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Welcome to Your Homes Matter, the 
magazine for tenants of Charnwood 
Borough Council. Your Homes Matter, or 
YHM as we sometimes call it, is distributed 
to tenants four times a year with the rent 
statement.

The aim is to keep you informed about 
any developments that affect you or your 
properties. It’s also an opportunity to share 
news about and involving tenants and 
leaseholders. If you have a bit of news that 
you want to share, please send it to us using 
the email address below.

We very much want to work with tenants 
and leaseholders to create the best possible 
homes for people.

If you have any feedback on YHM please let 
us know. 

To submit an article idea, picture or make a 
comment, please email  
communications@charnwood.gov.uk

Other ways to keep in touch with Council 
news

Follow the Council on Twitter or Facebook

TW: @CharnwoodBC

Search CharnwoodBC on Facebook and 
like our page

For more information about housing  
issues, visit www.charnwood.gov.uk/
housing

Alternatively, call 01509 634666

Read back issues of YHM, visit:  
www.charnwood.gov.uk/YHM

Rent notification letter
At the end of February 2024, we will be issuing 
rent notification letters advising you of a potential 
change in your rent with effect from April 1, 2024. 
Please note that there will be 53 charging weeks 
in the next financial year.

It is important that you retain this letter for future 
reference as it may be required. 

Charnwood creative competition for tenants of all ages
Drawing, painting, creative writing, photography, arts and crafts, poetry… if you are a creative person and 
would like to showcase your work, why not enter the Charnwood Creative Competition for 2024?

The competition is open to all ages and entries are open until March 31, 2024.

The theme of the competition is: Home. 

We ask that your creative works are inspired by your home or where you live 
whether that’s your town, your village or Charnwood as a whole.

Categories:

Creative writing – under 10 years 
Creative writing – 11-18 years 
Creative writing – over 18 years 
Photography, arts and crafts – under 10 years 
Photography, arts and crafts – 11-18 years 
Photography, arts and crafts – over 18 years

There will be one winner and two runners-up in each category, with £50 in high street vouchers for the 
winners and £25 for each runner-up.

Entrants will have their work displayed at the tenant networking event taking place at Loughborough Town 
Hall in June 2024. 

Winners and runners up will be featured in the summer 2024 issue of Your Homes Matters.

To apply online, submit your entries and upload your writing, photos or artwork at  
www.charnwood.gov.uk/creative. 

If you would like to submit original artwork please email the customer engagement team for an application 
form at involvement@charnwood.gov.uk and we can arrange to come and collect your artwork.

We will ensure that any original artwork is returned to the artist.

Full terms and conditions can be found at www.charnwood.gov.uk/comp, but here is a summary:

• Entrants must be a council tenant or leaseholder;

• You can apply for as many categories as you like;

• Creative writing entries must be under 500 words;

• Content must be appropriate – no swearing or sexual content.

The very best of luck to everyone who enters. 

Here’s to a fun and creative 2024!

Reporting damp and 
mould problems
To tackle damp and mould problems, we are in 
the process of surveying our housing and dealing 
with any identified problems using specialist 
contractors. With that in mind we have created a 
leaflet containing information that can help our 
tenants:

• Identify problems with buildings that may lead 
to damp and mould;

• Know the steps you can take to help prevent 
condensation and mould;

• Contact us to report damp and mould.

You can find the leaflet online at  
www.charnwood.gov.uk/dampandmould. 

We regularly update this webpage with all the 
latest information and guidance related to damp 
and mould, and the webpage also includes an 
online form for tenants to report problems directly 
to our housing team.

If you don’t have internet access please call 01509 
634666 to report damp and mould in your home. If 
you would like a copy of the leaflet please contact 
the customer engagement team at  
involvement@charnwood.gov.uk or call 01509 
634679 or 01509 634955.
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There were birthday celebrations for Dudley Court sheltered accommodation in Sileby on Wednesday 
September 27 as the sheltered court reached a milestone of being open for 50 years.

The Mayor of Charnwood, Cllr Margaret Smidowicz, paid a visit to the court to celebrate the milestone 
with residents at the court, who enjoyed some good food and a lovely ‘50’ cake. The Mayor also presented 
Dudley Court residents Sheila and Terry Breed with a card and flowers as they celebrated 70 years of 
marriage in February.

