
PERFORMANCE SCRUTINY PANEL – 4TH JULY 2017 
 

Report of the Head of Planning and Regeneration Services 
 

ITEM 07 VACANT POSTS AND THE USE OF AGENCY STAFF – PLANNING 
SERVICE 

 
1. Introduction 
 
1.1 The Scrutiny Management Board resolved at its meeting on 28th October 2015 that 

an item should be included on the Performance Panel’s Work Programme to 
consider the vacant posts in Planning & Regeneration Services and the cost 
effectiveness of the use of agency staff (minute 26.1 15/16 refers). A report was 
considered by the Performance Panel at its meeting on 15 December 2015 (minute 
36.2 15/16 refers) and a further report was considered by way of a 12 month update 
on 13th December 2016. Members resolved to note the update but requested a 
further update after six months (minute 38 16/17 refers).  

 
2. Background 
 
2.1 Agency staff are utilised in the Planning and Regeneration Service from time to time 

to ensure statutory performance targets are met and to maintain excellent customer 
service and business continuity. There are three main areas where agency staff are 
used: 

 

 Covering long term vacant posts or staff absence 

 Supporting planned/strategic growth 

 To support appeals case work 
 
2.2 The main focus of agency support continues to be in support of the Development 

Management Team; however, agency support has also been provided in the Plans 
Policies and Place Making Group to provide expertise on strategic growth delivery 
and to cover vacant posts as necessary.  

 
3. Situation at July 2017 
 
3.1 Members may recall that the Planning and Regeneration Service is split into two 

groups – the Development Management Group dealing with planning and building 
control applications and the Plans Policy and Place Making Group – dealing with 
policy, strategy and evidence. 

 
3.2 In the Development Management Group there are currently four agency workers. 

Two of these are covering the long term vacant posts of ‘Team Leader Major 
Development (P110)’ and ‘Principal Planning Officer (P111)’ posts and two are 
covering additional work arising from staff turnover and other service pressures. 
The costs of agency support in this Group are being met in part by salary budget 
underspends, government grant and fee income from the pre-application advice 
service. 

 
3.2 There is currently one agency worker in the Plans Policy and Place Making Group 

providing support for the council’s local plan and the Brownfield Register. This is 
funded by government grant and salary budget underspend. 
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3.3 One further agency worker provides support in the Strategic Growth Manager role, 

which is entirely funded by government grant. This worker reports directly to the 
Head of Planning and Regeneration. 

 
 
 
Background Papers:  None 
 
Appendices: Appendix 1 – designated thresholds and assessment period 

overview 
 Appendix 2 – registrations (by application type) 2011-16 
 
Officer to contact:  Richard Bennett 

Head of Planning and Regeneration 
     (01509 634763) 
    Richard.bennett@charnwood.gov.uk 
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Appendix 1 
 

 
 
Extract from DCLG document ‘Improving planning performance – criteria for designation (revised 2016) 
November 2016.
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Appendix 2 
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