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Welcome to Your Homes Matter, the 
magazine for tenants of Charnwood 
Borough Council. Your Homes Matter, or 
YHM as we sometimes call it, is distributed 
to tenants four times a year with the rent 
statement.

The aim is to keep you informed about 
any developments that affect you or your 
properties. It’s also an opportunity to share 
news about and involving tenants and 
leaseholders. If you have a bit of news that 
you want to share, please send it to us using 
the email address below.

We very much want to work with tenants 
and leaseholders to create the best possible 
homes for people.

If you have any feedback on YHM please let 
us know. 

To submit an article idea, picture or make a 
comment, please email  
communications@charnwood.gov.uk

Other ways to keep in touch with Council 
news

Follow the Council on Twitter or Facebook

TW: @CharnwoodBC

Search CharnwoodBC on Facebook and 
like our page

For more information about housing  
issues, visit www.charnwood.gov.uk/
housing

Alternatively, call 01509 634666

Read back issues of YHM, visit:  
www.charnwood.gov.uk/YHM

Contacting the tenancy 
service teams for office 
appointments
Last year’s tenant satisfaction (‘STAR’) survey 
contained a question that asked how important 
it was for tenants to be able to see their (for 
example) income or tenancy officer face-to-face 
in the office. The response we received was very 
clear in that tenants very much value this aspect 
of our service. 

If you wish to see your tenancy, anti-social 
behaviour, tenancy support, financial inclusion or 
income officer, please contact him or her through 
our contact centre by calling 01509 634666 so 
that an appointment can be made for you to come 
into the office at your convenience. 

There may be occasions, however, when you find 
yourself in a situation that makes it essential for 
you to see your officer urgently. 

Our offices are open from 9am – 12.30pm and 
1.30pm - 4pm Monday to Friday; and if you do 
need to speak to an officer without making a prior 
appointment, we operate a duty system for all 
four teams where one of each team’s officers is 
in the office and who will be happy to see tenants 
who need an urgent face-to-face meeting. 

Please note that if an officer is already dealing 
with a customer you may have to wait to be seen.

Help and support with the rising cost of living
We have dedicated a section of the council’s website to 
featuring help and support with the rising cost of living 
for all residents across the borough. There is national and 
local advice and support listed on the pages, and it is split 
into sections, including advice on energy savings, financial 
advice and support, housing advice and support, legal 
support and a section on welfare, health and wellbeing.

Visit www.charnwood.gov.uk/CCA for all the details. 
Whether you’re worried about loan repayments and want to know where to 
get financial support or legal advice, want to know more about the support available for food provision 
or need information about housing, we hope the below information is helpful.

If you don’t have access to the web – don’t worry. We have put together the contact details of some 
local agencies that will be able to help.

Citizens Advice Charnwood 
Address: Woodgate Chambers, 70 Woodgate, Loughborough, LE11 2TZ. Telephone: 01509 649605 or 
0800 144 8848.

The Bridge East Midlands 
The Bridge, John Storer House, Ward’s End, Loughborough, LE11 3HA. Telephone: 01509 260500 or 
0800 038 5964

The coronavirus pandemic made life extremely tough for a lot of 
people; and now that we find ourselves in a tough financial position 
with the rising cost of living, it is more important than ever to look 
out for each other, whether that’s your family, friends, neighbours or 
communities.

We live in a fantastic borough, filled with people with a positive and 
helpful attitude. I know that we can support each other and make 
2023 a good year, despite its inevitable challenges. 

Both I and the entire landlord services team at Charnwood Borough 
Council wish every one of our tenants and their families a very happy 
2023.

Stay safe and take care.

Councillor James Poland, lead member for public housing.

Wishing you the very best for 2023

Visit My Charnwood
Have you used the My Charnwood tool yet? To 
find out your bin collection dates, find your ward 
councillor and read the latest council news, visit 
http://my.charnwood.gov.uk, enter your postcode 
and find your address.
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Another fantastic showcase of tenant gardens

House or flat garden 
First place: Michael Taylor 
Second place: June Letten 
Third place: Mr Miles

Communal or shared garden     
First place: Chapman Street Gardening Association 
Second place: Mr and Mrs Barradell 
Third place: P Howard & Gabriel Haynes

Window Box, Hanging Basket or Balcony     
First place: Mrs Landers & Mrs Jacobson 
Second place: Kevin Poole

Council tenants from across the borough received awards for their gardening talents at this year’s garden 
competition awards ceremony.