It was a great little event for everyone involved.

The council has taken the first steps into upgrading all 
the warden control systems in our sheltered schemes 
from analogue to digital.

Beresford Court and Arnold Smith House in Shepshed 
were the first two of our sheltered courts to have 
their systems upgraded. We expect that most other 
sheltered schemes will be upgraded in 2024, ready for 
the 2025 switchover. 

The new system will include an ‘I’m OK’ facility along 
with new pull cords and pendants for all flats. There 
will also be a digital notice board in communal areas, 
replacing the  existing paper-based ones.

Legrand Care was awarded the contract and it is 
working closely with warden services to make sure the installation runs as smoothly as possible, starting 
with a demonstration coffee morning with all residents invited to come along and meet the team and get 
familiar with the new equipment. 

Warden control systems getting an upgrade

More networking events planned for 2024
The tenant networking events returned in 2023 with 
one taking place at Loughborough Town Hall in June 
and the second at Syston Community Centre in 
September.

The customer engagement team is pleased to 
announce that there are four more events planned 
for 2024, so please add these dates to your 
calendars:

• Thursday March 21 at Shepshed Town Council

• Thursday June 13 at Loughborough Town Hall

• Monday July 8 at Birstall Village Hall

• Monday August 12 at Thurmaston Village Hall

We will publicise the events nearer to the time in all 
the usual ways but if you would like to know more, 
please contact the team at  
involvement@charnwood.gov.uk or call 01509 
634955 or 01509 634679.

For regular news updates for council tenants and 
leaseholders, sign up to our email alerts at  
www.charnwood.gov.uk/alerts and follow us on 
social media @CharnwoodBC.

Neighbourhood Mental Health Cafes in Charnwood
Sarah Jones works for the Leicestershire Partnership Trust as a 
mental health neighbourhood lead for Charnwood. Sarah’s role is to 
identify gaps in the mental health provision, ensure services meet 
the need of the local communities, facilitate the development of new 
services and increase partnership working. 

Sarah also leads on the neighbourhood mental health cafes; and 
one has just opened in Syston, run by the Rural Community Council. 
There are also cafes at Loughborough University and Loughborough 
Wellbeing Centre. 

The cafes are drop-in centres for anyone to come and talk to us 
about their mental health in confidence, no appointment needed. 

For more information on this service and to see where your nearest mental health café please visit the 
website: www.leicspart.nhs.uk/service/neighbourhood-mh-cafes.

Dudley Court turns 50!
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Meet Tess Kiayias, control operator at Charnwood Lifeline
“I lived in Loughborough throughout my childhood 
and returned around seven years ago. I joined 
Charnwood Lifeline in October 2022.

I come from a nursing background and was looking 
for a change. I wanted a role that enabled me to 
utilise some of my knowledge and skills, but the 
most important thing for me was being able to 
to offer support and assistance to people, and to 
enable people to maintain their independence 
knowing they have support around them. 

The Lifeline service enables me to do this. I find my 
role both very rewarding and fulfilling. 

No two days are the same – sometimes the call 
from the tenant is a mistake and so we reassure 
them and close the call. On other occasions it can 
be the person has fallen and needs assistance 
from family/contacts, the falls response team or paramedics and all the way through to a full medical 
emergency. 

Although we do not meet our tenants/customers face-to-face as control operators, we do manage to 
build a relationship and rapport over the phone, especially with those we have more regular contact 
with. 

We also work very closely with the mobile and on-call wardens who visit the tenants/customers.”

There are no qualifying criteria for having the Charnwood Lifeline service. If you feel the Lifeline service 
is right for you there is no reason why you can’t use the service. 

All you need to get started is a live landline telephone point and an electrical plug socket which we can 
use to power the Lifeline alarm unit. However, if you do not have a landline, we can supply you with a 
GSM (‘Global System for Mobile communications’) Lifeline which does not require a phone.

To find out more information or to sign up to the service simply request a sign-up pack by contacting 
Charnwood Lifeline on 01509 643970 or email OnlineLifelineEnquiries@charnwood.gov.uk. You can also 
download and print out the pack in the ‘Related documents’ section at www.charnwood.gov.uk/lifeline.

