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Welcome to Your Homes Matter, the 
magazine for tenants of Charnwood 
Borough Council. Your Homes Matter, or 
YHM as we sometimes call it, is distributed 
to tenants four times a year with the rent 
statement.

The aim is to keep you informed about 
any developments that affect you or your 
properties. It’s also an opportunity to share 
news about and involving tenants and 
leaseholders. If you have a bit of news that 
you want to share, please send it to us using 
the email address below.

We very much want to work with tenants 
and leaseholders to create the best possible 
homes for people.

If you have any feedback on YHM please let 
us know. 

To submit an article idea, picture or make a 
comment, please email  
communications@charnwood.gov.uk

Other ways to keep in touch with Council 
news

Follow the Council on Twitter or Facebook

TW: @CharnwoodBC

Search CharnwoodBC on Facebook and 
like our page

For more information about housing  
issues, visit www.charnwood.gov.uk/
housing

Alternatively, call 01509 634666

Your emergency out of office hours contact 
number is 0333 200 8811

Have your say
We recently worked with some of our tenants to 
develop a leaflet which tells you how you can “Have 
Your Say” in the services we deliver to our tenants.

The leaflet was launched at this year’s tenant 
networking event in September, and informs tenants 
and leaseholders all of the different ways you can tell 
us what you think and work with us to improve what 
we do: from community groups, panels, forums and 
more. 

There are countless opportunities for you to get 
involved and have your say on council services and 
the community at large. 

If you would like to a copy of the leaflet, please 
contact the customer engagement team on 01509 
634 955 or email involvement@charnwood.gov.uk 
or pick one up from the Council offices.
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Lifeline is here to help

Charnwood Lifeline provides a 24-hour support service to 
elderly and vulnerable residents and their families, consisting 
of a pendant which can be worn around the neck or wrist and 
a lifeline unit. 

Lifeline can also provide a fall detector which can self-activate 
if the wearer has a fall with impact, and they can press the 
pendant whenever assistance is required.

Lifeline is now working in partnership with the Leicestershire 
Fire and Rescue Service to install smoke detectors which 
are linked to Lifeline and will activate when there is smoke in 
the property. All calls received at the local control room are 
responded to by experienced call handlers who will ask questions to ascertain the reason for the call then 
get the most appropriate help for the situation.

If you would like to know more about the Lifeline service, contact the office on 01509 643970. You can book 
a free no-obligation demonstration by calling the office or booking online at Charnwood.gov.uk/lifeline.

Thank you for your feedback
The tenant satisfaction survey is a postal survey that was sent out to 2,677 general needs and 272 
sheltered homes thoughout the borough, and we received some great feedback which we will be 
implementing into our services in the future.

Thank you to all the tenants who responded. Your feedback is very much appreciated. You can find 
a breakdown of the key findings from the report and an infographic highlighting these results on the 
website at www.charnwood.gov.uk/tenant_satisfaction_survey_2018.

We will be reviewing many of our procedures and services, including how we communicate messages, 
changes to services, and how we can demonstrate that we have listened to your views and taken them 
into account in our decision making. 
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Marios Tinenti Centre celebrates its first 10 years
The Marios Tinenti Centre in Loughborough recently 
celebrated its tenth anniversary.

The centre on Russell Street opened in 2009 and 
was the brainchild of Marios and Cherie Tinenti. 
When Marios sadly died before it was opened, 
Cherie continued in his name, and a decade later, 
the centre has become a valuable community hub, 
helping and supporting residents with a variety of 
issues and providing opportunities for people to 
become more active in the community.

The communities and partnerships team at the 
council and the fantastic volunteers at the centre 
have worked tirelessly for the countless people from 
the area who have used the facilities and help on 
offer. Here’s to the next 10 years!

You can keep up to date with everything that is 
happening at the centre by visiting its Facebook 
page: www.facebook.com/MariosTinentiCentre.

Direct debit update

We are pleased to announce that during 
January 2020, we will be migrating our direct 
debit collection to Allpay Ltd.

This arrangement will offer you more 
flexibility and choice of payment dates. You 
will receive correspondence from Allpay 
Limited with more details regarding the 
change and what this means for you.

More details will follow throughout 
December 2019.

Rent increase for 2020/21
We will be writing to tenants in February 2020 
in regards to a proposed 2.7% weekly rent 
increase, following a freeze over the past four 
years. More details to follow, but it relates to an 
average weekly increase of £2.34. 

