Your Homes Matter

Tenants’ Newsletter - January 2017

New year, new start.
Why not get involved?
We have an exciting and busy year ahead and we
would like YOU to get involved. Our Customer
Engagement team want to hear from tenants
who would like to make a difference within their
local community and improve the services that
are provided.
There will be a range of engagement activities throughout 2017,
which are tailored to giving you the opportunity to have your say and
get involved, including:
•
•
•
•
•

Charnwood Housing Residents’ Forum
Senior Citizens’ Forum
Leaseholders’ Forum
Training sessions
Garden competition

•
•
•
•

Tenant bids
Estate walkabout
Networking event
And much more.

If you are interested in any of the activities listed above or would like to know more, please
contact either Hameed or Vicky in the Customer Engagement team, on 01509 634666.
More information can be found on our website. Please visit
www.charnwood.gov.uk/council_tenant_engagement_getting_involved

TARA meeting dates for 2017

Giving a little back to residents

The Thorpe Acre Residents Association (TARA) meets every
third Wednesday of the month to discuss local housing and
neighbourhood issues.

Every year we offer one lucky tenant the chance to win a
prize of £200 if they have a clear rent account by the close
of business on Friday, December 23.

Meetings for 2017 will begin on January 18 at the Church
Hall, Thorpe Acre Road, Loughborough, 7pm to 8pm.

We were pleased to see a very positive result towards the
end of 2016, with many residents being entered into the
prize draw.

TARA would also like to invite all residents along to one of
their coffee mornings, held every Wednesday from 10am to
12pm at the Scout Hut, Thorpe Acre Road.

Prizes will be distributed
from Monday, January
9, 2017.
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Asbestos checks in Charnwood
We hold a register of council properties where asbestos has been found or is believed to
exist. This list is regularly updated as we carry out surveys across our housing stock.
Properties have an initial intrusive survey and will be inspected
again from time to time depending on the types of asbestos
found and the level of risk. We ask that our residents allow us
access to their property to carry out these essential surveys.
Remember, if the asbestos is in good condition and is unlikely
to be disturbed or damaged, it does not pose a risk to your
health we will leave it in place. In this case we may seal
materials containing asbestos to stop any fibres escaping and
arrange for any further works required to make the area safe.

If you think you may have asbestos in your home and wish to
carry out an improvement to this area, please always talk to us
first. We can check our records and tell you if any asbestos is
present in your home or arrange for our specialist contractors
to carry out an asbestos survey.

Where might asbestos be in the home?

If we need to remove asbestos from your home we will keep
you informed about the work and what you need to do to
ensure the safety of your family.
Leaseholders must make their own arrangements for survey
and removal unless the work is part of a major project.

Home improvements
If you plan to make home improvements please remember
that you will need permission from us for anything other than
decoration.

Update on the benefit cap
The Government’s Reform of Welfare Benefits has seen the introduction of what is
known as a ‘benefit cap’, which sees the maximum amount of benefits a household
can receive capped to £384 a week for people of working age.
The most important change to come from the benefit cap is
that your Housing Benefit allowance WILL be affected.
Tenants whose rent is no longer covered in the £384 a
week awarded to them will have to pay the shortfall from
their own money. With this in mind, it is important to start
budgeting and ensuring that you have enough for your rent.
How do I know if this affects me?
Some benefits are exempt from the benefit cap, including:
Working Tax Credits, the support element of Employment
Support Allowance (ESA), Disability Living Allowance
For more information and help about how you may be
or Personal Independence Payments. For a full list of
affected by the benefit cap, please call one of our Financial
exemptions, visit
Inclusion Officers on 01509 634666.
www.gov.uk/benefit-cap/benefits-included-in-the-cap.

2
www.charnwood.gov.uk

Asbestos FAQ
Q: If asbestos is found in my home, why not remove
it straight away?
A: Needlessly disturbing materials containing asbestos may produce dust and could
increase health risks. When we survey homes for asbestos containing materials, we also
check the condition of the material.

Q&A

Those found to be in good condition do not cause health problems, but if materials are in
poor condition we will consider removing them or sealing them. However, when we need to
do building work on your home, disturbing asbestos may be unavoidable. If so, we would look
at how we could safely remove the material.