Once you have received the pack please complete the sign-up forms (please do not post your completed 
forms back to us: we will collect them when we deliver your Lifeline equipment), then contact Charnwood 
Lifeline to arrange an appointment for your equipment to be delivered.

An instruction guide is supplied alongside the equipment and assistance and support is available by 
telephone.

Tess at work at Charnwood Lifeline

Charnwood has many arts and cultural activities on 
offer. Whether you want to make the most of your 
free time, learn something new or find an activity for 
the weekend, there is something for everyone.

Visit the Discover Charnwood website at  
www.discovercharnwood.co.uk to find a 
comprehensive searchable schedule of events in 
and around Charnwood. The website brings all 
events together in one place including those in your 
local community.

You can also list your own event on the website by 
taking a few quick moments to create an account 
and then submit your listing. You can do that here:  
www.discovercharnwood.co.uk/add-content. 

You will need to create a free account but it won’t 
take more than a minute.

The event webpages are publicised to residents via the council’s social media channels and email 
newsletters so it’s a great way to publicise what’s going on throughout the borough and get more people 
to come along to your events.

Discover Charnwood and all it has to offer

New climate change strategy for 2023-30
A climate change strategy has been adopted by Charnwood Borough Council to help reduce emissions 
and lead local communities to a greener future.

The Climate Change Strategy 2023-30 sets out how the Council will work in partnership with 
communities, residents, organisations, and businesses to reduce emissions and help look after the 
environment. It also references the Council’s existing efforts to reduce its own carbon footprint.

A climate emergency was declared by Charnwood Borough Council at a council meeting on November 
6, 2023. The motion commits the council to providing leadership to residents, communities and 
businesses to support and enable the borough’s transition to net zero.

The Council has already taken steps to reduce its impact on the environment. Since 2018, the Council 
has reduced net carbon emissions related to its operations by over 30 tonnes. It has also planted 14,000 
trees at Hathern, introduced more electric vehicles to its fleet and is using more renewable electricity.

Read the full strategy at www.charnwood.gov.uk/climate_change_strategy.
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Different ways of paying your rent
As we mentioned in the last issue of YHM, the council is no longer be accepting cash, cheque and chip 
and pin payments at the Council offices. Customers are encouraged to make rent payments online in 
the first instance but you will still be able to make payments at post offices and Paypoint outlets and our 
customer services team can assist if you need help making online payments. 

Please contact us if you need to make an urgent rent payment. Here are a few alternative methods that are 
available for you to consider:

Direct debits – This is the most convenient and reliable 
way to pay your rent. We can take the payment on any 
day now, so this can suit when your income arrives in your 
bank. You can contact us to set up a direct debit over the 
phone or use the online form from our website’s homepage 
by clicking on ‘Pay online’, then on ‘Pay your rent online’ 
and click on ‘Set up a direct debit for your rent online’.

Pay online – You can pay online by going to our website’s 
homepage and following the links when you click on ‘Pay 
online’. Alternatively, visit www.charnwood.gov.uk/rent.

Pay by phone – Our automated payment line is open 24/7, 
365 day a year. Please call 01509 634555 to pay your rent 
over the phone. You will need the rent reference which is 
on your rent statement or letter. 

Allpay card – Every tenant or occupant should have received an Allpay rent payment card. If you don’t 
have a card, and would like to be able to pay your rent at any PayPoint or post office, please call us to 
request an Allpay card. If you card doesn’t swipe too well these days, again contact us for a replacement 
one. 

Money might be tight, but there is advice and help out there. You’re not alone. 

Talk to Citizens’ Advice at www.charnwoodcab.org and 01509 649605, or Clockwise Credit Union at  
www.clockwise.coop and 03301755792.

Some other handy numbers, websites and contact details:

Your Store - a social supermarket
www.yourstorecharnwood.org.uk

Age UK 
www.ageuk.org.uk/leics
0116 299 2233

Mental Health Central Access Point 
24/7 free helpline for people of all ages 
0808 800 3302

Find more advice and guidance at www.charnwood.gov.uk/cca.

Helpful contacts for money advice

Too Good to Go is an anti-food waste app which lets customers rescue delicious, unsold food from 
businesses to save it from going to waste. More and more supermarkets, coffee shops and restaurants are 
signing up, including Morrisons, Costa Coffee, Cafe Nero, Starbucks, Central Co-Op, Aldi, Muffin Break and 
many more (and that’s just in Loughborough).

