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COUNCIL – 26TH FEBRUARY 2018 
 
 
ITEM 10 QUESTIONS ON NOTICE 

      
10.1 Councillor Hamilton – Availability of Disabled Parking Places 
 

On 21st January the Department of Transport launched a consultation 
as to whether the Blue Badge scheme should be extended to people 
with hidden disabilities, such as autism and dementia, as part of a drive 
for greater parity between the treatment of physical and mental health 
conditions.  Although it is the County Council that is responsible for the 
issuing of Blue Badges it may be expected that such a change to the 
qualifying criteria for receiving a Blue Badge will result in an increase in 
demand for disabled parking places in Charnwood.  Can the relevant 
Cabinet Lead Member inform Council if there are plans to ensure that 
there shall be sufficient disabled parking places in Charnwood to meet 
any potential increase in demand and to expand the number of places 
if required? 

 
The Leader, or his nominee, will respond: 
 
The Council operates a number of car parks throughout the Borough, 
which provide excellent parking for residents, visitors and workers.  
Disabled parking is already provided to a high standard, which was 
commended by the annual ‘Park Mark’ assessment and also by 
‘‘Socitm’, who recently awarded the Council top marks for its provision 
of information for disabled parkers.  Within Loughborough town centre 
there are currently 60 disabled spaces provided within our car parks 
and there is also a significant number of areas on-street where 
disabled drivers are able to park.  This complies with national 
recommended standards.  The Street Management Team is aware of 
the current changes proposed to the ‘Blue Badge’ scheme through 
discussions with Leicestershire County Council Highways Service.  At 
this time it is not clear on the full impact so there are no plans to 
increase the excellent provision already provided by the Council, but 
this will be kept under review to ensure we meet the demands of all 
visitors to our car parks, including disabled drivers. 

 
 
10.2 Councillor Draycott – Complaints 

 
Could the Leader inform Council how many complaints have been made 
against the Council for each of the last 3 years, listed under each Head 
of Service? 
 
The Leader, or his nominee, will respond: 
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10.3 Councillor Snartt – On-street Parking Enforcement, Newtown Linford 
 

From information received from the Strategic Director, I understand 
Charnwood Borough Council is effectively acting as a contractor to 
deliver the on-street parking enforcement in the Borough for 
Leicestershire County Council. 
 
There is a huge issue with illegally parked vehicles within the village of 
Newtown Linford, which is the host village to one of the most visited 
attractions in the East Midlands, Bradgate Park. 
 
Although improvements have been made to try to overcome the current 
situation with more visits by Street Wardens, for which residents are 
grateful, issues still exist, causing in some cases, highway safety 
issues. 
 
Therefore my question is: will the Leader take this ever-increasing 
issue up with Leicestershire County Council so that we have effective 
enforcement at visitor peak times for the village of Newtown Linford? 
This would then recognise the increasing numbers of visitors to 
Bradgate Park who park illegally on village roads.  In my view, this 
issue has been on the increase since Bradgate Park Trust changed its 
parking arrangements to only a full day parking charge. 
 
 
 
 
 

2015-16 2016-17 2017-Jan 18 

Chief Executive 0 0 0 

Strategic Support 7 8 9 

Finance & Property Services 5 5 4 

Customer & Information  
Services 77    78 75 

Neighbourhood Services 5 2 8 

Leisure & Culture 48 27 69 

Cleansing & Open Spaces 428 440 361 

Regulatory Services 39 30 18 

Planning & Regeneration 57 53 52 

Strategic & Private Housing 15 34 56 

Landlord Services 520 569 466 

Cross service complaints 6 1 1 

TOTAL 1207 1247 1119 

Total Complaints (includes all stages) 
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The Leader, or his nominee, will respond: 

 
 
The Strategic Director was quite correct in her advice that on-street civil 
parking enforcement is the responsibility of Leicestershire County 
Council and that the Street Management Service currently acts as a 
‘contractor’ on their behalf.  I am also aware that this issue is causing a 
lot of concern for residents. I understand a public meeting was also held 
between the County Council Highways Service, Bradgate Park Trust, the 
Parish Council and residents. 
 