The proposed increase will support the 
resourcing of improvements to sheltered 
accommodation for the elderly and vulnerable 
tenants, development and improvements to 
homes, communal areas and estates.

For those who are eligible, the increase will be 
covered by housing benefit/universal credit.

At the end of February 2020, we will be issuing 
rent notification letters advising you of the 
change in your rent with effect from April 6, 
2020. It is important that you retain this letter for 
future reference as it may be required.
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A few things to remember regarding your rent account
• If you make a claim for Universal Credit (UC) and ask for 

an ‘advance’ payment, please make a payment to your rent 
account from the advance. This will help to avoid large 
arrears accruing on your account, which could lead to arrears 
action being taken.                                         

• Check with us if you are unsure what to pay. If you do have 
arrears we will discuss payment agreements with you.

• Claim council tax support separately as UC doesn’t cover this.

• Always resist the temptation to spend that portion of your 
UC that is your housing costs but especially over Christmas 
when the temptation will be greater.

• Make sure you keep UC up to date regarding your rent and/or service charges (housing costs).  

• Check your journal regularly in case you have outstanding things to do. If you don’t do this your UC 
may be stopped and your payments will stop.

Need advice? Contact the housing income team on 01509 634666 or email us at housing.income@
charnwood.gov.uk. The team includes housing income officers (manage rent accounts and enforce arrears 
actions), financial inclusion officers (support with benefit claims, money management and reducing 
outgoings) and universal credit officer (assist with claims, management and rent payments direct).                    

Your rent matters... especially at Christmas!
Christmas can be a costly time of the year for many 
of us, but please don’t use your rent money or be 
tempted to take loans. 

Try to be savvy instead! Look at doing a toy 
exchange with friends, family and neighbours. 
Arrange fuddles (food muddles) with family and 
friends to share the cost of food and entertainment. 
Look for bargains at charity shops that sell good-
quality items. 

Don’t risk your home for that one day. We 
understand that bills come in and money is tight. 
If you are struggling, we can help. Contact your 
income officer and they will help you as much as 
possible or put you in touch with someone for more 
specialist support and advice.
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Shelthorpe Community 
Garden
Shelthorpe Community Association represents 
the voice of the community in Shelthorpe, 
Charnwood. It meets regularly to allow residents 
of Shelthorpe to raise their concerns and work 
together on activities they can carry out – like 
community fun days or community projects. 

The community gardening project runs sessions 
every Tuesday and Saturday. Residents are 
invited to try their hand at gardening, composting 
and recycling (using plastic tubs, toilet rolls etc for 
planting). 

Last year, the Shelthorpe Community Association 
discovered that people are often afraid of the 
commitment to take on an allotment or even part 
of the garden. 

With that in mind, this year the community group 
are running the garden as a joint project. Our 
partner Fortem’s team in Charnwood worked at 
Shelthorpe Community Garden to create raised 
flower beds to assist Shelthorpe Community 
Association in their mission.

Laura Butcher, 
project surveyor 
at Charnwood 
Borough Council, 
said: “The whole 
garden has 
transformed 
thanks to the hard 
work of the whole 
team. It looks 
fantastic and 
everybody is so 
proud.”

Looking for work experience? Our partner 
Fortem is offering a wide range of placements 
for anyone aged 14+.

You will be mentored by a tradesperson or 
member of staff throughout your placement.

Roles in plumbing, electrical, joinery, labouring, 
customer care and site management are 
available. 

For more information and to apply, contact 
Fortem on 0800 328 1462 or email rebecca.
wallis@fortem.co.uk.

Work experience 
opportunities with Fortem

Fortem have a quarterly prize draw of £150 in 
shopping vouchers for tenants who keep all 
their appointments and allow us access to get 
work completed in their homes.

The winners for the second quarter of 2019 are:

Ms S of Shepshed 
Ms S and Ms K of Syston

Fortem prize draw winners
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Anti-social behaviour will not be tolerated
The effect of anti-social behaviour (ASB) can range from a minor irritation to ruining people’s lives. We take 
all reports of people suffering from or witnessing ASB seriously.

We have powers to tackle ASB, and in the vast majority of cases the matter can be resolved by using non-
legal methods, such as a conversation or a warning letter to the offender. 

But in a very small number of cases, we take legal action ranging from injunctions and closure orders to 
evicting the offenders from their home. 