Q: I think I may have disturbed or damaged some asbestos containing materials in
my home – what should I do?
A: Call the Contact Centre on 01509 634666 (option 3) or email callcentre@charnwood.gov.uk and we will arrange to have the
material inspected and assessed. We will then decide what action is required to make it safe.

Q: I’ve been told that Artex contains asbestos. What is it and is it safe?
A: Artex is a textured coating which has been widely used in council properties on interior walls and ceilings.
Older types of Artex coatings can sometimes contain a small amount of asbestos. These materials are safe as long as it is left
alone – it is very hard and over the years has often been coated with layers of paint.

Q: Can I redecorate walls and ceilings coated with old Artex?
A: You can paint walls and ceilings coated with Artex, but do not sand or scrape the Artex surface. If you notice any damaged
areas, please contact us for advice.

Q: I have a garage and think the roof may contain asbestos, what do I do?
A: If the garage is your own then it will be your responsibility to have the material checked and removed or sealed to protect the
fibres.
However, if the garage is council owned then we will carry out a survey and pending the results will either remove the damaged
section(s) or seal it so that fibres are not released. If you are unsure, please contact us on 01509 263151 for further advice.

Q: I have noticed some broken pieces of vinyl ﬂoor tiles that I think may contain
asbestos. Is my health at risk?
A: No, even broken pieces of tile don’t produce much dust, so there should be little health risk. But contact us and we will have
them removed safely.
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Be ‘Clockwise’
If you find it difficult to pay your rent on time or have
incurred rent arrears which you are struggling to pay
back, you may like to consider opening a Clockwise
rent account with your local credit union.
How does it work?
Clockwise is a free service which
ensures you pay your rent on time.
Each week when your benefits are
released they will be automatically
put into your Clockwise account. The
system then deducts the cost of your
rent and/or arrears from your benefits
before transferring the rest into your
account, so you don’t have to worry
about your rent being paid. It’s all done
for you.

Will my benefits take
longer to get into my
bank account?
You’ll hardly notice the difference
- your benefits will be in your bank
account by 10.30am the same day.

What if I owe lots of rent
and legal action could
end up with my being
evicted?
Clockwise ensures that all arrears are
paid back in instalments. Opening a
Clockwise rent account has already
saved a number of tenants being
evicted - it could be the difference
between eviction and keeping your
home.

How can I get a Clockwise
rent account?
To begin with you will need an ordinary
bank account (this does not include
a Post Office account). One of our
financial inclusion officers will process

your application for a Clockwise rent
account, a process which can take
about an hour. It’s that easy.

Where can I find out
more about Clockwise
accounts?
Why not come along to one of our
Clockwise drop-in sessions at the
council offices, 10am-12pm every
Monday morning? Alternatively, please
contact your Income Officer or one
of our Financial Inclusion Officers on
01509 634666.
For more information visit the
Clockwise website at
www.clockwise.coop

Universal Credit update
Universal Credit is a new benefits
system which is currently in the
process of merging and replacing five
existing working-age benefits:
• Job Seekers Allowance (JSA)
• Employment and Support
Allowance (ESA)
• Income Support
• Tax Credits
• Housing Benefit for people of
working age
Designed to help people get back into
work, Universal Credit is paid at the
end of each month instead of weekly.
This is intended to help prepare people
for working life and encourages our
tenants to budget carefully so that rent
and bills are paid in full and on time.

If I work, might I be entitled to
Universal Credit?
People who are already employed may
still be entitled to Universal Credit. The
new benefit system covers up to £315
a month, and for every pound earned
Universal Credit will only be reduced by
65p. This means that if you earn £300
a month, your benefit payments will be
reduced by up to £195.
Can Universal Credit pay my rent
directly to the council, just like
Housing Benefit did?
If you owe us more than eight weeks’
rent we can ask the Department of
Work and Pensions (DWP) to pay us
what is called the ‘housing element’
of Universal Credit direct. This is the
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amount of your benefits which would
have previously been Housing Benefit.
The housing element may also be
automatically paid to us if the claimant
is particularly vulnerable or if they
have a history of being in rent arrears,
and we can ask for up to 20% of your
entitlement to pay off arrears on your
account.
If you would prefer for your rent to be
paid directly to us, why not open up a
Clockwise rent account (see above)?
That’s by far the easiest way to do it.