The number and level of the patrols is directed by the County Council.  
However, officers do liaise on a regular basis to ensure that patrols are 
targeted across the Borough and in areas including Newtown Linford 
as resources allow.  In 2017 the Wardens patrolled Newtown Linford 
on 222 days, which included every Bank Holiday except Christmas 
Day.  A total of 565 penalties were issued during the year.   
 
I am satisfied that officers from Street Management will continue to 
liaise with the County Council to agree the targeted patrols undertaken 
within the agreed level of resources. 
 
I am also aware of the efforts that have been made by Councillor Snartt 
to highlight the concerns of residents to Leicestershire County Council.  
 
In view of the issues that have been raised and the impact it is having 
on the residents of Newtown Linford, I confirm that I will be contacting 
Leicestershire County Council to see if any further assistance can be 
provided to improve the enforcement levels at peak times. 
 

 
10.4 Councillor Miah – Use of Agency Workers and Consultants 
 

Can the Leader inform Council how much has been spent in the last 
two full financial years and the current financial year to date on the 
following:  
 

(i) total spent on agency workers  
(ii) total spent on agency workers split by head of department 
(iii) total spent on outside consultants 
(iv) total spent on outside consultants split by head of department? 

 
Can the Leader also provide details regarding the Council’s current job 
vacancies which have been left unfilled for more than two months? 
 
The Leader, or his nominee, will respond: 
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Agency Worker Costs 
 
Service Area 2015/16 

£ 
2016/17 

£ 
2017/18  

(to date) 
£ 

Cleansing & Open Spaces 37,969 4,859 5,223 

Neighbourhoods & 
Community Wellbeing Director 

10,051 - 2,032 

Strategic & Private Sector 
Housing 

9,162 48,862 78,650 

Leisure & Culture 31,288 56,392 - 

Landlord Services 495,272 480,476 352,919 

Neighbourhood Services 3,750 1,332 - 

Planning & Regeneration 503,344 294,685 375,354 

Customer Experience 24,007 56,625 82,164 

Regulatory Services 15,657 - - 

Strategic Support 31,993 60,016 106,031 

TOTAL 1,162,493 1,003,247 1,002,373 

 
Consultancy Costs 
 
Service Area 2015/16 

£ 
2016/17 

£ 
2017/18  

(to date) 
£ 

Cleansing & Open Spaces  8,292 26,144 10,756 

Neighbourhoods & Community 
Wellbeing Director 

3,450 1,519 1,588 

Finance & Property Services 6,068 20,101 11,970 

Strategic & Private Sector 
Housing 

5,062 10,032 4,200 

Leisure & Culture 2,100 2,100 1,199 

Landlord Services 71,313 67,555 50,290 

Planning & Regeneration 193,688 209,967 200,955 

Customer Experience 6,664 27,159 - 

Regulatory Services 1,414 1,485 1,106 

Strategic Support - 9,187 7,196 

TOTAL 298,051 375,249 284,760 

 
There are currently a total of 36.4 vacant full time equivalent posts 
across the Council’s services. However, some of these may be being 
covered by agency staff, or may be being kept vacant for a reason, for 
example pending a re-organisation.    
 

10.5 Councillor Rollings – Homelessness Reduction Act 
 
With the Homelessness Reduction Act about to come into force has 
Charnwood Borough Council made all necessary changes to ensure 
compliance with the new duties imposed by the Act? 
 
The Leader, or his nominee, will respond: 
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The Homelessness Reduction Bill received Royal Ascent on 27th April 
2017 and is now an Act.  The date of enactment will be the 3rd April 
2018. 
 
The Homelessness Reduction Act (HRAct) sets out a framework for the 
most significant changes to homelessness legislation in 20 years, 
proposing several new duties, many of which are likely to require a 
change in working practices, and additional resources.   
 
The aim of the Act is to propose improvements to the legal framework 
in order to prevent and tackle single homelessness more effectively in 
England, without undermining the rights people currently have under 
the existing system. 