The tenant garden competition displays gardens of all shapes and sizes over six categories and the three 
tenant judges were astounded at the standard and the community spirit amongst the applicants, many of 
whom work together year-round to make their shared and communal spaces bright and appealing.

High street vouchers were awarded to the winners and runners-up during the event at Loughborough 
Town Hall on Thursday, September 29. The awards were handed out by the Mayor of Charnwood, 
Councillor Jennifer Tillotson.

New year-round garden 
competition opens soon
The garden competition is opening soon and tenants will be 
able to submit entries year-round. Look out for an update in the 
next issue of Your Homes Matter. You will be able to download 
an entry form from the Council website from December 1 at 
www.charnwood.gov.uk/gardens. 

We are introducing new categories for 2023, and you can enter as many as you wish. The categories are:

House or flat garden, window box, balcony, or pots, hanging baskets, communal garden, sheltered 
court garden, fruit and veg, best newcomer, children’s garden (under 16), greener garden (use of 
upcycling, recycling, planting of wildflowers, natural, environmentally friendly, best all year-round 
garden (we encourage photos to be submitted via email all year round).

The competition gets bigger and better with every passing year and is a great way to showcase the hard 
work you put into your gardens. We will accept photos right up until we close the competition (around June 
2023) to give you chance to show your garden in various seasons and colours.

We really encourage you to enter. As you know, gardening has many benefits and we hold an award 
ceremony every year, where all your efforts will be recognised and celebrated. And there’s cake!

If you have any questions, please contact the customer engagement team on 01509 634955 or 01509 
634679, or email involvement@charnwood.gov.uk.

Sheltered Court Garden  
First place: Fielding Court, Loughborough 

Second place: Arnold Smith House, Shepshed 
Third place: St Peters Court, Syston      

Best Newcomer     
First place: Annette Moore 

Second place: Craig Bugby 
Third place: Lee Williams

Fruit & Vegetable Garden 
First place: Lisa Davies 
Second place: Mr Miles

The winners for 2022 were:

Taylors Bellfoundry Restoration
After years of planning and fundraising it is hoped that 
the restoration of Loughborough’s iconic John Taylor 
Bellfoundry will soon be underway.  Investment has been 
secured from the Loughborough Town Deal and the 
National Lottery Heritage Fund to contribute towards the 
project and a contractor is due to start work soon.  

The team behind the project will update the community 
at key points along the way to ensure that everyone can 
see the plans and is aware of what will be happening and 
when.  The team will also continue to roll-out a wide range 
of activities and events to engage the community in the 
project and see the work as it progresses.

Taylor’s bells that were cast on this site for over 150 years are hung in important buildings in over 100 
countries and on every continent; everyone involved is proud of the company’s Loughborough roots and 
are looking forward to giving the site a new lease of life for the next 150 years.
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Taking a trip with the 
community initiative fund

Residents of Dudley Court in Sileby have been hosting afternoon teas at the court on a Monday and 
meeting for a drink on a Friday evening to socialise and put the world to rights.

Outside the sheltered court, residents donated Easter eggs and biscuits to the local Leonard Cheshire 
Home in the village. They have also collected for the Sileby food bank on two occasions and people have 
been generous in their donations.

Earlier in the year, five large bags of toiletries and clothes were donated to the Ukrainian appeal, and 
£184.50 was raised in the resident ‘penny jar” over the course of the year, which was donated to the 
‘Wishes for Kids’ charity.

This was followed with a buffet tea at the court for the Queen’s Platinum Jubilee in June, before residents 
went on a boat trip on the Grand Union Canal and had lunch at The Plough at Normanton-on-Soar in 
October. Residents are ending 2022 with Christmas get-together and are looking forward to a great 
2023.

