortly
afterwards. If you have a credit – an overpayment - we will be requesting bank details from you so that
we can refund the money to you via BACS.
If you have any further questions regarding this change, please feel free to call or email us on the contact
details provided within this newsletter.
The change to how we collect the certified summaries credits/debits is in accordance with section 20B
of the Commonhold and Leasehold Reform Act 2002.
Could we also take this time to remind you that the leasehold team deals with estimates, certified
summaries, transfers and anything to do with your lease. Please use the useful numbers below to
contact the correct teams for other matters. Unfortunately we are unable to transfer your calls via our
mobiles.
For all the following please call the contact centre on 01509 634666 (out of office hours number - for
emergency work only 0333 200 8811), or email callcentre@charnwood.gov.uk
•
•
•
•

Repairs or reporting a repair;
Buildings insurance query/ claim/request for a policy;
Query regarding the communal cleaning;
Reporting anti-social behaviour

Other useful contact details:
Invoice queries or payments
Income team on 01509 634817 or 01509 634819
Leasehold team
Mondays and Tuesdays: 07526918872 or 01509 634575
Tuesday-Fridays: 07739475727 or 01509 634830
Email: leaseholders@charnwood.gov.uk

Sarah and Trevor
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Request for certification
for your front door
If you received a letter on April 16 2021
regarding your front door and the request for
certificates, would you please respond before
July 22 2021, the deadline stated in the letter.
Don’t worry if you don’t have any certificates;
but please let us know so that we can start to
assist you in either ensuring that your door is
compliant to enable us to offer the services of
a door contractor that is currently replacing
tenants’ doors.
We are currently working on getting an
estimated cost for you if you wish the join the
scheme that is on offer. A copy of the letter sent
to you for your information can be found at
www.charnwood.gov.uk/frontdoor.

Fire door safety advice
If your property has a fire door, please do not interfere with it.
This means not removing any self-closing devices, installing any
additional door furniture, drill or cut into it, fix nails and screws
into the door leaf or frame or install a cat or dog flap, etc. Any of
these actions could compromise the fire-resisting properties of
the door and you may have to replace it to ensure that it keeps
you safe and fully protected.
If you need any advice or guidance on fire doors, give the team a
call on 01509 634666. For fire safety advice and procedures, visit
our website at www.charnwood.gov.uk/fire_safety
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Q & As for leaseholders
I want to extend my lease. What do I need to do?
Every leaseholder has the right to ask for a lease extension providing they have owned the lease for at
least two years and are not in breach of their lease. There is a fee payable to the council for this. The
actual valuation is carried out by the district valuer to ensure that a fair price is reached. As at December
2019, the cost for the valuation was £1,080 which included VAT. If you are interested in extending your
lease the first step is to go to a solicitor and request them to contact us (they will use the relevant form
called a Section 41). Alternatively send a letter to us confirming your interest in extending the lease and
we will respond to this letter within 28 days outlining costs.
I am sub-letting my property and didn’t realise I needed permission from the council.
Technically this means you are in breach of your lease. Contact the leasehold team and request a
‘permission to sub-let’ form. There is currently a charge for permission to sub-let set at £10 and once this
has been paid you will receive a form. Read the accompanying notes, complete and sign the form and
then send it back to us. We will then confirm by letter/email when permission has been granted.
I have reported a problem with my property, and no one has got back to me?
All repairs must be logged via our contact centre. If you have logged your call with them and no one has
got back to you, please contact them again on 01509 634666.
I am unsure whether my front door is acceptable/compliant with the new legislation?
A letter was sent to all leaseholders who need to provide us with the required certificates to ensure that
the front door is complaint with the current legislation. If you don’t have the certificates and haven’t
informed us of this, please let us know immediately. We have noted all the leaseholders who have
expressed an interest for the contractor who is replacing the front doors to tenant properties, that they
are interested in their door being replaced by this contractor.
My front door had all the correct additions etc. added to it in 2014 when you requested this
information then, would it still be OK?
Since the Grenfell Tower fire, legislation changed regarding front doors, so what we requested then has
now changed so you may need to upgrade your front door.
My roof does not need replacing, so why is the council replacing it.
The council is only allowed to charge a leaseholder for the cost of replacing a roof if it is near the end of
its shelf life and the cost of repairs is proving significant, e.g. if there has been a history of leaks.
I want to discuss my mother’s property.
Because of data protection regulations we cannot provide any information to a relative/friend without an
authorisation form being completed by you the leaseholder. If it’s just a one-off discussion via a phone
call, we will ask the leaseholder to give us permission and then we will discuss further.
I want to remove a wall within the flat, can I do this?
In accordance with your lease agreement, you are not allowed to make any changes to the fabric of the
building, this includes removal of walls.
Can I store items in the loft?
The loft space belongs to Charnwood Borough Council and you should not store any items in the loft or
even enter the loft space.
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