 

The Council have taken the following actions to prepare for the HRAct: 
 

 Training on the HRAct completed with Staff, Partners, Lead 
Member 

 Cabinet Member Briefing 

 Lead Member and Finance Lead Member meeting to discuss the 
financial implications of the HRAct 

 Service Delivery – Completed a Housing Options Review 

 Review of the Prevention Tool Kit 

 Recruitment: 
o Extension of the 2 additional Housing Options Officers 

o Request for an additional Housing Options Officer 
o Social Lettings Coordinator 

 Accommodation Procurement: 
o Short term, fast turnover whilst 6 months accommodation 

sourced 

o Accommodation needed for singles and families  

 New Allocation Policy  

 Partnership Working – Core and Cluster model 

 Pilot of HRAct commenced at the end of November – trialing 
different ways of working to meet the requirements of the Act 

 
 

10.6 Councillor Hayes – Housing Capital Programme (Decent Homes) 
Contract 
 
We have been told that lessons have been learnt following the previous 
Decent Homes Contract, and that additional elements have been 
included into the new tender documents.  
  
Would the Lead Member for the Performance of Major Contracts agree 
to supply, the full list of items that have been included in the new tender 
documents that were not included in the previous contract which was 
awarded to Wates?  
  
Also would the Lead Member confirm that the recommendations from 
the Decent Homes Contract Scrutiny Panel were included in the current 
Decent Homes Contract with Wates as contract variations? 
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The Leader, or his nominee, will respond: 
 
The recommendations made by Scrutiny and agreed by the Cabinet in 
respect of the services provided by the Council’s incumbent contractor 
Wates Living Space did not relate to the amendment of contract terms 
with Wates.   
 

Recommendations were made and Cabinet decisions taken in relation 
to the drafting of the new contract which is scheduled to commence 
with a new contractor on 1st April 2018.  The implementation of these 
Cabinet decisions has been overseen by the Scrutiny Management 
Board.  At its meeting on 25th October 2017 the Board noted that 
implementation of the decisions was complete and that no further 
monitoring was required.   
 
I understand that Councillor Hayes has been provided with access to 
both the contract documentation for Wates Living Space and that for 
the new service which is due to commence in April 2018.   
 
Given that the Scrutiny Management Board has already noted that the 
recommendations relating to the new contract have been implemented, 
I do not consider that there is any benefit in committing resources to 
undertake the further comparative work requested.  
 
 

10.7 Councillor Huddlestone – Community Grants Budget 
 
Can the Cabinet Lead Member confirm, as in the Cabinet report and 
verbally at the special Scrutiny Management Board call-in meeting on 
13th February, that the reason for agreeing to a Charnwood Lottery is 
the need to raise money for voluntary groups and good causes. 
 
In the Council’s latest General Fund and HRA Revenue Monitoring 
Report it is reported that for Community Grants there will be an 
underspend of £50k year end.  Why was that information not provided 
during the matter of the Lottery being considered by the Council? 
 
The Leader, or his nominee, will respond: 
 
The development of a Charnwood Lottery is seen as an opportunity to 
provide a platform and further support to the local voluntary and 
community sector to raise additional funding at a time when there are 
increasing pressures on funding available to the sector. 
 
The £50,000 identified in the General Fund and HRA Revenue 
Monitoring Report is identified as a carry forward request and is 
therefore committed and unavailable for other purposes. The monies 
are predominantly to allow phased financial support to Clockwise Credit 
Union as identified in the Strategic Partners report that was submitted 
to the Cabinet on 18th January 2018.  
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QUESTIONS ON NOTICE TO COUNCIL – PROCEDURE 
 
• Councillors are required to submit a question on notice in writing by 12noon 

on the sixth working day prior to Council, the title of the question is published 
on the Council Agenda. 

• Questions and responses will be published at the end of the previous 
working day (usually the Friday prior to a Council meeting on a Monday) and 
will be available at the Council meeting for Councillors, the press and the 
public. 

• After the questions and responses are published Councillors may indicate 
that they wish to ask a supplementary question and/or make a statement by 
noon on the day of the Council meeting. 

• The Mayor will invite those Councillors who have indicated that they wish to 
do so to ask a supplementary question and/or make a statement. 

• The Leader (or relevant Lead Member on behalf of the Leader) or Chair of 
the Committee is able to respond. 

• The total time each person can speak on a single question is time limited. 