Dudley Court resident Sheila Breed said: “Despite all the current doom and gloom we remain very 
upbeat and continue to share our positive outlook on life in our community and village.”

Residents of Babington Court in Rothley had 
a fantastic time on a boat trip along the Grand 
Union canal this month, courtesy of the Baldwin 
Trust and partly-funded by the community 
initiative fund, which is open to tenants for 
financial help towards the cost of arranging 
an event, activity or initiative in your local 
community. 

You can apply for up to £250 towards the cost 
of a one-day event and up to £500 towards the 
cost of a longer-term initiative.

The Baldwin Trust is a charitable organisation 
offering private, crewed narrowboat trips along 
the tranquil waters of the River Soar and Grand 
Union Canal in Leicestershire.

To find out more about the community initiative fund, and to apply, visit  
www.charnwood.gov.uk/cif.

Community spirit shown at Dudley Court

Health and wellbeing programmes from Active Charnwood
The Active Charnwood team is here to help Charnwood residents get healthy and happy and we cater 
for everyone! If you’d like to keep in touch with us, we send out regular updates on email (you can sign 
up from the form at the bottom of our homepage). We also post regular updates on social media. Search 
‘Active Charnwood’ on Facebook, Twitter and Instagram and you’ll find us!

Contact us for further information on active.charnwood@charnwood.gov.uk or 01509 634673. All of our 
activities and support are detailed on our webpages at www.active-charnwood.org but here is a taste of 
what we offer:

Guided walks 
Our free walks programme includes six weekly 
‘wellbeing walks’ which are a great way for all 
abilities to get out and have walk and talk. Other 
walks include ladies only groups, countryside 
rambles, walks supporting people with learning 
disabilities and ‘Nordic walks’ which use poles for 
an all-body workout.

Running 
We help support residents to get up and running 
with Couch to 5k groups and through support of 
our parkrun events at Dishley in Loughborough 
and Watermead Country Park. 

Active Mini-Movers 
An affordable weekly stay and play active early 
years session at Loughborough Leisure Centre.

Holiday activities 
Over the February, summer and October school 
holidays we work with local activity providers 
to offer fun activities with discounts through the 
Active Charnwood Wild Card scheme. These 
activities are a great way to discover new sports and hobbies and learn new skills.

Twilight games 
We provide training and taster sessions for our ‘Twilight games’ package, which includes seated-activity 
resources, and low-intensity games for all abilities including Boccia, seated volleyball, audio basketball and 
target games.

Youth engagement activator 
We have a dedicated officer providing an offer to schools, which includes free access to a youth sports 
club at Loughborough Leisure centre

Health intervention schemes 
We run a number of low-cost and free targeted health intervention schemes.
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Insure your home contentsLook out for universal 
credit migration
The government is intending to move everyone of 
working age to universal credit by 2024. Many of 
you will be in receipt of universal credit already, 
but if you receive tax credits, income support etc 
you will move onto universal credit by 2024 as part 
of a ‘managed migration’ programme.

Look out for a letter from the department of Work 
& Pensions (DWP) that reads ‘invitation to apply 
for universal credit’.  When you receive this letter, 
follow the instructions on the letter to ensure that 
your benefits do not stop.

If you would like help with making this application, 
you can either contact the DWP or our universal 
credit officer on 01509 634666 or housing.
income@charnwood.gov.uk.

For further information, visit www.gov.uk/
government/publications/completing-the-
move-to-universal-credit/completing-the-
move-to-universal-credit--2

If you would like to feature in a future issue of 
Your Homes Matter, pitch a story or apply for a 
position on the editorial panel, send an email to 
involvement@charnwood.gov.uk.

Rent notification letter
At the end of February 2023, we will be issuing 
rent notification letters advising you of a 
changes to your rent and (if applicable) service 
charges with effect from April 3, 2023. It is 
important that you retain that letter for future 
reference as it may be required.

Have a story to tell?

Your chance to win £250!
There are six prizes of £250 up for grabs for 
anyone successfully paying their rent by 
direct debit. Complete one today to be in with 
a chance to win! Good luck!

Having home contents insurance is a great way to 
ensure your home is protected. There are two cover 
levels for you to decide from: ‘Standard’ and ‘Standard 
Including Accidental Damage’. 