Find out more by visiting the website or download the 
app and set your location to get discounts on food 
where you live. They disappear fast, so be ready to grab 
your chance at something good at a great price.

Some examples of great deals at supermarkets include:

• Central Co-op (Loughborough, Quorn, Rothley, 
Mountsorrel and Shepshed) = £10 worth of groceries 
for £3.30

• Morrisons Loughborough - £10 of groceries for £3.09

• Aldi on Belton Road, Loughborough = £10 of 
groceries for £3.30

What you will get in your grocery bag is a surprise, but can contain anything from bread, fruit, meat, cakes 
and pastries and more. Visit the Too Good to Go website at https://toogoodtogo.co.uk/en-gb/consumer 
or download the app via your smartphone.

Save money on your groceries with the Too Good To Go App

Community Money Advice 
www.communitymoneyadvice.com
01743 341929

The Bridge (East Midlands)
www.thebridge-eastmidlands.org.uk
0800 038 5964

Help for Households Campaign
gov.uk/helpforhouseholds

Pay by direct debit and you could win £100
If you sign on for a direct debit and make 12 consecutive monthly payments (48 if weekly or 24 if 
fortnightly), you have the opportunity to win one of five prizes of £100.

Not paying by direct debit? No problem, just call the housing income team on 01509 634666 with your 
bank details handy and we can set one up for you.
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Latest estate walk
Landlord Services re-commenced the estate walkabouts this year and we wanted to let you know what we 
found at the walks and what we will be doing about it. 

Below is a table to show the details from the walk which took place on September 13 in Rothley. Details in 
respect of previous walks in 2023 have been included in previous editions of Your Homes Matter.

An estate walk took place on October 12 in Sileby. The details of this walk will be included in the next 
edition of Your Homes Matter.

We are already thinking about the estate walks in 2024 and we would like to hear your views about where 
you would like us to go. If have any suggestions for locations or you would like us to come to your estate, 
please contact the customer engagement team at involvement@charnwood.gov.uk or call 01509 634955 
or 634679.

Rothley – 13 September

What we found What we did

Four repairs identified at  
Green-way Close

All reported: Damaged garage door; cracked tarmac at garages; 
problem with fascias; front and rear doors at a tenant’s home.

Three grounds maintenance 
problems identified

Overgrown foliage in rear garden of an empty property at 
Babington Road to be cut back. Two small trees that are 

encroaching onto the pavement at Greenway Close to be cut back. 
Moss on the ground near Greenway Close garages to be treated.

Get a copy of the Charnwood 
Wellbeing Booklet
Charnwood-based marketing agency HKP Marketing have put 
together the Charnwood Wellbeing Booklet, which includes 
several fun and uplifting activities available in Charnwood, from 
yoga and dance to bingo and kurling. 

Whether you’re looking for a way to unwind or simply want to try 
something new, the booklet is a great place to start. 

Check out the booklet at  
www.hkpmarketing.co.uk/charnwood-wellbeing-booklet. 

If you run activities that support wellbeing in Charnwood 
and would like to be included in the booklet, please contact 
Harvinder@hkpmarketing.co.uk. 

Being physically active has countless benefits to both 
your body and your mind. The guidelines for physical 
activity adults and older adults should be doing is 75 
minutes per week of vigorous intensity exercise or 150 
minutes of moderate intensity exercise.

Some of the benefits of physical activity include:

• improved sleep

• helps maintain healthy weight

• helps manage stress levels

• improves quality of life

• decreased chance of cardiovascular disease, 
diabetes and some cancers

Please look at the activities on the Active Charnwood website to see what is on 
offer within Charnwood to help you stay physically active. 

Visit www.active-charnwood.org/activities-for-older-adults or give the team a call on 01509 634673.

Keeping active… regardless of your age!

£0.24p a week?

Call: 01509 634666
www.charnwood.gov.uk/hci

Having home contents insurance 
can’t prevent floods, thefts or 
fires from happening, but it can 
help you get back on your feet.

Find out more about protecting your furniture 
and personal possessions.