Store your scooter safely
Tenants will no longer be able to store their mobility scooters in communal areas,
after recent fire risk assessments were carried out in partnership with Leicestershire
Fire & Rescue Service (LFRS) and an independent fire risk assessor.
Our assessments identified that the storage and
charging of scooters in communal areas and in sheltered
accommodation blocks could compromise the safety of
tenants and potentially breach fire safety regulation.

“This is not only to ensure the health and safety of residents
and visitors, but also to avoid the fire service taking action
against the council which could ultimately lead to them
closing down the accommodation.”

Your safety is incredibly important to us, which is why
consultations on this issue have been carried out with
tenants.

A representative of Leicestershire Fire and Rescue Service
advised: “The practice of storing mobility scooters in areas
such as corridors and hallways places an unacceptable risk
to other occupiers and must be discouraged.

Most recently LFRS issued a fire safety notice relating
to Staveley Court which means that all scooters at this
property must be stored in individual flats.
Our Health & Safety Adviser, Richard Wade, said “In
order to comply with fire safety regulations, and ensure
everyone’s safety, residents will no longer be able to store
their scooters in the communal areas. We have previously
advised residents and whilst we understand that this may
not be what they are used to, we must adhere to the advice
of the fire service.

“Effective management controls must be in place to
ensure that means of escape are not used for storage of
combustible materials or items that block or impede escape
routes.”
Under the Regulatory Reform (Fire Safety) Order 2005, we
have a duty to consider and mitigate against any significant
fire safety issues within our sheltered courts and blocks.
Any tenant who would like advice or information on the
subject of scooter storage can contact our housing team on
01509 634 666.

Get covered
If you don’t already have home contents insurance, it’s
something you should consider. You can insure your home
contents for less than you think. The Royal Sun Alliance
home contents insurance covers accidental damage and
theft for as little as 55p per week.

Scooter cover
For health and safety reasons, mobility scooters must not be stored in
communal areas.
To ensure your scooters are insured when outside of your property, our home
insurance contents provider, RSA, offers existing customers an ‘add-on’ to your
current contents insurance policy to cover personal belongings, wheelchairs/
scooters and hearing aids outside of your property.
Additional cover is also provided for the structure of garden sheds.
For more details, please call 01509 634875/76.
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A new community garden for
Cordell Road, Loughborough
Three local tenants have created a communal garden for residents of Cordell
Road to enjoy.

The patch of land was in need of a bit of TLC, but it is now a
community haven thanks to the work of Mark Richards, 55,
Brian Foster, 29, and Mick Woolley, 52, who took over the
management of it in 2015.

discount on plants and furniture and helping out with a
summer barbecue and fireworks display.”

Mark said: “Before we took over the garden people were
mainly using the grass to walk their dogs. We put a fence up
to stop the fouling, removed bushes and replaced them with
potted plants.

The garden was designed by Mick, Mark and Brian and
boasts a decked patio area with night heater, new recycling
and refuse bins, handmade planters, bird feeders and a
communal barbecue. A memorial bench for former residents
of Cordell Road who have passed away is also planned to be
installed.

“Everyone in the community has been very supportive and
grateful of our hard work, with many offering their thanks.
Hathern Nurseries have been a huge help, offering us a

Mark concluded: “We are so proud of what we have done.
We think it looks great and we look forward to more people
coming to enjoy it.”

Garden designers Mick, Mark and Brian
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Serious anti-social behaviour
could result in a quick eviction
For the vast majority of tenants and housing estates, anti-social behaviour (ASB) is
not an issue. However, where it does occur ASB can have a devastating impact on
the quality of life for local residents.
To provide better protection for victims and communities
who have had to suffer at the hands of ASB, the Anti-Social
Behaviour, Crime and Policing Act 2014 has introduced
a new, simpler and more effective way of tackling these
offenders.

they may use this new power to secure an eviction in the
following circumstances (in summary):
• The tenant or a person residing in or visiting the dwelling
house has been convicted of a serious offence.
• A tenant or person residing in or visiting the house has
breached an obligation under an injunction.