Evictions are always the last resort, but in some cases with secure tenancies a judge has to give 
us possession and eviction is likely. If tenants are convicted of serious criminal offences (murder, 
manslaughter, some sexual offences, using/keeping offensive weapons, etc.) we can take possession on 
the back of that conviction or closure order. 

This is a step that we will only take in the most serious circumstances. For further information, please 
contact a member of the ASB team on 01509 634666.

Benefiting from the fund
Eighteen of our tenants from Arnold Smith House in Shepshed had a wonderful day at Ulverscroft Manor, 
where they enjoyed a beautifully prepared meal and tea and scones in the afternoon. 

Thorpe Acre Community Association held an event called ‘Thorpe Acre by the Sea’, at the Scout Hut in 
Thorpe Acre. Tenants enjoyed a lunch of fish and chips followed by ice cream. Can it get any more seaside 
than that? 

June Bush, chair of Thorpe Acre Community Association said: “The event brought people from different 
ages together and had a very nice community feel.”

Our community initiative fund is open to tenants 
for financial help towards the cost of arranging an 
event, activity or initiative in your local community. 

You can apply for up to £200 towards the cost 
of a one-day event and up to £400 towards the 
cost of a long-term initiative. Find out more at 
Charnwood.gov.uk/community_initiative_fund

Community Initiatives Fund



8

Council tenants and leaseholders had a great 
opportunity to meet and mingle at our annual 
networking event.

The event took place at Loughborough Town 
Hall and enabled tenants to meet officers from 
across various services, including anti-social 
behaviour, repairs, customer engagement, and 
housing needs. There were also opportunities 
to meet representatives of council partners 
such as Fortem, Falcon Support Services, The 
Bridge and the Marios Tinenti Centre.

This year’s event saw a record number of 117 
attendees, who enjoyed the refreshments and 
relaxed atmosphere and took home packs 
containing useful and important information, 
including the new “Have Your Say” leaflet 
which details all of the ways tenants and 
leaseholders can give feedback and improve 
the services delivered. 

Networking event
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G    H     O     H     T     K     O     W     F    O
D     X     O     H     E     B     F     W     A    Z
Y     I      S      L     I     O     G     L     M    I
T     R     D     T     L     W     X     E     I     P
Z     M    W     Y     F     Y     H     G    L     T
R     E     E     D     N     I     E     R     Y    S
R     M    R     O     X     J     G     R     A    D
E     S     T     O     C     K     I     N     G    U
B     E     O     T     E     L     T     S     I     M
A     K     X     Q     B     A     F    R     U    G

1. holly

2. reindeer

3. santa

Turkey tip!
The turkey will be the number one 
choice at lunchtime across many 
households this Christmas Day, but 
it can be notoriously difficult to keep 
from drying out.

To prevent this Christmas kitchen 
nightmare from happening, a great 
tip for keeping in the moisture and 
bringing out the flavour in the bird is 
to season the turkey inside and out, 
spread butter over the entire bird, 
and then cover with pancetta. You 
can use bacon instead if you prefer.

This will keep the turkey nice and 
moist, bursting with flavour and 
make you the Christmas superhero 
when everybody’s plates are clear!

If you’ve got a recipe you’d like 
to share, get in touch via email 
involvement@charnwood.gov.uk

4. gifts

5. stocking

6. mistletoe

7. family

Festive prize up for grabs
We’re offering two lucky tenants the chance to win a prize 
of £200 each if they have a clear rent account by the close 
of business on Friday December 20, 2019.

To ensure your rent account is credited in time, please 
ensure you have paid by Tuesday December 17, 2019.

The prize will be distributed on the week commencing 
Monday January 6, 2020.
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We hope that you are keeping safe and warm as the autumn and winter months bring with it the cold, wet 
weather and the earlier dark nights. Keep reminding yourself that Christmas is just around the corner!

We are currently working towards your estimates of service charges which you will be receiving near the 
end of February, for the financial year 2020/21.  

2019 has been a busy year for us especially with all the major works taking place, and new information 
being released from government relating to fire doors. If you are struggling to make payments, please call 
the income team, who will assess your situation and they may allow you to pay over two years. This will 
not be available for your service charges, hence why the major works are invoiced separate to the service 
charges.

In respect of fire doors information, it can be found on the Leasehold Advisory Service website at www.
lease-advice.org/fire-safety. There will be some leaseholders who need a new front door. We will write to 
you with more information.