Most of your household goods and contents are 
insured when inside the home, including bikes and 
computer equipment. They are covered against loss or 
damage caused by specific events such as theft, fire 
and flood.

Also insured are lost or stolen keys, freezer contents, 
your own legal liability to the public, the cost of 
alternative accommodation and improvements you 
have made to your home such as fitted kitchens, 
bathrooms, wardrobes, laminate flooring, patio doors etc. (but not greenhouses or conservatories). 

You also have the option to add cover for personal belongings, hearing aids, wheelchairs and mobility 
scooters. 

More details are available on www.charnwood.gov.uk/hci or call 01509 634666 for an application form. 

Are you having to make a trip to the shops to pay your rent? Or go online to make a payment? Are you 
still using the telephone payment line or ringing up and having to wait in a queue just to pay the rent? 

Paying by direct debit takes the inconvenience out of paying your rent. You can choose any working day 
to make a regular payment, whether you are paid weekly, monthly, four weekly or even fortnightly. 

It’s now even easier to set up a direct debit by going online to https://vof.charnwood.gov.uk/form/
auto/online_dd_form or download a form at www.charnwood.gov.uk/how_to_pay_your_rent or call 
01509 634666 and your income officer will complete the direct debit with you on the phone.

Set up a DD for your rent and you’re sorted

DHP is not a long-term solution
Discretionary housing payment (DHP) is an additional award to help with shortfalls for rent and council tax

DHP has helped many tenants with under-occupancy charges and council tax over recent years. 
Unfortunately, the funding for DHP is reducing and the criteria to receive DHP are becoming stricter so 
tenants can no longer rely on an application being successful.

Future applications for DHP may mean that you have to be actively bidding to downsize if your claim is 
to cover under-occupancy charges. You may need to provide evidence of your essential expenditure; and 
non-essential expenditure might not be considered when deciding whether to award DHP. 

Keep updated via our email newsletters
Our email alerts are a great way to stay updated with all Charnwood 
Borough Council news. Council tenants have their own email newsletter 
so that we can give you up-to-date information in between issues of YHM. 
To subscribe, visit www.charnwood.gov.uk/alerts.



Winter  2022/23

10 11

What are the health implications?

Damp, humid conditions in your home provide an environment in which mould spores and house dust 
mites can easily multiply. Mould spores, dust mites, pet hair and tobacco smoke are triggers which can 
worsen asthma and chest conditions and can affect your mental health and wellbeing. 

House dust mites live in your carpets, mattresses and soft furnishings. They are invisible to the human eye 
and do not cause any direct harm. It is their droppings which, when breathed in, may cause a sensitive 
reaction. Warm, moist air from too much humidity encourages dust mites to breed rapidly. Mites can be 
killed by washing/drying your bedding and soft furnishings in a temperature of 60°C for 10 minutes or more 
in your washing machine or tumble dryer. Equally, dust mites exposed to temperatures of -17° to -20°C for 
at least 24 hours will die, by placing non-washable items in a freezer.

Mould spores are always present in the atmosphere both inside and outside of your home. They become 
apparent when the spores land on a surface upon which they can exist and then multiply. To exist and 
thrive mould requires four elements: food, moisture, a suitable temperature and oxygen.

Tips to reduce moisture

Leave trickle vents (slotted vents in the window or window frames) open when rooms are occupied even 
in the winter when your heating is on. Kitchen and bathroom extractor fans should be used when cooking 
and showering, and left on for a period of time afterwards. When using the kitchen or bathroom, keep the 
door closed when possible so that moist or stale air is contained within the room for the extractor fan to 
remove. While cooking, try and cover all pots and pans and avoid leaving anything on the boil for too long 
to help reduce the steam created. 

Furniture should be kept clear of the external walls to allow better air circulation. If unable to keep well 
clear, keep at least a small gap between the walls and furniture, particularly against ‘cold walls’ and allow 
ventilation of any cupboards to keep air flow moving. 