Terms and conditions apply, contact above.
Price includes Insurance Premium Tax (IPT) charged at the appropriate rate.
The policy is underwritten by Aviva Insurance Limited. Aviva Insurance Limited  Registered in Scotland 
Number 2116. Registered Office: Pitheavlis Perth PH2 0NH. Authorised by the Prudential Regulation 
Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
FP.ENT.97.LC.CWC

TCI Campaign - List - FP.ENT.97.LC.XXX - A5 Advert.indd   2TCI Campaign - List - FP.ENT.97.LC.XXX - A5 Advert.indd   2 01/07/2021   22:2301/07/2021   22:23



A fantastic year for tenants’ gardens
Tenants from all over Charnwood received awards for their amazing gardening skills at this year’s garden 
competition awards ceremony.

This year the gardens were judged by councillors Jennifer Tillotson and Anne Gray, who were both 
astounded by the efforts of the tenants, and the standard across all seven categories. They also praised the 
community spirit on display, as applicants showed off their gardens with pride, with many being collective 
efforts.

High street vouchers were awarded to the winners and runners-up during the event at Loughborough 
Town Hall on Thursday, September 29. The awards were handed out by the Mayor of Charnwood, 
Councillor Margaret Smidowicz.

There were also special recognition awards handed out to council tenants Mark Holland for his tireless 
work on the communal gardens at Chapman Street in Loughborough, to Lee Williams from Loughborough 
and to Vera Zahan from Shepshed for making great use of small spaces using ornaments, flower pots and 
lots of colour.

House or flat 
Joint third place – Mr & Mrs Dews, Alex Wallace 
Second place – Frederick Miles 
First place – Mick Pipes

Window box, balcony and pots 
Joint third place – Valeria Gould & Freda Sharpe 
with Tracey Wilcox, Kevin Poole 
Second place – Kevin Curtis 
First place – Robert Kirk

Hanging baskets 
Third place – Robert Kirk 
Second place – Sarah Cole 
First place – June Letten

Communal garden 
Joint third place – June Bush (Knightthorpe Road, 
Loughborough), Carol Airey (Longcliffe Road, 
Shepshed) 
Second place – Philip Howard & Gabriel Haynes 
(Freehold Street, Loughborough) 
First place – Mr Barradell (The Mills, Quorn)

Sheltered court garden 
Third place – Doreen Pryor (Riversdale Court, 
Birstall) 
Second place – Joy Braker (St Pauls Court, 
Anstey) 
First place – Fielding Court, Loughborough

Fruit and vegetable 
Joint third place – Robert Kirk, Philip Howard & 
Gabriel Haynes 
Second place – Frederick Miles 
First place – Mick Pipes

Best newcomer 
Third place – Sarah Solomon 
Second place – Barbara Noble 
First place – Mal Summerfield

Greener garden 
Third place – Sarah Solomon 
Second place – Mal Summerfield 
First place – Mr & Mrs Dews

Best year-round garden 
Third place – Georgina Gebski 
Joint second place – Mr & Mrs Reeve, Debbie 
Newton 
First place – Mick Pipes

The winners for 2023 were:

Winter  2023/24
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Dear Leaseholders
The leasehold team would like to wish you all the best for 2024.

Please remember that any balances from your certified summaries are no longer carried forward to the 
following year’s estimates. If you have an amount owing you will be invoiced in September of that year.  
If you have a refund you will be asked to supply us with bank details so that we may BACS transfer the 
amount into your bank account.

In 2023 we had to send over 180 reminder letters to leaseholders requesting them to supply us with bank 
details so we could refund them; so please let us have this information when we request it.  Many refunds 
have still to be made because we haven’t received leaseholders’ bank details.

Estimates for 2024-2025 will be sent out in February 2024. Please look out for these and follow the 
guidance on the covering letter Please remember to raise any queries with us before the date stated on the 
accompanying letter.  

This also applies for the certified summaries, which will arrive between June and September. 

Please see the back of your invoice for ways to pay. If you are struggling to make payments for any reasons 
please call customer services on 01509 634666 and they will put you in touch with our income team.

Contacting the leasehold team
The leasehold team comprises Trevor Banbrook and Sarah 
Taylor. Their contact details can be found below:

Telephone: 01509 634575 Monday and Tuesday 9.30am to 
4.30pm (Trevor). 01509 634830 Tuesday to Friday 9am to 3pm 
(Sarah). Email: leaseholders@charnwood.gov.uk.