All that’s now left for us to say now is... have a lovely Christmas and new year.

Sarah and Trevor, leasehold team

Dear Leaseholder...

Meetings
• Estimate of service charges 2020/21 and open 

leaseholder surgery – committee room 2, council 
offices in Southfield Road, Loughborough at 2- 4 pm: 
Tuesday January 21, 2020

Extensions to leasehold properties
Over the past year, it has come to our attention that some leaseholders have extended into the loft space 
and put conservatories on to the rear of their property. This is a breach of your lease agreement and any 
work which you are planning to carry out must first of all receive landlord permission before you go to 
Building Control or Planning.  

If you carry out work to the property which has not received our permission, you will be requested to put 
the property back to the original design as per your lease, all at your own expense and any costs incurred 
by Charnwood Borough Council will also be recharged to you.
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Below is a table of various fees that you may incur if you are looking to 
transfer your lease or re-mortgage your property:

Fees for various applications

Transferring your property £

Administration fee for providing information in relation to the 
transfer of lease LPE1 £100.00 plus VAT

Subsequent questions relating to the transfer or LPE2 £25.00 plus VAT per question

Notification of transfer £50.00 (due to our legal services)

Notice of charge £50.00 (due to our legal services)

Fees for various applications

Right to buy £

Administration fee for providing information in relation to the 
right to buy application (normally three questions) £30.00 plus VAT

Fees for various applications

Re-mortgage £

Administration fee for providing information in relation to a 
mortgage application £50.00 plus VAT

Subsequent questions after the initial application £25.00 plus VAT per question

Fees for various applications

Miscellaneous £

Duplicate estimate £10.00

Permission to sub-let £10.00

Duplicate certified summary £10.00

Photocopy of your lease agreement £10.00
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I want to sub-let my property. What do I need to do? 
Contact the leasehold team (Trevor or Sarah) and request a ‘permission to sub-let’ form. There is 
currently a £10 charge for permission to sub-let and once this has been paid you will receive a form. 
Please read the accompanying notes, complete and sign the form and send it back to us. We will then 
confirm by letter when permission has been granted. You need permission before you can sub-let.

Why is the cost of re-roofing my block so expensive? I will struggle to pay for this this. 
The council recently changed its main supplier and is partnered with one that offers good-quality 
services at a competitive rate. For major works, such as a replacement roof, you can pay the cost back 
over two years to suit your budget. We invoice you separately for major works and if you contact the 
income team on 01509 634830 they can agree a payment plan with you. Please be aware this does not 
apply to leaseholders who sub-let their properties.

Why haven’t I got a copy of my buildings insurance schedule. 
Since 2014, if you require a copy of your buildings insurance schedule you will need to request a copy 
by either calling the contact centre on 01509 634666 and request that a copy be sent to you or you can 
email insurance@charnwood.gov.uk

What does contents insurance cover compared to buildings insurance. 
Contents insurance would be everything you would take with you if you moved out of the property. The 
rest would be buildings insurance.

I don’t have contents insurance as I don’t live at the property. It is sub-let. 
I would ask that you get a copy of your tenants’ contents insurance and provide proof that it’s in place.  

My tenant doesn’t have contents insurance and refuses to get cover. 
I would suggest that when the tenancy agreement is up for renewal, you add to the agreement that 
contents insurance is required.

How will the postman get in now the new door entry system doesn’t have a trade button? 
The postman will be provided a key fob to allow him access. Any other trades wishing to enter the block 
will need to call the number on the panel to gain access.

When will I be invoiced for the door entry system work, etc? 
As this work is part of major works, it will be invoiced separately from your service charges.  Invoices 
will be sent out around 1st April. If your block is added to our programmes after 1st April, we won’t 
invoice you, we will add to your certified summary in accordance with your lease.

I would like a copy of my lease. 
If we post a copy to you then you will be required to pay a fee of £5.  If you wish us to email you a copy 
then there won’t be a charge. Please be aware that we only hold photocopies of your lease as the 
originals are locked away in the strong room.

I want to discuss my daughter’s property. 
Owing to data protection regulations, we cannot give any information to a relative/friend without an 
authorisation form being completed by you the leaseholder.  If it’s just a one-off via a phone call, we will 
ask you to give us permission and then we will discuss further with the person you want us to discuss 
with.

Leaseholder Q&A