Washing should not be dried indoors. If this is not possible, avoid drying laundry on a clothes airer or 
radiator, try opening the window and close the door of the room where the clothes are drying, so that 
moisture can escape outside rather than circulate around your home. If you use a vented tumble dryer, 
make sure it is properly vented to an open window or door or through an outside wall. 

As it is cold air that causes warm air to release moisture, keep heating levels within the property at a 
constant and moderate temperature. Avoid using portable gas or paraffin heaters. They keep you warm, but 
are expensive to run and the fuel they burn releases high levels of water vapour into your home, increasing 
the risk of condensation.

When condensation appears wipe away as soon as possible. If mould appears, wipe away using an anti-
fungicide. You can also paint over it with fungicidal paint. Please always follow the instructions carefully.

What are we doing?

If the issues regarding condensation damp and/or mould continue after following these steps, contact 
the council and we will arrange a visit with one of our trained officers. We can also arrange for a specialist 
contractor to visit your home to undertake an investigation. From the investigation report we can then work 
to resolve the condensation and damp issues.

You can report damp and mould issues online by visiting www.charnwood.gov.uk/repairs and using the 
online form. Alternatively, call 01509 634666.

What is condensation?

Air can contain varying amounts of water vapour. The amount of water vapour contained in air is related 
to air temperature, hence the term ‘relative humidity’. Warm air can hold more water vapour than cold air. 
When warm air comes into contact with a colder surface, it cools down and can’t retain the same amount 
of water vapour. The excess water vapour is released and forms condensation. 

Water vapour is invisible in air and is formed when you carry out normal daily activities in the home such 
as boiling kettles, cooking, drying clothes, pets, the use of non-flued heating and even breathing. It can 
also occur in a new home because building materials, such as mortars and plaster contain a large amount 
of water. Air within the living environment becomes saturated with water vapour. When these conditions 
prevail the air inside the property becomes saturated.

Do I have condensation problems? Typical signs include:

• Seasonal between September to March/April  
• Water trickling down the inside of windows 
• Damp patches on the wall especially behind furniture and in corners 
• Wallpaper peeling off 
• Black dots on window frames 
• Mould growth/black mould starting to appear 
• Soft furnishings and fabrics become prone to mould or mildew.

Do I have rising damp? Typical signs include:

• Damp patches that start at the base of a wall and gradually move upwards 
• Skirting boards or plaster that are damp ore rotting 
• Floor coverings such as tiles, vinyl or carpet that are wet or lifting 
• Peeling paint or wallpaper lifting from the bottom of the wall 
• Yellow or brown tide marks of staining on the wall

The signs of penetrating damp are similar to rising and 
condensation. Typical signs include:

• Staining to external walls 
• Damaged decoration, deterioration and staining on internal walls 
• Damaged plaster, wet and crumbling, blistering, disintegration 
• Rotting floorboards and skirting 
• Localised dampness, random damp patches at high to low levels    
  that grow in size when in contact with moisture 
• Mould growth visible and a musty smell 
• Drips, puddles, pooled water 
• Brick damage, damage to the brickwork can allow moisture in.

Damp and mould guidance
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Lifeline makes a difference to you and your family
The council operates Charnwood Lifeline, an 
emergency response service that every resident 
of the borough can apply for. 

A Lifeline connection enables you to summon 
help at a press of a pendant, twenty-four 
hours a day, 365 days per year. It is ideal for 
anyone needing extra support to maintain 
independence at home, whether they are 
elderly, frail or disabled. Lifeline is for anyone 
who wants to feel safe and secure knowing that 
help can be raised immediately.

Lifeline is a chargeable service; but you can’t 
put on a price on your health, wellbeing and 
peace of mind. A Lifeline costs £56.16 per quarter; and there is a one-time installation cost 
of £15. The price includes the cost of a keysafe for emergency access and the services of an on-call 
warden who can be called upon to check on customers’ welfare if their next of kin or emergency 
contacts are not available. 

The Lifeline team consists of one lifeline officer, eight controllers, two on-call wardens and one team 
leader. We never close a call down until we know that the customer is OK or help has been arranged. If 
the customer is on their own we leave the line open until assistance is on site with them; this allows us 
to communicate with the customer monitoring their condition until assistance arrives.