Invoice payments Please refer to the back of the invoice or call 
01509 634666 (9am until 4pm Monday to Friday)

Payments enquiries income team: 01509 634817

Report a repair and/or anti-social behaviour: Please call our customer services team on 01509 634666 
(out-of-office hours number for emergency repair work only - 0333 200 8811). You can report ASB at  
www.charnwood.gov.uk/asb and request a repair online at www.charnwood.gov.uk/repairs.

Request for buildings insurance schedule Please email the insurance team at  
insurance@charnwood.gov.uk or call the customer service team on 01509 634666.

We have recently requested a copy of your gas safety certificate. If you haven’t already done so would you 
please forward this to us via our email address or using the stamped addressed envelope provided. 

Contact details

We have also asked you to complete and return a contact details form. This is very important to ensure that 
we are sending all correspondence to the current email address/postal address.

Certificates for change of circumstance

We would like to remind you that if your personal circumstances have changed, such as change of name,  
please provide us with the correct documentation (for example, copy of the death certificate/marriage 
certificate) for us to update our records. 

Gas safety certificates 

Sarah and Trevor

Making sure your property door is 
100% fire safe
The front door in every council-owned flat must comply with current fire 
regulations and that includes leaseholders’. With that in mind we have put 
together some frequently asked questions you may have regarding your 
doors, the regulations and what you can do to  comply fully.

Why must I replace my flat front door? 

If we have informed you that you need a new front door to your flat it is 
because your door does not comply with current fire regulations. The 
door is actually your responsibility as stated in the lease but legally the 
council must ensure your door meets fire regulations. Two important 
elements have to be complied with as part of these regulations: 

• You must ensure that you have a door set installed (this includes door, 
door frame and all parts including letter box, handle etc that is fully 
‘FD30S-compliant’. This means it will hold back fire and smoke for a minimum of 30 minutes;

• It is essential that the door is installed by a qualified installer. 

Who is ‘Harmony’ and why does the council use that company? 

Harmony is the supplier being used by us to check and replace, where necessary, the flat doors of our own 
council tenants. These checks and the fitting of replacement doors are part of a large project. All tenants’ 
doors that need replacing will be replaced. 

continued on page 16
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If you have had a ‘health check’ of your front door by Harmony, 
determining whether your door is compliant you can also use 
them to replace your front door if required. 

Let us know that you wish to use Harmony and we will send 
you a form which includes the full cost and timeline for the 
work. You would then sign and return the form and Harmony 
will book the work in with you. All payment will be managed 
through us with a payment plan being available for those who 
are eligible. 

What if I don’t want to use Harmony to inspect my door?

You can use any company/ person that has the necessary 
qualifications to carry out fire door inspections. There are organisations like the Fire Door Inspection 
Scheme, which has approved fire door inspectors. The FDIS has been operating since 2012 and is well 
recognised in the fire door industry.

If you go on their website – www.fdis.co.uk - and select Approved FDIS Inspectors from the tabs at the 
top, you can then select the area and do a search for their approved inspectors, which can be found here: 
www.fdis.co.uk/approved-fdis-inspector. 

There is also an organisation called FireQual (visit www.firequal.com) who provide training to become fire 
door inspectors.  

If you have had your door upgraded or replaced, you can use an FDIS Inspector or a FireQual Inspector 
to assess it and provide you with a certificate that it meets all regulations. Alternatively, if you find an 
inspector but are not sure if he or she has had suitable training then please contact us.

I don’t want to use Harmony to replace my door 

You don’t have to. But if you don’t you must ensure that you have a door installed that is fully FD30S 
compliant and that is installed by a qualified installer. 

Who else can I use to install my door?

You must use someone who has the necessary qualifications to install fire doors. For example, someone 
who is registered on the BM Trada website. Search here:  
www.exovabmtrada.com/en-gb/certification/certified-supplier-search. There are also FireQual trained 
installers (referred to in the section above). 

Alternatively, if you find an installer but are not sure if they have had suitable training then please contact 
us on 01509 634666.

I want to use my own carpenter/installer as they are fully capable.

The council needs to be sure that the installer is competent. If they fit a door which does not fully comply 
with fire regulations, then it may be impossible to correct the fitting. If you still wish to use your own fitter/
installer, then you must ensure the door is assessed by a qualified 

inspector who will provide you with certification.