Quicker evictions
Before the Act was placed, someone with a secure tenancy
who was exhibiting severe anti-social behaviour could only
be forcibly evicted from a council-owned property if a court
decided that this was the only appropriate action.
With this new power, once the facts of the case have been
established in court, possession of a property can (and often
will) be granted to Charnwood Borough Council who will
decide if the tenant should be evicted.
Whilst the council will decide on whether or not seeking
to evict a tenant is appropriate depending on the facts of
a case, if the ASB can be linked to the persons tenancy, or
if the council’s housing management function is affected,

• A tenant or person residing in or visiting the house has
been convicted of a breach of a criminal behaviour order.
• The house has been subject to a closure order and access
to the house has been prohibited for a continuous period
of more than 48 hours.
• The tenant or a person residing in or visiting the house has
been convicted of an offence relating to or of a breach of
an abatement notice under the environmental protection
act 1990, or breach of court order to abate a statutory
nuisance and the nuisance was noise emitted from the
house which was a statutory nuisance.

For more information or to report anti-social behaviour, please visit the council
website at: www.charnwood.gov.uk/asb or contact us on 01509 634666.

Damage to council properties
Every year thousands of pounds of damage is caused by a small
minority of tenants before they leave their council home.
Since January 2016 we’ve had to spend
more than £60,000 repairing homes
which have been damaged on purpose
and that is money we could better
spend elsewhere on council properties
or services to you.
It has affected a total of 62 properties
and this picture shows the kind of
damage caused. We had to spend
£2,500 repairing this property.

As we say it is a minority of people
who are responsible, but this kind of
behaviour does have an impact on void
times, creates increased waiting times,
loses revenue for the council, disrupts
services and affects prospective
tenants.
What we can say is that we do pursue
tenants who cause damage like this to
recover the costs.
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‘Chair home package’ training courses
Our Sport and Active Recreation
team are launching a brand new
package, exclusively designed
for care home and sheltered
accommodation staff, as a way of
encouraging Charnwood’s older
residents to become more active.
Prices start from just £70 and packages include:
• Attendance to seated exercise courses
• Walk leader training
• Training courses for low intensity games
• Help, advice and support
• Access to additional funding for equipment,
continuous training and development for staff.

Classes to keep you active and healthy
We currently offer a range of fitness classes
tailored to the older generation. These
sessions are designed to help improve
mobility and balance, while providing a
friendly and fun platform for you to meet
new people, enjoy sports you no longer take
part in due to poor health and stay active.
Classes on offer include:
• Seated Exercise Class at Gorse Covert Community Centre,
Loughborough:
A seated workout session to help with mobility and balance.
Held every Monday from 1pm-2pm, this session is suitable for
people with Parkinson’s, Dementia and stroke patients and
Carers are welcome to join in. Cost: £2 per person.
• New Age Kurling Sessions at Loughborough Leisure Centre:
These classes run every Wednesday from 10am-11am. Cost:
£1.50 per person.
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The Family Lifestyle Club (FLiC)
FLiC is a fun food and
activity group for parents
with children aged 8-13
years across Charnwood.
This free eight-week course encourages
families to lead a healthier lifestyle
by providing them with the tools and
support to get fitter, learn new sports
and manage their weight long term.
FLiC sessions for 2017 will start in
January, May and October.

The Lifestyle, Eating
and Activity
Programme (LEAP)
LEAP is an NHS funded weight management
programme which incorporates healthy eating
workshops with weekly physical activity sessions.
During this 11-week course you will receive regular weigh-ins, workshops
delivered by local dieticians and support and guidance to help you lose
weight and lead a healthier lifestyle.