If you are interested in finding out more you can visit www.charnwood.gov.uk/lifeline or call the office 
on 01509 643970. A member of our team will be happy to speak to you.

An emergency repair is one that removes 
immediate danger to people or stops serious 
damage to your home, for example complete loss 
of electrical power, a burst water pipe, or making 
your home secure. We will get someone to your 
home within 24 hours.

If we can’t complete the repair in one visit we 
will make the situation safe and come back to do 
follow-up work as soon as possible. You can call us 
about emergencies at any time of day or night.

Outside of council opening hours: Please call 0333 
200 8811 (charged at local call rate). The council’s 
normal office hours are 9am-4pm, Monday to 
Friday. Please call 01509 634666.

For non-urgent repairs work – including roofing 
issues – please visit www.charnwood.gov.uk/
repairs. For gas heating problems or gas serving 
contact our gas contractor PH Jones on 01928 
249496. For information and guidance, visit www.charnwood.gov.uk/gas. 

The residents of St Peter’s 
sheltered housing in Syston 
received a fantastic surprise 
in the post recently... a letter of 
thanks from His Majesty King 
Charles III! 

The King was writing to say thank 
you for a letter of condolence that 
the residents of St Peter’s sent to 
Buckingham Palace following the 
passing of Queen Elizabeth II.

How to report an emergency repair

Thank you from 
the King

A new contractor has been appointed to deliver improvements to council homes in Charnwood.

J Tomlinson, a property maintenance firm has been awarded a two-year contract by the council to deliver 
planned improvements to council-owned homes across the borough.

The contract will include full and partial kitchen, bathroom and toilet replacements as part of the Council’s 
programme of improvements to its housing stock. It will also involve works such as internal and external 
structural alterations alongside refurbishments to empty properties.

The two-year contract came into place this month following a rigorous tendering process, and has potential 
to be extended for an additional two-years. It has an estimated value of around £9 million.

J Tomlinson were established in the 1950s by the Tomlinson family in Nottinghamshire. The business has 
expanded over the years, and they now work throughout the Midlands and the north of England.

Two-year contract for Council home improvements firm
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Questions and answers for leaseholders
Why haven’t received my certified summary for 2021/22?

If you have supplied an email address we would have used this to send your certified summary. If we 
don’t hold an email address for you, we would have posted them to you. If you are still unable to locate 
your copy please get in touch and we will assist you further.

All certified summaries are sent each year between July and September and estimates of service 
charges are sent between January and February each year.

I have reported a problem with my property. Why has no one come back to me?

All repairs must be logged via our contact centre. If you have logged your call with them and no one has 
got back to you, please contact them again on 01509 634666 or email callcentre@charnwood.gov.uk.

I sub-let my property and my tenant doesn’t have contents insurance and refuses to get cover. 
What should I do?

We would suggest that when the tenancy agreement is up for renewal, you add to the agreement that 
contents insurance is required. It is a condition stated on the lease that all leaseholders have contents 
insurance.

My roof does not need replacing, so why are the council replacing it?

The council is only allowed to charge a leaseholder for the cost of replacing a roof if it near the end of 
its life and the cost of repairs is proving significant, particularly if there has been a history of leaks.  

Can I discuss my parents’ property with you?

Owing to data protection regulations, we cannot give any information to a relative/friend without the 
leaseholder completing an authorisation form. If it’s just a one-off phone call, we will ask you to give us 
permission and then we will discuss further with the person you want us to talk to.  

We hope that you are well and looking forward to 2023.

We are aware that some leaseholders have not received their certified summaries for 2021/22. Each year 
we send out the summaries between July and September. If we hold an email address we will email it to 
you. If we don’t have an email address we will post it to you. Please double-check that we have your correct 
postal address and email address as we also send the estimates of service charges this way.

Please do read the covering letters we send with these documents because they hold important 
information that may require some action.

Please remember that any balances from your certified summaries are no longer carried forward to the 
following years estimates. If you have an amount owing you will be invoiced in September of that year.  

If you have a refund due, we will ask you to supply us with bank details so that we may BACS transfer the 
amount in to your bank account. 