Find out more
For more information on any of the packages, classes, clubs and
programmes which we run at Charnwood, please visit the Charnwood
Borough Council website at: www.charnwood.gov.uk/sportandleisure
or contact our Community Sport and Physical Activity Development
Officer, Matthew Richardson, on 01509 632535 or via email at
matthew.richardson@charnwood.gov.uk.
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Leaseholder News
January 2017

Message from your
Leasehold Officer
Sarah Taylor

First of all, I hope everyone had a good Christmas and New Year.
In 2016 you will have received a Section 20 Consultation notice informing you of a change of contractors or work which is due
to happen on your property, block or estate. I am aware that these letters can be confusing, but they are a necessary part of a
process which we have to follow before we change a contractor who will provide a service to the property.
I wish to take this opportunity to thank all Leaseholders who attended the Open Surgeries and Annual General Meeting for
their hard work and dedication, especially Lesley Kiayias who has been Chair for two years.
At the AGM in October we held elections for a new Chair, but as nobody stood for the position, it was decided that my manager
Micky will become a temporary Chair until we can find a Leaseholder who would like to take the position. I must stress that
these meetings are for you as Leaseholders and we have had no new faces for quite a while.
I will begin preparing estimates for 2017/18 soon, so keep an eye out for them arriving towards the end of February.

Sarah
Email: Sarah.taylor@charnwood.gov.uk
Tel: 01509 634830
Leasehold Officer,
Landlord Services,
Charnwood Borough Council,
Southfield Road, Loughborough,
Leics LE11 2TN

Paying for my service charges
Setting up a Direct Debits with your bank is the easiest way to pay your service
charges. We offer quarterly and annual payment schemes for your Service Charges.
To set up a Direct Debit, please call the Income Section at Charnwood Borough
Council on 01509 634817 or 01509 634819 and request a Direct Debit
Instruction.
If you currently pay by Direct Debit and would like to amend your payment date,
please contact the Income Section on the numbers above.
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Dates for your diary
Leaseholders Forum and Open Surgery
All following Leaseholders Forum and Open Surgery meetings are held at the Charnwood Borough Council Offices,
Loughborough.
• Tuesday January 24, 2017:
2pm to 4pm
Open Surgery
Committee Room 2

• Wednesday June 29, 2017:
2pm to 4pm
Open Surgery
Committee Room 1

• Tuesday March 14, 2017:
2pm to 4pm
Open Surgery
Committee Room 2

• Wednesday October 25, 2017:
2pm to 4pm
Leaseholders Forum AGM
Committee Room 2

Our projects, your property - 2016/2017
We had a very busy 2016 with major work
taking place across the borough, here are a
few examples:
• An external redecoration project began in the summer, but as this is
a weather permitted project, work will be on hold until we have some
warmer weather.
• A new door entry system was introduced to blocks across the borough,
and residents can now enjoy the added security the system offers. You
may recall that I wrote to you all in November making you aware that
we had removed one of the four companies involved as we had concerns
regarding the work. This has now been resolved and the project is back
up and running.
• Shed doors are being replaced on council properties as part of the Section
20 process. I will write to you prior to work commencing on your shed
door.
• We are currently working our way through a list of balconies which were
surveyed in 2015/2016 and are classed as needing urgent repairs
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Leaseholder News
January 2017

Frequently
Q&A
asked questions
Q: Why have I received this letter regarding roof replacement?
A: All Leaseholders have to be informed if we change a contractor, where the contract will be over 1 year. As we are currently
looking at replacing the roofs on various blocks a letter was sent out to Leaseholders to make them aware of our intention, so
they can start to make provision.
Quite a few of the blocks within the borough have roofs which are beyond their life expectancy and/or economical repair. These
are the roofs we will be targeting first, alongside upgrading fascias and soffits to UPVC where possible.
You may have noticed that we included ‘A basic guide to Section 20 Consultation’ within the last newsletter, to assist
Leaseholders during this work.

Q: Why am I being asked to send my contents insurance and gas safety certificate?
A: Leaseholders are required to send proof of the gas safety certificate and contents insurance for their property annually.
Certificates are now required to be sent for 2016.

Q: What does my lease say about car parking, because I can never park or someone
parks in my spot?
A: All Leases say that you have a right to park in the car park, but this is on a first come first served basis and there is no parking
allocated to Leaseholders.
We are aware that there are problems across the borough regarding parking, but as our first duty is to provide housing we do
not currently have the resources to police the car parks.

Q: Does Charnwood Borough Council buy back the Leaseholder property?
A: You can put a request in writing to Charnwood Borough Council and your case will be assessed.
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