This year we have sent over 200 reminder letters to leaseholders requesting them to supply us with bank 
details so we could refund them. Please can you ensure that we have your correct details in order to 
prevent any delays to our service.  

We would ask that each year in February you look out for your estimate and follow any guidance on the 
covering letter. This also applies for the certified summaries when they arrive between July-September. 

Please report any repairs to the contact centre on 01509 634666. Our advisers there will raise the repair 
with the repairs team. You can also book a repair online at www.charnwood.gov.uk/repairs. 

We are receiving a number of requests to take payments for your service charges. Please refer to the 
information on the back of your invoice on ways to pay. If you are struggling to make payments please call 
the contact centre and they will transfer you through to the income team for a discussion.  

The leasehold team will be happy to assist you with queries about service charges, Section 20 
consultations and lease enquiries.

Please take note that the estimates of service charges for April 1, 2023, to March 31, 2024, will be sent out in 
February. Please remember to raise any queries with us before the deadline stated on your accompanying 
letter.  

Please do read all the leaseholders articles in this newsletter as they we will make you aware of any 
changes to our service within these pages. 

We look forward to any suggestions from leaseholders on how you think we could improve the service.

Sarah and Trevor

Dear Leaseholder... Gas safety certificates and contact details
Would leaseholders please email a copy of their copy of their gas safety certificates and current contact 
details to the leasehold team at leaseholders@charnwood.gov.uk.
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Winter fire safety in the home
Making your home warm and cosy during the winter is 
important, but so is keeping safe. Here are a few ways to 
keep safe in the colder months:

You must test your smoke/heat detector(s) and carbon monoxide alarm (if you have a fixed 
combustion appliance) every week. If they are missing or do not work, you must contact us and we 
will fit a new one(s).

Smoke/carbon monoxide alarms: Smoke/heat detectors are fitted to all homes. There must be one on 
each floor. Hallways and stairwells are the most important areas. Some are battery, some are mains, but all 
should be tested at least once a week and batteries where required they should be changed twice a year. 

Carbon Monoxide (Co) alarms must be placed near a source of combustion like a gas boiler/coal fire 
(Ovens are not included). Carbon monoxide is a colourless, poisonous, odourless, tasteless, flammable gas 
that is slightly less dense than air, and the sensor will detect the gas before it can cause illness. Common 
symptoms include headaches, dizziness, sickness, feeling weak, chest and muscle pain and shortness 
of breath. Co alarms are important for detecting the amount of carbon monoxide in the atmosphere and 
alerting us with an alarm, so it is important to test them weekly and replace batteries twice a year.

Candles: A safer alternative are LED tealights, which you don’t need to remember to blow out. If you must 
have candles, keep them away from anything flammable like curtains and anything else that can catch fire. 
Always blow out candles if you are not in the room and especially at night-time if you are going to bed.

Cooking: Ovens/stoves should not be left unattended when cooking. Keep tea towels and napkins away 
as these can easily catch fire. A fire safety blanket in the kitchen is an important item to have.

Child safety: To keep you and your family safe at home this winter, never leave lighters and matches within 
reach of children. Know where fire blankets and extinguishers are in the house and how to use them and 
know how to quickly exit the house in case of emergency.

Electrics: Overloading sockets and running extra extension leads should be avoided as it can cause 
electric faults and fires, and anything rechargeable items should not be charged overnight. Faulty chargers 
are easy to spot at night. Always keep combustible materials away from 
chargers, sockets and leads.

Fireplace and chimney: Ensure a fire guard is in place, especially with 
children playing in the house. You should also consider having your 
chimney cleaned at least once a year.

Fire extinguisher and blanket: It is a good idea to have a fire 
extinguisher and blanket in the home and to familiarise yourself with 
how to use them. Fire extinguishers should be replaced every few years.

Outdoor lights: Ensure that the lights are suitable for the outdoors and do not use them indoors. Outdoor 
lights are insulated specially for the purpose or being outside and should not be used inside the home.

Smoke outdoors: If you do smoke it’s advisable to do so outside. If you smoke indoors you can extinguish 
your cigarette it under a running tap or put water in your ashtray to be certain it’s out.


